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YacTo 3agaBaemMble BOMPOCHI

FAQ no HacTpoiike n pabote c iikoDelivery coctaBneH Ha 0CHOBaHUM BONPOCOB,
KOTOpble YacTo 3a4aloT Nofib30BaTeNMW.

B: MoxeT nu goctaBka paboTtatb Ha Touke B pexume «Pactdyny, unm oocTaBka
COBMECTUMA TOJIbKO C peXnMoM «PectopaH»?

O: OocTaBka paboTaeT Ha TOYKE KaK B pexume obcnyxmBaHusa «PecTtopaHy, Tak 1 B
pexume «Pacthyn».

B: MoxHO nu yckopuTb BpemMsi 06MeHa Konn-ueHTpa ¢ TOYKon? Y Hac, Korga onepaTop
KONM-LeHTpa CoOXpaHseT AOCTaBKy, NPOXoaAuT ABe MUHYTbI, MOKa OHa NosIBUTCA Ha
TOuUKe.

O: B HacTpoKKax nnarmHa gna nogknioYeHnsa K KOn-LeHTpy y Bac yCTaHOBIEH
NHTepBan obpaweHus Kk cepepy 120 cekyHa,. Bbl MOXeTe yMeHbLUNTb ero, Hanpumep,
0o 30 cekyHa,

B: e HacTpanBaeTca nHTepBan obMeHa Mmexay TOYKON N KONM-LeHTPOM?

O: Ha rnaBHOM Kacce oTkponTe dann
%AppData%\CashServer\PluginConfigs\Resto.Front.Api.Delivery\deliveryPl
uginConfig.xml

n

B CTpOKe <connectToServerDelayInSeconds>30</connectToServerDelayInSecond
s>

3apanTe MeHbLUUN UHTEpBar.

[Mocne aToro nepesanycTuTe rmaBHYH Kaccy.

He pekomeHpayeTcs CTaBUTb YaCTOTY CMHXPOHM3auun MeHee 30 cekyHa,.

HacTpouka nnarvHa gns noAakmoyYeHus K KOnn-UeHTpy onvcaHa B pasgene [epsBuyHas
HacCTpouKa.

B: TepmnHanom gocrasku gng iikoCallCenter MoXeT BbICTynaTb TOSIbKO rnaBHas
Kacca? Bo3aMOXHO N1 cnonb30BaHME KAacCOBOro TepMUHana, He sIBMsLLerocs
rnaBHOM Kaccomn?

PaboTaTb C AOCTaBKON MOXeT Nobon TepmMrHan B paMmkax ()poOHTOBOM rpynnbl,
orpaHu4eHun TyT HeT. EauHcTBEHHOE orpaHuyeHue - MTTATH goctaBku gonxeH
CTOATb Ha rnaBHON Kacce. Ho 3TO YNCTO TEXHUYECKOE OrpaHMyeHne, KOTopoe He
BNMSAET Ha cxemy paboTbl COTPYOHWUKOB.

B: Mory s HasHaunTb CKUAKM A5 BbIOOPOYHbIX KaTeropuin 6ntof, B KONN-LeHTpe?

O: OnepaTtop Konn-ueHTpa BoIOUpaeT CKMAKY Ha KaTeropuio Bpy4Hy. 3Ta ckuaka
NPUMEHSIETCA TONbKO K TeM 6Mnogam 3akasa, KOTopble OTHOCATCA K AaHHON KaTeropumm.
CymMma 3aka3za nepecuuntbiBaetcs. [logpobHee cm. Ckuakm n HagbaBku.

B TekyLuen Bepcum iiko B KOM-LLEHTPE HE NPUMEHAIOTCA aBTOMaTUYECKNE CKUAOKN,
CKUAKW, OENCTBYOLLME B OnpeernieHHble Nepnoabl, a Takke CKUAKKU, KOTOPble He
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aKTUBHbI HA BbIGPAHHON TOYKe. B KONMN-UeHTpe KIMEHTY MOXHO NpefoCTaBUTb TONIbKO
OOHY CKMAKY, BblbpaB ee Bpy4YHY!O.

[1na TepMuHanbHOM AOCTaBKM OrpaHUYEeHnIn Ha NpUMEHEHNe CKMOoK B iikoFront Her.

B: Moyemy TepMuHan Ha TOYKE HE MOXET «A0CTy4YaTbCsA» A0 KOMM-LeHTpa? B norax

OOCTaBKN NMOBTOPAETCA owmbka:

«at

resto.frontDelivery.services.DeliveryOrdersFrontService.registerDelivery Terminal(DeliveryOrdersFront
Service.java:113)

REMOTE CALL: http:/{CALL_CENTER_ADRESS]}/resto/serv...liveryTerminal (3bcad0c0-ab29-365a-
0141-8adf8626000b, Resto.Data.DeliveryTerminalSettingsDto)

[2013-10-08 00:46:12,861] INFO [9] [ServerSession:CreateRequest] - Server method called:
registerDeliveryTerminal

[2013-10-08 00:46:12,886] ERROR [9] [DeliveryPlugin:LogServerException] - Error while calling server
method. ExceptionType = Resto.Framework.Common.RestoServerException, Message = Cannot find
entity of class DepartmentEntity with id 3bcad0c0-ab29-365a-0141-8adf8626000b».

O: LUeHTpanu3oBaHHana aoctaBka ans cetu c iikoChain TpebyeT cneumanbHbIX
HacTpoek. [1na Konn-ueHTpa Heob6xoaMmMo BKOYUTL pexum MNonyyaTb cnpaBoOYHUKM
Bcex TT1. Takoun pexum yctaHaBnuBaeTca B iikoChain B pasgene Kopnopauus —
HacTpoiika kopnopauum — <kKons-ueHTp>. lNocne 3Toro BbINOSIHUTE MOBTOPHYHO
pennukauuio n nepesanyctute iikoFront, KOTOpbIN HE MOXET «A0CTy4YaTbCA» A0 KOS-
LeHTpa.

MoapobHee cm. LleHTpann3oBaHHas AoCTaBKa.

B: Y MeHs ucnonb3yeTcs ceteBas KOHpUrypaLuus, B HEl €CTb HECKONbKO TOProBbIX
npeonpuaTUiA. A Xody co3aaThb LIeHTPanu30BaHHY0 CNyX0y AOCTaBKU C KOMM-LLEHTPOM.
Mory nu 5 pasBepHyTb KOMM-LeHTp Ha 6a3e 0[IHOro U3 cepBepoB PeCTOpPaHOB?

O: Hert, Takasa koH(urypauma He nogaepxuBaeTtca. [nsa ceTeBoro Kon-UueHTpa Hy>XHO
ncrnonb3oBaTb pexumM pennukaunm "lMonyyaTb CrpaBOYHUKN OPYTUX TOProBbIX
npegnpuatnii'. B aTom pexnme paboTa 06bl4HbIX TOYEK NPOAAX HEBO3MOXHaA.

B: MNocne o6HoBneHus iiko ¢ 3.2.2 go 3.3.3 B HacTponkax AOCTaBKN NOSABUIICSA «FOPOA
no ymonyaHuio», ctout «Mockea». Mcnpasunu Ha «Camapa». Ho nocne Ho4YHoro
obmeHa aaHHbIMUK ¢ iikoChain npu neyatn YeKoB AOCTaBKU ONATb BbIXOAUT ropof,
MockBa. Kak NnoMeHsTb ropoa, 4OCTaBKU NO YMOMYaHU0?

O: B iikoChain nepenante B cnpaBoYHNK ropogoB 1 oTkpounTte ropog «MockBa» ans
penakTuposaHua. Beeante Ha3BaHue cBoero ropoga sMecto «MockBa» U coxpaHuTte
HacTpounky. BeinonHute pennukaumto. MNepesanyckaTb iikoFront He HyXHO. CM. Takxe
opona gocraBku.

B: A cozpato OOCTaBKYy U3 CNUCKa AO0CTaBOK B KOJIJ1-LIEHTpE, no4yemMmy CuctemMma He
HaxoOuUT OaHHbIX MOUX KITMEHTOB?

O: [Ona Toro 4to6bl CO30aTh AOCTABKY Ha CYLLECTBYIOLMNX KITMEHTOB, HYXXHO NEPENTM B
CMUCOK KIMMEHTOB, HANTW KNneHTa no nbomy 13 nonen n HaxaTb KHonky Co3aaTtb
poctaBky. Cm. Takxe [1Ipuem 3aka3a B KOJUI-LEHTpe.

B: [1ns ropopa 3apaH tenedoHHbIn Koa. Co3aato A0CTaBKy, BBOXY KOPOTKUMI HOMEP
TenedoHa KNMeHTa, HO KOA ropoaa He aobasnsietcs. Noyemy?



O: B pocTaBke cHavana HyXHO yka3aTb apec KIMeHTa, B HEM JOSXeH ObiTb YKka3aH
ropofi. TONbKO B 3TOM Cly4ae CUCTEMA «MOHUMAET», KOf, KaKOro ropofia e HyXHO
[06aBUTb K KOPOTKOMY HOMepy. CM. Takxe KopoTkue ropofckne Homepa.

B: NopnepxuBaet nu pelwwenne iikoDelivery niterpaumio ¢ ATC?

O: [Oa, nogpepxmaet. O HACTPONKE U MHTErpaLMm MOXHO NpoynTaTh B
pa3gene Ucnonb3oBaHue ATC. CMm. Takxe y4yebHble BUAEOPOVKN Ha HalleM KaHane
YouTube.

B: Kakne ATC nopganepxuBatoTca?

O: Noppepxusatotcs Bce SIP-coBmectumblie ATC. MogpobHee o npoTtokone SIP
MOXHO npoynTaTb Ha Buknneamn. Mbi npotecTtupoBanu cBs3b C

ATC: Mango Telecom, Oktell, ATC Askozia n Asterisk FreePBX. Cm. Takxe HacTpowka
cBa3n ¢ ATC Ha npumepe MangoOffice.

B: NuTerpauma c ATC nogaepxuaetca Tonbko B iikoCallCenter? HyxHo nu ctaButb
iikoCallCenter gns Toro, 4tobbl HACTpouTb UHTerpauuto c ATC?

O: Hert, nHTterpauus c ATC paboTtaert kak c iikoCallCenter, Tak u c iikoDelivery.
MoapobHee MOXHO Npo4YnTaTh B CTaTbAX TenedoHHbIe 3BOHKM B KO-
LeHTpe n TenedoHHble 3BOHKK B iikoFront.

B: Hactpounu nHterpaumnio ¢ ATC, npu noboi onepauun ¢ [OCTaBKOM Bbine3aeT
owmnbka ayanoycTpomncTs.

O: lNpoBepbTe CUCTEMHbIE HACTPOWKK 3ByKa. BbibepuTe MNaHenb ynpaBneHus — 3Byk.
Ha 3aknagkax 3anucb 1 3ByKM A0SXHbI ObITb aKTUBHbIE YCTPONCTBa. Ecnn ux HeT, To
noaknoymTe paboTatoLume YyCTPOMNCTBa 3anncu U BOCNPOU3BeAeHUS 3BYKa U HAacTponTe
nx. Mpumep npaBunbHOM KOHUrypaumm NokasaH Ha pUCYHKe.
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” Microphone
5B Audigy
-ﬂ’o Default Device

. Line-In
i SB Audigy
" Currently unavailable

S/PDIF-In
5B Audigy
Currently unavailable

Configure Set Default |"r Properties

[ QK J[ Cancel ] Apply



http://www.youtube.com/playlist?list=PLP5OlKc9OaYvDyxpg4lB8ir5CLsfvj9zi
http://www.youtube.com/playlist?list=PLP5OlKc9OaYvDyxpg4lB8ir5CLsfvj9zi
http://www.youtube.com/playlist?list=PLP5OlKc9OaYvDyxpg4lB8ir5CLsfvj9zi
http://www.youtube.com/playlist?list=PLP5OlKc9OaYvDyxpg4lB8ir5CLsfvj9zi
http://www.youtube.com/playlist?list=PLP5OlKc9OaYvDyxpg4lB8ir5CLsfvj9zi
http://ru.wikipedia.org/wiki/SIP
http://ru.wikipedia.org/wiki/SIP
http://ru.wikipedia.org/wiki/SIP
http://www.mango-office.ru/
http://www.oktell.ru/
http://www.askozia.ru/
http://www.askozia.ru/
http://www.askozia.ru/

10

iikoDelivery

JInueH3nn n oononHUTENbHbIE
BO3MOXXHOCTU

MHTerpuposaHHasa cuctema ynpasneHusa iiko Bkrovaer:

e iikoDelivery — pabota c 3aka3amu goctaBku. OcdopmneHue 3akasa Ha JOCTaBKY,
dumKcauma noxenaHun 3akasymka, PopMmmnpoBaHue HaknagHbIX, KOHTPOSb
BbINOSIHEHMA 3aKa3a N KayecTBa 00CNyXMBaHUSA KITMEHTOB.

e iikoCallCenter — ueHTpanM3oBaHHbIN NPUEM N perncTpaums 3aka3oB. XpaHeHue
CMUCKa KNMEHTOB C Al@aHHbIMW MO MpOoLSbIM AOCTaBKaM, UCTOPUSA 3aKa30B U
nobumble 6noaa KNMEHTa, MOHUTOPUHI CTaTyca MCMNOSIHEHNS 3aKa3a, KOHTPOJb
CpoOKa 1 Ka4ecTBa [OCTaBKM, ornepaTuBHbIE OTYETbI MO A0CTaBkaM, CTaTUCTMKA U
aHanuTuKa, Bblbop 6nuxanien TO4YKN NPUroTOBIIEHMS Ha 3NEKTPOHHOM KapTe.

B cooTBeTcTBMM C Bu3HEC-NpoLeccamm n NOTpebHOCTAMU BaLlero 3aBeAeHnsi MOXeT
6bITb BbIOpAHO 04HO 13 cnepytowmx peweHnn iikkoDelivery: TepmuHanbHasa nnu
LleHTpanu3oBaHHasa JOCTaBKa B paMKax O4HOro pecrtopaHa unv ceTu ¢ ynpasrneHnem
n3 iikoChain.

[ononHutenbHoe nporpaMmMHoe obecrneyeHue

[na paboTtbl ¢ AONOAHUTENBHBLIM NPOrpaMMHbIM obecrneyeHnem HeobxoaMMbl
oTaenbHble nuueH3un. MNMoxanyncra, obpaTutech B oTaen npogax iiko, nméo K
napTHepy iiko, y kKoToporo Bbl npuobpenu cuctemy.

o iikoDelivery Widget — BugxeT ona npnema 3aka3oB Ha AOCTaBKYy C canta
pecTtopaHa. 3TOT AOMNOMHUTENbHbIAN MOAYIb MOXET ObITb NCMONb30BaH Kak Ans
OTAENbHbIX 3aBeAeHUN, TaK U A1 PECTOPaHHbIX CETEN C LLeHTPanmM30BaHHOM
cnyx6on gocTaBKu.

e iikoDeliveryMan — mobunbHoe npunoxeHune onsa Kypbepa cnyxobl 4OCTaBKU
rotoBbIX 610 (MobunbHoOe ycTponcTeo Ha 6a3e Android). MoaxoouT Kak anga
OTAENbHbIX 3aBEAEHUN, TaK N ANA PECTOPAHHbIX CETEN C LLEHTPANM30BaHHON
cnyx60on goCTaBKMU.

e iikoPBX — nogkntoyeHne ATC k pabouemy MecTy onepaTopa npMemMa 3aka3os
Ha AocTaBKy rotoBbix 6ntog. OTBeYaTh Ha 3BOHKM U 3BOHUTL KIMEHTaM U
KypbepaM MOXHO Kak Kons-ueHTpe, Tak 1 B iikoFront. ATC moxeT 6bITb
MCNoOsb30BaHa Ha Touke Aa 6aHKeTOB, pe3epBOB M LOCTABOK.

e iikoRadar — kapTa c pacnonoxeHMem KypbepoB, MapLUpyTamMmu nx
nepenBuXxeHus, C ee NoOMOLLbI0O MOXHO OLEHUTb 3arpyXXeHHOCTb KypbepoB,
BEPOATHOCTb X ONO34aHus, NPOrHo3 BpeMeHn Bo3BpaLleHusa. Moaynb
paboTaeT COBMECTHO C MOBUITbHBLIM NPUITIOXEHNEM KYPbEPOB.

JlnueHsunpoBaHue npoAYyKTOB

HekoTopble pelleHus iiko ana cnyx6bl 4OCTaBKKW, B TOM YKUCNe OOMNOJNTHUTENbHbIE
MOAYNK, TPEDBYIOT HanMune oTAenNbHOM NUUEH3uKn. s ux nony4yeHmsa obpaTutechb B
oTaen npoaax iiko unu K napTHepy, Y KOTOpOro Bbl NpuobpeTtanun cuctemy.
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B Tabnuue npvBeaeH nepeyeHb NPoAyKTOB, AJ1s1 KOTOPbIX TpebyeTcs NULEH3NS.
MpuBeaAeHo KpaTkoe onncaHne, ykasaHo CKOSbKO NINLEH3UI peKoMeHayeTCs
npuobpeTaTthb, Ha KakoW cepBep cneayeTt UX yCTaHaBNMBaTb U B KAKOW MOMEHT OHU
ncnonb3yeTcsi B npouecce paboTbl C NPUIOXEHNEM.

JlvueH3upyemsbl Ha3sHauyeHue Ckonbko Kyaa HyXHO Korpa
1 NnpoaykT npogykTa Tpebyetcsa yCTaHaBnMBaTb | UCNOJb3yeTcs
JNIALIEH3UN nuueHausa
iikoDelivery JInueH3una Ha L[lonxHo Ha cepsep lMpu BXOOE B
TEPMUHAaSbHYIO cooTBeTcTBOBAT [iikoRMS B iikoFront Ha
[OCTaBKYy. b KONIMYECTBY  |pecTopaHe 3KpaH
Ncnonb3yeTcs TEepMMHanoB., «[JocTtaBka»
NPUNOXeEHNEM paboTatoLmx ¢
iikoFront pns [JOCTaBKOW.
CO3aHNA 3aKa30B
Ha JOCTaBKy U
CaMOBbIBO3
iikoCallCenter [JTnueH3una Ha [1onxHo Mpwn Bxoge B
KONN-LUEHTP. cooTBeTcTBOBaT [1pV cCeTeBoi iikoOffice Ha
Vicnonb3yeTca B b YnChy KOHpUrypaumm skpau
iikoOffice npwu ofgHoBpemeHHo |(C «[JocTtaBka»
LeHTpann3oBaHHO [paboTarowmx ncrnosnb3oBaHue
M pacrnpefeneHun onepaTopoB M iikoChain)
JOCTaBOK U3 KOJ11- JINLEeH3nA
LleHTpa Ha yCTaHaBJIMBaeTC
TOProBble TOYKW. A Ha cepBepe
KOnn-ueHTpa
B cnyuae, korga
Ana cetu
pecTopaHoB
ncnonb3yeTcA
oavH iikoRMS,
NUUEH3Ns
yCTaHaBnMBaeTC
A Ha cepBep
iikoRMS
iikoPbx JInueH3na Ha [1orXHO Ha Te xe
MOAY b COOTBETCTBOBAT CepBepa, rae [Npu BXoae B
MHTErpauum Konmn- b Yncny yctaHosnexbl  |iikoOffice Ha
LeHTpa un onepaTopos, JINLUEH3NN 3KpaH
TEepMUHaNbHON npuHnmarowmx fiikoDelivery n «[ocTaBkay,
poctaBku ¢ ATC. 3aKka3sbl iikoCallCenter ecnny
Ncnonb3yeTcs ana nonb3oBaTtens
npuema 3BOHKOB yKa3aHa
yepes iiko. yyeTHasa 3anncb
ans
NOOKNIOYEHUA K
ATC.
A Takxe npu
3anycke
iikoFront, ecnu
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B TepMuHane
HacTpoeHa
y4yeTHas 3anucb
ana
NnoaKIoYeHMs K
ATC.

ilkkoRadar JlnueH3ua Ha Mo konuuecTBy lMpu BxOOe B
MoAyIb coTpyaHukos, |[1py ceTeBoil iikoOffice Ha
MOHUTOPUHTra KoTopble ByayT KOHpUrypaumm skpaH
MECTOMOSIOXEHUA OAHOBpPEMEeHHo |(C «PacnonoxeHu
Kypbepos. HabniopaTtb 3a  MCMNONb30BaHNE e KypbepoB»

nepensuxeHmemM iikoChain)

KypbepoB JNINMUEeH3nA
yCTaHaBnnBaeTC
A Ha cepBepe
KONN-ueHTpa
B cnyuae, korga
ans cetu
pecTopaHoB
ncnosib3yeTcs
oavH iikoRMS,
NUUEH3us
yCTaHaBnnBaeTC
s Ha cepsep
iikoRMS

iikoDeliveryMan luueH3na Ha [onXHO lMpu Bxope
MoOunbHoe cooTBeTcTBOBAT [[1pV ceTeBon Kypbepa B
npunoxeHue Ana b KONUYecTBy KOHUrypaummn |mobunbHoe
KypbepoB Kypbepos, (c NpUNoXeHue

paboTalowmx B UCrnonb3oBaHne

CMeHe M iikoChain)
NULUEH3UA
yCTaHaBnMBaeTC
s Ha TOT Xe
iikoRMS, roe

HacCTpOeH KonJi-
LIeHTp.

Mpu
KOH(purypaumm
A8 OfHOro
npeanpuaTnsa -
Ha cepsep
iikoRMS

iikoSousChef B [loctaBke
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Ha Touke goctaBkmn MoxXeT ObiTb NoakntoyeH dyHkumoHan iikoSousChef. Mpouecc
NPUroToBneHns 604 NOKa3bIBaeTCs Ha KYXOHHOM TepMuHane. ViIHopmaumsa o
roToBHOCTM Bntof, NnepenaeTcs B AOCTAaBOYHbIE 3aKa3bl.

HacTtpowku n pabota c iikkoSousChef nogpo6Ho onucaHbl B cTaTbe KYXOHHbIN 3KpaH
iikoSousChef.

Cucrembl nosnbHOCTU B [locTaBke

B iikoCallCenter u iikoDelivery KnneHTbl MOTryT HakannuBaTb 60OHYCbl CUCTEM
nosinbHocTu iikoCard n Plazius n onnaymBaTb nmu 3aka3bl. [ogpobHee 0 HacTporike u
NCrofb30BaHUN 3TUX CUCTEM CM. B cTaTbaAx Cuctema Plazius onsa knneHTos

poctasBku n Cucrema iikoCard B gocraBke.



http://ru.iiko.help/smart/project-iikofront/iikosouschef
http://ru.iiko.help/smart/project-iikofront/iikosouschef
http://ru.iiko.help/smart/project-iikofront/iikosouschef
http://ru.iiko.help/smart/project-iikofront/iikosouschef
http://ru.iiko.help/smart/project-iikofront/iikosouschef
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Cnyx0ba goctaBku B OOQHOM
pecTtopaHe

B TepmMuHanbHOM JocTaBKe 3aKa3bl MOXHO BBOAMTbL TOMbKO C KACCOBOro TepMmnHana,
Ha HeM Bbl NonyyaeTe AOCTaBOYHble OTYeThI. [1ng 3T0oro Heo6xoauMOo NPOCTO
yctaHoBuTb iikoRMS, Becb foCTaBOYHbIM (DYHKLIMOHA BCTPOEH B iikoFront.

Ha pucyHke Huxe nzobpaxeHa cxema [OCTaBKU B pexumme «PecTtopaH» € rnaBHOW
Kaccoun. Ecnun y Bac pexum «®Pactdyn», TO rnaBHasg Kacca MOXET OTCYTCTBOBATb.

iikoRMS 5eny

\ .
BackOffice RMS Main Cash )

Onepatop gocTaeku

LleHTpanu3oBaHHaA focraBka

LleHTpann3oBaHHas AocTaBka B paMKax OAHOro pectopaHa oTnvyaeTcs oT
TepMUHaNbHOM AOCTaBKN TEM, YTO NMEPBUYHbIVA BBO, 3aKa30B OCYLLECTBNAETCA B
iikoOffice. Ecnn Hebonbluasa pecTtopaHHas ceTb paboTaeT B paMKax OAHOro pectopaHa
(iikoRMS), a oToenbHble pecTopaHbl - 3TO FPYMnbl BHYTPWU HEFO, TO KOSII-LEHTP MOXET
ObITb 06 bEANHEH C 3TUM CEPBEPOM.
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LleHTpann3oBaHHaA gocTaBka (ogHa To4Ka)
iikoRMS Server
iikoDeliveryServer

BackOffice RMS+ Main Cash
Delivery Plugin

Onepatop LOCTABKH

B iikoRMS pgnsa goctaBku B paMkax 04HOro pectopaHa co3gaeTtca oTaenbHas rpynna.

[na otoeneHna BHyTpU rpynnbl HACTpanBaeTCsa LieHOBas KaTteropusi no ymonyaHuio. B
HacTpourKax rpynnbl yKa3blBaeTCcAa CTOS NO YMOSTYaHUIO U3 3TOro oTaerneHunsa. Ho atTomy
CcTOny Npw co3gaHun 3akasa 6yaeT onpenenaTbes LeHoBasa kaTeropusa 6noga. 3atem

019 Kaxaon LLeHOBOW KaTeropum rnpukase yctaHaBnmMBalTCA LeHbl Ha 6noaa.

Ecnu Hebonbluas pectopaHHas ceTb paboTaeTt B pamkax iikkoRMS, To otaenbHbie
pecTopaHbl HaCTpaMBalOTCA KaK rpynnbl BHYTPpU OQHOro pectopaHa. Kaxgomy
OTAENEHUI0 BHYTPW rpynnbl NpYcBanBaeTcs CBOS LLleHOoBadA kKaTeropus. 3atem B
npukase 06 M3MeHeHUn NpencKkypaHTa ansa Kaxaon LeHOBOW KaTeropum OTAenbHO
yCTaHaBnuBaeTCcsa onpeaeneHHas LueHa 6nwoga.

lMocne co3paHna 1 BBEAEHMA B AENCTBNE NPUKa3a LeHbl 1 MecTa NpoAax, ykasaHHble
B HOMEHKIaTypHOM KapToyke bntoga, 6yayT urHopnpoBaTtbcsi. Takum obpa3om, 6noao
OyaeT [OCTYNHO AN peanu3auumn Bo BCEX MeCTax NpoAaxu C yKkasaHHOW B Npukase
LEHOM.

Bbl MOXeTe HacTpouTb NpuKasbl, 4ENCTBYIOLWME B OnpeaeneHHble NPoOMeXYTKU
BpemeHun. Hanpumep, ¢ 19-00 gencteyeT HaueHKa Ha 6ntoaa. [1nsa aToro B npukase
cospante u ykaxute lNepuopg gencremsa nprkasa. B atom cnyyae ueHa Ha 6nogo 6yanet
NPUMEHATLCA N0 TOMY NMpuKasy, KoTopbii byaeT AencTBOBaTb HA MOMEHT LOCTaBKM
3akaaa.

[lns 3aka30B Ha AOCTaBKy eCTb 0COBEHHOCTb: 3abnaroBpemMeHHble 3aKas3bl
0PopMIIAKTCA MO LileHaM U3 aKTyaslbHOro npukasa, KoTopbii AeNCTBYET HA MOMEHT
co3paHuA 3Toro 3akasa. Cucrema He ByaeT yunTbiBaTh NpUKas, KOTOPbIA A0SKEH
BCTYNUTb B CUSy 3aBTpa, C HA4YasioM HOBOrO OMepauuoHHOro gHS.

Hanpumep, 0o 15 ceHTAbpA gencTesyeT npukas, no kotopomy 6nogo ctont 300
pybnen. A c 16 ceHTsabpsa GyaeT aencTteoBaTb NpuKas, No KOTOPOMY LeHa 6ntoaa
coctasut 500 pybnen. Ecnu 3aka3 opopmutb cerogHa (15 ceHTsbps) ¢ [ocTaBKoOM Ha
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3aBTpa (16 ceHTAbpSA), TO LUeHa 6nioga coctasuT 300 pybnen no Tekywemy
npenckypaHTty. Co cnepgytowiero onepawumMoHHoro aHs ueHa cocrtasut 500 pyonen.

Bonee nogpobHyto nHdopmauuto o paboTte ¢ npukazamm 06 N3MeHeHNN NpencKypaHTa
cM. B cTtaTtbe [1penckypaHT B iikoOffice.



http://ru.iiko.help/smart/project-iikochain/topic-35
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Cnyxba gocTaBKN B CETU
pecTopaHoB

[na cetn pectopaHoB noA ynpasneHnem iikoChain MOXHO opraHn3oBaTb
LlEHTpann30BaHHYO [OCTaBKy. B 3ToM crnyyae Ha pasHbix Toukax 6noga moryT
npoAaBaTbCs NO PasfMyHbIM LieHaM. [na Kaxaon To4Kn (opMupyeTcs CBOK
NPEencKypaHT No Npukasy 13 ueHTpanbHoro oguca B iikkoChain.

Cxema opraHusauuu

Konn-ueHTp AonxeH ObiTb HACTPOEH B Ka4yecTBe 0AHOM 13 Tovek ceTu (iikoRMS).
[pyrne To4kn ceTn pectopaHoB MOryT ObITb TOYKaMK AOCTaBKW. [na ynpaBneHus
JocTaBkamu co3paeTca oTaenbHbin cepsep (iikoDelivery Server).

He coBmellante konn-ueHTp ¢ cepepoM iikoRMS ogHom 13 Touek. 3To MOXET

A npmuBecTn K HepaboTtocnocobHocTy iikoFront aTon Toukn n3-3a 6onbLLOro
KONMYeCTBa NPMKas30B, T. K. KOMJ-LEHTP Nosly4yaeT CNpaBOYHUKM APYTUX
npeanpuaTuin.

OnepaTop Konn-LeHTpa NpMHUMAET 3aKa3bl M OTMPABMAET HA TOYKY MPUTOTOBMIEHUS.
PaboTa B paMKax LleHTpann3oBaHHOM AOCTaBKN HE UCKIOYaeT BO3MOXHOCTb BBOAA
3aKa30B B TEPMUHaNIbHOM pexuMe.

HE PEKOMEHAYEM PEKOMEHAYEM

Caiit, Caiit,
arperarop arperarop

Front

g (C03/aHME 32Ka3a C CaiiTa, MHTerpaTopa
— Togknto4eHve iikoFront k cepeepy

——— TMoakntoyeHve cepeepa k iikkoChain

HacTtponka
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1. B iikoOffice konn-ueHTpa 3apernctTpmpymnte TepMmnHanbl U HacTponTe paboTy
OOCTaBKW: paloHbl, MPUYUHBI OTMEHbI AOCTaBKKU, CMPaBOYHUKN YIUL, U KIUEHTOB.

2. Ytobbl 0OTNpaBUTbL HAaCTPOMKM Ha BCe NpeanpuaTUa ¢ 4OCTaBKOM, 3anyctute
obmeH cHavana mexpy iikoOffice konn-ueHTpa n iikoChain, a 3atem mexay
iikoChain n gpyrummn TouKamm LOCTaBKM.

Ecnn gnsa iikoChain ncnonbayetcsa nuuenaus iikoDelivery, To pegaktupoBaTtb
CNPaBOYHUNKM YNUL, U KITMEHTOB MOXHO LIeHTpanM3oBaHHoO. Bce nencremsa no
nobaBneHnto, yganeHuo 1 U3MeHeHN0 3N1eMEHTOB CrpaBOYHNKA HOMEHKNATYpblI,
TUMNOB OnNnaTbl U CKUAOK A0MXKHbI BbINONHATLCA TONbKO B iikoChain.

MpenckypaHT

B danne koHdpurypaumm resto.properties Kons-ueHTpa nponuLInTe HacTPoOnKy
force-load-classes = resto.chain.menu.PriceListltem,
resto.chain.menu.TreeMenuChangeDocument.

3710 NO3BONUT NOMyYaTb NpUKa3bl 06 U3MEHEHUN NpeickypaHTa Aaxe npu
pasHbIX OTKPbITbIX Nepuofax n nsberaTb OLIMOOK MNpU NOAKOYEHUN TEPMUHANOB
HOBbIX TOYEK [JOCTaBKM!.

CnpaBOYHUKMK

B iikoChain oTkpowiTe Kopnopauuss — Hactpoiika koprnopauum n Boibepute
npeanpuaTne, KOTOpoe BbINOSHAET POSib KOMM-LEHTpa. YCTaHOBUTE ANA HEro ranoyky
MonyyaTb cnpaBo4HMkK Bcex TI n coxpaHuTe HacTponku. Npu obmeHe ¢
LeHTpanbHbIM 0UCoM ByayT BbIrpyXaTbCA AaHHbIE HE TOSIbKO AMA KO-LEHTPA, HO 1
Mo BCEM OCTasibHbIM TOProBbIM NPeanpUATUAM— TOYKaM NPUroTOBNEHNS.

TonbKo B 3TOM pexunme B3aumMoaencTene Konmn-LueHTpa ¢ To4kaMmu A0CTaBKU
BbINOJIHAETCA NpaBuUnbHO. ECnu cnpaBoYHMKM Ha TOYKE U B KOMM-LEHTPE He
CUHXPOHN3MPOBaHbI, TO NPWU NPUeMe 3aKa3a B KON-LEHTPe U Npu ero nepeHoce Ha
OPYTyr0 TOYKY OH MOXET CTaTb «NpobneMHbIM». Kak KOHTpONMpoBaTh U peluaTb
npobnembl ¢ AocTaBKkamMu, CM. KOHTponb «Npobnembiy.
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CEOHCTEa

Toprosoe NpeanpUaTHeE

HazsaHue CallCentre
OnKcaHKe Konn-yentp
LLzBn0oHE HYMEPETOPE He zapnanbl
KpaTkoe HasBaHue KL

Koa 10
DEKTHYECKIIA anpec r. Mockea, yn. Hoean, ao. 1
Knn 102200012
GLM

KaTteropua 1

Kateropua 2

KaTeropua 3

Kateropua 4

KaTteropua 5

PoauTens 0AD "Cesep"
SaperucTpUpoBaHo Az
BoIrpysKa [aHHbIX BO BHEWHWE CHCTeMbl -

Kaccosan cicTemMa iilko RM5S
Bpema BbIrpyskM 00:00

Hacrt poiikn obmena qannHbivm c LIO. -
Brirpyzka us LIO Boirpysxa ganHbix us L0
Sarpy3ka s U0 Jarpyska gannbix 8 IO

Pazpelwer pexum ASC

MNony4yaTe NpaEoYHMKK BCEX v

opopa

Korpa ceTb gocTaBku 6onbLuas 1 pa60TaeT B HECKOJIbKUX ropoagax, BaXHO HaCTpouTb
nX npaBuJibHO, 4YTOObI HA TOYKax He BO3HMKANo npo6neM Nnpu NOnUCKe ynuu. [nsa aToro:

1. B konn-ueHTpe aobaBbTe B CNPaBOYHUK BCE ropoaa, rae paboTtaeT ceTb.

2. B iikoOffice Toukn poctaBkun otkponte ObLUMEe HAaCTPONKM [OCTaBKM 1 B rnone
Fopopa pgocraeku Bbibepute ropog, roe pabotaet aTa Touka. B iikoFront 6yayT
OOCTYMHbI YNNLbI TONIbKO 3TOr0 ropoAaa.

3. Ecnun Touka paboTaeT B HECKONbKMX ropoaax, ykaxuTe ans Hee fopog no
yMmonyaHuto. OH 6yaeT noacTaBnAaTbLCA Npy CO34aHMM 3aKa30B Ha HOBbIX
KIMMEHTOB.

LleHoo6pa3oBaHue

LleHbl Ha 6ntopa 1 cocTaB NpencKypaHTa BO BCEX TOUKAxX ONpeaensaioTcs us
LleHTpanbHoro ocuca ¢ NOMOLLbIO NPMKa30B 06 N3MEHEHUN MpeicKypaHTa.

anIKa3bI A4 TO4YeK AO0CTaBKU

[na kaxaonm To4ku cchopMmMpymnTe CBOM MPENCKYPaHT Mo NpUKasy U3 LLeHTpanbHOro
ocuca B iikoChain.

Takue npukasbl MOTyT 6bITb CO3A4aHbl NyTEM yAaneHns npeaplayLiero npenckypaHTa u
cOo30aHuA HoBoro. [1ns aToro B Npukase ycTaHOBUTE rafiouky Yaanutb npegbiayliee
MeHI0. B aTOM crniyyae npenckypaHT TOUku byaeT BKYaTb TONbKO BBEAEHHbIE MO
nprKasy no3numn. A Takxe B MPENCKYPaHT BOMAYT NO3ULMMK, MO KOTOPbIM He Bbino
NPUKa30B, HO B MX HOMEHKNAaTYpPHbIX KapTo4Kax 3aaHbl MecTa Nnpoaaxu.

Mpukasbl NS Konn-LUeHTpa
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[na Konn-ueHTpa 0683aTenbHO co3aainTe NpuKas, BKIYaoLWMIA BCIO HOMEHKNATYpY,
KOTopasi NpofaeTcs Ha BCcexX ToYKax AOCTaBKU. B aTOT npukas BKnoYanTe TosbKo Te
6ntoa, KOTopble AOMXHbI NPOAaBaTbCA Yepe3 CryX0y A0CTaBKy.

Mpwn Ha3HaYeHUN 3aKasa Ha TOYKY Y YacTu 6o LeHbl MOryT 6biTb NEpecUYnTaHsbl, a
KaKune-To No3numm MoryT 6biTb UCKIHOYEHbI U3 NpencKypaHTa.

Ecnu Ha pasHbIx Toukax AOoCTaBKu 6ntoga npoaarnTcs Mo pasnuyHbIM LleHaMm, TO B
KONM-UeHTpe 3Tu 6ntoaa MoryT 6biTb BKIIOYEHBI B MPOAaXxy No «CpegHum» LeHam. Mpu
CcO3[aHnM OOCTaBKU B KOJJ-LIEHTPE Bbl MOXETE CHayana BBECTM COCTaB 3akasa, a
nocre aToro BblopaTb TOYKY AOCTaBKWU. B aTOM crniyyae cymma 3akasa B KOJI-LieHTpe
MOXET U3MEHMUTLCS, TakK KakK UCMOoNb3yeTcs NPENCKYPaHT BbIOBpaHHOM TOUKMU.

Ecnun xe Bbl cHayana BolbupaeTe TO4YKy, a nocrie aToro opMmnpyeTe CocTaB 3aKkasa, To
LeHbl Ha 6noaa 6yayT COOTBETCTBOBAThL NPENCKYPaHTY BbIOpaAHHOWM TOUKMN.

Ocob6eHHOCTM NPUKa30B B CryX6e A0CTaBKu

[nsA 3aKa3oB Ha AOCTaBKY eCTb 0COOEHHOCTb: 3ab1aroBpeMeHHbIE 3aKa3bl
ochopMnIATCSA MO LieHaM U3 akTyasnbHOro Npukasa, KOTopbI AENCTBYET HA MOMEHT
co3aHus 3Toro 3akasa. Cuctema He 6yaeT yuntbiBaTb NPUKas, KOTOPbIA AONXEH
BCTYNUTb B CUJy 3aBTPa, C HA4asloM HOBOIrO OMNepaLMOHHOIO AHS.

Hanpumep, 0o 15 ceHTAbpA aencTesyeT npukas, no kotopomy 6nogo ctont 300
pybnen. A c 16 ceHTsabpsa 6yaeT aencTteoBaTb NpuKas, No KOTOPOMY LeHa 6ntoaa
coctaBut 500 pybnen. Ecnu 3aka3 opopmuTb cerogHs (15 ceHTsOps) ¢ 4OCTaBKOM Ha
3aBTpa (16 ceHTabps), To ueHa 6nioga coctasut 300 pybnen no TekyLemy
npenckypaHTty. Co cnepytowiero onepawmoHHoro gHs ueHa cocrasut 500 pybnen.

Bonee noapobHyto nHdopmauuto o paboTte ¢ npukazamm 06 N3MeHeHUN NpencKypaHTa
cM. B cTtaTbe [penckypaHT B iikoOffice.
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YcTaHoBKa U nepBuUYHaa HacTpouka

YcTaHoBKa 1 o6HoBneHue iikoServer oo TekyLen Bepcun BbiNoNHAETCA 0ObIYHbIM
obpazoM. Hukakux cneumdunyHbix hannos NoABUTLCA HE OOMXHO.

YctaHoBka n o6HoBneHue iikoOffice gns paboyero mecta onepatopa A0 TEKyLLEN
BEPCUN TaKXe BbINOJHAETCA 00bl4HbIM 06pa3om. YbeauTtech B Hannymm danna
Resto.Plugin.Delivery.dll B katanore C:\Program Files\iikoRMS\Office\Plugins.

YcTaHoBKa 1 06HOBREeHUe Ha Touke goctaBku iikoFront oo Tekyuien sepcum
BbINOJIHAETCA 0ObI4YHBIM 06pa3oM.

YcraHoBka nnarvHa LieHTpanu3oBaHHom [Joctaeku (L) n pabota ¢ LI,
OCYLLLECTBINAETCA TONMbKO C KOMIMbloTepa, asnsatweroca ['nasHon Kaccon (MK). He
ponyckaeTtcs yctaHoBka iikoFront B pexume iikoAgent.

Y6eputecn, 4To B KaTanore nnaruHoB iikoFront (06bl4HO C:\Program
Files\iikoRMS\Front.Net\Plugins), nossunca ¢gpann Resto.Front.Api.Delivery.dll.

lMepBUYHaA HacTpoiKa

Konn-ueHTp

[Mocne ycTaHOBKM BbINOAHUTE NEPBUYHYIO HACTPONKY cuctemMbl. CepBep AOCTaBKU He
TpebyeT cneunanbHON HAaCTPONKM.

Ina paborthbl B iikoOffice ¢ mogynem goctaBkm Heobxoanma nuueH3ns iikoCallCenter.
KonnyecTtBo 3K3eMnispoB NLEH3UN 3aBUCUT OT Yncna pabounx Mect onepaTtopos
Konn-ueHTpa. MNpu HanMyuum NMUEH3nn B rMaBHOM MEHIO MPUNOXEHUA CTaHeT AOCTYNeH
pa3gen [JocTtaBka.

Mocne 3anycka iikoOffice 6yaeT co3aaH KoHpurypaumoHHbin bann Delivery.config.xml
B KaTanore c:\Documents and Settings\All Users\Application
Data\iiko\Rms\Default\config.

OTOT (hann uMeeT crnenyoLLyto CTPYKTYpY:

XML

<?xml version="1.0"?>

<DeliveryConfiguration xmlns:xsi="http://www.w3.0rg/2001/XMLSchema-

instance" xmlns:xsd="http://www.w3.0rg/2001/XMLSchema">
<DeliveryUpdatelInterval>3000</DeliveryUpdateInterval>
<DisableBackCaches>false</DisableBackCaches>
<DeliveryExchangeWarningTime>300</DeliveryExchangeWarningTime>

</DeliveryConfiguration>

MapameTpsbl B 3TOM hanne:
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DeliveryUpdatelnterval (munnucekyHapl) - nepmon aBTOO6HOBNEHUSA CNNCKA AOCTaBOK.
Ecnu B okHe cnucka goctaBok B iikoOffice BkntoueHa ranoyka ABTOO6HOBMNEHUE, TO
06HOBMEHME AaHHbIX OyAeT NPOXoaAuTb C YKa3aHHOM B KOH(UrypauuoHHoMm danne
4acToTOWN.

DeliveryExchangeWarningTime (MunnucekyHgbl) - nepuos NpoBEpPKM NonyyYeHus
AaHHbIX OCTaBKN (DPOHTOM 1 CBOEBPEMEHHOCTM 06paboTKn aocTaBku. Hanpumep,
€CInn [oCTaBKa He noflydeHa )pOHTOM MIM ee HE Havanu CBOEBPEMEHHO FOTOBUTh, TO
Mo UCTevyeHnn TanmayTa Takme [OCTaBKM BblAENAKTCA B CINCKE.

DisableBackCaches (true/false) - oTkntoueHne Ha cepBepe aBTOMaTU4YECKMX npoueayp
nepecyeta cebecToMMOCTU, CKNaACKMX OCTATKOB U T. N. DTOT NapamMeTp UCMonb3yeTcs
B T€X CNyyasx, koraa HeobxoomMmo CHU3UTb Harpy3Ky Ha cepsep. Ecnu iikoOffice
paboTaeT TONbKO B pexXumMe KOMmn-LUeHTpa, U Ha HEM He BeAeTCs CKNaackom y4YeT, TO Bbl
MOXETE OTKITHUUTb PYHKLMMN, CBSA3aHHbIE C BEAEHNEM CKNaACKoro yyera.

Touyka gocraBku

[na pabotbl ¢ goctaBkom B iikoFront Heobxoauma nuueH3us iikoDelivery. Konnyectso
NOAKIIIOYEHUI ONpeaensaeTcs no Yncny TEPMUHANOoB, Ha KOTOopbIX ByayT paboTaTthb C
3aKasamu.

Bbl MOXeTe BKMOUMTL cnegytowme AonoNHUTENbHbIE NapaMeTpbl B
KOHdUrypaumoHHbln pann iikoFront:

e [Inda TepMmuHana Kypbepa ykaxuTe napameTp
<showDeliveryListOnLogin>true</showDeliveryListOnLogin>

e Ecnu Ha TepMuHane AOCTaBKM He HACTPOEH UM HEe MOAKIIYEH KapApuaep, 1
BXOA, B cMCTeMy ByaeT oCyLecTBAATLCS MO NMH-KOAY, TO YKaxXute napaMeTpbi:

<AllowHandCardRoll>true</AllowHandCardRoll>
<cardReaderConfigured>true</cardReaderConfigured>

e EcnuBam HYXHO nevyataTtb HaKliagHble JOCTaBKN HE Ha NPUHTEPE NpedvyeKkos, a
Ha CTaHOAPTHOM Windows-anHTepe, noakKn4YeHHOM N HaCTPOEeHHOM Ha
OAaHHOM TepMUuHalie, TO BbICTaBUTE NMNapaMeTp.

<a4DeliverylnvoiceFormat>true</a4DeliverylnvoiceFormat>

e [lpu 3TOM Takxe npegocTaBbTe COTPYAHMKAM, KOTopble ByayT paboTaTb Ha
TepMuHanax, cnegytowme npasa:
o «[lloaTBepxaaTb OTKPbITUE U 3aKPbITUE NepcoHanbHON cMmeHbl no MNNH-
kogy» (F_OPIN).
o «ABTOpPU30BLIBaTL onacHble onepauuun seogom NH-koga» (F_DOP).

lMocne nepBoro 3anycka iikoFront Ha rmaBHOM Kacce co30acTCA KOHPUINYpaLNOHHbIN

chann ycraHoBneHHoro nnaruHa goctasku deliveryPluginConfig.xml. YTtobbl
3apermcTpupoBaTb TOYKY JOCTABKN Ha CepBepe KOMM-LUeHTpa, HaCTPoWTe niaruH.

XML
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<?xml version="1.0"7?>

<config xmlns:xsi="http://www.w3.0rg/2001/XMLSchema-instance"
xmlns:xsd="http://www.w3.0rg/2001/XMLSchema">
<serviceMethodTimeoutMilliseconds>10000</serviceMethodTimeoutMillisecond

s>
<serverUrl>http://localhost:8080/resto</serverUrl>
<terminalId>e49d3632-b06a-4a%9a-8c76-ae8l6c4404ad</terminalld>
<connectToServerDelayInSeconds>5</connectToServerDelayInSeconds>
</config>

MapamMeTpbl, KOTOPbIE HYXXHO HACTPOUTb, BblAENEHbl 3eMEeHbIM:

serviceMethodTimeoutMilliseconds (MunnucekyHabl) — BpemMs 0XuaaHus oTBeTa
OT cepBepa iiko. Bbl MOXeTe ykasaTtb 1 cekyHAy, Kak B NnpuMepe BblLLE.

Ecnu coeanHeHne iikoFront ¢ cepepom iiko BbIMOMHAETCA HE MO NOKarbHOM
ceTu, a Yepes VIHTepHET, 1 CBA3b NPWN 3TOM CPeAHEro 1 NoxXoro Ka4yecTsa,
XernartenbHO yCTaHOBUTb 3HadYeHne TanmayTta B npomexyTtke 20-30 cekyHA. B
NPOTUBHOM CIly4ae MOryT ObITb OLUIMOKM 06MeHa 13-3a NNOXOro CoOeAnHEHNS.
PekomeHayemoe 3HadyeHne napametpa He meHee 30 cekyHp (30 000
MUNANCEKYHA). Yem Xyxe nponyckHasa BO3MOXHOCTb KaHarna MHTEPHET, TEM
BbILLE JOJIXHO ObITb 3HAYEHME AAaHHOro NapameTpa.

serverUrl —agpec cepsepa LeHTpannu3oBaHHOW JOCTaBkWU. OTO UMEHHO agpec
cepsepa iiko, KOTopbIN ABNSETCS cepBepoM Kons-ueHTpa. He nokansHoro PMC
To4ykn, a PMC konn-ueHTpa.

HeobxogmMmo Hannume npamMoro coeguHeHusa mexay iikoFront, Ha koTopom
yCTaHOBJIEHA [OCTaBKa, C CEpBEPOM KOSIM-LLEHTPA.

terminalld — ngeHTndrkaTop TepmuHana, KoTopbii cnonb3yeTca Ansa paboTsl €
3aKa3amu JoCTaBku. OTOT MAEHTU(MKATOP CO34aeTC aBTOMATUYECKN U CIYXNUT
A9 aBTOpu3aunn nnarnHa Ha cepeepe Konn-ueHTpa. Npn nasmeHeHum unm
yaaneHun TepMmuvHana naeHtudukatop co3gactca 3aHoBo. OgHUM 13 cnocoboB
pewunTb NpobnemMbl ¢ perucTpaumen aBnaeTca yganeHme aToro napameTpa.
Ecnu B pe3ynbraTte kakmx-nmbo c60eB Bam NpULLNOCL NEPEYCTaHOBUTb
npunoxeHue iiko Ha TepMuHane, To 3anNOMHUTE 3Ha4YeHWe 3TOro NnapamMmeTpa oo
nepeycTtaHoOBKMW, 4TOObI MOTOM NOACTaBUTb €ro BMECTO BHOBb CO3[4aHHOro. B
TakoM cfny4ae Bbl MOXeTe n3bexartb nepepeructpauumn TepMmmHana Ha Kons-
LeHTpe.

connectToServerDelaylnSeconds — nHtepsan obpalieHuns K cepsepy. Mo
yMon4aHuio BenmunHa nHtepsana coctasnseT 30 cekyHa. [na 6onee yacton
CMHXPOHMN3aLMM YCTAaHOBUTE MEHbLUEE 3HaYeHne. He pekomeHayeTca
yCTaHaBNMBaTb YaCcTOTYy CUMHXPOHMU3aUuN MeHee 15 cekyHA.

Mocne HaCTDOVIKM nnarvH JosiXeH HayaTb B3aMMOLENCTBOBATb C cepBepom, T €.
nony4yaTtb 1N OTNPaBJiATb YJINLUbI, KITMEHTOB, AOCTAaBKW.

Mpn Hannuumn xoTa 6bl 0AHOro NoAkntYeHusa no nuueHsum iikoDelivery, B iikoOffice
NnosiIBUTCA pasnen rnaBHOro meHto [locraeka.
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HacTpounka oyHKLMOHNPOBAHUSA

CnepytoLume HaCTPOWKIM BbINOSHAKTCS AN BCEW CETU TOProBbIX NPEANnpUSTUN,
yrnpaBrieHne KOTOpoi BeAeTCsl LLEHTPann30BaHHO.

EAvHbIin npercKkypaHT

Cdopmunpyinte eauHbIN NPENCKYPaHT ANs KOSI-UEeHTPpa 1 ToYeK JOoCTaBKu. [nda aToro
CcO3[at0TCs NpuKa3sbl 06 N3MEHEHMN NPENCKYPAHTA.

Hanoru

MOXHO HacTpouTb pa3Hble CTAaBKN HANoroB A1l pa3fmMyHbIX TUNOB 0OCNYXUBaHMUSA.
Hanpumep, onsa o6cnyxmBaHns Ha BbIHOC MOXET OblTb Ha3HauYeH NbroTHbIN Haror.
MoapobHee cM. Tunbl 3aKa30B.

Twnbl onnatbl

1. [Jo6aBbTe TuMbl onnaTbl, KOTOPbIMU MOXHO ONJa4yMBaTh 3akasbl HA AOCTaBKY:
HanuyHble, 6aHKOBCKWE KapTbl, B KPEAMT Ha KOHTpareHTa, ¢ MOMOLLbIO
nporpamm iikoCard, a Takxe KOMOUHMpPOBaHHbLIM criocobom. Cnocobbl onnaThl
HacTpauBatoTca B pa3aene Po3HU4YHbIe Npoaaxu — Tunbl onnar.

2. 3aka3 MOXHO onnaTuTb Ha canTe pecTopaHa, nogpobHee 06 3TOM CM. B
ctatbe OnnaTbl N3 BHELLHUX CUCTEM.

3. OTmeTbTe pa3peLleHHble TUMbl onnaTbl B pa3aene HacTpoilku ToproBoro
npeanpuATMA — HacTpoKrKa rpynnbl Ha 3aknazke HacTpoilka TMNoB oraThbl.

CKkuakm

K 3aka3am A0CTaBKW MOTYT NPUMEHATLCS TONbKO PyYHble HEKOMOWHUPOBAHHbIE
cknpkun. [Insa aToro npegHasHayeH pa3gen JUCKoHTHas cuctema — CKUaKU
HapbaBku. B HacTponkax CKnaku aommkHa 6biTb YCTaHOBEHA TONbKO OAHA ranoyka:
MoXHO HasHauaTb BPY4HYI0. ["anoyky MoXHO UCnonb30BaTh C APYrMMU CKUaKaMu
HEeobXOoAUMO CHATD.

KnueHTy MoxeT ObITb NpefocTaBneHa ckuaka no AUCKOHTHoM kapTe. B paspene
[OuckoHTHas cuctema — Kny6Hble KapTbl.

MNMpaBa poctyna

HacTtpownTte npaBa goctyna ana coTpyaHMKOB ciyX6bl AocTaBku. BeinonHseTcs B
iikoChain, nyHKT meHio COTpyAHUKU — AOMUHUCTpUpOoBaHue — lpaBa
pocrtyna. Cwm. [NpaBa goctyna.

MoTtuBauua nepcoHana

[1na nooLpeHnst COTpyAHMKOB [LOCTABKM HACTPONTE MOTUBALMOHHbIE NPOrpamMMbl.
Hanpumep, onepatopy [OCTaBKM MOXHO HAuMCnATb GOHYC 3a CyMMY NPUHATBLIX
3aKa30B, a Kypbepy — 3a KONMYeCTBO AOCTaBfIEHHbIX 3aKa30B.

HacTtpowka HauncneHus npemuin coTpyaHukam nogpobHo onncaHa B ctatbe
MoTvBaLMOHHbIE NPOrpaMMBbI.

CneuudunyHble ona [OCTaBKU HACTPOMNKU
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e HacTpoika goctaBku, NyHKT MeHto [locTaBka — Hactpoiika — Obwpue.
o CraHgapTHas NpoAOMXUTENbHOCTb A0CTaBKU KypbepoM. HacTpansaeTcs
Ha KaX[oWn TOYKe OTAENbHO, B KOJT-LLEHTPE MOXET ObITb YCTAHOBNEHO
ycpegHeHHoe 3Ha4veHune. MoxeT ObiTb 3afaHa C NpUBA3KOMN MO 30HaM.
o CraHgapTHOe BpeMs NpUroToBieHus Ang camoBbiBo3a. HacTpavBaetcs
Ha KaXxaoWn ToYKe OTAENbHO, B KOMNM-LEHTPe MOXET ObITb YCTAHOBNEHO
yCcpeAHEeHHOoe 3Ha4YeHune.
o [opopa no ymonyaHmo. HactpavBaeTcs Ha KaXxou TOYKe.
o Twun poctaBku. HacTpanBaeTcs B KOMS-LEHTPe, pennuuupyeTtcsa Yyepes
iikkoChain.
o [leyaTb HaknagHoW. HacTpamBaeTca Ha Kaxaom TOYKe.
o [leyaTb 3TMKETOK ANg 6ntoa 3akasa. HacTpanBaeTca Ha Kaxaon TOYKe.
o HauuHaTb NpuUroToBiEHME 3aKa3a: BPYyYHYH UM aBTOMATUYECKMN.
HactpaunBaeTtcsa Ha Kaxaon Touke.
o [NoprteepxaeHwe JocTtaBku. [1n4a ceTu 3aBeeHui HacTpanBaeTcs B
iikoChain.
o [lpuyuHbl yoanenus gocraBku. HactpanBaeTcs B KOM-LEHTpE,
pennuunpyetca vyepes iikkoChain.
o PanoHbl goctaBkn. HactpamsaeTca B KON-LEHTpe, pennuumpyeTcs
yepe3s iikoChain.
e CnpaBoYHUK KNMeHTOB. HacTpauBaeTcs B iikoChain, nyHKT meHto [JocTtaBka —
KnuneHTbl [OCTaBKM.
e CnpaBoy4HuK ropoaoB. Hactpausaetcs B iikoChain, nyHKT meHio [loctaBka —
Mopona.
e CnpaBoyHuk ynuu. HactpansaeTtcs B iikoChain, nyHKT meHio [locTaBka —
ynuupl.
e [padwmk paboTbl Touek 1 kapTorpadus. Hactpameaetca B iikoChain, nyHKT
mMeHio [loctaBka — Mpacuk paboTbl M kKapTorpadus.
e SMS yBegomneHusa. HactpanBaeTcs B KONM-LeHTpe, NyHKT MeHto [locTaBka —
SMS ysegomneHus.
e ABTOoMatuyeckoe gobaenenue bntog. Hactpaneaetca B iikoChain, nyHKT MeH0
HocTtaBka — ABTOMaTunyeckoe gobasneHue o6niop,.
e CTON-nNUCT HacTpamBaeTca Ha Kaxaoun Touke B iikoFront. Ot4yeT «CBOAHbLIN CTON-
NUCT» JOCTyneH B pa3gerne [locraBka — CBOAHbINA CTOM-JIUCT.

PasgeneHue yeka Ha ABa hucKanbHbIX peructparopa

Cnyx6a goctaBkM MOXeET paboTaTb C HECKONbKUMU (UCKanbHbIMU perncTpaTtopamMu: B
HacTpoKKax rpynnbl TOProBOro NpPeanpuaTUAa yCTaHOBMIEHA ranoyka PaspeLwunTb
HacCTpOWKy MecTa ne4aTtu uckanbHoro Yeka. B aTom crnyyae 3akas pa3buBaeTtcs Ha
4acTu Ha 3KpaHe Kacchbl.

B xypHane co3pgaetca cobbiTne «PasgeneHne goctaBky No uckanbHbIM
pernctpaTopam». CUMBON «*» B HOMepe 3aKa3a B CMNCKe NoKa3blBaeT onepaTopy, YTo
yek oTrneyataH Ha HeckKosnbkux OP.

AHOHMUMHbIE 3aKa3bl
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O6bl4HO Npy 3akase 6104 Ha AOCTaBKY Y KIMeHTa 3anpalumBaeTcs MHopMaLums: Ums,
TenedoH, agpec A0CTaBKM M T.4. Ho MHOrAa KNMEHT He XOYET Ha3blBaTb CBOW [aHHbIe
WM HET BO3MOXHOCTM UX MONYyYNTb. Takoe BO3MOXHO B CleayoLmX Cryyasx:

e KnueHT genaet 3aka3 Ha CaMOBbLIBO3 B KOJUI-LLEHTPE UK Ha TOYKe
NPUrOTOBMEHMS.

e PecTtopaH nonb3yeTcda Kypbepamu arperatopa, Ans NpuroToBfieHns 1 Bbiaa4vu
3aKa3a pecTtopaHy He HY>XHO HMYEro 3HaTb O KIIMEHTE.

e PecTtopaH gocraBnseT 3aka3bl COOCTBEHHbIMU Kypbepamu, HO NpUHUMaET
3aKas3bl Yepe3 arperaTopa, KOTOpbIi He Xo4eT coobLaTb MHopMaLmIo O
KITMEHTaXx.

[Mprem 3aka30B Ha CaMOBbLIBO3 B iiko MOXHO HAcTpOUTb Tak, YTOObI HE yKa3biBaTb
noApobHY MHOPMaLMIO O FoCcTe, AOCTAaTOUYHO TONbKO BBECTU HOMep TenedoHa. OH
HWUr4e He COXPaAHUTCA, U HYXXEH TONIbKO Ansi TOro, 4Tobbl coobLWaTh KIMEHTY O cTaTyce
3aKa3sa, Noka oH obpabatbiBaeTcs. [locne 3akpbiTUA 3aKkasa cuctema «3abbiBaeT»
TenedoH KnneHTa.

Kak HacTpouTb

YUTto6bl co3aaBaTh 3aka3bl 6e3 faHHbIX KnueHTa, B hann KoHdurypauum resto-
properties no6aBbTe CTPOKY
enable-create-delivery-without-customer = true n nepesanyctute cepsep iiko.

lMocne HacTPOWKKN NOABATCA AOMNOSNHUTENbHbIE KHOMKW AN Co3AaHuNs 3aka3a 6e3
[aHHbIX KIMEHTa, BbI6Op KIMEHTa MOXHO NPonycTUTb. A eLle MOXHO OyaeT nonyyaTtb
Takue 3aKasbl OT arperaTopos.

YUTo6bl 3aKa3bl cpady 0opMNAnnCcbL Ha aHOHMMHOTO KITMEeHTa, B HACTPoMKax CryxX6bl
[OCTaBKM NocTaBbTe ranoyky He BbibupaTb rocts npu co3gaHnm caMoBbiBO3a. B aTom
crny4ae nocrne HaxaTtus KHonku HoBbl CaMOBBLIBO3 CMUCOK KIIMEHTOB HE

OyaeT oTKpbIBaTbCA. ECNKM 3TO NOCTOAHHBIN KITMEHT, Y OH XOYET NOSyYNUTb CKUAKY,
npokatanTe ero KapTy UM B OKHe CKWOOK HanguTe 3Toro KnneHTa B cnucke. Toraa
3aKa3 nepectaHeT 6blTb aHOHUMHbIM.

Kak co3patb aHOHUMHbIW 3aKa3

O6bI4HO 3aKa3bl 6e3 MHOPMALIMK O KINIMEHTaX NPUXOAAT OT arperaTopos.

Kak Bpy4Hyt0 00OpMUTb aHOHMMHbIN 3aKa3 Ha CaMOBbLIBO3, CM. B CTaTbe 3aka3 Ha
camMoBbIBO3 13 pa3gena iikoDelivery.
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MNpaBa gocTtyna

lMpaBa pgocTtyna B goctaBke NMetT npedukc «D_». MNepentn K CNUCKy [OCTaBOK Bbl
MoXeTe npu Hannyum ntoboro 3 npa.: «Pegaktnposanue goctaskn» (D_ED),
«YnpaeneHue poctaskon» (D_MD), «3akpbitue goctasku» (D_CD) nnu «OTmMeHATb
poctaekny» (D_CAD). [1na atoro BbibepuTe NyHKT [JocTaBKa B JOMNOHUTENBHOM MEHIO
iikoFront B pa3gene Cepsuc.

HacTpoiika npaB nogpo6bHo onucaHa B ctaTbe [NpaBa gocrtyna B iikoOffice.

CoTpyaHMKaMm, OTBETCTBEHHbBIM 3a MPOLLECC AOCTaBKM B COOTBETCTBUM C UX
06A3aHHOCTSIMN, AOMXHbI ObITb NPeAOoCTaBNeHbl cneayLLme npasa (B pasgene
ApomunuctpupoBaHue — lNpaBa goctyna):

MpaBo HassaHue Onucanue Lencreye
T
MpaBa pocTtyna, cneunduyHble Ans AOCTaBKM
HasHauaTb MeHeaxep CMOXeT Ha3Ha4nTb Ha Kypbepa
Kypbepa, [OCTaBKy, eCrnn 3af0JTXEHHOCTb Kypbepa
D ACDM lecnn BblLLE, YEM yKa3aHO B nose 3anpewaTb Front
M 3a[0/IXEeHHOCTb  Ha3Ha4yaTb Kypbepa, ecnv cymma
Kypbepa Gonbliue  3a[0/KEeHHOCTH BbilLie B HACTPoiKax iikoOffice
MaKCUMasbHOM TOProBOro NpeanpuATHS.
D_ED PepaktnpoBaHue
[LOCTaBKM OTO NpaBo JONMXHO 6bITb NpegocTaBneHo  Front
onepaTopy, KOTOpbIN (hOPMUPYET 3aKa3s, 1
MeHeaXepy, KOTopbIin HasHavaeT Kypbepos |iikoOffice
ANA AOCTaBKW 3aKa30B.
D_ED cunbHee, yem B_GUEST. [Jaxe He
nmeda B_GUEST, MOXHO co3aaTtb AOCTaBKy
ANA HOBOro KnueHTa. [1nsa AocTtyna K Cnucky
KITMEHTOB U UX KapTO4KaM A0CTaTO4YHO
D_ED.
Bo3MOXHOCTb CMOTpeTb, rae HaxoouTcs
Kypbep B pa3gene [JoctaBka —
[NpocmaTtpuBatb  |PacnonoxeHune Kypbepos.
D_ACL pacnonoxeHuve iikoOffice
KypbepoB [MpaBo aBTOMaTU4YECKM NpUCBanBaeTca
COTPYAHMKAaM, Y KOTopbIX ecTb Npaso D_ED
(PepaktnpoBaHue gOCTaBKW).
D_DCO |BbbITb Kypbepom OTO NpaBo OOMXHO ObITb NPefoCTaBeHo
ANA AOCTaBKM BCEM COTPYAHMKAM, KOTopble Ha3HavatoTca [Front
Kypbepamu. [MpaBo faeT BO3MOXHOCTb
Ha3HauaTb ero obnagarenen Kypbepamu
ANA UCMNONIHEHNA 3aKa3a A0CTaBKM.
D_MD YnpasneHue Bo3MOXHOCTb ynpaBnaTb CTaTycom
JOCTaBKOM JOCTaBKU: neyaTtaTb Ha KyXHI0, Ha3Ha4vaTb Front
Kypbepa, ne4yataTb HaknagHyto,
onnaynBaTtb, OTNPaBAATb B NyTb.



http://ru.iiko.help/smart/project-iikooffice/topic-307
http://ru.iiko.help/smart/project-iikooffice/topic-307
http://ru.iiko.help/smart/project-iikooffice/topic-307
http://ru.iiko.help/smart/project-iikooffice/topic-307
http://ru.iiko.help/smart/project-iikooffice/topic-307
http://ru.iiko.help/smart/project-iikooffice/topic-307
http://ru.iiko.help/smart/project-iikooffice/topic-307
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D_MD/ YnpaBneHwue [1na npocmoTpa cBO4HOro CTon-nmcra iikoOffice
D _ED pocTtaskon / Heo6xoaMMOo OAHO N3 3TUX Npas.
PepnaktnpoBaHue
[NOCTaBKu
D CD 3akpbiTne Bo3mMoXHOCTb 0OTMeYaTb, YTO 3aKa3
[OCTaBKu yCrnewHo focTasneH, Bo Front ¢ nomoLubto Front
KHOMKK (5) 3aKpbITh.
D CAD |OTmeHATb
[0CTaBKU B0O3MOXHOCTb (pukcupoBaTb OTMEHY Front
3aperncTpupoBaHHOro 3aka3a AOCTaBKN BO
Front ¢ nomolubto KHorku (0) OTMeHUTb iikoOffice
3aKas.
[1na ynaneHus HOBbIX Unn
HenoaTBEepPXAEHHbIX 3aKa30B HE0H6X0ANMO
npaso D_CAD.
[lna ynaneHus 3aka3oB B ctaTtycax «Xpaet
oTnpaBkny, «B nytny, «doctaBneH» unum
«3aKpbIT» Heobxoaumbl ob6a npasa: D_CAD
n D _MD.
D EST PepaktnpoBaTb BoamoxHoCTb 06aBnATbL Ha3BaHWsA ynuL, B
CNpPaBOYHUK YNNL, [CPaBOYHUK, NU3MEHATbL X BO Front, a Takxe Front
B iikoOffice B pasgene [JocTtaBka — Ynuupl.
iikkoOffice
D_DOCN [MpoBoantb
ornepauum ¢ Bo3moxHoOCTb noareepxpatb onepaunn ¢ [Front
KapTamu 60HYCHO- [OOHYCHO-AEMNO3UTHOW KapTOi BBOAOM
[eno3nUTHOM HOMepa, a He ee npokaTkom, duanyeckoe |iikoOffice
cucTemMsbl no npeabAaByIEeHNE KapTbl HE Tp66yeTCF|.
HOMepY KapTbl
B03MOXHOCTb BbINOSIHUTL aBTOPU3aLMIO
KnneHTa B cucteme Plazius no Homepy
KapTbl.
D DEP YpanaTtb BHeWHNe BO3MOXHOCTb yAanATb BHELLHME MAaTexu,
nnaTtexm Hanpumep, onnaty 6aHKOBCKOM kapTon Ha  |Front
canTe pectopaHa. A Takxe OTMEHSATb B _
[IOCTaBKY C TaKoW onnaToun. iikoOffice
D_CND [NoatBepxaaTtb Bo3mMoxHOCTb nogTBEPXaaTh
[OCTaBKu 3abnaroBpeMeHHble OCTaBKN, a Takxe Front
[OCTaBKN N3 BHELLUHUX CUCTEM.
iikkoOffice
D_BDR |O6xoautb B0O3MOXHOCTb Ha3HauYUTb TOUKY BPYYHYIO,
orpaHu4eHunsa ecnv aBToMaTU4YeCcKun He HalaeHa Hu ogHa  Front
rpaduka n TOouka (CM. ABTOMaTMYECKUM BbIBOP TOUKM | _
KapTorpadum poctasku (moaynb «Kaptorpadus u iikoOffice
pacnucaHue»), cTp. 55).
D CO Has3Hnauatb 1 BO3MOXHOCTb MEHATb UCNONHUTENSA iikoOffice

MEHSATbL onepaTopa

[OCTaBKu

(onepaTopa) KoNm-UeHTpa y AOCTaBKu, Aaxe

eCnn OHa yxe 6blna 3akpbiTa.
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ObLuiecucTeMHble NpaBa gocTyna

I

B_ADM AgMuHucTpupoBaH BO3MOXHOCTb HacTpavBaTb TepMuUHanbl
ne CUCTeMbI [0CTaBKW, CripaBoYHuK fopoao., 3agaBaThb Front
O6Lwme HacTporKM AOCTaBKMN U B _
SMS ysenomnenns B pasgene doctaska. [ikoOffice
B_GUEST |Pabora co Bo3MOXHOCTb pernctpmpoBaTth HOBbIX
CNpaBOYHNKOM KNMMEHTOB N N3MEHATb NHAOPMaLMIO O Front
KITMEHTOB knueHTtax B iikoOffice B pasgene B _
[ocTtaBka — KnuneHTbl JOCTaBKW. iikoOffice
[Mpoune npaBa, KOTOpbIE MOryT NoTpeboBaTbCs Npu paboTe ¢ 4OCTaBKON
F_CASH [lpuHumatb BoamoxHocTb paboTaTb Ha Kacce:
nnaTexwu npuHUMaTb onJiaTy 3aka3oB, BHeceHne Front
HalMYHbIX, U3BATUE HANIMYHbIX, MPOBOAUTL
KOHTPOJSbHbIN NepecyeT B pa3aene Kacca.
F ID YcTaHaBnuBaThb BoamoxHoCTb noaTBepxaath Hagbaeky nnm [Front
HanbaBKy M CKMOKY [CKUAKY NO 3aKaasy.
A5 3aKasa
F IDGC |YcTtaHaBnuBaTtb Bo3amoxHOCTb noaTBepxaath Hagbaeky nnm [Front
HanbaBKy M CKMOKY (CKMAKY ANs 3aKa3a Nno KapTe rocts.
Nno KapTe rocts
F_STRN [Npon3BoguTb Bo3MoOXHOCTb NoATBEPXAAaTh BO3BpaAT YeKa
BO3BpaT Mo Yeky |B pasgene Kacca — 3akpbiTble 3akasbl —  Front
[MoBTOp NeyaTun yeka.
F DP Ypanatb Bo3amMoxHOCTb noaTBepxnath yaaneHume Front
oTnevyaTtaHHble 6104 U3 3aKasa, KOTopbIn yXe Obin
6ntoga M3 3aKkasa  |pacnedataH Ha KyXHIHo.
[0 rnevyaTun npeyveka
F DNPI Ypanartb Bo3aMoxHOCTb yaansaTb 4ob6aBneHHble B Front
HeoTnevyaTaHHble 3akas bntoaa, KoTopble elle He Obinn
CTPOKM pacneyaTtaHbl Ha KYXHIO.
F_PA [MoBTOpHO Bo3mMoOXHOCTb noaTBEpXAaTh NOBTOPHYO  [Front
nedyataTtb 6noga nedaTb Ontog, B 3aKase.
F_CPBA |PacnevyaTbiBaTb Bo3mMoXHOCTb noaTBepXaaTb NOBTOPHYO  [Front
npeYyek NOBTOPHO NevyaTb Npeyeka.
F_DOP
ABTOpM30BbLIBaThL |[1pn 9aTOM hann KOHUrypaumm Front
onacHble onepaunn\Application Data\iiko\CashServer\config.xml
BBoAOM [MNH-koaa monxeH coagepxatb CTPOKY:
<AllowHandCardRoll>true</AllowHandCard
Roll>
F_OPIN [NopTtBepxpaTtb OTu npaBa MOryT 6bITb NPeaoCTaBeHb!
OTKpbITHE MeHe[aXepy Unu Kypbepy AocTaBku, ecnuy |Front
nepcoHasnibHOW HUX HET KapTO4YKKN ANSA NPOKATKU unm

cMeHbl no MNMNH-
Koay

TepMUHan JOCTaBKM He CHabXeH KapT-
puOepom.

[ononHUTENLHO Bbl MOXETE HaCTpouUTb BUAMMOCTb HEKOTOPbIX NMapaMeTpPOB. Ona

3TOro:
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1. OtkponTte dpann backclient.config.xml, KoTopbln pacnonaraeTca B KaTanore:

e [1na Windows 7 u BbiLe -
C:\Users\%UserName%\AppData\Roaming\iiko\Rms\Default\config.

e [1na Windows XP - C:\Documents and Settings\%UserName%\Application
Data\iiko\Rms\Default\config.

2. YTtobbl CKpbITb KHOMKY 3KCMNOpTa KNMEHTOB A0CTaBku B Excel nponuwnte B
yKasaHHOM B . 1 dpanne:
<DeliveryCustomersCanBeUploadedToExcel>false</DeliveryCustomersCanBeU
ploadedToExcel>

3. YTtob6bl caenatb HEBUAUMBIMW arpernpytoLme napameTpbl 4OCTaBKM (MTOroBas
CyMMa, UTOroBasi CKuaKa) U CKpblTb KHOMKY 3KCMopTa crnucka noctaBok B Excel
nponuwnTe B ykazaHHOM B n. 1 panne:
<DeliveryAggregationFieldsVisible>false</DeliveryAggregationFieldsVisible>

Habopbl npaB

B 3aBUCMMOCTM OT AONMXHOCTU COTPYAHUKAM AOCTaBKU MOTYT ObITb Ha3HAYEeHb!
cnepytowme Habopbl Npas:

e Onepatop Konn-ueHTpa:
o «PepaktuposaHue poctaskm» (D_ED).
o «[lMpocmaTtpuBaTb pacnonoxeHue kypbepo» (D_ACL).
o «[loateepxaatb goctasku» (D_CND).
o «YcTaHaBnuBaTb HagbaBky n ckngky no kapte rocta» (F_IDGC).
o «Ha3Hna4yaTb u MeHATb onepatopa goctasku» (D_CO).
o Kpusunc-meHepxep Konn-ueHTpa:
o «PepaktuposaHue pocrasku» (D_ED).
«lMpocmaTpuBaTh pacnonoxeHue kypbepos» (D_ACL).
«OTmeHsaTb goctasku» (D_CAD).
«PepakTtupoBaTtb cnpaBoyHuk ynuuy (D_EST).
«MopTBepxpatb goctaskm» (D_CND).
«Ha3HauvaTtb n MeHATbL onepaTtopa goctasku» (D_CO).
«Ypanatb oTnevataHHble 6roaa 13 3akasa go nedatu npedeka» (F_DP).
«Ypanate HeoTne4vataHHble cTpoku» (F_DNPI).
«YcTaHaBnuBaTb HanbaBKy 1 ckuaky ans 3akasa» (F_ID).
o «YcTaHaBnuBaTb HagbaBKy n ckngky no kapte rocta» (F_IDGC).
e MeHepxep 0OCTaBKM Ha TOYKe: «YnpasneHue goctaskon» (D_MD).
e OnepaTop [OCTaBKM Ha TOYKE:
o «PepaktuposaHue poctaskm» (D_ED).
o «[llpocmaTtpuBatb pacnosnioxeHue Kypbepos» (D_ACL).
o «OtmeHsaTb goctasku» (D_CAD).
O
@)

O 0O O O O O O O

«PepaktnpoBaTb cnpaBoyHuK ynuuy (D_EST) (MOXHO paspelmnTsb).
«MopTBepxpatb goctaBkm» (D_CND).
o «YcTaHaBnuBaTb HagbaBKy 1 ckugky no kapte rocta» (F_IDGC).
e Kaccup nocraBku:
o «3akpbiTve goctaBku» (D_CD).
o «OTtmeHsTb goctasku» (D_CAD).
e Kpusnc-meHeaxep AOCTaBKM Ha TOYKE:
o «PepaktuposaHue poctasku» (D_ED).
o «[lMpocmatpuBaTb pacnonoxeHue kypbepo» (D_ACL).
o «3akpbiTve goctasku» (D_CD).
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«OTmeHaTb goctaBku» (D_CAD).
«Ynpasnenue goctaskony (D_MD) (MOXHO 3anpeTuTs).
«PepaktnpoBaTb cnpaBoyHuk ynuuy (D_EST).
«MopTBepxpatb goctaBkm» (D_CND).
«lMponsBoanTb Bo3BpaT no yeky» (F_STRN).
«YpanAatb oTnevyataHHble 6n0aa U3 3akasa Ao nedatu npedeka» (F_DP).
«Ypanate HeoTnevataHHble cTpokn» (F_DNPI).
«MoBTOpHO NeyaTaTtb 6ntoga» (F_PA).
«PacneyaTtbiBaTb npeyek nosTopHo» (F_CPBA).
«YcTaHaBnuBaTb HanbaBKy 1 ckuaky ans 3akasa» (F_ID).

o «YcTaHaBnuBaTb HagbaBKy n ckngky no kapte rocta» (F_IDGC).
o Kypbep goctaBku: «bbiTb Kypbepom ansa goctaskm» (D_DCO).
o Kypbep-MeHepxep:

o «bbITb Kypbepom ana gocrasku» (D_DCO).

o «YnpasneHue goctaskon» (D_MD).

o «[puHumate nnatexu» (F_CASH).

0O O O O O O O O O O
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OOwume HacTPOMKN [OCTaBKMU

Cneumnduryeckme HaCTPOMKN JOCTaBKU BbIMNONHAKTCA B pa3gene [loctaBka —
Hactpoiika — Ob6Lwue.

[na LeHTpanM3oBaHHOW AOCTaBKM B CETU PECTOPAHOB 3TW HACTPOMKKN HYXHO AenaTtb B
KaX[0M pecTtopaHe OTAENbHO, B TOM YMCIIE U KOMN-LEeHTPeE.

Obwwue L7}

CTaHAapTHOE BPEMA NPMIrOTOBNEHWA ANA CAMOBLIB03E: 00:15 : D}!e BEIBMPATE FOCTA NPH COSAEHMM CAMOBLIBOSE;

Fopog no yMon4aH1o: |MOCK.BE | b | lopoda oocTaBkK: |Bce ropoga | L |
Thn QOCTaBKK: |I{ypbepon W CAMOBLIB0S | hd | [ ] TpefiosaTh ofFzaTensHOro BE0AE PEKAEME]

MeYaTh HaknanHoi A0CTaBKK: |prqHy|o | v | Ha4uHaTE NPMroTOBNEHWE SaKasa: |pr-|Hwo MO HEHETHHD KHOMKK .., | W |
MeyaTh CTUKEPa AOCTABKM: ﬂ| MpK NEYETH CEPEMCHOMND YeKa | w | MeHepaLma HoMepa DOCTaBKN: ||-|0C.I1EJ1E)BETEJ'IbH0 | w |
Konu4ecTso KonMiA HaknaaHenx: | 1 | : | MpoBoaWTL ONNETY: |I'I|:u-1 OTNP3BKE AOCTABKK | W |
DOPMET NEYATH HAKNSZHO: ﬂ| Nuct A4 | b | Tun onnatel No ymonHaduo g KL |HaJ‘IW—leIE | L |
OnoBelaTh 38YKOM NMPK CO3A4EHWA MW M3MEHEHWMH LOCTABKK M3 KL ["] NpoBoawnTE BHEWHME nnaTexm Npu aoBaEneHm

YBEAOMNATL 0 TOM, 4TO ADCTEEKY NOPa FOTOBKTL

ABTOM3THYECKEA PErMCTPaLMA B Plazius M NPMMEHEHWE KLMIA: ﬂ| He BKNKOYETE roCTei LOCTAEKK B BOHYCHYIO NPOrPaMMy, HE NPUMEHATL. .. | v |

MICTO|HMKN, ANA KOTOPLIX CO3A35aTh OTCYTCTEYHOWME B CTIPAB0HHMKE YU ﬂ| |

MofMNEHOE NPUNCIKEHNE KYPREPE

MPOACTAMTENEHOCTE ¥PaHEHUA MAPWPYTOE KYPEEPa B AHAX: H
[] Mpw nepesxnioqerm craTyca Ha "noCTABNEHD " NPOBENATL PACCTORHME A0 APECca

MWHMMENEHOE PACCTOAHWE A0 aapeca (MeTpoB): .

YacToTa 0TNPEEKM MHOPMELYM O MECTONONOHEHMN KyPEEpa (cek):

MoKasbIBaTE TaAMED oBpaTHOMD 0TCYETE

MPpMYMHBI GTHEHBI AGCTABKH

| LobasnTe... | | PegaKTWpoBaTh. .. | | YaanuTb | [ NokaskiBaTE yaaneHHse

HassaHue
»  KnmeHTa He Bewno no agpr
Mo BMHE Kypbepa

OTKas KIMEHTA - Hapylel ¥
< >

PalioHbl AOCTABKM

LobasuTe | | PepakTHpoBaTE | | YoanuTe | |:| MoKasbIEaTE YAANEHHEIE
HazsaHue
+ B npeaenax MKAL
3a MKAL
L4 >

COXPaHWTE W Z3KPEITE

| BTt BEs coxpaHeHna

CamoBbIBO3

CTaHﬂapTHoe BpeMA NpuroTtosJyieHNA AnAd CaMOBbIBO3a

[na 3aka3oB ¢ TMNoM «CamMoBbIBO3» YCTAHOBIIEH HOPMATUB BPEMEHU MPUroTOBEHUSA
15 muHyT. Korga Ao MOMeHTa BbIBO3a OCTaeTCs 3afaHHOEe BpeMS, OCTaBKka
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nepexoauT B cTaTyc «lMopa rotoButb». [N aToro npegHasHayeHo none CtaHpapTHoe
BpeMsi NPUroToBIeHUs A1 CaMOBbLIBO3a.

CTtaHpapTHasi NPOAONXMTENBHOCTb AOCTaBKN KYpbePOM MOXET ObITb 3afiaHa C
NpMBA3KOMN No 30HaM. CM. [1poaonXunTenbHOCTb AIOCTaBKY.

He BbI6MpaTb rocrd npu cosaaHum camMoBbiBO3a

BkntounTe HacTpoliky He BbiGUpaTh roctst Nnpy co3aaHuy cCamMoBbIBO3a, ECIV MNPy
CaMOBbIBO3€ Ha TOUKE NPUroTOBNEHNS He HYXHO yKa3blBaTb AaHHble KnueHTa. Mpu
CO3[1aHNM 3aKa3a OKHO C BbIGOPOM KNMEHTa NponycKaeTcs, a cam 3aka3 co3gaeTcs
aHOHWMHO.

OTa HacTpovika oTtobpaxaeTcs, ecnv B hanne KoHdpurypaumm resto-properties ectb
CTpoOKa
enable-create-delivery-without-customer = true.

MoapobHee 0 HACTpoOWMKe TaKnx 3aKa3oB CM. B pa3aene AHOHUMHbIE
3aka3sbl, cTaTbA HacTporka pyHKLMOHUPOBAHUA.

fopona

B kakunx ropogax paboTtaeT gocTtaBka, NepeuncnatoTcs B cnpaBoYHmke Fopoga. Ecnu
NX HECKOJSIbKO, TO HYXHO YKa3aTb ["opog no ymonyaHuio. pu co3naHum foctaBky ans
HOBOrO KJIMEHTA UJIN HOBOTrO afpeca 3TOT ropof OyaeT NoACTaBNATLCA aBTOMaTUYECKN.

YpanuTb U3 cnucka ropog, no ymonyaHuio Henb3s. CHavyana BbibepuTe B kayecTse
ropoga no ymosn4aHuio pyron ropog,

[Mone Nopopa AOCTaBKM UCMONb3YeTCA B CETU pecTopaHoB. B HacTponkax kaxaown
TOYKM YKaxuTe, B KaKOM ropoae oHa JoCTaBnseT 3akasbl. Torga B iikkoFront 6yayT
OOCTYMHbI 415 NOUCKA YNuLbl TOMbKO 3TOro ropoaa. lNMoapobHee o HacTponke crnyxobl
JOCTaBKuM Ans ceten — B ctatbe LleHTpann3oBaHHas AOCTaBKa.

Twun pocTraBkKu
B none Tun pocraeku BoibepnTe BO3MOXHbIE PEXUMbI 06CNYXNBAHUSA KIIMEHTOB:

¢ KypbepoM 1 caMoBbIBO3 — B KOMJ-LleHTpe B nose Tun 3aKkasa MoXHO BbibpaTb
«JJocTtaBka Kypbepom» 1 «[loctaBka caMOBbIBO3», B iikoFront focTynHbl aABe
KHoNKn HoBasi poctaBka 1 HoBbIh cCaMOBbLIBO3.

e ToONbKO KypbepoOM — B KOSII-LUEeHTpe TUM 3aka3a Tosibko «[locTaBka Kypbepomy,
B iikoFront goctynHa Tonbko KHonka HoBas gocraeka.

e ToONbKO CaMOBbIBO3 — B KOSJI-LLEHTPe TUN 3aKa3a TOoSNbKo «[locTaBka
CaMOBbIBO3», B iikoFront gocTynHa TonbkKo KHoNka HoBbI CaMOBBLIBO3.

MCTOYHMK peknambl

HeobxogumocTb YKa3blBaTb NICTOYHUK pPEKITaMbl (OTKy,D,a Bbl O HacC y3Ha.l'Il/I) npu
CO34aHnN 3aKa3a AJ1d HOBOIo KJIMeHTa 3aJaeTcA yCTaHOBKOVI raqno4yku TpEGOBaTb
obszaTtenbHoro BBOAa peKiiaMbl. LlononHUTEeNbLHO cm. OT14eTbl NO MAPKETUHTY.
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NeyaTb HaknNapgHoOW

B 3aBucumMocCTM OT Nopsiika, NPUHATOro B Cnyx6e AoCTaBKU, HaknagHasa MoxXeT ObiTb
Hane4yaTaHa nNM6o Ha aTane onnaTtbl 3akasa, NM60o Ha creayloLwem aTane npu
Ha3Ha4YeHUn Kypbepa 1 oTnpaBKe 3aKka3sa, MMbo BPY4YHYIO, eCriv NoJib30BaTeNto He
NOAXOAMT HU OAMH U3 NpeasioXeHHbIX BapuaHToB.

o [lpu onnarte 3aka3sa - HaknagHasa OyaeT aBToMaTUYECKU HaneyaTaHa cpasy Xe
nocne neyatu puckanbHOro Yeka, Ha3HauynTb Kypbepa Bbl CMOXETE MO3AHEeE.
Bbl Takxe MoxeTe BblbpaTb Kypbepa npu obopmneHnn 3akasa. [na atoro
npeaHa3HayeHo none Kypbep Ha 3kpaHe [OCTaBKW.

u HacTpoWKy Mevatb HaknagHoii — Mpu onnaTe 3akasa Henb3s MCMOMb30BaTh COBMECTHO C
HacTpowkon MNpoBoauTb onsaty — [Npu 3aKpbiTUN AOCTaBKMU.

o [lpu oTnpaBke 3aka3sa — HaknagHas 6yaeT aBTOMaTMyYeCKM HaneyaTaHa nocne
HaxaTus kHonku (3) OtnpaBuTb 1 Boibopa Kypbepa. KHonka oTnpaBky AOCTYNHa
Kak Ha 9KpaHe [0CTaBKU, Tak U Ha 3KpaHe cocTaBa 3aka3sa.

e [lpy OKOH4YaHUM NPUrOTOBSIEHUS] — HaKNaaHasa 6yaeT aBToMaTUyecKn
HaneyaTaHa nocne Toro, kak BCE 6ntoga 3aka3a rotoBbl, U 3aka3 nepetuen B
ctatyc «[lpurotoBneHo». Takon pexum ncnonb3dyeTcs, korga cbopka 3akasa
BblAeNieHa B OTAENbHYI cTaguio nponssoacTtea. CoTpyaHMK AOCTaBKM
(cHbopLumK) No HaknagHon cobupaeT 3akas, Hanpumep, B KOpobKy, 1 KnageT B
Hee HaknagHyto. [locne 3Toro 3aka3 onnaYnBaloT U OTNPAaBASAOT B NyTb.

e Bpy4Hylo — nonb3oBaTenb cam BblbMpaeT MOMEHT nevaTtu HaknagHow. [Ans
3TOro npegHasHaveHa kHorka MeyaTb HaknagHou. Ecnn HaknapgHasa He Gbina
HaneyaTaHa BpYy4Hyto, TO OHa ByaeT HaneyaTaHa aBTOMaTU4eCKM Npu OTrpaBKe
3aka3a. KHonka nevaTtu HaknagHowm AOCTYMNHa Kak Ha 3KpaHe JOCTaBKU, Tak U Ha
9KpaHe cocTaBa 3aKas3sa.

KonunyecTBo KOnMun HaknaaHbIxX

YKaxuTe CKOSIbKO KONUIN HaknagHom HeobxoanumMo pacneyaTtaTb. ATO MOXET ObITb
Nofie3HO, eCnv OAMH 3K3EMMNNAP OCTaeTCa y KNMeHTa, a Apyron Kypbep 3abupaet ¢
coboin.

Bbl MOXeTe HacTpouTb NeYyaTb OT OAHOW A0 NATU KOMUIN HaKNagHbIX.

dopmart nevyaTu HaknagHom

Ykaxute, B KakoM popmaTte rneyataeTcsa HaknagHas 40CTaBKu: pyfioHHas (no
ymMmon4yanuio) unu B popmate A4. Kak HacTpouTb CM. B cTaTbe [1leyaTb JOKYMEHTOB.

MeyaTb cTUKepa AoCTaBKU

B none lNeyaTb CTUKEpa AOCTaBKU YKaXNTE, HYXHO N1 nevyataTtb KOMMSEKT CTUKEPOB K
3aka3sy M B KaKOW MOMEHT: nocne nevyaTtn HaknagHou Unm cepBUCHOro Yeka. Cm. Takxe
[leyaTb CTUKEPOB K 3aKa3y.

OnnaTa 3aka3sa

Koraa onnayuBaTtb 3aKa3



36

iikoDelivery

B 3aBucumocTu ot HacTpouku MNpoBoanuTb onnaTy akpaH Kaccel B iikoFront
OTKpbIBaeTcA nmbo npu HaxaTtum kHonku (3) OTNpaBuTb, NMM60 KHoMkK (5) 3aKpbIThb.

He onnaTtue 3akas, Henb3si NepeBecTn ero B creayoLmii cTaTyc.

Mo ymonyaHuto yctaHoBneH pexum Mpu oTnpaBke gocraBku. Kypbep oTnpasnseTcs K
KIMEHTY ¢ buckanbHbiM YekoM. OH OTAaeT 3aka3 U YekK KIIMEHTY U nony4aeT OT Hero
AeHbru. MNMocne BO3BpalleHus Kypbepa C eHbraMu 3akas 3aKpbiBatoT.

Pexwum lMNMpu 3akpbITUM OCTaBKU CriefyeT UCNob30BaTh TOSIbLKO B TOM Cryyae, korga
BblAaBaTb OMCKaNbHbIA YEK B MOMEHT MOKYMKU KIIMEHTY He TpebyeTcs No 3aKOHY.
BmecTo aT0ro Bbigaetca HaknagHas. B Hen HanevaTaHa nHgopmaums o nnartexax u
chave. Nocne Bo3BpalleHUs Kypbepa ¢ AeHbraMmy nevataT (PUCKasnbHbIN Yek.

Ecnu npeanpuaTtue paboTaeTt Ha TeppuTopumn Poccun n npyHMmaeT onnaTty 3aka3oB
Yyepe3 BHELLUHWE CUCTEMBbI, HanpuMmep, Yepes3 caunT, TO BKIIOYNTE HacTporKy poBoauTb
BHELUHKWe nnaTtexu npu nobaeneHnn. 3To HyXHO Ana cobnioaeHns TpeboBaHUn 3aKoHa
54d3. Korga rocTb onnaTut 3akas Ha canTe, 3TOT nnaTtex byaeTt npoBeneH B iiko kak
duckanbHas npegonnarta u otnpasneH B OD/[], a rocTb NOAYUNT YEK HA NMOYTY NN
TenedoH. lNnaTtex c canta npoBoaMTCA B iikO B MOMEHT MOCTYMMEHNA OCTaBKU B
iikoFront.

Tun onnaTbl NO YMOI4yaHuio

MoXHO CaKOHOMNTb BpeMS A9 onepaTopoB KOMf-LUeHTpa nNpu npueme 3akasa. [Ons
aToro B none Tun onnatbl No ymonyanuio ansi KL Bbibepute, kakum cnocobom
KNWEHTbI Yallie BCero onnaymMBaroT 3aKa3bi.

,D,J'IFI Bbl60pa OOCTYMHbI TOJIbKO:

e HanuyHblie.
e baHkoBcKue KapThbl.

OTtnpaBka 3aKka3a Ha NpUroToBneHue

B none HaunHaTb NpUroToBneHue 3akasa yCTaHOBUTE PEXNM paboTbl C 3aKa30M:
aBTOMAaTUYECKUN UMW BPYUHYIO MO HaxaTuio KHonku FOToBUTb.

PaboTa ¢ 3aka3zaMu Ha TOYKE MOXET BbIMOMHATLCA B crieumanbHoOM pexume. [Npu aTom
3aKasbl, KOTopble Nopa roToBUTb, aBTOMATMYECKN NepexoanT u3 ctatyca «OxungaeT» B
ctatyc «[oToBUTCS». MNeyaTaeTcs cepBUCHbIN YeK. MeHeaxepy He HY>XXHO HaxXuMaTb
KHOMKY [OTOBUTb, YTOObI OTNPaBUTb 3aKa3 Ha KYXHIO.

Mo ymonuyaHuto aBToMaTU4eckas oTnpaBka BbIMOSIHSAETCA cpaldy nocsie NocTynseHns
3aKasa Ha TOYKY MK Npu ero co3gaHnm Ha Touyke. MOMEHT OTNPaBKKU BbIYUCNIAETCS Kak
pasHuua Mexnay npeanonaraeMbliM BpeMeHeM [0CTaBKU U CTaHAapTHbIM BpEMEHEM
NpUroToBfieHus. [1na AOCTaBOK KYpPbePOM U CAMOBbLIBO30M YCTAHOBSIEHbI pa3Hble
CTaHAapTbl BPEMEHMU.

[1na BKIOYEHNS Takoro pexuma npegHasHavyeHa HacTporKa LOCTaBKu

HauuHaTb npurotoBneHue 3akasa: ABTOMaTM4eCcKu. 3Ta HacTpomrKa 3agaeTcs Ha
ypoBHe RMS, ee nony4atoT Bce iikoFront B npeaenax ogHoro RMS. ABToMaTunyeckas
neyaTb BbINOSIHAETCA Ha rfaBHOM Kacce.
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B 06blyHOM pexunme 3akasbl NonagatoT Ha TOUKY CcO cTaTycoM «[lopa roToBuUTbY, U
MeHeOXep NnepeBoanT NX B CTaTyc « OTOBUTCA» BPYYHYHO. 10 yMONYaHUIO BKAOYEHA
HacTpovka HauumHaTb npuroToBneHne 3akasa: BpyyHylo rnpu HaxaTtum KHOMKM
FoToBUTD.

"eHepaLma HOMepOB AOCTaBOK

Bbibepute cnocob reHepaLmm HOMEPOB 3aKa30B B KOM-LLEHTPE C MOMOLLbIO
HacTpouku ["'eHepaLmsa HoMepa OOCTaBKU:

1. «Cnyy4aiiHo» — 3aKa3bl Ha JOCTaBKy He ynopsao4YeHbl no Homepy. [Npu 3ToM
CryyaHbIM CrocoB0M reHepupyrTCS HOMepa TONbKO Afst 3aKa30B, CO30aHHbIX
B KONJ-LeHTpe Uiuv NoCcTyNMBLUNX U3BHE (Hanpumep, C cainTa pectopaHa). A
3aKasbl, CO31aHHble Ha TOYKe, HYMepylTCsi NOCeA0BaTENbHO.

2. «[ocnepoBaTenbHO» — 3aKasbl Ha OCTABKY MOfy4YalT HOMepa Nno NopsiaKy B
3aBUCMMOCTM OT MOMEHTA MOCTYMNIEHNS 3aKa3a Ha TOYKY, a He B NOpsiAKe MX
npuema. B aTom crnyyae Homepa Bceraa reHepupyrTCsl Ha TOYKax, HO He B
KONM-LUEeHTpe Unun Ha cante. ToNbKO Nnocre nofly4yeHnss Homepa Ha TOYKe 3aKa3
oTobpaxaeTcsi C HUM B KoNs-LeHTpe. Bo3amMoxHa cuTyauums, koraa AocTaBka
ocTaeTcsa 6e3 Homepa, HanpuMep, OHa He JoLUa HU A0 OLHOW TOYKM.

Ecnun 3aka3 co3gaH Ha ToYKy, KoTopas ellle He 06HOBIEHa Ha Bepcuto 3.7, To Takas
TOYKa HEe MOXET Ha3Ha4yaTb HoMepa. B aTom cryyae Homep 3akasa
NPOCTaBNAETCA Cpasy Xe Npu ero co3naHumn B KOM-LEHTPE UM U3BHE.

MpuHUMN HYyMepaLmMmn 3aKa30B Ha [OCTaBKY Ha TOYKE 3aBUCUT OT HACTPOnKu HaumHaTb
¢ 1 HyMepauuIo 3aKa30B B KaX0i KACCOBOM CMEHe B HaCTPOWKax TOProBoro
npeanpusaTus.

He 3aBucmumo ot cnocoba reHepaunmn, cuctemMma npmcesamBaeT HomMepa 3aka3amM Ha
OOCTaBKYy Tak, yTOObI OHM HE coBnaganu c HOMepamMun 00ObIYHbIX 3aKa30B.

3BYKOBOE OrnoBeLleHne

YBefoMIeHne o NosIBfIEHNM HOBOTO 3aKka3a Ui M3MeHeHn 3aKa3a, OTrnpaB/IEHHOro
Ha TOYKY, MOXET COMPOBOXAATbCHA 3BYKOBbIM CUrHANoM. [1ns aToro npegHa3HayeHa
HacTpoWika goctaBku «OnoBelaTb 3BYyKOM Ha TepMuHane A0CTaBKy NPy CO34aHUN Unu
npu n3aMmeHeHun goctaBku n3 KL ». 3ByK BOCNpOM3BOAUTCA TOSNBbKO Ha FaBHOW Kacce.

YBeaoMnsATb, YTO AOCT aBKy Nnopa rotoBuUTb

HacTtpoiika YBegoMnaTb, YTO AOCTaBKY Nopa roToBUTb onpenensaeT, 6yaeT nu cuctema
CUrHanNM3npoBaTb O HEOBXOANMOCTM NPUrOTOBIIEHNA 3aKa3a, eClu OHO BOBPEMS He
HauaTo.

Mo ymonuaHuio HacTporka BKitoyeHa. Ha akpaHe iikoFront onepatopy nokasbiBaeTcs
yBEeOMJIEHME, YTO 3aKa3 AaBHO MNopa rotoBuTb. Takoe Xe yBegomrneHme nobasnserca
K 3aKa3y B BUAe KOMMeHTapusa. B Konn-ueHTpe n Ha Touke Takue 3akasbl Bcerga
noka3saHbl BBEPXY CMUCKA KPaCHbIM LLIPUPTOM, 1 OCTaKOTCA TaM HE3aBUCUMO OT
yCcTaHoBNeHHbIX hunbTpoB. Kak oTobpaxaeTcs 3aka3 co ctatycoM «llopa rotoButb»
cM. B pa3gerne CraTycbl 3aKa30B.
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OTKnoYEHME HAaCTPOMKN MOXET NoTpeboBaTbCA Ha TOYKAX, rAe roTOBAT CAOXHbIE
onioaa, n BpemMA NpUroToBNEHUSA KOHTPONMPYEeTCA BPYYHy0. B 3ToM cnyyae cuctema
HWKaK He CUrHanu3upyeT, YTO 3aKa3 AaBHO Nnopa roToBUTb, HN C MOMOLLbIO
yBeOOMJIEHUI, HUN LIBETOBOW packpackon. Ho BMecTe ¢ TeM Takune 3aKa3sbl Bceraa
OCTaloTCH BBEPXY CMUCKA, HE3aBUCMMO OT YCTAHOBJEHHbIX (PUNbTPOB.

IloBepeHHble UCTOYHUKMU

Koraa 3aka3 noctynaeT U3 BHELLIHUX CUCTEM (C canTa), B HEM MOXET OKa3aTbC4 ynuua,
KOTOPOW HeT B cripaBo4HuKe iiko. Ee HyXHo nnbo ob6aBuTb B CnpaBoYvHUK, NMnMbo
NOMETUTb 3aKa3 Kak NpPo6iIeMHbIN.

Ecnu Bbl foBepseTe BHELLHEN cucteme, To BBeauTe ee agpec B none MCToUHUKK, Ans
KOTOpbIX co3faBaTb OTCYTCTBYIOLLME B ClIpaBoOYHMKE YNuubl. Torga ecnuv B 3akase
yKa3saHbl ropoj, 1 ynuua, Kotopoun HeT B iiko, To aTa ynuua coxpaHseTcs B
CrnpaBOYHUKE, a 3aKa3bl 0bpabaTtbiBatoTca 6€3 npobnem. Ecnu xe B 3aka3e yka3aH
TONbKO naeHTuukaTop ynuubl unu ee ngeHtudukaTtop us KIALOPa, To oHa He
[06aBuTCA B CNpaBOYHMK, @ 3aKa3 MOMETUTCS KaK «MPOBNEMHbIN», U €ro HYXHO
o6paboTaTb Bpy4HYlo.

MobunbHoe npunoxeHue Kypbepa

O HacTtpovikax iikoDeliveryMan cm. MobunbHoe npunoxeHue Kypbepa.

an-IMHbI OTMEHbl JOCTaBKH!

YUTto6bl 3adnKCcnpoBaTb OTMEHY A0CTaBKU, HEOO6X0AMMO ByaeT ykasaTb NPUYnHY, Nno
KOTOpoW oHa yaansetcs. MNpuymHa gonxHa 6biTh BbibpaHa 13 CnMcka BO3MOXHbIX
NMPUYUH OTKA30B. TakoM CNUCOK AOSXEH ObiTb NpeABapUTENbHO HAaCTPOEH B 6rioke
MpUYMHBLI OTMEHDbI [OCTaBKM!.

CuctemHas HacTpounka YaaneHue faHHbIX B pecTopaHe npegHa3HaveHa nnis pelleHms
aBapuirHbIX cuTyauumn: cM. ABapuinHaa oTMeHa JOCTaBOK, Py4YHoe oTkn4YeHne pexnuma
«['naBHaga kaccay.

YUTo6bl ,06aBUTH HOBYHO NMPUYNHY YAANEHUS:
1. Haxmute kHonky [Jo6aBuTb. OTKkpoeTcsa okHO [puynHa yaaneHus LOCTaBKW.

I'IpHuMHa YaaneHWAa NOCTaBKK

HazsaHne: HEI'IDEBHJ'IbeIIﬁ COCTAE 3aKasa

Yaanute

| CoXpaHHTE M 38KPEITE | OTHMeHa

2. BBepgute Ha3BaHWe NPUYUHLI yaaneHus, oTpaxatouiee BO3MOXHYIO pearibHyto
cuUTYyaumio.
3. Haxmute kHonky CoXpaHUTb U 3aKpbITb.

PainoHbl pocraBku
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YKaxuTe Ha3BaHUSA paiOHOB, B KOTOpble ByaeT ocyLecTBNATLCA AOoCTaBKa. Ha3BaHue
JOIMXKHO 6bITb MeHee 25 CMMBOJIOB.

B TekyLen Bepcum cMCcTEMbI paioHbl 06CNyXXNBaHUA ABNSOTCA CNPaBOYHOM
NHpopmaLmen. Aapec KnmeHTa NnpuBa3bIBaeTCA K panoHy LOCTaBKU BPYYHYIO B
KapTouyke 3aka3a. TeM He MeHee, Mbl pEKOMEHAYEM 3arnofHATb 3TO nose, YToObI
YyNpOCTUTb Nepexos Ha nocreayoLlme BeEpCuUnN CUCTEMBI.
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PaboTta co cnpaBo4yHuKamu

[lna noucka anemeHTa B cnpaBoYHMKe (ropoaa, yNuLbl Unu KrmeHTa) BBeguTe ero
Ha3BaHWe U1 YacTb Ha3BaHusA B none MNouck. Mo Mmepe BBoAa OCyLLECTBASIETCA NOUCK
1 oTobpaxeHne HanaeHHbIX 3IEMEHTOB B CMUCKE.

Hanpumep, onsa nomcka KnMeHToB B CNPaBOYHMKE MOXHO MCMOSb30BaTh 0Oy YacTb
HoMepa TenedoHa, KapTbl UNn agpeca nocrtasku. [pu noncke no Homepy TenedoHa
YUMTbIBAOTCA TOMBbKO LMpbI, pa3aenutenn UrHopUpyTCa (CKOOKN, Y4epTOYKH,
npobenbl 1 npoyne).

[0na noka3a NosiHOro cnucka KnneHToB HY>XXHO O4YUCTUTb CTPOKY NMOWNUCKa, HaXXaB KHOIMKY
K. C nomoubto CTPEnoK U =Bbl MOXETE nepemMeLlaTbCsa no CNMCKY KIMEHTOB.

KnueHTbl gocTaBKK L?)]
Cospats gocraeky | Mowok: 412] = = X | OobaenTb. .. | | PenakTHposaTe... | | Yoanutb |
N2 WMA oTuecTBo | amunma | Email N2 TenedoHa Anpec Homep kapTel | Pexnama | B vepHom an...
% [m]
3 1 Enena Muporosa  pirogov... +72835875412 r.lMogponsck yn, $imm... 3456789012  laseTwl |:|
2 Kwpunn CMHMpHOE smirnav...  +75541238596 r. Nofoneck yn. CocHa... |:|
3 AnexcaHap +72583695412 r. Mooxea yn. OpamoH... |:|

,D,J'IFI MOUCKa KJIMEeHTOB MO HECKOJIbKUM MapamMeTpam, Hanpumep, no CbaMI/IJ'II/II/I 7
agpecy, Bbl TakKXe MOXEeTE NUCMNOJ1Ib30BaTb CbI/IJ'IprbI. [lnsa aToro B nonax damunma n
Ap,pec, KOTOpble HaxogATCcA B CTPOKe CO 3Ha4YKOM T, BBeauTe cbamvmmo LEeNMMKOM UIn
ee Ha4yalo, a Takxe agpec, Ha4nHaAa Cc Ha3BaHUA ropoaa.

NG MMA oTyecTBo | DaMunmuA | Email M2 TenedoHa | Aopec T HoMep ... |Pek... | B 4epHoM ...
% r. nogonbck yn. i m A
1| WMeaH Anekc... HWBaHoB ivanov... | +75558452... r.Mogoneck yn, @unvnnoea 4. 8... 01234...  Deli... |:|
2| Mnea CMHpHOE +73524569.,, r.Mogoneck yn, ©wnvnnoea a. 18 | 12345... | Muc.., |:|
3 Enena Muporoea pirogo... +72835875... r.Mogoneck yn. dmnwnnosa 4. 8A  34567... las... |:| W
CopTtupoBka

Cnuncok 3nemMeHTOB MOXET 6bITb OTCOPTMPOBAH Mo NtobomMy napameTpy. Hanpumep,
CMUCOK yNnuL, No ynuue u ropody. HaxmuTte Ha 3Ha4oK ~ B KonoHKe HasBaHue nnu
lopop, cnpasa. [JaHHble 6yayT OTCOPTUPOBAHLI MO BO3pacTaHMio (3HAUOK ).
MoBTOpHOE HaxaTne U3MEHMUT HanpaBieHne COPTUPOBKMN (3HAYOK ™).

PunbTphbl

CnuncokK 3neMeHTOB MOXET 6bITb OT(PMNLTPOBAH MO 3HAYEHMIO N06Oro N3 NnapameTpos
NN HECKONbKMM napamMeTpaMm. [nia 3Toro B A4einky Tabnuupl, HaxoasLLytcs Ha
nepeceyeHnn CTPOKM CO 3HAUYKOM &1 KOJIOHKM C Ha3BaHWEM NapameTpa, BBeouTe
3Ha4yeHune. B okHe 0TOOpa3ATCcst TONbKO CTPOKM, yAOBNETBOPSIIOLLME 3a4aHHbIM
ycnosuam otoopa.
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MOoXHO OT(hUNbTPOBATb AaHHbIE MO ONpeaeneHHOMY 3HAa4YEHUIO C MOMOLLIbIO
KOHCTpYyKTOpa hunbTpa. Hanpumep, cnnucok KNMeHToB no Homepy Tenedona. [ns
3TOro HaBeauTe Kypcop Ha o6nacTb 3arofioBka KonoHkKN «Ne TenedoHa» cnpaea u
HaXMWUTE Ha 3HAYOK ¥, U3 pacKpbIBLUErocs cnvicka BolbepuTte 3HaYeHne. MoxeT bbiTb
Takxe 3a4aHo ycrnosue hunbTpaumm AaHHbIX. Takxe BbINONHSAeTcA 0T6op ynuy, no

ropony.

'pynnupoBKa

Cnncok anemMeHToB MOXeT 6bITb CrpynnnpoBaH. Hanpumep, KNMMEHTOB MOXHO
crpynnupoBaTtb no hammnum nnu no ctatycy «Bblcokumn puck». [1na atoro HaBegute
yKasaTesNb MbIlN Ha 3arofioBoK « PamMununsay», HaXMUTe JIEBYHO KHOMKY MbILLW,
nepeTtawmTe 3TOT 3arofIoBOK B CrieumanbHyo 06nacTb, pacnofioXeHHY Hag CrINCKOM
C AaHHbIMK, @ 3aTEeM OTMYCTUTE KHOMKY MbILLW.

Cnncok oTKpbIBaeTCA (3aKpbIBaeTCs) NPy HaXaTUN KHOMKM * (4), pacCnosioXeHHOW
cneBa OT 3aZjlaHHOW rpyNnMPOBKMU.

Buirpy3ska B MS Excel

Cnuncok anemMeHToB MOXHO BbIrpy3uTb B MS Excel. MoxHO oT¢unbTpoBaTh U
OTCOPTUPOBATb CMUCOK 31IEMEHTOB, @ 3aTEM BbIrPY3UTb €ro C Y4eTOM BbINOJSTHEHHOW
rPynNnUPOBKU U COPTUPOBKM.

Bbirpy3ska B API

CnpaBOYHUKM rOpOAOB U YNnL, MOTYT UCMOJSIb30BaTbCA MNPU CO34aHMUMN BHELUHUX
[OCTaBOK, HanNpumep, ¢ canta pectopaHa. YTobbl BbIrpy3nUTb AaHHble AN BHELLHEN
CUCTEMbI, HaXMUTe KHonKy Bbirpy3auts B API.

NHudopmauus o Bbirpyske B API 3anncoiBaetca B XypHan cobbituin. Cobbitua ¢ TMnom
«BbIrpy3ka roponos, ynuu, permoHoB B iiko.Biz».

3arpysKa AaHHbIX U3 BHELLHEW CUCTEMbI

CnpaBOYHMKM FOPOJOB, YNULL U KITMEHTOB MOTYT ObITb 3arpyXeHbl N3 BHELLHEW
cucTeMsl B iiko. VI3 Ha3BaHMIM ynuu, yKa3aHHbIX B agpecax KimeHToB, 6yayT oTobpaHbl
YHUKaIbHbIE 3HAYEeHNs U Takxe fobaBneHbl B cnpaBoYHUK ynuu. Cm. Amnopt
KIIMEHTOB W YNWLL U3 BHELLIHEN CUCTEMBI.

YpaneHue

Ecnu gaHHbIN anemeHT 60nblue He UCMOMb3YeTCs, TO ero MOXHO yaanuTb U3
crnpaBoYHUKa. Hanpumep, no aaHHon ynuue aocTtaBka 60ornblle He OCYLLeCTBNSAETCS.
Ee MOXHO yganuTb U3 cripaBoYHUKA C NMOMOLLIbI KHOMKU YaanuTb.

UTo6bl BOCCTAHOBUTL YAANEHHbIM 31IEMEHT, HAXMUTE KHOMKy Bupg, — lNokasaTtb
yAaneHHble, BbibepuTe yaaneHHbI 31EMEHT (Takne a1eMeHTbl NOKa3aHbl
nepeyvyepkHyTbIMM) N HaXMUTE KHOMKY BOCCTaHOBUTb.

MO>XHO yaanuTb UM BOCCTaHOBUTb Cpa3y HECKOSbKO 3f1IEMEHTOB. BbibepuTte ux ns
cnpaBoYyHMKa ¢ nomouubto knasuw Ctrl unu Shift. MNocne 3Toro NyHKT KOHTEKCTHOrO
MeHIo YpanuTb unv BoccTaHOBUTD.
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fopopa pocraBkKku

CnpaBoyHuk [loctaBka — fopofa noneseH ond npeanpuatin, Kotopble 06CcnyXmnsarT
HEeCKONbKO ropofoB. [(0poA, yKa3aHHbIN B agpece AOCTaBKW, OAHO3HAYHO NOKa3blBaeT,
KyAa O0JXEH exaTb Kypbep. OTo no3BonsieT nsbexaTb owMbOoK Npy OTnpaBkKe 3akasa

Ha TOYKY, TaK KaK B pa3HbIX ropofax MoryT ObiTb ynuLpbl C O4MHAKOBBIMWU Ha3BaHUSIMMN.

B cnpaBoYHMK ropofioB Bbl MOXETe 3arpy3uTb ynuubl n3 cuctemsl KINALP.

[lo6aBbTe B CpaBOYHMK roOpoAa, B KOTOPbIX OCYLLECTBNAETCs AocTaBka. [1na ropoaa
MOryT ObITb 3a4aHbl OAMH UM HECKONbKO TenedoHHbIX KoAoB. Ecnv 3agaH oauH Koa,
TO OH MOXET aBToOMaTuyeckun 0o06aBnNATLCS NPU BBOAE KOPOTKOro Homepa tenedoHa

knneHTa. CM. Takxe BBoJ, KOPOTKMX rOPOACKUX HOMEPOB TenedoHOB.

Koabl nepeuncnsaoTca Yepes «TouKy ¢ 3anatony 6e3 npobena. [1nvHa koga MOXeT
ObITb OT OQHOMO A0 cemu cumBosoB. Hanpumep, «495;499».

B none TexHuyeckas nHopmaumsa Bbl MOXETE yKa3aTb JaHHble ntoboro popmaTa.
OTa uHopmaums MOXeT UCMONb30BaTbLCA MPU BbIrPy3Ke Cnncka ropofdos n bynet
obpabatbiBaTbCsl cauToM. Hanpumep, 3To MOXET ObITb NPU3HAK, MO KOTOPOMY
onpenensieTcs, HyXHO N BbIrpy>XaTb ropoj, Ha canT.

Hoewi ropog

HazsaHme:™ Mockea
TenedoHHsIi Koa: 495;499

TEXHUHECKEA MHDOPMALMA: \

YaanuTo

COXPEHWTE M 38KPEITE OTMeHa

Mpu nonbITKe yaanuTb ropof, 3afilaHHbIN MO yMOYaHuio, BbIBOAUTCA coobLieHne 06
olimnbke. CHayana HyxHo 6yaeT BMeCTO Hero HacTpouTb Apyron ropod. Cm. Fopog no

YMOJ14aHUIO.

lopoga L)
Moua: | & =5 XK LobaeuTe. .. PenakTupoBaTh... YoanuTe OBHOBUTE
Brirpysute B APL \E Excel... Bua b

HaumeHosaHne TenedoHHEN Kod ropoda YaaneH CuHxporuzupoeaH c KITALP
»  Mockea 495;499 v

Moponeck 4967 |

Homopenoso 49679 W

KnumoBck 4367 U

OanHUoED 43623 d

Brero: 5



43

CnpaBO‘-IHVIK ynuy

CnpaBo4YHUK UCnonb3ylTCcHa Ans Bblbopa agpeca A0CTaBKu Npyu 0hopmMIIeHnn 3akasa
KaK B KONJI-LEHTpe, Tak U Ha Touke. PekomeHayeM 3anofiHATbL CNPaBOYHUK YL
3apaHee, Ao Ha4yana pabotbl B iikoFront. YTobbl 3TN nI3MeHeHWst BCTYNWAK B CUIY,
nepesanyctute iikoFront.

Mcnonb3oBaHue cnpaBoYHMKa ynuL, MoMoraeT nsbexartb Ay6nmpoBaHusa ynuu, n
owmnboK Npu yKasaHun agpecos.

Ynuubl MOryT 6bITb flo6aBneHbl Npy 3anofiHeHUN agpeca foctaBkuy B iikoFront. YToObl
aKTyanu3npoBaTb AaHHble cnpaBo4vHuKa B iikoOffice, Haxmnte kHonky OBHOBUTD.

[o6aBnsaTb, pegakTMpoBaTh M yAanaTb Ha3BaHUA ynuu, B cnpaBoYHuKe Kak B iikoOffice,
Tak u B iikoFront, MOXeT cOTpyAHMK C NpaBoM «PefakTnpoBaTb CNPaBOYHUK YIINLL»
(D_EST).

Ecnus crnpaBO4HUKE OAHA ynuua, OHa noacrtaBiiAeTCAa aBTOMaTu4eCK rnpu co3gaHnm
3aKa3a Ha HOBOrO KIIMeHTa, Uinun ecrin y KnneHTa He ykadaH agpec A0CTaBKW.

Job6aBneHune ynuupbl

YUTo6bl ,O6ABUTL YNNLYY B CNPABOYHUK:

1. Bbibepute B MeHto nyHKT [JoctaBka — Ynuubl. OTKPOETCA OKHO CO CMUCKOM
3aperncTpupoBaHHbIX B CUCTEME YL,

2. [OnA perucrpauumn HOBOW ynuupl Haxmute kHonky [lo6aButb. OTKpoeTcs OKHO
Hosas ynuua.

3. B none HasBaHue BBegMTe Ha3BaHUE ynuubl, Nog KOTOpbIM OHa byaeT
durypmpoBaTb B CUCTEME.

4. B none [Nopoa ykaxute, B KaKOM ropofe HaxoauTca aTta ynuua. o ymonyaHuto
yKa3aH ropo, 3afilaHHblIvi B 06LLMX HAacTpoWkax JocTaBku B none Fopog no
YMOJTYaHUIO.

5. Haxmute kHonky CoXpaHUTb U 3aKpbITb.

CuHxpoHusauusa ynuu ¢ KIAOP

Ncnonb3yitte Knaccudukatop agpecos Poccuiickoin ®epepaumu (KITALP), uto6bl
afapeca KNMeHTOB [0CTaBKu Bceraa Gbinu akTyanbHbIMU. 3arpy3ka us
KnaccudurKaTopa BbINonHAeTCS aBTOMaTUYeCKN oauH pa3 B HeZen!o.
MepBOHayanbHyo 3arpy3ky HEO6X0AMMO BbIMOSIHUTL BPYYHYHO.

[1na ropoaa, B KOTOPOM OCYLLECTBSETCA [OCTaBKa, BbINOSIHUTE NepBOHaYasnbHY
3arpy3ky ynuu n3 KINALP. Onga atoro Heo6xoagumMo uMeTb npaBo
«ApmMmuHucTpuposaHue cuctemol» (B_ADM). Npu oTCyTCTBUM CBA3U C UHTEPHETOM
cnHxpoHnzaums ¢ KINALP He BbINnonHAETCS, BbIBOAUTCSA npeaynpexaaLlee
coobueHwe.

YUTto6bI 3arpy3uTb ynuupl n3 KIALP:
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Bbibepute nyHKT MeHio [loctaBka — [fopopa.

2. BblbepuTe ropoa 1 NyHKT KOHTEKCTHOIO MEHI0 3arpy3uTb CIIUCOK YINL, U3
KIMAOP, noateepavTe BbinonHeHue. [Npu nocneayowmx 3arpy3kax aToT NyHKT
6yneT Ha3biBaTbcst O6HOBUTDL ynuubl U3 KIMALP.

OTo06pa3utca nipopmauma o pesynbTatax 3arpy3ku ynuu, ansa gaHHoro ropoga. Nocne
yCneLHOW 3arpy3Ku 3ToT ropog, oTMeyaeTcs ranoykon CuHxpoHusuposaH ¢ KIALP.
[lna ropoaoB € Takowm 0OTMETKOM ByayT BbIMNOMHATLCA OOHOBMAEHNS.

[opopa L7
Mowck: |:| - = X | OobaenTe. .. | | PepakTHpoBaTe... | | YaanuTe ‘ | CBHOBMTE ‘
| BeIrpyzuTe B AFL | |@ Excel... ‘ | Buo -
HaumeHoeaHme TenedoHHEIR KO4 ropoaa YnaneH CuHxpoHmampoBaH c KNAQP
b Mocksa 495,499 —
dobasute...
Moaoneak 4957
PegaktpoEate...
Jomoaeaoso 49679 A P
¥,
KnuMoBck 4067  —
O AMHLOBD 49628 OBHoBNTE yauLel n3 KTAJP

Beero: 5

CuHXpOHU3auma ans Bepcun 7.4 N Huxe v

CKpbITb A

Cepsuc kladr-api.ru, KoTopbiii paHblUe NpegocTasnsan 6a3y agpecos, 6onblue He
pocTyneH. Ytobbl Bce paboTano, HyXXHO N3MeHUTb dann KoHUrypaumm
resto.properties Ha cepBepe: BctaBbTe HOBbIM URI cepuca KINAAP, a ctpokn gns
TOKEHa 1 KJlloMa ocTaBbTe MYyCTbIMU.

# URI cepsuca KJNAOP
kladr-api-uri=https://address-ru.iiko.online/api.php?token=%s&key=%s
#TOoKeH cepsuca KJIAOP

kladr-api-token=

#knwd cepsuca KJNAOP

kladr-api-key=

Mocne nameHeHusa koHpurypaunmn nepesanyctute cepeep U likoOffice,
3arem nosTopuTe NMyHKTbl 1 1 2.

Ha MOMeHT 3arpy3kun B CipaBoOYHNKE MOTYT HaXOAMTbCA YNuLbl, CO30aHHbIE BPYYHYIO.
B atom cnyvae:

e Ynuupl C NpaBUSIbHbIMK Ha3BaHNUAMW OCTAKOTCA B CIPABOYHUKE C OTMETKOWN O
CUHXPOHM3aLUN.

e [loxoxwne Ha3BaHusa ynuuy o6beanHaTcs B ogHo. Hanprumep, BMecTo AByx
Ha3BaHun «[n. Pesontounn» n «lMnowagps Pesonounny» B crnoBape octaetcs
oaHo Ha3BaHue n3 KIAOP: «Pesontounn nnowaaby.


javascript:void(0)
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e OwwnboYHble Ha3BaHMSA YNUL, YAANSATCA U3 cripaBoYHMKa. VX MOXHO yBUAETb B
pexume «[Moka3biBaTb yaaneHHble». B kapToukax KIMEHTOB Takne Ha3BaHUs
3a4epKHYTbI.

e [l0 NnepBoW CMHXPOHM3aUUM MO aapecam C OLLIMOOYHBIMY HAa3BAHUSIMU YL,
MOrnn 6bITb CO3AaHbl AOCTaBKW. B 3TOM crnyyae Takme Ha3BaHMsA OCTalOTCS B
KapTO4Kax KIMMEeHTOB 1 oTYeTax. VI3 cnpaBOYHMKA YuL, OHM yaoansitoTCs.

Ynuupl L7

I'Iowuc:|:| - = A | NobaeuTh. .. || PEAaKTHPOBATh. .. ‘ | BOCCTaHOBHTh H OBHOBHTE |
BeirpysnTe B AFI Excel... Ena -

HazeaHne lopoa YoaneHa CuvHXpoHMsMpoBaHa ¢ KNALP
CesepHaa 3-A nMHWA Mockea |:| ~
Lot Meckss

MKAJZ 10544 KMNOMETP Mockea [l

HoBbili npoesa MockBa |:|

HoBonecdaHanA Mockea |:| |:|

MeHaruHoKMi 241 Npoesa Mockea | W

Boero: 5 794

Cuctema orpaHMymBaeT py4YHOe U3MEHEHME AaHHbIX, KOTopble Obin
cnHxpoHnaupoBaHbl ¢ KITALP. B iikoOffice npu nonbiTke o6aBuTb HOBOE NNu
N3MEHUTb CYLLLECTBYIOLLIEE HA3BaHME BPYYHYHO BbIBOOUTCA NpeaynpexjarLiee
coobuieHne. Takxe OHO NOKa3bIBAaETCs NpuU NONbITKE yAAnUTb YInLYy, 3arpy>XeHHyto 13
KIMALLP, unu BoccTtaHoBUTb ynuuy, KoTopas bbina yaaneHa B pesynbTaTe
CcMHXpoHu3aumu. MNpenynpexpatowee coobeHne nokasbiBaetcs B iikoFront, korga
onepaTop He BblibMpaeT ynuuy 13 cnpaBoYvHuKa, a 4ob6aBnsieT HOBYIHO.

BbIBEPUTE YJIULLY

-=--=----- (MOCKEa) HoeonecyaHas (MocKea) TumMypoeckas (Mockea) MexAruHcKas (Mockea)

BhICOKOBONBLTHBIA Npoe3aj] pcTpomcKan (Mocksa)
BHumaHne

CTapoKWpo4Hblii Nepeyna pxaHckan (Mockea)
BHumaHue, ropoa Mockea 661 3arpyxeH u3 KJIALP.

Bbl AeiCTBUTENEHO XOTUTE AO63aBUTL HOBYIO YNULYY?

CesepHas 3-a nuHuA (Mog NWHCKMI Npoesn (Mockea

OTMeHa

PaHaTHLIA nepeynok (MocKes

Hoeblit npoezq (Mockea) KonTeeckuid M. npoez (Mockll HoeoBaTyTMHCKas 1-1 (n [lece Oonroea (Mockgea)

HoBas ynuua OTmeHa
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NHdpopmauusa o cuHxponmsaumm ¢ KIMALP nonapaet B dhann Bbirpy3ku MS Excel. Mo

Kaxgon ynuue (ropogy) B KonoHke CuHxpoHusuposaHa ¢ KITALP npoctaBneHo
3HayeHune «da» nnn «Het».
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CnpaBO‘-IHVIK KITMeHTOB

CnpaBo4YHUK COOEPXUT MHGOPMALMIO O KITMEHTaX, KOTOPbIE yXe 3aKa3blBanu A0CTaBKy
B 9TOM 3aBeeHuK, a TakxXe 0 rocTsax 6aHKeToB 1 pe3epBOoB. 34echb Xe oTobpaxatTcs
roctu Plazius n iikoCard, ecnvn opraHmsaumnsa UCnofb3yeT 3T CUCTEMBbI NIOASNIbHOCTMW.
KnueHTbl U3 crnpaBoYHMKa oTobpaxatotca u B iikoFront Ha Touke [OCTaBKM.

Ob6sa3aTenbHble Nons B KapToyke KnneHta — «ms, otyectBo» u «TenedoH». Y
KIIMEHTOB, Ha KOTOPbIX 0OPMAANUCL 6aHKETbI UK pe3epBbl CTOI0B, MOTyT ObiTb HE
yKa3saHbl agpeca. Ytobbl 0hopMnUTb 3aKa3 Ha [OCTaBKY AJ19 TaKUX KNMEHTOB HYXHO
yKa3aTb agpec.

KnueHTckyto 6a3y MOXHO 3arpy3nTb U3 BHELLHeN cuctemsl B iiko. Kak aTo caenatb, CMm.
B cTaTbe IMMNOPT KAMEHTOB M YNUL, U3 BHELLHEN CUCTEMBbI.

[06aBnATb, peAakTpoBaTh U yAansTb KAPTOYKN KITMEHTOB B CMPABOYHUKE MOXET
COTPYAHMK € npaBoM «PaboTa co cnpaBoyHMKom KnmeHToB» (B_GUEST).

13 cnpaBoYHMKa MOXHO 3aperncTpMpoBaTh 3aKa3 Ha JOCTaBKY C MOMOLLbIO KHOMKM
Cospatb AOCTaBKy.

KnueHTsl goctaBku L7)
Co3naTs aocTasky | Mowck: " =2 XK LofaEsuTs... PeaakTHPOBaTS. .. Yaanute OfHOBUTE Orrmoden
Beirpy3uTe B APL \g Excel... Bua hd |
MpUHATE OTKNOHUTE
N2 WMa oTuec... |Email N2 Tenedora Anpec + Homep kapTel Peknama Aata coz... | Bricokmi puoac OTnpaena... | flatanocn...

T u [ | (]

54 NMetpNetp... |filonov@mail.ru | 479445556671 r. Mockga yn. [lHenponeTpas... 12345 lenusepu-... 10.02.2015 v 28.06.2016

55 Onbra +72587415896 r. Moaksa yn. [JHenponeTpoE. .. BroHTakTe 29.06.2015 U 17.10,2013

56 Orner 473693523479 r. Mocksa yn. [HeNponeTpoE. .. MHTepHET 29.06.2015 U 10.10.2017

57 Alex 472587415479 r. Mockea yn. AHeNponeTpoE. .. Paauo 29.06.2015 " 12.04.2018

58 Mpuha WeBa... | karpova@mail...  +72564856478 r. Mockga yn, [IHENponeTpos... WHTEpHET 02.04.2015 v 20.03.2018

59 ChexaHa 478885552211 r. Mooksa yn. fiHenponeTpos... 123456600 Tenesnpe... 12.08.2015 L 28.06.2016

60 EneHa 471599512255 r. Mockea yn. AHenponeTpoe... 1111 MHTEpHET 13.08.2015 " 17.10,2018

61 Banepwid H... Kimov@mailru | 4+71114447788; ... | r. Mooksa yn. [JHenponeTpos... 23456 FazeThl 10.02.2015 v 28.06.2016

62 WBan Ivanov@Mail.Ru  +78998387761 r. Mocksa yn. [lHenponeTpos... 34567 MncToskm 10,02.2015 U

63 CeeTnana +7147B5478B95 r. Mockea yn. flnenponer... 1485 BronTakte 09.12.20.. %4

64 WeBaH +712547854414 r. Mockea yn. AHeNponeTpoE. .. BrOHTaKTE 09.12.2016 07.03.2017

65 Pobept r.black@mail.... +798898895898 r. Mockga yn. [lHenponeTpos... 012345678  BrodTakTe  01.07.2015 v 25.04.2018

66 | Gabriel Gabriel@gmail... | +79163729675 r. Mocksa yn. MpaHaTHel ne... 31.08.2018 v

67 | EBresus petrova@mail... +71478521452 r. Mockea yn. BelcokoBonsTH. .. 31.08.2018 " 17.10,2018 v

Beero: 190

Ecnu Bbl npoBoamMTe onpockl 0 paboTte Bawlen cnyx6bl 4OCTaBKM U 3aHOCUTE OT3bIBbl B
iikoOffice, To ons Kaxgoro KnNueHTa UKcMpyeTcs gata nocnegHero onpoca. [na ee
NPOCMOTpPA B 3arofyloBKe Cnucka oTMeTbTe oTobpaxeHue ctonbua [lata nocneaHero
onpoca. lNoapobHee 06 onpocax cM. B cTaTbe OT3bIBbl KIIMEHTOB.

Mpo6neMHbie KITUEHTbI

KnuneHTbl, KOTOpble cUMTalOTCA HEGNaroHaAeXHbIMU, BbliAENEHbI B CMUCKE KPACHbBIM 1
OTMeYeHbI ranoyvkon B ctonbue BbiCOKUiA pUCK. B oTAenbHON KONOHKE yKa3aHa
npu4mHa BHeceHus. NMoapobHee 0 Taknx KnMeHTax CM. B cTaTbe [1pobnemHble
KIIMEHTbI.
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Mpun ohopMreHnn AoCcTaBkM Ha NPO6IIEMHOrO KNMeHTa onepaTtop Nony4nT
npepynpexaexue. MNpuymHa, No KOTOPOW KIMEHT cTan HebnaroHageXHbIM, XpaHUTCA B
KONM-LUEHTPE 1 Ha TOYKaXx.

daKT BHECEHUS KITMEHTOB B CMNCOK NPOBSIEMHBbIX, yAaneHns U3 HEro 1 NPUYMHbI
oTpaxatoTca B XXypHane cobbITun.

KapTo4ka KnueHTa

YTobbl BHECTU HOBbIE OaHHbIE O KITMEeHTEe:!:

1. Bbibepute B MeHio [loctaBka — KiIMeHTbl JOCTaBKM!.

2. Hangute knneHTa u gBaxnabl LWENKHUTE MbILLKOW NO CTPOKE C €ro UMEHEM Ui
HaxXmuTe KHonKy PepakTtupoBarth.

3. lNoapobHO nNons KapToyky onncaHbl B cTaTbe CNpaBOYHUK FOCTEMN.
Ob6sa3aTenbHble MO OTMEYEHbI «3Be3404KOoNy. [1na A0CTaBKU BaxHa
cnepyowan nHpopmauma:

o ®UO knueHTa. lNeyataeTca B HaknagHoM.
o TenedoH — cnncok HOMepoB TenegoHOB KnueHTa. lNevataeTca B
HakKnagHoM!.

MoxHo aBTOMaTHYeckn Aob6aBnsaTb TenedoHHbIN KOA ropoaa B Havano
KOPOTKOro Homepa ropoackoro tenegona. Npu BBOAE NOSIHOro HomMepa
Takoe nobaBneHne He BbINoNHAETCA. Kak 3TO HaCTpouTb, CM. B
cTaTbe KOpoTkune ropoackue Homepa.

o Kapta — HoMep ANCKOHTHOWN KapTbl KnNneHTa. Homep KapTbl nevyaTaeTcs B
HaknagHou. Ecnu KkapTa ¢ Takum HOMepoOM HaingeHa B AUCKOHTHOWN
cucteme iiko, To 6yaeT nokasaHa ckugka B none PekomeHpyemas
ckugka. OHa MoxeT ObITb NpefoCTaBneHa KNMEHTY Npu Nnpueme 3akasa B
KONM-LeHTpe.

o Peknama — oTKyaa KNMeHT y3Han o Baluen cryxbe JoCTaBKMw.

o KomMmMeHTapui — fononHuTenbHas nHgopmMauma o kKnveHte. B HaknagHoun
He neyaTaeTcs, UCNONb3yeTca AN1A XpaHeHUsa cnyxebHon nHgopmaumm o
KIMeHTe.

o BbICOKMIA PUCK — KNMEHT NOMEYEH NMPOBNEMHBIM C MOMOLLBIO KHOMKM

BEICORMAPUES | UroBbl y3HATL NPUUMHY, HAXMUTE Ha 3Ty KHOMKY. Ecnu

KITMEHT NOMeY€eH NPo6EMHbIM NO ownbke, To CHUMUTE ranoyky KnueHt
B cTatyce «BblCokuit puck» 1 Haxmute KHonky OK.
4. [na kaxporo agpeca AOCTaBKU 3anofiHUTe:

o Ynuuy. Haxmute Ha none u Bbibepute 3Ha4YeHe U3 CNPaBOYHUKA YIINLL.
[na novcka ynuubl B CNUCKe BBeOUTE ee Ha3BaHWe Unn YacTb Ha3BaHUA
B ;]AHHOM nore.

o [Oom, Kopniyc n Ksaptupy. Takxe MOXHO yka3aTb lNoabesn, Itax u
AdomodgoH, makcumym 10 cumBonos.

o [Npumeyanue. B aTom none BBeguTe AOMNOMHUTENBHYO MHOpMaumo 06
agpece, Hanpumep, Ko4 noavesaa, n Haxmute kHonky OK.

o PaitoH. B aTom none Bbibepute 3HayeHne 13 CnpaBoYHUKA PaoHOB
OOocCTaBku. [1na nomMcka panoHa LOCTaBKU B CINCKe BBeAUTE ero
Ha3BaHWe UM YacTb Ha3BaHUA B Nose.

5. Haxmwute kHonky CoXpaHUTb U 3aKpbITb.



http://ru.iiko.help/smart/project-iikooffice/topic-504
http://ru.iiko.help/smart/project-iikooffice/topic-504
http://ru.iiko.help/smart/project-iikooffice/topic-504
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CeeTnaHa “

OcHOBHER MHHOPMELYA | JlononHuTensHas uHbopHaLms |

mmorsit [Goemore o | —
Tenedon: | +71478547835 [v |+ || | EE— | A
o — |
. s pomare v
| Bocowipaos | v
— Aapeca
Ynuua fom Kopnyc Keaptwpa | Mombesn ITaw fomodoH MpumeqaHue | PaiioH YaanTe

Yoanuts

[ vaanen COXPEHUTE W 3aKPEITE | | OTMEHa
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BbICTPbLIN NOUCK KNNEeHTa

Mpun odbopmMreHnn AOCTaBKM AS1S NOMCKA KIIMEHTA MOXHO MCNoSb30BaTh Nobyo YacTb
€ro MMeHu, Homepa KapTbl unn TenedoHa, a Takxe ApYrux AaHHbIX. 1o ymonyaHuo
cucTemMa MWeT No BCeM NosisiM KapToYKKU KIIMEHTa.

Ecnu nonck 3aHUMaeT o4eHb MHOTO BpeMeHU, HanpuMmep, 13-3a 60nbLLIoro pas3mMepa
6a3bl IaHHbIX, TO MOXHO HacTPOUTb Tak, YTOGbI CUCTEMA UCKarna KNUEHTOB TOMbKO Mo
CTporo onpeaeneHHbIM nonam. [nsa aToro:

1. lNepengute B MeHi0 ADMUHUCTPUpOBaHUe — HacTpoMKu ToproBoro
npeanpuATUSA.

2. BbibepuTe rpynny ¢ 4OCTaBKOMW.

3. Ha 3aknaagke O6Lue HacTpoiku B 6noke HacTpoika pectopaHa B nyHkTe MNons
AnA rnoucka rocrtemn Bbibepute «TenedoH, umsi, amnnns, Homep KapTbi». [Npu
39TOM UCKaTb KIMEHTOB B 6a3e Bbl CMOXETE TOSbKO MO NePeYNCIEHHbIM MOSIAM.

Ecnu KnueHT He HangeH B CNpaBOYHUKE, TO MH(POpMaLUnA, BBEAEHHAA B Nose Noucka,
MCnonb3yeTca Anda 3anofIHeHNA HOBOW [OCTaBKW. M BaM He HyXHO ByaeT BBOAUTL ee
cHoBa. [Mpn BBOOEe KOppeKTHOro Homepa TenedoHa, oH 6yaeT 3anucaH B
COOTBETCTBYHLLEE NOSNe AOCTaBKM ANd HOBOro KnueHTa. Ecnn Bbl BBENM ApYryto
NHdOpMaLMIO, HaNnpUMep, UMs KIIMeHTa, TO 3Ta CTPOKa 3anucbiBaeTcd B None ¢
NMEHEM.

CMWUCOK MOCTEN

AneKceil AneKceeBuy WMpuHa MBaHOBHa
WeaHos WpwHa MeaHosHa

Wead MeaHoBKMY Anexcei
Mean Meanosm Weanos

Voo oo Ty
1 2 3 4 5 6 7/ 8 9 0 - = —
l q W e r t y u i o p [ ]
) a s d '

Peructp zZ X C

B vea X Hosblii rocTs OTMeHa
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MM"OpT KIMMeHToB u ynuy mn3 BHELWHEN CUCTeMbl

[laHHble No KNMeHTaMm, a Takxe Ha3BaHMA ynuL, MoryT ObiTb UMNOPTUPOBAHbI B
cuctemy iiko n3 cannos o6meHa opmarta *.csv (Microsoft Office Excel Comma
Separated Values File), umetowmx onpeneneHHyto CTpykTypy. dann ¢ gaHHbIMKU ons
nmMmnopTa MoxeT 6bITb noarotoeneH B MS Excel, a 3aTem coxpaHeH B dopmaTe *.csv.

DyHKUMA nMropTa npefHa3HayeHa ToSbKO AJ19 NePBUYHOro 3anosiHeHNS AaHHbIX. B
paboyem pexunme cnoapwm iikoDelivery onXHbl 3an0NHATLCS BPYUHYHO.

lNMpouecc nmnopTa

UTo6bl UMNOPTMPOBaTb AaHHbIE U3 BHELLHEN CUCTEMBI B iiKO, BbINONHUTE CrieaytoLlee:

1.

2.

4.

B apgpecHon cTpoke bpay3epa BBeaute
«http://<serverURL>:<serverPort>/resto/service/import/importCsv.jsp».

BBegute nornH u naposnb ot iiko.

HaxmuTe KHOMKy ¢ Ha3BaHueM cripaBoyHuKa CrnpaBoOYHUK

KnueHToB v CnpaBoYHUK ynuy, . OTkpoeTcs akpaH MMNopT AaHHbIX Ha Hem
noka3saHa Bca Heobxoanmasa nHdopmauus Ans noagrotoBku dana uMmnopTa.
YT106bI MOCMOTPETh, KaKne 3Ha4YeHNsi [OIKHbI HAX0AUTbLCS B cTonbue, HaBeguTe
KypCop Ha ero Ha3BaHue (Hanpumep, B hanne nMmnopTta KIMeHToB rnone
«NAME» conoepXuTt CTPOKY, COCTOSAILLYIO U3 UMEHM M OTYECTBA KIINEHTA).

iiko MMnopT gaHHbIX

[IMCKOHTHEIE KapTLl
WUwma danna:
CnpaBOYHUK KMUEHTOB || Bubepute daiin | Gaiin He suibpan
ST P : ®; O Tabynauns
TexHonorudeckue KapTsl ’
oy a0 e ) Ypanute cyuecTsyrowme o6bekTbl
MogudukaTope! Gmiog Cronbubl
Crpasounn HomeknaTypet SURNAME NAME COMMENT CREATED PHONE ADDR 1 _CITY ADDR 1 STREET ADDR 1 HOUSE ADDR BUIL DING
CNpaBouHMK BHELUIHUX TOBaPOB ADDR 1 APPARTM ADDR 1 ENTRANCE ADDR 1 FLOOR ADDR 1 DOORPHONE ADDR 1 COMMENT X
= ADDR 2 CITY ADDR 2 STREET ADDR 2 HOUSE ADDR 2 BUILDING ADDR 2 APPARTM ADDR 2 ENTRAN ADDR 2 FLOOR
Mpafic-nmuct noctasuynkos ADDR 2 DOORPHONE ADDR 2 COMMENT ADDR 2 INDEX ADDR 3 CITY ADDR_3 STREET ADDR 3_HOUSE ADDR 3 BUILDING

ADDR 3 APPARTM ADDR 3 ENTRANCE ADDR 3 FLOOR ADDR_3_DOORPHONE ADDR_3_COMMENT ADDR_3_INDEX EMAIL
CARD BALANCE BLACK_LIST BLACK_LIST_REASON

(kpacs
(e

3arpy3ka cnpaBoYHWKa KNUEHTOB AocTaBku. MM PHBIH UMNOPT C He . Bce 6yayT
[06aBneHbI K CYLIeCTBYIOUEMY CMPABOYHMUKY.

dain gomkeH obiTs B koauposke UTF-8

[Nepean cTpoka thaina coaepKWT 3aroNoBKM Nonei B Nbom nopaake

OcTankHbie CTPOKK (halina COAEpKaT AaHHbIe NoNed, pasfeneHHeIe CUMBONONM-PA3ENUTENEM B TOM e NOPAAKE, B KOTOPOM OHW OOLABNEHS! B
3aronoBKe

HewnzBecTHble NonsA ByAyT NPOUrHOPHUPOBAHBI

MycTele cTpoky B chaine He AonyCTUMbI

MmnopTupoBaTh

YKaxuTe nanky u uma anna c gaHHsiMu umnoprta. 1o ymonyaHuio ans
CnpaBOYHMKA KITMEHTOB YKa3aH nyTb «c:\delivery.csv», a ons cnpaBoYHUKa ynu,
- «streets.csv». Vima n pacwmpenmne danna moryT 6biTb NHOGLIMN.

Bbibepute TMn pasgenutens «Toyka ¢ 3anaton» (MCNonb3yeTcs No YMOYaHuIo)
nnn «tabynaumay.

Ecnu Bbl XOoTUTE yoanuTb BCe 31EMEHTbI CPaBOYHMKA KITMEHTOB U 3aMnOfIHUTb
€ro flaHHbIMV 3aHOBO, TO YCTAHOBUTE ranoyky Yaanutb CyLecTByOLNe
00BbEKTBI. YaaneHHble 3/1IEMEHTbI B CPaBOYHMKE Bbl MOXETE BOCCTAHOBUTD.
[1na aToro B OKHe cripaBoYHMKa HaxmMmunte KHornky Bug, — lMNoka3biBaTb
yhasneHHble, BbibepuTe yaaneHHbl afieMeHT (OH NoKa3aH nepevyepKkHyTbIM) U
HaXxXmMuTe KHonky BoccTaHOBUTD.

MpumeyaHue. B TekyLen Bepcumn cUcTeMbl Npy MMMNOpPTE CNpaBOYHMKA YN,
CyLLeCTBYIOLIMEe Ha3BaHWA B iiko He yaanatTcsa (napameTp Ypaanutb
cyLlecTByoLMEe 06BEKTbI HE NPUMEHSAETCS).



52

iikoDelivery

7. Haxmwute kHonky UMnopTtupoBaTthb.
Mpn nmMnopTe cncTema BbINOMHAET CneayoLme 4ENCTBUS U MPOBEPKU:

e (OO6pe3aHne NpobenoB B Havane n KOHLLe CTPOKOBbIX MOSIEN.

e YpaaneHue nycTbIX 3anuncemn (CTPOK, B KOTOPbIX HA B OLHOM M3 MONen HET HK
0OHOro CMMBOSIA) U CTPOK, COAEPXaLLMX TONIbKO Npobensi.

e [lpoBepsieTca 3anofHeHne obsi3aTenbHbIX NOMEN, Ha 3KpaHe UMNopTa 3TK Nons
OTMeY€eHbl KpacHbIM.

e [lpoBepsieTcsa NpeBblleHe OONYCTUMOW ANVHbI CTPOKOBbLIX MONEN.

B cnyyae ycnewHoro 3aBepLueHns UMnopTa BHU3Y 3KpaHa BbIBOAUTCS KONIMYECTBO
MMMOPTUPOBAHHbIX 3IEMEHTOB (KNMMEHTOB UK ynu). B cnpaBoyHrKe NosBATCA HOBblE
AaHHble. /3 Ha3BaHWiA ynuu, yKa3aHHbIX B agpecax KIMeHToB, 6yayT oTo6paHbl
YHUKanbHble 3HAYeHUs1 U TakxXe fobaBneHbl B cnpaBoYHUK ynuu,. Heobxoamumo bypet
NPOBEPUTL MOMyYEeHHbIE pe3ynbTaTbl U NPU HEO6XOANMOCTU OTPeAaKTUPOBaTb UX
BPYYHY!O.

CtpykTypa chaitna uMmnopTa cnpaBoYHWKa KITMEHTOB

MepBas cTpoka haina [onxHa coaepxXaTb 3arofioBku nosewn B Ntobom nopsiake.
3aronoBKu AOMXHbI OblTb pa3feneHbl CUMBOMOM-pa3aenuTenemM, Hanpumep, «;».
OcTanbHble CTPOKU hanna A0NXHbI coaepXaTb AaHHble Nofien, Takxe pa3feneHHble
CYMBOJIOM-pa3genutenem. [JaHHble nonen JONXHbl cnefoBaTh B TOM Xe Nopsake, B
KOTOPOM OHM 06bsiBNEHbI B 3aronoske. O6a3aTenbHO A0MKHbI OblTb 3anofIHEHbI NONSA
NAME (1ms n otyectBo) u PHONE (tenedoH). OctanbHble Nomns MoryT 6biTb He
3anornHeHbl. Hanpumep, Ans ogHUX KNMEHTOB MOTYT ObITh YKka3aHbl MO TpU agpeca, a
ONA ApYrux HU ogHoro. B Takmx cTpokax AONXHbI NPUCYTCTBOBATbL NyCTble Mo C
pa3fenuTensmu.

[aHHble 0 KNMeHTax coaepXaTtcsi B creaytowmx nonsx danna nmnopTa:

e SURNAME - hamunus;

e NAME - umsa n ot4ecTBO;

e COMMENT - npume4vaHue K KIIMEHTY;

e PHONE - TenedoH. Heckonbko HOMEpOB pa3aensitoTCs C NOMOLLbI cumBona '|'.
Hanpumep, ctpoka «8-910-888-77-66|8(495)-555-4433| 222 11 00 o6 123» 3apaer
Tpw TenedoHa:

[8-910-888-77-66] [8(495)-555-4433] [222 11 00 fo6 123];

e [lnAa Kaxaoro KnueHta MoXeT ObITb 334aH0 He bornee Tpex aApecos.
e Appec 1:

ADDR_1_CITY -ropopg agpeca 1;

ADDR_1_STREET - ynuua agpeca 1;

ADDR_1_HOUSE - nom agpeca 1;

ADDR_1_BUILDING - kopnyc agpeca 1;

ADDR_1_APPARTM - kBapTupa agpeca 1;
ADDR_1_ENTRANCE - Bxoa agpeca 1;

ADDR_1_FLOOR - atax agpeca 1;

O O O O O O O



53

o ADDR_1_DOORPHONE - gomodoH agpeca 1;
o ADDR_1_COMMENT - npumeyaHue K agpecy 1;

Mpumeyanne. [Ons 06bl4HOM NNLEH3UN ECTb OrPaHNYEeHNs ans

nonen ADDR_1_HOUSE n ADDR_1_APPARTM - moxHo BBecTu He 6onee 10
cumBonoB. [nsa nuueH3un OAD orpaHMyeHne ansa aTux Xe nonen coctaBuT oo
100 cumBonos.

e Agppec 2:
ADDR_2_CITY -ropop agpeca 2;
ADDR_2_STREET - ynuua agpeca 2;
ADDR_2_ HOUSE - nom agpeca 2;
ADDR_2_BUILDING - kopnyc agpeca 2;
ADDR_2_APPARTM - kBapTupa agpeca 2;
ADDR_2 ENTRANCE - Bxoa agpeca 2;
ADDR_2 FLOOR - artax agpeca 2;
ADDR_2_DOORPHONE - gpomodoH agpeca 2;
ADDR_2_COMMENT - npume4aHue K agpecy 2;
e Agppec 3:
ADDR_3_CITY -ropop agpeca 3;
ADDR_3_STREET - ynuua agpeca 3;
ADDR_3 HOUSE - pom agpeca 3;
ADDR_3_BUILDING - kopnyc agpeca 3;
ADDR_3_APPARTM - kBapTupa agpeca 3;
ADDR_3_ENTRANCE - Bxog agpeca 3;
ADDR_3 FLOOR -aTtax agpeca 3;
ADDR_3_DOORPHONE - pomodoH agpeca 3;
o ADDR_3_COMMENT - npumeyaHue K agpecy 3;
e EMAIL - agpec anekTpoHHON noyTbl. Heckonbko email pasgenstoTtca ¢
nomoLLblo cumBona '|' aHanorMyHo Homepam TenedOoHOB;
CARD - HOMep ANCKOHTHOWN KapThl.
BALANCE - HayanbHbIn 6anaHc no KImeHTy.
CREATED - paTta co3gaHusa KnueHTa.
BLACK_LIST - Haxogutca nun KNUeHT B cTatyce «Bbicokni pucky». BapuaHTbl
3HayeHun: 1 - ga, 0 - HeT.
e BLACK_LIST_REASON - npuymHa nomeLLeHnsa KnmeHTa B ctatyc «Bbicokun
PUCKY.

O O 0O O O O O O O 0O O O O O O 0 ©o

dann nmnopTa KIMeHToB B opMaTe *.CSV MOXET ObiTb, HanpuMep, Taknw:

SURNAME; NAME; COMMENT; PHONE; ADDR_1_CITY; ADDR_1_STREET; ADDR_1_HOUSE;
ADDR_1_BUILDING; ADDR_1_APPARTM; ADDR_1_ENTRANCE; ADDR_1_FLOOR;
ADDR_1_DOORPHONE; ADDR_1_COMMENT; ADDR_2_CITY; ADDR_2_STREET; ADDR_2_HOUSE;
ADDR_2_BUILDING; ADDR_2_APPARTM; ADDR_2_ENTRANCE; ADDR_2_FLOOR;
ADDR_2_DOORPHONE; ADDR_2_COMMENT; ADDR_3_CITY; ADDR_3_STREET; ADDR_3_HOUSE;
ADDR_3_BUILDING; ADDR_3_APPARTM; ADDR_3_ENTRANCE; ADDR_3_FLOOR;
ADDR_3_DOORPHONE; ADDR_3_COMMENT; EMAIL; CARD; BALANCE; BLACK_LIST;
BLACK_LIST_REASON

MBawkuH; iBaH MiBaHoBuMY; ; VIP-knueHT; +71112223341; Mocksa; HoBocnobopckas; 1; 2; 3; Bxon, co
nBopa; 10; 12; ; Mockea; Yepenoseukasi; 1; 2; 3;; 12; 34;;; ;555 ;5 ; ivanov@mail.ru; 45678; ; HeT; ;
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ApTtamoHoB; lNeTp MNeTpoBuy; ; VIP-knueHT; +74445556611; MockBa; CeBepHas; 1; 2; 3; Bxop, co ABOpPa;
onnaTus CYerT;

Tumodpees; Banepuin Hukonaesuy; ; ; 86667778891; Mocksa; AbpamueBckas; 1; 2; 3; ; 9; 88; ; Mocksa;

B CrpaBO4YHUK KITNEHTOB 6yﬂyT nob6aBneHbl cnepywuine 3anncu.

KnueHTel gocrasku @)

Cnman:nocraa(x Mowck: & = XK ﬁaﬁalm:... M YaanuTe OBHOBUTE OTtniouen
Excel... Bwa M | |
| MpHHATE | | OTKNOHUTE |
N2 WMA oT4ecTEO DEAMANHA Email N2 TenedoHa Anpec Homep kapTel | [laTa cosaa... KoMMeHTapuA | Yaoaned
7 [=]
» 1| MBaH MeaHoBNY Muporos pirogov @mail.ru 79112223341  |r. MockBa yn. HosocnoBoaokan 4. 1Kopn. /cTp. 2., |45678 2015.02,10 | VIP-knmeHT [
2|NeTp MeTposn4 DUNoHOB filonov @mail.ru 79445556671 |r. Mocksa yn. CeseponsuHckan 4. 1kopn.forp. 2., [ 12345 2015.02.10 | VIP-&nmeHT O
3| Banepwii Hakonaesmny | Kniumos Kiimov @mail.ru 89667778891  |r. Mockea yn. ADpamMueBcKan 4. 5 Kopn. /cTp. 6 k... | 23456 2015.02.10 [l
4|WBaH MeaHoBMY NazapeHko lazarenko @mail.ru 88998887751  |r. Mocksa yn. JlecHan 4. 1kopn. fcTp. 2 KB, fodwmc... | 34567 2015.02.10 O
Pe3yr| bTaT UMMNOPTa CrnpaBO4YHUKA KITMEHTOB N3 BHELLIHEN CUCTEMbI B iiko
WeaHn MiBaHoBMY
Wma o1y, ||,153H [T — | Dammna: |I'IMporos | KomMmeHTapwii:
TenedoH:= |?9112223~341 v+ | | Mo3E0HUTE | VIP-nneHT
KapTa: |455;,-3 | PeKOMEHAYEMARA CKUAKE! | |
Email: |pirogw@mai|.ru > 4 . Percnama: |He sanaHa j
tOp. muuo: |He 3a0aHo v| Eim
Apnpeca
Ynmua QoM Kopnyc Keaptupa Moabesa STam OomogoH  Mpumedarne PervoH Yaanite
b Hnﬂomnﬁn.mﬁn ril 2 3 BX04 CO ABOpa YaanuTe
Yepenoseuxan 1 2 3 Koa 34 ¥oaniTe
= = = = = ¥aanute
¥OaniTh
D ¥naneH | COXpaHWTE W 33KpbITE | | OTHEHE

3anosnHeHne KapTO4KM KINnneHTa B pe3yribTate UMMNopTa AaHHbIX

CTpyKkTypa haitna umnopTta cnpaBoYHUKa ynuL,
[aHHble 06 ynuuax cogepxaTcs B cnegyowmx nonsx gpanna nmnopTa:

e STREET - Ha3BaHue ynuupbl;
e CITY - Ha3BaHue ropoga (HeobA3aTenbHOe norne).

Hanpumep:

STREET



HoBocnobopckas
YUepenoseLkas
CeBepHas

[ekabpucrtos
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OO0begHeHMe OAMHAKOBbIX KITMEHTOB

Mo owmnbke B cnpaBOYHMK MOTYT ObiTb AOOABNEHbl «OANHAKOBbLIE» KIUEHTbI.
Hanpumep, npu npueme 3akasa onepaTop He CTan UCKaTb KIIMEHTa B CNPaBOYHUKE, a
pobaBun HoBOro.

UToObl 0YNCTUTL KNNMEHTCKYIO 6a3y oT oybnupyowmx 3anmcemn, BbiNonHUTe
crnepytoulee:

1. B agpecHon cTpoke 6pay3epa BBeguTe
«http://host:port/resto/service/maintance/cleanDuplicateCustomers.jsp».

2. BBepute norunH n naposnsb ot iiko.

3. OrtkpoeTcs akpaH YpaneHue gybnukaToB KIMEHTOB AOCTaBKW. Ha Hem noka3aHa
nHdopmMaLmsa, ¢ Kakumu napameTpamm 6bin COCTaBEH MNOCNEAHMI 3anpoc K
0a3e JaHHbIX.

4. YKaxuTe napameTpbl HOBOro 3anpoca. CKpunT MoxeT 6bITb 3anyLueH B
MHOPMAaLIMOHHOM pexumMe, 6e3 CoXpaHeHUsa pe3ysbTaToB B 6a3e faHHbIX.
YctaHoBuTe ranoyky okasaTb NonHy MHopMaLmio No HakaeHHbIM
pybnukaram, n HE yctaHaesnusaiite CoxpaHuTb pe3synbratsl B B[,

5. Haxmute kHonky OTnpaBUTb.

CKpunT HaxoguT BCe 3anucu, OTHOCALLMECSH K OAHOMY KIIMEHTY, Hanpumep, rno
coBnageHuto Homepa TenedoHa, 1 06beaUHAET NX B OAHY YHUKanNbHYO 3anuch. [Npu
yCTaHoBMEeHHOW ranovke CoxpaHuTb pesynbTtaTbl B B[ nuwHne 3annucu yaansaoTtca U3
6a3bl KNNEHTOB.
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Tunbl 3aKa3oB

Monyuntb geTanbHyo MHPOPMaLMIO O 3aKa3ax Mo Tunam o6CnyXmMBaHNUA MOXHO B
OTYEeTax C NOMOLLbI0 aHANMTMYECKOro NpM3Haka «TUn 3akasa». Takxe C NMOMOLLbIO
3TOro napameTpa MoryT 6bITb HACTPOEHbI pa3Hble CTaBKM HANoroB Ansi pasnnyHbIX
TMnoB obcnyxmBaHusA. MNMprumep HAaCTPONKKM HANOroBbIX NbroT Anga 6ntg, «Ha BbIHOCY
npueeneH B ctatbe Tunbl 3aka3oB B iikoOffice.

HacTtpoika TMnoB 3aka3oB JOCTaBKu

Mpu co3paHnm foCTaBkM aBTOMaTUYeCKn yctaHaBnueaeTca ee Tun. 1o ymonyaHuio aTto
MOXeT 6bITb NM60 «[JocTaBka Kypbepom», NMbo «[locTaBka CaMOBbIBO3». 3aBUCUT OT
TMna obcnyxmBaHns, 3aaHHOrO B 0OLLMX HACTPONKAX LOCTABKMU.

MoxHo BbIOpaTh gpyron Tun (Hanpumep, « Take away») B none Tun 3aKa3a B KapToyke
poctasku. [1na atoro ero Heobxoanumo nob6asuThb B pa3gene PO3HUYHbIE Npofaxu —
Tunbl 3aKa3oB. Takas HAaCTporKa MOXeT NoTpeboBaTbCA, HaNnpuUMep, Korga npu
npoaaxe 6ntoa B 3akase ¢ Tunom «Take away» HyXHO ycTaHOBUTb NbroTHbin HAOC.

[lna ogHOro pexmma o6CnyXmBaHUsa MOXHO HAaCTPOUTb HECKOJbKO TUMOB 3aKa30B.
OnamMH 13 HNUX HEOBXOAMMO UCMONb30BaTh Mo yMonyaHuio. OH 6ygeT aBToMaTUYeCcKu
YCTaHOBIEH MpU CO34aHMN HOBOW AocTaBku. Hanpumep, ana pexuma «octaBka
CaMOBbIBO3» MOXHO A06aBuTb TMN « Take away» U ykasaTb, YTO OH [OSXEH
MCMNoNb30BaTbLCA MO YMONYaHUIO BMECTO Tuna «[JocTaBka CaMOBbLIBO3Y.

Ecnv ToproBoe npegnpuatue BXOAUT B CETb, yNpasfieHne KOTopon BeaeTca
LeHTpann3oBaHHO ¢ nomMoubto iikoChain, To cnpaBoYHUK « Tunbl 3aka3oB»
HacTpanBaeTCsa Ha YPOBHE KOPNopaLunn 1 ero Henb39 pefakTnpoBaTb B OTAESNbHbIX
TOProBbIX TOYKaX.

Tunbl 3aka3oB L)
AobaEuTh. . . MOKE3EIBaTE YASNEHHEIE
HaumMeHoBaHKe & | PesiM oDCnyHMBaHMA Mo YyMONYaHHED
B zane CRBIYHEIA 3aKa3
LoCTaBKa Kypbepam NocTaeka Kypbepam W'
JocTaeka caMoBEIB0S JocTaeka caMoBLIB0S W
Ha BrIHOC CRBIYHEIA 38Ka3

Bblbop TMNa 3aka3a B KapTo4Ke JOCTaBKU

Mpn co3paHMm HOBOM AOCTaBKN B KAPTOYKY 3anucbiBaeTCca TUN 3aKa3a, UCNoSib3yeMblin
Nno ymon4aHuto. Boibepute HyxHoe 3HaveHue B none Tun 3akasa B KapTouke
[OCTaBKMW.


http://ru.iiko.help/smart/project-iikooffice/topic-112
http://ru.iiko.help/smart/project-iikooffice/topic-112
http://ru.iiko.help/smart/project-iikooffice/topic-112
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HoBas goctaBka

M2 56644 Onepatop: AAMMHHCT paTOp Mpofnemal
KoHuenua: |He sanaqa *| Touka® |BocTok: OcHOBHAA rpynna W
Tun zakaza: \t} Kypeep: He HazHaueH MNo3BOHMTE

LoCTaEka Kypbepom LoCTaEKa KyYpbepam
[OCTEEKE CGMOBRIEDS [0CTEEKE CAMOBLIBOS

Twun 3aka3a B KapTo4yKke AO0CTaBKu

BhibepuTe TUN 3aka3a

[locTaeka Kypbepom

JlocTaeka caMoOBLIBO3

Twn 3aka3a B iikoFront

OT14yeT NO TUNAM 3aKa30B

Bbl MOXeTe nonyynTb OTYET C AeTanusauunen no tunam 3akasos n HOC, Hanpumep, u3
otyeTa «OOLLMM OTYET NO JOCTaBKaMy.

CpEAHAA CWMMA SAKA34 || 3AKAS0E | CWMMA CO ckMAkod || HAC no dekamiCyMma)

HocTaeka -« K MpKMYKHE OTMEHBI AOCTAEKK

4 JlocTaeka

Toprosoe & YUETHBIA At & Tin 3arkaza - HAC(%) « CpegHsaA cymma,.. | 3awkazos | Cymma oo aoqakol | HAC no gekaw. ..
4 BocTok 4 21,09,2015 4 [locTaEka KypEepoM 0,00% 504, 238p. 9,000 4538,50p, 0,00p,
18,00% 450,00p. 1,000 450,00p. 68,64p.

JocTaEka KYpEepoM BCero : 10,000 448385,50p. 58,64p.

4 Nocraska camoewmieos | 0,00% 130,00p. 2,000 260,00p. 0,00p.

18,00% 470,00p. 1,000 470,00p. 71,69p.

NocTaBka CaMOBLIB0S BCErD 243,33p. 3,000 730,00p. 71,69p.

21.09.2015 scero 439,88p. 13,000 5718,50p. 140,33p.
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KopoTkue ropoackmne Homepa

Mpn BBOAE KOPOTKOro TeneOHHOro HoMepa B OCTaBKe UM KapToOYKe KNMeHTa K
HeMy aBTOMaTM4YECKM MOXET ObiTb fo6aBneH TenedoHHbIV KoA ropoaa. Takom Kop,
BMECTe C KOAOM CTpaHbl 06aBNASTCA B Ha4ano KOPOTKOro ropoACKoro TenedoHHOro
HOoMepa, B pe3ynbTaTe AoNXeH ObiTb 06pa3oBaH KOPPEKTHbIN Homep. [pun BBOAE
NMONHOro Homepa Ko, He fobaenaeTcs. KopoTkne Homepa MoryT ObiTb BBEAEHbI KaK B
KONM-UeHTpe, Tak 1 Ha TOYKe.

HacTpoika cnpaBoYHUKOB

YT06bl HACTPOUTL BBO/, KOPOTKMX HOMEPOB /Sl BALLEro ropoja, BbIMoSIHUTE
cnepyoliee:

1. Y6egutecb, YTO 3afaH KO, CTpaHbl, N0 yMOMYaHuo «+7». 3agaeTcsa B 06Lmx
HaCTpoOMKax TOProBoro npeanpuaTus.

2. [ob6aBbTe B CNpaBOYHMK Ball ropopg, Hanpumep, Noaonbcek.

3. ObpaTtnTte BHMMaHWe, 4YTO A8 ropoaa AOMXeEH ObiTb 3afaH TOSbKO OAUH
TenedoHHbIN KoA,. TONbKO B 3TOM Criyvae OH MOXET 6biTb Ao6aBneH K
KOPOTKOMY HOMepy. B Hawiem npumepe Heobxoaumo BBectu «4967» B none
TenedOoHHbIN KoL B HACTPONKax ropoaa.

Moponbck
HazsaHwe:* | MNoaonsox |
TenedoHHbIA Koa: |496? |
TexHuyeckan MHopMaLMA: poduolsk
|:| Yoanute
| COXpaHUTE M 38KpEITh ‘ | OTMeEHE |

4. [obaBbTe B CNpaBOYHUK YNKLbI BalLero ropoaa. [nsa Kaxaon ynuupbl ykaxuTe

ropop.
Duavnnosa
HaszsaHwe: | PUnMNNosa |
lopoa: |I'I|:u:|.|:u1b|:|( | W |
|:| YaanuTe

| CoXpaH1Te M 3aKpeITe H OTmeHa |

Mpumep BBOAA KOPOTKOro HomMepa

[Mpennonoxum, KNMeHT 3aka3biBaeT 0OCTaBKy B OMuUTpoB 1 Ha3biBaeT KOpOTKMVI
HOMeEDP. OnepaTopy KOJI-UeHTpa HeobxoaMMO BbINOJTHUTb cneaywuliee:



60

iikoDelivery

2.
3.
4

Y6eauntecb, 4TO B aApece KNMeHTa yKka3aH ropog. TOofbKO B 3TOM Criyyae KoA
aTOro ropofa 6yaet gobaBneH K KOPOTKOMY HOMeEpY.

YcTtaHoBuTe Kypcop B none TenegoH B AOCTaBKe (U KapTOYKe KIUEHTA).
BBeauTe KOpoTKU NATU3HAYHbIN TenedOHHbIN HOMep, Hanpumep, 12345.
Haxmute knasuwy Tab (unu Enter).

B Hawwem npumepe K Hauyany BBeAeHHOro Homepa gobaensetcs «+7» n «49622». B
nosie BBoga TeneoHa noasnaeTcs Homep «+74962212345».
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YyeT Hann4HbIX Y KypbepoB

YacTo KNneHTbl pacniavymBaloTCca C Kypbepammn HanndHbiMu. A 4tobbl BblaaTb
KNMEeHTaMm cpady, B Havane paboyero AHSA MeHeaXep BblAaeT Kypbepam AeHbru. B
pesynbTaTe Ha pyKax y KypbepoB BCErga MHOro HanuyHbix. C nomoLpbto iiko atn
CYMMbl MOXHO KOHTPONIMpPOBaTb.

B aTon ctaTbe onvcaH npouecc Bblgauun 1 Npruema HanmyHblX OT Kypbepa, U Kak ero
HaCTpPOUTb.

CueHapui paboTbl

MeHepxep BbiiaeT fieHbr Kypbepy. Y TpoM MeHeaXep BblAaeT Kypbepy AeHbrv s
caauu. [1nsa aToro ucnonb3yeTcs onepauus U3bATUs, No KOTOPON AeHbrM NnepeBoasATcs
B CYET 3a[0/TXEHHOCTU Kypbepa.

Kypbep nocraenseT 3akasbl. [10 kaxaomy Kypbepy iiko yuntbiBaeT CyMmbl
[OCTaBfEeHHbIX 3aka30B. Koraa Kypbep nosyyaeT OT KAneHTa onnary, C NOMOLLbIO
OPpYroro n3bATMS CyMMa aBTOMaTU4YeCKM 3anucbiBaeTCAa B 3a00/KEHHOCTb Kypbepa.
MoMeHT HauncneHnsa 3al0/IXKEHHOCTU 3aBUCUT OT TOro, Koraa npoBoauTca onnaTta
[OCTaBKMU:

e [lpu oTnpaBke. 3a0MXEHHOCTb hMKCMpyeTCs, Korga Kypbep 0TMe4YaeT, YTo
3aKa3 [oCTaBIEH.
e [lpu 3aKpbITUKN. 3a40/MKEHHOCTb PUKCUPYETCS Npu onnaTte 3akasa.

B cepenuHe [HA Kypbep caaeT AeHbrM 3a 3aKasbl. B TeueHne gHA Kypbep BUOUT, YTO
NpubnuxaeTcsa K Nopory 3a40/IXXeHHOCTH, 1 BO3BpaLLL@eTCs B peCcTopaH, YTobbl caatb
MONyYeHHbIe AEHbIN OT KITMEHTOB. [N YMeHbLLUIEeHNsA 3a[10/IKEHHOCTM UCMOSb3YeTCs
onepaumsi BHECEHMS! Ha 3KpaHe 3af0/XEeHHOCTb COTPYAHUKOB. Ecnu y Kypbepa
HakonuTcs GONbLUONM AONT, TO MEHEeAXEeP HE CMOXET Ha3HAUYNTb Ha HEro cneayoLme
[OCTaBKMW.

Kypbep nosy4yaeT HoBble 3aKa3sbl. [locne CHUXeHusa fosnra Kypbep nosnyyaeTt HoBble
3aKasbl U OTBO3UT MX K KITMEHTaM.

B kOHUe AHA Kypbep 3aKpbIiBaeT JINYHYI0 CMeHyY. B KOHLe AHS Kypbep CAaeT BCE AEHbIM
MeHeOXepy U 3aKpbIBaeT JIMYHYI0 CMeHY. Ecnv Ha 3TOT MOMEHT 3a10JIXEHHOCTb He
noralleHa, Kypbep He CMOXET 3aKpbITb JIMYHYIO CMEHY, NOTpebyeTca noaTBepXaeHne
MeHeaxepa.

MeHepxep 3aKpbiBaeT AeHb. Korga MeHexep 3akpbiBaeT KacCOBYH CMEHY,
NpoBepsaeTca 3a0/IKEHHOCTb BCEX COTPYAHMKOB, B T.4. KypbepoB. 3aKpbITUE CMEHb!
3abnokupyeTcs TONMbKO Ha Kaccax, e NpPoBoAWM onnaTy AOCTaBOK MO Kypbepam C
3a00/MKEHHOCTbI0. Ee HyXHO noracutb, YToObl 3aKPbITb KACCOBYHO CMEHY.

Tak BbIrMAAUT NPOLIECC C MaKCUMarbHbIM KOHTPONEeM 3a 3a0/1KEHHOCTbIO KypbepoB.
B HacTpolikax MOXHO OTKITHUYUTb NPOBEPKY 3a40/KEHHOCTU U paspeLumnTb Kypbepam
noracuTb ee yXe B KOHLe OHS.
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Kak B iikoFront BblgaTb HanMyHble Kypbepy Ha coady v NMPUHATbL OT HEro AeHbru 3a
3aKa3sbl, CM. B cTaTbe Bblgaya v Npyuem Hamm4yHbIX OT KYPbEPOB.

Kak HacTpouTtb

YT106bI HACTPOUTbL KOHTPOJb HANIMYHbIX Y Kypbepa:

1. B iikoOffice B pazpene Po3HW4YHbIe npogaxu — Tunbl BHECEHUIN/U3BATUN
co3gaunTe onepauuu:

o Twun BHeceHus «BHECTN AeHbrM OT Kypbepay.
Ha cueTax yuntbiBaloTCA AEHLIN, KOTOPbIE KYpPbeP BHOCUT B Kaccy npwu
noraweHnn CBOeN 3a0J1KEHHOCTN.

o Twun nsbatuna «N3baTne noa oTYET KYpbepPYy.
Ha cyeTax yunTbIBalOTCA CYMMbI, KOTOPbIE KYpbep MOfyyYuns OT KIIMEHTOB
3a 3aKa3sbl.
B HacTponkax n3baTua yctaHoBUTE ranoyky 3anpewatb BBOOUTb
BPY4HYIO, T.K. OHO HE [JOMXHO oTobpaxaTtbces B iikoFront. Cymmbl Ha
cyeTax ByayT yumTbiBaTbCS aBTOMaTMYECKN, KOrga Kypbep OTMeYaeT, YTo
3aKa3 [0CTaBEH.

o Tun n3batua «Kypbepy Ha coayvyy.
C nomoLLbto 3TOro U3bATUA MeHeaxep 6yaeT BblaaBaTh Kypbepy AeHbrn
Ha cpady, N0O3TOMY BBEAUTE MOHATHOE Ha3BaHue. YTobbl n3bsaTme
oTobpaxanocs B iikoFront, cHumuTe ranoyky 3anpeLwartb BBOgUTb

BPYUHY!IO.

MoapobHee 0 HACTpPOWKe CM. B CTaTbe Tunbl BHECEHUN N NSBATUN.

u BmecTo ABYX TMMOB U3bATU MOXHO HAaCTPOUTb OOHO M UCMNOJIb30BaTh TOJLKO €ro
B AaNbHENLNX HaCTpPonKax.
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Tvin BHeCEHUA/U3bATAA Tun BHeCeHWA/U3bATMA
Hannerosarie [Briecrin nererv o7 kypoepa | Haumerosarive [Mswsme noa orer xypeepy |
Wedcuer | Ao pencrsa, Hanmrei [v]~] LWedcver | Pnashian xacca [v]]
Kopp. cuer | Rerrn, senanrse non oT4eT [v]-] Kopp. ceT | Rerr, senare non oT4eT [v]-
Tin onepaLyn (®) Brecerme () MzsaTHE M3bATHE BEIpYHIA T onepaLmm ) BreceHme (® WspaTve () MawATye Boipyuic
TN KOHTPareHTa ® Cotpyarik Thn KoHTpareHTa ®) Cotpyanmk
TocTb locTs
MocTasumk MocTasumk
Het Het
Cratea AAC [ [+] CraTsa 1AC [MogoTuer [v]
Konwenwas ans I I¥] Kotuenus ans I Iv]
onepawi B ikoOffice onepauii B iikoOffice
[] 3anpewars ssonuTe BpyuHyc 3anpelaTs BEOMVTE BDYHHYIO
[_] TpeosaT BBOAE KoMMEHTAPMES K onEpaL B ikoFront TpeBoBaTh B50Aa KOMHEHTAPUES K ONEPaLUA & ikoFront
KoMmeHTapiHit KOMMEHT AP |
[ yaamure [Jynamms
= W o=m | v W oem |
Tvn BHECEHWA/W3BATUA
[kypbepy Ha caauy |
Led-cuer | Pashian xacca [v]-]
Kopp. cveT | Rerri, senanrse non oT4eT v
Tun onepaimi () Brecerme @) MsbaTue MU3bATHE BbIpY4KI
Tun KoHTparesTa ®) CoTpynHuk
Tocte
MocTasumk
Het
Cramen AC [MogoTuer [+]
Korwuenws ans I [v]
onepai & ikoOffice

w

S

[ 3anpewats ssomnTh BpYuHYIO

[_] TpefosaTe BBOAA KoMMeHTApMES K onepalw B ikoFront

KomneHTapiii BriNa|a ASHEr KyDbEPY Ha CAGHY

[ yaanme

== W == |

OTkponte ABMUHUCTPUPOBaHNEe — HacTponku TOproBoro NpeanpuaTUN n
nepenguTe Ha 3aknaaky HacTpoiku yyera.
B 6noke [JeHbru nop, ot4eT COTPYAHUKY yYCTaHoBUTE ranoyky [eHbru nog otyer
Kypbepy.
Bbibepute Tun BHeceHUs «BHeCTU aeHbrn OT Kypbepan.
Bbibepute Tun nabatua «N3batne nog oT4eT Kypbepy».
Boibepute Tun 3bATUA ANA y4eTa AeHer, BblAaHHbIX Ha caady — «Kypbepy Ha
caavy». CyMMbl N3bsTMA U3 3TOro NyHKTa otobpaxatotcs B otyeTe «038 Pacuer
COTpYyOHUKaM» B OTAENbHOM pa3gene.
UTo6bl Npu Bblgaye AeHer Ha caavy neyaTancs Yek u3bATus, yCTaHoOBUTE
ranoyky lNevaTaTb KBUTAHLMIO.
[1lna KOHTpona 3a 3a40MXEeHHOCTbI0 yCTaHOBUTE ranoyky NposepATb CyMMy
3a0/TXeHHOCTU Y Kypbepa 1 BBEaUTE CyMMb:
o [pepynpexpaTbh Kypbepa, ecnv cyMma 3aJ0/IKeHHOCTH Bbille. Toraa
Kypbep 6yaeT 3HaTb, YTO eMy Mopa BHECTU MOJTyYEHHbIE AEHBIN B Kaccy.
o 3anpelaTb Ha3Ha4yaTb Kypbepa, ecnv CyMMa 3af0/KEeHHOCTU BbiLLe.
Cuctema He pa3peLlunT Ha3HavyaTb 3aKa3bl Ha KYpbePOB C BbICOKOM
3aJ0J1KEHHOCTbIO.
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Korpa Kypbep Ha3HauyaeTcs 4o onfaThl 3akasa, TO ero 3a0/XeHHOCTb
NpoBepseTcs B MOMEHT Ha3Ha4YeHUs, U 3aTeM ellle pa3 Npv NpoBeaeHUn
onnaTbl.

Koraa Kypbep HasHayaeTcs nocre onnaTthbl 3aka3a, TO B MOMEHT HaxaTus
KHOMNK1 ONnaTUTb NpoBepsieTCs 3a0IXEHHOCTb COTPYAHMKA, KOTOPbIN
NpoOBOAMT OMNaTy, eCiv y Hero ecTb NpaBo «BbITb KypbepoM A1t AOCTaBKU»
(D_DCO).

Ecnu knneHT 3aka3biBaeT CaMOBbIBO3, TO CYMMbl 33[10/T)XEHHOCTU He
NpoBepsarTCS.

Y106kl Gbinia OCTYNHa KHOMKa TOYHAs CyMMa Mnpu noratlleHnn 3a40IKEHHOCTH,
yCTaHoBUTe ranoyky PaspelunTb BBOA, TOYHOWU CYyMMbI NMPU BHECEHUU
3a10JIXEHHOCTH.

10.Y706bI COTPYAHUKN MOFNIM BHECTU BOnblUE AEHEr, YEM MocuynTana cUCTema,

yCTaHOBUTE ranoyky Paspeluntb BBOA, CYMMbI, KOTopas 6onblue, Y4eM cymMma
3a10JIXEHHOCTH.

11. Haxmute CoxpaHUTb UBMEHEHUS.

w
HacTponku Toprosoro npeanpusTis 9
| OBHOBUTE | | OeicTemns b4 | YueT paboqero BpeMEHK YeeaomneHus o ownbkax HyMEPELMA AOKYMEHTOE IKyXOHHBIA 3KpaH HacTpoiik ATC
4 BocTok. MnaH-paxT NeroTel HAC HacTpoii EFTANC Tpadmic paboTel
b | Ha Mokposckolt OBlWwme HACTpokki Hacrpoiikm yueTa TepMMHaNE! M YCTPOMCTES HacTpoliki BanaTs! Kaccoskle cmetibl
4 | Ha Canosoi [leHbr4 NOA OTYET COTPYAHMKY ~
Bap [] Bersri nop oTueT odupaHTy
3an-1
3an3 [eHbri noa 0T4ET Kypeepy
KomucomonHeie Bniona THN BHECEHNS: |BHEC|'I4 LEHEMM OT Kypbepa | v | BrumMaHne! Npi MSMEHEHUM HECTPoSK
M NEHHEIE 0 SAA0IKEHHOCTH Ha TEKYLLMIA
aHran TN MSBATHA: |M3que NoA OTYET Kypeepy | v | MOMEHT MOryT cpociTbCa!
bacTdyn
TN MSBATWA ANSA Y4ETE AEHEr, BEIAEHHBIX Ha CAAYY: |H3bF|TME Nod OTHET Kypeepy | v |

MeqYaTaTk KEMTaHUMIO
MpoBEPATE CYMMY 3AA0MKEHHOCTH ¥ KYPbEPa
MpeaynpexaaTs Kypbepa, ECNM CYMMa 3aA0/TKEHHOCTH Bollue: ﬂ
3aNpeLlaTh Ha3HEYETE KYPbEPE, ECNM CYMME 33A0TKEHHOCTH BhilLE: H
PaspewwmTh BE0A TOHYHOI CYMMB MPH BHECEHMM 3340/TKEHHOCTH

[] PaspewnTs BEOA CyMMb, KOTOPaA BOMLLE, YEM CYMME 33A0MKEHHOCTU

| ' CoNpaHWTE U3MEHEHUA | | X OTMEHUTE M3MEHEHMA
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MNMevatb AOKYMEHTOB

Mpn pocTaBke 3aKa30B NevyaTarTca JOKYMeHTbl «HaknagHaa goctaBkmy», « CTUKepbl K
3aka3sy» U « ToBapHbIN Yek».

MeyaTb HAKNagHOM Y CTUKEPOB MOXHO HAacTPOUTb B 06LLMX HACTPONKAX JOCTaBKMU.
MeyaTb TOBApHOro Yeka BKIYaeTCs B HACTPOMKax TMna onnartbl.

[ns neyaTn JOKYMEHTOB MCMONb3YOTCS WabMoHbI, KOTOPblE HACTPanBalOTCA B
iikoOffice B paspene AaMnHucTpupoBaHue — LLlabnoHbl nevaTHbIX

¢dopM. MNpenycraHoBneHHbIe WabnoHbl HAXOAATCA Ha 3aKnaake

CranpaptHble. [lonb3oBaTenbckme WwabnoHbl HaCTpanMBalTCs C MOMOLLBIO AM3anHepa
oTtyeToB Stimulsoft. O6 aTom noapobHO HanncaHo B cTaTbe Mpumep
NoNb30BaTENbCKOro wabnoHa. LabnoHbl 4OCTaBOYHbIX JOKYMEHTOB HAacTpanBatTCa
TONbKO Ha ypoBHe RMS.

B HaknagHoM [oCTaBKM MOryT neYaTaTbCs anfnepreHbl, KOTopble cogepXxaTcs B
6ntogax. [nsa aToro A40CTaTOYHO HACTPOUTb MX B HOMEHKINATYPHbIX KapToukax 6nto.

NeyaTb HaknagHon Ha nucte A4

BmecTo neyaTtu Ha pyniOHHOM NPUHTEPE Bbl MOXETE HaneyaTaTb HaKNagHyto Ha
cTaHgapTHOM npuHTepe B hopmate A4. [1na atoro B pa3gene iikoOffice [loctaBka —
Hactpoiika — Obwume B none dopmMaTt neyaTu HaKnagHom Boibepute 3HayeHne «Juct
Ad».

Mpn HEO6XOAUMOCTH Bbl MOXETE HAaCTPOUTb onpeaeneHHbln dopMaT HaknagHon ons
Kaxaoro tTepMmunHana otaensHo. [ns atoro B hanne KoHgurypauum iikoFront
(config.xml) B cTpoke «Deliverylnvoiceformat» ykaxute HyXHbI (hopmar:

e Roll — neyaTtb HaknagHoOM Ha pynoHHOW bymare.

e A4 — nevaTb HaknagHom Ha nucte popmaTta A4.

e Default — ncnonb3dyetcsa dpopmat, ykasaHHbIn B HacTpoukax iikoOffice (no
YMOMYaHUIO - PYNOHHbIN).

Hanpumep, aTa cTpoka MOXeT BbirnsAaeTb CneayLmm obpa3om:
DeliverylnvoiceFormat>Roll<DeliverylnvoiceFormat.

Ecnun Bbl ucnonbayete iikoDelivery Bepcuu Huxe 4.0, To B dhanne KoHdurypaumm
iikoFront gna ne4atn HaknagHon Ha 6ymare cbopmaTa A4 nponuinMTe
a4DeliverylnvoiceFormat=true.

n HacTpoiika dpopmaTa neyaTtn HaknagHom B dpanne koHgurypauumm iikoFront
aBnaeTca 6onee npuoputeTHon, Yyem B iikoOffice.

Mpn neyaTn HaknagHoM (CornacHo HacTokam) oHa 6yaeT OTKpbITa B cneunanbHOM
OKHe «StimulSoft», B KOTOPOM Bbl CMOXeETe NPOCMOTPETb LOKYMEHT, YyKa3aTb
KOJIMYECTBO KOMUIN 1N HaNpaBUTb Ha AOCTYMHbIN Bam NpuHTep. LWabnoH HaknagHowm
MOXeT ObITb HACTPOEH B COOTBETCTBMM C BalLMMUN NOTPEOBHOCTAMN B NPUNOXEHUN
«StimulSofty.
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NMeyaTb CTUKEPOB K 3aKa3sy

Bcto nHdopmaumio o 6noae KNMeHT BUAUT Ha CTUKepe, KOTOPbI NPUKIenBaeTcs Ha
KOpPOOKY MNn KOHTENHEp.

[na kaxpaoro 6noga ¢ moandrkaTopamMmm nevyataeTca oTaenbHbIN CTUKep. Hanpumep,
ANS Tpex NuLL, ¢ CbiIpoM neyaTtarTca Tpy WTyku. [Insg kaxnoro BecoBoro 6noaa
neyaTaeTcsl OTAENbHbIN CTUKEP.

CraHpapTHble CTUKepbI

Mo ymonyaHuio anst CTMKEpOB A0CTaBKM UCNonb3ytoTca Razor-wabnoHbl: « CTukep
pocTtaBku» n «CTUKep OKOHYaHus npurotosneHna». OHN HacTpanBalTCA B
pasgene AaMuHUCTpupoBaHue — LLlabnoHbl Yekos B iikoOffice.

«CTnkep goctaBkmn» nevartaeTcsi BMECTE C HaknagHon. « CTMKep OKOHYaHus
NPUroTOBIIEHNSA» NeYaTaeTcss BMECTE C CEPBUCHBIM YEKOM M HaKnenBaeTca cpa3sy
nocne NpuUroToBneHns onioga.

Kak OTpenakTnpoBaTb CTUKepPbl N BbIBECTU AOMOJIHATETIbHYIO Mchopmau,mo, onncaHo B
ctatbe LWabnoHbl YEKOB M 3TUKETOK.

Ha cTukepe neyataetcs crnenyroLlas nHgpopmMaums:

e Ha3sBaHwue 1opuanveckoro nuua pecropaHa.

e Homep pocraBku.

e mA KNneHTa, KOTOpbI caenan 3akas. Ecnu 3akas pa3btut no nepcoHam,
neyataeTcsl UMA KNIMEHTa, Ha KOTOPOro 3annucaHo 6Aao.

e [lpegnonaraemoe Bpems LOCTaBKMU.

e HaseaHue 6ntopga. [1na BecoBoro 6ntoaa neyataeTcsa Ha3BaHWe U BEC B
Kunorpammax. Ecnu HacTpoeHbl (pacoBKK, TO OHM TOXE nevaTarTCs.

e MopgudukaTtopbl K 65104y, KOTOpble NepeyncneHbl B Ckobkax. [ns naHyen
MOXHO nevaTtaTtb Kaxgoe 6niono-moangrkaTop Ha OTAENBHOM CTUKEpE.

e LleHa 6ntoga BMecTe ¢ moandmkaTopamu.

e Bpewms ¢pacoBku — 3TO BpeMs nevatu CTukepa.

NHdopmauusa HUXe neyataeTcs, eCnm 3Ty Nons 3anofiHeHbl B KapToyke 6nioaa:

e Kareropus 6noaa.

e CocraB 6ntoga n3 nons OnucaHue Ha 3aknaake [JononHUTeNbHas
nHpopmauua. OrpaHNYNTbL KONMMYECTBO CUMBOJSIOB B ONMCAHUN MOXHO B
lwabnoHe cTukepa.

e CopepxaHue 6enkoB, X1pPOB 1 YreBo40B B OCHOBHOM Onofe u ero
KanopumHOCTb. B HacTponkax wabnoHa MOXHO HAaCcTPOUTb NeYyaTb CyMMapHOM
NULLEBON LIeHHOCTN bntoa BMecTe ¢ MoandukaTopamu.

e Cnmcok annepreHoB camoro 6ntoga unn mogudgukaTopos. Kak nx HactponuTb,
CM. B cTaTbe [pynnbl annepreHos.

e Cpok peanusauuu n3 nons Cpok xpaHeHUs Ha 3aknagke [JononHuTenbHas
MHdopMaLuUA.

KnueHT 3akasan nuuuy «YeTbipe cbipa», y KOTOPO Yka3aH CPOK XpaHEeHUs 1 NULLEBast
LleHHOCTb. [1ns Hee HaneyaTaeTcsl CTUKeEp:
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1 (1}
o000 "BocTowmr"
Saraz B 30 Enena
Bpema moocTaBEM: 17.10.2018 14:17
4 cmpa M (45 cm) (ToHxoe; TomMaTHHII; Ba=SmaM

w; INoMmMmpopm: EBexoxp BerTuMbar KpeeeTmmM: KEyvp
Mia; IlennepoHHM)

useHa: 380,00

maTeropMAa bamoa: Omuma

GenrmM-—-10, 7 ®MpDE-13 YVIDJIsBOoIOM-29, 2 Kram-Z7&,
o

CpoR XpaHeHMaE: 1,5 uwacos

BpeMag nedaTH: 17 oxT 13:49

Ecnn B ogHOM 3aka3e HeckornbKo 6ntof, To neyaTaeTcs HECKONbKO CTUKepoB. Ha
HUX oToBpaxaeTcs obLee YMCNO CTUKEPOB U MOPSAKOBbLIA HOMEP KaXAoro CTukepa.

Hanpumep, ona tpex 6ntoa y kypbepa 6yayt kopobku 1 (3), 2 (3), 3 (3). Cpasy BugHo,
YTO AOJIXHO ObITb TpM KOPOOKKU. ECcnn npu nepecyeTe KonmyecTBo KOpoboK coBnano,
Kypbep OTBO3UT UX KIUEHTY.

Hanpl/lmep, KITMEeHT 3aKa3aJ1 ABe nmuubl. ,D,J'IFI Kaxaoun HaneyaTarTcs CTUKepPBbI.

1 (2}
oo0 "BococTomR™
Saxkazs W 25 MMerpoea EzrpeHmMa
Bpemag mocTaeskmM: 17.10.2018 12:17
IIuna Maprnapsra L (260 cmM) (ToErce; ToMaTHR

i; Basmnue; [nmHaT; EBEexox; Bervumxa; KpeseT
wmMr KyvpMuar llennepoHM)

neHa: 100,00

KaTrTserTopMAa Oomoa: Imuna

CPOK XpaHeHMAa: 1 wacoB

BpeMa DedaTH: 17 oxT 11:49

o000 "BooTomR"

Saxkaz B 29 MNerposa EBTDeHMA
Bpema mgocTaBkM: 17.10.2018 12:17
Nennepoarn M (45 cm) (Tomcroe; TomaTHEm; Ea

=2MauE; lIoMHMOoope; EBEeroH; BerTuMHa; HpeBeTHHM!
EKyvpuoa,; llennepoHM)

ueHa: 90,00

KaTernopMAa Gnpmoa: Omuma

CPOK XpaHeHMAa: 1 gacopB

BpeMa IedaTH: 17 oxT 11:49

CTuKepbl ¢ n306paxeHnAMM

Ha cTnkepax [ononHUTENbHO MOXHO HanevataTb 3obpaxeHne equHOro 3Haka
obpatueHusa npoagykuun (EAC), norotnn pectopaHa u gpyrue 3Havyku. [1ns aToro yxe
MCNonb3yTCA neyvaTHble opMmbl: « CTukep goctaBkny N « CTUKEpP OKOHYaHUSA
NpUroToBneHns». Takue WwabnoHbl pefakTupyTCca ¢ NOMOLLbLIO An3arnHepa Stimulsoft.
Kak paboTaTb ¢ Au3anHepoMm, onncaHo B ctatbe LLabnoHbl nevyatHbix dopM.

CtaHaapTHbIM WabnoH ¢ n30bpaxeHnamu:
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EAC
b

YTtobbl ncnonb3oBaTh Takune CTUKepbI:

1. Yb6enuTtecnb, YTO Ball NpuMHTEp nogaepxmBaeT npotokonbl EPL2 unu TSPL, Kak,
Hanpumep, mogenu Zebra LP 2824, GoDex DT, ATOJ1 BP21, ATOJ1 BP41 n

apyrve.
2. lMNpaBunbHO HacTPoOWTE NPUHTEP A1 NeYaTh CTUKEPOB:

1.

2.

3.

4.

B okHe AoMMHUCTpUpoBaHne — HacTpoilku o6opyaoBaHusa HaxmuTe
KHOMKyY [Jo6aBuTb.

Bbibepute nyHKT «[puHTEp» 1 Mogens «Zebra Eply». 310 06wuin gparsep
019 BCEX MOAENeN NpUHTEPOB, KOTOPbIE NOAAEPXNBAIOT

npoTtokon EPL2.

Beeante HasBaHue nprHTEpa U HAacTponTe ero.

HaxmuTte KHOoNKy 3aBepLUnTb.

3. MoagmeHuTe cTaHOapTHbIe LWabNoHbI:

1.
2.

5.

OTkponte AMUHUCTpUpoBaHne — LLlabnoHbl neyaTHbIX hopM.

Ha 3aknagke CtanpapTtHbie Bblaennte « CTukep AOCTaBKU» U HaXMUTE
KHonKy CoxpaHuTb Ha AucK. HaxmuTte kHonky CoxpaHuTb. 3anomMHuTe,
KyZa Bbl COXpaHWUIu WabioH.

lWa6noH MOXHO OTpefakTMpoBaTb Ha Balle ycMoTpeHue. [Inda aToro
3arpy3uTe ero Ha 3aknagky lNonb3oBaTenbCcKue 1 OTKponTe B AN3anHepe
oTyeToB Stimulsoft. [NogpobHee cM. Kak 3MeHUTb CTaHOAPTHbIN
LwabnoH.

CHoBa Ha 3aknaake CraHpapTHble Bblaenute « CTukep [OCTaBKU» U
HaXmMuTe KHOMNKY 3arpy3uTb € AuUcka. Hanante coxpaHeHHbIn wabnoH
N HaXMUTe KHonky OTKPbITb.

Y6eauntecb, 4To B cTonbue CTaHAapTHbLIA CHATA ranouyka.
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4. CpenaniTte To Xe camoe ¢ wabnoHoM «CTMKep OKOHYaHWs NPUroTOBIEHNS»,
ecnv NnaHupyeTe ero neyaTaTb.

LLlabnoHbl neyaTHbIX dopM 9
CoxpaHnTe Ha gNCK  3arpyswTb c gncka | BoccTaHoBWTe cTangapTHeld | OTKpeTe B gnsaiiHepe | Cosgate Yganwte BoccTaHoewTe L
CTaHOoapTHelE | Monb30BaTEnbCkMe
HazsaHue 4 | CTaHaapTHelt | CozaaH Nata cosnaHua | MsmerHed JaTta usMeHeHua
7 | ] (]
CNM4MTENEHAEA BEAOMOCTL (CoKpaLLEeHHan dop... v
Cnpaeka k. TTH. Pasgen B. L
CTaHUMOHHaA KapTa L
CTHKEP ANA NO3HMUMA LOKYMEHTE L
CTHKEP AOCTEBKN AgmuHmcTpaTop | 25.04.2019 AgmuHucTpatop | 25.04.2019
CTHKEP OKOHYEHWA NPHMroTOBNEHMA AgmuHmcTpaTop | 25.04.2019 AgmuHucTpatop | 25.04.2019
CueT-daKTypa b
b CyeT-daKkTypa. PpoHT W
T-13. Tabens y4eTa paboqero BpeMeHH W
TEXHUKO-TEXHONOrMHECKaRA KapTa L
TexHonorM4eckan KapTa (o
ToBapHbIR Hek W

HacTtpouka
Kak BK/o4nMTb NeYyaTb CTUKEpPOB

KomnnekT CTUKEPOB OJ14 3aKa3a rnevyataeTcd aBToMaTtnu4eCck nocre ne4vyaTtu
HaKnagHou nnu CEepBUCHOI0O YeKa.

YT106bI HACTPOUTbL NEeYaTb CTUKEPOB:

1. OTkponte AOBMUHUCTpMpPOBaHNE — HacTpoiika TOproBoro npeanpuaTus.

2. YkaxuTte NpuUHTEP ITUKETOK B OTAENEHUAX N CBAXUTE OTAESIEHUS C TUNOM
MecTa nNpuroToBneHusa 6niog,.

3. Otkpowite [JocraBka — ObLume.

4. B none lNe4yatb cTMKepa AOCTaBKU BbIOEpUTE MYHKT:

o He nevaraTtb.

o [pu neyatn HaknagHouU. MomeHT (hopMMpPOBaHMA HaKNagHoM
HacTpanBaeTca B nosne lNevyatb HaKNagHoOM.

o [pu neyatn cepBucHoro Yeka. CTukep neyaraercd, korga nosap
oTMeuYaerT, 4To 600 NPUroToBNEHO. 3aTEM HaKNenBaeT ee Ha
YNaKOBKY.

5. Haxmute CoxpaHuTb U 3aKpbiTb.

[ns HekoTopbix 651104 He HYXHO nevyartaTb CTUKepb!

Mpwn aBTOMaTHM4yeckomM gobasneHun 6504 MOryT nevyataTbCs HEHYXHble CTUKEpbI.
Hanpumep, B 3aka3 aBTomMaTMyeCcKn 406aBNAKTCS NO TpU candeTky Ha nepcoHy. Ecnu
B 3aKa3e [Be NepCoHbl, HaneyaTalTCcs LWEeCTb HEHYXHbIX CTUKEPOB, NOJy4YakTCs
NULWHKWE pacxoppbl Ha bymary.

UTo6bl OTKa3aTbCs OT nevaTtu CTUKEePOB AJTA HEKOTOPbLIX ontoa;

1. B HacTpoitkax ToproBoro npegnpusatus nobasbte cnyxebHoe otaeneHue. He
yka3biBanTe ansa Hero [NpuHTep 3TUKETOK.
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e

HacTpoitkn Toprosoro npeanpusTus

| OGHOBMTE | | OeicTeuns b | OBlWmMe HACTPOIKK HacTpoiika cTonos KyX0HHBIA 3KpaH
~
4 | BocTok IHEEBEHME OTAEnEHNs: He nevatate cTHkepe! |
4 HaMNokposakon Cknaa: OcHOBHON cknag | v |
Bap-
LleHOBaA KaTeropia No YMom4aHW: |He 3anaHa | W |+ |
San-1
P TN 3aKasa no YMomHaHMI: |(I'Io YMOM4EHKID ) | v |+ |
PacTdya-l HacTpoliki nevatu
e Y]
TMPMHTEP Mpeuekos: He sanaH MeuaTaTs kakaoe BAKOAO Ha OTASNLEHOM YeKe
Bap
E— MpuHTep Bmoa: He sanaH u MeyaTaTh WTPHXKDA B 33A3HWH Ha KYXHID
3an-3 LyBnupyroui npuHTep Gnoa: . (@) MeYaTaTh CEPEMCHRIR YeK LEXa
KomMucomonHee Biiona MpuHTEp OTYETOE: () MeYaTaTb BOAHEIT CEPBMCHEI Het
He neyataTte CTHKEPE! = .
PesepEHbIi npuHTED: He sanan ¥ || [] MevaraTs fniona oTASNEHHA B CEONHOM CENBMCHOM YEKe
PacTdya
II'IpMHTep STHKETOK: He sanaH W |
v
| v COXpaHWTh M3MEHEHMA | | X OTMEHMTE M3MEHEHMSA |

2. B KapTte npurotoBneHusi rpynnbl 4O6aBbTE HOBbLIVM TUMN MECTa NPUroTOBMEHMSA
«He neyaTaTtb cTukepbl». B none 'Ae rotoButb ykaxuTte crnyxebHoe otaeneHne
6€e3 NpuHTepa aTUKETOK.

HacTpoitkn Toprosoro npeanpusaTus L7
| OBHOBWTE | | NeicTemna hd | OBlWME HACTPOIKK HacTpoiika TMNoB onAaTbl KoHTPOME XpaHEHUA HacTpoiika cucTem HanoroofnoweHns
4 BocTok OBlWanA KapTa NPUroToENEHUA Bilod n
4| Ha Moxposcxoit Tkl MECTa NpUroToEneHka Bnioa | Bpema Bpema nmk. | MFae roToBuTh Cerum... | KoMuTeHT
Bapl Bap 00:10:00  00:05:00 Bap 1 He ykasaH
2and KomMucowonHele Gnrona 00:10:00 | 00:00:00  KoMacowonHble Gnona 1| 1N WBaH...
Koyenal KyxHa 00:10:00 | 00:00:00 3an-3 1| He ykasaH
dacToyal } He NeuaTATH CTHKEPSI 00:10:00  00:00:00 !
4 |Ha Caposoit thacTdya 00:10:00  00:05:00  dacTdya 1 He ykasaH
Bap ANOHCKEA KyXHA 00:10:00 | 00:10:00  3an-3 1 He ykasaH
3an-1
3an-3

KoMMcoMoHHEE Bnioaa

| & NoBaEBEWTE HOBEIA THM | | X ¥YoanuTb BelaeneHHsIi |
He neyaTaTh CTMKEPLI v
PacTdyn < >

| " COXpaHUTb MSMEHEHWS | | X OTMEHMTE MsMEHEHWA |

3. 3apante MecTo NpurotoBreHnsa «He neyaTaTb CTUKEPbI» B HOMEHKNATYPHbIX
KapToudkax 6ntog. Hanpumep, onsa candeTok.

Candetkm (pepakTMpoBaHme) - b
OCHOBHbIE CBOMCTEE * | EAuHMLGI Msmepera | [lononHuTensHas midoprama | Wsofipawedna | ToBapel NOCTABWMKOE | [MILEBAA LEHHOCTE
HazsaHue: | CandeTku | MoaudmKaTopsl
Tian HOMEHKNETYpPbI: |ToBap |v| | AofaBuTs ... | | ¥aanuTe
ByXranTepckan KaTeropus: |Tosap |v| HassaHHe o | ee | ee L aee [ Cone [ 00ns [
PoauTensbckana rpynna: | PONNBI | w |

MeHEPUPOBATE ApTHKYN

HoMEeHKNATYPHEIA Koa (ApTUKYN): |20244 |

leHepUpoBaTs Kof BkicTporo Habopa

Koa BeicTporo Habopa & ikoFront: | 235 |

BpeMA NPUroTOBNEHMA N0 YMON4EHUIO

Bpema npuroTosneHus (dummecc): Hopma: | 00:00:00 v 00:00:00

ITMI'I MECTa NPUroTOBNEHKWA: E NEYaTaTe CTHKEPEI

CXEMa MOANDMKETOpOE:
Mevatb | OBHOBWTE | | CoXpaHuTb | | BeliaTit Be3 coxpaHeHna | | CoXpaHWTb W 38KpbITh |

Kak BKnio4nMTb NevyaTb CTUKEPOB He TOSbKO AJ1A 3aKa30B aoctasku V 7.5
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Mo yMOnYaHUIo CTUKEPbl OKOHYaHUSA NPUrOTOBIIEHMSA NeYaTaTCa TONbKO ANs 3aKa30B
AO0CTaBKKW. YToObl CTMKEp nevaTanca s BCeX 3aKka3oB, HYXHO OTpeAaKTMpoBaThb
Razor- unu Stimulsoft-LuadbnoH.

na Razor-uabnoHa:

Ypanute ns wabnoHa npoBepky:

Code
if (l'order.IsDeliveryOrder)
{

<nodoc/>

return;

Kak cocTtaBnsTb 1 pegaktupoBatb Razor-uabnoHbl cM. B cTaTbe Kak coCcTaBuTb
WwabnoHbl YekoB 1 oTyeToB Razor.

Ina Stimulsoft-lLuabnoHa:

3apgante nepeMeHHon ReportCancelationRequested 3Ha4yeHue false :

MzmeHeHue nepemerHol ? >
H aurieHOBaHKE: |HepnﬂEancethnHequeﬂed |

McesgoHM: |HepnﬂEancehHDnHequeﬂed |

O nMCaHue; |HEHDBHHHHHDWMEHbIHEHaTHDTHKEDa

Tum: | bionl vl FHavyeHHe ot
MHHUMANUEHpOEaTE: BripaxeHue w

Eelpaerun: “ahe || Ed

Mpumep:  Data Field+H; Wartvarz float . Farse [hdy'War]; hdy St

Toneko yTeHWe

SEII'II:IEICHTI:& Y NonNeI0ESTENA

CospaHuTE KonMo k., OTreHa

MnmBOBceyAanMTenepemeHHym:
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Cnoeape

Jedictema = o - [ *

[F-FF MeTouHuku aaHHE:
1% BusHec-offbekTE

)-8 MepetieHHEE

bl RepartCancelationF equestes

(]I CUCTEMHBIE NEpEMEHHEE
F- X TPyHKLMM

T i [y A

Hoeoe cosguHeHKe..,
HoBBIM MCTOYHME AaHHBL...

Hoeeld BusHec-obbekT..,

Hoean ceask..,

Hogan KaTerapka..,

PazeepHyTE BCE

Wi Hosaa nepemeHHad..,
F# Msmenuts

“J Ceoiictea

2 ¥aanute

+=

-

CEEpHYTE BCE

Kak coctaBnsTb 1 pegaktupoatb Stimulsoft-luabnoHbl cm
nevyaTHbIX opM.

. B cTaTbe LabnoHsbl
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ABTOMaTHn4yeckoe gobaBsneHue onrog

B cooTBeTCcTBMM CO CTaHA@pTaMm 06CNyXMBaHUA KITMEHTOB B 3aKa3 MOryT
[o6aBnATbCA fononHuTenNbHbIE 6toaa, Hanpumep, CToNoBbIE NpMbopbl, 6ecnnaTHble
coychbl, UMbupb, Bacabu, a Takxe nnaTHble YCnyru AoCcTaBku. Takue [ONONHUTENbHbIE
6nioaa nobaBnaTCA aBTOMaTUYECKM NPU COXPaHEHMM 3akas3a Ha To4Ky. MoryT 6bITb
[obaBneHbl TONbKO Te 6ntoaa, KoTopble NPOAATCA B OTAENIEHUM [OCTABKU, U 'Y HUX
yKasaH Tun MecTa NpUroToBIEHUS.

AsTomaTuyeckoe gobasneHue Bnog L7
| OobaBuTh... | | PepaktvpoBate... | | YaanuTe | | OBHOBUTE | | Eua | - |
Nobasnaemoe bniono Konu4ectso Tun nobaeneHna Bnopo YaaneHo
v CandeTrn 1,000 [AnA Kawaoi NepooHel ]
BrnkK 1,000 | Ans Kam ool nepcoHs! |:|
AMBIpE 2,000 Ha Becb 3aKkas |:|
CoeBkli coyc 1,000 [Ana K&wool NepcoHsl |
ManoqkK 1,000 [Ana K&wooi NepcoHs |:|

UT00ObI B 3aKa3 aBTOMaTU4YeCKu A,006aBnanmch AononHUTenbHble bnoaa:

1.

2.

Bbibepute B meHio [loctaBka — ABTOMaTuyeckoe gobasnenue bniog 1 Haxmute
KHOMKy [lo6aBuThb .

B none [Jo6aenatb 6n0a0 BoibepuTe 3N1EMEHT HOMEHKIATYPbl, KOTOPbIN
aBTOMaTMyeckn fob6aBnsieTca B 3aKas.

B none KonnuyecTtBo ykaxute, B KaKOM KONMYECTBE AOMNONHUTENBbHOE 600
pobaensaeTtca B 3aka3. Konnyectso n3mepsaeTcs B €AMHMLAX, YKa3aHHbIX B
HOMEHKIaTypPHOW KapTOYKe 3TOro fIeMeHTa.

B none Tun pobasneHus BbibepnTE, NO KAKOMY NMpaBusly onpeaenseTca
Konm4yecTBO fobaBneHHoro 6nopa:

«[ns 6nogy» - Npy HanUM4MM B 3aKase onpeaeneHHoro 6noaa K Hemy
pobaenaeTca gononHuTenbHoe 640 B yKkazaHHOM KonmyecTse. Takas
HacTpolka NpUMeHsieTcs, Hanpumep, Ansa AobaBneHns coycoB. YkaxuTe bntoaa,
151 KOTOPbIX BbINOSHAETCA aBTOMaTU4eckoe AobaeneHne. [1na 3Toro HaxmuTe
Ha none [nsa kaxaoro 6nioaa n oTMETbTE ranovYkamm 0OgHO UM HECKOJbKO
ontog. YTobbl OTMETUTL BCE 3NIEMEHTbI HOMEHKATYPHOW rpynnbl, OTMETbTe
rano4kon ee HasBaHue. Henb3a nobasutb 6ntogo camo Kk cebe. B none
KonunyectBo ykaxunte koadhduumneHT ona nepecyeTa Konnyectsa 4obaBngaemoro
6niona. NMepecyeT BbINONHAETCS NO cnenyowmm npasunam. OnpepenseTcs
KONn4ecTBo 61to 3aKa3a, K KOTOpPbIM MOJIOXEHbI A0MONHUTENbHbIE 6ntofa. OHo
YMHOXaeTcs Ha 3afaHHbI KoadduuneHT nepecyeTa. [onyyeHHoe 3HayeHne
oKpyrnsieTcs Ao uenoro B 605bLUY CTOPOHY.

Hanpumep, K Kaxgon nopumm «ponsioB» aBToMaTU4Yeckn nobaBnsaerca ogmH
«coycy. [1nsa atoro 3agante «coycy» B none [obaenaTtb 6noao , «1» B none
Konun4yecTtBo 1 ykaxute «ponnbi» B none [nA kaxaoro 6nioaa . B 3akase yeTtbipe
nopLmMn «pOosINIoBy», K HAM MOMOXEHO YeTbipe «coycax: 4 x 1 = 4. KoacppuuneHt
nepecyeta MOXeT ObiTb He LienbiM Yncnom. Hanpumep, K Kaxgon nopumm
«ponnoB» MoxeT gobaensatbca 0,3 «coyca». B aToM criyyae K Tpem «posnnam»
nosnoxeH oanH «coycx»: 3 x 0,3 = 0,9 okpyrnsetca go 1.
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o «[1nga Kaxpon NepcoHbI» - KONMYECTBO AONONHUTENBbHOrO 6noaa onpeaenseTcs
Mo KONMMYecTBY NepcoH. Konnyectso paccumTbiBaeTCs Tak, YTobbl Kaxaas
nepcoHa nonyyuna gononHutenbHoe 6noao. Hanpumep, kaxaon nepcoHe
MOSI0XEHO MO OAHOMY KOMIMJIEKTY NasiloveKk Unn Tapenok. YKaxnte «KOMMIeKT
nano4ek» B none JJo6asnatb 6n0ao n «1» (oanH komnnekT) B none Konnyectso

Bbl MoXeTe yka3aTb nepeveHb 6o, KOTopble AONXHbI MPUCYTCTBOBATh B
3aKase, 4Tobbl aBTOMaATUYECKM ObINK A06aBNEHbl HYXHble NO3ULUN. DTO MOXHO
caenaTb ¢ nomoulbto nonsa Ecnu ectb 6niopga . Hanpumep, ecnu roctb 3akasarn
TONbKO MULLY, TO KOMMNEKT nano4ek eMy He HyxeH. [1ns atoro B none Ecnm ectb
6niopa ykaxuTe Tonbko 6noaa ssnoHCKoM KyxHW. Ecnn none octaBuTb NyCTbiM, TO
nosuuusa 6yaet nob6aBnsaTLCS B KaXAblil 3aKa3 BHE 3aBMCMMOCTM OT ero COCTaBa.

e «Ha Becb 3aka3» - pobaBnaeTca hnKCcMpoBaHHOE KONMYECTBO 6ntoga Ha 3akas,
Hanpumep, ynakoBka. MoxeT 6bITb fo6aBneHa [ononHMTeNbHaa nnaTtHas
ycrnyra AOCTaBKW, €Cfiv OHa He 3aBUCUT OT paloHOB LOCTaBKW.

5. CoxpaHuTe HaCTPOWKM.

ApTomaTvueckoe gobaeneHne By
Oobasnats bniono™: |coyc - |
Konudecteo™®:

Tun aobasneHa™: |,{|,nﬂ fBnwoa j

Ana kaxnoro Bnioaa: |j‘lenne|:|oHM;Cyﬂ|:u-|M;xanEHEHbo;DBomHaﬂ;ﬂana HxoHc;Mapr... | v|

|:| ¥aaneHo | COXPEHUTE | | OTMeHa |
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Mpumepbl ncnonb3oBaHUA

PaCCMOTpVIM OCHOBHbIE CUEHApPUnN NCnoJjib3oBaHNA aBTOMaTn4eCKoro pobaBneHns
6non npn 3akKa3e Ha ogHYy UJn HECKOJ1bKO NEPCOH.

[ob6asneHHble 6nioaa ysenuuusaioT CyMMy Yeka

[o6aBneHHble 6Gnoga MOryT YBENUYUTbL CYMMY Yyeka. B aTom criyyae HOBYIO cyMmMy
HeobXoAMMO COOBLLMTL KNMEHTY. Ecnu KNneHT cornaceH, To HeO6XoAMMO yKasaTb
HOBYIO cyMmMy B 611oke CKuMaku 1 onnatbl. ATO0 MOXHO caenaTh, Haxas KHornky bes
cpaym, 6ynet yctaHoBMeHa ToyHas cyMmma K onnate. Nocre aToro 3akas MoXHO
OTNpaBnATb Ha TOYUKY.

o
Konu4ecTso nepcoy: [7] PasfiuTe 3axas no nepoovam

Brnopo KonmuecTeo Komme... Uena, p. Cymma, p.

o =) | 3aKas

B| OeowHas 1,000 00,00 &00,00
: i mowrape 1,000 100,00 100,00
3 & Ponnel =
| ifcoyc 1,000 10,00 10,00
o KoMAnexT npudo... 1,000 0,00 0,00
L yonyra 1,000 500,00 500,00
- Cyma saxasa E" 0,00 0,00

BHumaHue! CyMMa 3aKasa M3MeHMnacs.
He safyabTe cooblWMTE 08 3TOM KNMEHTY

| MoaudHKaTops | | i+ | | - | | X | | HcTopua

ABTOMaTH4eckoe nobaBneHue coycoB

Mpumep 1. Npegnonoxunm, K kaxaomy «ponny» nonoxeHo 0,3 «coycar». B 3akaze
yeTbipe nopummn «ponnosy. MNpu oTnpaBke Ha TOYKY B 3aka3 AobaBnsoTCS ABa
«coyca»: 4 x 0,3 okpyrnseTtca go AByX.

Konu4ecTso nepooH: ® |:| PasbiTh 3aKas No NepCoHaM
Bnogo Konvuecrso Komme... UeHa, p. Cymma, p.
B|3EK.33
L > Ponnel dunagensgua =
L KOMANeKT NpubopoE 1,000 0,00 0,00
YCnyra 1,000 500,00 500,00
i~{ coye K ponnam 2,000 10,00 20,00
. 0,000 0,00 0,00
| MoanduKaTopsl | | + | | = | | X | | McTopua |

Mpumep 2. No xenaHno KNMeHTa onepaTop NPUHMMAET 3aKa3 Ha TpPU NepcoHbl. [Ona
3TOro OH yKa3blBaeT KONIMYECTBO NEPCOH U yCTaHaBMMBAET pa3buBKy Mo NepcoHaMm.
[ob6asnseT 6noaa No Kaxaon nepcoHe. Y ABYX KIIMEHTOB MO OAHOW MOPLMM «POSINIOBY,
y TpeTbero KnueHTa ase nopuuu. MNMpu oTnpaBke Ha TOYKY KaxaoMy KIUEHTY
pobasnseTcs No ogHomy «coycy». [ns aByX KIMEHTOB KOJIMYECTBO «COyCca»
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paccuuTbiBaeTcs cnenyowmm obpasom: 1 x 0,3 okpyrnaeTca oo ogHoro. [1ns TpeTbero
KnueHTa: 2 x 0,3 Takxe OKpyrnaeTcs 4o O4HOro.

[lna aToro gonxHo 6biTb HACTPOEHO aBTOMaTU4eckoe fobaBneHne coycoB C TUMOM
pobasneHna «ana 6nog» n koadgduumeHTom nepecyeta «0,3».

KonusecTso nepooH: ® PasfMTE 3aKa3 N0 NepCoHaEM
MMA nepcoHbl Brogo Konv4yecTeo Komme. .. Leda, p. Cymma, p.
=) | 3aKas

= Mipcann 1376,50

L [—:I{ OBowHas 1,000 600,00 &00,00
L = oM OpE 1,000 100,00 100,00
o Ponnel dunaaensdma 1,000 500,00 500,00
L KOMMMEKT NpUDopoE 1,000 0,00 0,00
L YCnyra 0,333 500,00 156,50
L COYC K PONNaM 1,000 10,00 10,00
=+ Bacuwwmii 1276,50
L [pedeckan 1,000 000,00 200,00
- Ponnel dunsaensdma 1,000 500,00 500,00
L KOMANEKT NpMOopOE 1,000 0,00 0,00
L Yonyra 0,333 500,00 156,50
L COYC K ponnam 1,000 10,00 10,00

P [-}iCeBernana
: MNana J#xoHC 1,000 600,00 600,00
L Ponnel gunagensdgmna 2,000 500,00 1000,00
L KOMANEKT NpMOopOE 1,000 0,00 0,00
L yonyra 0,334 500,00 167,00
L COYC K ponnam 1,000 10,00 10,00
0,000 0,00 0,00
| MogudmKaTops | | + | | - | | X | | HcTopua

ABTOMaTH4eckoe fobaBneHue ycnyru fOCTaBKu

Mpennonoxmm, K KaxaomMy 3akasdy AobaBnsaeTcs nnaTtHasa ycnyra goctasku. o
XenaHuto KnveHTa onepaTop NpUHMMaeT 3aKa3 Ha HeCKOJbKO NepcoH. [1ns 3Toro oH
yKa3blBaeT KOJIMYEeCTBO NEPCOH N yCTaHaBNMBaEeT pa3buBky nNo nepcoHam. [JobasnseT
6r1t04a No Kaxzaon NepcoHe.

Mpu oTNpaBKe Ha TOYKY B 3aKa3 KaxXx /0l NepcoHbl aBToMaTUYecKkn AobasnaeTtcs
ycryra fOCTaBKu, ee CTOUMOCTb U KONIMYECTBO AENUTCS MexXay nepcoHamu. M3-3a
OKPYTNEeHMs KOMYECTBa M CYMM CTOMMOCTb YCIyr MOXET ObITb pa3aenieHa He Ha
paBHble YacTu. OcTaTok feneHusa nobaensieTca nocnegHeMy KnveHTy. [na atoro
[ONXHO 6bITb HACTPOEHO aBTOMaTU4eckoe AobaBrneHue ycnyru ¢ Turom gobasneHus
«Ha BeCb 3aKas».

ABTOMaTH4ecKoe AobaBneHne KoMmnnekra ﬂpVIGOpOB no Kosin4yecTtBy nepcoH

BBoga konunyectBa nepcoH MoxeT paboTaTb kak COBMECTHO C pa36uBKOW MO NePCoHaMm,
Tak n 6e3 Hee. Hanpumep, KONMYecTBO NEPCOH MOXHO yKa3aTb TONbKO 4SS
aBTOMaTU4YecKoro Ao6aBneHnss KOMMNeKTa CToNoBbIX MPUGOPoB. B 3TOM crnyyae HyXHO
yKasaTb KONMYeCTBO NEePCOH, a pa3buBKY MO NEPCOHaM He BKJIYaTb.

Mpennonoxmm, KaxaomMy KIMEHTY MOJIOXEH KOMMNEKT CTONOBbIX NPUGopoB.
Bo3MoXHbI criegytowme cutTyaunm:
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1. TMNo xenaHuio KNMeHTa ornepaTop NPUHUMAET 3aKa3 Ha HECKOJbKO NepcoH. [ns
3TOro OH yKa3blBaeT KONIMYECTBO NEPCOH U YCTaHaBNMBaEeT pa3buBky no
nepcoHam. [lo6aenseT 6rtofa no Kaxzaon nepcoHe. Mpy oTnpaBke Ha TOYKY B
3aKa3 Kaxon NepcoHbl aBTOMaTUYeCKn f06aBnseTcss «KKOMMMEKT NpUGopoB».
[ns aTOro AOMXHO 6bITb HACTPOEHO aBTOMATUYECKOE A06aBnNeHe «KOMMNJIeKTa
NpMBopoB» C TUMOM A06aBNeHUs «aNs Kaxaon NepcoHbl».

2. KnueHT npocuT Ao6aBuUTb B 3aKa3 TPU KOMMMEKTa CTONOBbIX NPUGOPOB.
Onepatop fobaBnsieT Bce 65t04a B 3aKas KIIMEHTA. YKa3blBaeT KOIMYECTBO
nepcoH. Npu aTomM pas3breky No nepcoHaM MOXHO He UCMoNb30BaTh. [pu
OTNpaBKe Ha TOYKY B 3aKa3 aBTOMATMYECKM A06aBNSATCA TPU «KOMMMEKTa

npnbopoB».

KonuuecTso nepcoH: * [T] PasfuTs 3axkas no nepooHam

Brroao KanuuecTeo Komme... Lena, p. Cymma, p.

= | SaKas
| | M osowras 2,000 500,00 1200,00
I 1,000 100,00 200,00
|| +|Ponna 1,000 500,00 500,00
| eoye 1,000 10,00 10,00
» KOMANEKT npubopos >

i 0,000 0,00 0,00

| MoaudmiaTopsl | | + | | = | | X | | WcTopua |

3. MoxeT 6bITb YKa3aHO KONM4YeCTBO NEPCOH M BKITOYeHa pa3buBka, a y O4HON UIn
HEeCKONbKMX NepCcoH HeT H1 ogHoro 6nioaa. B 3aka3 kaxaon nepcoHbl, BKNYas
TeX, Y KOTOpbIX He Obino 6ntof, aBToMaTnyeckn gobasnstoTca 6noaa,
Hanpumep, «KKOMMNIEKT NpMbopoBy. Takxe «ycnyra AOCTaBKUY» AENUTCA MeXAay
BCEMW NEepCoOHaMMW.

KonuuecTso nepcoH: * PasfMTh 3aKa3 No NepoHat

MMa nepooHsl Brrogo KonuyecTso Komme... Lena, p. CymmMa, p.
L= |3akas
| EH{ Mmeann 2 076,50
() EH OBowHanA 2,000 600,00 1200,00
L i L] | macmee 1,000 100,00 200,00
L Ponnel 1,000 500,00 500,00
L coyc 1,000 10,00 10,00
L koMnnexT npubopos 1,000 0,00 0,00
L
() 0,000 0,00 0,00
| EH{rece2 166,50
] KOMANEKT Npubopoe 1,000 0,00 0,00
L yonyra 0,333 500,00 166,50
| =Hrecs3 167,00
L KOMMAEKT Nprdopoe 1,000 0,00 0,00
1 yonyra 0,334 500,00 167,00

| MoaubHKaTopbl | | + | | - | | X | | WcTopua

MNMepecueT KonuuecTBa aobasnsemoro 6nioaa npyM U3SMeHeHMn 3aKasa

[Mpy BHECEHMM U3MEHEHUN B 3aKa3 U COXPAHEHUN €ro Ha TOYKY aBToOMaTuyeckoe
pobasneHne 6noa NOBTOPHO NpUMEHSIETCA K 3aka3sy. [1pegnonoxum, B 3aka3
[obaBunnn YeTbipe NoOpLUN «possioB» U OTNPaBUAN Ha TOYKY. K 3aKka3y aBTOMaTU4ECKM
nobaBnaTca YeTblpe «coyca». Ha Touke HanevaTtanu cepBuCHbIN Yek. MNocne aToro B
KONM-LeHTpe N3MeHUNn 3akas. Yaanunm otnedataHHoe 6ntogo «ponnbl». CHoBa
[ob6aBunn «ponsbl» U ykasanu Konu4yecTBo NATb nopumi. [Npun oTnpaeneHnmn 3akasa Ha
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TOUYKY BbIMNOJIHAETCA nepecyeT KoJIn4ecCcTBa «Coycay. ﬂ,06aBJ'IF|eTCFI HOBaA CTPOKa C
OAHNM «COYCOM. Terlepb B 3aKa3e MNATb «POoJioB» U MATb «COYCOB».

B 3akase yXxe ecTb aBTOMaTnyecku nobaensemoe 6noao

Ecnun B 3akase yxe ecTb aBTOMaTn4Yecku gobaensemoe 61040, TO €ro KONMYECTBO
6yneT [IoBEeIeHO 10 pacyeTHOro 3HaveHns. Hanpumep, K Kaxaon nopLUun «ponnos»
MOMOXEH OfIH «COoYyC». BO3MOXHbI crneayoLime cuTyaumm:

1. B 3akase yeTblpe nopumm «posifioBy», K HUM NOSIOXEHO YeTbipe «Ccoycay.
e B 3aka3 pobasunu Tpu «coycay. [pn oTnpaBneHnn 3akasa Ha TOYKY KONMYECTBO
«coycoB» ByaeT yBennM4eHo A0 YeTbIpex.
e B 3aka3 pobaBunu nAtb «coycosy. [Mpn oTnpaBneHnn 3akasa Ha TOYKY
KOJIMYECTBO «COYCOB» OyAeT YMEHbLUEHO [0 YETbIPEX.
2. B 3aka3 gobaBunu Tpu «coycay, a «posnsioB» B 3aka3e HeT. [1pu oTnpaBneHun
3aKasa Ha To4Ky 6noao «coyc» byaeT yaaneHo 13 3akasa.

Io6aBneHHoe 6nioao He npooaeTcd Ha ToO4YkKe

,D,OGGBJ'IGHHbIe 6noaa oONXHbI npoaaBaTbCA HaA TOYKeE. TonbkKo B 3TOM Clly4ae 3aKa3
MOXeT bbITb yCnewHo nepenaH Ha npurotoBJieHne. BO3MOXHbI cneaywume cutyaunin:

1. Ecnu aBTomaTtuyeckn pobaeneHHoe 611000 UCKIIOYEHO U3 MPoJAXu No Npukasy
Ha [AaHHON TOYKe, TO AOCTaBKa He MOXeT ObiTb coxpaHeHa. Takoe 6noao
OTMEYEHO 3Ha4ykoM @. [Npu HaBegeHUN Kypcopa Ha 3TOT 3HAYOK NOKa3bIBaETCSA
onucaHue ownbkun. BoibepuTe gpyroe 6040 Unn N3MeHNTE TOYKY
NPUroTOBNEHMS.

Konuuectso nepcon: ® |:| PasbiTh 3aKas No NEPCOHEM
Bnopo KonudecTeo Komme... UeHa, p. CyMmMa, p.
o = | 3aKas
» bf4 Chipa e 000 600,00 bid, 0o
%gohnnem nprBopos 1,000 0,00 0,00
L yiiyra 1,000 500,00 500,00
(- :l € coMnnexT NpUBOPOB MOKNKDYEH W3 MPOAEHH b':' 0,00 0,00

2. 3aka3s oTnpaBsreH Ha TOYKY, B HEro aBTomatunyecku gobasneHo 6ntono. Ho
aToro 6nofa HeT B MEHI0 Ha ToYke. B aTom crny4vae 3aka3 cTaHoOBUTCA

«npobnemMHbIMy. YcTpaHute «npobnemyy, Bbiopas apyroe 6040 nnm To4Ky
NPUroTOBNEHMS.
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Cossame, NpocHoTp. Monex: |

x| ¢ 11092013 ¥| o [1L09.2013 ¥

ABTOMATHHECKoE oBHOBNEHHE

3a nepuon |,qpyroﬁ. -
Touka /
s Cratyc /
No Oata m epema T Tun goctaeky | CymMMa K onnarte Craaxa Wna Tenedon Kapta Anpec Onepatop
2 \ \ | \ |
(=] Toura: PecTopaH : MasHas kacca Mroro: 1
|=] CraTyc: Mopa roToskTs MTora: 1
3 11.09.2013 20:36 | [locTaBka ... 2540,00 0,00 Mincaun +73456543456 r. Mocksa yn. C a2 K.
I l 1
MpoBnema: BriOpaHHoit TouKe NPUrOTOBNEHHA HE YAAN0t NPMHATE AocTasky. ObpaTkTecs B cnyxOy noaaepsn: Product "yonyra” (bad 12706-88ff-4d74-59 10e-2002de 78a8 11) isn't induded in menu for order's table 210
(95e247d1-8d94-47e2-b7ec-7d 131244c21d).
MpuroToENEHWe sakasa N2 82254 cBOSSPEMEHHD HE HEYETO. MKANYIACTa CESMMTEC C TOHKOH MPMroTOBNEHMA W yBeAMTEch, YTo AocTaBka N2 82254 nonyqeHa 1 obpafaTeiBaeTcR
Wroro: 2 540,00)  Wroro: 0,00

Beera: 1
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CMC yBegomneHus

KnneHTbl AOCTaBKM Nony4atoT akTyanbHy MHGOOPMaLMIO O BbINOSIHEHUN 3aKa30B B
SMS. Hanpumep, yBegomMsieHune, 0 TOM, Y4TO 3aka3 NpUHAT U ByaeT OoCTaBMeH B
yKasaHHOe BpeMsi; Unv npefocTaBneHa CK1aka, u Tenepb K onnaTe Takasi-To cymMma.

[1na HacTporku yBeaoMneHnin Heobxoaumo nNpaBo « AMUHUCTPUPOBAHNE
cuctembl» (B_ADM).

UTto6bl NOAKNUYNTL OTNpaBky SMS yBegoMneHui:

1. Bbl 4OMXHbI 6bITb 3aperncTpmMpoBaHbl Ha nopTarne iiko.biz. MogpobHee 06 aTom
CM. B cTaTbe Pernctpauums B iiko.biz. Npun HacTponke pegaktupoBaHus
wabnoHoB SMS B iikoOffice cuctema genaet 3anpoc Ha iiko.biz, 4To6bI
NpOBEPUTb AOCTYMHOCTb YCAYrK MO OTNpaBKe yBeOOMISIEHUNA.

2. O6paTtutech B oTAen npogax iiko ona 3akno4yeHns oroBopa Ha okalaHue
ycnyr.

3. lMpuobpetnte oamH n3 naketos Ha SMS-onoseleHme (iikoNotification 2000,
iikoNotification 5000, iikoNotification 10000). lNocne aToro Baw 6anaHc dygeT
nonosnHeH Ha 2000, 5000 unu 10 000 coobLLeHUn COOTBETCTBEHHO.

Cnncok BO3MOXHbIX COOBLLIEHNI ANS KaXA0ro cratyca AOCTaBKU yXe HAaCTPOEH B
pa3gene [JocraBka — SMS ysepomneHns. CoobLueHns oTnpaBnalTCs Ha
onpeneneHHbIX aTanax paboTbl ¢ 3aKa3oM. ITK aTanbl Noka3aHbl B KorioHke CobbiTue
B 0OLLIEM CMUCKE, UBMEHUTb NX HENb3A. MOXHO U3MEHUTb TOJNTbKO TEKCT COOOLLEHUIA.

SMS yeepoMneHus L7

ﬂ B TekcT coobUWEeHHA MO#HD BCTABHTL AaHHbIE A0CTABKM

CobbiTie OTnpasnaTte SMS

b HemooTEep#OeHHaA

Hoean
loToBMTCA
loToso

HoeT oTnpaskK
B nyTti
JocraeneHa

OTHEHEHE

RERNEEEERER

W3meHunacs cyMma K onnate

CoxpaHUTh ‘ | BoWiTi B3 coxpaHeHma COXPaHUTE M 38KPEITE

UToObl OTKIHOUYUTL OTNPaBKY COOBLLEHNS Npu onpeaeneHHOM COObITUN, CHUMUTE B
HY>XHOW CTpoke ranoydky Otnpaenate SMS.

[na npeanpunatnin, BXxoaswmx B cetb, SMS yBegoMNeHNs HacTpanBalTCs TOMbKO B
iikoChain.


http://ru.iiko.help/smart/project-iikocard/iiko-biz
http://ru.iiko.help/smart/project-iikocard/iiko-biz
http://ru.iiko.help/smart/project-iikocard/iiko-biz
http://ru.iiko.help/smart/project-iikocard/iiko-biz
http://ru.iiko.help/smart/project-iikocard/iiko-biz
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Korga otnpasaattca CMC

B MoMeHT nepexopa K cneaytolemy atany paboTbl C 3aKa30M KIMEHTY MOXET ObITb
oTnpaBneHo yBegomneHve. B Hem cogepxutcs nHdopmaums 06 3Tom cobbITUN.

CobbiTne MoOMEHT oTnNpaBKN yBEAOMSIEHNS
HenoareepxaeHHasa 3akas npuHAT (Hanpumep, BBEAEHHbIN Ha canTe) u
Ha3Ha4YeH Ha TOYKY.

HoBas 3aka3 NoATBEPXAEH.

oToBUTCS OTtneyataHo nepBoe 13 6nioa 3akasa.

oTOBO BCE 6ntopa npuroToBreHsbl, 1 AOCTaBKa nepeluna B
craTyc «[lpurotoBneHa».

Xaet otnpaBku 3aka3 NpUroToBSEH N ONJlayYeH, eCnn OH onnayvMBaeTcs

npu oTnpaske. 3aka3 NpPUroToBsIEH, €CNN OH
onslaynBaeTca npu 3akpbiTum goctaBkn. Cm. MomeHT
onnartbl 3aka3a, cTp. 122.

B nytn 3aka3 oTrnpasrieH C KypbepPOM.

[loctaBneHa OTMEUEeHO, YTO 3aKa3 AO0CTaBJIEH.

OTmeHeHa OTMeYeHo, YTO 3aKa3 OTMEHEH.

M3meHnnacb cymma 3akas Obin NpuMHAT, NOCIe 3TOro M3MeHMnacb cymma K
K onnate onnarte. Hanpumep, npegocTaBneHa CKuMaka.

Bce coobuueHuns, kpome coobLieHns 06 M3MeHeHUM CyMMbl, OTMPaBASTCA TONbKO
OAVH pas3.

Mpu U3MeHeHnn cTaTyca, YCTaHOB/IEHHOMO Mo OLWMOKe, NOBTOPHOE COobLLEHME He
oTnpasnsieTcs. Hanpumep, ctatyc «A0CTaBEH» OLIMOOYHO U3MEHMUIN HA CTATYC «HE
[OCTaBMEH», @ 3aTeM UCMpPaBUIM Ha «A0CTaBIEHY.

CoobueHne «VameHunacb cymMmma K onnarte» oTnpaBnseTcs Kaxabli pa3 nocne
N3MEHEHNsI CyMMbI, HO 0 OTNPaBKM 3aKa3a Ha To4Ky. [locne oTnpaBKK Ha TOYKY Takoe
coobLieHne He oTnpaBnseTcs.

SMS He 6yayT oTNpaBnATLCA A8 3aKa30B € TUMNOM «[locTaBka CaMOBbLIBO3Y,
HaxoAAwWmMxca B ctatyce «XaeT oTnpaskuy, «B nytn» n «[JoctaBneHa.

[Mpy BO3HMKHOBEHMM NPOGIEM C MoAyieM OTNpaBka COOBLLEHNI MOXET ObiTb
npekpalleHa. B Takom crnyyae nepesarpy3uTe rnaBHyto kaccy. O6 aTom cuctema
yBEOOMUT BacC AOMOSTHUTENIbHO COOTBETCTBYOLLMM COOBLLEHNEM.
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LWabnoHbl CMC

B ctatbe onucaHbl npumepsbl SMS-yBeaoMneHun, co3gaHHbIX ¢ nomoLbio Razor-
LWabnoHoB. YBeAOMIEHUsI OTNPaBNATCA KNIMEHTaM B Cry4ae BbINOIHEHUS HEKOTOPbIX
YCNOBUMN.

Kak HacTpauBaTb Takue wabnoHbl, onucaHo B ctaTbe Kak HacTtpoutb TekcT CMC.

CMC pnsa HoBoro 3akasa

Korga KnveHT TonbKo caenan 3akas, oH nonyvyaet CMC o ToM, 4TO 3aKa3 NpUHAT, Ha
KaKyl OH CyMMYy, 1 Korga 6yaeT rotos.

[lns 3aKka3a Ha caMOBbIBO3 MOXHO €eLle HanoMHUTb afipec pectopaHa, 0TKyaa
3abupaTb 3aKas:

CamoBbIBO3 o agpecy r.Mocksa, w.BapliaBckoe, A.118k1. 3akas 6ygeT rotos K
01.06.2020 14:30.

3necb noacTaBnsieTcs aapec U3 HaCTPOeK TOProBOro NpeanpusTms —
none Pakrnyeckun agpec.

A Ons 3akasa C I0CTaBKoW — Koraa XaaTb Kypbepa:

3akas 52 Ha cymmy 520 py6. npuHaT. Oxupante Kypbepa B 18:06.

UTtobbl OTNpaBnATb Takue cooblieHuns, fobaBbTe B HACTPOWMKN cTatyca «HoBas»
lwabnoH:

C#

3akas @Model.Number Ha cymMmy (@Model.Order.ResultSum py6. HOPUHAT.

@ (Model.Address!=null?string.Format ("Oxuzmarre kxypbepa B {0:HH:mm}.",
Model .ExpectedDeliverTime) :string.Format ("CamoBeiBO3 no ampecy {0}. 3akas
oymer roroB k {1}.", Model.CafeAddress,
SmsTemplatesHelper.GeneralShortDateFormat (Model.ExpectedDeliverTime)))

McTouHKK 3aKka3a

B kapTouke 3aka3a ecTb none Peknama, OHO 3amnonHaeTcsa B 3aBUMOCTM OT TOro, rae
KINIMEHT caenan 3akas unuv y3Harn o BalleM pectopaHe. B 3aBucumocTtu ot atoro 8 CMC
MOXHO npepnaraTb OLEHUTb Ballly CNyX0y AOCTaBKM Ha pa3HbiX CepBuUcax:
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e Ecnunroctb coenan 3akas yepes canT Lenveepu-knab (MCTOUYHUK OOCTaBKM
delivery-club.ru nnu peknama «Jenusepu-Knab»), To oH nony4aet coobLieHue:
«lMoHpaBunocbk? lNporonocynte 3a Hal pectopaH Ha cante delivery-club.ru»

e Ecnuroctb y3Han o Bac 13 rpynnbl BKoHTakTe (peknama «BKOHTaKTe»), TO OH
nonyyaeTt coobLleHne:

«lMoHpasunocb? OcTaBbTe OT3bIB B HALLIEW Fpynne»

e Ecnuroctb y3Han o Bac U3 Apyrux peknamHbiX UICTOYHUKOB, TO coobLLeHne emy

He oTnpasnsaeTcs.

YT06bl OTNPaBnATL Takue coobLieHusl, B HACTpOKK cTaTyca «[JocTaBneHa» gobasbTe
LWwabnoH:

C#
@

var deliveryClubSourceName = "Ienueepu-Kmad";

if (Model.MarketingSourceName == deliveryClubSourceName | |
Model.SourceKey == deliveryClubSourceName)

{
@Raw ("IloHpaBMJIOCH? IIpOTOJIOCYWTe 3a Hall peCcTopaH Ha cauTe delivery-
club.ru")
} else if (Model.MarketingSourceName == "BxoHTakTe")
{
@Raw ("IlonpaBusoce? OcTaBbTe OT3HIB B Hamewu rpynne')

}

B pesynbTaTe KNMeHT Nony4uT OAHO U3 Creayowmnx yBeaoMITeHNI:

iiko.biz itko.biz
MNoHpaBunocb? [NporonocywTe 3a Hall MNMoHpaBunocb? OcTaBbTe OT3bIB B
pecTopaH Ha calite delivery-club.ru Halen rpynne
Beeli 10:15 Beeli 10:13
Ypanutb Quit Ypanutb Quit
3akas caenaH vepes [denueepu-knab KrnueHT y3Han o Bac n3 rpynnbl
BkoHTakTe

Ono3paHue [ocTaBku
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Ecnu goctaBka 3aka3sa onosgana 6onee 4yem Ha 15 MuHYT (cpaBHMBatoTCA actualDate
n deliveryDate), To npu goctaBke oTnpasnseTcs coobuieHme «/I3BuHuTe 3a
ono3paaxue. lNpu cnepytolem 3akase gapum Bam ponn dunagensdua B kavyectse
KOMNeHcauuny.

B aTom cnyyae gns gocrtaBku B cTaTyce «[locTaBneHa» co3ganTte creayrowmin TeKCT
coobLeHuns:

C#

@{
if (Model.ActualDeliverTime - Model.ExpectedDeliverTime >
TimeSpan.FromMinutes (15))

{

@Raw ("V3BMHMTe 3a oIoz3daHMe. llpu ciemypleM 3akasze NoHapyuM POJLI
dunanenbdua B KauvecTBe KoMIeHcauum'")
}
}

B pe3ynbTaTe, ecnu Kypbep Npocpoyuns AOCTaBKy 3aKa3a, KITMEHT MonyynTt
coobLleHue:

iiko.biz

N3BuHUTE 3a onosgaHue. Mpu
cnefyrollemM 3akase gapvum Bam ponn
dunagenbdua B KauecTBe KOMMeHcaLlum

Beeli B 16:16

Ypanutb Quit

CMC pons pasHbix KaTteropuii 6niop,
MoxHo OTnpaBiATb pPpa3Hble COO6LIJ,eHVIFI B 3aBUCUMOCTU OT 3aKa3aHHbIX 6]'IFOLI,Z

e Ecnu B 3akase NpucyTCTBYIOT TONbKO 6ntofa ns kateropum «Muuua», To npu
OTNpaBKe 3akasa B NpUroToBiieHne oTnpasnsieTca coobueHne «Bala nuuua
yXe B neun».

e Ecnu KnueHT 3akasan Tofbko 6ntoaa ns kateropum «Cylumn», To OH nosyyaet
coobueHne: «Hawm noBapa Hayanu KpyTuTb Balumn CyLum!».
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e Ecnn B 3aka3 gobaBneHbl 6ntoga u3 pasHbix Kateropui, To cooblieHne dyaoet
cnepylwmM: «3aka3s yLlen B NPUroToBeHNE.

Mpn aTOM 3abnaroBpeMeHHO 3afanTe Ans Kaxaoro onoga HyXHYH KaTeropuio:
«Cywmny» unm «Muuuar.

YUTo6bl HACTPOUTL Takowm WabnoH, Ans ctatyca «lotoBuTCca» gobaBbTe CrneayoLnii
TEKCT:

C#

@{
var containsOnlyPizza =

Model.Order.Items.All (i=>1i.Product.CategoryName == "Iluuua") ;
var containsOnlySushi =

Model.Order.Items.All (i=>1i.Product.CategoryName == "Cyum") ;

if (containsOnlyPizza)

{
QRaw ("Bama momia yxe B neum")
} else if (containsOnlySushi)

{

@Raw ("Hamm noBapa HadaaM KPYyTUTb Bamm cymm!")

}

else

{

@Raw ("3akasz3 ymeJ B IOPUTOTOBJeHME")

}

B pe3ynbTaTe KNMEHT Nocrne oTNpaBKU 3aKa3a Ha NPUroToBfeHne Nony4YnT OAHO 13
COOOLLEeHUNI:

liko.biz iiko.biz

Balua nuuua yxe B neyu Haluv noBapa Hayanu KpyTuTb Bawnm
cym!

Beeli B 11:58
Beeli B 12:00

Ynanutb Quit Yaanutb Quit

KnmeHT3aKa3anToanonmuuy KnmeHT3aKa3anToanocymM
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3akas nocTaBJsieH BOBpeMA

Ecnu kypbep gocTaBun 3aka3 BOBPEMS, TO KIMEHT nonydyaeT coobuieHne «Halu Kypbep
cTaparncs AocTaBuTb Kak MOXHO bbicTpee! OTbnarogapute ero, noxanyncra,
YyaeBbIMUY.

[lo6aBbTe B WabnoH cooblieHni Ans [ocTaBky B cTaTtyce «[ocTaBrneHay TEKCT:

C#

@

if (Model.ActualDeliverTime - Model.ExpectedDeliverTime <=
TimeSpan.zZero)

{

@Raw ("Ham kxypbep CTapajicgd HOCTaBUTHL kak MOXHO OwblcTpee! Orbjaromapure

ero, noxanymcra, 4YaeBwsMU")

}
}

KnueHT nNpu cBOeBpeMEHHOI AOCTaBKe 3aKasa MoslyunT crefytollee coobLLeHme:

iiko.biz

Haw Kypbep cTapancsa 4OCTaBUTb Kak
MOXHO 6bicTpee! OT6narogapuTe ero,
noxanyncra, YaeBbIMU 3)

Beeli B 16:44

Ynanutb Quit

ﬂpen,noxmb KIMMeHTY HarnnuToK

Ecnn KnueHT He 3aka3an HanuTok, To rnocne npmnema 3akasa OH nosny4aet cnegywuiee
coobueHmne: «Bo3MOXHO, Bbl 3a0bIf HAMUTOKY.

TekcT WwabnoHa Ana 3akasa B ctaTyce «HoBasa» 6yaeT cneayowmm:
CH#

@{
if (Model.Order.Items.All (i=>i.Product.KitchenName != "Eap"))



@Raw ("BOBMOXHO, BB 3a0OBIM HaIMTOK")

KnneHT B 3TOM cny4dae nonyyunT coobLeHme:

iiko.biz

BoamoxxHo Bbl 3a6b1nv HaNnUTOK

Beeli 16:20

Ypanutb Quit
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Kak HactpouTb Tekct CMC
Y100bI HaCTpOUTb CBOW TEKCT yBEOOMIIEHUA!

1. BblbepuTe B MeHIo NyHKT [loctaBka — SMS yBegomMneHusi. OTKpOeTCca OKHO CO
CMNCKOM YBELOMITEHUN.

2. [Baxpapl WENKHUTE N1eBON KHOMKOWN MbILLW MO HY>XXHOMY COObITUIO.

3. B 6noke TekcT WwabnoHa BBeanTe cogepxaHune coobLueHns, kotopoe byaeT
OTNPaBNATbLCS KNNEHTY NpU Nepexoae 3akasa B AaHHbIN CTaTyC.

4. [na npeaBapuTenbHOro NpocMoTpa coobLleHns Haxmnte KHonky OBGHOBUTD.
Huxe Bbl yBUANTE YBEAOMIIEHME B TOM BUAE, B KAKOM €r0 MOoSy4YuT KIUEHT.

5. Haxmwute kHonky CoxpaHUTb.

PepaktmpoBaHue wabnoHa SMS = B
Hassarue cobbimia: |HenoaTeepwaeHHan | TR P PO
Texcr uatos;
Yeaxaereni @ (string.IsNullOrWhiteSpace (Model.Customer.Surname)? Mode VsamaersmS: AHaTomdg: BMXTODOSMY, Sal Saxas 52 Ha oMMy
520 npmuHAT M Bymer mocTaEmeH BEEM Oo aOpecy . Mocksa
wm. Ip Mipa o. 16 mop. 2 ms. 25. O=mupaiiTe mypsepa =
17.12_.2015 2Z:0&.
< >

| CoXpaHiTE || OTmeHa |

6. AKTUBMpPYNTE yBEAOMIIEHNE YCTaHOBKOW ranoykm Otnpaensate SMS B o6Lwiem
cnucke.
7. Haxmute kHonky CoXpaHUTb U 3aKpbITb.

Co06LLIeHNs HacTpanBakTCH C NOMOLLbIO Razor-11abnoHoB. Bbl MoxeTe yka3biBaTb B
SMS-yBenomMneHuax nobyo nHdhopMaLuio, Hanpumep, BpeMs, Koraa 3aka3s obin
oTneyaTtaH Unu Aaxe UMsa oneparopa.

Kakune coobLieHna MOXHO OTNpaBnAaTb KIMEHTY B 3aBUCUMOCTM OT
pa3nn4HbIX CUTYauUuin, Bbl MOXETE NOCMOTPETL B CTaTbe [NMpumepbl WabnoHoB
SMS-yBegomneHun.

OnucaHne nonemn, KoTopble Bbl MOXETE UCMONb30BaTb NpY CO34aHMK WabnoHa,
npuBeaeHo B Tabnuue.

CoicTBo Tun MoxeT OnucaHwve
6bITb
nyCTbiM
@Model.Number 4Yuncno HeT Homep pocraBku
@Model.Phone CTpOKa HeT TenedoH AoCTaBKK
@Model.Email CTpOKa na Email poctaBku
@Model.Comment CTpOKa aa KommeHTapun K
[OCTaBKe
@Model.CreateTime narta HeT [laTa co3paHusA
[OCTaBKM
@Model.ExpectedDeliverTime paTa HeT Oxunpaemoe Bpemsi
[OCTaBKM
@Model.ConfirmTime nara na Bpewmsa
noaTBEPXAEHNS
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[OCTaBKM
@Model.BillTime paTa na Bpemsa
domckanusaumm
[OCTaBKM
@Model.PrintTime jaTa aa Bpems nevaTu
HaknagHoM A0CTaBKn
@Model.SendTime naTta na Bpemsa otnpasku
[OCTaBKU B NMyTb
@Model.ActualDeliverTime jaTa aa dakTnyeckoe Bpems
[OCTaBKM
@Model.PredictedCookingCompleteTime,nata na PacueTHoe Bpems
OKOHYaHUA
NPUroTOBNEHNUS
@Model.PredictedDeliveryTime naTta na PacueTHoe Bpems
[OCTaBKM
@Model.Duration jaTa aa MpooonXxutenbHOCTb
[OCTaBKM
@Model.HasProblem b6ynesoe |HeT Mpun3Hak npobnemsbl y
none [OCTaBKM
@Model.ProblemComment CTpOKa na OnucaHne npobnemsi
y OCTaBKU
@Model.SplitBetweenPersons byneBoe |HeT [Mpn3Hak Toro, 4To
none AOCTaBKa pa3buTa
Mexay nepcoHamu
@Model.PersonsCount 4ncro HeT KonuyecTtBo nepcoH
[OCTaBKM
@Model.MarketingSourceName CTpOKa na Peknama gocrtaBku
@Model.IndexInCourierRoute 4ncro na Homep 3aka3a B
MapLupyTe Kypbepa
@Model.Status ymncno HeT CTtaTyc [ocTaBKku
0 - He noaTBepXaeHa
1 - HoBa#
2 - OXNpaeT OTnpaBKu
3-BNyTn
4 - 3aKpbITa
5 - pocraBneHa
@Model.SourceKey CTpOKa na McTouHuK 3aka3a.
OnpepenseTcs
aBTOMaTUYECKM Ang
BHELUHUX 3aKa30B
@Model.Order.Items[1].Product.CategoryName  |CTpOKa na KaTeropus 6nioga
@Model.Order.FullSum ymncno HeT Cymma 3aka3za 6e3
yyeTa CKnaok
@Model.Order.ResultSum 4Ymncno HeT Cymma Kk onnarte
@Model.Order.ChangeSum 4mncno HeT Cymma caaum
@Model.Order.ProcessedPaymentsSum u4ncno HeT Cymma npoBefieHHbIX
onnaTt
@Model.Order.ltems KonnekymaHeT Konnekuusa no3mumn
3aKa3sa
@Model.Order.Paymentltems KonnekunaHer Konnekums no3nuun
onnaTt
@Model.Customer.Name CTpOKa HeT Nms rocta
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@Model.Customer.Surname CTpOKa na damunmsa rocta
@Model.Customer.Comment CTpOKa na KommeHTapun K
rocTHo
@Model.Customer.CardNumber CTpOKa na Homep kapTbl rocts
@Model.Customer.InBlacklist OGyneBoe |HeT lMpu3Hak Toro, 4to
none rocTb B cTatyce
«BbICOKMI pUCK»
@Model.Customer.BlacklistReason CTpOKa na MNpnynnHa
HaX0XAEeHUA rocTa B
ctaTyce «Bbicokumn
pUCK»
@Model.Customer.Addresses KonnekunaHer Konnekuus agpecos
rocTs
@Model.Customer.Phones KonnekymaHeT Konnekuus
TenegoHoB rocTs
@Model.Customer.Emails KonnekunaHer Konnekuus agpecos
9NIEKTPOHHOWN MOYThI
rocts
@Model.Courier.Name CTpOKa HeT Mmsa kypbepa
@Model.Courier.CellPhone CTpOKa na TenedoH Kypbepa
@Model.DeliveryOperator.Name CTpOKa HeT Nmsa onepatopa
@Model.Address CTPYKTypa aa, ecnu  Agpec 4oCTaBKu
CaMOBbIBO3
@Model.Address.AddressInStringView  cTpoka Appec [OCTaBKU B
HET, ECIIN | BUOe CTPOKU
@Model.Address.StreetName CTpOKa AOCTaBKa |HasgaHue ynuupl
@Model.Address.CityName CTpOKa opog,
@Model.Address.House CTpOKa Aa, ecim Homep goma
CaMOBbIBO3
@Model.Address.RegionName CTpOKa na PainoH gocrtaBku
@Model.Address.Building CTpOKa na Kopnyc/cTpoeHue
@Model.Address.Flat CTpoOKa na KsapTtupa/oduc
@Model.Address.Entrance CTpOKa na Moaves3n
@Model.Address.Floor CTpOKa na OTax
@Model.Address.Doorphone CTpOKa na JlomopoH
@Model.Address.Additionallnfo CTpOKa na lMpnmeyaHne K
appecy
ALpec pecTtopaHa.
NopctaBndaeTca U3
nona dakTnyeckmmn
afpec N3 HacTpoek
@Model.CafeAddress CTpOKa na TOProBoro
npeanpuaTus.

Hanpumep, MOXHO
ncnonb3osatb B CMC
AJ19 3aKa30B Ha
CaMOBbIBO3.
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[TogkntoyeHne canta K iikoDelivery

Y1066l NOAKMUNTE CBOW cauT K iikoDelivery:

1.

3.

Y6eauntecb, 4To y Bac yctaHoBrneHa iikoRMS Bepcun 4.2 nnu Bbliwwe. Ecnn
ycTaHoBreHa bonee ctapasi Bepcusi, ToO obpaTutech K BallemMy aunepy u
nonpocute 06HOBUTbL CUCTEMY.

3aperncTpupyntecb Ha nopTtane iiko.Biz. Kak aTo cgenatb, CM. B cTaTbe
Pernctpaums B iiko.biz. Ecnun y Bac yxe ecTb yyeTHada 3anncb Ha noprare,
NPONYyCTUTE 3TOT MYHKT.

Y6epuTech, 4TO BCE NPOBEPKMN NMOAKIHOYEHNSA U BbIFPY3KU BbINOSIHEHbI YCMELLHO.
Mpun HeobxoaumMocCTM NepesanycTute ux. [na aToro HaXmMuTe KHOMKY
MNMepe3anycTutb psiAOM C COOTBETCTBYIOLLEN MPOBEPKON.

CocToaHWe noaKayYeHna L?)
HazEaHKe opraHHzaumm; Pora v Konera
E-mail {norvd & iiko . biz): ivvan@iiko. o
PErvcTpalHoHHEIE AaHHBIE | | OBEHOBMTE

CTaTYCE NOAKNHIHEHHA DHEPEAEH H COCTOAHHE BRIMPYS0E

MNpoeepka CocToAHke | MHGOpMALLIA AEACTEMA

MagHTHbHEATOR CRIM ¥EneLHo 142674

BosmomHOCTE 0AMeHa © R.abbitMo WCMEWHD win-ekov-srv i BETE

BosmomHOCTE 0AMeHa « iikoBiz YEnewHo MocneaHAn npoeeprka: 22.05,15 1452

AKTHBHOCTE CRvwaTenen MG reader YenewHo Ece & KNHEHTOE akTHEHEI,

MpoMzEEAEHA BEIFPYSES BHEWHEND MEHHD He Bbina NpomMsBeAEHa BEIMPYSKS HOMEHIKNATYPbI,

MpOMIEEAEHA BRIFDYSKA FOCTEH He Beina NpoMsBeAEHa BEIMPYSES MOCTEN,

BrIrpysia yiuU, ropoAos, perHoHoE He Beina NpoMsBeAeHa BEIFPY3ES MOpOAOE.

4. MoparoToBbTe MeHI AnA canTa B pasnene O6MeH aaHHbIMU — iiko.Biz —

6.

7.

Bbirpy3ka meH10. BbibepuTe Te ToBapbl, KOTOpbIE A0MKHbI 0TOOpaxaTbcsa Ha
caunTe, 3aganTe UM KapTUHKN U Xenaemble UMeHa ana otobpaxeHus. lNocne
hopMMnpoBaHMA MeH0 HaxmuTe BoirpyauTts B API. Nogpo6Hee o Tom, Kak
cchopMupoBaTbh MEHIO ANA BbIrPY3KKU, Bbl MOXETE Y3HaTb B cTaTbe [loarotoBka
MEHI0 [iNS BHELIHWUX CUCTEM.
Bbirpy3ute ropoga. na atoro:

1. lNepengute B cnpaBo4HKK [JoctaBka — [opoaa.

2. Ecnu oH nyctoun, To o6aBbTe TE ropoaa, KOTopble BXOOAT B Bally 30HY

OOCTaBKM.

3. Haxmwute kHOMky Boirpy3uts B API.
3apernctpupymnTte TepMuHanbl LOCTaBku B pa3aene [loctaBka — TepMuHanbl
Aocraeku. MNogpobHee cMm. Perncrpaums To4KM OCTaBKMU.
Mogkntounte npunoxeHue «API iikoDelivery» B MarasmHe npunoxeHun.
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Ncnonb3oBaHune ATC

Mcnonb3oBaHne ATC no3BonsieT yMeHbLNTbL Bpems 06paboTkM 3aKka3a, NoBbICUTb
ypoBeHb 06CNyXMBaHUSA, a Takxe pa3pelwlaTb NpobnemMHble CUTyaLmm C KIIMEHTaMMU.

[na paspelwweHna koHpnmMkToB ATC MoXeT 3anncbiBaTb TENEdOHHbIE Pa3roBOpbl C
KIMeHTamMu.

A B 06paboTke 3aka30B NOMOXET Hall Moaysb iikoPBX: no Homepy BxoAsLero 3BoHKa
cucTema cama HaugeT KnneHTa unum noactaBuT HOMeEpP ero TenedoHa, ecnn KImeHT
HoBbIN. OTBeYaTb Ha 3BOHKM UM 3BOHUTb KNMEHTaAM U KypbepamM MOXHO O4HUM
KITMKOM B KapTouke AocTaBku. Bce aTo OCTYNHO Kak Kos-ueHTpe, Tak u B iikoFront.

ATC MOXHO MCMONb30BaTb HE TOJNbKO B CNyxX06e A0CTaBKKU, HO U AN NpUema 3asBoK Ha
GaHKeTbl U pe3epBbl.

CwMm. Takxe yyebHble Buaeoponuku Ha YouTube.

TexHuyeckue ocobeHHocTU uHTerpauum c ATC

Mpouecc uHTerpauumn cuctemsl iiko ¢ ATC HaknagbiBaeT HEKOTOPbIE OrPaHUYEHNS U
npenbssnaeT psag TpeboBaHui K HacTporikam noaknodeHns ATC, ceTn nepegayn
OaHHbIX, @ TakxXe BHyTpeHHUM HacTpoukn ATC.

ATC gonxHa yaoBneTBopsaTb CreaylowmmM TpeboBaHUsAM:

e [lopnepxka npotokona SIP.
e B HacTpoikax aonxHa 6biTb BKNIKOYEHA perncTpaums sip-KnmeHTos.

Mo ymonuanuto ana nogkniodeHua ATC ncnonb3yetca nopt 5060, KoTopsblii
yka3blBaeTcsa B HacTpoukax iikoOffice. [1na noaknoyeHns 3BOHKOB UCMOSb3YOTCA
noptbl 5700-5750, gna npocnywmBaHna SIP - nopt 5700. Kpome T0Oro, B 3aBUCUMOCTH
OT KOHKpeTHon ATC, MoryT ncnosnb3oBaTbCsa Apyrue nopTtbl. ATy MHPOPMaLNIO Bbl
MOXeTe MofyyYnTb U3 ee AOKYMEHTaLUMN.

OTKpouTe BCe nepeydncrieHHble NOpThbl AfS BXOAALLEro N UCXOAALWEero Tpadmka no
o6oum npotokonam TCP n UDP, ecnu B gokymeHTauumn Kk ATC He yka3aHo MHoe.
MexaHn3am npoxoxaeHusa naketoB HacTpauBaeTca B iikoOffice. Cm. MNogknioyeHue
npegnpuatns K ATC.

[na anarHoCTUKM NOPTOB U KOH(pUrypaumm ceTu Bbl MOXETE UCMONb30BaTb
crneunanun3nposaHHble yTunutbl (Hanpumep, NetDetect), koTopblie nomMoryT nposepuTb
obLme HacTponKK CeTn, CBsiI3aHHbIe C 0bleHmemM no npotokony SIP, a Takxe gaTb
pekoMeHAauumn no KOHUrypmpoBaHuio cetn. Tem He MeHee, Bcerfia BHUMaTesnbHO
n3lyyante gokymeHtauuo K ATC, T. K. TONbKO TaM nogpobHOo onuncaHbl HacTponkn ATC,
a TakXxe Kakue nopTbl HY>XHO OTKPbITb Ans ee HOpMarnbHOro MYHKLUMOHUPOBAHMSA.

[ns BBOAA-BbIBOAA 3BYKA UCMOSb3YHOTCS CUCTEMHbIE YCTPOWCTBA, YKa3aHHbIe Mo
ymon4yaHnuto. Ecnu kakoe-nmbo U3 ycTpoicTB HE HACTPOEHO AOSXHbIM 06pa3om,


http://www.youtube.com/playlist?list=PLP5OlKc9OaYvDyxpg4lB8ir5CLsfvj9zi
http://www.youtube.com/playlist?list=PLP5OlKc9OaYvDyxpg4lB8ir5CLsfvj9zi
http://www.youtube.com/playlist?list=PLP5OlKc9OaYvDyxpg4lB8ir5CLsfvj9zi
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MOAynb nHTerpaumm iiko He 6yaet rotoB K paboTe. Npu 3TOM OH coobLWKT 06 oLwnbKe,
B KOTOpPOW OyAeT yka3aHo, C KakKuM YCTPOMCTBOM BO3HMKIA npobnema.

Tekywasn Bepcus moayns iikoPBX nmeet cnepytollee orpaHMyeHme: OANH 3BOHOK
ornepartopa B €QuUHULYY BPEMEHM.

HekoTopble BO3MOXHOCTH, He peanu3oBaHHble Ha ypoBHe iikoOffice (nepekntoyeHmne
MeXAy 3BOHKaMU Uin o4epeb BXOASALWMX 3BOHKOB), YAaCTUYHO MOTYT ObiTb HACTPOEHDI
N ncnonb3oBaHbl Ha ypoBHe ATC. Hanpumep, MOXHO He 3aBepLuaTb 3BOHOK Npu
He[OCTYMHOCTU ONepaTopoB, a MPOCUTb NOAOXAATb HA FIMHUN U NPOUTPbIBaTb
Menoauio.
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[NogkntodeHue kK ATC

Mpexpae, 4emM NpUCTynaTb K HACTPOWKE MOAKIIIOYEHNS NONy4YnTe BCe HEOOXoanmble
napameTpbl goctyna K ATC y cBoero npoBangepa ycnyr ceasu, Hanpumep, Mango
Telecom. B 3aBucumocTn ot HacTpoek ATC KHOMKM 3BOHKOB MOTYT NOABNATLCA NMbO y
BCEX CBOOOAHbIX ONepaTopoB, KOTOpbIe He BeayT TenedOHHbIN pa3roBop, NMMbo y
O[HOro N3 cBOBOAHBLIX ONEepaToOpPOB NO oYepeaun Unu cryvyamHo.

[na pa6otbl ¢ ATC B konn-ueHTpe u iikkoFront Heo6xoanmbl ABE OTAENbHbBIE NULEH3UMN.
MoxanyncTta, obpaTtutech B oTaen npogax iiko, nnbo kK napTHepy iiko, y KOTOporo Bbl
npuobpenu cuctemy. OnnaymBaeTcsa Kaxgoe paboyee mecto onepaTopa. JlmueH3ns
KONM-LeHTpa CrucbiBaeTcs, Korga CoTpyAHUK, 3aperncTtpnpoBaHHbin Ha ATC,
OTKPbIBAET 3KpaH AOCTaBOK uUnu KapTouky goctaBku B iikoOffice. JluueHaus iikoFront
cnucblBaeTcs npu 3anycke TepmMuHana, nogkntoyeHHoro K ATC.

UTo6bl HACTpOUTbL NOAKNYEHNe Bawero npeanpuatus K ATC:

1. TNony4yeHHble OT BaLlero nposanaepa agpec 1 nopT cepBepa yKaxuTe B
HaCTpoMKax TOproBoro npeanpuaTna Ha 3aknaake Hactponku ATC.
2. Ykaxute pexum npoxoxaeHuna NAT:
ABTOMaTMYeCKM onpenenatb pexum npoxoxaeHnsa NAT.
STUN (Mouck ny6nunyHoro IP agpeca).
TURN (Mcnonb3oBaHME NEPECHISTIKU AaHHbIX).
Ncnonb3oBaHue nokansHoro IP agpeca (6e3 npoxoxaeHusa NAT).

Ecnn komnbtoTep ¢ yctaHoBneHHbIM iikoOffice nnu iikoFront umeet npamon
BbIXOA4 B ceTb MIHTepHeT, To ncnonbaynte pexunm 6e3 npoxoxaeHnsa NAT. Ecnu
3TOT KOMMbIOTEP NoakmtoyeH K MHTepHeTy yepe3 NAT, To Bbl MOXETE BblibpaTh
onpepeneHne pexmmMma aBToMaTUYeCKn UNn yKkasaTb Kakom-MMbo KOHKPETHbIN:
STUN unu TURN. B nto6om crnyyae BbIGOp onpeaeneHHoro pexmma 3aBucuT oT
KOH(Urypaunm Ballen ceTeBon MHPPaCTPyKTypbl.

3. lNpu ncnonb3osaHum NAT anda Boixoga B VIHTEpPHET yKaxuTe agpec cepsepa
MapLpyTusaumm. 3To Heob6xoanmo, ecnuv B N. 2 Bbl BbiOpanu oguMH Tpex NyHKTOB
Kpome «Mcnonb3oBaHue nokanbHoro IP-agpecay.

4. Yto6bl onpegenutb HoMepa NOpPTOB Afs NOSKITHYEHNS 3BOHKOB MO CBOEMY
YCMOTPEHUIO, YCTaHOBUTE ranoyky Vicnonb3oBaTh yKa3aHHbIN JMana3oH NopToB
N BBEAUTE HavyanbHOe U KOHeYHOoe 3HayeHus anana3oHa. Ecnn B fokymeHTauuu
K ATC yKkasaHbl Apyrve 3HadeHusa nopTos, TO BBEAUTE UX B 3TOM MyHKTE. He
3abyabTe Npyu 3TOM OTKPbITb UCNOSNb3YEMblE MOPThI.
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HacTpoitku Toprosoro npeanpuaTus 9

| OBHOBMTE | | JeficTBua =~ ¥ | Oblume HacTpoiikl | HacTpoiikn yueTa | TepMMHans! v yCTpoicTBa | HacTpoiiku BantoTel | Kaccosble cMeHbl | YueT pafiodero spemeHi

4 Moe Toprosoe npeanpuaTHe YeenoMneHua of ownbkax HymMepauma AoKyMEHTOB KyX0HHEIA SKpaH HacTpoiiku ATC Mnan-hakT NeroTel HAC

4 | OCHOBHAR rpynna HacTpoiky NoAkmoYeHHs Kk ATC
Bap

Anpec cepeepa: |mycompany.mangosip.ru |

3an

- Mopr: 5060 |

MpoxoxkaeHmne NAT
Pexam npoxokaeHua MAT:

{ ABTOMATHHECKM ONPELENATE PEXKMM NPpoXoxaeHA NAT
() STUN (nouck nyGniuaHoro IP agpeca)
() TURN (MCronb308aHUE NEpEcbinkk AGHHSIX)

(®) MicnonbsosaHue nokansHoro IP anpeca (fes npoxoxaeHua NAT)

Afpec cepEEpa MapLIPYTH3ALMK: |

WNonb30BaTh YKA3aHHbIA AWanasoH NopTos: | 5700 | = | 5750

| ~  COXPaHATBL M3MEHEHWA | | X OTMEHMTE M3MEHEHWS |

5. [Ons 06paboTkn 3BOHKOB B KOMM-LEHTPEe NoaKMoYMTe akTUBHbIX NONIb30BaTenemn
K ATC. Takas HacTponka BbIMNOSIHAETCS B NEepPCOHabHbIX KapToukax
COTPYAHWNKOB Ha 3aKnaake AOoMNoNHUTENbHbIX cBeaeHuN. [MapameTpbl
NoAKIKYEeHUA onepaTtopoB Kon-LeHTpa K ATC nonyynTte y cBoero nposangepa.

6. YT06bl NOCMOTPETD, Y KaKuX onepaTtopoB HacTpoeHa cBs3b ¢ ATC, Bknounte
nokas KonoHku «JlornH ATC» B crnicke COTpYAHUKOB.

7. [Ons o6paboTkn 3BOHKOB B iikoFront nogkntounte TepmuHansl K ATC. HacTpoinku
NOAKMYEeHNA TeEpMMHana 3a4atTca B HAacTporikax obopyaoBaHusa. MapameTpbl
nogkniyeHua TepmuHana kK ATC nonyunte y cBoero npoBangepa. [na kaxnoro
TepMUHana Bam HyXHo 6yaeT HaCTpOUTb CBO y4eTHYI0 3anuck Ha ATC.

8. [1ns cBA3M C KypbepamMu AOCTaBKMN yKaxute Homepa MobunbHbIX TenedoHOB B
NX NEPCOHarbHbIX KApTOYKax.

9. lNpepocTaBbTe COTPYAHMKAM LOCTaBKM Heobxoammble npaBa goctyna. Ytobbl
NPUHATb NN OTKITOHUTb 3BOHOK, HEOOXOAMMO OOHO U3 CreayloLmnx npas:
D_CAD,D_CD, D_MD, D_ED, F_ERS, F_VRS. Ecnu Bbl HaxoguTecb Ha 3KpaHe
6noknpoBku B iikoFront, To nogTBEPAUTL NPABO MOXHO NPOKATKOM KapThl
Opyroro coTpyaHuKa.
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3BOHKM B KOMM-LIEHTpEe

Y1066l ONEepaTopbl MOINN NPUHUMATb 3BOHKM KITMEHTOB, @ TakXe 3BOHUTb KIIMEHTaM U
Kypbepam, Heob6xoAnmMo 3aaTb CreayoLLme HacTPONKN B UX NEPCOHANbHbIX
KapToykax Ha 3aknagke [JononHuTenbHble CBeAEHUS:

1. YKaxwuTe norvH n naponb nogkntoyenms K ATC.
2. [Ona kaxpaoro onepatopa MOXeT ObiTb 3aaH cBoM A06aBOYHbIN HOMEP.

Ecnu ornepaTtop He NogKJIt4yeH K ATC, TO KHOMKKN 3BOHKOB B Kosrn-ueHTpe ond Hero
HEaKTUBHbI.

MepcoHansHas KapTouka

OHOBHbIE CBEAEHWA [ ononHUTENbHbIE CBEAEHMA MacnopT {MuueHzA Onnata DoTo MeaKHMAKM 1 aHanMs6El

laTa norosopa: | |v| N2 KapTbi: |8888 ||
MNoapasaeneHue: |Botrmc | | MMH-+0a: |8888 | eHepHpoBaTh
OTBETCTEEHHBIN: |Botrmc | | MoruH ATC: |r.ﬂ,,:wﬂﬂ,., |

W T | |v| Mapons ATC: | """"" |

Nobaeoqneli HoMep: | 8333
AMA AnA BXoga B cUCTeMy:

MNaponk: | """ |

MosTop Napons: | |

HENb3A NPOB0AMTL OMNEPELYMKM MO CHETY BE3 NPOKATEIBEHMA KEPTOYKM KOHTPareHTa

PepakTvpoEaTs Npasa ‘ CoxpaHuTe | | OTmeHa

O6paboTka TenedoHHbIX 3BOHKOB B KOJI-LLEeHTpe

KrnuUeHT 3BOHUT B KOSI-LLEHTP

Bbl ycnbiwmTe 3ByKOBOW CUrHan v yBuamTe coobLueHne 0 BXOASLLEM 3BOHKE Ha 3KpaHe
CO CMNCKOM [0CTaBOK UK KNneHToB. Homep BxoasLero 3BoHka 6yaeTt otobpaxaTtbces
B cneumanbHoM none. Takxe Bam 6yayT A0CTYNHbI KHOMKK MpUHATL 1 OTKINOHUTD.

B npouecce 06LweHnsa ¢ KNMMEHTOM Bbl MOXETE OTKIMOUYMTbL MUKPOGOH. [1ns aToro
HaxmuTe KHomky lMay3a. KnmeHT octaeTcsa Ha NMHUK, HO onepaTtopa OH He byaeT
cnbiwaTsk.
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KnneHTbl AocTaBKu, BXOAALLNNA 3BOHOK
OTKpbIBaeTCA CyLIECTBYIOLLMIA 3aKas3
KnueHT 3BOHUT B KOJ-UEeHTp, l-IT06bI N3MEHNTb 3aKas3.

1. OTBeTbTE KNUEHTY, HaxaB KHOMKY NpUHATD.

2. [Mpegnonoxum, 4To y KNneHTa yxe ecTb 3aka3. Cuctema HaxoguT ero no
HOMepy TenegoHa 1 oTKpbiBaeT. ECnNu HanAeHO HECKOSTbKO TakuxX 3aKka3oB, TO
OTKpbIBAeTCA NepBbI MO BPEMEHN JOCTaBKM.

3. lMpwn HeobxoQMMOCTM 3MEHUTE agpec AOCTaBKM Unu 3akas. CoobLumnTe KNMeHTy
HOBYIO CyMMY K OnjiaTe u oTnpaBbTe ero Ha TOYKY.

4. Ecnu Bbl 3aKOHYMAN pasroBOp C KIIMEHTOM, HaXMUTE KHOMKY 3aBepLUUTb.
3aBepLnTb pasroBOp MOXHO B NIIOOON MOMEHT, Ha COXpaHeHMe LOCTaBKN 3TO
He BnuseT.

CoznaeTtca HOBbI 3aKa3
KnueHT 3BOHUT B KOMM-LEHTP, YTOObI cAenaTh HOBbIV 3aKas.

1. OTBeTbTe KNNEHTY, HaxaB KHOMKY MpuHATSL.

2. KnueHT genaet 3aka3s. [1pegnonoXxunMm, Y4To y KNMeHTa HeT OTKPbITbIX 3aKa30B.
Cuctema HaxoguT KnueHTa no Homepy TenedoHa u co3gaeT Af1g Hero HoBYKO
pocTtaeky. B none TenedoHa noacraBnsieTca HoMep, 3T0 MOXET ObITb He
nocneaHUn NCNonb30BaHHbIN HOMEP AN CBA3U C KIIMEHTOM.

3. Odopmute HOBbIN 3aka3 06bl4HbIM 0Opa30M M OTNPaBbTE €ro Ha TOYKY.
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4. Tocne COXpaHEeHNA 3aKa3a Ha TOYKY Bbl BO3BpaLllaeTeCb B CMUCOK AOCTaBOK UJTN

KITMEeHTOB.
5. 3aBepLunTe pasroBop C KIUEHTOM.
Hoeas goctaska )
NS 51149 OnepaTtop: MeHem#ep AOCTABKH | Fm | Sara3s co3masm : 18.11.2013
1A-33
KoHuenupa: ‘ j Kypeep:  He HasHaueH Thn AOCTABKN: OTnedaTan Bo=—f=—
Ornpasies B
| Mo3BOHUTE KYPbEPY | - Connected: £matastbah —————————— WcTopua:
TO4KA MPUrOTOBNEHMA: 0| j |
PR— | - o
Pamnia; |I'Ie'rposa ‘ Yauua:*® ‘r‘ Mocksa yn. yn, Hosropoackas 4. 123 kopn. fcp. 1 k5. fodmc... j
Tenedon:* |+?’5'2L o - + J | MO3BOHHTE KAMEHTY ‘ Oom:™ Kopn, fcTpoeH. : Kefodmc:
Email: ||Deuoua@mall.ru ;:J | w“m( PaitoH: |B npeaenax MKAL d ‘ Kapta ‘ | HaiTh Touky |
NOCTOAHHEN KIMEHT, Coiaka 7% - MpuMedaHie K aNpecy: | sxoa co ABopa b |
[lon.ceeneHma: =
- KoMMEHTEPWA K 3aKasy: N
Crongyeonn onnares
Konectso nepcon:* [7]PasuTe 3akas no nepconan Cruara: |E€3 CKAAKK ﬂ
Brrono Konnuecteo Komme... | Llexa, p. Cymma, p. MoppiTor: Hroro K onnare:
BEIEE | | | |
‘ | 0,000| | 0r00| 0,00 TN onnatel CeolicTBa CymMMa
¥ HamuHele = 0,00
0,00
| MoamduaTope! | | = | | _ | | L | | “&‘E | | X | | bes caaum |

OTMEeHUTb OCTaBKY Moareepautb CoXpaHUTb Ha TOYKY BuliiTH

Takxe BO3MOXHbI criegytowme cutyaumm. Cuctema uleT He3aKpbiTble 3aKa3bl No
HOMepy BXOAALLEro 3BOHKa. Ecnu ux HeT, TO ULLET KIMeHTa ¢ TakuM HOMEPOM
TenedgoHa:

e [lpeanonoxum, 4YTo KIMeHT He HangeH. B aTom cnyvae co3paeTca HoBasi
[ocTaBKa, B none TenedoHa NnoacTaBnseTca HoMep.

e CueHapun, korga HauaeH oguH KIMEHT, U ANdg HEro co3faeTcs HOBbIV 3aKas,
OMNUCaH BbiLLE.

e Ecnun HanpeHo HeCKONbKO KITMEHTOB C TaKMM HOMepoM TenedoHa, To
OTKPbIBAETCA OKHO CO CMMCKOM KIIMEHTOB. BbibepuTe HyXXHOro KnMeHTa u
co3ganTte OJfisi Hero HOBYHO JOCTaBKY.

3BOHOK KIUEHTY UIN Kypbepy

Mo3BOHUTL KITMEHTY UINMN Kypbepy MOXHO OAHUM KJTMKOM MNO COOTBETCTBYHOLLUM
KHOIMKaM B KapTO4Ke OOCTaBKW. Mo3BOHUTL KITMEHTY N NPUHATbL 3BOHOK TakKXe MOXHO
N3 CNNUCKa KITIMEeHTOB AO0CTaBKU UJITN N3 KaPTO4YKU KITUMEHTA.

KHonka No3BOHUTb KIIMEHTY pacnosioxeHa psaaoM ¢ HOMepoM TenedoHa KnmeHTa B
KapTo4ke [OCTaBKu UIu KapToyke KnneHta. OHa AOCTYMHA, TONbKO eCnn Y KNneHTa
yKa3aH KOPpPEKTHbIN HOMep TenedoHa.

KHorka NMo3BOHUTb Kypbepy HaxoauTcs psaoM ¢ haMmunuen Kypbepa B KapToyke
pocTtaBku. OHa [OCTYNHa, TONIbKO €CNN Ha3HaYeH Kypbep. Takxe B NepCoHanbHOM
KapTouke Kypbepa AOMXeH ObITb YKa3aH HoMep MobunbHoro tenedoHa. KnneHt (unu
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Kypbep) knaget Tpy6Ky, 3BOHOK pa3beanHsaeTca. [Mpn HeobxoaumocTu Bbl camu
MOXeTe «MOMoXuUTb TPYOKY», HaxaB KHOMKY OTKITOHUTD.

ocTaska N°51149 0]

Ne 51149 CraTyc: B NYTH K KIHEHTY OnepaTop: MeHepKep [OCTaBKN [ MpoGnemal ] Saxa3 cosmad : 18.11.2013
18:33
KOHLEMLMA: |PECTODEIH v| Kypeep:  Kypbep 1 Tin aocrasku: Orneuaran : 18.11.2013
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OTMEHHTb 10CTaBKy e CoXpaHHTb Ha TOUKY Beiiri
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3BOHKM B iikoFront

HacTtpownTte TepMuHan, Ha KOTOPOM HYXHO ob6pabaTbiBaTbh TeNe(OHHbIE 3BOHKMU:

1. BbibepuTe TepMmuHan B pa3aene AGMUHUCTpUpoBaHue — HacTponku
o6opynoBaHus.

2. YcraHoBuTe ranoyky Mcnonb3oBatb TenedoHuto B 6roke HacTpoiku
aHOHMMHOro noakmnoyeHus K ATC.

3. BBegute norvH 1 naposnb 451 aHOHUMHOIO NoAKNYeHus TepmuHana K ATC.
Cuctema 6ypet «cnywatb» ATC u pukcmpoBaTb BXOASLLME 3BOHKM Aaxe npu
3a610KMpOBaHHOM KacCcOBOM TepMuHane. [Jo6aBo4YHbIi HOMepP BBOOUTb HE
o6a3aTenbHo.

ATC MOXeT He NO3BONUTb NOOKMOYMUTLCA HECKOMBbKMM NOSb30BaTENsAM C
OZHMM NNOFMHOM OAHOBpPEMEHHO. Ha pa3sHblie TepMunHanbl He06XoanMo
HaCTpOUTb pa3Hble akkayHTbl ATC.

Hactpownkn obopyaosanus @

| LobaBnTh. .. ||Hacrpm-m:. || ¥aanuTe | Bua: @ MokomnstoTepar () Mo THNEM yoTpoicTe

Tun yCTpoitcTEa Monens HazeaHue CocToaHue WHbopHaLma

=] KommstoTep: MSK-] Hacrporika ycrpoiicTea E

KaccoBbii annapaT . He oTcnexueaeTca
[~ Hacrpoiika napaMer pos
He oTcnexusaeTca

b Tepminan N
e 3anaiTe 3HaYEHWA BCEX MaPaMETPOE,

|=] KomnbtoTep: BupT

1 MpouecouHr KapT HazsaHme 1570 0 |He OTCNEXRHWBEETCA

3anycKaTh STOMATHHEKN
=] KommstoTep: Topr.

- TepmiHan HacTpoiki GHOHMMHOMD MOAKMKOYEHUA K ATC |He OTCNERMESETCA

Mapons: [arazate

Ao0aB0qHEN HOMED: |

O6paboTka TenedoHHbIX 3BOHKOB Ha TOYKe

MaHenb ¢ HomepoM TenedoHa n nkoHkamm «npuHaTsy [l «otknonuTsy M
Nnoka3sblBaeTCca Ha criepyowmx akpaHax iikoFront: akpaHe 6110KMPOBKK, CTapTOBOM
CTpaHuue, dKpaHe JOMNOSTHUTESbHbIX (PYHKLMI, B CNUCKaxX CTOMOB, OCTaBOK, pe3epBoB,
9KpaHax pefakTupoBaHuA 0OCTaBkKu, pe3epBa, 3aKasa, a Takxe Ha TepMuHane B OKHe
«HacTtpownTte napameTpbl NOAKNIOYEHNS K cepBepy». Ha akpaHe Kaccbl 3Ta naHernb He
nokasblBaeTcs.

KrneHT 3BOHUT Ha TOYKY

Bbl ycnbllLMTE 3BYKOBOI CUrHamM v yBUANUTE COOBLLEHNE O BXOASALLEM 3BOHKE,
HaxXo[ACb, HaNpUMep, Ha aKpaHe A0CTaBKu. BMecTo KHomkn BNoKMpoBKa nossnseTcs
naHens ¢ Homepom TenedoHa n nkoHkamv Il vnv .

B npouecce 06LeHns ¢ KNMEHTOM onepaTop MOXET OTKIYUTb MUKPOGOH, HaxaB
KHonMKy lMaysa. KnueHT ocTaeTcs Ha NMMHKUK, HO onepaTopa OH He CIIbILLUT.
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Hoeas
] X A Hasan
AOCTaBKa

OTKpbIBaeTCA CyLECTBYIOLLMI 3aKas
KrnneHT 3BOHUT Ha TOYKY, YTOObI UIBMEHUTL 3aKa3s.

1. OTBeTbTe KnueHTy, Haxas Ha nkoHky .

2. [Mpegnonoxum, 4To y KNneHTa yxe ecTb 3aka3. Cuctema HaxoguT ero no
HOoMepy TenedoHa n oTKpbiBaeT. ECnn HanaeHO HECKOSTbKO TakKnx 3aKa3oB, TO
OTKpbIBaeTCA NepBblil MO BPEMEHN JOCTABKM.

3. lMpwn HeobxooMMOCTM 3MeHUTE agpec AOCTaBKM Unu 3akas. CoobLumnTe KNMeHTy
HOBYIO cyMMy K onnaTe. CoxpaHuTe 3akas, HaxaB KHOMNKY NNpUMeHUTb.

4. Haxmute Ha ukorky . 3asepunTb pa3roBop MOXHO B M0G0 MOMEHT, Ha
CcoxXpaHeHue JOCTaBKU 3TO He BIIMSET.

Co3znaeTtcs HOBbI 3aKa3
KnuneHT 3BOHUT Ha TOYKY, YTOObI cAenaTb HOBbIN 3aKas.

1. OTtBeTbTe KnueHTy, Haxas Ha ukoHky Il
2. 3KpaH, Ha KOTOPOM Bbl HAXOAMTECH, MOXET CoiepXaTbh HECOXPAHEHHbIE
AaHHble. Cuctema nNpeanoxXnT NX COXpaHUTb Nepes yXoAoM C 9KpaHa.
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4.
5.

Mpennonoxmm, 4To y KNMeHTa HEeT He3aKpbITbiX 3aka3oB. Cuctema HaxoauT
KNIMEeHTa no Homepy TenedoHa 1 co3aaeT AN1A HEro HOBYHO A0CTaBky. B none
TenedgoHa noacTaBnseTcs HoOMep, 3TO MOXeT ObiTb He NnocneaHui
MCNONb30BaHHbIA HOMEP A1 CBSA3U C KINUEHTOM.

OdopmuTe HOBbIN 3aKka3 06bl4YHbIM 0OpPa3oM.

Ecnu Bbl 3aKOHYMNM Pa3roBop ¢ KnneHToM, HaxmuTe Ha nkoHky [l

Takxe BO3MOXHbI criegytowme cutyaumm. Cuctema uleT He3aKpbiTble 3aKa3bl No
HOMepy BXOAALLEro 3BOHKa. Ecnu ux HeT, TO ULLET KIMeHTa ¢ TakuM HOMEPOM
TenedgoHa:

MpennonoxmMm, YTo KIMEHT He HaaeH. B aTom cnyyae cospaeTcs HoBast
[l0CTaBKa, B none tenedoHa noacrasnsaeTca Homep.

CueHapvit, Koraa HaieH ovH KIMEHT, U ANA Hero co3AaeTcsa HoBas [0oCTaBKa,
OMnucaH BblLLE.

Ecnu HailieHO HeCKOMbKO KIMMEHTOB C TaKUM HOMepoM TenedoHa, To
OTKPbIBAETCA OKHO CO CMUCKOM KIJIMEHTOB. BbiGepuTe HyXHOro KnmeHTa u
co3ganTe A Hero HOBYIO IOCTaBKY.

3akas Ha JoCTaBKy, pe3epB Unu 6aHkeT

Ha tepmuHane MoxeT 6biTb MCNOMb30BaH (PYHKLMOHAN [OCTaBKM COBMECTHO C
iikoHostess. B aTom cnyyae no BxoaswemMy 3BOHKY MOXET ObiTb OTKPbIT 3aKa3 Ha

[OCTaBKy, pe3epB unu 6axkeT (OPB).

Mo HOMeEpY TeJ'IerOHa CuUcTeMa BbIlNMOJTHAET NMOUCK CYLLECTBYIOLLNX 3aKa30B B
CﬂGD,leLLI,GVI nocnenoBaTesibHOCTU: CHa4dalla cpean oCtaBoOK, MOTOM PE3EPBOB, U
HakoHeLl, 6aHkeToB. Ecnn HanaeHo HECKONbKO 3aKa3oB, TO OTKpbIBaeTCA I'IepBbIl7| no
BpeMeHN. I'Ipm NOUCKE HE paCCMaTpmnBardTCA 3aKa3bl B Cliegyrolwnx ctatycax:
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JIOCTaBKW - 3aKpbiTa NN OTMeHeHa; 6aHKeTbl - 6aHKeT Havyarncsa U OTMEHeH;
pe3epBbl - pe3eps cpaboTan UM OTMEHEH.

BoamoxHocTb npuHumMaTh 3aka3bl [JPB onpegensetca npaBaMmun nosb3oBaTens unm
KapTbl, KOTOPOW NOATBEPAUIN Npasa.

OTKpbIBaeTCA CYLLECTBYIOLLMIA 3aKa3

KnuneHT 3BOHUT Ha TOYKY, 4TOObI M3MeHUTb 3aka3 [OPb.

1.
2.

OTBeTbTe KNneHTy, Haxas Ha nkoHky .

[Mpepnonoxum, 4To y KNueHTa yxe ectb 3aka3 [JPb. Cuctema Haxogut ero no
HOMepy TenegoHa 1 OTKpbIBaeT.

Mpy HEOBXOAUMOCTN N3MEHNTE 3aKa3 M COXPAHUTE ero, Haxas KHOMKY
MpuMeHnUTb.

HaxmuTe Ha nkoHky . 3aseplunTb pa3roBop MOXHO B NGO MOMEHT, Ha
COXpaHeHue 3aKa3a 3T0 He BNnuseT.

Co3spaeTcs HOBbIN 3aKas3

KnuneHT 3BOHUT, YTOObI caenaTth HOBbI 3aKas.

1.
2.

4.

5.

OTBeTbTe KNneHTy, Haxas Ha nkoHky .

OKpaH, Ha KOTOPOM Bbl HAXOOMUTECH, MOXET CoAepXaTb HECOXPAHEHHbIE
AaHHble. Cuctema NpeasioxXnT X COXpaHUTb Nepes yXO4OM C 9KpaHa.
Mpepnonoxum, 4To No BXoadillemMy Homepy 3aka3 [Pb He HangeH. Cuctema
HaxoaMT KNMeHTa No HoMepy TenedoHa u npeanaraeT co3faTh HOBbIN 3aKa3.
BbibepuTe, Kakon 3aKka3 MHTepecyeT KNMeHTa: JoCcTaBKa, pe3epB Unn baHKeT.

4

Ha akpaHe 3aka3a [1Pb B none TenedoHa nofcrasnsgeTcsa HOMep, 3T0 MOXeT
6bITb HE NOCNEeAHUIN NCMOMBb30BaHHbIN HOMEP Af1S CBA3U C KIIMEHTOM.
OdopmuTe HOBbIN 3aKka3 [APB 06bl4HbIM 06pa3om.
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6. Ecnu Bbl 3aKOHYMNN pa3rosop C KIIMEHTOM, HaXMNUTE HA NKOHKY it

3BOHOK KITUEHTY Unu Kypbepy

[MO3BOHUTb KITMEHTY UMK Kypbepy MOXHO OOHUM KIIMKOM MO COOTBETCTBYOLLUM
KHOMNKaMm B KapToyke aoctaBku. KHonka Mo3BOHUTb KIIMEHTY AOCTYMHA, TONbKO ecnn'y
KIMeHTa yKa3aH KOppeKTHbI HoMep TenedoHa. KHornka MNo3BOHUTbL Kypbepy
OOCTYIMHa, TONbKO ecnv Ha3HayeH Kypbep. Takxe B NnepcoHanbHON KapToyke Kypbepa
OOJIXeH ObiTb yKa3zaH MOOUIbHbIN HOMep TenedoHa. KnneHTt (unu Kypbep) knaget
TpyOKy, 3BOHOK pa3beanHsieTcs. MNpu HeobXoANMOCTU Bbl CAMU MOXETE «MOJIOXMUTb
TPYOKy», HaXaB Ha MKOHKY «3aBEpLUNTbY.
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[Tpnmep HacTpoukn ceasn ¢ ATC

JTa MHCTpyKuma no Hactporke MangoOffice MmoxeT noMoYb Npu MHTErpaumm ¢
apyrumn ATC. CnepyeT yuntbiBaTh, 4TO Kaxaasa mogenb ATC MoXeT uMmeTb CBOM
ocobeHHocTn. Mbl 6yaem nybnukoBaTb MHCTPYKLMM MO HAaCTPOMKE CaMblX
pacnpocTpaHeHHbIX Mogenen. [NpoBepeHa nHterpaums ¢ Mango Telecom, Oktell, ATC
Askozia n Asterisk FreePBX.

UTto6bl HacTpouTb cBaA3b ¢ MangoOffice, He06X0ANMO BbINOAHUTL CNeayoLLEee:
1. YcTaHOBUTb NUUEH3UIO, cogepXxallyo nogknoyeHne moayna PBX.

2. B kapTouke COTpyaHMKa yKasaTb NoruH u naponb ATC, KoTopbI ObifT CO30aH B
Mango - HacTtpoiika - CoTpyaHuku - [1Jo06aBuTb COTPYyOHUKA.

x| HacTpoiiku obopyaosaHHa x|

| Mownce: OUHMCTHTE

[T Noxasbizats yaaneHHse

TabeneHeli Homep 7 | 1MA B cucTeMe Wna OT4ecTeo DamMunma Mon lata poa... LleHosas K...

7
» M ana i QOCTEBKA He yrasaH Bee ugHos. ..
|| ALMMHMCTPaTOP He ykasaH Be LueHoS. ..
L Monb308aTENL ANA MHTEMPALIM He ykasaH Bee ugHos. ..
MepconansHas kapTodka |£|
(OCHOBHbIE CBEAEHWA nmomerbmecaena-w|namoprm | onnaral wotol

lata norosopa: |23.01.2014 j N2 KapThi:

MoapasaeneHue: |HoBoe TOPr. NPEAnpUATHE v| MAH+«oA: 111

OTBETCTBEHHDIA: |Hosoe TOPr. NPEANPUATHE v| Norun ATC: | pbxtestback

KoHuens: | j Maponb ATC: |=eessess
- [LofaBoqHEIR HoMep:

Wma AnA Bx0aa B CiCTemy:

S —

i MNosTop Naponsa: PeAaKTWPOBaTHL Npasa

Henbza NPpoS0AWTE ONEPaLIMK MO CHETY Be3 NPOKATEIBEHMA KAPTOUKW KOHTPareHTa

Beog norvHa u napons gns MangoOffice


http://www.mango-office.ru/
http://www.mango-office.ru/
http://www.mango-office.ru/
http://www.oktell.ru/
http://www.askozia.ru
http://www.askozia.ru
http://www.askozia.ru
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ipetrov@gmail.com

KoHTakTHaA nHdopmauma: M B ANl:  Ommgats oTeeTa, cek.: Hon-eo amnmit:  Pacnucanne:  Axtmeen: Mo ymonuaHuio
O (o)
B — [ ] [
Ja SIP: He saman

S shope: [ ] [ [

+ JobBaeute
TN —
O
e ] [ 1
BHYTpEHHMI HomMep: 418 Wenonsayetca ana ceasu © coTpyaHukom. flna nepesoga 380Hka Habiepute: #F¥Homep
Wexopawmii Homep/ pervon: 7 (499) 653-78-19 ! 1! ii HOMED Onp TCA Y 0 aB0OHEHTA NPH MCXOAUAX 3BOHKAX.

[obaeneHune coTpyaHuka: Mango - HacTtpoiika - CoTpyaHukm - [lo6aButb coTpyaHuka

WMma nonezoeatens o
|pbxtesﬂ:rak |

sonen @

| vpbx300305488.mangosip.ru (cosgad asToMaTHYECKH) - |

MNapone

SUKIBTNG LreHepMpoBaTh HOBLIA

Mokaszate napone

PacwmpenHeie HacTpoiiku ¥

s

Co3zpaHue yyeTHou 3anucu SIP

3. B Hactporkax ToproBoro npeanpuatna ykasaTb agpec cepsepa ATC Ha
3aknapke Hactpoitku ATC . [opT ocTaBuTb MO yMONYaHUIo.

Hacrpoitkn nogxmouesns Kk ATC

Alpec cepeepa: |vpbm0335488.mangosip.ru|
MopT: 5060
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Hactpovikn nogkntoveHusa k MangoOffice

Mma nonszoeatens

|p bxtestbak

Jowmen

vpbx300305488.mangosip.ru (cosgaH asTomaTHueckm) _

MNapone

SUKIBTNG CreHepupoBaTs HOBbIMA

Mokazate napons
PacwupenHbie HacTpoiikn ¥

OomeH

4. [Ona pabotbl ATC Ha TepMunHane B HacTporkax o6opyaoBaHMsA Bbi3BaTb
HACTPOWNKM NapaMeTpoB TepMunHana, caenaTtb akTUBHbIM NyHKT Mcnonb3oBaTb
TenedoHuto , 3apatb fornH/naposi ATC no aHanornm ¢ nyHKToMm 2.

Tun yCTpoicTea Mooens Hassarue CocTorHwe

=) KomnetoTep: KAZ-DSAMARTZO

Kaccosei annapaT Kaccoseli cepeep DUCKANEHBIA PErMCTPATOP KSCCOS0r0 Ccepeepa

» TepmuHan SEPErMCTPMPOBAHHEIN 177.0.0.1
|=J KomnetoTep: BUpTyankHeie yoTpoicTea Hactpoiika yorpoicTea | 2 |
MpouecovHr KapT |K.ny6nme KEpThI |KJ1Y6HbIE Kag

HacTpoiika napaMeT poB
SanaiiTe sHaYSHUA BCEX NapaMeTpoE.

Haseatue 127.0.0.1

3aNYCKaTH ABTOMATHUYECKM

HaCTpoiiikit GHOHUMHOTO NMOAKMOYEHA K ATC

Wnone308aTe TenedoHno

TNorun; |Dbxbestﬁont |

Mapons: [87s6bs] |

JobasoqHei Homep: | |

Mcnonb3oBaHue TeJ'quI)OHVIVI Ha TepMuHarne

5. Kputepuu nposepku:
e [Ina onepatopa KL: BbINOAHUTbL NOrMH COTPYAHUKOM € HacTpoeHHon ATC. Ha
3aknagkax KnueHTbl gocrtaBky unu [JoctaBku o6paTuTb BHUMaHNE Ha COCTOSAHNE
NOAKMIOYEHMS.
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e [1na TepMuHana: npeaynpexaeHne o HeBanuaHoM noruHe/napone.

KnueHThl goctaBku

iCosnare goctamwy i| Monak: |

[ OTkaoqeH

‘4= = x| JAobasuTb... Yaanute || [ali] |

|| PepakTipoBaTh... | |

E = = [

| MpUHATE

|| OTKNOHATH |

N2 Wma oTuecTED damanma Email N2 TenetdoHa

Anpec

E \

TenedoHns OTKNIOYEHA

KnueHTEl goCTaBKU

\Cnmmnamy | Monck: |

|| PEASKTUPOBATE... | | YaanuTts || Of |

MoaknioueH: pbxtestback

3] exe. [ em [

| MpHHATE

|| OTKnoHMTE |

N2 Ma oTuUeCTED Damanma Email N2 TenedoHa

Anpec

e

TenedoHns nogknoveHa

iikoRM5

HazHaueHwne KypbepOoE Ha A0CTaBKK

Mpokataiite KapTy WiK BBEAUTE
MWH-koA ANA BXOAA B CUCTEMY.

®

Copyright € iiko (Komnanma <Aliko=). All rights reserved
www.iiko.ru

|
Komnanus: RestoSoftware 7 8
[Jata okonuanma avuensvm: Hukorga
-
iikoFront.Net 2014 (3.6.10109.0 built on 20 Jan 2014)
Part of ilkoRMS
areere 1I0UNTE TEpM

TenerOHVI‘r'I HeAOCTyNnHa Ha TepMunHane
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HacTtponka tenegoHun PJSIP

PJSIP — ato 6ubnunoteka ana pabotsl SIP-tenecdoHun. PJSIP noanepxusaet
npotokonbl UDP n TCP n moxeT obecneunTb paboTy Konn-ueHTpa 6e3 notepb CBA3MN.
BbibpaHa kak anbtepHatua 6ubnuoteke OZEKI. OduumnanbHas LOKyMEHTaUnNs ecTb

Ha cauTe pjsip.org.

HacTtponka

1.

YTto6bI HacTpouTb TenedoHuto PJSIP, cHayana nonoxuTe yCTaHOBOYHbIV dhaln
pjsua.exe B nanky iikoOffice nnwu iikoFront: B 3aBucumMocTu ot TOro, rae Bbl
cobnpaeTtecb MCNOMb30BaTb KOM-LEHTP.
CrangaptHbii nyTb pa3mewenmns Office: C:\Program Files\iiko\iikoRMS\Office
CranpgapTtHbii NyTb pa3melyenmns Front: C:\Program Files\iiko\ikoRMS\Front.Net
B iikoOffice nepengute B ADQMUMHUCTpUpOBaHMe — HacTpoiku Toprosoro
npeanpusaTua. OTkponTe Bknaaky Hactponku ATC.
B none TenedoHua sbibepute 6ubnuotexky PJSIP. 3anonHute none Agpec
cepBepa — AaHHble MOXHO YTOYHUTL y npoBanaepa SIP-tenedoHun. Bknounte
HacTponky cnonb3oBaTh yKa3aHHbIN auanas3oH noptoB 5700-5750.
OTkpowviTe Ha Bawem obopyaoBaHum nopt 5060 (ucnonb3lyetca ana
NOAKIHYEHUSA NO YMon4aHuo) n anana3oH noptoB 5700-5750, npoToKosbl
TCP n UDP pgns BxogAwero n ucxogsuwero tpadguka.

Bce octanbHble HaCTpOIZKM OCTaBbTe€ MO YMOJTHaHUIO. COXpaHI/ITe N3MEHEHNA.

ifikn TOprosoro THR X v X

HacTpoiiku Toprosoro npeanpusaTms 9

OBHOBUTE [LelicTeua - Ofwme HACTpoiKK HacTpoliku yueta TepMUHanNs! U YCTPocTEa HacTpoiik BanoTsl KacroBble cMEHb!

HacTpoiikk ETAMC padwmk paboTel

HacTpoiikk ATC

~

4 | BocTok Mnan-dakt NeroTel HAC

4 Nano Yuer pabouero spemeria Yeenouners o6 oumbicax HyMepaLys QokymenTos Kyxonriit skpan

Mexaprs_1 HacTpofikn nogkmosenms k ATC
4 | Mokposckas SIP TenedoHus

Bapl Tenedonns: JPISp v

Sand1
KyxHa-d1
Dact®yadl

4 Caposas
Bap
TopA4MiA Lex
3an
Pasnaqa
XONOAHBIA LEX

YerarosuTe nporpammy pjsua us BubnioTero PISIP. MoapofiHoe onucarime — & cTaTbe HacTpoiika Tenedorim PISIP,
P
Mopt: |5060|
WHTepsan nepeperkcrpaw: | 3600
MpoToxkon: (Mo yMOM4aHHIC v
MpoxoraeHue NAT
Peam npoxomaens NAT:
®) ABTOMETUYECKM ONPELENATL PEXMM NPOXCKAEHMA NAT
STUN (nowmck nyBninuHoro IP agpeca)
TURN (Mnonb30BaHUE NEPEChINKA AaHHBIX)

Wanonezoeanie nokansHoro IP anpeca (fes npoxaxaetms NAT)

ALpec CEpEEPa MAPLPYTHSALIN:

Mmonbsosa'rb YKA3EHHEIA AWENA30H NOPTOE: 5700 - | 5750

CurHans keep-alive

PE3kiaM 0TNPEEKA CUTHANOE:

®) He 0TNPaERATL CHMHaMbI NOAAEMKEHIA COEAMHEHHS

OTnpaenaT 3anpoc REGISTER ANA NOAAEMKaHUS COEAMHEHNA

~  COXPEHATE MZMEHEHWA x OTMEHMTE MSMEHEHWA

4. Tenepb NOAKNOUUTE AOCTYN K TenedOoHMM COTPYAHUKY, KOTOpbIi ByaeT
nonb3oBaTtbcs 3BoOHKaMu vyepe3 SIP. MNMepenante B CoTpyaHUKU — COTPYAHUKM.
OTKponTe KapTO4Ky COTpPYAHUKA N Ha BKNaake [JononHUTENbHbIE


https://www.pjsip.org/
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csefeHus 3anonHute nons Jlorud ATC v Maponb ATC. CoxpaHuTe aaHHble.

MepconaneHan kaptouka faspuk Eerenna *
OcHOBHBIE CBEAEHMA I JononHUTENEHEIE CBEAEHWA I MacnopT /MuueHzna Onnata DoTo JocTynHocTe MeaKHIKKW 1 aHaNK36I
laTta norosopa: W N2 KapThi:
laTa ysonsHEHWA: A MH-+oa: leHepvpoBaTh
Monpaspenenie: |Boctok Norud ATC: | Panasonic KX-NS500
TN no ymondaHuio: | BocTok Mapons ATC: ========,1
OTBeTCTEEHHbIA: | BocTok [oBEBaUHEI HoMEp:
o= iTE Y| vima nns exona & arcremy:
Mapone: | ===
MosTop napona:
Mapons BHewHero APL: OBHOBMTE

| Henb3A NPoBOAMTE ONEPAELIK Mo CHETY GE3 NPOKATLIBEHMA KAPTOHKH KOHTPareHTa

3arpyska DaHKOBCKOI BRIMMCKKM
Cuet A4C: LR

Kopp. cueT: LR

CoXpaH1Tb

PefakTHpoBaTh NpaBa OTmeHa

Bo3MOXHOCTb coBepLUaTh 1 NPUHUMAThb 3BOHKM OyaeT AOCTyMnHa
B pa3genax JlocrtaBka — [loctaBKu, a Takxe [loctaBka — KnueHTbl AocTaBku. CtaTycC
TenedoHun gomnxeH 6biTb [NoaKnoYeH.

Ecnu konn-ueHTp 6yaeT pabotaTth B iikoFront, HyXXHO HaCTpouTb TepMUHan:

B iikoOffice nepengute B Hactpoitku o6opynoBaHus. Boibeprte TepmMuHan — oTKpoeTcs
OKHO HacTpoiiku ycTporCTB. YCcTaHoBUTE ranoyky Mcnonb3osaTtb

TenedoHuto, 3anonHute nons Jlornd n Maponb n Haxmute OK. MoapobHO 0 HacTpoike
3BOHKOB B iikoFront B cTaTtbe 3BOHKM B iikoFront.

B 0ocrox - iikoOfF N N — il
@ socrox - ko0 Hacrpoika ycrpoficras X x
Hactpoiikn obopyfosanma X | # Craprosas crpariua x v X
Hasurauma P Mowexk no mewo 1 N
" 6 Hacr poiiia napameT pos @
HacTpolikn obopyaosaHms 3anafiTe HaHeHVR BCEX NGDaHETDOS, &
5 VisBpanHoe HoBasute... | | Hactpours.. Yaanuts lepan Mo Tunam yerpoiicts | OfHoswTE
Tvn yeTpolictea Monens
POSHHUHbIE MPOKEXN e n Hassarme Terminal 2
4 KomnutoTep: MSK-EMUNGALOVA Sanyakats a6
Toeapebl W cknafbl Kaccoseiii annapar Kaccoseii cepsep fres
Teparan SaperucTpUposarHEli AL brea
TpOM3BO/CTBO M NIOTUCTHKa
4 KomnbioTep: MSK-EMUNGALOVA (2) HaCTPOiii BHOHHIHOr G MOAKMIOHEHHA K ATC
Windous
CoTpynHukn Mpurrep Windows npusTep [Rvicronssosare veredonno hnisorepon
Kaccossi annapat Kaccossii cepsep o hres
¥ = Tlorv: elavrik@cluster. mangosip.ru
NpeickypaHT » Tepman 3aperucTpuposaHHLIi }‘m
PO 4 HomnbioTep: SM-G930L Napons: Chytp 125K
Kaccossiit annapat Bes moaenn Dlobasoureiii Homep: fTes
KoHTpareHTbl TepiHan 3apErkCTPHPOBAHHEIR TAPL niHM: =
4 KomnbtoTep: BupTyanbhbie ycTpoiicTBa
OT4ersl
Kaccossii annapat BHEWHAR (SHDTYansHaR) Kacca bres
[MCKOHTHas cMCTeMa MpaLEcamr kapT CHCTeMa YrpaEnEHyA roCTUHLE ERito. .. trea
MpaLEcamr kapT KnyfiHsie kapTsl trea
OBmet AaHHbiMY 4 KomnbioTep: Boctoi: Ha Caposoii
AIMAHACT PHDOBaHIAE Tepriman SaperncTpHpos e hrca
4 KOMNLIOTEP: Moil pecTOpa: OCHOBHaA rpynna
HacTpoiic Topr ogoro npeRrprATuS Tepriwan 3aperuCTpUpoBaKHLIi hres
Cxeme: 3an08
Hacrpoiti obopyaosatms
CUCTEmHBIE HACTPOIIN
Oficnyrusanme 511
CrerwTe cBof napons. .
HacTpoiika ycrpoiicTs Bsona
Mpasa pocryna
LWabnor! nevatHsn oom

Ormena
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ABTOMaTUYECKNIN BbIOOP TOYKMK
OOCTaBKU

Mopgynb «KapTtorpadua n pacnucaHue» pellaeT cnegyowme 3agaydu:

e [lomowb onepaTtopam B onpeaeneHnn To4Ku, KoTopast fomxHa obpabaTbiBaTh

3aKkas.

ABTOMaTMYECKMI MOUCK TOYKWN OIS 3aKa30B, KOTOpble NpuxoaaT u3 MHTepHeTa.

[MpuBA3Ka TOYEK A0CTaBKM K KapTorpaduyecknm 30HaMm.

Mmbkoe ynpasneHue rpadnkom paboTbl TOYEK.

YKa3zaHue MMHMManbHOW CyMMbl 3aKa3a U NpoaoSIXUTENbHOCTU A0CTaBKU AN

KaX[a0W 30HblI.

e KoHTponb npuema HEKOPPEKTHbIX AOCTaBOK. [locTaBka MOXeT ObiTb
HeKOppeKTHa rno agpecy, CyMMe Uin BpeMeHN.

e [nbkoe nepepacnpepeneHme 30H AOCTaBKM B TEYEHNE CYTOK UK OHEN HeAENW.

[1lna nocTtaBku MOXeT ObITb HANAEHO HECKONbKO NOAXOASALLMX ToYek. B aTom crnyyae
BblGMpaeTcsi ToO4Ka C MUHMMarnbHLIM NpUopuTeToM. Mpu 0aMHaAKOBOM NpuoputeTe
BblOMpaeTcsi nepBasi HAWAEHHan ToYKa.

Ecnn no Kakon-To NpuynHe ToUKa He HangeHa aBToMaTUYeCcKKn, onepaTtop MOXeT
Ha3HaA4YNTb TOYKY BPYYHYH. [1ns 3TOro emy Heobxoaumo npaso «O6xoauTb
orpaHun4veHunsa rpacduka n kaptorpacgpuny (D_BDR).

iikoFront He 6yaeT npoBepATb orpaHnyeHns «Ipadumka n kaptorpacdum», ecnum cepeep
RMS HepoCTyneH nnu He MOXeT NOAKNIOUYNTLCA K CEPBUCY FrEOKOANPOBaHUS.
OnepaTop Ha To4YKe Nony4nT coobLueHne, YTo noTepsaHa cBA3b ¢ cepBepoM. OH MOXeT
NPOAONXNTbL paboTy C AOCTABKOWN, COXpaHMB ee 6e3 NpoBEPKN OrpaHNYEHnin, nnm
0TKas3aTbCs OT coXpaHeHus. [1nsa paboTbl C 4OCTABKOW B @aBTOHOMHOM pexume
OONONHUTENbHbIE NpaBa He TpebytoTcs.

Kak paboTtaet

ABTOMaTUYECKU onpependaeTcd To4ka npuroToBJieHUA

Mpn co3paHnm [OCTaBKy Nocne BBoAa ynuLbl U HOMepa AOMa NOABAATCA KHOMKM
KapTta v Haiitu Touky B 6510ke [loctaBka. BBegute coctaB 3aka3a U HaXMuTe KHOMKY
Haintu Touky . Cuctema HaxoguT TOUKY, KOTOpasa yAOBNETBOPAET BCEM YCIIOBUAM,
3afaHHbIM B HacTponkax 'pacpuk paboTbl U KapTorpadusi, 1 Ha3HayaeT 3aKka3 Ha 3Ty
Touky. Ee Ha3BaHue 3anncbiBaeTcs B none Touka.

UTo6bl HANTN NOAXOAALLYHO TOUKY C ONpeaeneHHON KOHUEeNUMen, ykaxumTe ee B
KapTouke OocTaBku. 3aka3 bygeT Ha3Ha4YeH Ha Takyto Touky. Ecnu B 30He ¢
yKa3aHHbIM apecoM HEeT TOYKM C 3a4aHHON KOHLEeNLUMen, To onepaTopy nokasbiBaeTcs
coobueHmne 06 owmnbke. KoHuenumm ana 4oCTaBOYHbIX TEPMUHANOB HAacTpanBakTCA B
pasgene [lJoctaBka — TepMuUHarnbl JOCTaBKU.

MNMpepnaraerca Hanbonee nogxoasilas To4Ka
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OnepaTtop MOXeT NOCMOTPETb HAWAEHHbIE TOYKM HA KapTe U BbINMOSIHUTbL HAa3Ha4YeHne
BpYy4Hyto. HaxmunTte kHonky KapTta B 6noke [loctaBka. Cuctema nokasbiBaeT
noaxoAsLyo Touky. MoxeT 6bITb HaNAEHO HECKONBbKO TakKuX To4Yek. Haxmmute KHonky
HasHauutb cnpasa oT Ha3BaHus To4kN. OHO 3anucbiBaeTcs B rnone TouykKa.

Kapta - - -_ |

~

ToHKa NPHrOTOBNEHHA! | | hd | HazHaumTe
W

O, Wor ———— — -

o KUZMINK
A X DISTRICT
sapec: | P-H KY3bMUHKI

Mockea, YHepTaHoECkaA, 4. 25

i: Map Satellite [d
[
i
1k
Tou KM MPMIOTOEA BHMA LYUBLINO L

DISTRICT
P-H MIOBNWHO

\
| My Restaurant: Delivery |
MpuopkTeT: 1 ||.

; ._.:_A' [}

East-1: Restaraunt KAPOTNYA //}'KC
MpxopuTer: 1 | DISTRICT

e
L Moskya i P-H KAMOTHA
P

SOLNTSEVO
DISTRICT 4,
P-H COMHLIEBO |

" PORHKT /  Dzerz

7 DBaepy
Kartmazovo Beéedy
KapTmasogo Jheveno “ﬁl
Mamyri
MambipK L - +
Z
_Razvilka
= PazBMnKa —
G | Gazoprovod =
-a|.,p_8, g e aacapcEa e ; - . ’ZD1 6 Googk Termsofles Reporta map esvor

OTHEHS

PeleHune npobnem

Ecnu H1 ogHa Touka He NoaxoAmT Nnop, YCroBus A0CTaBKuW, TO onepaTopy
nokasblBaeTcs coobueHne 06 owmnbke. OH MOXeT NPeanoXnUTb KIIMEHTY peLleHne
npobnembl. Hanpumep, M3MeHUTbL BpeMS AOCTaBKKU, eCnv B NpeanonaraeMoe BpemMs
OOCTaBKM TOYKKN He paboTalorT.

v_C y4yeToM orpaHnmyeHnin aBToOMaTU4eCKn He yaanocb onpeaenntb NOAXOAALLYO

TO4KY.

~_C y4yeTOM OrpaHnyeHunin aBToMaTU4eCKM He yaanochb onpeaenntb NOAXOAALLYO
TOYKY.

OnepaTop MOXeT BbiGpaTh BPYYHYHO NOAXOASILLYIO TOYKY.

v HanpeHHas To4yka yooBneTBopsaeT BceM TpeboBaHudaM, HO 6111040 HaxoaMTca B CTOM-
NUCTE U1 He NpoAaeTcd Ha 9Ton Todke. OnepaTop BUAUT coobLleHmne 06 oLumnbkKe.

~ HangeHHasa Toyka yoosneTsopsaeT Bcem TpeboBaHuaM, Ho 611000 HaXoAUTCS B CTOM-
JINCTE UMNKu He npoaaeTcs Ha 3Ton Touke. OnepaTop BUAUT cooblieHue 06 owunbKe.

OnepaTtop MOXeT BblOpaTb BPYYHYIO MOAXOASLLYH TOUKY.

v CymMma 3aKa3a okasanacb MeHblle MUHUMAaSIbHOMN.

~_CymMma 3aka3a okasanacb MEHbLLE MUHUMAJSTbHOMW.

OrlepaTop MOXET NpenyioXNTb KINEeHTY AO0OMNOJTHUTb 3aKas.

Kak HacTpouTb
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[ns obecneyeHnsa Ka4eCTBEHHOro CepBrca CBOMM KIIMEHTaM Bbl MOXeTe pa3fenunTb
TeppuTopurto 06CcnyXunBaHus (ropo) Ha 30HbI, @ 3aTeM AJ1 KaXA0W U3 HUX Ha3HavaTb
TOYKY NPUrOTOBNEHUS, OTKYAa MakcumarbHO ObICTpo 6yayT AOCTaBNSATLCS 3aKa3bl.
[ns Kaxaom TOYKN MOXHO HAacTPOUTb YCIoBUSt 0O6CNYyXUBaHUSA: pacnucaHme paboThl,
NPOAOIXUTENBHOCTb OCTABKMU, MUHUMAarIbHAsi CyMMa 3akasa u T.4.

B ctatbe onucaH o6Lwumii nepeyeHb LaroB HACTPOMKM aBTOMATUYECKOro Bbibopa TOUKM
NPUroTOBIEHUS NPU CO34aHNN JOCTaBOK.

"pachuk paboTtbl M KapTorpacus

UT06bI BKMHOYNTL U HACTPOUTb aBTOMATUYECKNI BbIGOP TOUKMU:

1.

OTkponTte nyHKT MeHto [loctaBka — "pacdmk paboTtbl u kapTorpadms. MNpu
LleHTpann3oBaHHOM AocTaBke B ceTu ¢ iikoChain HacTpamBaTb MOXHO Kak
B LleHTpasnibHOM oduce, Tak u B iikoOffice konn-ueHTpa.
Ecnu Bbl UCNonb3yeTe CTOPOHHUIN CEPBUC NO aBTOMATUYECKOMY
pacnpenerneHunio 3aKka3os, TO yCTaHOBUTE ranoyky Micnonb3oBaTb BHELLHUNA
cepBUC pacnpepesnieHnss A0CTaBoK U B COCEAHEM MNoJie yKaxuTte agpec aToro
cepsuca.
Bbibepute CepBuc reokoaupoBaHus. B iiko nogaepxnBaetcs pabota ¢
HECKONbKMMU CepBUCaMmn reokogmpoBaHus. Bce oHn paboTtatoT Ha pasHbix
ycrnoBusx: nnaTHoe ncnonb3oBaHne APl nnmn 6ecnnatHoe ¢ orpaHUYeHnsMuU,
4yacTb CEPBMCOB TPEOYIOT AONOMHUTENBHYIO HACTPOWKY, ANs APYTMX OHA He
TpebyeTcsa, HO ecTb ocobeHHOoCTU paboThl. [NogpobHee cM. B cTaTbe CepBuc
reoKoaMpoBaHUS.
[lna npepoTBpalleHnsa co3aaHns 4OCTaBOK C HEKOPPEKTHbIMU aapecamu
ycTaHoBuTe ranoyky Mckatb TOUHOe coBrageHue agpeca. B atom cnyyae
HEBO3MOXHO COXPaHWUTb 3aKa3, eCnun ykasaH agpec ¢ owmnbkomn. HyxHo
YTOYHUTb agpec 1 ykazaTb KOPPEKTHbIN. [pn Hanuunm npaBa «O6xoouTb
orpaHundeHuns rpacduka n kaptorpagpun» (D_BDR) coxpaHuTb Takyt JOCTaBKY
MOXHO, HO cucTema npeynpeauT Bac 0 HEKOPPEKTHOM agpece.
Ecnu ranouky He ycTaHaBnuBaTb, TO OLUMOOYHbIV agpec byaeT onpeaensitbCa
no Hanbosee NOX0XeMy MECTOMOSTOXEHMIO, U TaKyl [OCTaBKY MOXHO byaeT
COXPaHUTb.
YKaxuTe, ucnonb3ytoTca fim 3oHbl 06CNYXUBAHUA 1 Kak OHU CO34at0TCs:
o He ucnonbaoBatb. 30HbI 06CYXMBaHMA OTCYTCTBYIOT, aBTOMaTU4ECKOe
pacnpepneneHe 4OCTaBOK MexXAay ToYKaMun NpUroToBfeHUss HEBO3MOXHO.
o Wcnonb3oBaTtb kapTbl. B 3TOM pexunme Bbl MOXETE UCMNOSb30BaTh 30HbI
o6cnyXmnBaHusa, co3AaHHbIe NMPAMO Ha KapTe.
o Py4Hoe co3paHue. Boibepute 3TOT NyHKT, €CNK XOTUTE 3afaTb 30HbI
06CnyXmnBaHMA C NOMOLLbIO NePEeYHs ynuu, n agnana3oHa HOMEpPOB 34aHuN
NI 3arpy3mnTb UX CMIMCOK U3 csv-damnna.
YUTto6bl NYHKT Py4HOE co3paHue cTtan AOCTyneH, B hain napaMmeTpos
resto.properties po6aBbTe CTpoKy enable-manual-delivery-zones =
true.
MoapobHee 0 HacTpoWike 30H 0O6CNYXMBAHUA HA KapTe N BPY4YHYO — B
cTtatbe 30Hbl 06CAYXNBaAHUA.
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6. 3apaiiTe HaCTPOWKM pacnucaHus u Apyrue AONoNHUTENbHbIE YCIOBUS Bbibopa

TeEPMMHA1a AOCTaBKW. Cwm. B cTaTtbe Ycnosusi O6CJ'|V)K|/|BaHI/IF|.
Ipadmk paborm w kaprorpadma X

pacpuk paboTel 1 kapTorpadus

[] Menonb3oBaTh BHEWHW CEPBUC PACTPEAENEHIS AOCTAE0K! |

Cepewc reokoanposarua: €| Google u [] MekaTs TouHoe coBnaneHue anpeca

30HbI 0BCNYMHUBaAHUA

() He nanonb30BaThE

(®) Mcnons308aTH KapTh

Cobinka Ha kapTy (Google): 0|htn:s:ff'A"A"N.google.comfmapsfdfview?mid: 14R zeipcABKEj4-TaCyisUiQDsts |

OTKNOHATE 38Ka3k! NPK OWMBKAX MreoKOAMPOBaHNA MoKa3aTE KapTy | | OBHOBWTE CNIMCOK 30H |

() Pyuroe cosnaHme

| CrMcoK 20H 0BCyHUBaHUA |

O6ue HACT pOIKN PacnUCaHnA:

OAWHEKOB0E PACTMCEHWE HE BCE AHM HEAEMM

0 AMHEKOBbIE HODMATHEL! AOCTABKM LNA BCEX TOYEK W 30H AOCTABKM  [IDOAOITKMTENEHOCTE AOCTEBKM: 00:30 ﬂ
OAMHEKOBaA MUHUMANEHAA CYMMa ANA BCEX TOYSK M 30H AOCTABKH  MMHUMANEHSA CYMMa M0 YMOMHEHMIO!
Oflwee BpenA paBoThl ANA BCEX TOYEK W 30H AOCTABKH = ﬂlDG:DD | m | no: ﬂ| 23:00 | m | [] kpyrnocyTouno

[oBEpATE NOCNEnHER NPOBEPKE 3aKa33, ECW OH HE BN M3MEHEH

CTOMMOCT b [IOCTaBKH:

[ ] fofiaEnsTh & 3aKas CTOMMOCTE AOCTEEHMN

v*| CTOMMOCTE AOCTABKK 33BMOAT OT THNA 3aKasa |BCE | |

v/| CTOWMOCTE OAMHEKOBa ANA BCEX TOYEK A0CTABKK | | |+ |

CYeT BhIpYHKM: |He exibpaH | |+| |

7. YT0oO6bI MOXHO 6bINO Co3aaBaTh 3akasbl C agpecamMmi, NONaaaoLLMMN B 30HbI
[0CTaBKK, He06X0AUMO Ha3HAYUTb TOYKU NPUrOTOBNEHMS (L OCTAaBOYHbIE
TepMuHanbl) ona Bcex 30H. HenokpbiTble 30HbI 06CnyxuBaTbea He byayT. [ns
3TOro HacTponte 610K 30Hbl LOCTaBKM.

BHewHne 3aKasbl:

[eAcTEre Npu owMbKe NpoBEpKiA

[] ABTOMaTMUECKM PACTPEAENATE BHELWHWME 33KA35! N0 TOUKAM R

OTMETUTL 33Ka3 KaK Mpa... | W |

30HBI QOCTaBKK:

| NobaeuTe | | Yaante
JocTasoqHEN TEpMMHan SoHa obcnywmreaHua MpuopuTeT

b | BocTok: Cagoean Buptoneso 1
Bocrok: Cagosan LapuusiHo 1

COpOCTE HACTPOlikKA CoXpaHuTh ‘ ‘ COXpaHUTE M SaKPEITE

8. Haxmute kHonky CoxpaHUTb U 3aKpbiTb.

| BuiiiT BE3 COXpaHEHUA

Ecnn no kakon-1o NnpuymnHe Hy>XHO BEPHYTLCA K NepBOHaYarbHbIM HAaCTpoOMKam,
ncnonb3ynte KkHonky COpOCUTbL HAaCTPOMKKU. Ecnn aToro He caenaTtb, TO HACTPOWNKK
npogonxar aencreoBaTb. KHoMKa goctynHa Tonbko Ha Tapude iikoCloud Start. Ha
Opyrmux Tapudgax KHOMKa HeakTMBHa.
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CepBuc reokoanpoBaHug

3ayem ucnosnb3yeTcA

CepBuC reoKoaMpoBaHusa NepeBoauT aipec AOCTaBKU Ha KapTe B reorpaduyeckue
KOOpPAMHATHI.

3aTtem 3K KoopAanHaTbl UCNOJIb3YHTCA ON14:

e onpeaeneHus 3oHbl 06CnyXnBaHus, B KOTOPYIO NonagaeTt agpec 4OCTaBKM, T.K.
30Ha — 3TO Habop KoopAamMHaT.

e nepepayn B MobunbHoe npunoxeHue iikoDeliveryMan, 4tobbl Kypbep yBugen Ha
KapTe, KyAa eMy HY>XHO OTBe3Tu 3aKas.

CroumocTb
B iiko ncnone3yoTcs CTOPOHHUE CEPBUCHI TEOKOANPOBAHUS:

e [InatHble: Google, Anpekc, 2INC.
e C oTkpbiTON nuueH3unen: OpenStreetMap.

Bbibop cepBuca reokoaMpoBaHUA 3aBUCUT OT PernoHa, B KOTOPOM
HaxoguTcs pectopaH. Hanpumep, ans Mocksbl nogxoaut Google, ans EkatepuHbypra
—2I'1cC.

Monb3oBaTenam nuueH3nm iikoClassic

Ecnu Bbl ucnonb3yerte iiko no nuuenaum LifeTime, Bbibepute noaxoaawmnn cepsmnc
reokogupoBaHus. 3atem nony4unte APIl-knto4d n nponuwmnte ero B iiko. Kak ato
caenartb, AN KaxX4oro cepsuca onmcaHo HUXe B cTaTbe.

Monb3oBaTensam nuueH3uu iikoCloud

Monb3oBaTensam iikoCloud Mbl MoxeM 6ecnnaTHO NOAKMYMTL Haw API-kntou kapT
Google. Ecnu Bbl XOTUTE UCNOMbL30BaTh ApPYrve KapTbl, LOCTAaTOYHO CAMOCTOSATENBHO
nony4nTb API-kntoy (nnatHbIn nnu 6ecnnaTHbin) BbIBpaHHOro cepBuca 1 nepeaatb ero
B TexXnogaepXxky iiko. Hawm coTpyoHnkn camum HacTpOAT ero AJis Ballero cepsepa iiko.

AHpekc

lMonb3oBaTbCA reokofepom oT AHAEKCA MOXHO NnaTHO K 6ecnnaTHO: 3TO 3aBUCUT OT
ob6bema 3anpocoB B cyTku K ero API. Nogpo6Hble yCcrnoBus 1 LeHbl ONUcaHbl B CTaTbe
"eokoaep Ha ohuumanbHoM cante AHOeKca.

Ecnu Bbl XOTUTE NCNONb30BaThb KapTbl Anpekc ona reokogamnpoBaHunA:

1. B kabuHeTte pa3paboTumka nonyunte API-kntoy cepuca «JavaScript APl n
HTTP Neokopep».
MoppobHee cm. B ctaTbe HoBble npaBuna goctyna K APl KapT Ha oduumnansHoOM
cante AHpekca.

2. B dann koHdurypaumm resto.properties gobaBbTe CTPOKY:



https://tech.yandex.ru/maps/geocoder/?from=commercial
https://developer.tech.yandex.ru/
https://developer.tech.yandex.ru/
https://developer.tech.yandex.ru/
https://yandex.ru/blog/mapsapi/novye-pravila-dostupa-k-api-kart?from=tech_pp
https://yandex.ru/blog/mapsapi/novye-pravila-dostupa-k-api-kart?from=tech_pp
https://yandex.ru/blog/mapsapi/novye-pravila-dostupa-k-api-kart?from=tech_pp
https://yandex.ru/blog/mapsapi/novye-pravila-dostupa-k-api-kart?from=tech_pp
https://yandex.ru/blog/mapsapi/novye-pravila-dostupa-k-api-kart?from=tech_pp
https://yandex.ru/blog/mapsapi/novye-pravila-dostupa-k-api-kart?from=tech_pp
https://yandex.ru/blog/mapsapi/novye-pravila-dostupa-k-api-kart?from=tech_pp
https://yandex.ru/blog/mapsapi/novye-pravila-dostupa-k-api-kart?from=tech_pp
https://yandex.ru/blog/mapsapi/novye-pravila-dostupa-k-api-kart?from=tech_pp
https://yandex.ru/blog/mapsapi/novye-pravila-dostupa-k-api-kart?from=tech_pp
https://yandex.ru/blog/mapsapi/novye-pravila-dostupa-k-api-kart?from=tech_pp
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yandex-geocode-uri-format=https://geocode-
maps.yandex.ru/1.x/?apikey=<your_yandex_api_key>&format=json&geocode=%
s

BmecTo BbligeneHHoro gparmMeHTa BCTaBbTe MnoslyyeHHbIn API-knou.

3. lNepe3anycTtute cepaep iiko.
4. Bblbepute «Yandex» B okHe [locTtaBka — ['pacduk paboTbl u KapTorpadus B
none CepBuc reoKoAMpPOBaHUA.

Google

Komnanus Google npegnaraet kak nnaTHoe, Tak n 6ecnnaTHoe NoakmtoyYeHne K
csoeMy API. MNogpo6Hee 06 ycnoBusix UCNONb3oBaHUs — Ha cTpaHuue Pricing & Plans.

YTt06bl HacTpoutb KapTbl Google ona reokoanpoBaHus B iiko, ucnonb3ymnTe
NHCTPYKUMIO B cTaTbe Kak nonyyntb n HacTtpouTtb knoy APl Google.

2riC

Ncnonb3oBaHne APl ot 2 MIC nonHoCTbIO nnaTHoe.
Ecnun Bbl xoTnTe ncnonb3osBaTtb KapTbl 2 MC gns reokognpoBaHna:

1. MNonyuute API-kntoy kapTt 2I'MC.
Kak aTo cgenatb, onucaHo B ctaTbe MNogknountb APl Ha oduumanbHOM cante
2IN1cC.

2. B dann koHdurypaumm resto.properties gobaBbTe CTPOKY:

2gis-geocode-uri-
format=https://catalog.api.2gis.ru/2.0/geo/search?key=<your_2gis_api_key>&fiel
ds=items.geometry.selection&q=%s

BmecTo BbigeneHHoro gparmeHTa BCTaBbTe rnosyyeHHbin API-kniou.

3. lNepe3anycTtute cepaep iiko.
4. Bblbepute «2GIS» B okHe [locTtaBka — Mpacdmk pabotbl u kKapTorpadus B nosne
CepBuc reokoanpoBaHus.

OpenStreetMap

Ncnonb3oBaHne API kapTt OpenStreetMap ycnosHo 6ecnnaTtHoe. [JononHuTenbHble
HacTponkm B iiko He TpebyloTcA, [OCTaTOYHO BbiOpaTh ero B okHe [JocTtaBka — ["padmk
paboTbl U KapTorpacus B none CepBUC reoKOAUPOBAHUS.

OpenStreetMap nmeeT HECKONMbKO 0COOEHHOCTEN:

e CepBuc BMANT pasHuly mexay bykBamu «e» n «é&». Hanpumep, ns KINAJPa
3arpyxeHa ynuua «KpemnEsckasy». Ecnn B kapTouke foCTaBku OHa byaeT
HanucaHa yepes «&», T.e. «KpemnEBsckasy, To OpenStreetMap He cmoxeT
onpenenutb agpec. Noatomy 3apaHee Bpy4HyO co3anTe B CpaBOYHUKE YNuLy
Kpemnésckasi.


https://cloud.google.com/maps-platform/pricing/
https://cloud.google.com/maps-platform/pricing/
https://cloud.google.com/maps-platform/pricing/
https://cloud.google.com/maps-platform/pricing/
https://cloud.google.com/maps-platform/pricing/
http://ru.iiko.help/smart/project-how-to/api-google
http://ru.iiko.help/smart/project-how-to/api-google
http://ru.iiko.help/smart/project-how-to/api-google
http://ru.iiko.help/smart/project-how-to/api-google
http://ru.iiko.help/smart/project-how-to/api-google
http://ru.iiko.help/smart/project-how-to/api-google
http://ru.iiko.help/smart/project-how-to/api-google
http://ru.iiko.help/smart/project-how-to/api-google
http://ru.iiko.help/smart/project-how-to/api-google
http://ru.iiko.help/smart/project-how-to/api-google
http://ru.iiko.help/smart/project-how-to/api-google
http://ru.iiko.help/smart/project-how-to/api-google
http://ru.iiko.help/smart/project-how-to/api-google
http://partner.api.2gis.ru/
http://partner.api.2gis.ru/
http://partner.api.2gis.ru/
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e CepBuC He HaxoauT AOMa, Y KOTOPbIX NUTepa HanucaHa Yyepes npoben.
Hanpumep, agpec «Agena Kytya 68 a» ¢ npobenom cuctema He HangeTt. A
agpec «Agensa Kytys 68a» 6e3 npobena CMOXeT onpeaenuTsb.
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30HbI 0bCNyX1BaHUS

Lar 1. Co3spaitte 30HbI 06CIYyXUBaAHUSA

Mcnonb3oBaHue cepBuca Google KapTbl nogpobHO onncaHo B €ro cnpaBo4HON

CcUcTteme.

YUT0o6bl HACTPOUTbL 30HbI 0OCNYXNBAHUSA Ha KapTe:

1.

2.
3

5

2,

AsTopuayntecb B Google n otkponte Google KapTbl. TONbKO aBTOPM30BaHHbIN
Mosnb30BaTeslb MOXET COXPaHWUTb CBOIO KapTy M MOMyYnTb Ha HEE CChIMKY.
Haxmunte Ha 3Ha4oK MeHio ==wu Bbibepute NyHKT Mou MecTa.

Mepenante Ha 3aknagky KapTtbl u B HUXHeN YacTtn akpaHa HaxmuTe Co3paTtb
KapTy.

WenkHuTe no Hagnucu KapTta 6e3 Ha3BaHUA 1 B OTKPbIBLLEMCSI OKHE BBEAUTE
HanMeHOBaHWe N ornucaHne KapTbl.

WenkHuTe no Hagnucu Cnoi 6e3 Ha3BaHuA 1 BBeauTe Ha3BaHue cnos. C
MOMOLLIbIO CITOEB MOXHO YNOpsA0unBaTb 06BHEKTBI HA KapTe, CKpbIBaTb U
oTobpaxaTtb faHHble. PaamecTuTe BCe 30HbI JOCTABKM HA OAHOM Crioe

NN pacnpepenuTe ux No oTAeNbHbIM cnosiM. B Halwem npumepe Bce 30HbI
06CnyXuBaHuA pasmeLleHbl Ha O4HOM Crl0e.

Ecnu y Bac HeCKonbKo CroeB, TO BbibepuTe HYXHbIN Ha NaHenn cneea, oH byaet
noacBeYeH CUHEMN MOMOCOM.

Haxmunte KHonky Sy BblibepuTe NyHKT [Jo6aBuTb nuHUo/purypy. Kypcop
NpUMeT BUA, 3HaKa «+».

[ns co3paHma urypbl OTMETbTE Ha KapTe KIto4eBble TOYKKU, KoTopble OyayT
0603Ha4yaTb rpaHuLbl 30HbI 06CNyXunBaHus. Yem cnoxHee gurypa, Tem 6onblue
TOo4Yek cnenyeT NocTaBuTb. YTob6bl 3aBEpLUNTL co3aaHne pUrypbl, HAXMUTE Ha
NCXOOHYH TOUKY.

u 30Hbl fOCTaBKM HEe [OSXHbI NepecekaTbCs — Takme 30Hbl He 3arpy3saTcs B

Haxumoscruia M}
) 6@’0

"«,,i_%c*

=

= P-H 303HHO
Kaxosckan©
(

Kege,
Hkag ¥,
N o
&,
-,

7 g
arkenrn . e,

9.

B oTKpbIBLIEMCSH OKHE 3aanTe Ha3BaHue U onnucaHne ourypbl 1 HaXMuTe
CoxpaHuTtb. Y 406HO, Koraa Ha3BaHue 30Hbl 06CNyXnBaHMa coBnagaeT
Ha3BaHMEM TepMUHaNa OOCTaBKM.


https://support.google.com/mymaps#topic=3024924
https://support.google.com/mymaps#topic=3024924
https://support.google.com/mymaps#topic=3024924
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10. Kaxnayto 30Hy Bbl MOXETe packpacutb CBOMM LBETOM U caenaTb ee
NpO3payHoi, YTOGbI MOXHO GbIN0 BUAETb HAa3BaHWUS ynuL,. [1ns 3Toro HanpoTme

€€ Ha3BaHNA HaXMNUTE KHOMKY é‘

30HbI AOCTABKMK
26 npocMmoTpoB

Boe nameHeHun coxparersl Ha Google Jucxe

* NoSasuTe cnoil ot Mogenuteea

' 30Hbl QOCTAEKK

v 'r'v.| : .
Lger
& l‘:hll=ll =
&9 (] |
&b

[Mpo3pavyHoCTh
U

LMpHHa rpaHrye
bazd

11.Bce n3ameHeHnsa coxpaHATCs aBTOMaTUYECKN.

HacTpowku ugeTta 1 npo3paYyHOCTV NOAAEPXMBAOTCSA TONbKO B OkHe "paduk paboTbl 1
kapTorpacusa. Ecnu Bbl 0OTKpoeTe KapTy C HACTPOEHHbIMU 30HaMU N3 KapTOYKM
[octaBku (c nomoLubio KHonmkn Kapta B 65n1oke [locraBka), To BCce 30HbI OyayT
BblAeNeHbl CEPbIM LIBETOM.

LWar 2. MonyuuTte cChinKy Ha KapTy C 30HaMM

Ina HacTpownku kapTorpaduum B iikoOffice noTpebyeTca ccbinka Ha co3gaHHy BaMu
KapTy C 30HamMu 06CnyXnBaHus:

OTKpoWTe KapTyC HACTPOEHHbIMW 30HAMM.

Haxmute lNopenutbesa.

B 6noke YpoBHu foctyna Bbibepute A3MeHUTD.

B oTKpbiBLLIEMCSI OKHE BblOEpPUTE NYHKT BCEM, ¥ KOrO €CTb CCbINKa 1 HAXMUTE
KHONKY COXpaHUTb.

B none CoBMeCTHbIN JOCTYN CKONUPYMTE CCbISIKY, KOTOPYIO 3aTEM HYXHO OyaeT
BCTaBUTb B HAacTporkax kaptorpacduun. Janee HaxmuTe KHOrnKy FoToBo.

_own =

o
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HacTtpoitkn goctyna

CoBMecTHbII gocTyn

https://www.google.com/maps/d/edit?mid=z-B6a95s TpNA kZeiv_bIT-cM&usp=sharin

MNogenuTecA CCbINKOid Yepes: I‘M'I m n u
] -

YpoBHK gocTyna

OKYMEHT JOCTYNEH 4NA YTEHUA BCEM
- Aoky AOETYMEH 4 MN3MEHUTS. .

== NOoNb30BaTenAM, UMEKLWM CChIKY

. (Bs)) Bnapeney

@gmail.com

MpurnacuTe Nonb3oBaTenei:

BeeguTte uMmeHa unu agpeca 3J1 MThb ’ Pe,u,a»crupoaaHue -

Hactpoikn Enagentsla MogpoGHee...
v 3anpeTwTs penakTopam AoGaENATE NOME30BATENEN M M3MEHATE HACTPOKM AOCTYNA

=N

Lar 3. BctaBbTe CCbINIKy B HACTPOMKK KapTorpacum

—

noaroToBmuTb 3apaHee.

Ecnu otobpaxatoTcs olmbKM novucka agpeca, To yka3aHa HenpaBuibHas

CCbIKa.
4. Haxmute kHonky O6HOBUTb CMIMCOK 30H.

YT06bl NOCMOTPETL HACTPOEHHBIE 30HbI OBCIYXMBaHUSA, HAXMUTE KHOMKY
MokasaTb kapTy. OTKpoeTcs kapTa C HAHECEHHBIMU Ha Hell 30HaMu [OCTaBKMU.
5. Korpa cuctema He MOXeT onpeaenuTb aapec 4OCTaBKM, MOXHO 3anpeTuTb
onepaTopy CoXpaHATb 3aKa3. [1na 3Toro yctaHoBuTe ranoyky OTKIIOHATb
3aKasbl Npy owmnbkax reokoagnpoBaHuA. Ecnv Takoin 3aka3 nocTynuT ns

BHELUHEN CUCTEMbI, TO OH 6y,u,eT OTKJTOHEH.

Mpu yaaneHun cCbinkn Ha KapTy HAacTPOWKM NPUBSI3KM TOYEK K 30HaMm
obcnyxuBaHusa 6yayT yaaneHsl. HyxHo 6yneT 3aHOBO BCTaBUTb CChINIKY Ha KapTy

N HACTPOUTb 30HbI OCTaBKW.

B iikoOffice Bbibepute nyHkT [lJocTaBka — 'pacpuk paboTtbl u kapTorpadums.
2. B paspgene 30Hbl 06cnyxuBaHus BbibepuTe NyHKT Micnonb3oBaTb KapThbl.
3. BcTtaBbTe CCblKY Ha KapTy C HACTPOEHHbLIMU 30HaMU, KOTOPYHO HYXHO
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30HbI A0CTAaBKW

€ YepraHoBo

Ha3gaHue
YepTaHoBo

©0pexoso
Jomopenosckan

I AyBposckui
LI\
Google My 'ahps

HAA Teml 1 2

‘Namainoso
-

L % BynatHukoso Tapeieso

Bpy4Hyio

Bbl MOXeTe YEeTKO OrpaHMyYnTb TEPPUTOPUIO 0OCNYXMBAHUA N BPYYHYIO COCTaBUTb
COUCOK YNnL, 1 AnanasoH 34aHUN Unv 3arpy3unTb 3T HACTPONKK N3 3apaHee
noaroToBrneHHoro dganna.

B npouecce co3gaHua 4OCTaBKM OT HOBOMO KfIMEHTa B Kons-LeHTpe unu B iikoFront ona
BbiOOpa OyayT AOCTYMNHbI TONIBKO TE aApeca, KOTOpble YKa3aHbl B MapaMeTpax 30H. A
appeca, He BXxofsLMe B HACTPOEHHbIE 30Hbl, BbiIOpaTb OyAeT HEBO3MOXHO.

Ecnu pobaBneHa TonbKo ogHa 30Ha 06CNyXnBaHWA C OQHOW ynuuen, To ynuua
noAcTaBnaeTca aBToMaTMyeCcKn Npu co3gaHnmn 3akasa B iikoFront Ha HOBOro KnueHTa,
NN eCnNn y KNMeHTa He yKasaH agpec JOCTaBKM.

YTt06bl NYHKT Py4yHOE co3faHune ctan AOCTyneH, B hainn napameTpoB resto.properties
pobaBbTe CTPOKY
enable-manual-delivery-zones = true.

CocraBuTb CNUCOK
YT106bI HACTPOWTL 30HBI 0O6CNYXMBAHUSA CIIUCKOM:

1. B okHe Npachuk paboTtbl u kapTorpadums B pasaene 30Hbl o6cnyXuBaHuA
BblibepuTe NnyHKT Py4yHoe co3paHue.

2. HaxwmwuTe kHonKy CnMcoK 30H 06CnyXuBaHus.

3. Haxmute kHonky [Jo6aBuTb 1 BBeAMTE Ha3BaHWE 30HbI.

4. CneBa BblbepuTe HOBYIO 30HY 1 B Tabnuue crnpaa BbibepuTe ynuuy. Mpu
noucke ynuupl obpallante BHMMaHme Ha ropog. OH 6yfeT ycTaHOBNEH
aBTOMATUYECKM B MEPBOW KOMOHKE.
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5. Hactponte Homepa nomMoB. [1n4 3TOro Bbigennte a4enky B cTpoke JJoma u
HaXMUTE KHOMKY |, B OTKPbIBLLEMCH OKHE YKaXuTe, Kak Bbl XOTUTE yKa3aTb
Anana3oH HOMepOB:

o Bce HoMepa OOMOB. YkaxuTe, Kakme 30aHus A0IXKHbI BXOOUTb B 30HY:
BCe Noapsag Homepa AOMOB (NYHKT «YeTHble U HeYeTHbIe») NMMBO TONbKO
YETHbIE UNN HEYETHBbIE.

o J[uana3oH HOMepoB AOMOB. BBeante gnana3oH JOMOB U YyKaxXnUTe, Kakne
JoMa 13 3TOro AmMana3oHa A0SIXHbI BXOAMTb B 30HY: BCe noapss, (MyHKT
«YeTHble 1 HeYeTHble») NMBO TONbKO YeTHbIe UNKN HeveTHble. Hanpumep,
NpW HacTpoWKe, Kak Ha pUCYHKe, B 30HY BOMAYT AOMa C HoMepamu 2, 4, 6,
8, 10.

Homepa aomos ﬂ

Boe HOMEDA NOHOB

® [auanason novepon aowse]
c 15| o ]
HETHRE W

MpOVEBSANEHLE THC0K HOMEDOS

CoxXpaHuTe OTHEHHTE

o [pou3BOsbHLIA CMMCOK HOMEPOB. YKaxuTe HoMepa LOMOB C NOMOLLbO
NPOCTOro NepeyHsa Yepes 3anatyto, Hanpumep, 1,2,3,5,8,9.

Howmepa aomoe

() Be HOMEDa AOMOB

- S—r
() AnanasoH HoMepos AoMOS
Femme Y]
(®) MPOM3BONSHBIA CIMCOK HOMEPOB
(123,583 |

6. Haxmute kHonky CoXpaHuTb.

7. TMpwn HeobxoommocTn [ob6aBbTE K 30HE eLLe HECKOSTbKO YKL,

8. llepengute K HacCTpoKrKe crnenyoLen 3oHbl. [1na 3Toro NoBTOpUTe AENCTBUS,
Ha4uHasa c n. 3.

9. lMocne HacTponku BCex 30H HaxmuTe KHoMKy CoxpaHuTb.

3arpy3uTtb 13 ¢harna
War 1. NMopgroTosbTe han umnopTa

MepBas cTpoka daina oonXHa coaepXaTb 3arofiloBKu Nonei. 3aronoBku A0MXHbI
ObITb pasaeneHbl CUMBOJIOM-pa3aenuTenem, Hanpumep, 3anaton. OcTanbHble CTPOKU
cdhaina oonXHbl coaepxaTtb AaHHble NoMein, Takxe pasaeneHHble CUMBOJIOM-
pasgenuteneMm. [JaHHble nonen AoNXHbl CNeaoBaTbh B TOM Xe nopsake, B KOTOPOM OHU
0b6bsABNEHbI B 3arofoBKe.

He obazatenbHbiMM ANA 3anonHeHnsa ABNATCA NOns MHAeKca u ynunupbl. OcTtanbHble
nonsa ob6a3aTtenbHo HY>XXHO 3anoJIHUTb. Hanpmmep, Bbl MOXETe COBCEM HE yKa3blBaTb
MHOEKC anda agpecos. B Taknx CTPOKax AO0JIXHbI MPUCYTCTBOBATbL MYCTbIE MNOJ14 C
paspoenntenaMmun.

[laHHble 0 30Hax cogepxartca B crnieayrunx nondax an|7|na MMIopTa.
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ZONE — Ha3BaHue 30Hbl.
POSTAL_CODE — no4TtoBbI MHOEKC.
STREET_NAME — ynuua.
CITY —ropog.
START_NUMBER — nepBbit HOMeEp 13 guana3oHa HOMepPOB OMOB.
END_NUMBER — nocnegHnin Homep u3 gnana3oHa HoMep JOMOB.
STREET_FILTER_TYPE — T1n ot6opa HomMepoB AOMOB. 3Ha4YeHMUs1, KOTOpble
MOXHO MUCMNONb30BaTh:

o 0-Bce poma.

o 1—HeyeTHble.

O 2 —4eTHble.

B ogHOM cTpoKe MOXHO yKa3aTb TOMbKO AMana3oH AOMOB, B KOTOPbIN MOTYT BXOAUTb
nmbo Bce noapsaa HoMepa, NMMB0 TONbKO YETHbIE UK HeYeTHble. Homepa JOMOB ¢
kopnycamu unu ctpoeHmamm (118k1, 118k2, 120c1, 120c2) 6yayT cooTBETCTBOBATH
npoctomy Homepy (118, 120).

Cos3pagum pann umnopTa ana 30H 06CnyXnBaHus:

e «YepTaHoBOY, B KOTOPYIO BXOAUT ynuua YeptaHoBCKasi C MHAEKCaMU n
HOMepaMn JOMOB:
117208 1(k.1), 1(k.2), 11(k.1), 11(k.2), 2, 3(k.1), 3(k.2), 4(k.1), 5(k.1), 5(k.2)
117519 27(k.1), 29(k.1), 29(k.2), 31(k.1), 31(k.2), 33(k.1), 33(k.2), 37, 39(k.1), 39(k.1),
39(k.2), 41(k.1), 41(k.2), 41(k.3)
11752515, 16(k.1), 16(k.2), 17, 18, 21(k.1), 21(k.2), 21(k.3), 23(k.1), 23(k.2), 23(k.3),
25, 25A, 25b, 28, 30(k.1), 30(k.2), 30(k.3), 30(k.4), 30A, 32, 34
e «LapuubiHo», B kOoTOpYo BXoanT KaBkasckuin bynbBap ¢ Homepamun JOMOB:
115477 10, 12, 14, 16, 18, 20, 22
115304 3,5.7,9,11,13, 15
Bbes3 nHpekca (16, 17, 18, 19, 20

dann MMNOpPTa BbIMNMAOUT TaK:

zone,postal_code,street_name,city,start_number,end_number,street_filter_type
YeptaHoBo, 117208,YepTaHoBckas,Mockea,1,5,0

YepTtaHoBo, 117208,YepTaHoBckada,Mocksa,11,11,0

YepTaHoBo, 117525,4YepraHoBckasn,Mockea,15,18,0

YepTaHoBo, 117525,4epTtaHoBckas,MockBa,21,25,1

YepTaHoBo, 117525,4YepTtaHoBckasn,MockBa,28,34,2

LlapuupiHo, 115477, KaBkasckui 6ynssap,Mocksa,10,22,2

LlapuupiHo, 115304, KaBkasckuin 6ynbeap,Mockea,3,15,1

LlapuupiHo, , KaBkasckun 6yneeap,Mocksa,16,20,0

War 2. 3arpy3ute caiin
YTtobbl MNOPTUPOBATL 30HbI N3 NOArOTOBNEHHOrO hanna:

1. B okHe Npadmk pabotbl n KapTorpadus B pasgene 30Hbl
obcnyxuBaHusa Bbibepute NnyHKT Py4yHoe co3paaHume.

2. Haxmute KHoMKy CrnMcoK 30H 06CyX1UBaHUA.

3. B oTKpblBLLEMCA OKHE HaxXmuTe KHornKy MnopTtuposatb us CSV.

4. Ykaxute csv-chann, n3 Kotoporo 6yayT 3arpyxeHbl HAaCTPOWMKK 30H. [1nsi 3Toro
HaxmuTe KHoMnky Bbibepute dann.

5. Bbibepute BapuaHT 3arpy3ku HacTpoexk:
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o [epeco3paBaTtb BCe 30HbI 06CNyXuBaHus. Mpy BbiIbOpe 3TOro BapnaHTa
BCe paHee co3aHHble 30Hbl ByaAyT yaaneHbl, @ BMECTO HUX 3arpyXeHbl
HOBbl€ HAaCTPONKM 30H U3 hbarna. BeibupanTe 3TOT NYHKT TOMbKO B TOM
cnyyae, ecnu B csv-hanne noCToOAHHO NOAAEPXMBAETCA aKTyalbHas
NHOpMaLMs Mo BCEM 30HaM.

o Co3paBaTb TONIbKO HOBbIE 30HbI 06CYXUBaHUA. B 3TOM pexunme 3arpy3ku
paHee co3faHHble 30Hbl OCTAHYTCS, @ B CNPaBOYHMK A06aBATCH TONMbKO
HOBblE€ YHUKaSIbHble HACTPOMKN 30H.

6. Haxmwute kHonky UMnopTupoBaThb.

Mocrne umnopTa AaHHbIX U3 dalina B CIMCOK 30H ByayT nobaBneHbl 3anucu:

30HbI 0BCAYXMBAHWA = B
OobasnTe | | YOoanuTe | I:‘ MokasbiBaTe yaaneHHbIe LobaenTe | | YoanuTs | | WMMnopTMposaTs M3 CSY
HazeaHue 3oHEl 30Ha lopoa lHaekC Ynuua Homa
i T
»  Bce 30HbI + YepTaHoBo Mockea 117208 YepTaHoBckaA EI—SQMEMHHETME]
YepTaHoso YepTaHoso Mockea 117208 YepTaHosckan 11 - 11 (HeTHele M HEYETHEIE)
LiapuubiHo YepTaHoso Mockea 117525 YHepTaHoBoKaA 15 - 18 (HeTHBIE M HEYETHRIE)
YepTaHoso Mockea 117525 YepTaHoBokan 21 - 25 (HeueTHeie)
YepTaHoso Mockea 117525 YepTaHosckan 28 - 34 (HeThme)
LLapuubiHo Mocksa 115477 Kaekasooia Gynesap 10 - 22 (HeTHeie)
LlapuLksIHo Mockea 115304 Kaekazokumil Bynseap 3 - 15 {HeueTHbIE)
LapuusiHo Mocksa Kaekasckmin Bynseap 16 - 20 (HeTHeIE M HEYETHEIE)

CoXpaHnTb | | OTMEHWTE
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Ycnosus obcrnyXmBaHus

[Mocne HacTpPOWKKM 30H onpenenute ycnosud O6CJ'Iy)KI/IBaHVIFI — pacnmncaHune pa6OTbI
TOYEeK NpuUroToBJyieHNA, CTOMMOCTb U 30Hbl AOCTAaBKKN, a TakXxe 4YTO AesflaTb C BHELLHUMUA
3aKa3aMm.

Ecnu BbI He MCcnoJib3yeTe 30Hbl, TO YCITOBUA O6CJ'Iy)KI/IBaHI/IFI HacCTpanBarTCA AJid TOYEK
NMPUroToBIIEHUA.

Mpu ncnonb30BaHMK 30H, YCIOBUA HAaCTPaMBaloTCA ANs TOYKKU, KoTopas obcnyxuBaeT
KOHKPETHYI0 30HY. Mpuyem Touka MOXeT 06CrnyXunBaTb HECKOSIbKO 30H C pa3HbIMU
YCINOBUSIMU: pa3Hasi CTOMMOCTb [OCTaBKM, MO pa3HOMY PacnucaHuio 1 T.4.

YcnoBus 06¢nyXmnBaHua MoryT ObiTb OAMHAKOBbLIMU AJ151 BCEX TOYEK (MM 30H) UNK
VHAMBUAYaNbHbLIMMU.

O6Lume HacTPOMKKU pacnucaHus

B aTom pa3pene 3apaiite, No KakoMy pacnucaHuio paboTato TOUYKKU: Mo obemy unm
HAMBUAYanbHOMY. 30EeCh Xe HacTpoinTe obliee pacnucaHune. IngusmayansHoe
pacrucaHune ykaxuTe B pasaerne 30Hbl JOCTaBKMU.

I"'pachmk paboTbl TOUEK

3aka3 MOXHO Ha3HaunTb TONbKO Ha Ty TOYKY, KOoTopasa paboTaeT B Npeanonaraemoe
Bpemsi AocTaBku. Ecnu Bpems AocTaBky 3aKasa BbILWSIO 3a Npeaerbl pacnucaHus
TOYKM, onepaTop yBuaAMT npeaynpexaeHme. OH CMOXET COXpaHUTb Takon 3aka3
TONbKO NpY Hanuumm npaea «O6xoanTb orpaHnYeHnst rpadunka u Kaptorpacpumny
(D_BDR).

Ecnu pacnncaHue paboTbl y Bcex Touek obuiee, yctaHoBUTe ranoykun OaMHakoBoe
pacnucaHue Ha Bce aHU Hepgenu n Obwee BpeMsa paboTbl A4nA BCeX TOYEK U 30H
[OCTaBKM, YKaXunTe BpeMsi Hayarna u okoH4YaHust paboTbl. Takke MOXHO OTMETUTb, YTO
TOYKM paboTaloT KPYriocyTOYHO.

MuHuManbHasa cyMmma 3aKasa

Ecnun Bce TOYKM [OCTaBNAKT 3aKa3bl, TOSIbKO HAYNMHAA C onpeaeneHHon

CyMMbI, ycTaHOBUTE ranoyvky OauHakoBas MMHMMarbHass CyMMa [J1sl BCEX TOYEK M 30H
AOCTaBKu 1 BBeauTe cymMmy B rnone MuHumMarnbHaa cymma no ymonyanuo. Cymma
MOXeT ObITb OT HyNA 4O OQHOro MUNNOHa pybnen. MNpun coxpaHeHun 3aKkasa ero
CyMMma cBepsieTCA C MUHMMaIbHOW CYMMOW.

MuHumanbHasa CyMMa y4nTbliBaeTCAd TOJIbKO AJ14 3aKa30B Ha AOCTaBKY. 3aka3sbl Ha
CaMOBbIBO3 MOI'yT UMETb J'I}O6y}0 CymMmmy.

Ecnn cymma 3akasa Huxe MyuHUMarnsHOW, onepaTtop yBuauT npeaynpexaeHue. OH
CMOXET COXpPaHUTb TaKOW 3aKa3 TONMbKO Npu Hanuuum npasa «O6xoanTb OrpaHUYeHus
rpachmka n kaptorpacpun» (D_BDR).

Mpumepbl NCNOMb30BaHUA MUHUMAasbHOM CYMMbl 3aka3a B HacTponkax 06CcnyXuBaHus:
30Ha A0CTaBKM U MUHMMasbHast CyMmMa 3akasa 1 [padmk paboTbl 1 MUHUMAaNbHas
cyMma 3akasa.
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MpoaomxuTenbHOCTb AOCTaBKU

Mo ymonyaHuto rotoBble 6Mt0aa HYXHO AOCTaBUTb KIIMEHTY B TeYeHue Yaca. ATo
BpEMS OTCUMUTbLIBAETCS OT MOMEHTA, KOrA4a onepaTop NPUHSAN 3akas, A0 Nosy4YeHus
KIIMEHTOM.

Ecnu ana Bcex 30H NpoAOoITXUTENIbHOCTb AOCTaBKN CTaHAAPTHaA, YCTaHOBUTE raJyiouKy
OpauHakoBble HOpMaTuBbl AOCTaBKU AJ1A BCeX TOYEeK U 30H AO0CTaBKU N YKaXuUTte
KOJin4eCTBO 4YaCoB U MUHYT B NnoJie npOﬂOﬂ)KVITeﬂbHOCTb JAOCTaBKW.

Mpu co3aaHum 3aKkasa BbluMCNAETCs NpeanonaraeMoe BpemMs AoCTaBku. K Tekyliemy
BpemMeHu npubaBnsieTca NPoAoXUTENbHOCTbL AocTaBku. MHdopmauus 06 nameHeHnn
BpEMEHW [OCTaBKM NoKasbliBaeTcs onepaTopy, YToObl OH MO NpeaynpeanTb KIMeHTa.

Ecnu cTaHgapTHaa NpoAoNXUTENbHOCTbL JOCTaBKM Oblnla U3MEHEeHa Ha TOYKe

A NPUroTOBMEHMSA, TO 3TM U3MeHeHUsA ByayT nepeaaHbl B KOMM-LEHTP TOSIbKO nocne
nepesarpy3ku iikoFront Ha Touke. VMiIHa4e B Konn-ueHTpe npegnonaraemoe BpemMs
[OCTaBKkuM OyAeT paccunTbiBaTbCA NO-CTapoMy.

C NomMoLLbo yKa3aHHOM NpoAO0SIXUTESNTbHOCTH
OO0CTaBKN KOHTpOnMpyeTca cBoeBpeMeHHasa 06paboTka 3abnaroBpeMeHHbIX Y CPOYHbIX
3aKas30B.

Ecnu Tekyllee BpeMs paBHO «npeanosiaraeMoMy BpeMeHW 0CTaBKM» MUHYC
«CTaHOapTHaA NnpoaoJiXUTeribHOCTb AOCTaBKU», TO TaKad OOCTaBKa noJjiydaeT CtaTyC
«lMopa rotoBUTbLY.

N ecnn yepes NATb MUHYT NOCSIe 3TOTO €e He HaYanu roToBUThb (TeKyLLiee BpeMs paBHO
«npepgronaraemMomMy BpeMeHU A0CTaBKN» MUHYC «CTaHAapTHas NpoaoIXUTenbHOCTb
[AOCTaBKM» NIIOC NATb MUHYT), TO Takas AOCTaBKa NomMe4vaeTcsl KpacHbIM, U
NosBNAETCS yBEAOMIIEHNE, YTO ee AaBHO Nopa roToBUTb.

Tekylee BpemAa [Mpepsnonaraemoe

(Bpems 3akasa) MpPOAOMKNTENBHOCTL JOCTABKN BpemMdA JoCTaBKU
= 30 MUHYT

Mopa roToBUTHL

A 4

Mopa rotoBUTh > MUH

YBenomseHue o ToM, YTO JOCTaBKY AaBHO Nopa roToBUTb, NOABNAETCH Yyepe3 NATb

u MUHYT Mocrne nepexopa 3akasa B ctatyc «[lopa rotoBuTby». 3TO BpeMS MOXHO
yKa3aTb B CeKyHAax c nomoulbto napameTtpa DeliveryConfirmingTimeout B
danne %AppData%\iiko\Rms\Default\config\Delivery.config.xml.

CueHapuvn HaCTPOWKM NPOACIIXUTENBHOCTN AOCTaBKM CM. B NpumMepe Hopmatusbl
LOCTaBKM.

CTouMOCTb AOCTaBKU
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B 3aka3 MOXHO aBTOMaTUYECKN A0OaBNATL YCNyry Ha AOCTaBKY MpU ero oTrnpaBke Ha
TO4YKy. CTOMMOCTb TaKoW YCNyr MOXET MEHSATbCSA B 3aBUCUMOCTM OT pailioHa
obcnyXnBaHUSA 1 BpeMEHU CyTOK, 3aBUCETb OT TUMA 3akasa, a Takxe MoOXeT OblTb
OOVHaAKOBOW A1l BCEX TOYEK.

Mpn pobaBneHun ycnyru onepaTop AOMXEH COOOWMUTb KINMEHTY 06 N3MEHEHUN CyMMbI
3aKa3sa.

Korga 3aka3 genutcsa Mexay KnmeHtamu, CTOMMOCTb YCIyru AeNUTCA Ha BCex
nopoBHy. K ycnyre MoryT NpUMeEHSTLCA CKUAKKW, Haa6aBKy U HaMor .

Cuer BbIpyyku

Mo ymMmonyaHuo CTOMMOCTb AOCTaBKM y4MTbIBAETCA Ha cyeTe « ToproBasi Bbipyyka 6e3
yyeTa ckngok» — B none CyeT BbIpy4YKM NyHKT «He BbibpaH».

Ecnu Hy>XHO yunTbiBaTb CTOMMOCTb [OCTaBKN Ha OTAENbHOM CYETEe, CO3[alTe ero B
nnaHe cyeToB c TUNom «doxoapl» unu «Mpoyne 4oXoabl», 3aTEM yKaxXuTe B none
CuyerT BbIpyUKM.

OpnuHakoBasi CTOMMOCTb [OCTaBKU BO BCEX 30HaX
Ecnn ycnyra AOCTaBKM BO BCEX 30HAX AOJIXXHA CTOUTb OOUHAKOBO:

1. B cnpaBOYHUK HOMEHKNaTypbl fobaBbTe 6040, «Ycnyra Ha AOCTaBKy» NO LEeHe
300 py6nen. 310 MoryT 6bITb TONbKO 6MtoAa, KOTOpble NPOAATCA B OTAENEHUM
OOCTaBKU, U Y HUX YKa3aH TUN MecTa NpUroToBIieHus.

2. [Ona kaxaon Toukn obasbTe 3T0 61040 B MPENCKYPAHT: YKaxute LeHy B
KapTouke 6nioga nnm ncnonb3ynTe NprMkas 06 M3MEHEHMM NPENCKypaHTa.

3. B paspene JocraBka — M'pacdpuk paboTbl U KapTorpadusa BKIOUYNTE HACTPOWKY
[o6aBnsATb B 3aKa3 CTOMMOCTb [OCTaBKM M yKaxXuTe, Kak MEHAETCA CTOMMOCTb.

4. Cpasgy yctaHoBuTtca ranovyka CToMMOCTb OAUHAKOBA AJ1St BCEX TOYEK AOCTaBKMU.
B none [JononHuTtenbHas nnarta 3a AOCTaBKy ykaxuTe 61040 C HYXHOW
cToMMOCTbI0. Ha Bcex Toukax B 3aka3 Bceraa bynet nobasnatbca 310 6nt00.

5. CoxpaHuTe HaCTpPOMNKMW.

NobaEnaTe B 33Ka3 CTOMMOCTE AOCTABKM [¥]CToumMocTs oaMHaKosa AnA BCEX TOYEK AOCTABKM!

J[lononHWTEeNsHaR NNaTa 3a AoCTaBKy: Ycnyra Ha aocTasky - ._..]

CToMMoCTb AOCTaBKU 3aBMCUT OT TUMAa 3aKa3a

CToMMOCTb [OCTaBKM MOXET 3aBMCETb OT TOro, OTKyAa 3aKa3 npuLlesn n Y4en Kypbep
noseseT ero. Hanpumep, pectopaH nonb3yeTcsd ycnyramu arperatopos AHAekc.Ena v
Henunsepun Knab, nx kypbepbl 0TBO3AT 3aka3bl 6ecnnatHo. Kpome Toro,

pecTopaH MOXEeT OTNPaBMATb 3aka3bl C COOGCTBEHHLIMU KypbepamMu, HO Takas ycnyra
OyaeT nnaTHOMW.

,D,J'IFI onpepeneHna NCToO4HNMKa MOXHO MUCMOJ1b30BaTb TUlMbl 3aKa30B. M B 3aBUCUMOCTH
OT TuUMNa Ha3Ha4dyaTb CTOMMOCTb AOCTaBKU.

YT1obbl HaCTpOUTb CTOMMOCTb AOCTaBKM B 3aBUCUMOCTU OT TUMaA 3aKa3a, HO
OAVNHAKOBYHO AJ1A BCEX TEPMUHAJIOB!
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1. 3anonHuTe cnpaBoyHMK Tunbl 3aka3oB — fo6aBbTe TyAa A0CTaBKY Kypbepamu
arperaTopoB 1 CO6CTBEHHY0 fOCTaBKy. Pexum obcnyxmBaHus Ans Bcex TUMNoB
[A0IXeH 6bITb «[locTaBka KypbepOMY.

Tunbl 3akazos L7
[ nokasbiBaTh yAaNEHHEIE
HaumeHosaHKe Pesum obcnywMBaHMA 4 | Mo yMONYaHKD
Anaexc.Ena HocTaBka KypoepoM |:|
foctaeka Jenveepi Knab  [JocTaska kypeepom D
CeBos nocTaeka JocTaska Kypbepom
[OCTaEKa CaMOBBIEDS LocTaBEKa CaMoBBIB0S
OBBIYHEIM 38KE3 OfbIYHEIA 38KE3 ]
» B zane Dﬁhﬂ-l:u" 3aKas [ |

2. B 6noke CTOMMOCTb AOCTABKM yCTaHOBUTE ranoyvku [Jo6aBnaTb B 3aKa3
CTOMMOCTb fiocTaBKu 1 CTOMMOCTb AOCTaBKU 3aBUCUT OT TUMa 3aKasa.

3. Bbibepute NyHKT C NnaTHOM LOCTaBKOW, B npumMepe 310 «CBOSA AOCTaBKay.
[ns Bbibopa AOCTYMNHbI TONIBKO TUMbI C peXMMOM 06cnyxuBaHma «[locTaBka
KypbepoM».[MOCKONbKY CTOMMOCTb JOCTaBKM CBOMMW KypbepamMu OgHa 1 Ta
Xe BO BCeX 30Hax, ycTaHoBuTe ranoyky CToMMOCTb AOCTaBKW 0AMHaKoBa
ANs BCEX TOYEK 1 BblbepuTe ycnyry A0CTaBKu.

4. BblbepuTe 6nt000, KOTOPOE CYMTaAETCA NaTon 3a JOCTaBKy, B npuMepe 370
«[JocTtaBka».

5. CoxpaHuTe HaCTPOWKM.

pacduk paboTel 1 kapTorpadus L7
O6mKe HaCTPOMKKN PacNUCaHNA:

OAMHEKOB0E PACTIMCEHUE Ha BCE AHW HEAEMW

OauHakossle HOPMaTHEBI AOCTABKK ANA BCEX TOYEK M 30H A0CT3BKKH HDOHOJ’DKMTEJ'IbHOCTb AOCTABKM: 00:30 H

OAMHEKOBEA MUHWMANEHEA CYMMa ANA BOEX TOYEK M 30H AOCTABKM MUHMMENEHERA CYMME MO YMONYSHMKD

Ofilwee BpeMA paboTbl ANA BCEX TOHYEK W 30H AOCTEBRA = ﬂ| 05:00 | : | no: ﬂ| 23:00 | : | D KpyrnocyTodHo

[loBepATE NocnefHel NPOBEPKE 38KA3a, BN OH HE Dbin nsMeHeH

CTOMMOCTb [OCTaBKH:

NoBEENATE B 33KA3 CTOMMOCTE AOCTABKMA

CTOMMOCTE AGCTABKM 3ABMCAT OT THNa 3aKasa |CBDF| AOCTEBKS L |

CTOMMOCTE DAWHAEKOEa ANA BCEX TOYEK AOCTABKK |,\IJ|UL_|'EBKE | W |"-|

CUeT BhIpYYKHM: He BribpaH | W |+ |x|

BHewHne 3aKas3bl:

[AecTENE MpM oWwKbKe NpoBepkK

ErEr T T rEERr (OTMETHTE 38KAS KaK Mpo |

ABTOMaTHYECKH pampeaensaTe BHEWHWE 3aKasbl N0 TOYKEM

lMpuBeaeHHbIN Npumep paboTaeT cneayowmmMm 06pa3om: Koraa KNmeHT 3akasbiBaeT
6nioaa yepes arperatopos, TO y 3aka3a [ONXeH ycTaHaBnueaTbca Tun «AHaekc.Epa»
nnn «denueepn Knaby», Toraa poctaska 6yaet 6ecnnatHon. Ecnu 3akas 6yaet
[OCTaBnATb Kypbep pectopaHa, To y 3aka3a foSXeH 6biTb Tun «CBosA focTaBkay, a
ycnyra 6yget nnaTHas.

Ecnu ycryra AOoCTaBkKu CBOMMU KypbepaMn AJ1A pa3HbIX TEPMUHAJIOB UMK 30H AOJIXKHA
CTOUTb NO-Pa3HOMY, TO HE yCTaHaBﬂMBaVITe raqioyky CrouMocCTb 0auHaKoBa Ans BCex
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TOYEK AOCTaBKU. A CTOMMOCTb YCInyru Bbibepute ansa Kaxgoro TepMvHana oTAenbHo B
Tabnuue 30Hbl JOCTaBKM.

9

A

paduk paboTtel n kapTorpadus
06wme HACTPONKK pacnUCaHKuA:

OAMHEKOBOE PACTMCEHWE Ha BCE AHM HEAENW

OQHHEKOBHIE HOPMATWEL! AOCTABKM ANA BCEX TOYEK M 30H NOCTABM  [1POAODEHTENBHOCT AOCTABKM: |oo; 0 | A |

OAHMHEKOBEA MUHWMaNBHEA CYMME ANA BCEX TOYEK W 30H AOCTABKM  MUHWMaNbHARA CYMME MO YMOMYEHHIO! | 0,00 | . |

Ofwee speMA pafioThl ANA BCEX TOHEK W S0H AOCTEEKM = 0|DS:DD | g | no: ﬂ| 23:00 | m | [ kpyrnocyTouro

[loBepATE NocneaHell NPoBEpKe 3aKa3a, eCNM oH He Bbin u3MeHeH

CroMMoCcTb OOCTaBKM:

[loBaENATL B 33Ka3 CTOMMOCTL AOCTABKM

CTOMMOCTE AOCTEBKM SEBUCAT OT THNE 3a8Kasa |CBDF| AOCT3BKa L |

[ ] CToMMocTE oanHakosa onA BCEX ToYEK LOCTaBKM: |.':|C'ETE|BNE| | ||

CyeT BeIpydKH: He BeibpaH | w |+ |x|

BHewHwne 3aKas3bl:

ABTOMATHYECKM PACNPEAENATE BHEWHWE 33Ka3kl N0 ToUKEMN SR e IR It SR OTMETWTE 3aKa3 KaK Npa | v |
o = Sl LA zhE e . BHELHEMD 3aKasa: pa...

J0HBI AOCTaBKM:

[Nobasute | | YoaniTe

[ocTaB0YHBIN TEPMUHAN JononHUTENEHaA NNaTa 38 A0CTABKY | lpvopuTeT
» East: East-one OocTtaska 200 pyb.
BocTok: Canosan Hoctaska 250 py6,

BHeLuHue 3aka3sbl

BHelwHne 3aKka3bl ¢ canTa, oT arperatopoB 1 T7.4. MOTYyT Ha3Ha4aTbCA Ha TOYKU
aBTOMaTU4eckun 6e3 y4dyacTtua onepartopa. [nsa atoro YCTaHOBUTE raJjioyKy
ABTOMaTMYECKU pacnpenenAaTb BHEWHWe 3aKa3bl Mo TO4YKaM.

Pacnpe,u,eneHl/le BHELWHNX 3aKa30B BbIMNOJIHAETCA C y4ETOM Clieayrolmnx yCJ'IOBI/IIZZ

e pPUBA3KM TEPMUHANOB K 30HaM 00CnyXuBaHus,
e rpaduka paboTbl TOYEK,
¢ MMWHUMAasbHbIM CyMMaM, YCTaHOBJIEHHbLIM A5 TOYEK U 30H 06CNyXNBaHUS.

Mpn nocTynneHnn BHELWHEro 3aka3a cuctema MoxeT 0bHapyXutb ownbky. Hanpumep,
3aaH HEBEpPHbIN agpec AOCTaBKN, MMHMMarbHast CyMMa 3akasa unu Bpems paboTbl
TOYKMW. [1ns Takon BHELWHeN A0CTaBKM CUCTEMA HE MOXET Ha3HaYUTb TOYKY
npuroToBrieHns. B 3ToM cnyyae BbINOIHAETCS OAHO U3 Cneayrwmnx AeNCcTBMI: 3aKas
nnbo oTKNoHsAeTcs, NMMbo coxpaHaeTcsl C OTMETKoM «npobnemay. Boibepute gencreme
cuctemsbl B none [encrere npu oumbke NnpoBepky BHELLHEro 3akasa. C
«NpobnemMHbIM» 3aKa3oM pa3burpaeTcsa onepaTop Kommn-LueHTpa.

30HbI JOCTaBKU
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B pa3nene 30Hbl 4OCTaBKM HAaCTpanBaoTCs YCNoBUs 06CNyXMBaHMS
TOYEK MPUTOTOBNEHUS, €CITM OHW JOSXKHbI OT/IMYATHCS.

Ecnun 30HbI 06CnyXmMBaHMA He UCMOMNb3YOTCS, TO YCIOBUA HacTpanBatTCa AJ1s
Kaxaoro TepMuHana AoCTaBKy.

Ecnun xe HacTpoeHbl 30HbI (Ha KapTax UK BPYYHYIO), TO YCIOBUS 3aatoTCs A1 TOYKH,
KoTopasi 06cnyxmBaeT KOHKPeTHYt0 30Hy. OHa Touka MOXET 06CnyXunBaTb HECKOSbKO
30H C pa3HON MUHMMaANbHOM CYMMOW 3aKa3a Unv NPOoAOXUTENIbHOCTbIO 0CTaBKW.

Kak no6aButb 30Hy 06cnyxmuBaHus

1. Haxmute kHonky [Jo6aBuTb.

2. BblbepuTe [locTaBOUHbIV TEpMUHAN 1 30HY 0OCNyXMUBaHWA, Kyaa Kypbepbl OyayT
OOCTaBNATb 3aKa3bl, MPUrOTOBIIEHHbIE HA TOYKE C 3TUM TepMUHanom. B
iikoChain To4ka NpuUroToBfeHus, KOTOPOWN NPUHAANEXUT AOCTAaBOYHbIN
TepMuHan, otobpaxaetcs B none MNogpaspenexwe.

3. Ecnuy 30HbI CBOM ycnoBusa 06CnyXnBaHUs, CHAMUTE HYXHYIO ranouyky B
pasgene obLwux yCnoBun 1 HaCTponTe mx B Tabnumue ¢ 30HaMu LOCTaBKM.

30HBI AOCTABKM:

LobasuTe Yaanute

[oCTABOUHEIR TEPMIHER SoHa obonywrBEHA MpropuTeT
 Bocrok: OcHOBHEA rpynna YepTaHos0 w 1

PopTyHa: OHoBHaA rpynna HaumMeHoBaHMe 1

YepTaHoso
Buptoneso
LlaprugiHo

X

[na ynobHon paboTbl Tabnuuy MOXHO CrpynnuMpoBaTth No nogpasaeneHnsmMm,
TepMuHanam n 3o0Ham ob6CnyXmnBaHus.

Mpuoputer

MpuopuTeT onpeaensieT, B Kakom ropsiake cuctema 6yaeT npoBepsTb TEPMUHArbI B
npoLecce Noucka NoaxoAsLero ans 4OCTaBKU 3aka3a. TepMuHarbl C HauBbICLLUUM
NPMOPUTETOM, paBHbIM eANHULE, NPOBEPSIOTCA B NEPBYI0 oYepeb.

Korga TOYku AoCTaBKM UMEIOT paBHbIVI NMPUOPUTET, TO NPU NPOYNX PaBHbIX YCITOBUAX

(appec, rpadumk paboTbl, Hannyme 6noaa B Npogaxe) cuctema BbibnpaeTt nepsyto no
CIUCKY.

B cnyuae, koraa Bbl yKa3biBaeTe 419 KaX[0n TOYKU NPUOpUTET, TO CHavyana cucrema
NPOBEPSIET TOUKY C MPMOPUTETOM, PaBHbIM eanHuLe. Ecrnin HaCTpoOrKn TOUKK
yOOBNETBOPAIOT YCOBMAM NOUCKA, TO AJ1A [OCTaBKM 3aka3a BblbnpaeTca MMeHHO 3Ta
Touka. Ecnun ycnoBusa He BbINOMHAKOTCA, TO CUCTEMa NEPEXoauT K cneayoLen Touke ¢
npuopuTeTOM 2.

anMepr MCNnoJib30BaHUA npuopumTeTa B HaCTpOIZKe yCﬂOBMIZ 06CJ'Iy)KI/IBaHI/I$II
CToMMOCTb ycnyru gocTtaBku, bnogo B CTon-nmMcTe uiamn CHATO C Npoaaxu.
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PasHas NPOAOJIKUTESIbHOCTb AOCTaBKU YTPOM U BE4epOM

Ycnosua o6cny>|<|/|Bava Ha TO4YKE MOry MEHATbLCA OT BPpEMEHU pa6OTbI. Hanpl/lmep,
NPoOOOJIXUTENIbHOCTb AOCTAaBKN YTPOM N BEYEPOM MOXET OTJINYHATbLCA.

Moapasaeneqke | JocTaBoHHEIN TEPMHHAN | MUHHMANEHEA CyMMa | S0Ha obCny#HEaHHA | MpOAONHHTENSHOCTE, .. | Hakano pafioTel  OKoHYaHHe paboThl
03:00 17:00 ‘

TN Akauxa TN Akauna: Mpynna 300,00 | MapeHHa powa 01:30

17:00 Z3:00

» TN Akauna TN Axauma: Fpynna 300,00 :MapekHa powa  w :01:00

B Ho4HOEe BpeMsi YacTb TOYEK MOXET He paboTaTb, a UX 3aka3bl 06pabaTbiBaeT ogHa
OeXypHas Touka. [1ns Takom TOUKM Bbl MOXETE 3aaTb HECKONIbKO 30H 06CyXNBaHMUSA.
[Hem Touka ob6cnyxumBaeT TONbKO 6AMXanLLnn panoH, a HOYb BCe 30HbI. B kKauecTBe
npumepa HacTtponku cm. Mpumep 4. [leXXypCcTBO TOYKN B HOYHOE BPEMS.

HecTtaHpa pTHaA NpoAoOJIKUTESIbHOCTb AOCTaBKU

YUTtobbl YCTaHOBUTb HECTAHAAPTHYIO NPOAOIIKUTESIbHOCTL AJ14 HEKOTOPbIX 30H,
CHUMUTE rasioykKy C nyHKTa OpavHakoBble HOpMaTuBbl A0CTaBKU AJ1 BCeX TO4YEeK U 30H
AOCTaBKU 1 BBeEAUTE NPOAOOITKUTESIbHOCTb AJd TakKuX 30H B Tabnuue.

,D,J'IFI rpyrnnoBoro NSMeHeHnA BeJNIiM4nUHbI NPOAOITIXKUTESIbHOCTU AOCTaBKU Cpa3y y
HECKOJTIbKUX 30H:

1. BblgenuTte HyXHble no3uuuun, ucnonbays knasuwu Ctrl unu Shift.
2. To BbigeneHHon 06nacTu WenKHUTE NpaBon KHOMKOW MbILW U B KOHTEKCTHOM
MEHI0 BblbepuTe NyHKT M3MEeHUTb NpoA0IXMTENBHOCTb JOCTaBKMU.
3. B oTKpbiBLLIEMCS OKHE BblIbEPUTE OOMH N3 CNOCOHOB M3MEHEHMS:
o W3meHuTb Ha. BBeauTe KONMYeCcTBO MUHYT, HA KOTOPOE HYXHO YBENUYUTb
paHee yKa3aHHY0 NpoAoSiXUTENbHOCTb A0CTaBKN.
o [octaBuTb paBHbIM. YKaxuTe NpoaoIXnTeslbHOCTb A0CTaBKU, KOTopas
6yaeT NnpMMeHeHa KO BCEM BbIAESIEHHbIM MO3ULNAM.
4. Haxmute kHonky MNpumeHuTsb.

B kaxaon 30He CTOMMOCTb [JOCTaBK/ pa3Hast
UT0ObI HA3HaAYUTL pPa3Hyo CTOMMOCTb AOCTaBKN B 30HAX O6CJ‘Iy)KI/IBaHl/IHZ

1. CHumute ranoyky CTOMMOCTb OAMHAKOBa AJ1A BCe TOYEK AOCTaBKM.

2. [Ona kaxzomn cTpoku rpacuka paboTtebl Touek B none [ononHuTenbHas nnara 3a
AOCTaBKy yKaxuTe «b6nogo» ¢ onpeaeneHHon CTouMocTblo. Kakoe «bntogo»
aBTOMaTmyeckn bynet nobaBneHo B 3aKas, 3aBUCUT OT BbIOPAHHOW TOUKMN.

3. CoxpaHuTe HaCTPOWKM.

[¥] NobaBnATE B 38Ka3 CTOMMOCTE AOCTABKM [ ] CroumocTs oauHaKosa ANs BCEX TOYEK AOCTABKM

[lononHMTEeNbHaRA NNaTta 3a A0CTaBKy: v .-

BHewHWe 3aKa3bi:

AeiicTeue npu ownbke Nposepkn

[ ] ABTOMaTINECKHM PACTPEnensTE BHEWHIE 33Ka3bl N0 TOHKEM
BHEWHEr0 3aKasa:

OTMETWTE 38Ka3 KaK npof... =

30HbI JOCTaBKK:

| [llobasuTb | | YnanuTe
Moapaszaeneqne  [oCTaBouYHbIA ... 30Ha obcnyxmBaHua Hadano paboTel OxoHyaHve paboTel |dononHuTenbHas NnaTa 3a AocTasky |MpuopuTeT
» :Pecrq:m + i PectopaH: Res... |MapouHa powa 09:00 |18:00 Yenyra Ha goctasky 200 i
Pecropan PectopaH: Res... |MapbuHa powa 18:00 23:00 Yonyra Ha poctasky 400 1
—
PecTopan PectopaH: Res... |ByTeipaasi 09:00 | 20:00 Yenyra Ha aAocTasky 1
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[Tpumepbl ycnoBuim obenyXmBaHus

OLHUM M3 caMbIX MPOCTbIX MPUMEPOB MOXET ObITb CNEAYIOLLMNIA: TOProBoe
npeanpuaThe OKa3blBaeT YCNyry 4OCTaBKM TONbKO B CTPOro onpeaesnieHHon 30He C
3aaHHON MUHMManbHOM cyMmMou 3aka3a — 500 py6.

[1na HaCTpoWKK ycrnoBuin 06CnyXnBaHus:

1. O603HauYbTe 30HbI OGCNYXNBAHUA Ha KapTe U YKaXWUTe CCbISIKY Ha 3Ty KapTy.
2. YKaxuTe MUHUManbHY CYMMY MO YMOJTYaHWIO.
3. B Tabnuue 30Hbl AOCTaBKK BbibEpUTE TEPMUHAN U YKAXUTE OIS HETO 30HY.

pacduk paboTbl U kapTorpadus 9

[] McnonezoBaTE BHEWHM CEPBNC pacTpEAENEHMA A0CTBOK: | |

Cepewc reckoguposaqnsa: €9 | Yandex u [] MaxaTs Toumoe cosnaneHue agpeca

3oHbl obcny»mBaHna

(") He umonb3oBaTh

(®) VMicnonb3oBaTh KapTel

Creinka Ha kapTy (GoogleYandex): ﬂ| https: /fwww.google. com/maps fd/view ?mid = 19R zeipcABKEj4-1aCyiSUIQDstE |

COTKNOHATE 3aKassl MPW oWKBKaX FreoKoAMPOBaHWS MokasaTs kapTy | | CBHOBMTE CIMCOK 30H |

() PyqHoE cosaaHme

| Cnncor 3oH C'E'C."l"r'?h'l ABaHWA |

O0wmMe HaCTPOHKK pacnUCaHna:

JavHakosoe PamKWCaHWE Ha BCE AHW HEAENK

QAMHAKOBLIE HOPMETHELI AOCTAEKM ANA BCEX TOYEK M 30H DOCTABKM MpoAomAMTENBHOCTE AOCTABKN: 00:30 H
JavHaKoBaA MMHKMMaNbHEA CYMMa ANA BCEX TOYEK W 30H A0CTEBKH MHHMMENEHEA CYMME MO YMORHEHHID 500,00 H

Cfwwee spema paboTsl ANA BCEX TOYEK M 30H AOCTABKH o I:D o I:D KpyraocyTouHo

[] He npoBepsTE 3aKkas B pecTopaHe, BCTH B0 NPOEEPMIM B KOMNLEHTPE W oH HE Gbin M3MeHeH

l:‘ ﬂOEaBJ’IHTb B 3aKa3 CTOMMOCTL A0CTaBEKM w| CTOMMOCTb 0AMHEKOBa ANA BCEX TOHEK A0CTEBKM

ﬂOI'IOJ'IHHTEJ'IbHEﬂ nnaTa 3a AocTasky: | | + |

BHewHne 3aKasbi:

[OeAcTEME NPM OWKHBKE NPOBEPKK

]
BHEWHErD 33Ka33: OTMETHTE 38KAS KK npo |

ABTOMETHYECKH PampefendTe BHEWHWE 3aKaskel N0 TOYKaM

30HbI [1OCTaBKM:

| NobaenTe | | YoanuTb
L oCTAaB0UHEIM TEPMAHAN 3oHa oBCnyHMBaHMA MpHopuTET
v Boctork: OcHoBHaR rpynna YepTaHoso 1.|I|

CoXpaHTL ‘ | COXPaHWUTE M 3aKPbiTh | BrliiTi BE3 coMpaHEHMA

Mpumep 2. 3oHa AocTaBku U MMHUMarbHasA CyMMa 3aKkasa

Toprosoe npeanpuaTMe oka3sbiBaeT yCryrn No 4OCTaBKe 3aKa30B TOSIbKO B CTPOro
onpegeneHHomn 3oHe ¢ 11:00 go 23:00, a MmHMManbHaa cymma 3akasa coctasngaeTt 500

pyo.
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[lna HacTponku:

1. O603HaubTe 30Hbl 06CNYXMBAHMA HA KapTe N YKaXuTe CCbISIKY Ha 3Ty KapTy.
2. YKaxuTe MUHUMAarbHY0 cyMmMy no ymonyanuto — 500 py6.
3. Ykaxwute Bpems Hayana pabotbl — 11:00, a okoH4aHus — 23:00.

pacduk paboTbl U kapTorpadus L7

[ McnonesoBaTE BHEWHWIT CEPBNC PaPEAEnEHA A0CTEE0K: | |

Cepewc reckogmposarns: 9| Yandex [ ] MoxaTs TouHoe cosnaneHke anpeca

3oHbl 06CNyMMBaHKA

() He ucnonbsosaTs

0 Wcnonk308aTe KapThl

Cceinka Ha kapTy (GoogleYandex): ﬂ| https: /{fwww. google, com/maps /d fview ?mid = 14RzeipcABKEj4-1aCyisiQDsts |

CTKNOHATE 33Ka35! MPW OWKMBKSX FrEeoK0AMPOEaHWS MokazaTe kapTy | | CBHOBWTE CIMCOK 30H |

() PyqHoE cosaaHme

| Cnncor 3oH C'E'C."l"r'?h'l ABaHWA |

00wmMe HAaCTPOHKK pacnUCaHna:

OaMHAKOBOE PACTMCEHWE Ha BCE AHW HEAENW

COAMHAKOBEIE HOPMATHERI AOCTAEKM ANA ECEX TOYEK M 30H DOCTAEKM MPOACIKMTENEHOCTE AOCTEBKM: 00:30 H
DAWHAKOBaA MMHMMaNbHaA CYMMa ANA BCEX TOYeK M 30H A0CT3BKH MUHMMANEHAA CYMMa N0 YMONHEHMIO: 500,00 H

Obwes speMA pabOTEI ANA BCEX TOYEK M 30H AOCTABKM = 1100 ﬂ no: /2300 ﬂ [ KpyrnocyTouro

[ ] He npoBepsTs 3aKas & peCTOpaHE, ECAM &ro NPOBEPMIM B KOMMLEHTPE W 0H He Gbin MsMeHeH

D ﬂOGBBJ’IﬂTb E Z3Ka3 CTOMMOCTE A0CTaBKKM w| CTOMMOCT 0AMHEKOBa ANA BCEX TOYEK A0CTEBKW

,qDI'IDJ'IHMTEJ'IbHBFI nnaTa 3a AocTasKy: | | + |

BHewHne 3aKasbi:

[OeAcTEME NPM OWKHBKE NPOBEPKK

]
BHEWHErD 33Ka33: OTMETHTE 38KAS KK npo |

ABTOMETHYECKH PampefendTe BHEWHWE 3aKaskel N0 TOYKaM

J0HbI 1OCTABKK:

| NobaenTe | | ¥aanuTse
NocTaBo4HEI TEPMAHAN SoHa obcnywBaHKA MpropuTeT

COXpaHHTE ‘ | COXPaHWUTE M 3aKpbITE ‘ | BT G232 COXDAHEHWA ‘

Mpumep 3. Npachuk paboTbl 1 MUHMMAsIbHaA CyMMa 3aKasa

Cnyx6a [ocTaBkun MMEET [iBE TOUKM, KOTOopble 06CNYyXMNBaKT ABa panoHa:
«YepTaHoBo» 1 «buptoneBo». B panoHe «YepTaHoBo» focTaBka paboTaer
KpYrnocyToyHo, B panoHe «buptoneso» - ¢ 11:00 go 23:00. MnHumanbHaa CTOMMOCTb
3aka3za coctaBnset 2000 py6. [1ns HaCTPOWKM:

1. O603HaubTe 30HbI 06CNYXMNBAHMA Ha KApTe U YKaXUTE CCbISIKY Ha 3Ty KapTy.

2. YKaxuTe MUHUMAarbHY0 cyMMy 3aka3a no ymonyaHuto — 2000 py6. OHa byget
pacrnpoCcTpaHATbLCA Ha BCe 30Hbl AOCTaBKMW.

3. B cnucok 3oH gocTtaBku Aob6aBbTe AOCTAaBOYHbIE TEPMUHANbI U AN KaXA0ro

yKaxXute 30Hy 06CnyxXunBaHus.

CHumuTe ranouky O6Luee Bpems paboTbl A1t BCEX TOYEK U 30H JOCTaBKM.

[na Kaxaow 30Hbl YKaxuTe BpeMS Havana v OKoH4YaHus paboTbl:

o~
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e [1nAa 30Hbl «YepTaHoBo» — KpyrnocyTo4Ho ¢ 00:00 no 00:00.
e [1nsa 30Hbl «Buptoneso» — ¢ 11:00 no 23:00.

pachuk paboTbl U kapTorpacdus L7

[ McnonesoBaTE BHEWHWIT CEPBNC PaPEAEnEHA A0CTEE0K: | |

Cepewc reckogmposarns: 9| Yandex [ ] MoxaTs TouHoe cosnaneHke anpeca

3oHbl 0bCNyMMBaHKA

() He ucnonbzosaTe

. Wcnonb3o8aTh KapThl

Ccuinka Ha kapTy (GoogleYandex): ﬂ| https: /{fwww. google, com/maps /d fview ?mid = 19R zeipcASKEj4-1aCyisliQDsts |

OTKNOHATE 33Ka35! NPW oWKMBKEX reoKoAMPoOBaHIA MokazaTe kapTy | | OBHOBWTE CIMCOK 30H |

() PyqHOE CO3AEHME

| Cnvcor 3oH DéCﬂ‘f'?NlIBaHllﬂ |

06uKe HAaCcTpoiKK pacnUCaHuA:

JavHakosoe PamMKUCaHWE Ha BCE AHW HEAENK

QAMHAKOBLIE HOPMETHELI AOCTAEKM ANA BCEX TOYEK M 30H DOCTABKM MpoAomAMTENBHOCTE AOCTABKN: 00:30 H
JavHaKoBaA MMHKMMaNbHEA CYMMa ANA BCEX TOYEK W 30H A0CTEBKH MHHMMENEHEA CYMME MO YMORHEHHID 2 000,00 H

[] Ofiwee speMa pabioTsl ANA BCEX TOYEK W 30H AOCTABKM = 11:00 . no: . KpyrnocyTouHo

[] He npoBepaTs 33Kas B pecTopaHe, ECIM ero NPOBEPMIAM B KOMNLEHTPE W oH He Gbin M3MeHeH

D [NoBaBnATE B 33Ka3 CTOMMOCTE AOCTEBKH w*| CTOMMOCTL 0OWHEK0BE ANA BCEX TOYEK NOCTEBKM

JononHATENbHEA NNaTa 38 A0CTABKY! | | + |

BHewnne 3aKasbi:

[OeicTBre npu ownbKe NpoBEpKI

ABTOMETHHECKH PampefenATE BHEWHWE 3aKashl Mo TOYKEM EHELHEND SAKA3E:

OTMETHTL 3aKas Kak npo.. | W |

30HBI JOCTABKK:

| Nobaents | | Yoanuts

NocTasoqHEIM TEPMAHAN SoHa obcny#MBaHA Hauano paboTel OkoH4aHue paboTel MpropHTET

BocTok: OcHoBHaA rpynna YepTaHoso 00:00 00:00 1
b BopTyHa: OcHoBHaA rpynna Elponaan |v|1.1:00 23:00 i

CoXpaHTL ‘ | COXPaHWUTE M 3aKPbiTh | BrliiTi BE3 coMpaHEHMA

Mpumep 4. [JeXXypcTBO TOYKU B HOYHOE BpEeMS

Cnyx6a [ocTaBkun MMeET [iBe TOUKM, KOTopble 06CNyXnBalT ABa panoHa:
«YepTtaHoBo» 1 «buptoneBo». B panoHe «YepTaHoBO» focTaBka paboTaer
KpYrnocyTo4Ho, B panoHe «buptoneso» - ¢ 11:00 go 23:00.

Touka «PopTyHay, obcnyxumBatoasa 30Hy «buproneBoy, No Hoyam He paboTaer,
No3TOMy BTOpas Touka «BoCTok» CTaHOBUTCA «AeXYypHON» 1 06CNyXuBaeT B 3TO
BpeMs ABe 30Hbl.

[na HacTponku:

1. O603HaubTe 30Hbl OGCNYXMBaHNA Ha KapTe U YKaXuTe CChISIKY Ha 3Ty KapTy.
2. CHumute ranouky O6llee BpeMsi paboTbl Afsl BCeX TOUEK U 30H IOCTaBKMU.
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3. B cnucke 30H aocTtaBky Ana TepMuHana «Boctok» nobaBbTe ABE 30HbI

obcnyxmnBaHus:
1. [Ona 30oHbl «YepTaHoBO» ykaxuTe Yackl pabotbl ¢ 00:00 no 00:00, T. e.
KPYrI0CYyTOYHO.

2. [ns 30Hbl «BbuptoneBo» ykaxute vacbkl pabotbl ¢ 23:00 no 11:00.
4. [Ona tepmunHana «PopTyHa» BbibepuTe 30HY obcnyxmnBanus «buptoneso» n
ykaxuTte nepuog pabotbl ¢ 11:00 no 23:00.

pacduk paboTbl U kapTorpadus L7

[ Mcnonezo8aTE BHEWHWI CEPBMC PACTPEAENEHUA 10CTAE0K: | |

Cepewc reckogmposarns: 9| Yandex [ ] MoxaTs TouHoe cosnaneHke anpeca

3oHbl 0bCNyMMBaHKA

() He ucnonbzosaTe

. Wcnonb3o8aTh KapThl

Ccuinka Ha kapTy (GoogleYandex): ﬂ| https: /{fwww. google, com/maps /d fview ?mid = 19R zeipcASKEj4-1aCyisliQDsts |

OTKNOHATE 33Ka36! NMPW OWKMEKEX FreoK0AMPOEaHWS MokazaTe KapTy | | OBHOBWTE CIMCOK 30H |

() PyuHoe cosaaHme

| Cnncor 3oH DﬁCﬂ‘f'?NlIBaHllﬂ |

O0wmMe HaCTPOHKK pacnUCaHna:

JavHakosoe PamKWCaHWE Ha BCE AHW HEAENK

COAMHAKOBEIE HOPMATHERI JOCTAEKM ANA BCEX TOYEK M 30H DOCTAEKM MpoAomHMTENBHOCTE AOCTEBKM: 00:30 H
CAWHAKOBAA MMHMMaNEHaA CYMMa ANA BCEX TOYEK W 30H AOCTEBKH MUHUMANEHAA CYMME MO YMOTHEHMIO ! 2000,00 ﬂ

[] Ofuiee spema pafioTel ANS BCEX TOUEK W 30H AOCTABKN = 11:00 . no; . KpyrnocyTouno

[ ] He nposepsaTs 33Kas & pecTOpaHe, ECIM &ro MPOBEPMIM B KOMLEHTPE 1 0H He G MsMEHeH

D ﬂOGaBJ’IﬂTb E 33Ka3 CTOMMOCTE AOCT3BKKH w| CTOMMOCTE 0AWHAKOBa ANA BCEX TOYSK A0CT3BKM

,qDI'IDJ'IHMTEJ'IbHEﬂ nnaTa 3a AocTaeKy: | | + |

BHelwHWe 3aKa3bi:

OeicTere Npu owubke nposeprm

[] AETOMaTMYECKM PAPERENATE BHEWHHE 3aKa36! N0 TOHKEM R

OTMETHTE 33Ka3 Kak Npa... | b4 |

30HbI [1OCTAaBKK:

| OobaenTe | | ¥aante
[ ocTaBouHEI TEPMUHEDN SoHa oBcTy#MBaHWA Hauano paboTel OKoHuaHue paboTsl MpropuTeT
Bocrowk: OcHoBHas rpynna YepTaHoso 00:00 00:00 1
DopTyHa: OCHOBHaA rpynna | Buproneso 11:00 2300 1
v Bocrok: OcHOBHaA rpynna Buptoneso 23:00 11:00 | : | 1

CoxXpaHnT ‘ | COXPEHWUTE M 3aKpbITE

| BrliiTi BE3 COMpAHEHA

Mpumep 5. CTOMMOCTb YCIyrn AOCTaBKU

ToprOBoe npeanpuaTne oka3biBaeT YCI1yru no oCtaBke 3aKa30B TOJIbKO B CTPOro
onpep,eneHHoPl 30He. CToMMOoCTb ycnyrn 3aBMCuUT OT CTOMMOCTU 3aKa3a:

e Ecnn cymma 3akasa 6onblie 500 py6., To AoCTaBKa OCyLLEeCTBAeTCS
6ecnnaTHo.

e Ecnu cymma 3aka3za meHee 500 py6., To CTOMMOCTb AOCTaBKM COCTaBnsaeT
100 py6.
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[na HacTponku:

1. O603HaubTe 30HbI 06CNYXMBAHMA Ha KapTe N YKaXMTe CCbISIKY Ha 3Ty KapTy.
2. CHumute ranouky OguHakoBas MMHUMarbHasA CyMmMa AJ1a BCex ToYeK M 30H
AOCTaBKM.
3. lMoctasbTe ranouky [Jo6aBnsTb B 3aKa3 CTOUMOCTb [JOCTaBKMU.
4. B cnucke 30H A0CTaBKKM s TepMyuHana «BocTtok» nobaBbTe ABE CTPOKK C
30HOM 0b6CcnyxuBaHnsa «4epTaHOBOY:
1. B nepBoW CTpoke HacTpounTe ycnosue aobaBneHnss CTOMMOCTY AOCTaBKU
3a 3aKas, CyMMa KOoToporo meHbLue 500 pyo.
2. Bo BTOpoOW CTpOKe HacTpomnTe ycrnoBue 6ecnnaTHom A0CTaBKU 3aka3a Ha
cymmy 6onee 500 py6.

YKasblBaTb NPUOPUTET B TAKOM CIly4ae HY>XHO A1 Toro, YTobbl YeTKO onpeaenuTb
o4epenHOCTb NPOBEPKM ycnoBui. Ecnn npnoputeT B 060mx CTpoykax byaet
O[MHaKOBbLIN, TO NepBasn byaeT yaoBNeTBOPSATb YCNOBUAM Npu Ntoboi cymme 3akasa, U
npw aTom byaeT nobaBneHa CTOMMOCTb AOCTaBKM.

pachuk paboTbl U kapTorpacdus L7

[ Mcnonezo8aTE BHEWHWI CEPBMC PACTPEAENEHUA 10CTAE0K: | |

Cepewc reckogmposarns: €9 Yandex [] MoxaTs TouHoe cosnaneHke anpeca

3oHbl 06CnyMUBaAHKWA

() He ucnonb3oBaTh

(@) Wnons30BaTE KapThl

Ccbinka Ha kapTy {Googlefandex): 0| https: {fwww. google, com/maps dfview?mid = 14R zeipcABKEj4-1aCyiSUIQDstE |

OTKNOHATE 38Ka36! NPM CWWBKEX reokoaMPoBaHUA MoKkazaTk KapTy | | OBHOBMTE CNMCOK 30H |

() PyuHoe cozaarue

| Crnuncok 304 C-E-C."I"r'}h'l ABESHWA |

0O6wMe HACTPOHKK pacnUCaHnA:

OpWHAKOBOE PAMCEHWE HE BCE AHM HEAENW

JoWHaKoBLIE HOPMETHBE! AOCTABKM ANA BCEX TOYEK W 30H A0CTABKH MPOACIKMTENEHOCTE AOCTEBKM: H
["] CanHaKoBaRA MARMMANEHEA CyMMa ANA BCEX TOYEK M 30H AOCTEEKM MUHMMENEHAA CYMME N0 YMOMHEHMIO
Cbwee spemd paboTsl ANA BCEX TOHEK M 30H AOCTAEKM o I:D no; I:D KpyrnocyTodHo

[] He nposepsTh saKas 5 pecTopaHe, ECTH Ero NNOBENMAM B KOMALEHTPE W 0H HE Bbin M3MEHEH

,{Loﬁasnmb E Z3Ka3 CTOMMOCTE A0CTaBKKM D CTOMMOCTE 0QMHAEK0Ba ANA BCEX TOYeK A0CTaBKM

,qDI'IDJ'IHMTEJ'IbHEﬂ nnNaTa 33 A0CTaBkYy: | | | = |

BHelwHWe 3aKa3bl:

OeicTeme Npu owubke nposepkm

D ABTOMaTHYECKH pPampefendTe BHEWHKWE 3aKa3k6! Mo TOYKaM BHEWHEr D 3aKa33:

OTMETHTE 33Ka3 Kak npo... | W |

30HbI [1OCTAaBKK:

| OobaenTe | | ¥aanuTe

LocTaso4HEIR TEpMAHEN 3oHa ofcnyrMBaHKA MUHMMaNEHEA CYMMa AononHUTENEHAA MNETa 38 AC... | [pHopUTET

BocTok: OcHoBHaRA rpynna YepTaHoso 0,00 AocTaska 2
¢ Bocrok: OcHoBHas rpynna YepTaHoso 500,00 : | Het 1

| CoxpaHTb ‘ | CoXpPaHWTE M 3aKDbiTh | BT Be3 coxpaHeHna
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Mpumep 6. HopmaTuebl focTaBkU

Cnyx6a poctaBku UMeeT OLHY TOYKY, KOTopasi obcnyxunsaeT ABa panoHa:
«YepTtaHoBo» n «buptoneso». B painoH «4eptaHoBO» Kypbepbl AOCTaBMAOT 3aKa3bl 3a
60 MuHyT, B «Buptoneso» - 3a 90 MUHYT.

[na HacTponku:

1. O603HaybTe 30Hbl 06CNYXMBAHMA Ha KapTe N YKaxuTe CCbISIKYy Ha 3Ty KapTy.

2. CHumuTe ranovky OguHakoBble HOpMaTUBbl 4OCTaBKU AA BCEX TOYEK U 30H
AOCTaBKMU.

3. B cnucke 30H goctaBku onst TepmmHana «Boctok» gobaBbTe ABe 30HbI
obcnyxmBaHua. [na Kaxaon 30Hbl yKaxuTe NpogonXUTeNbHOCTb OCTaBKN B
dopmaTe Yacbl:MUHYTHI.

pachuk paboTbl U kapTorpacdus 9

[ McnonesoBaTE BHEWHWIT CEPBMC PEPEAENEHA 10CTEE0K: | |

Cepewc reckogmposarns: 9| Yandex [ ] MoxaTs TouHoe cosnaneHke anpeca

3oHbl 0bCNyMMBaHKA

() He ucnonbzosaTe

. Wcnonb3o8aTh KapThl

Ccbinka Ha kapTy (GoogleYandex): ﬂ| https: {fwww. google, com/maps/dfview ?mid = 19R zeipcABKEj4-1aCyisUIQDsts |

OTKNOHATE 38Ka3k6! NPY CWWBKEX reokoaNpoBaHUA MNokazaTe KapTy | | Q6HOBMTE CNMCOK 30H |

() PyuHoe cozaaHue

| Cnncok 3oH C'E'C."l"r'}NI ABEaHWA |

06uMe HACT poKK pacnUCaHuA:

JavHakosoe PamMKUCaHWE Ha BCE AHW HEAENK

|:| CJAWHEKOBbLIE HOPMETHEEI AOCTABKKM ANA BCEX TOYEK M 30H AOCTABKH MPOACITHMTENEHOCTE AOCTEBKN: 00:30 H
JAWHAKOESA MMHMMaNEHEA CYMMa ANA BCEX TOYEK W 30H A0CTEBKH MUHMMENEHAA CYMME N0 YMOMHEHKMIO 500,00 H

Obwee spemd paboTel ANA BCEX TOHEK M 30H AOCTABKM = I:D o I:D KpyrnocyTouHo

[] He NpoBepATh 3aKas B PECTOPAHE, ECW B0 NNOBEPMAM B KOMALEHTPE W 0H He Bibin M3MEHEH

D ﬂOGaBJ’IHTb B 3aKa3 CTOMMOCTL A0CTaBEKM w'| CTOMMOCTb 0AMHEKOBa ANA BCEX TOHEK A0CTEBKM

,qDI'IDJ'IHMTEJ'IbHBFI nnaTa 3a AocTasKy: | | + |

BHewHne 3aKasbi:

[ eAcTEME NPM oWKBKE NPOBEPKK

]
BHEWHEr D 3aKa3a: OTMETHTE 38Ka3 KaK npo |

D ABTOMaETHYECKH PampefendTe BHEWHWE ZaKaske! N0 TOYKaM

30HbI IOCTaBKM:

| OobaenTe | | ¥aante

LocTaso4HEIR TEpMAHEN SoHa obcnyrMBaHUS MPoACHMTENEHOCTE AOCTEEKN MpuopuTeT

Bocrok: OcHoBHaR rpynna YepTaHoso 01:00 1
b Bocrok: OcHoBHaA rpynna Buptoneso 501:33 | : | 1

CoXpaHTL ‘ | COXPaHWUTE M 3aKPbiTh | BrliiTi BE3 coMpaHEHMA

Mpumep 7. Bniogo B cTon-nucre Unmu CHATO C NPOAaXu

Cnyx6a focTaBky UMeeT [iBe TOYKMW, Kaxaas U3 KOTOpbIX AOCTaBnseT 3aKka3bl B
«CcBOen» 30He 3a 60 MuHyT. Ecnn B 04HON TOYKe 3aKoHUYNNUCh 6rtoaa (3aHeceHbl B
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CTOM-JINCT) NN CHATbLI C NPOAAXM, TO BTOpasi TOYKa BbINOSIHAET JOCTaBKy 3aKa30B
nepBon, HO gonblue, Hanpumep, 3a 90 MUHYT.

[na HacTponku:

1. O603HaubTE 30HbI O6CJ'Iy)KVIBaHI/IFI Ha KapTe N YKaXWUTe CCbIJTIKY Ha 3Ty KapTy.

2. CHumute raqno4dky OpuHakoBble HOpMaTuBbl AOCTaBKU AJ14 BCEX TOYEK U 30H
AOCTaBKU.

3. ,D,J'IFI KaXxaoro rfepMmumHana pobaBbTe No ABe 30HbI O6CJ'Iy)KI/IBaHI/IFI C pasHon
BENTMYNHOWN npnopuTeTa 1N NpoaoJIXUTENIbHOCTN AOCTAaBKN.

PainoH «YepTaHOBO» ABNAETCA OCHOBHbLIM AN1A TOYKN «BOCTOK». BTOpOCTENEHHBLIM
panoHOM 06CnyXmnBaHMA Ans 3TOM TOYKK ABnseTcs «buptonesoy. A ToUkn
«®DopTyHay, HAa0bopoT, panoH «bnponeBo» OCHOBHON, a «YepTaHOBOY»
BTOPOCTEMEHHbIN.

[lonycTum nocTynaeT 3aka3 c agpeca, KOTopbli BXOAUT B pailoH «buptoneso», n ogHo
13 6ntoa Haxoautcsa B cTon-nucTte. B aTtom cny4yae Touka « PopTyHa» HE CMOXET ero
poctaButb. Cuctema NpoaosIxXmT NOMCK APYron TOYKK, MMetoLLen 6onee HU3KUI
npuopuTeT. B pe3ynbTate OHa HAa3HA4YMT 3TOT 3aKa3 Ha TOYKY «BOCTOK», T. K. OHa ToXe
AIBNSAETCA TOYKOM AOCTaBKM ANs 30Hbl «brponesoy.
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pacduk paboTsl U kapTorpadusa

[ ] McnonezoBaTE BHEWHM CEPBNC pacTpEAENEHMA A0CTB0K: |

Cepewc reckoguposaqnsa: €9 | Yandex u [] MaxaTs Toumoe cosnaneHue agpeca

3oHbl obcny»mBaHna

|_) He wenonbsoBaTh

| Mnonb308aTh KapTel

ceinka Ha kapTy (Google Yandex): s/ fwwewe. google. com/maps dfview ?mid = 19R zeip j4-TaCyiSUIQDs
C Googl d h I 'd fviewi ?mid = 14R zeipcABKEj4-TaCyiSUIQDstE

OTKNOHATE 3aKassl NMPW oWKBKaX FreoKoAMPOBaHWS MNokasaTs kapTy | | OBHOBMTE CIMCOK 30H |

Py4Hoe cosnaHve

| CnWcoK 3oH obonysUBaHWA |

0ObuMe HAaCTPOHKK pacnuCaHna:

OOMHAKOBOE PATMCEHWE Ha BCE AHW HEAENN

|:| JAWHAKOEBIE HOPMETHEEI AOCTAEKK ANA BCEX TOYEK M 30H AOCTABKH MpoACMKMTENBHOCTE AOCTEEKM:

JAWHaKOEaA MMHMMAaNeEHaA CYMMa ANA BCEX TOYEK W 30H A0CTaBKH MUHIUMANEHAA CYMME MO YMONTHEHMKO: 500,00 H

Ofwee spemd paioTel ANA ECEX TOYEK M 30H LOCTAEKM = I:D no: I:D KpyrnocyTouHo

[ ] He npoBepsTs 3aKas & pecTopaHe, ECAM &ro NPOBEPMIM B KOMMLUEHTPE W 0H He Gbin MsMEHEH

D ﬂoﬁasnmb E 33Ka3 CTOMMOCTE AOCT3BKKH w| CTOMMOCTE 0AWHAKOBa ANA BCEX TOYSK A0CT3BKM

,qOI'IOJ'IHMTEJ'IbHEﬂ nnaTa 3a AocTaeKy: | | + |

BHelwHWe 3aKa3bi:

OeicTere Npu owubke nposeprm

¥
BHEWHErD 3aKasa: OTMETHTE 33Ka3 Kak npo |

ABTOMaTMHECKH PACTPELeNATE BHEWHWE 3aKa3kl N0 TOYKaM

30HbI [1IOCTABKK:

| NobaenTs | | ¥aanuTe
LocTaso4HEIR TEpMAHEN 3oHa obcnyrMBaHKA MPoACMKMTENEHOCTE AOCTEEKH MpuopuTeT
BocTok: OcHoBHaRA rpynna HepTaHoso 01:00 1
DopTyHa: OcHoBHaA rpynna Buptoneso 01:00 1
BocTok: OcHOBHaA rpynna Buptoneso 01:30 2
»  DopTyHa: OcHOBHAA rpynna YepTaHoso 01:30 2| : |

COXpPaHHUTE ‘ | COXPESHWUTE M 3aKPbITE ‘ | BrliTH Be3 coxXpaHeHWA ‘
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OKpaH MOHUTOPUHra
MECTOIMOSIOXKEHUA KYPbEPOB

OKpaH MOHUTOPMHIa NO3BOJSIUT BaM Y3HaTb MECTO PacrosioXeHUs KypbepoB, MapLupyT
NX NepeaBuUXeHnsi, @ TaKXe OLLEHUTb 3arpy>XeHHOCTb KYpbepoB, BEPOATHOCTb UX
orno3aaHus, NPOrHo3 BpeMeHN BO3BpaLLEHUS.

[na paboTbl ¢ Mmogynem:

e [lpnobpeTtnTte oTAENbHYIO NUUEH3u0. [1ns aToro, obpatuTech, NoXanyncra, B
oTaen npoaax iiko nmbo K napTHepy iiko, y KOTOporo Bbl Npuobpenu cucTemy.

e YCTaHOBWUTE 1 HacTpouTe npunoxeHne « MobunbHbIN Kypbep» Ans Kaxaoro
Kypbepa. NogpobHee cm. MobunbHoe NpunoxeHne Kypbepa.

PacnonoxeHue KypbepoB Ha KapTe

YT06bl OTKPbITb QKpaH MOHUTOPMHIA MECTOMOSOXEHNSA KypbepoB, BbIbepute NyHKT
MeHto [loctaBka — PacnosioXxeHne Kypbepos.

[na oTobpaxeHus KypbepoB Ha KapTe, OHU A0XHbl 6bITb aBTOPU30BaHbI B
npunoxeHnn «MobunbHbIN Kypbep». Ecnn Kypbep He aBTOpU30Barcs, To
Ha3HaYeHHble Ha HEro 3akasbl, ero MecTo PacrofioXeHUs, a TakxXe NPOoNAeHHble
MapLUPYTbl OTMeYaTbCs Ha KapTe He byayT.

PacrionoxeHue Kypbepos @

Cratve: &£ ST,
;T}c Q Agpec unu obsexT Hanmm i
$ 2. |8 npos
2 A pobki |
o Wrsingomnare | [+ SR
N9 1115 i 7 g,
Crudeponoapckmit = %‘f«sq
ovneeap, 1. 22 S yn,
.

Nel2 11:37 Kaxoeka. 1. 2|

KaxopCKan

v Q Ne2 Kprinoe ITA.

Nel0  11:28 HOmymeckaz i

ek
‘a’“'w ()
B.: a 16 — CesacTononscxan

Q Ne3 Creopuoe C.B.

Nell 11:29 Aszoeckas. 1. s -1 29
33kl q, 11:15

Cnucok A0CTaBOK

ooy

WAk

%”60

v
%Jo;

7

~N

TPK Asosckuid

2]
=
H
=
o
=
© Angerxc Owwbka Ha kapTe? - YCNOBMA WCNONL30BaHUA ﬁmem

B cnucke goctaBok npencrtaBli€Hbl:

e lmeHa n hamunum KypbepoB, a Takxe NMUKTOrpamMmmbl, KOTOPbIMU OHU
0603HayeHbl Ha KapTe.
e 3akasbl, HA3HAY€eHHbIE Ha KYpbEPOB.
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Mo ymonuyaHuto B CNMCKe 0TOBpaxarTcsi BCe Kypbepbl, HAX0AALWMECS B COCTOSHUAX: B
nyTu, B NyTn o6paTHO, cBo6oAeH. Bbl MoXeTe 0ThUNbTPOBaTb CMUCOK KYypbePOB Mo
cTaTycy, BbibpaB Tex, KTo, HarnpumMep, HaxoauTcst Ha obpaTHOM nyTu. [nsa aToro
LLenKHUTE No KHormnke Bce n BbibepnTe HeobxoauMbIi cTaTyc.

MNocne Ha3HayeHnA Ha Kypbepa 3akKa30B U OTrpaBKK €ro B NyTb Ha Kapte oTMe4yaloTCA:

e A4pec MecTa HaxOXAeHWs Kypbepa Ha AaHHbI MOMEHT.
e MapLpyT Kypbepa, KOTOPbI OH Y€ BbIMOSHWI.
e Appeca 3aKka30B, Ha3HA4YEeHHbIX Ha Kypbepa.

PacnonoxeHue KypbepoB @

. & i e
Cratye: OtobpasuTe Q Agpec unn 00wexT Haiimu Komme.ﬂﬁ
IE}_ BCEX i

KYPLEDOE Haxumtosck] & 1 | Cag‘
Q + Nbotneis 2. | {9 Npobiu
2 ¥ Nel Kpszos TLA. LT b Ml
Ne24 15:16 '
{ 1516 b y
Cn.\u:l:epono,mcml‘q* | Kanomesckos ™)
s | XOBCHAR (%] Kawmpcra:
Oyaseap. &. 22 %J A - Bapml%ackan
Ne25 15:16 Kaxoexa. | Cesact! 15:16, 1
o2 |
Q {l 3aka3 o '1
O Ne2 Creopuoe C.B. Il ‘SQ,?% % \
‘:J FBCKU npocn, 2 1
2 S
YepraHoeckan -
Kypbep
! 1 Kai
-{:_ l HTE
& L
£ o BpTaH0BO
Ak
0 1
& 5 \
© Anaerc Qwwbka Ha KApTE? + YCNOBUA MCNONES0BBHMA HHII.EKI

Kaxpabih Kypbep oTobpaxaeTcsl Ha KapTe CBOUM LBETOM. TeM Xe LIBETOM OTMEYatoTCs
Ha3Ha4eHHble Ha Kypbepa 3aKka3bl U NPOMAEHHbIE UM MapLUpyThbl.

Mo ymonyaHuto Ha KapTe 0TMeYaloTCs BCe Kypbepbl ¢ gocTaBkamu. [1ns npocmoTpa Ha
KapTe OTAEeNbHO B3ATOro Kypbepa M Ha3Ha4YeHHbIX Ha Hero 3aka3oB B CMUCKe [J0CTaBOK
YyCTaHOBUTE HaAMNPOTUB HErO rasioyKy.

[na npocmMoTpa KpaTkon nHdopmaLmm o Kypbepe (ctatyc, Homepa 4OCTaBOK)
LLIESTKHMUTE MO ero 3Ha4yky Ha KapTe unun no damunun B cnucke. B pesynbTaTe
OTKpoeTcs MHPOPMAaLMOHHOE OKHO, U3 KOTOPOro Bbl MOXETE NEPENTU K
NHTepecyloweMy 3aka3y. [1na 3Toro WwenkH1MTe no ero Homepy.

Kypeep Ne21 Kpeinos MN.A.

B nymu
ObHoenaxHo: 12:56

MNo20, Mo

wat

[na npocmMoTpa KpaTKon MHopMaLmmn o 3aKa3se LEeNKHUTE Mo ero 3HayKy Ha KapTte
NN NO NO3NUUKN B CNNCKE. B OTKPbIBLLEMCA OKHE Bbl MOXETE NEPENTUN K KapTouke
OO0CTaBKK. [1na 9Toro Haxmurte KHonky OTKpbITb.
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3akas Ne24 B nyTH
15:16
Cumdpepononsckmi Byneeap, g. 22
Cmoumocme  1310.00 p.

Kypeep Ne2 Kpeinog MA
Pecmopax PecTopan
Kinuenm Mapuna

Tenegon +76844265473
lNpobnama Het

L E

B 3aBucumocTtun ot CTaTyCa npeanojiaraemMoe BpeMd AOCTaBKN 3aKa3a B CIMMNUCKE N Ha
KapTe BblAENAKTCA onpenesieHHbIM LIBETOM!

e KpacHbIM, ecnn gocTaBka onasfpiBaerT.
e CepbiM, ecnn 3aKa3 [0CTaBJIEH.

MapLipyT ABUXEHMSA Ha KapTe HauMHaeT oTobpaxaTbCs C MOMEHTa OTNpPaBKMW B NyTb
Kypbepa rno nepBoMy 3akasy.

I1eMOHCTPaLVOHHbIA peXum

[1eMOHCTPALMOHHBIN pexrM NOMOXET Noka3aTb B &NCTBUMUN paboTy sKpaHa
MeCcTopacnofioXeHus KypbepoB. Ha Hem 6yayT oTob6paxaTbcs MapLIpyThl
nepenBuXeHust KypbepoB. MapLupyT HaUMHaeTCs C NepBOro He3akpbITOro 3akasa,
NOCTeneHHO NPoABUraeTcs K CreaylLwmM B NOpsiike Ha3HauYeHUsl 3aka3oB Ha Kypbepa.

[na BkNoYeHMA [EMOHCTPALMOHHOIO pexnma B KOHpUrypawumoHHom canne
resto.properties, pacnonoxeHHom B anpektopun «C:\Program
files\iikoRMS\Server\config», nponuwunTte kntod is-delivery-courier-screen-demo-mode =
true. Ecnu katanora config n cbanna resto.properties He cywecTByeT, TO CO34anTe uXx.

3atem gobaBbTe HOBblE 3aKa3bl M HA3HaYbTe Ha KypbepoB U B iikoOffice nepenante B
[octaBka — PacnonoxeHue KypbepoB. YTobbl 3anyCcTUTb AEMO-PEXUM AN1S
onpefeneHHoro Kypbepa, WenkKHUTE Mo ero NMKTorpaMMe Ha KapTe 1 HaxmuTe [Jemo
pexum BKIJ1.
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[loaTBepxaoeHne OoCTaBoOK

Korpa ncnonb3yetca noarsepxaeHune
MonTBepxaeHne MoxeT noTpeboBaTbca AnA 3abnaroBpeMeHHbIX 3aKa30B.

OnepaTop [OMXeH Nepe3BOHNTL KNUEHTY 1 ybeamTbCa, YTO 3aKald ocTaeTcs B cune. A
TakKXe ANa 3aKa30B M3 BHELUHMX CUCTEM, HanpuMep, ¢ canTta pectopaHa. OnepaTtop
[onxeH ybeguTbCs, YTO 3aKa3 He NOXHbIN.

3aka3bl NOCTOSIHHbIX KITMEHTOB MOTYT NOATBEPXAATbCA aBTOMATUYECKU, AaXe eCcnu
OHW NPULLAN C canTa.

Ona knueHToB B crtatyce «Bbicokum PUCK» 3aKa3bl aBTOMaTU4€CKKN HE
noaoTBepXaaeTcd, TOJIbKO BPYYHYHO.

Kak Bbirnagur HeﬂOﬂTBep)KﬂeHHbIVI 3akKa3

3a 15 MMHYT 00 HaYana NpUroToBNEHMS HEMOATBEPXAEHHbIN 3aKa3 NOKa3biBaeTCs B
cnucke KpacHbIM LwpudTom. Mpu HaBeaeHUN Kypcopa Ha Takyk A0CTaBKy
noka3sblBaeTca coobueHne: «3aka3 Ne<..> Heo6X0AMMO NOATBEPANTLY.

Mo ymonuaHuto HeENoATBEPXAEHHbIN 3aKa3 «KpacHeeT» 3a 15 MMHYT 0O MOMEHTA
Ha4vana NpuMroToBreHns. ATo BpeMsS MOXHO U3MEHUTD B
nosne DeliveryConfirmingTimeout B (panne Delivery.config.xml.

JocTtaBku L)
Co3aath... MpocMoTp. .. Momak: = = XK OTHnaHEr OBHOBMTE
3anepuon | Tekywui Mecaw, v| ¢ |0L.04.2016 0:00 v| no [30.04.201623:59 |wv @ Excel.
MpuHATE OTKNoHUTE
He obpabotana, He noateemxaesa, Oxuaaet, MNopa roToeuTs, MoToBuTcA, Mp.. W v/| AsTOMaTMHECKDE 0BHOBREHME
Touka =
Cratyc =
NT lata wspema | Tun 3akasa Pestan obcnysk... | Cymma k onnate | Ckuaka | hnA TenedoH Kapra Anpec OnepaTop
T
4 Touka: ®opTyha: OcHoBHan rpynna (Wroro: 2)
4 Cratyc He nogreepswpena (Mroro: 1)
515... 14.04.201.. [AOocraBka mmh.hﬂnma Ko 119,00 21,00 Kmpw... +7654123.. 1111111 r.Mogonbck yn. CoCH.. AOMHHHCT paTop

rotoeuTk (Hrore: 1 ybeauTeck, 4To gocTaeka N2 51540 M BCE M3MEHEHMA B HEM NONyYEHs!
JocTasky N2 51540 HeobxoaMMo NOATEEPAWTE.

4 Cratyc: Mo

JAanHele AocTaskk N251540 He nepeaaHbl Ha TouKky PopTyHa: OcHoBHasA rpynna. MNeKanyicTa CBAMMTED C TOHKOA NPUroTOBNEHHA 1
p

3 3158 NocTaeka Kypeepol

Wroro: 338,00 Wrore: 0,00

Wroro: 507,00 || WMroro: 21,00

Beero: 2 Wroroe: 507,00 || Wroro: 21,00

MpaBa poctyna

HenoaTtBepXaeHHbIe AOCTaBKM Noka3biBatoTcs B iikoFront, HO Ha4YaTb rOTOBUTL Takom
3aKa3 Hesnb3sl, CHavana ero Hy>XHo NoATBepPANTb. OTO MOXET cAenaTb TOSIbKO
coTpyaHuk ¢ npaBom «loareepxaatb gocrasku» (D_CND).

Ecnu noaTeepxnatb AOCTaBKU AOSXEH TOMbKO OnepaTop KOM-LeHTpa, TO He
npenocTaBnsAnTe 3TO NPABO COTPYAHUKAM Ha TOuKe.
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JAocTaska N2 56 Craryc: HEMOATBEPXEH

MpunaT 11:58 MoaTe

b
i
1
]
1
]
-

COCTAB 3AKA3A:
Tun 3akaza:
Peknama
OocTaeka

el 3
KypbEpOM He zapaxo

PaiioH:

He 3aaaH

JNocraeka

He YAanocb nNepeeectv B NPUIroToBaeHUe 366HEFOBDEMEHHI:II“7I 3aka3. [na NpUroToBAEHKUA
HeobXoAUMO ero noATBEpAWUTbL, NOATBEDX/AEHWE BOSMOXHO HE paHee YeM 3a 14 a0 BpemMeH!
AOCTaBKKH.

JONONHUTENLHAA MHOOPMALIMA Kypsep:

CTOMMOCTb 3AKASA:
He B cratyce Komm.
701 '00 p. ATEropum "BhICOKNIA pUcK” K 3aKazy

© ® ® ©)

OTMEHWTE NoATe. FOTOBATD OTNPABMTE

He zanan

W A @

BHE OMEPEZMA MPOBMNEMA MNATEXA

Kak HacTpouTb noaTBepXaeHue A0CTaBoOK

1.

@

Bbibepute nyHKT meHto [locTaBka — lMoarBepXaeHWe [ocTaBoK. [ns ceTu
pPecTOpaHoOB C yrpaBrieHnemM n3 LieHTpanbHOro oguca nogTeepXxaeHne
HacTpauBaeTcs B iikoChain.
YcTaHoBuUTe ranoyky BKoyuTb NoaTBEPXAEHUE [OCTaBOK.
Mo ymonuaHuio 3abnaroBpeMeHHasa AocTaBka MOXeT 6bITb NnoaTBEpPXAeHa
(Bpy4HYytO MM aBTOMaTUYECKK), €CNK 40 npeanosiaraeMoro BpeMeHn JOCTaBKU
ocTanocb 6onee 24-x yacoB. ATO BPEMSI MOXHO U3MEHUTb. [1na 3Toro B none
MoaresepxaaTtb 3abnaroBpeMeHHble 3aKa3bl He paHee yKaxuTe, 3@ CKOJbKO
4acoB MOXHO NoATBEpPXAaTb 3aKasbl.
YcTaHoBuTe ranoyky ABToMaTu4yecku NoarBepXaaTh AOCTaABKU. Toraa 3akasbl
OT BHELLUHUX cUcTeM ByayT COXpPaHATLCA Ha TOYKY B cTaTyce «Oxungaer».
[locTaBka 13 BHELLHUX CUCTEM MOXET NOATBEPXAATbCA aBTOMATUYECKN TOSTbKO
0119 NOCTOAHHbBIX KITMEHTOB, T. €. Y KOTOPbIX €CTb ONpeaefieHHOEe KONMMYECTBO
YCMEeLHO A0CTaBMEHHbIX 3aKa30B. [1519 3TOro ykaxuTe, Kakoe KOfIM4ecTBo
onnayvyeHHbIX 3aKa30B KJIMeHTa Heob6XxoaMMo A1 aBTOMaTUYEeCKOro
NOATBEPXAEHUS, N HYXHO NN YYMTbIBaTb agpeca AOCTaBOK:
Ha nio6oi1 appec. Ecnu goctaBka KNMeHTY BbINOJIHANACh Ha HECKONbKO afpecos,
TO €CNu OH caenan He MeHee X 3aKa30B Ha MO0 U3 HUX, TO TaKne JOCTaBKU
OyayT noaTBEpPXAAaTbCs aBTOMATUYECKMN.
Ha ToT Xe agpec. 3aka3bl KnueHTa 6yayT aBTOMaTMYECKM NOATBEPXAATbCA, €CNn
OH caenan He MeHee X 3aKa30B Ha OAMH U TOT Xe agpec. 34eCb Bbl MOXETE
BblOpaTb MYHKT C TOYHOCTbIO A0 KOpMnyca Uin KBapTupbl.
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[0na 3aka30B C CaMOBbLIBO30OM agpec 0oCtaBkKMN HE Y4YUTbIBAETCA.

6. MOXHO UCKMOYNTb HEKOTOPbIE 3aKa3bl U3 aBTOMaTUYECKOro NoaTBEPXAEHUS MO
cnenylowmumM KpUTepusim:

e Cymma. Cuctema He GyaeT aBTOMaTMYECKM NOATBEPXAATb 3aKa3bl, CyMMa
KOTOpbIX 6onblle YeM 3HauYeHne, 3agaHHoe B none Cymma 3akasa 6onblue yem N
py6nein.

e Bbicokuit puck. Cuctema He byneTt aBToOMaTUYECKM NOATBEPXAAThb 3aKa3bl
npobnemMHbix rocten. NMapameTp BKIOYEH MO YMOTYaHUIO.

e TenedoH. Ecnu knneHT caenan 3aka3 no ropogckomMy TeneoHy, TO OH MOXeT
He yBuaetb SMS-noaTeBepxaeHue o NpUHATUN 3aKa3sa, noatomy iikoDelivery
NO3BONIAET UCKITIUNTb TaKne 3aKa3bl U3 aBTOMaTUYECKOro NOATBEPXAEHUS.

e bniopga. lHorga npun Hanuunmn HekoTopbix 6ntoa B 3aka3e TpebyeTcs pyyHoe
NPUHATME peLleHNs 0 BO3MOXHOCTU A0CTaBKKU, MO3TOMY CUCTEMA MOXET
NCKNYaTb N3 aBTOMATUYECKOro NOATBEPXAEHUSA 3aKa3bl, B KOTOPbIX €CTb
6ntoaa U3 3aaHHbIX KaTeropun.

nDﬂ,TBE.‘p}I{ﬂ,EHME.‘ AO0CTaBOK L]

OBwmMe HICTPOFKK

v*| BKNWOUYMTE NOATEEMKASHWE A0CTAE0K

MoaTBep#AaTE 330NaroBpeEMEHHbIE 3aKa3bl He paHee 24,00 | 5| 4. 00 BpEMEHM AOCTEBKM

BHEWHWe gocTaBku

YCnoBuA aETOMaTHHYECKOrD NOATEEDHASHWA BHEWHWX AOCTaB0K

| ABTOMATMYECKN NOATEEPHAETE LOCTABKME

L] -
Ecnu recte caenan He MeHee 0| g | 3axaszos |Ha moboi anpec W

He oA TEEp#AETE SETOMATHYECKN AOCTABKMN, ECTIM:
CyMMa 3aKasa Bonble Hem 0 pybnen
v TOCTh B cTaTyce "BhICOKMI pck”
Sakas odopMieH © ropoackoro TenedoHa
/| B 3akase ecTe Bnkona us kaTeropui

ANKOronBHEIE KOKTEHMN (i
MNepecie Gnooa
[apHHpEI
Canathl
BuzHec-naH4

w| Muna
AnKoronk

COXpaHUTL U 3aKPbITh BbiiiTi Ge3 coxpaHeHua

HaCTp0I7IKV| noaTBepXaeHnA 3aka3oB Ha A0CTaBKy

Kak Bpy4Hylo NoATBEpAUTL 3aKas3

1. Hampute B cnucke 3aka3 B cTaTyce «He noarBepXxaeHa» u OTKpOuUTe ero.
2. B kapTouke 3akaza HaxmuTe KHomnky MNoarsepanTb. HasBaHne KHOMKM
nameHnTca Ha OTMeHUTb NoaTBEpPXAeHe.

Mpun OTKPbITUK 3aKa3a B KOMM-LEHTPE MOXET NOABUTLCA coobLeHne «[locTaBka
obpabaTtbiBaeTcst onepatopomM». ATO O3HAYAET, YTO YXe APYrov onepaTtop OTKPbIn
KapTO4Ky 3aKa3a 1 Ha4dasn ¢ HUM paboTy, Hanpumep, 3BOHUT KNMEHTY. Bo3bMmute
cnenylowmnn 3akas ansa noaTsepXaeHuns.

Mocne noaTBepxAeHUs 3akas nepexoauT B cTaTyc «[lopa roToBuTb».
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Ecnu ncnonbayeTcsa pexvmMm aBTOMaTU4eCKOro NpUroToBAeHus, nocrne noaTeepXaeHus
3aKka3 cpasy nepexoauT B cTaTyc «[oToBuTCS». YT0ObI OTMEHUTL NOATBEPXAEHNE
3aKasza B 3TOM CTaTyce, HyXHO yaanuTb Bce 6ntofa 3akasa.

ABTOMaTH4yeckoe noarsepxageHune

ABTOMaTM4YecKoe noaTBepxaeHne cpabaTtbiBaeT Ansl 3aKa30B, KOTOPbIE MPUXOAAT OT
BHeLHMX cuctem rno API, TONbKO Npu BbINOSIHEHUN CReaYOLWNX YCIOBUMN:

BbinonHsaeTcsa orpaHMyeHne no BpeMeHn noaTBepXAeHUs, 3aiaHHOe B nose
MoarBepxaaTh 3akasbl HE paHee.

3aka3 MOXET ObITb COXpaHEH Ha TOYKY.

CpaboTano aBTomMaTU4eCKOe Ha3HayYeHne Ha TOUKY, U TOYKa BblbpaHa.

Bce obs13aTenbHble Nonst 4OCTaBKU 3arosHEHbI.

TenedoH N agpec KnmMeHTa He B cTaTyce «BbICOKMn pucky.

BbInonHsaeTcsa orpaHMyeHne no KosiMyecTBy OnflayeHHbIX 3aka30B, 3aJaHHOe B
nose ABToMaTu4eCcku noaTreepXxaaTb AJOCTaBKU TONMBbKO AJ1S KITUEHTOB, UMEIOLLMX
<n> unu 6onee onna4yeHHbIX 3aKa30B.

Ecnu aBTOMaTu4eckoe noatesepxaeHne cpabortano, To fOCTaBKa CoOXpaHaeTCs
Ha TOYKy cpa3sy B cTtaTtyce «[lloarBepxaeHa.

Kak OTMEeHuUTb noarsepXxaneHue

Ecnun Bbl noarBepanIin 3aKaas no ownbKe, TO OTMEHUTE AENCTBUE C MOMOLLbIO
KHOMKN OTMEHUTb noareepxXxaeHue.
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[IporHo3mpoBaHue ono3agaHuns
OOCTaBKU

Bonpoc nporHo3nposaHus 3agepXeK CTOUT A0BOJIbHO OCTPO B Crlyyae MUKOBbIX
HarpysoK cryx6 AoCTaBKWU. 3apaHee 3Has BpeMsi Oro3aaHusi, ornepaTop CMOXeT
3abnaroBpeMeHHO YBeJOMUTb O HEM KIIMEHTA.

Cuctema iiko nmeeT mexaHn3m NpoOrHO3MpPoOBaHNS ONO34aHNA, KOTOPbIA paccynTbiBaeT
npegnonaraeMoe BpeMs A0CTaBKU 3aKa3a B 3aBUCMMOCTM OT 3arpy>XeHHOCTU KyXHU U
HexBaTKM Konm4yecTBa KypbepoB. Ecnu y Bac yHKUMOHMPYET HECKOSbKO TOYEK, TO
TaKoW NPOrHo3 NOMOXET BaM BblOpaTb TOUKY, KOTopasa byaeT oCyLeCcTBASATbL JOCTaBKY
(aBTOMATUYECKUN NN BPYUHYIO).

[na KoppeKkTHOM paboTbl MOAYNA:

1. B dpanne resto.properties nponuwmte kntoud «delivery-prediction-delay-
mode=enable». Ecnn katanora config n danna resto.properties He cyLiecTByeT,
TO co3pganTe ux.

[na cetn pectopaHoB nog ynpasneHnem iikoChain cawnn resto.properties
HacTpanBaeTCHa Ha CTOPOHE KOSS-LLEeHTpa.

2. B dpanne koHpurypauum iikoFront oTknounte napameTp
<enableAutomaticCookingCompleteCalculation> («ABTOMaTM4YeCKMI Nepexon
6ntof, B CTaTyC NMPUrOTOBIIEHHBIXY).

3. HactponTte rpacumk paboTbl TOYEK:

1. B HacTpovikax rpacduka paboTbl 1 KapTorpagum yKaxmte CCbiiky Ha
Google-kapry.

2. HacTtponTe 30HbI 06CNyXnBaHUA, €Cy Balln TOYKM OKa3bIBAKT YCNyrn
OOCTaBKM B Npeaenax onpeaeneHHbIX panoHoB.
MoapobHee cMm. B cTaTbe ABTOMaTUYECKMI BbIOOP TOYKM AOCTaBKM

4. HacTtpounTe HopMaTuBbl Ha BpEMSA NPUroTOBIIEHUA UHOMBUAYANbHO A8 KaXA0ro
6ntoaa unu obwme ons Lexos.

5. Hactponte mecta paboTbl NOBapoOB..

Ha CpaKT ono3aaHunda AO0CTaBKKM 3aKa3a OKa3bIBalOT BJIIMAHUE MPOOOJTIXUTEINIbHOCTb
NPUroToBrieHNA U BpeMd TPaHCNOPTUPOBKU NO agpecy Ha3Ha4YeHn4.

PacueT npoaonXxmntenbHOCTM NPUroToBnNeHus 6nig cucTtemMa BbIMOMHSET C Y4ETOM
cnenyoLmnx yCroBuim:

e [1poAonXNUTENBHOCTb CYNTAETCS MO KaXA0My TUMY MecTa NpPUroToBNEeHUs
OTAENbHO.

e 3akasbl roToBATCA NocrnegoBaTesibHO. BO3MOXHOCTb NapannenbHoro
NPUroTOBMIEHMS HE YYUTbIBAETCS.

e [lpy dhopMmpoBaHUM o4Yepeam Ha NPUroToBIiEHME cuUMTaeTcs, YTo bropa
roToBATCA Mo NpuHUMNy «Kak MoXHO GbiCcTpeey, He 3aBUCUMO OT HAaCTPOEeK
KyXOHHOro 3kpaHa, ecfiv OH y Bac UMeeTcsl.

e MogaudukaTopbl, KOTOpblE FOTOBATCS BMECTE C OCHOBHbLIM G511040M He BNMAIOT
Ha NPOAONXMNTENBHOCTb MPUrOTOBNEHUS Gnoaa.

e MopaudukaTopbl, KOTOpbIE FOTOBATCS OTAENbHO, CYNTAKOTCS CAMOCTOSTENbHBIMMU
6ntogamu. Hanpumep, cyn, KoTneTa 1 HanNUToOK B COCTaBe flaHya.
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e [lpu oueHKe o4yepean NpUroTOBNEHUS YYUTbIBaOTCS 6Nntoaa, KOTopble NPOLUSN
CEepPBUCHYIO NeYyaTb U Hayanm roToBUMTbCH, UMK OOMXHbl HAYaTb rOTOBUTHLCS A0
NPUroTOBIIEHMS HOBOIO 3aKas3a.

e Ecnu 3aka3s 3abnaroBpeMeHHbIi, TO OH HA4YMHAET rOTOBUTLCH NO3OHEE B
3aBMCMMOCTU OT 3HAYEHUI BpeMeHW NPUroToBreHNa U TPaHCMOPTUPOBKA B
HacTpomnkax AoCcTaBkK B pa3aene meHto [JoctaBka — Hacrpoiika — O6Lume.

e Ecnu c MomMeHTa neyaTu Gntofa NpoLusio BpemMeHu 6onblie, YeM Bpems
NPUroTOBMIEHMS, YMHOXEHHOE Ha NATb, TO 3TO 611040 NpyK pacyeTax NpPorHo3a
He yYMTbIBaeTCH.

Bpemsi TpaHCNOPTMPOBKM 3aKa3a pacCYMTbIBAeTCH UCXOAA U3 BalLMX HACTPOEK
rpacpmka paboTbl 1 KapTorpaduu:

e Ecnny Bac HacTpoeHbl 30Hbl, TO NPOSOSNIXUTENBHOCTb AOCTaBKMN ByaeT 3aBucuT
OT HUX.

e Ecnn 30HbI HE HAacTPOEHbI, TO AN1A BCEX 3aKa30B MPOAOSTIXUTENbHOCTb JOCTaBKM
OyaeT cocTaBnsATb MO YMOSIYaAHUIO OAMH Yac, eCNN Bbl HE YKa3anu MHoe B
HacTporikax ([JoctaBka — 'pacpmk paboTtbl u kapTorpadus).

daKT ono3aaHus 4OCTaBKM NPOBEPSETCS NPV NEPBOM COXPaHEeHUM 3aka3a B KOJJI-
LLeHTPpe UNn Ha TepMuHare, a Takxe Npyv U3MeHeHUn Nonein agpeca Unn coctaea
3akasa.

Ecnu no pesynbtatam pacyeTa NporHo3mpyemMoe Bpemsi OCTaBku byaeT oTnmyaTbes
OT 06bIYHOrO, TO NPU COXPaHEHMN 3aKa3a NporpaMmma oTobpasuT npeaynpexaneHve u
NpenioXuT nepeHecTn Bpemsi OCTaBKM B COOTBETCTBUN C pacyeToM. B aTom cnyyae
Bbl MOXeTe:

e HaxaTb KHOMKy MI3MeHWUTb Bpemsi AOCTaBKK, 1 Toraa BpeMs [OCTaBKu
YCTaHOBUTCA aBTOMaTUYECKM.

e Haxatb KHOMKY MrHopupoBaTb NPOrHo3. B 3ToM cryyae Bpemsi 4OCTaBKU He
N3MEHUTCH.

npOFHOBHpOBﬂ HWe ono3faHuna 4OCTaBKW

MNMporHo3upyemoe Bpemd JOCTaBKK — 17:28 (Bpems npuroToBneHUs: 39 MUH., Bpemd B NyTH: 15 MUH.)

MN3MeHWUTb BpeMd AOCTaBKM Ha 17:287?

W3meHUTL BpeMA WUrHopupoBaTh
AOCTaBKM NporHos

MpeaynpexaeHne NosiBNsieTcs TONbKO B TOM Clly4ae, eCcriv MOMEHT A0CTaBKM
npeBbILLAET NpeanonaraeMoe BpeMsi IOCTaBKN, paccynTaHHoe KapTorpaduen unm no
HOpMaTMBY LOCTaBKMN KypbePOM WS CaMOBbIBO3a Ha 5 MUHYT 1 6ornee.

MonyynTb BU3yarbHOE NPeACTaBNeHNe O CTENEHN 3arpy3Ku Balumx crnyx6 goctaBku
Bbl MOXETE C MOMOLLbIO 0TYeTa «3arpyXeHHOCTb PECTOPaHOBY.
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3akasbl OT PUANYECKUX N1y

3akas Ha [oCTaBKy MOXeT ObITb OnfiavyeH ABymMs cnocobamu:

OnnayuBaeT KNMeHT JOCTaBKK, kak hmnanyeckoe nuuo. MNpun atom paboTa ¢
3aKa30M BbIMOJIHAETCA 00bI4HbIM 06pa3oMm.

3akas KnMeHTa onfiaymMBaeT KoMnaHusa (ropuguyeckoe nuuo). Takonm 3aka3s
onnaynBaeTca no 6e3Hann4yHoOMy pacyeTy Ha KOHTpareHTta. CTouMocCTb
TOBapPOB, OTrpy>XaeMblIx No AOKYMEeHTaM, HakanjnBaeTcsa Ha cyeTe
«3a[0MKeHHOCTb Nepep NocTaBLUNKaMm.

Pexum O6CJ'Iy)KVIBaHI/IFI ropngnvyeckux my, pewaeT cnegyruime 3agayn:

1.

2.

YnpaBneHue B3aMmopacyeTamMm C opraHusaumen, Kotopas onnavvMBaeT 3aKkasbl
KNMEeHTOB AgocTaBkn. CBepka pacyeToB C TakKMMU KOHTpareHTamum.

MeyaTb KOMNNEKTa 4OKYMeEHTOB (hopmaTa A4 BMECTO 0ObIYHbIX HAKNaAHbIX:
TOPI-12, cuet-dakrypa.

Co3paaHne aBTOMaTUYECKMX CKNaACKMX AOKYMEHTOB: PACXOAHbIX HaKNagHbIX
nNn akToB peanusauun. PacxogHasa HaknagHaa MoxeT 6bITb co3aaHa no
HECKOJIbKMM CKnagam. OTO 3aBMCUT OT TOrO, C KAaKOro Cknaza CrmcbiBalTCA
NHrpeaveHTbl 6ntof, (B COOTBETCTBUM C TUMOM MeCTa NpuroToBneHns 6noaa).
OrpaHunumnBatb 65t0aa, KOTOpbie MOTYT OMNlavYnBaTbLCA OPUONYECKUMUN NINLAMN.
Hanpumep, He onnaynBaTb ankorosnsb.

Hactpounku

UT00bI BKITHOYMTL PEXUM 0BCIYXMBaAHUS HOP. NUL, BbIMOSIHUTE CleayoLee:

1.

HactpownTte 6e3Hanu4yHyto onnaTy KOHTpareHToM Ansa pacyeTta C lopuanyeckmumm
nvyamu. [1nsa aToro:

1. lMepengute B pasgen Po3Hu4YHbIe npoaaxu — Tunbl onnat 1 co3gante
HOBbIN TUM ONNaThbl.

2. BeepguTte HaumeHoBaHue 1 B none Tun Bbibepute NyHKT «be3HannyHbIn
pacyeT».

3. B none beaHanu4yHblii TN BbiIGepuTe NyHKT «be3HannyHana onnaTta
KOHTpareHToOM».

4. YctaHoBuTe ranoyky Mcnonb3oBaTb B AocTaBke AfA paboTbl ¢
IOpUaNYECKUMN NULLAMMN.

5. B none Tun pokyMeHTa BbibeprTE JOKYMEHT, KOTOPbI aBTOMATUYECKN
OyneT co3paBaTbCa B pe3ynbTaTe onnatbl 4OCTaBKKU: AKT peanusauun
nnn PacxogHas HaknagHas.

6. Ecnu Bbl BbiGpanu NyHKT «PacxogHas HaknagHasa», To 3agante npaBuna
hopMnpoBaHMA HOMepa AOKYMEHTa:

o YKaxuTte, Kyaa HyXHO NoAcTaBnATb HOMEP AOCTaBKKU: nepep,
aBTOMaTMYeCKn chopMMpOBaHHBIM HOMEPOM HakKnagHow unu nocne. Ona
3TOro Bbibepute oauH n3 NyHKToB: «l1peduke» nnm «Cyddukey.

o Bepute wabnoH HoMepa [OCTaBKKU, UCMONb3Ys Creaywmne peKBU3NTDI:

= {deliveryNum} - Homep gocTaBku.
= {D} - kog nogpa3nenexHus.
= {yy} - oBe nocnegHne undpbl roga.

" {yyyy} - 4eTbipe u1dpeI roaa.
= {m}- Homep MecAua 6e3 Hyns.
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=  {mm}- HOMep Mecsua C HyNnem.
» {d}-y4yeTHada gaTta OOKyMeHTa.
» {dd}-y4yeTHasa paTa AOKYMEHTA C HyNEM.

B kauecTBe pa3penuTensa pekBM3MTOB AOCTaBKM Bbl MOXETE UCMONb30BaTb
nobble cumBonbl. Hanpumep, 3apgaH wabnoH {deliveryNum}-{dd}/{mm}. B
pe3ynbTaTe HOMEp pacxXxogHON HaKagHOW, CO34aHHON HA OCHOBE A0CTaBKM
Ne 89508 ot 18.11.2016 r. 6yneT BbirnsaeTb cneayowmm obpasom: 89508-
18/11-0004.

A ranouky TpeboBaTb NPOKATKN KapTbl KOHTpPareHTa HE HyXHO ycTaHaBnMBaThb.
2. CoxpaHuTe HacTpouKM Tuna onnaTthbl.

Tun onnatbl

HammeHosaHke |EesHanmuHaq OMNaTa KOHTPAreHToM B A0CTAEKE |
Tun |Ee3HaanHb|ﬁ pacd4eT | |
HassaHme B Jexe |5E3Hanl1HHaﬂ OMNaTa KOHTPareHToM B A0CTaBKe |
[] 3anpewats sE0AMTE BpyUHYIO

MoHO KoMBWHUPOBATE C APYTUMA TUMEMA OMNaThl
MPUMEHATE ANA BCEX KaTeropuid Bnioa | -
[ ] NenaTaTs ToBapHEIT Hek, IKIEMMNAPOE.
OTKPEIBETE fAEHEMHEIN ALK
w| YCTAHEBNMBATL TOHHYIO CYyMMY

MOKET MPMHUMATLCA M3BHE MpoBeneHue onnathl: | ToNbKo Ha CTOPOHE PECTOpaHa | |
Koa |
BE3HANMYHEIA THM: |Ee3Hanw4Haq OMNaTa KOHTPareHToM | v

| Wnonb30BaTh B AOCTABKE NpK paboTe C IopUAWHECKUMA TMLEMA

Tun AoKyMeHTa: |PED(O£I.HEF| HaknagHas W

W

[v]

[¥]

LLlafinoH HoMepa AoCTEBKM: |{deliveryNum}—{dd},’{mm} |
|

|

[06aBNATE HOMED OOCTABKM: |I'I|3edJL-1Kc (mobaEnATL HOMED AOCTABKM NEPEA HOMEPOM HAKNALHOM)

CueT BoIpyHKM: | | +

KoHTpareHT: |

/| BoibMpaTh KOHTPareHTa NpM onnaTe CoTpyaHuK
MocTe
w| TOCTEBLIMK

Kog Tuna onnatel AnA Plazius:

OCHOBHBIE HACTPOIKK

[] TpefosaTh NpokaTkK KapTEI KOHTPareHTa

[] TpebosaTs noATEEmHARHUA KaPTOI COTPYAHMKS

[[] ABnseTca dmckansHem

Crkmaka/Hanbaska | Bes ckuakn

Cratea 44C |

K oMMEHT S

[ yaamre

| CoXpaH|Tb | | OTMEHWTD |

3. 3anonHute pekBM3uUTbI 0p. NiMua Ballero TOproBoro NnpeanpuaTna. tn AaHHble
OyayT Mcnonb3oBaTbCA NpU NeYaTn JOKYMEHTOB.

4. HacTtpounTe KoMnaHuu, KotTopble 6yayT onnaymBaTh 3aKa3bl ONpeaeneHHbIX
KITMEHTOB A0CTaBKW. 515 9TOro 3anofiHuTe PEKBU3UTbLI KOHTpareHTa Ha
3aknagke KOp. NUUO B ero nepcoHanbHON KapToyke. 3Tu AaHHble byayT
ncnonb3oBaTbCA NPU OPMUPOBAHUM AOKYMEHTOB.

A CHumute ranodky He nposogutb onepaumm no cyety 6e3 npokaTbiBaHuUs
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KapTO4KU KOHTpareHTa.
HacTpownTe KNMeHToB AOCTaBKM, 3a KOTOPbIX NNaTUT KoMNaHus. B kapTouke
KIIMEHTA YKaXuTe HyXHOro nocrasLuvka B none kOp. nuuo. [1ns Beibopa
OOCTYMHbI BHELLHME KOHTpareHTbl. YToObl B cnucke 6binn 1 BHYTPEHHME
KOHTpareHTbl, HY>XHO caenaTtb crneaytouee:

1. BiikoChain nepengnte B Hactponku kopnopaumu. Beibepute cknag,
BHYTPEHHEr0 KOHTpareHTa u noctaBbTe ranoyky Mcnone3osartb Ans
BHYTPeHHUX nepemeLleHnin. CoxpaHnte n3MeHeHus.

MacTpoiia Kopropaim X

el.

Hacrpoiika kopriopauuu
[r— amrn —— Ba v - x

P R——
+ B Hosoe cp. mas
M

Hanash cxnan

AoSammers. vaanm.

Mocamaams yasmewee Omenm e || Copwam, BT e PSS || CHpmeTL i 3puTy

2. Otkpownrte iikoOffice n nepengnte B8 O6MeH aaHHbIMU — MpUHYAUTENbHbIN
o6meH aaHHbiMK ¢ LIO. MNocne obmeHa aaHHbIMK B ToBapbl U
cknaabl — MNocTaBLUMKK NOABUTCS HOBLIN CKIag,

3. OTKpounTe KapTouyKy 3TOro cknaga. Ha sknagke [onosiHUTeNbHbIe
CBEeAEHMWA CHUMUTE ranoyky Henb3s npoBoanTb onepawum no cyety 6es
NpoKaTbiBaHUSA KAPTOYKU KOHTpareHTta. CoxpaHuTe N3MEHEHUS.

MepcoHankHan kapTouka X

OcHOBHBIE CBEAEHIMA [ononHUTENbHLIE CBEAEHUA MacropT MuueHzua Op. mauo KoHTpons uex doTo

MoapasaeneHue: | BocTok N2 KapThi: ||

[
I"\c-HLIEnLu1;1:| | ‘
|

Cucrena EDI: |CI|CTEME| EDI He Buibpata

D.Henbsﬂ MPOE0AWTE ONEPALIMK NO CHYETY BES NPOKATEIBEHUA KAPTOUKM KOHTPareHTa

3arpysxa GaHKoBCKoi BhIMMOH

C\-IET.'].']C:| | | ‘
[v]x]

Kopp. cueT: |

CoXpaHUTE | | OTMeHa
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BHyTpeHHUN KOHTpareHT cTaHeT JocTtyneH B none KOp. nuuo.
[ononHutenbHas MHoOpMauus O KNMeHTe, 3anMcaHHas B none
KoMMeHTapuii, NnokasbiBaeTCAa B OTYETaAX MO JOCTaBKaM.

3A0 "Topoa" Pectopad N21
OcHoBHEA MHdopMaLMa [LononHuTensHas MHopMaLMA
Lz (340 “Topon”Pecropar ot _ | Gamums: L kowermapwn
Tenedon: |+}"4951325114 |V | + || Mo3BoHUTE
He zapaHo -
Aropa YepHeIA Mook
3A0 “Topoa”
Aapeca MpodwTpeitn
¥Ynuua Hom 3Tam LomodoH MpumMedaHMe | PalioH YaanuTe
+ Bapwa... |E| 118 ¥aanuTe
YaanmTe
[ ] ¥panen

| COXPEHKTE W 3aKpLITE | | OTHMEHE |

6. 3apanTe HacTporky PopMaT neyaTu HaknagHou: Jluct A4 B o6LLumMx HacTponkKax

OOCTaBKW.

HaknapgHble neyatatotcs B iikoFront no ctangapTHbIM WwabnoHam. OHU MoryT
ObITb U3MEHEHbI B COOTBETCTBUN C BALLMMM NOTPEOHOCTAMM B MPUIOXEHUN

«StimulSofty. O6 aTom nogpobHO HanucaHo B cTaTbe [Npumep
NoNb30BaTENbCKOro LWabnoHa.

LLlabnoHbl neyaTHbIX hopM L)
CoxpaHnTe Ha guck 3arpy3vTe C gncka | BoccraHoBwTe cTaHgapTHeld | OTEpeITE B gM3adHepe ¥
CTaHAapTHEIE Mone30BaTENBCKHME

HazeaHue P CTaHAEPTHREIA | CosnaH | JlaTa coZnaHMA | MsmeHeH | [laTa M3MEHEHMA
¥ | dporT Ll

CueT-harkTypa. DpoHT

TOPT-12. ®poHT

Mpuem 3aka3za

B Konn-ueHtpe

YUT06bI NPUHSITL 3aKa3 OT LPUANYECKOTO nnua (op. N1ua) B KONS-LEHTpe:

1. BblbepuTe KnueHTa [0CTaBKU, B KAPTOUKE KOTOPOro yKa3aHo op. NuLo, U
co3pnanTe ocTaBKy. YTobbl yBUAETL TakMX KIMEHTOB B CMIMCKE, BKIOUMTE NOKas3
KONOHKM «[peacraBnseT op. NuLo».

2. ABTOMAaTM4YeCKM co3[aeTcsa nNnaTex Ha cYeT KoHTpareHTa B 6noke CKUaKu u
ornartbl . K onnaTe yctaHoOBMeHa Hynesas cymma.

n Ecnu HacTpoeHo HECKOMNbKO TUMOB ONnaT AJ1si pacyeTa C 1op. NNLaMK, TO HYXHO
6yneT BbIOpaTb TUM, NpeaHa3Ha4YeHHbIV ANg AaHHOrO op. nuua.

3. BBeguTe No3uumu 3aKasa. YcTaHaBnNMBaeTCca CymMma K onnarTe.


http://ru.iiko.help/smart/project-iikooffice/topic-144
http://ru.iiko.help/smart/project-iikooffice/topic-144
http://ru.iiko.help/smart/project-iikooffice/topic-144
http://ru.iiko.help/smart/project-iikooffice/topic-144
http://ru.iiko.help/smart/project-iikooffice/topic-144

Cruaka: |Ee3 CKMAKK j
MoagwTor: 3 300,00 p. Hroro Kk onnarte: 3 300,00 p.
Tun onnaTel CBOWMCTES Cymma
¥ EezHaNM4HEA ONNaTa KOHTPareHToM B QOCTaBke b 3 300,00

0,00

KoHnTparedT: Jommk; N2 kapte: 1212121, ‘

Bez caaun |

4. OTI'IpaBbTe 3aKa3 Ha TO4YKY. Ha 9KpaHe KacCbl Ha TOYKe 6y,u,eT yCTaHOBJ1E€H
nnaTtex, COXpaHeHHbIVI B KOJIJT-LLEHTPE.

BHECUTE:

0,00 p.

C/} Coxp. onn.. be3HanuyHana onnaTa KOHTPareHToM B NOCTaBKe .. 470.00 p.
BHECEHO: 470,00 p.
Ha Touke

UTtobbl NMPUHATb 3aKa3 OT lop. JInlia Ha TOYKe:

1. Co3painTe HOBYO [OCTaABKY Ha KIMMEHTA, 3@ KOTOPOro MnaTuT KOMNaHus.
NHdopmaumsa o Takom KnmeHTe MoxeT ObiTb 3anucaHa B none [lon. cBeaeHus B
KapTO4Ke KIMeHTa.

BBeaunTe coctaB 3aka3a 06bl4HbIM 06pPa3oM 1 OTNpPaBbTE HA MPUrOTOBIIEHME.
OTKponTe NpUroToBIEHHbIN 3aKa3 U HaxmunTe KHonky (3) OTnpaBuTb.

Ha akpaHe Kaccbl aBTOMaTU4eCKM yCTaHaBNMBaETCA CyMMa K Onniate Ha cyeT
KOHTpareHTa. HaxmuTe kHonky Onnatutb.

N

[MeyaTb AOKYMEHTOB

Mocne onnaTbl HA CYET KOHTpPareHTa BMEeCTO CTaHAAPTHOW HaKNagHoOW nevyaTaeTcs
nakeT AOKYMEHTOB.

NHdopmauusa o 6e3HannyHomn onnarte 1 lop. nuue 3anucbiBaeTcs B KBUTaHUMIO 00
onnare.

B iikoOffice aBToMaTnyeckn co3gatoTcs pacxofHble HakNnagHble Un akTbl peann3auuu.
OTO 3aBMCUT OT HACTPOMKKM TUNa onnaTtbl ANA pacyeTa C op. Nuuamu.

Takoi IOKYMEHT NpoBefeH, U U3MEHUTb ero Hemnb3s. B Hem noka3sbiBaeTcs
nHcopMaums o gocTtaBke B nosie KoMMeHTapuia.
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PacxoaHas HaknagHas N262522-18/11-0007 ot 18.11.2016 L7

Homep gokymeHTa:

62522-18/11-0007 | Twn NoKynaTena: |I'Ic--:TaBu.u1N

aTa W BPEMA Bblfaqyn ToBapa: | 15.11.2015 16:13 okynaTens: |3AO0 Topoa
18.11.201 il 3A0 Ti

[¥]
KoHuenu1a: OTrpysnTb CO CKNana v |O-:Hc-BHc-|‘1 cKnan | || | o
[ [~] J

KommenTapmia: | Joctaexa MO 62 522; ... CYET BRIpYYKK: |Tc-prc-Baa BhIpY4Ka

| NencTena - | PacxoaHbIM C4eT: |Pa-:xc-ﬂ NpoayKTOB

Bce | Toeapbl Enwoga | 3arotoBkm | Yonyru MogudHKaTopel

¥xopn co cknana PeanvsoBaHo ¥ 0TNYLLEHD N0 LIEHEM MPoaEHH

N2 | Kogywac |LWT... Hasmewosauwe TOoBapay wac | Pazmep Liena 33 RAC
E Tape Ben. Cymma, p. Crkuaka...
P Efl. Tapkl Bl CraBka... | cymma, p.

2 20380 Muuua Kanwdopuna Kr 1,000 1,000 400,00 400,00 0,00 0,00 0,00
3 1 0012 Muuua Bapbexio wr 1,000 1,000 450,00 450,00 0,00 18,00 63,64
3 0009 MUULA C KPEBET KaMi S(30aq) wr | 1,000 1,000 500,00 500,00 0,00 18,00 76,27
4 0,00
1.350,000 0,000 144,915
£ >
* He G0 NPMXOACE TOBSPOEMHMPEAMEHTOE Ha CKNEL | OBHoBWTE | | CoXpaHHTE | | BriiT Be3 coxpaHeHua
Oﬁl.l.l,aﬂ CyMMa: 1350,00 p. B TOM YKCne H,[ICZ 144,92 [ | nepenposoanTE © NEPECHETOM LEHL! OTTPYSiM v C nepenposene

Bpemsa npoBefeHns AOKYMEHTOB 3aBUCUT OT HaCTPOeEK, yka3aHHbIX B HacTponkax
TOProBOro NpeanpuAaATUa Ha 3aknagke HacTponku yyeta. [1ns pacxogHon HaknagHou
Bbl MOXeTe BblOpaTb OAUH U3 TPeX NMYHKTOB:

e 3apaHHoe BpeMsA. [JokymeHT 6yaeT NpoBefeH B yKka3aHHOE BpeMS.

e Tekywee BpeMsi. Bpems npoBeneHns HaknagHon bypoeT coBnagaTb CO
BpEMeHeM CO3[aHuA 3aKa3a.

e Bpems 3aKpbiTUSA cMeHbl. CHavyana 4OKYMEHT CO3[4aeTCs TEKYLLMM BPEMEHEM, a
nocre 3aKpbITUA KaCCOBOW CMeHbI Nepeco3gaeTcs B COOTBETCTBUMN CO
BPEMEHEM 3aKpbITUS.

[lna aKToB peanusaummn AOCTYMHbl TONbKO MNYHKTbl « 3aAaHHOe BpeMsi» 1 «Bpems
3aKpbITUS CMEHbI».

3 pacxogHom HaknagHoOM Bbl MOXETE pacneyaTtaTb ToBapHyH HaknagHyto (popma
TOPI-12), a Takxe ToBapHO-TpaHCNOPTHY HaknagHyto (dopma 1-T). Npu aTom
py3onony4yatenem 6yaeT ykasaH KNMEHT 1 agpec [ocTaBky, a [NnaTtenswimkom byaet
BbICTyNaTb OP. N0, BbIOpPAHHOE B KAPTOYKE KITMEHTA 3TOr0 [OCTaBKM.

[MoraweHune 3a00NXEHHOCTH 1Op. NUua

3aperncrtpmpoBaTthb NoraweHne 3a0IKeHHOCTU op. NN MOXHO, BbIMOSTHUB PYYHYHO
NPOBOAKY B KAPTOUYKE cyeTa «3a[0/MKEHHOCTb Nepes NocTaBLLMKaMmy:

1. OtkponTte oT4yeT KOHTpareHTbl — BanaHc no nocrasluKam.

2. KnukHute gBaxnabl No cymme 3agosixXeHHocTn. OTKpbiBaeTca KapToyka cyeTa
«3a[0nXeHHOCTb Nepepn, NoCTaBLUUKaMmy.

3. Co3panTe pyyHyo NpOBOAKY MO KPeauTy Ha CyMMY OnnaTbl.

4. O6HoBuTe oT4eT «banaHc no nocraBwwmkam» n ybegutech, YTO Cymma
3a[0/TXEHHOCTN YMEHbLUMACh HA CyMMY NPOBOAKMN.

OT1yeTbl
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3ap0XeHHOCTb Op. NN MOXHO NOCMOTpPeTh B oT4eTe KOHTpareHTbl — BanaHc no
nocTaBLUMKaM. KnukHUTe ABaxabl N0 CyMMe 3afl0fXeHHOCTU. [Moka3biBatoTcs
NPOBOAKM, U3 KOTOPbIX OHA CYMMMUPYETCS.

MonyunTb MHOPMaLMIO O B3aMMmopacyeTax MOXHO, HanpumMep, ¢ NoMoLLbio AKTa
CcBepku U3 otyeTa «banaHc Nno nocTasWmKamMm» Unu cnncka nocraswmkos (Hebert -
npogaxu, Kpegut - onnarbl).

AxT cBepku: [locTaBoYHbIM NOCTaBLUMK @

KowTparexT: [ﬂww NOCTABLMK

3anepwon |Texywwimecsu @] ¢ (01112014

[owea ][] e, |[neen. ]

zl o [.012004 5

Ne [fata / HauMenosasme

Oeber, p. Kpeawt,p. A

9|07.1... |deHewHoie cpeacTsa, Bank: MPUHATHE ONNATEI HCXDARLErD AoKyHeHTa N210008,... 0,00 300,00
10(07.1... |QeHexHee cpeacTea, 6aHs: MpUHATHE ONNATE! MCXOAAWErD AOKYMEHTa N210009,... 0,00| 1 160,00
11|07.1... |Pacxoawan HaxnagHas N®10008, 07.11.2014 300,00 0,00
12|07.1... |Pacxoaras naxnagras N210009, 07.11.2014 1 160,00 0,00

p— W
Ocratrn (p.) va wavano: | 1210,00)| 0,00
OctaTin (p.) Ha KoHey: | 1070,00)| 0,00

3akasbl, onnadYeHHble op. nMuamm

NHdopmauuio o 3akasax, KotTopble 6bin onnayveHsbl op. NMuamMm, MoOXHO Nony4vnTb C
nomouwbto «ObLero otyeta Nno gocrtaBkamy. [lo6baBbTe B HErO, HaNpUMep, cneayroLimne
nons: «be3HanuyHbIn TUN onnatbl», « KOMNaHUA-KOHTpareHT», «Homep foctaBkuny,
«KoMMeHTapum K goctaBke» U « KOMMEHTapum K KIMEHTY».

|Cwna Bes camakm ||Cwna €O CKMAKOH |
JocTtaeka
|Ee3HaJ1MHHb|ﬁ THN onnatel £ | KoMnaHwa-woHTparedT / | Homep aocras / | KoMMEHTapMIA K gocTaBKke / KOMMEHTEDMIA K KIMEHTY / | CymMa B3 crunKn
|=] BEsHaN-AKT PEANM3ALIM =] Komnatua “AOMKAK " =] 17146 =] Hop. MU "omur” 620,00p.
[=] Komnatwma “An” =13 = fop.aMue "An” 520,00p.
(=] 55103 = rop.nvuo AN 550,00p.
KoMnaHua “AN” ecero 1070,00p.
BesHan-AKT peanusaunv BCero 1650,00p.
|=) BezHan-PacxoaHas HaknaaHaa =] =2 = fop.aMue "An” 1160,00p.
=14 = top. mauo " oM™ 1040,00p.
=] 54811 =] Ha top. AMuo " TomMur” FOP. MU0 " [OMHK™ 3300,00p.
(=] 69056 (=] Ha top. AU "domMuk™ fop. AU “doMuk”™ 3300,00p.

BCErQ

&800,00p.

Wroro

10430,00p.

bnioga, npoaaHHbIe 1op. nuuam

Monyuntb MHOPMaLUMIO 0 Npoaaxe 654 p. NMUaM MOXHO ¢ noMolbio OLAP-

oTyeTa no npoaaxam. [obaebTe napameTp «B KpeauT Ha..» 1 HacTpoinTe huUnbTP No

MHTepecyoLwemy

KOHTpPareHTy.
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|Cymaﬁe30mnm ||Cymacommﬁﬁe3HﬂC|

Wroro
Il-hnepnocrm ’ "Ellono (2 ]ll(omcecrnoﬁnon ! Cymma 6e3 cxmaku /| Cymma co axmakon 6es HAC
=3 520,00p. 443,73p.
(=) 55103 = koMnnexT npubop =) AN 1,000 0,00p. 0,00p.
=] OsowHan =1 an 1,000 250,00p. 211,86p.
=) 4 Ceipa =an 1,000 300,00p. 254,24p.
55103 Bcero 550,00p. 466, 10p.
Wroro 1070,00p. 909,83p.
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TepMunHanbl JOCTaBKU

Toukn [OCTaBKU, Ha KOTopble ByayT Ha3Ha4YaTbCA 3akasbl, Bbl MOXETE HAaCTPOUTb B
iikoOffice konn-ueHTpa. YTo6bl OTKPLITH CMMCOK TEPMUHANOB, BblIOEpUTE MYHKT MEHIO
HocTtaBka — TepMuHanbl 4OCTaBKM.

[ns noctyna K NnyHKTy MeHio [loctaBka — TepMUHanbl 4OCTaBKU Heobxoauma
NULIEH3US Ha TEPMUHArbHYI [I0CTaBKYy UMK KOMM-LEHTP.

TepMUHanb! AoCTaBKU 9
Mowok: = = X OobasuTh. .. PenakTnpoBaTh... OTMEeHWTE per. YoanuTb OBHOBMTE

ig Excel... Bug -

Hma TepMuHana SaperucTpupoBaH | KoHuenusa | [lata nocnegHero ofmMeHa | LleHoBaA KaTeropuA | Yacosol noac

¥ u

20.02.2015 8:40:43
15.07.2015 7:59:57
Ooctaeka | 14.03.2016 9:57:04
30.03.2017 11:34:40 {UTC+03:00) Mockea, CaHkTT1eT. ..

HKokrobyToBckan (Pectopan: Oc...
Mpexosa (DopTyHa: OCHOBHaA T ...

MNpocn. Mapwana Xykosa (PopT. ..

SRS

Bapwasckoe w. (Boctok: OCHOB. ..

34ecb Bbl MoXeTe [06aBUTb 1 3aperncTpupoBaThb TOUKY AOCTaBKU, OTPEAaKTMPOBaTh
€e KapToukKy, a TakXe OTMEHUTb permcTpaLmio Unu yaanuTb HeHYXHY TouKy. Kpome
TOro, B CrMcKe Bbl OyeTe BUAETb K KAKON KOHLIENLMM U LIEHOBOW KaTeropum
NPUHaANEXUT TOT UM UHOWN TepMUHar.

n MpumeyaHue. KoHuenuma v LeHoBas KaTeropusa Ans TepMuHana 3agatTcs B
HacCTpoKax TOProBoro NpeanpuaTus.

UTo6bl OTKPbITb KAPTOYKY TEPMUHANA, LENKHUTE No HEMY ABa pa3a J1IeBOM KHOMKOWN
MbILIW UK BblIGENUTE €ro B CNMCKe U HaxXmuTe KHonky PeaaktupoBaTtb. B kapTouke Bbl
MOXeTe 3a[aTb Ha3BaHWe caMoro TepMuHana, agpec ero Mecta HaxoXAeHus, a Takxe
yKasaTb TEXHUYECKY0 MHGOpMaLMIo, KoTopas MoXeT BblaaBaTbcs B API. Kpome Toro,
N3 KapTOYKM AO0CTYrMHa perucrpauus, ee oTMeHa 1 yganeHue TepmMmvHana.

B kapTouyke TepMuHana ykasaH 4acoBoW nosic. Ero Henb3a U3MeHUTb, T.K. OH
noarpyxaeTcsi aBToMaTUYECKU U3 HAaCTPOEK OnepaLmoHHON CUCTEMbI TEPMUHAnNa.
OTHOCUTENBHO YaCcoBOIro Nosica TOYKN pacCUYNTbIBAETCA BpeEMS A0CTaBKN 3aKa3a
KnueHTy. [NpegnonaraeTcs, YTO KIIMEHT U TOYKa HaxogAaTca B OAHOM YacOBOM MOsCe.

BHumMaHue! Yacoson nosc onpenensaeTca TONbKO y TEpMUHANO0B, Ha KOTOPbIX
AyCTaHOBJ'IeH iikoFront Bepcumn 5.2 1 Bbiwe. Ecnn Ha TepMmnHane yctaHoBreHa
cTtapas Bepcus (0o 5.2), To 4acoBOM NOSIC TEPMUHANAa He U3BECTEH, U BCE

JocTaBku obpabaTbiBalOTCS B YACOBOM MOSICE KOMM-LEHTpa.

lNocne BHeceHUA n3MeHeHUn HaxmuTe KHoMKy CoXpaHUTb U 3aKpbITb.
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Bocrok: OcHOBHAA rpynna “
HazeaHwe rpynnsi: |Bm_-rm<: OcHoBHaA rpynna |
HassaHue: |Eia|:u.|.|asmne . |
Anpec: |r. Mockea, Bapweckoe w., 4. 1181 |
TEXHWYECKAA MHDOPMALYA: | -
W
YacoBoH NoAC: |{IJTC+03:DIIJ} Mocksa, CavkTTleTephypr, Bonrorpaa |
Tekylwana naTa 1 EpeMa; |3CI mapTa 2017 r., 15:99 |
|:| Yaanute 3apervcTpupoBaH
| CoXpaH1TL ¥ 3a8KphITE | | OTmena |
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Perucrtpaumna To4km oCTaBKu

YT106bl NOAKMIOUYNTDL TOYKY AOCTABKU K KOMM-LEHTPY:

1. B iikoOffice konn-ueHTpa BbibepuTe NyHKT MeHto [loctaBka — TepMUHanbl
AOoCTaBKWU. ECnun HacTponKn HOBbIX TOYEK AOCTABKMN ObIfIN BbINOJTHEHDI
NpaBUSIbHO, TO B CNNCKE NOSIBATCHA COOTBETCTBYHLLMNE HE3APErMCTPUPOBAHHbIE
TepMuHanbl, oHM ByayT nokasaHbl cepbiM. B none «Mma TepmmHana» nokasaHo
<HazBaHue ToproBoro npeanpuaTua>: <HaseaHue rpynnbi>.

2. BbibepuTe TEpMUHAN U HAXMUTE KHOMKY 3aperucTpupoBarhb.

B cnyyae ycnelwuHom permcrtpaunm TepMmuHan 6yaeTt nokasaH YepHbiM wpudTom. Ha
3TOT TEPMUHAN MOXHO Ha3HavaTb 3aKa3bl, OH MOSIBUTCA B CMNCKE TOYEK
npurotoBneHus (okHo HoBas pocraBka - none To4Yyka NpUroToBneHus).

Mpy HEOGXOAMMOCTU MOXHO OTMEHUTbL PErMcTpaLuio TepMuHana, a Takxe yaanutb
cam TepMuHan. [1nsa 3Toro UCnonb3ynTe KHOMKM UK MYHKTbl KOHTEKCTHOTO MEHI0
OTMeHUTb perucTpaumio/Yaanutb. Takme TepMuHarnbl MCYE3HYT U3 CNUCKA AOCTYMHbIX
TOYeK NpUroToBneHus. Ecnu Bbl XoTUTe 3aHOBO 3aperucTpupoBaTh yaaneHHbIn
TEepMUHan, BbIMOJHUTE CreayloLee:

1. Haxmute kHonKy Bup — lNokasaTb yaaneHHble, yaaneHHble TepMuHanol
NnokKasaHbl NepevyepKHyTbIMU, ranoyka B KOSIOHKe «YaaneH» yCTaHoBMNEeHa.

2. BblbepuTe TepMuHan n HaxmMmuTe KHONKy BocCTaHOBUTDL (MK NMYyHKT
KOHTEKCTHOro MeHw). TepMmnHan bygeT nokasaH cepbiM, ycTaHoBneHo Bupg —
MNMoka3aTb He3aperncTpupoBaHHbIe, ranoyka B KOSIOHKe YaaneH 6yaet cHATa.

3. YTtob6bl NnepepernctpmpoBaTb TEPMUHAN, HAXMUTE KHOMNKY 3apernctpupoBaTb
(VNN NYHKT KOHTEKCTHOIO MEHI0).
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PaboTta c 3akazamMu B KOSI-LEeHTpEe

B iikoCallCenter ueHTpanu3oBaHHO pacrnpeensanTca 3aka3bl Ha JOCTaBKy Mo
pecTopaHam B CETH.

OnepaTop NpMHMMaeT 3aKas 1 nepefaeT Ha TOYKY NPUroToBneHus. Tam ero
06pabaTbiBalOT U AOCTABMAOT KNMEHTY. CTaTyc 3aka3a OTCnexmBaeTcs 1
KOHTPONMpYyeTCs Kak Ha TOYKe AOCTaBKU, TaK U B KOJ-LIEHTpe.

COoTpyOHMKM Ha TOYKE NPUrOTOBIEHNS BOBPEMS Y3HAIOT O MOSABIIEHMM HOBOIrO 3aKa3a,
060 BCEX N3MEHEHWUSIX B 3aKa3e, OTMEHe A0CTaBKuW, @ TakxXe O NOoABEHUM
«npobnemHoro» 3akasa.

B konn-ueHTpe xpaHuTca nHdopmaumsa 060 BCEX KIMMEHTaX, @ TakxXe CNpaBOYHUK
ropoaoB 1 ynuu, Kyaa Kypbepbl OCTaBMSAOT 3aKa3sbl.
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Cnucok 3aka3oB

Bbibepute B MeHto [loctaBka nyHKT [loctaBku. OTKpPOETCS CMMCOK 3aKa30B BO BCEX
cTaTtycax, Kpome ctatyca «[ocTtaBneHa.

Mepuopn

Mo ymonyaHuio cnmcok 3aka3oB oTobpaxaeTca 3a Tekywmin aeHb: ¢ 0:00 no 23:59. B
none 3a Nepuof MOXHO BbiIbpaTb APYron AnanasoH: BYEpa, TEKYLLYIO U NPOLUIYH
HeAeno unu Mecsu,

Mepuoa MOXHO yKasaTb U BPY4YHYHO: ecnv BbibpaTh AaTy Havyana nepvopa, aata
OKOHYaHMA NoAcTaBUTCA aBTOMaTUYECKUN TakK, YTO B UTOre Nepuos nonyynTcs He
6onblwe mecsua. 1 HaobopoT: No AaTe OKOHYaHUSA nepuoga NoAcTaBUTCA AaTa ero
Ha4yana.

MOXHO MOMy4YnTb CMUCOK 3aKa30B 3a onpeAeNeHHbIi OTPe30K BpeMeHU, Hanpumep, ¢
[IBYX 4YaCOB HOYM BYepaLUHEro AHS 00 ABYX HOYM Tekyllero. [1na 3Toro BBeAnUTe C
«10.02.2020 2:00» no «11.02.2020 2:00».

HacTtpoiika nepuofa coxpaHseTcs Ao Creaylollero ceaHca paboTbl NoONb30BaTeNs:
€Cnu BYepa WCMomnb30Basny HacTPoKy « TeKyLLMn AieHby, TO AN NonyvyeHus
aKTyanbHoW MHdOpMaLUK 0 3aKa3ax [0CTaBKu He 3abyabTe HaxaTb KHOMKY OGHOBUTD.

HoctaBku L7
| Cozaate... | | MpockaTp... | Momck: ‘ | o =2 K OTKADHEH
3anepuon |Ceroams [v] ¢ [2409.20150:00  [v] o [24.00.201523:50 || l:l
MNpuHATE OTKNOHUTE
ABTOMATMUECKOE DBHOBNEHIE

| He obpaboTana, He nogTeepsxaeHa, CxnaasT, Mopa roToskTs, MoToskTea, Mp., ¥ |

Touka &
Cratyc =

N2 faTauspema ¥  Tun 3aKkasa Pekum obcnyHBaHs CyMMa K onnate CKuaKa Wna TenedoH KapTa Anpec Onepatop
L]

4 Touka: Boctox: Ochosnan rpynna (Mroro: 7)

» 4 Cratyc: BnyTe K knuenty (Mroro: 1) |
44436 24.09.2015 1... [ocTaBka Kyp... J[OCTaBKa KypbepoM 410,00 0,00 MNetp MeTpoBH4 +79445556671 12345 r. Nogonbas yn. Mpasa...  AAMAHMCTPETop

Wroro: 410,00 Vtroro: 0,00
¥ Cratyc Fovoeutca (Mroro: 4)
Wrore: 1920,00 Wrare: 0,00

4 Craryc: Ormenena (Wroro: 1)

94846 24.09.2015 1... | llocTasxa Kyp... | [locTaBKa KypbepaM 0,00 0,00 | Kupinn +7654123859%6 111111 r. Noaonbok yn. CocHOB. .. | AAMAHMCTPATOP
Wroro: 0,00 Wraro: 0,00

4 Craryc: Nopa rotoente (Mroro: 1)

39454 | 24.09.2015 1... | flocTasxka Kyp... [locTaBka KypbepoM 348,50 61,50 Kupunn +76541238596 1111111 r. Nogoneck yn. CocHOB... ARMWHMCTPaTOR

Wroro: 348,50 Wroro: 61,50
Wrore: 2678,50 Wroro: 61,50

Beero: 7 Wroro: 2678,50 Wroro: 61,50

["pynnupoBKa 3aKa3oB

[locTaBKuM crpynnupoBaHbl No To4Ykam 1 ctatycam. [1locTaBku, KOTOpble yXe AaBHO
nopa roToBuTb, @ TakXe «NpobnemMHble» U «KOHNUKTHbIE» [OCTaBKM BCEraa
NnokasaHbl BBEPXY CMMcKa KpacHbIM WwpndTom. OHM OCcTaloTCs B CNUCKE HE3ABUCUMO OT
yCTaHOBMEHHbIX (hunbTpoB. Mpu HaBeAeHUN Kypcopa Ha CTPOKY, COOTBETCTBYHOLLYHO
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TaKow aocTaBke, byaeT nokazaHo onncaHue «npobnemMbi» unm «KoH@IMKTa». Cm.
PaboTta c «npobneMHbIMM» 3aKka3zaMu 1 KOHMNUKTHbIE CUTYaLUN.

Cnuncok AOCTaBOK MOXET ObITb AOMNOSIHUTENIBHO CrPYNNUPOBaH, HanpumMep, No Tunam
[OCTaBKW. [1ns 3Toro HaBeauTe ykasaTesb MbllW Ha 3arofloBoK « TUM JOCTaBKWY,
HaXMUTE NEBYIO KHOMKY MbILLW, NepeTawmuTe 3TOT 3arofloBoK B cneuuanbHyo 06nacTb,
pacrnonoXeHHy Haf CMMCKOM C fJaHHbIMUW, @ 3aTeM OTMYCTUTE KHOMKY MbILLN.

Bbl Takxe MoxeTe crpynnMpoBaTb [OCTaBKKW, HANpuMep, No To4kaM NpUroToBNEHUS U
no ctatycam. [1ns 3Toro nepetawimte cHavana 3aronoBok « Touka», a 3atem «CraTtycy.
UT06bI OTKa3aTbCA OT rPynnMpPoOBKY, NepeTalmnTe 3TN 3arofoBkyM 06paTHO B 3arofioBoOK
Cnucka unm 3aKponTe OKHO JOCTaBOK.

PunbTp 3aKa3oB

YUT06bI yBMAETL 3aKa3bl TONbLKO B ONpeAerieHHblX cTaTycax, HaXMUTe KHOMKY C
Ha3BaHMSIMMW CTaTyCOB, NOCTaBbTE rafiouKN PSAOM C HYXHbIMY cTaTycamu, a
oCTasbHble ranoyky CHUMUTE, 3aTeM BblibepuTe NyHKT 3aKpbiTb.

Cnuncok 3aka3oB MOXET 6blTb 0TUNLTPOBAH MO 3HAYEHMIO MO6GOro U3 NapamMeTpoB
(N HeckonbKMM NapamMeTpaMm, HanpuMep, No aaTte u HoMepy TenedoHa Unu KapThbl).
[lns aToro B A4eiky Tabnuubl, HAXOASALLYHCSA Ha NepecevyeHnmn CTPOKN CO 3HAYKOM & 1
KOJIOHKM C Ha3BaHWeM napameTpa, BBeauTe 3HadyeHune. B okHe oTobpa3aTcs Tonbko
CTPOKW, YAOBNETBOpsOLWME 3a4aHHbIM ycroBusM oTbopa. YTobbl oTkazaTbcs OT
dunbTpauun, BBEAEHHbIE 3HAYEHUS NAapaMeTPOB HYXHO YAanuUTb.

OTobpaxeHne KONOHOK

Bbl Takxe MoXeTe HaCTpOMTb NOKa3 KOSIOHOK B CMNCKE A0CTaBOK. [1nA 3TOro HyXHO
HaxaTb NpaBY KHOMKY MbILLM HA 3arofioBKe CAMCKa, a 3aTeM rasodykamu
oTMeTuTb/ybpaTth Heob6Xx0AMMbIE NapameTpbl. COOTBETCTBYHOLLME KOMOHKM OyayT
pobasneHbl B cnucok. Hanprumep, MOXHO Ao6aBuTb KONOHKY «lpobnemay. B Hen
Oy[eT nokasaHo npepynpexgatowee coobLieHne, ecnm BO3HUKIA «npobnemay ¢
JIOCTaBKOW.

O6HoBNeHue cnucka

Mpun ycTaHOBNEHHON ranoyke ABToMaTu4yeckoe o6HoBneHne nHpopmaums no
[0CTaBKaM OTCeXMBaETCs aBTOMaTUYECKM C MEPUOAOM B OAHY MUHYTY. Nepunopg,
06HOBNEHUNA AaHHbIX HacTpanBaeTca B danne koHdurypauumm iikoOffice. B nobon
MOMEHT Bbl MOXETE NOSYyYnTb aKTyasnbHY MHPOPMaLMIO O AOCTaBKax, HaXaB KHOMKY
O6HOBUTD.

Ecnu knueHT 3aKka3biBaeT 4OCTaBKY BriepBble, TO 3aKa3 perncTpupyeTcs M3 crnmcka
O0CTaBoOK (MNYHKT meHto [loctaBka — [JocTaBku, kHonka Co3patb).

UcTopua 3akasa

B kapTouke 3aka3a MOXHO y3HaTb €ro UCTOPUIO — KaK MEHSATINCh €ro cTaTyChl.

Y 3aKka30B Ha [OCTaBKY 0O6bIYHO CTaTyCbl MEHAOTCA NOCNefoBaTeNbHO APYr 3a
ApYyrom.
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Y 3aKa30B Ha CaMOBbIBO3 HEKOTOPbIE CTaTyCbl MEHAKTCA OQHOBPEMEHHO. Hanpumep,
BpeMsi OTMNpaBneHns, LOCTABKU 1 3aKpbITUA COBMagaloT C BPEMEHEM NeYvaTy
HaknagHou. A BpeMs NpuroToBfeHNs 3aKka3a MOXET TOXe CoBnazaTb C BpeMEHEM
neyaTtn HaknagHon, NMbo ¢ Havanom npurotosneHna 6noaa, Kotopoe [o6aBNEHO
camMbiM nocnegHum (Npu go3akase).

Kpome Toro, UCTOpuio 3aKkasa MOXHO NoCMOTpeTb B XXypHane cobbITui.

WcTopma:

N2 5 CraTyc: 3aKkpbim OnepaTop: Merpoe K.C. | MpoGnema!

Saxas co3mas : 14.01.2016 12:16 A
Mogreepwnes @ 14.01.2016 12:16
Ornewaran  : 14.01.2016 14:01

MpuroTosaed @ 14.01.2016 14:03
W

TELTE i . Touka™: ﬂ|Botror<: QHOBHEA rpynna |
Tun saxasa: . Kypeep: Merpoe K.C. | MozE0HTE
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CTaTbeI 3aKa3oB

Mocne npuema 3aka3bl 06pabaTbiBalOTCA Ha TOUKE NPUrOTOBNEHNS, a B KONM-LEHTpe
oTpaxaeTcsl UX TEKYLLEe COCTOSAHME.

B 3aBMCMMOCTM OT 3Tana 3aka3 MOXET HaxoauUTbCS B cneayrwmx CoOCToOAHNAX.

He noaTBepxpaeHa

Cratyc «He noaresepxaeHa» UCMonb3yeTcs, eCriv HacTPOeHO NOATBEPXAEHNE 3aKa30B
Ha gocTaBky. [MogpobHee 0 TOM, Kak 3TO HAacTpoUTb CM. B cTaTbe MoaTBepxaeHune

OOCTaBOK.

4 Cratyc: He nogreepspaesa (MTtoro: 1)

82266 27.02,2020 17:17  docTaBka Kypbepam LoCTaEka Kypbepam

He o6paboTtaHa

Cratyc «He obpaboTtaHa» ncnonb3yeTcs TONbKO ANsl 3aKa30B, NOCTYNMBLLUX U3
BHELWHUX cuctem Yyepes APl. Hanpumep, ¢ canta nnm MobunbHOro NpUNoXeHus.

O6bIYHO 3aKa3 OKa3blBaeTCHA B 3TOM CTaTyce, eCni OTKITIYEHO NoaTBepXaeHue
[IOCTaBOK M He yKa3aHa To4yka npurotoBneHus. Onepatop KOni-UeHTpa OONXEH
pacnpefenuTb 3aKa3 Ha TOYKY.

4 Cratyc: He obpaborana (MToro: 1)
B1328 26.02.202017:19 [OocraBka KypbepoM [JocTaBKa KypbepoM

Oxwupaet

Cratyc «OxupgaeT» ycTaHaBnMBaeTcs AN 3abnaroBpeMeHHbIX 3aKa3oB, koraa Ao
MOMEHTa [OCTaBKK ocTaeTcs 6onblue BpeMeHu, Yyem CTaHpapTHas
NPOAOITXUTENbHOCTbL A0CTaBKU. [py co3aaHuN 3aka3a aBTOMaTUYECKUN BblYMCNSETCS
npepnonaraemMoe Bpemsi fOCTaBKM): K TEKyLLeMy BpeMeHUn npubaBnseTca ctaHaapTHas
NPOAOIIXUTENBHOCTb AOCTABKW, KOTOpPAs Mo yMONYaHUI0 paBHa OHOMY Yacy.

4 Cratyc Ommpaaer (Mroro: 1)
8358 26.02,2020 18:21  [docTaBka Kypbepam LoCTaEka Kyphepam

MNopa rotoBUTbL

[MapameTp «cTaHaapTHasa NPOAOIKUTENBbHOCTb AOCTAaBKM» HA Pa3HblX TOYKAX MOXET
oTnuyaTtbea. [Npu yctaHoBKke ctatyca «llopa roToBUTbY» yunTbiBaeTCA 3HaYeHne 3Toro
napameTpa, 3afaHHOe Ha TOYKe, a He yCTaHOBMIEHHOe B KoNN-LUeHTpe. [locne npuema
3aKasa B KOMM-LUEeHTpe N ero COXpaHeHusi OH aBTOMaTU4YeCKM NoSBNSIETCS Ha
yKa3aHHOM Touke npurotoBneHuns (cm. MNMpuem 3akasza). Takaa gocrtaBka MMeeT cTaTycC
«lNopa rotoBuTb» B cnucke [locraBka — JocTraBku. [1pyn npocmMoTpe Takon AO0CTaBKU
6ntoaa 3akasa nokasaHbl CUHUM PN TOM. OTO 03HAYaET, YTO C 3aKa30M eLle He
Havanu paboTaTb Ha TOYKE MPUrOTOBIEHUS.

B 3aka3z B cratyce «I'Iopa rOTOBUTbY» MOXHO BHOCUTb NOOLIE U3MEHEHNUS.
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4 Cratyc Nopa rotoBuThs (MToro: 1)

86294 26.02,2020 17:09 | docTaBka KypeepoM | [loCTaBKa KypbepoM

Ecnu 3aka3 He Hayanu rotoBuUTb BOBpeMA, OH BblaeNdeTCA KPpaCHbIM.

4 Cravyc: Mopa rotoente (WTtoro: 1)

B6294 26.02.2020 17:09 [OocraBka KypeepoMm [ocTaBKa KypbLepoM

FoToBUTCA

CraTtyc «[oTOBUTCSA» yCTaHaBNMBAETCA NOCNE NeYyaT CEPBUMCHONO Yeka XoTa 6bl Ans
opHoro n3 6ntog 3akasa. HanevaTtaHHble 6ntoga 6yayT nokasaHbl YEPHbLIM LWPUEGTOM B
3akase. Y Takux 6nof Henb3s yXe N3MEeHUTb KONIMYEeCTBO Ui COCTaB
MoamdukaTopoB. Ho B cam 3aKa3 MOXHO BHECTU U3MEHEHWs], HAaNpuMep, A00aBUTb
HOBble Grtofga unn yoanute 6nioga U3 3akasa (cM. BHeceHne nameHeHun B 3akas), a
TakKXe U3MEHUTb MHPOPMALMIO O KITMEHTE.

4 Cratyc: FTotoeurca (Mtoro: 2)

8358 26.02,2020 18:21  [docTaBka Kypbepam LocTaEka Kypbepam

MpurotosneH

Cratyc «[purotoBneH» ycTaHaBnNMBaeTCs, Korga C MOMeHTa neyatu 6no4 npoxoanT
BPEMS NMPUrOTOBIEHWS, 3a4aHHOE B KapTe NpUroToBreHus 6ntof, (B HacCTpokax
rpynnbl UMK OTAENEHUA TOProBOro NpeanpuaTns).

Ecnu 6nioaa 3akasa nMmerT pa3Hoe Bpemsi NMPUroToBMEHUS, TO yYNTbIBAeTCS caMmoe
no3gHee. Hanpumep, ogHo 6ntoao otnpasunu B rotoBky B 12-00, a B 12-15 pobasunu
elwle 6noao 1 CHoBa OTMNPaBUNKW HA NPUroToBNEeHUe. B ntore Bpems npuroToBreHus
3akasa oyget 12-15.

3aka3s Takxe OyaeTt ycTaHoBneH B cTaTyc «[purotoBneH», ecnm Ha KyXOHHOM
TepmuHane iikoSousChef oTMeTuTb, YTO OH rOTOB.

4 Cratyc NMpuroTtosned (Mroro: 1)

86294 26.02.2020 17:09 | locTaBka KypbeEpoM JocTaeka KypoepoM

Xpoet oTnpaBKu

Cratyc «XKpaeT oTnpaBku» yCcTaHaBNMBAETCS, KOrAa 3akasy €elle He Ha3HayveH Kypbep.
Hanpumep, Bbl XOTUTE HA3HA4YUTb €ro No3xXe, UK Kypbepbl camu BbibupatoT cebe
3aKasbl As1s1 LOCTaBKMU.

Ecnun Bbl ucnonb3dyeTe pexunm onnaTbl JOCTaBKU Npu OTMpaBKe, TO 3aKa3 B cTaTyc
«XpeTt oTnpaBKM» MOXHO NepeBeCcTun Nocrne peructTpaumm onnatbl 3aka3a (Ha To4ke) u
nevaTtn puckanbHoro Yyeka. Cm. Pexumm «onnata npu oTNpaBkKe 3aka3ay.
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UT06bI BHECTV M3MEHEHMWSA B TAaKOM 3aKa3, HYXXHO BbINOSIHUTL BO3BPAT Yeka Ha TOUke
(cMm. N3meHeHne onnayeHHoro 3akasa). [1py ucnonb3oBaHUy pexuma onnaTbl npu
3aKpbITMK NepeBecTn 3akas B cTaTyc «)KaeT OTNpaBKM» MOXHO Nocrie NPUroToBeHNs.
CMm. Pexum «onnata nocne BO3BpaLLEHUs Kypbepay.

4 Craryc ¥oeT ornpaskn (MTtoro: 1)

26.02,2020 18:21  [docTaBka Kypbepam LoCTaEka Kypbepam

OtnpasneH

Cratyc «OTnpaBneH» ycTaHaBnMBaeTCH Nocre nevyatn omMckanbHOro Yyeka, nevyaTtu
HaKagHOM M OTNPaBKKU Kypbepa B NyTb. 3anyckaeTcs obpaTHbIA OTCYET 4O MOMEHTA
BPEMEHMU, KOrAa 3aKa3 AOMXEH ObiTb OTAAH KIMUEHTY.

4 Craryc: Ornpasnen (MToro: 1)

26294 26.02,2020 17:09 | [JocTaeka KypbepaoM LocTaeka KypbepaM

Mo yMOJT4aHutio gocCTtaBkKa OOJIXHa ObITb BbINOSIHEHA B Te4YeHne Yyaca. Ecnu
CTaHAapTHOE BpeMAa OOCTaBKN UCTEKI10, a 3aKa3 eLle He A0CTaBJ1eH, TO HOMep 3aKa3a
noagcee4mBaeTCA KpaCHbIM.

4 Cratyc: Ornpasned (MTtoro: 1)

65103 27.02,2020 3:44 NocTaEka Kypbepam LoCTaEka Kypbepam

INocTtaBneH

Cratyc «[JocTtaBneH» yCcTaHaBnMBaeTCs NOCNe OTMETKMN BbIMOSTHEHMSA 3aKa3a n
yKasaHusa pakTMyYeckoro BpeMeHn goctaBku. [na aToro npegHasHayvyeHa kHorka (4)
HocTtaBn B KapTouke 3aka3a B iikoFront. [pu ee HaxaTumn 3anyckaeTtcst 06paTHbIN
OTCYET BPEMEHUN [0 MOMEHTA, KOrAa Kypbep A0SIXKEH BEPHYTbCS.

4 Crarvyc: Qocrasned (Hroro: 1)

86294 26.02,2020 17:09  [JocTaBka KypeepoMm LocTaeka Kypeepom

lMpepnonaraemoe BpemMs Bo3BpalleHus Kypbepa (IBB) 3aBucut ot cooTHoLweHuA
dakTnyeckoro BpeMmeHun goctasku (PB[1) n BpemeHnun otrnpaBku B nyTb (BO).
CuntaeTcs, YTO Ha NOe3AKy K KNNeHTY 1 06paTHO Kypbep TpaTuT OANHaKOBOE BpeEMS.
Takum obpazom, BB = ®B[ + (PB[, - BO).

Ecnu npegnonaraemoe Bpemsi BO3BPaLLEHNa Kypbepa UCTEKITO, a OH eLle He
BEPHYIICA, TO yCTaHaBNMBaeTCs cTaTtyc «[locTaBneH, ona3apiBaeT Ha3aay.

Honyctum, Bpems otrnpaBku Kypbepa — 14:15. B 14:55 Kypbep oTMeTusn, 4To 3aKkas
poctaeneH: ®BL, = 14:55. Takum obpaszom, BB = 14:55 + (14:55 - 14:15).

Mocne 15:35 cuntaeTcs, 4TO Kypbep BO3BpaLLaeTcs Ha 6a3y c ono3gaHnem.

3aKpbIT
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CraTyc «3aKkpbIT» yCTaHaBnMBaeTCcH nocne oTMeTKM 06 yCnewHOM BbINOHEHUN
poctaBku. Korga Kypbep BEPHYJSICA U cAan BbIPYYKY UM HAKNagHY0 C NOAMNUCHI0
KnueHTta (onnata 6e3HannyHan) HaxmuTe KHonky (5) 3akpbITb.

MeHenxepy ¢ npasom D_CD kHonka (5) 3akpbITb Takxe A0CTynHa B AOCTaBKe CO
cratycom «OTnpaBneH».

4 Craryc 3akput (Mtoro: 1)

3358 26.02,2020 18:21 | JocTaEka KypbepaoM LocTaeka KypbepaM

OT™meHeH

Cratyc «OTMeHeH» ycTaHaBnunBaeTcs, ecnv 3acpukcupoBaHa OTMEHa AOCTaBKU B
KOJMM-LUEHTPe Ui Ha ToYKe.

4 Crarvyc: Ormenen (Mroro: 1)

81328 26.02,2020 17:19 | JocTaeka KypeepaMm LocTaeka Kypeepam

MNopcBeTka cTaTycoB

Mo ymonyaHuto cTaTyCbl 3aKa30B BU3YyasibHO pa3nnyaloTcsi TONbKO LIBETOM
wpudTa. Ecnn onepaTtopbl fOKHbI B NEPBYIO ovepeab obpabaTbiBaTh 3aKa3bl B
onpeaeneHHbIX cTaTycax, HacTponTe UBeT hoHa Ans 3TUX CTaTyCcoB, YTOObI
COTPYOHVKM BbICTpee Ux 3ameyanu.

[onyctum, 3aKasbl C caiiTa Hy>XHO Kak MOXHO CKopee NoATBepXAaTb U OTNPaBfsiTh Ha
npuroTtoBrieHne. B aTom cnyyae BblibepuTe Ans HEro KPacHbIN LBET — OH 3aMETHbIN U
cpa3sy npuBrieKaeT BHUMaHWeE.

Kak HacTpouTb LBeTa:

Bbibepute nyHKT [JOocTaBka — NoaceeTka cratycos gocraBku B KL,
YctaHoBuTe ranoyky Mcnonb3oBaTb NONb30BaTENbCKUE HAaCTPOMKMW.
BbibepuTte uBeT ons poHa 1 Ha3BaHWs cTaTyca.

Haxmute kHonky CoXpaHWUTb U 3aKpbITb.

Bwn =
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MNoaceeTka cTaTtycos goctasku B KL,

Wcnonb30B&Te NONb30BaTENBCKME HECI'POﬁKM]

CraTyc oH ByKBbI

b He ofipafoTana [ 255; 192; 192 v | ] white
He nogTeepwaeHa Il Firebrick 1 white
Comnaet [ LemonChiffon I Elack
Mopa roToBMTh [ 112; 206; 235 I EBlack
FoTOBMTCA [ Beige I Elack
MpuroTosneH [ DarkSeaGreen 1 White
HaeT oTnpaskM [ 249; 223; 95 I Elack
OTnpasneH 1 white Il Elack
NocTasneq Il RovyalBlue 1 white
SJaKpeIT [ WhiteSmoke I Gray
OTHEHEH [ LightGray I DimGray

CoxpaHHTE BulATH Be3 coxpaHeHMa CoOXpaHHTE M 3aKPEITE

Kak MoXxeT BbIrnageTb CNNCOK AOCTaBOK NPU TaKoW HAaCTPOWKe:

JocTtaBku L7)]

| Cosgate... || MpocroTp. .. | I'Ioch:| |4= = X OTkoHeH ——————————
3anepuon | Apyroii... [v] ¢ [0220m00:00 [¥] o [27.0220m 2358 [v| |

| MpHHATE | | OTKNOHWTE |
| Bee - | ABToMaTUJeckoe obHoBNEHNE
Touka &
CraTtyc + | NO lata v spema Tun 3aKkasza Pesoam obcnywmea... | CymMa k onnate | CkMoka Wma TenedoH | Agpec OnepaTtop
T
4 Touxa: Buewnan (MToro: 1)
He noaTeep 27.02.2020 17:17 | flocTaeka kypeepoM | [OCTaBKa KypeEepoM 641,00 0,00 Irina +7111... r.MokBa, y... AAMWHWCTPETOR

Wroro: 641,00 Wrore: 0,00

4 Touka: Boctok: Ha Cagosoit (MToro: 8)

m 27.02.2020 10:27 [Joctaeka kKypeepoM | [locTaBka KypeepoM 521,00 0,00 Bnagwmup +7368... r.Mocksa, y...  AAMWHWCTPETOR
Mopa rotoeute 20946 27.02.2020 10... [locTaBKa KYpPb... JlOCTAaBKa KYPb... 671,00 0,00 Huua +7951... r.MockBa, .. AOMHHACTpA...
OTMeHEH 81328 26.02.2020 17:19 | JocTaeka kKypeepoM | [locTaBka KypLepoM 0,00 0,00 Onera +7987... |r.MocBa, ¥... | AOMMHWCTPETOP
SarpeIT 57112 27.02.2020 9:54 | focTaska KypoepoM | flocTaska KypbepoM 641,00 0,00 | Esrenwid | +7256... |r.Mockea, y... | AQMMHWCTPETOP
3aKpeIT 65108 27.02.2020 8:44 | focTaBka KypeepoM | [JOCTaBKa KypbepoM 671,00 0,00 | AHapeit +7123... |r.lMoponbck... | AAMMHWCTPaTOP
3aKpeIT 8358 26.02.2020 18:21 | focTaeka kKypeepoM | [locTaBka KypLepoM 250,00 0,00 MetpM +7587... |r.MocxBa, ¥... | ADMMHWCTPETOP
3aKpeIT 86294 26.02.2020 17:09 | JocTaeka kKypeepoM | [locTaBka KypLepoM 571,00 0,00 MeaH +7111... |r.lMoponbck... | AAMMHWCTPaTOP

b ToToBMTCA 1395 27.02.2020 10:26 JocTaska KypeepoM 522,00 0,00 Masen +7951... r.MocxBa, ¥... AAMAHWCTpaTOp

Wrore: 3 947,00 Wrore: 0,00

Beero: 9 Wrore: 4 588,00 Wrore: 0,00
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lNpunem 3aKkasa B Konn-ueHTpe

3akas Ha 0CTaBKy permcTpupyeTcs B Konn-LeHTpe. [ocne aToro oH aBToMaTuyecku
NoABMAETCS Ha BbIOPaHHOWN TOUYKE NPUrOTOBEHUS.

npl/l HeobXo04MMOCTN 3aKa3 MOXHO U3MEHUTb, NEPEHECTU Ha APYrY TOYKY UIn
yOannTb. MoxHo NMPUHATbL 3aKa3 Ha CaMOBbIBO3.

Henb3a oopmMunTb 3aKa3 3agHUM YUCITIOM.

Kak odpopMuTb HOBbIN 3aKa3

1. lNouwmTte KNueHTa B crpaBovHUKe «KnneHTbl AocTaBkuy». [1na 3TOro B none
Mouck BBeguTe nHpopmauuio o knneHTe. Hanpumep, Homep TenegoHa unu
NMS.

e Ecnun Takom KNUeHT HangeH, To BbibepuTe ero B CNMCKE U HAXMUTE KHOMKY
CospaTtb AOCTaBKY.

e EcCnu KNueHT He Hawenca, HaxmuTe KHornky Co3aaTth AOCTaBKY.

OTKpoeTCca HOBbIN 3aKas, rae yxe dyaeT 3anonHeH HoMmep TenedoHa unum ums
KNMeHTa, KOTopble Bbl BBENWU Mpu NOUCKE.

e Co3paTb JOCTaBKy AJ19 HOBOro KnneHTa MoXHO B pa3gene [loctaBka —
HocTtaeku: Haxmute Co3pgaTb — Co3paTh AOCTaBKY Ha HOBOrO KNMUeHTa.
OTKpoeTcsa nyctas KapToyka A0CTaBKu.

Ecnu okazanocb, 4To KNIMEHT BCE-TaKU eCTb B CNpaBOYHUKE, TO Mpu OTnpaBke
3aKa3sa Ha TOYKY cMcTeMa NpeasioXuT UCNOoSb30BaTb MHAOPMALMIO N3 KAPTOYKM,
a He co3aaBaTb HOBOrO KIIMEHTA.

2. YKaxuTe paHHbI€ O KNNEHTE 1 gocTaBke. KnmeHT MOXeT oka3aTbCs B CTaTyce
«BbIcoKuMI puck», Kak NOCTYNUTb B 3TOM Clnyyae, CM. B cTaTbe [pobnemHble
KIMUEHTbI.

3. B none Touka NpUroToBfieHUs yKaxXnte Toprosoe npegnpuatne, kotopoe byaoet
BbINOSHATL 3aka3. [NlogpobHee cM. Ha3HauyeHne 3aKa3a Ha TOYKY.

4. BeepuTe no3uumu 3akasa. 1o npocbbe KnmMeHTa 3aka3 MOXHO pa3faenuTb Ha
HECKOJ1IbKO MEePCOH.

5. BbinonHute onnarty 3akasa. KnnmeHT MOXeT y4acTBOBaTb B GOHYCHOWM
nporpamme Plazius. KnneHty moxeT 6bITb NpeocTaBneHa CKnaKa unm
HapbaBKa.

6. lNocne BBOAa BCen MHOpMaLmMn 0 3aKka3e OTrnpaBbTe €ro Ha NPUroToBIIEHME,
HaxaB KHonKy CoxpaHuUTb Ha TOYKY. Ecnn KnueHT nepeayman, To HaXMnUTe
KHOMNKY BbIATH.

UTto npoucxogut nocrne npuemMa 3akasa

Mpu coxpaHeHnn 3aKa3a Ha TOYKY B HEFrO aBTOMaTU4ecKn MoryT AobaBnsaTbes 6noaa.
Kak nx HacTpouTb, CM. B cTaTbe ABTOMaTnyeckoe gobasneHue 6ntog,.

CoxpaHeHHbIn 3aKa3 0To6pa3unTCcs B CNCKe A0CTaBOK CO CTaTycoM «[llopa rotoBuTb».

Ha TepMUHane goCtaBkKu rnoABUTCA coobLLUeHne 0 co3aaHnn 3aKa3a A0CTaBKU: HOMEpP
OOCTaBKU, a TakKXe, Ha KakKoe BpeMd 1 AaTy niaHnpyeTcd AO0CTaBKa.

3aKas He nopTeepXxaeH unu He obpaboTaH
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Ecnu ecTb 3akasbl B cTaTyce «He obpaboTaHa» unu «He noareepxaeHa», 3HA4UT B
HUX He XBaTaeT KaKoW-To MHopMaLun, OHU He Ha3HaY€eHbl Ha TOYKY NPUTOTOBNEHUS
Unn cosaaHbl 3abnaroBpeMeHHO.

Takune 3aKa3sbl HyXXHO NPOBEPUTL, CBA3ATLCA C KIIMEHTOM, YTOObI YTOYHUTL Y HETO
AeTanu, u NoATBEPAMUTD.

[Mpun OTKPbITUKN 3aKa3a MOXET NOABUTBLCA coobLeHne «[locTaBka obpabaTbiBaeTcA
onepaTopoM. Bbl yBepeHbI, YTO XOTUTE NPOAOIXUTL?». DTO O3HAYAET, YTO YXe Opyron
onepaTop OTKPbI1 KAPTOYKY 3aKa3a 1 Havasn ¢ HUM paboTy, Hanpumep, 3BOHUT
KnneHTy. MoxeTe HaxaTb KHOMKY HeT 1 B3AaTb cneayowmin 3akas gng
NOATBEPXAEHUSA, UM NPOUTHOPMPOBaTb COObLLEHNE, HaxaTb KHOMKY [da n
NPOAONXNTL paboTy C 3TUM 3aKa30M.

MNocne ocpopMneHusn 3akasa

lMocne npuema 3aka3a onepaTop KOS-LeHTpa KOHTPONUPYET ero AanbHenLy
06paboTky.

MNpy Heob6xoAMMOCTUN onepaTopa 3aka3a MOXHO CMEHUTb Aaxe eCcnn AOoCTaBka yXxe
6bina 3akpbiTa. CaenaTe 3TO MOXET COTPYAHMK, obnagaowmi npaBom «Ha3sHavatb u
MeHATb onepaTopa goctaskuy» (D_CO).

[locTaBka, Ha KOTopyto criefyeT obpaTuTb BHUMaHUE, OTMeYaeTcs Kak «npobnemMHasny,
ee crieflyeT NPOKOHTPONMPOBAaTb.

N3meHeHue Tuna focraBkKu

Mocne oopMneHna HOBOro 3aka3a MOXHO NMOMEHATb TUN LOCTaBKM — C JOCTaBKU
KYpb€pOM Ha CaMOBbIBO3 1 HA0O0OPOT. OTO BO3MOXHO AN1A 3aKa30B B cTaTyce: He
noaTeepxaeH, Oxunpaet, Nopa rotoBuTb, 0TOBUTCA, NMpPUroTOBNEH.

Ecnn ncnone3ytotca akumm iikoCard co cneuunanbHbIMU YCNOBUAMN, KOTOPbIE 3aBUCAT
OT TuMa A0CTaBKN, TO MOXET UBMEHUTLCA CYMMa 3aka3a.

B XypHane cobbiTuin bakT cMeHbl TUNa AOCTaBKM OTpaXaeTcsl B paMKax cobbITus
«PepaKkTtupoBaHue foCTaBKU».

Kak MeHsieTcA BpemMs AOCTaBKU
[ocTtaBka KaKk MOXHO ckopee

Korpaa 3aka3 Hy>XXHO JOCTaBUTb Kak MOXHO CKOpee, BpeEMS I0OCTaBKM MEHSIETCSH C
Yy4eTOM MpOoAOXUTENBHOCTU IOCTABKM U3 HAaCcTpPoeK rpadmka paboTbl M KapTorpadum.

3abnaroBpeMeHHasi [OCTaBKa

Y 3abnaroBpeMeHHbIX 3aKa30B BPEMsI JOCTABKUN YKa3bIBAETCSA BPYUYHYIO.
Ero npeanaraetcs U3MeHUTb TONbKO B Cry4asx, KOraa BpeMeHU 0CTarnocb MeHblLe,
4eM NpPOoAOIXUTENbHOCTb OCTABKMU.

[ocraBka Kypbepom — CaMOBbIBO3
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Mpn cmeHe Tuna 3aka3a «[ocTaBka KypbepoM — CaMOBbIBO3» yaanseTcsa agpec
[OCTaBKK, a Kypbep CHMMAETCA C 3aKasa.

CamoBbiBo3 — [locTaBKa KypbepoM

Mpn cmeHe «CamoBbIBO3 — [JocTaBKa KypbepoOM»:

e CraHoBATCca aocTynHbl nona Kypbep 1 Agpec [oCTaBKU, KOTOPbIE HYXHO
3anosiHUTb. ECnm rocTb yXe ecTb B CNpaBoOYHUKE, TO CUCTEMA Cama 3arnofiHUT
afpec N3 KapTouKK, ecnv aapecoB HECKOSbKO, BbIOEpUTE HYXHbIN BPYYHYIO.

e 3akas, Kak NpaBumo, yXe Ha3HayeH Ha KOHKPETHY0 TOYKY NpurotoBneHus.
MOXeT OKa3aTbCs, YTO aApec AOCTaBKM He nonagaeT B 30Hy 06CnyXnBaHUA
BbIOpaHHOM TOYkK. B aTOM cnyyae, ecnu 6ntoga ewe He OTNPaBUIIUCH Ha
NPUroTOBIIEHME, 3aKa3 MOXHO NepeHecTn Ha OPYryio TOYKY.

e MoxeTt pobaButbca aBToMatmyeckas ycnyra «OnnaTa 3a AOCTaBKy» U
N3MEHNTbCA CyMMa 3aKasa.
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[aHHble 0 KnneHTe n aocTaBke

3anonHuTe KapTouKy fOoCTaBku. Ecnun knneHT BoiGpaH N3 cnuncka, To KapToyka
OOCTaBKM yXe 3anofiHeHa ero JaHHbIMU. Ecnn e HeT, To B COOTBETCTBYHLLUX NOSAX
HeobxoAnMo 3apaTh UMS KOHTAKTHOrO fiMua, ero TenedoH n agpec, No KOTOpomy
HeobXoAMMO OCyLLECTBUTbL A0CTaBKy (rpynna napameTtpoB KnueHT u [locraBka).

B cnyyae, ecnu KnMeHT HanAeH B cnivcke nNo HoMepy TenedoHa, a y Hero ux
HECKOJbKO, TO B COOTBETCTBYIOLLEE NOSie KapToukn byaeT noacTaBneH MMeHHO 3ToT
HoMep. [daxe ecnv oH He NepBbI B CMUCKE.

Mpw BbIGOPE KNMEHTa U3 CNCKa B COOTBETCTBYIOLLME NOJISt KAPTOYKKN ByaeT
NOACTaBNEH TOT afipec, Ha KOTOPbI eMy OCYLLEeCTBANack NocneaHss gocraeka. A
€CInn KNMEeHT HalaeH no aapecy, To byaeT noAcTaBrneH UMEeHHO 3TOT agpec.

Ob64a3aTenbHble Nons NoMeYeHbl «3Be3004KON» U 3Ha4YKOM 8.

Mpn Heo6X0ANMMOCTU, fAHHbIE O KIIMEHTE, BBEAEHHbIE NPY NpeabiayLmnx 3aKa3ax,
MOTYT ObITb U3MEHEHBI. [1115 3TOro HYXHO HaxaTtb Ha norne, TpebytoLiee Npasku, n
BHECTU n3amMmeHeHus. Ecnn y knueHTa nameHunca TenedoH, agpec aNeKTPOHHOM MoYTbI
NN agpec AOCTaBKU, TO NPU BBOAE HOBbIX JAHHbIX CYLLECTBYIOLNE CBEAEHNS TaKXe
OyayT coxpaHeHbl U OOCTYMNHbI Ans Bblibopa (CM. Takxe BHeceHne nameHeHun B 3akas).

Hoeas gocraeka L7)]
WcTopua:
N2 22082 OnepaTop: AFIMHHHCTPaTop MpoGnenal b CasEEy e
P e e [ [5aa3 coaman © 24.09.2015 14:08
’ Touka™: | |v| O : -
- MpHHATE OTenonnTe ||| oropasnes PR —
Tun 3aKka3a: | [IoCT3BKa KypeepoM Kypeep: He HazHaueH 14
KnmeHT JocTaska
Ma oTuecTBD ™ DAMANAR: |Hmpnrns | Pexnama: |Deliveryc|uh ‘ v ‘ Bpems: OCTanocs, MUH: OaTta: [24.09.201¢ u
Tenedon™ |+?‘3112223341 |v | + || MossoHMTE || YepHiii CMcoK. ‘ ¥ruua™: |r. MNoaonsck yn. [lopoxoBa 4. 8A kopn, [cTp. 2 KB, foduc 3 |V|
KapTa: [45678 Per. ckuaKa: |Be3 CKMAKK ‘Emal\: |p|rogov@ma|l.| v ‘ + “ fon™: Kopn. fcrpoer. ; Ke/fodwmc:
HdopraLma :
0 KIMEHTE: PaiioH: | | gl | | KapTta | | Halfu TouKy |
EX0f CO ABOPa
KommeHTapuii Mpumesarie
K 3aKazy: K appecy:
3akaz CKUAKA W ONNaThl
Kon-so nepcoH™: H [ ] PasBuTs sakas mo nepcokan Crigka: |Ees CKMAKK | v |
Briono Konuuectso Komm... | Lena Cymma MNogeiTor: Wroro Kk onnate:
4 | 3akas : Tun onnatel CeoiicTEa CymMMa
r : »  Hanuureie 0,00
0,00
| MopudiKaTopes! | | = | | = | | X | ‘ X | | Bes coaun
‘ OTMEHHTb JOCTABKY ‘ ‘ OTMEHHTb NOATBEPH(eHIE OT2bIBbI ‘ ‘ HcTopna ‘ ‘ COXpPaHHTL HA TOUKY ‘ ‘ BbliiTH

Hosas focraska Ans KnveHTa
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HoBas gocrtaeka L7
Wcropua:
N2 2413 OnepaTop: AZIMHHHCTPaTop Mpofinenal G &
—— [ ||zesan cosman : 24.08.2015 14:50
’ Touka™: | |v| Qo g ===
. MprHATD OTKNOHATE o o
Tun 3akaza: | [locTaEKa Kypeepom Kypeep: He HazHaueH Ornpasnes E B
KnmeHT JocTaska
Ma oTuecTBD ™ 0|:| DAMANAR: | | Pexnama: |He 3anaHa ‘ v ‘ Bpema: | 15:50 OCTanocs, MUH: OaTta: [24.09.201¢ u
Tenedon™ 0| | |+ ||| Mo3BoHMTL || YepHeili crvcoK ‘ Ynuua™®: °| |V|
e I | LR fos O e | selwe|
HdopraLma :
0 KNMEHTE; PaiioH; | |V || KapTa || HaifTi To4Ky |
KommeHTapuii Mpumesarie
K 3aKazy: K appecy:
3akaz CKUAKM M ONNETEI
Kon-so nepcoH®: |:| PasbuTb 3aKa3 no nepcoHan CKMaka: |Ees CKMAKK | v |
Brroao Komm-ecteo Komm... | Llena Cymma MNogbiror: Wroro Kk onnare:
b 4 3aKas

g Tun onnatel CeoicTEa CymHa
0,000 0,00 0,00 ° |E| 0,00

0,00

| MopuduKaTops! | | b | | = | | X | ‘ X | | Bes coaun

‘ OTMEHHTb AOCTABKY ‘ ‘ OTMEHHTb NOATBEPH ASHNE OT3bIBbI ‘ ‘ Hcropna ‘ ‘ COXpaHHTL Ha TOUKY ‘ ‘ BolitTi

KnuneHT 3aKka3biBaeT O0OCTaBKY BlepBble
Homep TenedoHa
BBe,D,I/ITe HOMeEpP TenquOHa anda cBA3U C KIMMEHTOM.

Bbl MOXeTe HacTpouTb aBToMaTuyeckoe gobaeneHune TenedoHHOro koaa ropoaa B
Hayarno KopoTKoro Homepa ropofckoro TenedoHa. Mpu BBoAe NOHOro HoMepa Takoe
fobaeneHne He BbinonHaeTcs. CM. Takxe BBoa KOPOTKMX rOpoACKUX HOMEPOB

TeﬂeQOHOB.

KnueHT MoxeT 6bITb 3aperucTpnpoBaH B cucteme nosanbHocth Plazius. Takue
KITMEHTbl aBTOMAaTMYECKM NonagatT B CPaBOYHUK KITMEHTOB A0CTaBKU. B KapTouky
3anucbiBaeTca HoMep TenedoHa, nNoj KOTOpbIM KINMEHT 3apernctpupoBaH B Plazius.
OTOT HOMEp SIBNAETCS OCHOBHBLIM, M €ro Hemnb3A byaeT N3MEeHUTb UNn yoanutb u3
[OCTaBKMW UNN KapTOYKK KnueHTa. MoXHO Tonbko Ao6aBuTb JONONTHUTENbHBIE HOMEpPA.
Cwm. ctaTbio Cuctema Plazius ansa KNnMeHToB JOCTaBKMU.

Ecnn TepmunHan nogkntoyeH K ATC, To cuctema HaxoguT KIIMEHTa Mo HOMEpY
TenedgoHa u co3gaeT Afa Hero HOBYO AOCTaBKy. B none tenedoHa noacrasnseTca
HOMeEp, 3TO MOXET ObITb HE NOCNEAHUI UCNOJTb30BaHHbLIA HOMEP ANA CBA3U C
knuneHtom. Cm. TenedOoHHbIe 3BOHKWN B KOJN-LEHTPE.

UTto6bl ,o6aBUTL HOMep TenedoHa, ycTaHoBUTE Kypcop B none TenedoH, BBeguTe
HOMep 1 HaxmuTe knasuwly Tab unu Enter. Takxe 310 MOXHO caenaTtb C NOMOLLbIO
KHOTMKMW .,

YT106bI N3MEHUTL HOMEpP TenedoHa, BbiGepuUTe ero N3 CNUcKa ¢ NOMOLLLbIO KHOMKMU =,
HaXMWUTE KHOMKY ===, BHECMTE ucnpasneHus n Haxmute kHonky OK. [1nsa Bbixoaa 6e3
COXpaHEeHUs UBMEHEHUI HaxXmuTe KHonky OTMeHa.
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YT106bl YAanUTb HoMep TenedoHa, Bbioepute ero n3 cnmucka ¢ NoMoLLbio KHOMKK =,
HaXMWUTE KHOMKY =1 KHOMKY YanuTb.

n BHumaHue! Yganutb Homep TenedoHa MOXHO TOSIbKO Y KIMEeHTa, KOTOpbIv He
CUHXPOHN3MpPOBaH ¢ cuctemon Platius.

Apnpec pocraBku

Appec gocrtaBkun Heobxoommo BBecTu B nonga Ynuua, jom, Kopnyc (ctpoeHue),
Keaptupa (ocpumc). MoxeT 6biTb yKa3aH palioH AocTaBkW. B agpece goctaBku MoxeT
ObITb YKa3aH ropoa.

B none Ynuua Bbibepute HyXxXHOe Ha3BaHMe U3 CNpaBoOYHUKA. [ns 6bICTporo nomcka
YCTaHOBMUTE KypCop B AA@HHOE MoJsie U Ha4yHUTE BBOAUTb Ha3BaHue ynuubl. [1o mepe
BBO[@ OCYLLECTBMSETCH MOMCK N 0TOBpaxeHne HangeHHbIX ynuu, B cnvcke. Monck
BbIMOJIHAETCA CHavana cpeaun Bcex N3BECTHbIX aapeCcoB KITMEHTA U3 ero KapTouku. [pu
BblOOpe Takoro agpeca aBToMaTU4eCKn 3anonHaTCs Bce ero nons. Ecnuv Bbl BBoguTe
HOBbIN agpec, TO HYXHO byaeT BblIbpaTh ynuLy, a NOTOM YKa3aTb HOMep AoMa U
npouve pekBu3nTbl. B nona MNMopabean, dtax, [JoModoH MOXHO BBECTM Makcumym 10
CUMBOJIOB.

Ecnu ecTb kakaa-nmbo nHgopmaums, KOTOpyr HY>XHO 3HaTb Kypbepy, Hanpumep,
«BXOA, CO ABopay, «kof goModoHa 123», To ee cnenyet fobasuTb B nose
MNMpumeyaHue K agpecy. 3T1a uHdopmaums byaeT HaneyaTaHa BMecTe C apecom
[OCTaBKu B HaknagHon. U ByaeTt BugHa onepaTopy npu perncrpaumm cneayowmx
3aKa30B 19 JaHHOro KIeHTa.

OnepaTop KONm-LeHTpa MOXeT MOCMOTPETb afipec KIIMEeHTa Ha 3NIEKTPOHHOW KapTe, Ha
KOTOPYIO HaHECEHbI 30HbI 0GCNYXMBaHNUA TOYEK, Y Ha3HaAYUTb BrMXaNLLY TOUKY
npuroToBneHus ansa goctaBku. CM. ABTOMaTn4eckuii BbiI6op TOYKM JOCTaBKM.

PekomeHayemas ckuaka

Ecnn B KapTouke KNnMeHTa ykasaH HOMep ero ANCKOHTHOW KapTbl U peKoMeHayemas
CKnpka, To 9T 3HayeHua 6yayT nokasaHbl B KApToyke AocTaBku B 6noke KnueHt. Ecnu
KITMEHT Ha3blBaeT ApYron HoOMep KapTbl, TO BBeauTe ero B none Kapta. U ecnu takas
KapTa HangeHa B iiko, To 6yaeT NnokasaHa pekoMeHayemasn ckugka (B none
Pek.cknpgka). Cm. Takxe Cknaku n Hagbasku.

UHpopmauua o KnueHte

B none MHdopmaums o KnueHTe MoxXeT ObITb ykasaHo, Hanpumep, «VIP knueHT». B
3TO NoJsie TakxXe MOXHO BBECTM MH(POPMAaLMIO O crieunanbHON CKUAKe KnneHTa (B
HaKnagHon He neyaTtaeTcs).

KomMmeHTapui

B none KoMMeHTapui KnveHTa Bbl MOXETE BBECTU Kak 0cobble NoXenaHnsa KnneHTa K
[OCTaBKe, Tak 1 ero oT3bIB 00 yXe BbINOSIHEHHOW UM OTMEHEHHON AoCTaBke. OTOT
TEKCT nevyaTaeTcsa B HaKNagHoOWN, KOTOPYHO Be3eT Kypbep, B pa3gene «OTMeTkn 06
NCMOMHEHUNY .
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HasHa4yeHMe 3aKasa Ha TOYKY

PacnpenennTb 3aka3 Ha onpegeneHHyo TOYKY NPUroToBNEHNsI Bbl MOXETe
HEeCKOJIbKUMU criocobamu.

Ecnu Y BacC TOJIbKO OHa TO4YKa A0CTaBKU, TO NO yMOJI4HaHNIO OHa aBTOMaTU4€CKU 6yp,eT
NOACTaBNATLCA B nosie Tovyka B KapTo4Ke 3aKas3a.

Ecnu Bbl nMeeTca HECKONBbKO TOYEK AOCTaBKK, TO NPU NPUEME 3aKa3a Bbl MOXETE
nnbo BpYyYHYIO BblIOpaThb HYXHbIN TEPMUHAT, MO0 OH MOXET ObITb BbIbpaH cUCTEMON
aBTomaTtumyecku. NoapobHee cMm. ABTOMaTUYECKUIA BbIGOP TOYKM AOCTABKM.

Takxe BO3MOXHa CuTyaums, Koraa pacnpegeneHne no To4Kkam BbIMOSIHAET He
ornepartop Konm-ueHTpa, a Apyron cneyunanuct. B aTom cnyyae onepatop npu npueme
3aKa3a MOXET He yKa3blBaTb TOYKY AOCTaBKU. YTobbl 3TO ObifI0 BO3MOXHO, B
KOH(UrypaumnoHHom paune resto.properties nponuinte CTpoUky enable-save-delivery-
without-terminal=true.

B pe3ynbTaTe Nnpu rnorbiTKe COXPaHUTb TakKon 3aKa3 Bbl MOXeETeE:

o CoxpanuTb 6e3 HasHauyeHus. MNpu 3Tom 3aka3 byaeT coxpaHeH 6e3 yka3aHus
TOYKM JOCTaBKM 1 NpumeT ctaTyc «He obpaboTaH». B ganbHeliwem Bbl
CMOXETe ero OTKpPbITb U BPYYHYO Ha3HaUNTb Ha HYXHY0 TO4Ky. [puyem npu
NMOBTOPHOM OTKPbITUM KApTOYKM 3aKa3a ero 06s3aTesibHO HyXHO pacnpeaenuTb
Ha TOYKY AOCTaBKWU. B MpoTMBHOM criyyae coxpaHuTb ero 6yaeT HEBO3MOXHO.

e HasHauuTb aBTOMaTM4eckn. Crctema aBTOMaTUYECKN MOACTABUT HYXHYH TOUKY
[AOCTaBKWN B COOTBETCTBMMN 3aflaHHbIMW YCIOBUSIMU aBTOMAaTUYECKOro
pacnpeneneHunsi 3aKas3os..
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Bpemsa 1 Npoao/IKUTEIbHOCTb AOCTaBKM

B nonax Bpemsa n [laTta Bbl MOXeTe yka3aTb BpeMS U AeHb, KOraa KNMeHT Xo4eT
nonyyYnTb 3aKa3 foctaBku. 1o ymonyaHuio ykasaHa Tekyllasa aarta, K Tekywemy
BpeMeHu NnpnbaBnaeTcsa «CTaHgapTHast NPOAOITIXUTENIBHOCTb AOCTaBKM»

(Mo ymonyaHuto oanH 4ac).

MHoraa Touka AOCTaBKU M KONN-LEHTP HaxogaTca B pa3HbIX YacoBbIX nosicax. Kak
y3HaTb YacoBOW NOSIC TepMUHarna, CM. B cTaTbe HacTporka TepMnHanoB JOCTaBKU.
Konn-ueHTp onpenenset CBOn YacoBou nosic n3 Hactpoek Windows.

Konn-ueHTp onpeaenseT 4acoBOW NOSIC TOYKK, KOraa onepaTtop ee BbibnpaeT. Bpems
[OCTaBKUN 3aBMCUT OT TOr0, yKa3sas onepaTtop BpeMs OOCTaBKU BPYYHYIO UMK HET:

e [Ecnu onepaTtop He yKkasblBaeT BPeMS BPY4HYH0, TO Npu BbIbOpe TOYKKN cuctema
onpeaenuT ee 4acoBoW MOSIC U YCTAHOBUT BPEMSI B COOTBETCTBUUN C HUM U
NPOAOITIXUTENBbHOCTLIO OCTABKMU.

e Korpa onepaTtop yka3biBaeT BpeMs BPy4HYH0, TO NpeAnosiaraeTcs, YTo KIMeHT
Ha3blBas ero c y4eToM CBOEro 4YacoBoro nosica. Ecnv oHo no3xe BpemeHy,
pacCYMTaHHOroO aBTOMaTUYECKM, TO ero 3Ha4YeHne He nameHuTcs. Ecnu
onepaTop ykasas BpeMs paHblle pac4yeTHOro, To cuctema npepynpegut ob
3TOM.

B none Octanocb oTobpaxaeTcsa paccymTaHHas CUCTEMOW NPOAOIIXMTENBHOCTb
poctaBku. OHa coCTaBnsieT pa3Huuy Mexay TEKYLWNM 1 npeanonaraemMmbiM BpeEMEHEM
[OCTaBKM 3aKka3a. Ecnuv B pe3ynbTaTe pacyeToB NPOAOMXUTENBHOCTb AOCTaBKU
coctaBuna 6onee 360 MnHyT (3abnaroBpemMeHHas [OCTaBKa), TO OHa B KapTouke
3aKa3sa He oTobpaxaeTcs.
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CocTtaB 3aKa3a

Mocne Toro, Kak BBeAEeHbl BCE CBEIEHUs O 3aKa3unke 1 napameTpax JOCTaBKu,
po6aBbTe Mo3vuMm 3aKasa B rpynne napameTpos 3akas.

No6asnexwue 6nion

YctaHoBuTe Kypcop B none bniogo, Bbibepute 61040 13 cnmvcka n ykaxuTe ero
Konun4yecTtBo. Ecnu Bbl fobaBnsAeTe B 3aka3 65040, KOTOpoe NPOAAETCA Ha BEC, Bbl
MOXeTe BBECTU ApOobOHOe 3HayeHne konuyecTBa. CTtoumocTb 6ntoga B none Cymma,

p. 6yaet nepecuntaHa aBTomaTudecku. [ns nobaesneHua cneayrowen no3uumm
yCTaHOBUTE Kypcop B nose broao cTpokon HUXe 1 Takxke BBeOUTE KONIMYECTBO. Takxe
B 3aKa3 MOXHO f00aBnATb He Tapuduumpyemble yCryri.

OTpI/ILl,aTeJ'IbeIe TOBapbl, NOKYIMNKa KOTOPbIX BOSMOXHAa Ha Kacce C USbATUEM
Haln4HbIX, ANnAa ﬂ,06aBJ'IeHI/IFI B 3aKa3 He AO0CTYIMHbI.

Mo kaxpomy 6ritoay NpenocTaBnseTca cnenyolas MHpopmauus: Ha3BaHue,
HOMEHKMaTYPHbIN Ko (apTUKyn), LueHa, onucaHue 6noaa, epapxms HOMEeHKNaTypHOM
rpynnbl, KATEropus, a Takxe ocTaTok Oroaa B CTOM-NNCTE HA TOYKE NMPUTrOTOBIIEHUS.

[lna 6bIiCTporo noncka ycraHoBuTe Kypcop B none bnoao n HayHnTe BBOOUTL
Ha3BaHue nnu nbyto ero YacTb. o Mepe BBOAA OCYLLLECTBIIAETCHA MOUCK U
oToOpaxeHune HanaeHHbIX 6ntog B cnucke. Takxe 6n040 MOXET ObiTb HAMAEHO MO
ONnucaHuo, 3alaHHOMY B ero HOMeHKNaTypHOW KapTouke. BbinonHsaeTcs nouck rno
nobor NOACTPOKE ONUCAHUS.

Mo>xHO HarTV 6040 N0 HOMEHKNIAaTypHOMY Kofy (apTuKysy). Takke MOXHO MoSy4nTb
Cnuncok 6ntof, onpeaeneHHbIX rpynn unu kateropuin. Beegute 3HadeHune B none bniogo.

Kon-80 nepcon™: ' 1 ;] []Pasbute 3akas no nepcoHam

Bmogo Konmuyectso Komme... Lexa, p. Cymma, p.
=) |3aKas

+{ 4 Coipa 1,000 300,00
1 ‘-{canat |

f—

300,00

Haumeriosaxne Koa Uena Onwmcanme Wepapxwus rpynn Kateropmsa OcTaTok
CanaT 0BOwWHOMH 0010 150,00 p. Ceexwe oBowm Canatel 33KY KM 10,00
Canat orypusi 0011 200,00 p. Ceexaitwme orypusi CanaTel 33KYCKH 20,00
CanaT noMMaopbl 0012 300,00 p. Cnaaxue NoMMAOPEI CanaTel 3AKYCKM B cron-nucte
CanaT CTONMYHLIR 0029 150,00 p. CanaTbl 3aKYCKM

[lnga yBennyeHus (YMeHbLUEHUs) KonmyecTea 6ntoga Bbl MOXETE UCMONb30BaTb KHOMKM

+ nl i . Bbl Takxe moxeTe ycTaHOBUTb Kypcop B nosie KonmyecTso u
BBECTM 3HaYE€HME UM UCNONb30BaTb CTPESKK =. B aTomM crnyyae cymma 6ypet
nepecymnTaHa nocne ycTaHOBKM Kypcopa B cnefytoLen CTpoKe Unmn npyu HaxaTum
knasuwwu Enter nnn Tab. C nomoLubo KHOMOK KONM4YecTBO Ontoga yBeNnn4MBaeTCs Uinm
YMEHbLUIAETCA Ha eANHNLLY.

YUTto6bl yaanutb 65040 M3 3aKasa, HaXMUTE KHOMKY L x ]
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o
Konu4ecTso nepcoH: [C]PasuTe sakaz no nepcomam

Brrogo Konw4ecteo Komme... UeHa, p. Cymma, p.
L= | 3akas
CeowHanA 1,000 250,00 250,00
L E} CanaT orypusl 3,000 200,00 600,00
I R = 3,000 10,00 90,00
I 2000 =
IR 0,000 0,00 0,00

Mogudmatopel | | + [ - | X | WecTopua

bniopo B cron-nucre

Bniopa, nobaBneHHble B 3aKa3, MOryT HAaXOAUTLCA B CTOMN-NUCTE Ha BbIBpaHHOW TOYKe.
Takue 6noga oTMevatoTcs 3HaykoM B none Konuyectso. YTobbl nonyuntb
nHopmaumio 06 octatkax 6noga Ha TOUKe, HaBeguTe Kypcop Ha 3TOT 3HAYOK.

Ecnu 6ntopo Ha 3To ToYKe BHECEHO B CTOM-NUCT, TO HYXHO NM60o BblibpaTb Apyroe
6noa0, NM60 N3MEHUTb TOUKY NPUrOTOBNEHNUS. YToObI NONy4YnTb MHOPMALIMIO MO
BCEM TOYKaM [AOCTaBku, nepenanTe B pasaen CBOAHbIN CTON-NNCT.

BHecTu B 3aKka3 611040 13 CToN-NnuMcta MOXET TOSIbKO MeHeAXep C NpaBoMm
«PepaktupoBaTb cTon-nucT u 6eicTpoe meHo» (F_EM).

Konuuectso nepcon: ™ [T]PasBiTs sakas no nepcoHam

Bnoao Kanuyecteo Komme... LeHa, p. Cymma, p.
L = | 3akas
|| F[4copa &y 1,000 300,00 300,00
L MaprapuTa ,j?\ 12,000 320,00 3840,00
| i OBowran by 1.000 250,00 250,00
[ 4 E} Canar orypusl ;‘ A 'MaprapuTa' HaXOAMTCA B CTON-NMCTE Ha BLIfPEHHOI TOYKE NPUroTOENEHKMA (OCTATOK Ha Touke 10,000),
m : | core AL 0,00 40,00
I 0,000 0,00 0,00

MognricaTope! L+ [ - Tl x J[ veows ]

KonupoBaHue 6nioa U3 NpoLLbIX 3aKa30B

B kapTouke JOCTaBKM Bbl MOXETE NMOCMOTPETL COCTaB MPOLUMbIX 3aKa30B, a TakXe
CMUCOK N0GUMbIX 6o KnueHTa. [s 3Toro B KapTouke AOCTaBKU HAXMUTE KHOTMKY
WUctopus. 13 3Tux cnnckoB MOXHO KONUpoBaTh 6ntoAa B HOBbIV 3aka3. MicTopuio
3aKa30B MOXHO MOCMOTPETL BCEraa.

3 uctopum Bbl TakXe MOXeETE NepenTn K NpoLLsibiM 3aKa3aMm KnueHTa. [na atoro
BbibepuTe [OCTABKY U HaXmMuTe KHOMKY OTKPbITb 3aKas.
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NioBimele bioaa

Brvoao Bcero s3akazaHo CyMma

3 {MMULE 4 chipa 7 3850,00 A
WMnBips 4 0,00
Brnkia 3 0,00
MHLLE MACHOE 3CCOPTH 3 2 100,00
CandeTku 3 0,00
Muuua bapbekio 3 1950,00 w

CKonMpoBaTe
WcTopua zakazoe
Bnono Konuyectso Liena Cymma
b | 26.05.2015 565,00
b | 15.04.2015 1 850,00
b | 15.04.2015 1 900,00
¥ | » 0204.2015 850,00
4 17.02.2015 710,00

MACHOA nMpor 1,000 110,00 110,00
Muuua KanudopHiua 1,000 &00,00 00,00
4 16.02.2015 1 350,00
Muuua Hapbekio 1,000 650,00 650,00
MMLLE MACHOE ACCODTH 1,000 700,00 700,00 ¥
Wroro: 12 Wrore: 13035

CronvpoBaTh OTKPEITE 38Ka3

YTto6bl KONupoBaTth 6m0aa U3 UCTopun, COTPYAHUKY HE06X0ANMO NpaBo Ha
penaktupoBaHune goctasku (D_ED). KonvpoBaHne MOXHO BbINOSIHUTbL TOMbKO AN
OO0CTaBKK, KOTOpas eLle He nepeluna B ctatyc «XaeT oTnpaBKu».

[0ns aToro:

1. Haxmute kHonky McTtopus B rpynne napameTpoB 3aKkas B OKHE A0CTaBKM.
bnioga, KOTOpbie KNMEHT 3aka3biBan B HanbonbLlLUeEM KONMYECTBE, NOKa3aHbl B
6noke Jiobumsble bniopa. VHdopmauusa 060 Bcex oCTaBKax KNIMEHTa Noka3aHa
B 6noke Uctopus 3aKkas3os.

2. Ytobbl NnOBTOPUTL NpeabiayLLmMIA 3aKa3 KnneHTa, Bbibepute CTPOKY C AaToun
3TOro 3akasa un Haxmute kHonky CkonupoBaTb. Bce 6niona 3akasa
NnepeHocATcsa B HOBbIV 3aKa3. Bbl MoxeTe ckonnpoBaTb HECKOJbKO 3aKa30B,
BblOpaB CTPOKM C COOTBETCTBYOLWMMN AaTamu ¢ nomoLupto knasuw Ctrl nnu
Shift.

3. Bbl MmoxeTe BblbpaTb OTAENbHbIE OM0AA U3 NCTOPUM 3aKa30B UK U3 CNUCKA
nobumbix 6ntog, knueHTa ¢ nomoubto knasuw Ctrl unu Shift. Mocne atoro
HaxmuTe KHonky CkonupoBaTb. BbibpaHHble 65toaa NnepeHoCcaTCa B HOBbIM
3akKas.

Ecnu goctaBka nepewna B ctatyc «XpeT oTnpaBkuny, To KHonka CkonupoBaThb B
NCTOPUKN 3aKa30B 1 B CNncke nobumbix 6ntog KnmeHTa 6yaet HeakTuBHa. Ecnny
COTPYAHMKa HET npaB Ha pefakTupoBaHune goctasku (D_ED), To aTa kHonka
Takxe 6yaeT HeakTUBHA.

4. YTobbl CKPbITb UCTOPMIO 3aKA30B, HAXMUTE NOBTOPHO KHonky WcTopusa B rpynne
napameTpoB 3aKa3s B OKHe [JOCTaBKMU.

Ecnu 3akas 6bin 3aKpbIT B NPUHYAMUTENILHOM Nopsiake, To kHonka Uctopus 6yaet
HeakTuBHa. bonee Nnoapo6Hy0 MHAOPMAaLMIO O BPEMEHU 3aKPbITUA Takoro 3akasa Bbl
MOXeTe y3HaTb B OKHE UCTOpUM 3aKa3a unu B XXypHane cobbITUi.

MopaudukaTopb!
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K 6ntogy mMoryT ObiTb Ha3HaveHbl MogudukaTopbl. OHN MOryT 6bITb HeO6A3aTENBHBIMK
nnn o6a3aTenbHbIMK, NMPOCTLIMK MK TPYNMNOBbIMK. [nA MoaudumkaTopa Takxe
3a[aeTcs ero MMHUMAanbHOE U MakCUMarnbHOE KOJIMYECTBO, KOTOPOE MOXET
ncnonb3oBaTbCA B 6ntoae.

KrnneHT MoXeT 3akasaTb, Hanpumep, NuLLy No cTaHAapTHOMY peuenTy, a MoXeT
cobpaTb ee U3 NpeanoXeHHbIX MHrpeaneHToB. OH MOXEeT 0TKa3aTbCs OT HEKOTOPbIX
OCHOBHbIX MHIPEANEHTOB, KOTOPbIE BXOAAT B CTAaHAAPTHbLIN peuenT. Mpu 3ToM LeHa
NULLbl He MeHsieTcs. A 3a OTAESbHYH MNaTy MOXHO 3aKa3aTb AOMNOSHUTENbHbIE
TONMNUHIN. I3 cepBUCHOro Yeka NoBap 3HAET, U3 KaKMUX MHIPEeANEHTOB HY>XHO rOTOBUTb
nuLLy, @ Kakne He ucnosnb3oBaTb. [ocne npogaxu 65oaa CNUCLIBAOTCA TOMLKO Te
WHIPEeAMEHTbI, KOTOPbIE BOLLMM B €ro «C60pKy». A Te, OT KOTOPbIX FOCTb OTKa3arcs, He
CMUCbIBAIOTCA.

KnueHT MoxeT cobpaTb NuuLy U3 ABYX YacTen «feBon» 1 «npaBon». Kaxaas yacTb
MOXeT ObITb NPUroTOBMEHA MO CBOEMY peLenTy. KnneHT Ha3biBaeT, N3 Kaknx
WHIPEeANEHTOB OOSXHA COCTOATb Kaxaas YyacTb nuuubl. CTOMMOCTb NULLbI 3aBUCUT OT
BblOpPaAHHbIX MHIPEAMEHTOB N UX KONMYECTBA.

Takass BO3MOXHOCTb HacTpanuBaeTCs C NOMOLLbI MOAN(MKATOPOB, KOTOpble
Ha3HayaloTca 6noay ¢ napameTpamMmn «KOSTMYECTBO MO YMOSYaHMIO» 1 «CKpbIBaTb, €Cnu
KONMYECTBO Mo yMon4yaHuio» B 6rnoke MoaudukaTopbl B kapTouke 6ntoaa.

Cwm. Takxe yyebHbIn Buaeoponuk «01-KoHcTpynpoBaHue 6ntog» Ha YouTube.

Takxe KIMMEeHT MOXET 3aKa3aTb HaNMTOK Ha pa3nuvB, KOTOPbIN pa3nuBaeTca B Oy TbINKW.
Mpun 3TOM KONMMYECTBO BYTLINIOK HYXHO 3a4aBaThb HE AN1A Kaxaoro 6nioaa, a B CTporo
yKa3aHHOM KonmyecTBe. [111a 3Toro Bbl MOXETE MCMNOfb30BaTb «CBOOOAHbBINY
MoandurkaTop. ITo Takon MoanmnKaTop, KONIMYECTBO KOTOPOro HE N3MEHSETCS Npu
N3MEHEeHUN KonyecTBa OCHOBHOro 6ntofa n HaobopoT. KonnyecTso Takoro
MoandurkaTopa MOXET 3a4aBaTbCsl TONbKO LESbIM YMCIOM, HO He 6onbLue
MaKCMMasbHOro 3Ha4YeHUs, yKa3aHHOro B HOMEHKIaTypHOW KapTouke 6ntoaa.

[na ncnonb3oBaHMA Takoro MoandukaTopa B ero HOMEHKIaTypHOW KapToyke Ha
3aknagke [dononHutenbHaa nHgopmaumsa yctaHoBuTe ranoyvky KonnyecTso He 3aBUCUT
OT KonuyecTsa bnioaa.

UTto6bI BbIOpaTh MoandmkaTopbl Ans 6noaa, BbINONHUTE creaytoLlee:

1. Ecnu k 6ntogy Ha3HaveHbl Heobs3aTenbHble MOAMMUKATOpPbI (MPOCTbIE UNK
rpynnoBble), TO Bbl MOXETE MX BblOpaTb, HaxaB KHOMKy Moaudukatopbl. B
CrMcKe MoanrKaTopoB HanaUTe HYXHYIO CTPOKY U yCTaHOBUTE Kypcop B nosne
KonunyectBo, aBTomaTudeckn byaet ycTaHOBNEHO 3HayeHne «1». Bol MmoxeTe
BBECTM [pYroe KOJIM4YeCcTBO, HO OHO He [OTXHO MNpEeBbILAaTh 3HaYeHus,
yKa3aHHoro B rnosne MakcumanbHo. CriMcok rpynnoBbiX MOANMUKaToOpoB
OTKpbIBaeTCA (3aKpblBaeTCs) Npy HaxaTumn KHonku (). [Ana Takux
MOANMPMKATOPOB MakKCMMaIribHOE KONIMYECTBO yKa3bIiBaeTCA AJ1A BCEN rpynnbl.


http://youtu.be/-pFBp6PtnyM
http://youtu.be/-pFBp6PtnyM
http://youtu.be/-pFBp6PtnyM
http://youtu.be/-pFBp6PtnyM
http://youtu.be/-pFBp6PtnyM
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Mogudurkatope! E
MoKanyHcTa, BelbepuTe MoaubWKaTOpE ANA Gnoaa
OBowHaga x 1,000
HazsaHue Konwyectso LleHa, p. MUHKMaNBHO MaKcHMansHo Cymma, p.
L E_}Ennn ML LI

b MACTMHE il 100,00 100,00
1 100,00 100,00
10,00 i} 3 10,00

[y

BribpaHo 3 mogndUKaTopoR Ha cymmy 210,00 p.

Ecnu Bbl Bbibpanu 6511040, K KOTOPOMY Ha3Ha4vyeHbl 06A3aTeNbHbIE NPOCThIe
MOANMKaTOpbl, TO OHN aBTOMATUYECKN NOABATCS B 3aka3e. [1na kaxaoro
MoandurkaTtopa byaeT yCTaHOBMEHO ero MMHUMarnbHOEe KONMYecTBO. JTO
KOJSIMYECTBO Bbl MOXETE U3MEHUTb, OHO HE OOSTXHO ObITb GonbLue
MaKCUMasibHOro 3Ha4YeHus.

Ecnu Bbl Bbibpanu 611040, K KOTOPOMY Ha3Ha4YeH rpynnoBomn ob6a3aTenbHbIv
MoandurkaTop (Hanpumep, Cynbl, 1aH4n), TO aBTOMaTUYECKN ByaeT OTKPbITO
okHO MoaudukaTopsbl ¢ rpynnon MoandukaTopos. [ns Tex MogndukaTopos,
KoTopble aobasnsTca K 6niogy, HeobxoaumMo ykasaTtb konmyecto. Obuiee
KONIMYeCTBO MOANKMKATOPOB HE JOSTXHO ObITh 6ONbLLE MaKCUMaNbHOMO
3HaYeHus1, yKa3aHHOro onsa rpynnbl. A Takxe He JOMXHO ObiTb MeHbLUE
MUHMManbHoro. M ecnn Bbl 0OTKa3blBaeTeCb OT BblOOpa, HaxaB KHOMKY
OTMeHa, To faHHoe 6noao byaeTt aBToMaTMYECKM yaaneHo n3 3akasa.

Ecnu Bbl BbIGpanu B 3aka3 61040 ¢ MOAMMUKATOPaMN U XOTUTE N3MEHUTb UX
KONIMYECTBO, yAanuTb UNn BoibpaTb Apyrom MoandgukaTop, TO BbINOAHUTE
cnepytowee. Boibepute 310 601000 B 3aKa3e, HAXMUTE KHOMKY [Maandnrarape | Ona
MOAMMUKATOPOB K Bntoy yKaxXnute HyXHble 3HavyeHus B nose Konnyectso. [1ns
TOro 4To6bl yoanuTb MoandUKaTop U3 3aKasa, UISMEHUTE ero KONM4YecTBo Ha
HOJb.

Mocne BbIbOpa MOAMMUKATOPOB K AHHOMY 6Mtofy HaXMUTE KHOTMKY
CoxpaHuTb, B 3aka3e nog, 0CHOBHbIM 6511040M NOABUTCS CMUCOK ero
MOANMKATOPOB, OHN NOKa3aHbl KYPCUBOM.

o
Konu4ecTso nepcoy: [7] PasfuTe 3aKas no nepcoxam

Bmogo Komqecteo | KoMmeHTapuil Liexa, p. Cymma, p.
- =) | JaKas
L 4 Cripa 1,000 600,00 600,00
L E} OsowHan 3,000 TONMKHrK YNaKoBaTe 0T AENbHO 600,00 1 800,00
i mowgope 1,000 100,00 300,00
L MICITHE! oog o0 J00,.00
: | COpE 1000 .00 J0,.00
: XananeHso 4,000 600,00 2 400,00
L 0,000 0,00 0,00
| Moguduiarope | | + L= L x || VicTopus

KommeHTapuit K 6niogy
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K 6ntogy MOXHO A06aBUTb TEKCTOBbIN KOMMEHTaApUI. Takon TEKCT MOXET NOACHATD,
HanNpumep, Kak KIMeHT Xo4eT ynakoBaTb 6M040: «TONMMHIY K NMLLE ynakoBaTb
oTaenbHo». OH nevyaTaeTcs B HaknagHon. KommeHTapun K 6ntogy MOXeT 6biTb
HaneyaTaH Ha KyXHI0 Npu HaxaTuu KkHonku FoToBUTb B iikoFront.

KomMmeHTapun MOXHO BBOAMTb TOSIbKO Anda 6ntof, TOBapoOB U YCAyr, HO HEe K
MoaudukaTopam.

lMocne cepBUCHOW NeYaT KOMMEHTapUiA HeNb3si UBMEHUTb, OH AOCTYMEH TONbKO AN
npocmoTpa. [py HEOBXOAMMOCTU Er0 MOXHO yAanuTb BMECTE C OCHOBHbIM 6111040M C
yKa3aHWeM NpuYmnHbl yaaneHus.

B Konn-ueHTpe KoMMeHTapuin MoXHo Aob6aBuTb Bcerga. Ha Toukax KoMMmeHTapuu,
BBEAEHHbIE B KOJ-LLEHTPE, BCEraa NokKasbiBalOTCA M UX MOXHO peAakTUpoBaThb, faxXe
€eCcnn OTKJIIYEeHa HacTporika otaeneHnsa PaspelumTb TEKCTOBbIE KOMMEHTapum K
no3uuuaMm 3akasa. [1py paboTe C LeHTpanu3oBaHHON AOCTABKOW Takas HaCcTpomnka
[0JXHa ObiTb BKOYEHA B KONM-LeHTpe. Ecnuv Bbl Ccnonb3yeTe TepMUHanNbHYO
OOCTaBKy, TO ee HyXHO BKntounTb B iikoOffice.

o E
KonM4ecTso NepooH: [T PazfinTe saxaz no nepcoHam

bnwoao KonuuecTeo | KoOMMEHTapWIA LeHa, p. Cymma, p.
- =) | JaKas
L 4 Colpa 1,000 600,00 600,00
& E} A TOMMKHTKA YNAK0EaTE OTAENEHO 600,00 1 800,00
i momagaper 1,000|| TOMMMHM YNEKoBaTs oTAensHG| 100,00 300,00
o naChw 1,000 100,00 300,00
i | copE 1000 0,00 J0,.00
: XananeHso 4,000 600,00 2 400,00
L 0,000 0,00 0,00
ok [[omea|
| MoguduicaTtope | | + L -] % || Vicropua

Bnioao ucknioyeHo U3 npogaxwu no NPUKa3dy Ha TO4YKe

Ecnu B 3aka3 BbibpaH ToBap (611040 MM mogudukaTop), KOTOpbI ObliT UCKIIOYEH U3
NpoAaxmu No npukasy Ha AaHHOM TOYKe, TO AOCTaBKa He MOXET ObITb COXpaHeHa.
Takon ToBap 0TMeYeH 3Ha4ykoMm 8. [py HaBeAeHMM Kypcopa Ha 3TOT 3HAY0K
nokasblBaeTcsl onncaHue ownbkn. Beibepute apyron ToBap Unn U3MEHUTE TOUKY
NPUroTOBNEHMS.
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o E
KonM4ecTso NepooH: PazbuTe 3aKas no NepooHam

Briono KonvdyecTeo KOMMEHTapHIA LleHa, p. CyMMa, p.

E| | 33&33
L 4 Ceipa 1,000 500,00 200,00
L E} OBoWHaA 3,000 | TONMKMHIK ¥NEKOBaTE 0TAENEHO 600,00 1 800,00
L 1,000 100,00 300,00
L Ioog Id.o0 J0,.00
L oo a2.00 0.00

[ 3 -

B [ ] COYC MCKAHIHYEH M3 npon,amq 000 0,00 U,UU

Hmuguu“

Paspenutb 3akas rno nepcoHam

Mo npocbbe KnneHTa 3aKa3 MOXET OblTb pa3buT Ha HECKOMbKO NepcoH. Bbl MoxeTe
yKasaTb UMs Kaxaomn nepcoHsbl. [NMpy coxpaHeHun 3aka3a Ha TOYKY B HEro
aBTOMaTMYeCKN MoryT ObiTb Ao6aBneHbl 6roaa ¢ y4eTom pa3bmBKky MO NepcoHamMm.
Pas3buBka no nepcoHam oTpaxaeTcsl B HaknagHou. B Hel ecTb NoabITOr MO Kaxaon
NepcoHe, a Takxe Utoroeas cymma. Ha ctukepax ans 6nof nevataroTca UMeHa
NEepPCOH.

[ns atoro B 6noke 3akKas3 BbIMofnHUTe cneaywulee:

1. YcTtaHoBuTe ranoyky Pa3butb 3aka3s no nepcoHam n ykaxuTte Konmyecrso
NepcoH. B 3aka3e noaABnAKTCA CTPOKM C UMEHaMM NepcoH. B nepBon cTpoke
yKa3aHo UMS OCHOBHOrO KITMEHTa, Ha KOTOPOro oopmnsieTcs 3akas. B gpyrux
CTpoKax UMeHa «KnueHT 2», «KnueHT 3», 1 Tak ganee.

=
KonuyecTso nepcoH: _ [¥] PazfiuTe 3akaz no nepcoHam

MMa nepcoHe! KomnuecTso Komme... Uena, p. CymmMa, p.

: 0,00

I 0,000 0,00 0,00

| | i|locTe 2 0,00

L) t{TocTe 3 0,00
| MogmduKaTops | | - | | - | | X | mﬂﬂ

2. [lob6aBbTe B 3aka3 6moaa nepBomn NepcoHbl 06bI4YHLIM 06pa3om. B cTpoke ¢
nmeHeM nepcoHbl B nonie CymMma, p nokasbiBaeTcsl NOAbITOr MO 3TOW NepCcoHe.
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MMA NepcoHbl Brioao KonuyecTso Komme... Uena, p. Cymma, p.
=l | 3aKas
= Mincann 1 910,00
L EH OBolHaA 1,000 600,00 500,00
L oML OpE 1,000 100,00 100,00
L i caye Ioog ig.00 a0
I 2,000 600,00
L 0,000 0,00 0,00
L - TocThe 2 0,00
~{TocTh 3 0,00

3. lMocne po6aBneHuns Bcex 6o NepBoit NEPCOHbI HAXMUTE Ha «KIMUEHT 2» 1
BBEAUTE UMS BTOPOW NepcoHbl. [lo6aBbTe B 3aKa3 6Ntofa BTOPOWi NEPCOHbI.

Konu4ecTso nepooH: = PazfWTE 33Ka3 No NepCoHaEN

MMA nepcoHel Brniopo Konnuecreo Komme... LleHa, p. Cymma, p.
1910,00
OBowWHaA 1,000 500,00 500,00
TIOMIT Ope0 1,000 108,00 108,00
copc 1,000 18,00 19,00
4 Celpa 2,000 500,00 1 200,00
L 0,000 0,00 0,00
L -{FocTh 3 0,00
| Momuduearope L= JL- Il J [ veoms |

4. Takxe BBeAMTe UMeHa Apyrux nepcoH n gobaesbTe 6ntoaa.

5. Tlo xenaHunto KnneHTa KoNnn4yecTBO NEePCOH MOXHO U3MeEHUTb. YToObI A06aBUTL
eLle ogHy NepcoHy, HaxXmMuTe KHonky =B none Konnyectso nepcoH. C noMoLLbo
KHOMKM =IMOXHO yAanuTb TONMbKO NEPCOHY, Y KOTOpou HeT 6ntog. YTobbl
yOoanuTb NepcoHy ¢ 6nogamum, cHavana HyXxHo byaeTt yaanuTb Bce 6ntoga aTon
NnepcoHbl. [ocne 3Toro HaxaTb KHOMKY ixl.

Takxe MOXHO O0TKa3aTbCs OT pa3bueHus No nepcoHam, Npu 3Tom Bce bnoga n3
3aKa30B Apyrnx NnepcoH 6yayT nepeHeceHbl B 3aka3 Ha 0QHOro KnueHTta. [ns
3TOro cHUMUTE ranoyky PasbuTb 3akas no nepcoHam. Ecnu pa3bueHne cHATO no
owmnbke, To yCTaHOBUTE 3Ty ranoyky noBTOPHO.

Mocne ocdbopmneHunsa 3akal3a ansg Bcex NepcoH 1 BBoga Bcen nHpopmauum o
3aKa3e COXpaHUTe ero Ha TOYKY.
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CKUAKKU N HaabaBKu

JobaBneHne ckugku
Ckungka HecoBMecTMMa C TUMOM onJsiaThl
Ckupaka no AUCKOHTHOU KapTe

Nob6aBneHne cKuaku

K 3aKady Bbl MOXeTe no6aBuTb pa3rinyHblie TUrbl CKWOOK U HaabaBoK:

B npougeHTax.

CBobogHas cymma.

duKcmpoBaHHasa cymma.

PaznunyHble ckuaku n HapgbaBku onsa pasHbix kateropun 6ntoa. OgHa u Ta xe
CKngKa MOXeT Ans OAHUX KaTeropun 6o aBNATbCS CKMOKOW, a Ans Apyrux
Hagb6aBkon. Hanpumep, ckngka no KapTe cCOTpyaHUKa MOXET faBaTb CKMOKY Ha
eny v HapbaBKy Ha Tabak 1 ankoronb.

Ckupgku no akumam cuctemsl iikkoCard.

Mpwn onnaTte HanUYHbIMKU MOTYT NPUMEHATLCA PYYHbIE HEKOMOWMHMPOBAHHbIE
CKMAKW U CKUOKWU NO KapTe KIMEHTa.

YTtobbl NMPUMEHUTb CKUAKY K 3aKa3y.

1.

B 6noke Ckupku 1 onnatbl HaxmuTte kHonky Ckupaka . B npaBown yactu
OTKPbIBLUErOCsl OKHa byaeT npuBeaeH nepeyeHb AOCTYMHbIX CKMAOK. Ecnu
CKMAKY MOXHO NMPUMEHUTb K 3aKa3y, To cpa3y OyAeT paccuntaHa ee Benn4ymHa.
OTmeTbTe ranovykamm nogxopsaLumMe cKuaku. B neBow yacTn okHa Bbl yBUguTE
fobaBneHHble K 3aka3y cKuaku. A utoroeas cymma 3akasa byaeTt nepecuntaHa
C Y4eTOM BblOpaHHbIX CKMAOK.

3. Haxmute kHonky COXpaHUTb .
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CKMAKM - O
NobasneHHbie CKIOKA CHHOKH, AOCTYNHbIE K AoGaBneHnD
MopbiTor: 1100,00 p. Nerckan nopunsa v/ MocroanHbii kKnueHt 10%:
-550,00 p. -110,00 p.
MNoCToAHHBIR KMHeHT 10%
~110,00p. MocToaHHbIn KNueHT 7% VIP-knueHTt

-10,0%
-77,00p. -220,00 p.

Ansa coTpyaHNKOB
-5,00 p.

Wroro: 990,00 p.

CoxpaHuTb OTHEHA

B aTOM Xe okHe 6yayT oTobpaxaTtbcs ckuakm no akumsm iikoCard. Ckuakn, Kotopble
aBTOMaTMYECKN NPUMEHSATCA, cpaldy byayT oTobpaxaTbca B nepeyHe AobaBneHHbIX
O[IHVM MNYHKTOM (reBas KOJSIOHKa).

Ckupka HecoBMeCTUMa C TUMOM onsaTbl

Ecnn ykasaHHasi ckugka HecoBMeCTUMa C AaHHbIM TUMOM OnnaThl, TO JOCTaBKY
HEBO3MOXHO COXpaHUTb. Npu ee coxpaHeHnn cuctema npeaynpeanT O TOM, YTO 3Ty
CKUAKY Henb3s NPpMMEHSTb C BblIGpaHHbIM TUMOM onnaTbl. Bbibepute apyryro ckuaky
WNu NpMMKUTE 3aKa3 6e3 CKUAKMW.

CoBMECTUMOCTb CKMAOK C TUNamu onnathbl HacTpanBaeTCA B pa3pgerne uckoHTHasA
cucrema — CKUAKU U HapbaBKu.

Ckupaka no AUCKOHTHOM KapTte

KnneHTy MoxeT 6bITb NpeaocTaBneHa ckuaka no AUCKOHTHON kapTe. Homep Takoi
KapTbl U1 pEKOMeHAYyeMas ckuaka MoryT ObiTb yKa3aHbl B €ro kapToyke. 3T 3Ha4YeHus
OynyT 3anvcaHbl B OCTABKY KIMEHTa.

Ecnu knneHT Ha3biBaeT Apyron HoOMep KapTbl, TO BBeauTe ero B none Kaprta B 6noke
KnueHT. N ecnu Takas kapTta HangeHa B iiko, To bygeTt nokasaHa pekomeHayemas
cknpgka (B none PeK.ckugka).

PeKomer,yemaﬂ CKuaka MoxeT bbITb npMMeHeHa aBToOMaTU4YEeCKUN rnpum CoOXpaHeHnmn
3aKa3a, eClim He Obina Ha3HayeHa B 6roke CKuaku v onnatbl.

Ecnu ana cknagky yctaHoBneHbl napameTpbl MOXHO Ha3HayaTb Bpy4Hy0, MOXHO
Ha3HayaTb No KapTe 1 [MpUMEHATb No HOMEePpY KapThbl, TO Hy>XHO GyaeT NoATBepaAnTb
TONbKO NPUMeHeHMe ckuaku. MNoaTeepxaaTtb HOMEP KapTbl HE HYXHO, ByaeT
CYNTATbLCS, YTO CKMAKA Ha3HaYeHa BPYYHYIO.
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A ecnu onsi CKUAKM YCTAHOBMEHbI TONbKO NapameTpbl MOXHO Ha3Ha4yaTb Mo KapTe U
MpyUMeHATbL N0 HOMEPY KapTbl, TO HYXHO OyaeT noATBEpAUTb CHavana npuMeHeHue
CKMOKW, @ 3aTEM U HOMEpP ANCKOHTHOW KapTbl. B 3TOM cnyyae npumeHeHve 3Ton
cknaku B iikoFront 6yeT cBsi3aHO MMEHHO C HOMEPOM KapTbl, U OH NONageT B OTYETHI.

YT106bl NPUMEHNUTb CKUAKY:

e Haxmute kHonky COXpaHUTb Ha TOYKY 1 NMOATBEPAUTE NPUMEHEHUE CKUOKMU.

e Ecnu gns cknaku ycTaHoOBMEHbl TONbKO napameTpbl MOXHO Ha3HavaTb Mo KapTe
1 NMpUMEHATb N0 HOMEepPY KapTbl, TO NOATBEPANTE HOMEP ANCKOHTHON KapTbl U
HaxmMuTe KHonKy [a. MNocne aToro coxpaHute 3akas, Haxas KHonKy CoxpaHUTb
Ha TOYKY.

Ecnu cknpka 6bina BbibpaHa B 651oke CKUAKU U ornaThl, TO MUMEHHO OHa byaeT
NpUMEHEHa K 3aKa3sy.

lMpepocTaBneHHas ckuagka byoeT nokasaHa B KapToyke goctaBkuy B iikoFront B none
Ckupka/HapbaBka.
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Onnata 3aKkasa

3akKa3sbl LOCTaBKU MOryT OMNflauyMBaThCA pasfiMyHbIMU CNocobamm, KOTOPbIE MOXHO
HacTpouTb B iikoOffice:

e HanuyHbiMuM

e BaHKOBCKOW KapToWn

e bBe3 Bblpyyku

be3HanuyHasg onnaTta B KpeaUT Ha KOHTpareHTta
HacTtponkn onnatbl

Bay4ep

HacTtpanBaembin T1n

HannyHbiMn 1 60HYCHO-AEMO3UTHOW KapToWn
Touka paboTaeT No cBOeEMY NMPENCKYpPaHTy

HononHutensHo cMm. OnnaTbl U3 BHELHUX CUCTEM.

Bonee noapobHyo MHOPMaLMO O TUMax OnnaT Bbl MOXETe y3HaTb B CTaTbe Tunbl
onnar.

HannyHbiMu

Mo ymonyaHuto yCTaHOBMNEHa onfata Hanu4yHbiMK B none Tun onnatbl, obwas cymma
3akasa nokasaHa B none Cymma B 651oke CKugKu u onnatbl.

CyMma onnaTbl MOXeT 6bITb yBENUYEHA, ANA 3TOr0 BBEAMTE HYXXHOE 3Ha4YeHne B none
Cymma. Ecnn BHeceHHas cymma 6onblue CyMMbl 3aKa3a, TO Npu pacyeTe 3aka3a Ha
Touke 6yaeT BblgaHa caava. Ytobbl BOCCTaHOBUTL CyMMY 3aKasa, HaXMUTE KHOMKY
be3 caauw.

BaHKoBCKOM KapTOM

Ecnu knmeHT xo4eT onnaTutb 3aka3 6aHKOBCKOWM KapToK, TO onepaTop KoSil-LeHTpa
OTMeYaeT 3TO B 3aKase, OH BblbpaeT onnaty ¢ TMNoM «6aHKOBCKME KapTbl» B Grioke
CKkuaku u onnatbl 1 BBOAWUT cyMMy. Ha akpaHe Kaccbl Ha Touke OyaeT yCcTaHOBIEH
nnaTex, COXpPaHeHHbI B KOMM-LEHTPE.

CrMaKa: |Ee3 CHMAKM j
Mogbimor: 600,00 p. Hroro k onnare: 600,00 p.
Tun onnaTel CBOACTEa Cymma
M BaHKOBCKaA KapTa hd 600,00
0,00
| - | | .......... T |

Be3 BbIpyuyku

,D,aHHbII7I TWUN onnaTtbl MPUMEHAETCA B Crliy4ae CrnncaHuA 6ntog, 3a cyeT 3aBefieHns,
HaripuMmep, B Ka4ectBe 6ecnnaTtHou eapl nepcoHarna.
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OnnaTta «be3 Bbipyykn» He KOMBUHUPYETCH C APYrMMU TUNaMK, NO3TOMY Bbl HE
MoxeTe 106aBuUTb Apyrue nnatexm.

Mpu BbIGOPE AaHHOro TnNa onnaTtbl BBEAUTE KOMMEHTaPWUN, €CNK 3TO YKa3aHo B €ro
HaCTpOMKax.

besHanunyHasa onnara B KpeauT Ha KOHTpareHTa

Bo3moxHa 6e3HannyHas onnaTta B KpeauT Ha KOHTpareHTa. Hanpumep, KnneHT
pacnniayvMBaeTcs 3a CYET CPEACTB HA CBOEM CYETY B 3aBefeHun. banaHc no
KOHTpareHTamMm MOXHO NOCMOTpeTb 13 MeHto KoHTpareHTbl unn OT4eTbl.

1. YTto6bl ONNaTUTh JOCTaBKY B KpeauT, BbibepuTe NnpegHa3HayeHHbIn onsa 3Toro
cnocob onnaTtbl B 651oke CKnaku n onnatbl.

2. B oTkpbiBLIEMCSH OKHE «BbIOOp KOHTpareHTa» HauauTe KIMeHTa, Co cyeTa
KOTOporo 6yaeT cnucaHa cymma 3akasa. [na 6bICTporo noncka yctaHoBuTe
Kypcop B nosne KOHTpareHT n Ha4uHuTe BBOAUTb UMSA UM HOMEP KapTbl KNIMEHTa.
Mo mepe BBOOA OCYLLECTBNAETCA MOMCK 1 0TOOpaxeHne HangeHHbIX
KOHTpareHToB B crmcke. 1o KaXaoMy KOHTpareHTy nokasblBaeTcs ero ums un
HOMep KapThbl B iiko, @ Takxe Tun KoHTpareHTa. Nocne Boibopa KOHTpareHTa
Haxmute kHonky OK.

3. BBegute cymmy. CoxpaHeHHbI nnaTtex 6yaet nepeaaH Ha TOYKY.

HacTpoiiku onnatbl

[na ncnonb3oBaHWs Takon onnaTbl B 4OCTaBKe HEO6XOAMMO BbINOMHUTL Cnepytowme
HaCTPOWKM.

1. B HacTpowke Tvna onnaTtbl «B KpeauT» A0SXHa ObiTb BbIKIOYEHA HAaCTPonKa
TpeboBaTb NPOKATKM KapTbl KOHTPareHTa (B pa3aene Po3HuyHble npopaxu —
Tunbl onnart). Nogpo6bHO 0 HacTponkax Tuna onnaTbl «B KPeauT» HanucaHo B
cTtatbe be3HanunyHbIn pacyer.

2. B iiko pomxHbl 6bITb 3aperncTpmpoBaHbl KIMEHTbI, KOTOPbIE MOrYT OnfaynBaTth B
KpeouT (B pa3aene KoHTpareHTbl — FocTh).

3. B nepcoHanbHON KapToyKe TaKoro KnneHTa AoskHa ObiTb BbIKITHOYEHa
HacTpovika Henb3si NpoBOAUTL onepauum Nno cyeTy 6e3 NpoKaTKu KapTo4Ku
KOHTpareHTa Ha 3aknagke JononHutenbHaa nHgpopmaums.

4. Tam xe MOXeT ObITb 3agaH HOMEpP AENO3UTHOW KapTbl KNUEHTA.

CKAOKA W OnAaTH

CrMaka: |Ee3 CKMAKH j
MoabiTor: 200,00 p. Wroro k onnarte: 200,00 p.
Tun onnatel  CBOMCTEA CymMmMa
I EH]'JEAHT ¥ {KoHTpareHT: MNeTpoBa MpuHa; N2 kapTe: 9163... 200,00
0,00
| X | | Bescaaw |

Bayuep

Ecnun roctb onnaynBaet 3aka3s KYNMOHOM:!
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BbibepuTe 13 cnucka onnaty ¢ Tunom «Bayuepy.

2. B oTKpbiBLIEMCS OKHE BBEAUTE KONMMYECTBO KYMOHOB U Haxmute MakcumanbHas
cymma. [py 9TOM yCTaHOBUTCSI CyMMa K onnaTte, paccymMTaHHas MCXOAs U3
KOJIM4ecTBa 1 HOMUHana Bay4epos.

Twn onnatel: Bayuep 300
KonwuecTeo say4epoE: | 2 :|
CyMMa onnaTei: | 600,00 - | | Makamansnas cymma |

3. [Ons npumeHeHusi BBEAEHHbIX AaHHbIX Haxmnte OK.

Ecnu cymma 3akasa He NpeBbIlaeT CyMMy Bay4epoB, TO K onnate 6yaeT yCTaHOBIEHO
0,00 py6., caaya npu 3TOM He BblgaeTcs.

Ecnn cymma 3akaza npeBblllaeT CyMMYy Bay4epoB, TO Af1si onfaTbl OCTaBLLIENCS CYyMMbI
nobaBbTe ellle OAMH NnaTex, Hanpumep, HanuyHble UM 6aHKOBCKYHO KapTy.

HacTtpauBaeMmsblit TMN

[encTBus nNpu nnaTexax HacTpaMBaeMbiM TUMOM OyayT 3aBUCETb OT TOr0, KaKow Tur
onnaTbl B €ro HacTpowkax Obil yCTaHOBMEH B KayecTBe 6a30BOro.

HannyHbiMu 1 60HYCHO-AeNo3UTHOM KapToii

3aka3 MoXeT ObITb OnnayvyeH YaCcTUYHO HaNNYHbIMU, @ YaCTUYHO BOHYCHO-
0Eerno3nTHOW KapToWn.

1. BbibepuTe onnaTy HanuMyHbIMK B None Tun onnatbl U yKaxuTe CymMmmy.
2. BblbepuTe onnaTy KapTon u BBeanUTe ee HoMep. Homep KapTbl NOKa3bIBaeTCs B
none CBoOUCTBA.

Touyka paboTtaeT no cBoeMy npencKypaHTy

Ecnu Touka npurotoBneHns paboTaeT No CBOEMY MpencKypaHTy, TO UTOroBasi Cymma
3aKasa Ha TOYKe MOXET OTNMYaTbCs OT CYMMbI B Koss-LeHTpe. [Npu Boibope 6nioaa,

LleHa KOTOPOro Ha yKa3aHHOW TOYKe OT/INYaeTCsa OT LeHbl B KOJJI-LEHTpe, BbIBOANUTCSA
npeaynpexpaatollee coobuieHre. Bbl 4OMKHbI COOOLMTL KIMEHTY, YTO CyMMa 3aka3a
N3MeHUnacho.

Cyrahea 3aKaza

i BHMMaHME! Ha BRIOpAHHOA TOYKE NPHIOTOBNEHKA ASHCTEYET APYTOH NPaFC NHCT.
\{) CyhMa 3aKa3a HSMEHMNACE.
He zafyabTe cO0AWHTE 06 3ITOM KNHEHTY
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3aKa3 Ha CamOBbIBO3
Mo I'IpOCb6e KITMeHTa MOXHO NPUHATb 3aKa3 Ha CaMOBbIBO3:

1. KnueHT genaet 3aka3 U yKa3blBaeT BPEMSI U MECTO, Iae OH XoTen Gbl ero
MONy4nTb.

2. Ha Touke npuroToBneHns K ykasaHHOMY BpeMEHW rOTOBAT U KOMIMEKTYIOT
3akas.

3. KnueHT npuesxaet, pacnnaymBaeTcs U CaMOCTOSTENbHO 3abMpaeT 3aKas.

3akas Ha CaMOBbIBO3 MOXHO 0hOPMUTbL Yepe3 KONN-LIEHTpP, Ha caiTe pecTopaHa unm
C NOMOLLLbIO MOBUINBHOTO NPUIOXEHMUS.

3aka3 MoXeT ObITb NpeonnaYeH Ha ToUYKe U Nocne 3Toro OTnpaBieH Ha
npurotosneHue. Mpu Bblgaye 3akasa KIIMEHT OniavymMBaeT OCTaToK, ECIIN OH eCTb.
MoapobHee o paboTe ¢ 3aKa30M Ha TOYKE CM. B CTaTbe 3aKka3 Ha CaMOBbIBO3.

Kak npuHATbL 3aKa3 Ha CaMOBbIBO3

O6bI4HO AnA 3akasa TpebyeTca uMsi KnNneHTa u ero TenedoH, YToobbl HAYNCNTUTL BGannbl
Ny NpefoCcTaBUTb CKMAKY MO NPOrpaMmMe NosfIbHOCTH, a Takxke coobLaTb eMy o
cTaTyce 3aKasa.

YT00bI NPUHSITL 3aKa3 HA CaMOBbLIBO3 Yepe3 KOM-LEeHTp:

1. Ecnu KnuMeHT genaeT y Bac 3aka3a BrnepBble, B CNNCKE 3aKa30B Ha JOCTaBKY
HaxmuTe KHonky CosaaTb — Co3gaTh A0CTaBKY Ha HOBOrO KIIMEHTA.

2. Ecnn 3710 yXe NOCTOAHHbIN KITUEHT, OTKPOMUTE CNPaBOYHUK KIIMEHTOB [OCTaBKMU,
HanauTe KnueHTa n Haxmnte kHonky Co3paTtb AOCTaBKY.

3. B none Tun pocrasku Beibepute nyHKT «CamoBbIBO3». [lons ¢ agpecom
[OCTaBKM CTaHYT HEAOCTYMHbI.

4. [NobaBbTe 6ntofa, KOTOpbIE KIMMEHT XO4EeT 3aKka3aTb.

5. Ecnu KnueHT xo4eT y3HaTb, ECTb JIM TOYKM NO NyTH OT ero paboTbl 4O AOMa,

HaxmuTe KHoMKy KapTta n npeanoxmnte emy Ha BblIGOp OAHY UM HECKONbKO

TOYEK: Ha MapLUpyTe UNn B paioHe NPOXUBAHUS KIMEHTA.

Bbibepute TMn onnatbl K yKaxuTe ee CymMmy.

YTo6bl OTNPaBUTL 3aKa3 Ha TOYKY NPUroToBneHus, Haxmute CoxpaHUTb Ha

TOYKY.

No

[1ns 3aKka30B caMOBbIBO3a, Kak 1 Ans 0ObIYHbIX 3aKa30B, aBTOMaTnU4€CKun
NPUMEHAIOTCA CKMOKN, pEKOMEHOYEeMbIE ONA OAaHHOIO KJIIMEeHTa.



193

Hoeaa gocTaeka 9
OTKMOuEH WcTopua:
N2 He zapjau OnepaTop: |Ap,|-|mmcrparop |v| MpoGinemal 2 e I
axa3d COSIaH : .04. E
LT n u Touka™: |CanoEa;l (Boctok: Ha Canosoii) |v| MoOTEBEDENEH @ —-1——
Tun sakasa: . ) MpHATE | | OTKNOHWTE |(| Orneuaran I
Kypbep: |He HasHa4eH | | MossoHMTE Ornpasies to——iem ]
KnueHt HocTaeka
MMa oTuecTs0™: Dannia: ‘ |Pemana: |He s3afaHa |V Bpema: |12:33 H OcTanocs, MuH: |15 | Oata: |01.D4.1020 ‘ v|

|
Tenedon™: |+?2135648?98 |V |+|H MossaHMTE || BhICorMil pHcK | Ynua: |

. — : o

0 KMeHTe: PaiioH: | | || Kapra || HaiiTi Toury |

MNoavesa:

KoMMEHT apuiA
K 3aKasy:

MpuMedaHHe
K anpecy:

SaKas MoacKasku CKUAKA W ONNEThI

Kon-so nepcoH™: I:‘ PazfuTe 33Kkas No NepooHaM Bes ckMakM |
Bniono Konwsecteo | KommenTapuid | Llea CymmMa NopsiTor: 571,00 p.
4 | 3axaz Crnpwa: 0,00 p.
* 4 0]1' Konnate: 571,00 p.
Torroe 4,000 0,60 0,00 o 0,00 p.
e 1000 100 1,00
4 | MaEalickas 350,00 350,00 Tun onnaTel | CEORCTER Cymma
Seow 1,000 50,00 5,00 Mo mE T v [Hamaan. .| v | 571,00
BeTwiHg 1000 50,00 50,00 0,00
Kpese T 1,000 0,00 0,00
Kypmz 1,600 20,00 30,00
fMermepors 1,000 30,00 30,00
Mouspenns 1,000 20,00 20,00
0,000 0,00 0,00
| Pasmepil 0 MOANPUKETOPEI | ‘ + | | - | | X | | KombGo | | X ‘ | Bes caaum
~
| OTMEHHTbh JOCTaBKY | | MogreepanTo | | OT3bIBbI | | Hcropua | | Kynox ‘ | F Teno | | C b Ha TO ¥
< ¥

NMNocne npuema 3aka3za

B cnucke poctaBok ornepaTtop BnauT, Kakne 3aKa3bl A0J1XHbI ObITb oTrnpasJieHbl C
KypbepoM, a KakKne 3akKa3bl KITMEHTbI BbIBO3AT CaMOCTOATEJIbHO. [nsa atoro
npeagHa3Ha4yeHa KOJIOHKa «Tun poctaBkny.

[lna camoBbIBO3a yCTaHaBNMBaeTCA OTAENbHbIN HOPMaTUB NPOAOTIXNTENBHOCTY
NMPUroTOBIIEHMS M KOMMNJEKTALMKN 3aKa3a, No ymonyanuto 15 muHyT. Koraa oo MomeHTa
BblBO3a ocTaeTcs 15 MUHYT, jocTaBKa nepexoauT B cTaTyc «opa roToBUTby.

Korpga 3aka3 rotos u YKOMMJIEKTOBAH Ha TOYKeE, OH NOKa3blBA€TCA B CTaTyCe
«npl/IFOTOBJ'IeHO» B CMMCKe OOCTaBOK. 3aKa3bl Ha CaMOBbIBO3, Y KOTOPbIX KITMEHTbI
ona3abiBatoT, MOKa3aHbl KPaCHbIM. OnospgaHne BblYNCNAETCA Kak pa3Hunua mexay
BpemMeHeM, Korga KiimeHT co6mpancq npuexatb, N BpeMeHeM, Korga oH q)aKTI/I‘-IeCKVI
npuexarn.

Hanpumep, KnnueHT xo4eT 3abpatb 3aka3 B 18:30.

1. OnepaTtop BBOAUT AaHHbIE KNIMEHTA, yCTaHABNUBAET TUMN LOCTaBKU
«CamoBbIB03». [lonsa agpeca 6nokupytotca. Ecnn ana camoBbiBO3a HacTpoeHa
CKnpka, To OHa aBTOMaTU4eCKM NpUMeHSieTcA K 3aka3y. OnepaTop BBOAUT
3aka3 1 Tunbl onnatbl. CoxpaHAeT 3aKka3 Ha TOuYKY.

2. 3akas nosiBnseTcsa Ha Touke. CTaHgapTHOE BpeEMS NPUroTOBEHNS ANns
camoBbiBo3a 15 muHyT. B 18:15 poctaBka nepexoguTt B ctaTyc «[llopa
roTOBUTbY», OHA NOKa3bIBAETCA KPACHbIM B CMIUCKE.
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3. MeHepxep HaxoouT [OCTaBKY B CUCKE, OTKPbIBAET €€ 1 OTNPaBnseT Ha
npuroTtosrieHne. s 3Toro HaxumaeT KHOMKy 0ToBUTL. BbinonHseTca
cepBuCHas neyartb.

4. K 18:30 3aka3 rotoB n cobpaH, JocTaBka nepexoamT B ctaTyc «[pnurotoBneHo».

OHa oTMeueHa KpacCHbIM B CNIUCKe, NOKa3biBaeTCHA BpeMs 0Nno34aHns KiineHTa.

B 18:35 npueaxaeT knneHT. MeHeaxep HaxoauT 3aka3 no Homepy TenedoHa.

OTKpbIBaeT 3aKas 1 NepexoamT K 3KpaHy Kaccbl, HaxaB KHOMKY [ocTaBrneHo.

Ha akpaHe Kaccbl NoKa3aHbl COXpaHeHHble nnatexu. MeHepgxep npyHuMmaeT

onnaTy U HaxXumaeT KHornKy OnnaTuTb.

8. lMeyaTtaeTtca puckanbHbIN YeK.

9. Takxe neyaTaeTcs HaknagHas, eCiivm HaCTPOEHa NeyaTb HE «BPYYHYIO».
HaknagHble Ha caMOBbLIBO3 neyvaTtatoTcsa no cneumansHomy wabnoxy. Mo
YMOMYaHUIO NoNA agpeca n Kypbepa B HEM He nevaTatoTcs.

10. KnneHT 3abupaet 3akas. 3aka3 Ha CaMOBbIBO3 NOKa3blBAeTCHA B CTaTyce
«BbinonHeH».

Noo

[Mpobnema ¢ 3aKka3om

Ecnu HacTporky TOYKM NMPUTrOTOBIIEHUS U KOS-LLEHTPA OT/INYAKOTCA, TO MOXET
BO3HMKHYTb «Npobnema». Hanpumep, B KONN-LeHTpe co3gann camoBbiBO3, @ TOYKA HE
obpabaTbiBaeT Takne 3akasbl, N HA060pOT. B 3TOM cnyyae BO3HUKAET «npobnema
C TekcToM «BbibpaHHasa Touka npuroToBneHns He obpabaTbiBaeT 3aKka3bl C
CaMOBbIBO30M» Unu «BbibpaHHasa Touka NpurotoBneHus He obpabartbiBaeT JOCTABKY
Kypbepammy.

OT4yeTbl N0 3aKa3aM Ha CaMOBbIBO3

B oTyeTax no goctaBkam 3akasbl MOryT 6bITb pa3gerieHbl Ha A0CTaBKy KypbepoMm Unu
CcaMOBbIBO3. [118 3TOro NnpegHa3HayeH napameTp « Tun oCcTaBKM.

CpenHAA CYMMa 3aKa3a  3Jakasoe  CyMMa Co CKMAKON Hoctaeka / MpHKMHa OTMEHEI AOCTaBKK /

[=] AocTaeka

Touka npaa dH ! yqéTHblﬁ 4EHb ! Tun AO0CTaBEKH ! CDE.H.HHH CYMMa 3aKaza SAKAZ0E CWHE co mmﬁ

[=] Topr. npeanpuaTke |- 2013.08.07 Kypeepom 1515,33p. 15,000 22730,00p,
CaMoBLIB03 520,00p. 1,000 520,00p,
2013.08.07 Bcero 1453, 13p. 15,000 23250,00p.

BHeceHHas npegonnaTa oTobpaxaeTcsa B KapToyke 3aKasa.

CKMAKK W ONNaThl

Crkmaka: |bes cxmakm W
MNogwmiTor: 670,00 p. Konnate: 670,00 p. Cpoawa: 0,00 p.
Tun onnaTbl CBORCTES CymMmMa
Hamrrsie lpegormara &7, 00
b W 0,00

X Bes caaqm
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KOHTpO.ﬂ b AOCTaBKU

Mocne npuema 3akasa Ha AOCTaBKy onepaTop KOMM-LeHTpa AONIXEH KOHTPONMPOBaTh
ero ganbHenwy obpaboTky. OH OONXEH yoeamTbCsl, YTO BbINOSIHEHO cneayoLlee:

[locTtaBka nosnyyeHa Ha TouYkKe.

Ecnu goctaBka 6bina uameHeHa, To 3T U3MeHeHna 6biny nepeaaHbl Ha TOYKY.
HemepnneHHyo AOCTaBKY Hayanu roToBUTb Ha TOYKE.

Mpo 3abnaroBpeMeHHY0 AOCTaBKY He 3abblfin U CBOEBPEMEHHO Havanu
roTOBUTD.

e Ecnun 3abnaroBpemeHHas foctaBka TpebyeT NnoaATBEPXAEHUA, TO BOBPEMS
nepe3BOHUAN KIIMEHTY U NOATBEPAUIN JOCTaBKY.

[locTaBKa KaK MOXHO ckopee

1. HaumHasa c MOMeHTa CoOXpaHeHus 3aKasa Ha JOCTaBKy, 3anyckaeTcsa oTcyeT
BpeMeHu. Yepe3 5 MUHYT cuctema npoBepseT cTaTyc aoctaBku. Ecnu 3a ato
BpeMS 3aKa3 He NosiBUMCA Ha ToUKe (0OMeH JaHHbIMM C TOYKOM He
npou3BoguIca), To Takasi 4OCTaBka OyaeT nokasaHa KpacHbIM, aHaNorm4yHo
npobnemHon. Npu HaBeaeHUN Kypcopa Ha TaKyl AOCTaBKY NOKa3blBaeTCH
coobuieHune: «[JaHHble nocTtaBku Ne<..> He nepeaaHbl B iikoFront. MoxanynicTa,
CBSIXXUTECb C TOYKOW NMPUroTOBNEHUs n ybegmtech, 4To aoctaBka Ne<..> u Bce
N3MEHEHNS B HEWN MOSYyYEHbI».

2. OnepaTtop Konm-LeHTpa AOSTKEH MNO3BOHUTbL HA TOYKY M YTOUYHUTbL Y MEHeaXepa
COCTOSIHME 3TOWN AOCTaBKW.

e Ecnn poctaBka He NosiBUIacb Ha TOYKe, TO ornepaTop AOMXEeH coobWwuTb BCe ee
OaHHble MeHeaXepy, HanpumMmep, rno Tenegony. A MeHeaxep OOMXEH BBECTU
3akas3 B iikoFront Ha Touke. [10 BOCCTaHOBNEHUS CBA3M 3a 3aKa3 OTBEYaeT To4YKa
npuroToBrieHus. lNlocne BOCCTAHOBIEHUSA CBA3M 3TOT 3aKa3 NOABUTCS B KOJ-
ueHTpe. Npn aTOM CcyLLeCcTBYeT OrpaHnyeHme: cBaA3b AOSIKHa ObiTb
BOCCTaHOBJIEHA A0 TOro, Kak 6yaeT 3akpbiTa KaccoBasi CMeHa.

e YT06bI HE AYONMpPOBaTbL AaHHbIEe, 3Ta AOCTaBKa B KOMS-LEHTPe AO0/XHaA ObiTb
yoaneHa. Korga cBa3b € TOYKOM BOCCTAHOBUTCS, onepaTop KOSI-LeHTpa yBnauT
TOSIbKO 3aKa3s, KOTopbI BBeAeH B iikoFront.

e [locne TOro Kak 4ocTaBKa NosiBUIacb Ha TOYKE NOCSe BOCCTAHOBMEHUSA CBA3M
MeXAy KOMNN-LUEeHTPOM U TOUYKOW, onepaTop AOSMKEH CBEPUTb AaHHbIE LOCTaBKM.

3abnaroBpeMeHHas AOCTaBKa

1. Ecnu nponyLieHo BpeMs Hayana npuroToBieHns, TO eCTb «TeKyliee Bpems +
CTaHAapTHOe BpeMsi A0CTaBKN + 5 MUHYT» BonblUe, YeM «npegnonaraemoe
BpeMsi [OCTaBKWN», TO Takas focTaBka byaeT noka3saHa KpacCHbIM.

Mpn HaBegeHUN Kypcopa Ha TaKyto [OCTaBKy NoKa3blBaeTCA COOOLLEHNE:
«lpuroTtoBneHune 3aka3a Ne<..> cBOeBpeMeHHO He HayaTo. Noxanyucra,
CBSAXUTECH C TOYKOM NPUroTOBNEHUNA N ybegmrtech, YTo gocTaBka Ne<..>
nony4yeHa n obpabaTbiBaeTcay.

2. OnepaTtop [ONMXEH NO3BOHUTbL HA TOYKY N YTOYHUTb Y MEHELXEepa COCTOAHNE
3TOWN JOCTaBKM.

e Ecnn npurotoBneHne fencTBUTENbHO HE Havyanu (3abbinn), To onepaTop AONIXKEH
HaNnOMHWUTb MEeHeaXepy, YTO nopa roToBUThb.

e Ecnn npurotoBneHue yxe Havanu, HO NPOCTO HET CBA3M C TOYKON, TO onepaTop
ybexpaeTtcs, 4To 3aka3 B pabore.
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[1na Bcex NpoBepokK UCnosnb3yeTcs eAnHoe 3HavyeHne TanmayTa, no yMos4aHuio 5

u MUHYT. OTO 3HAYEeHNe HacTpanBaeTCH C MOMOLLBIO NapameTpa
DeliveryProcessingTimeout B ¢panne \Documents and Settings\All
Users\Application Data\iiko\Rms\Delivery.config.xml.
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CBoAHbLIN cTOM-NUCT

O Hanunumm 6ntoa Ha ToYKax onepaTtop KoJu1-ueHTpa MOXeET Y3HaTb U3 CBOAHOIO CTOI-
JINCTa.

Hangute 65040 No Ha3BaHUIO M MOCMOTpUTE 3HaveHue B Kone «Konuyectsox». [ns
HbICTPOro Noncka BBeAMTE Ha3BaHue 6rtoga unm ero Yactb B nosne Momck. MNo mepe
BBOJA OCYLLLECTBIIAETCA NOUCK U 0TOOpaxeHne HanaeHHbIX 651of, B CUCKE.

[ns 6ntof, KOTOpbIX HET Ha TOYKe, B None «KonnyecTBo» nokasbiBaeTcsl 3HayeHne «B
cton-nuctex». Ecnu ana 6ntoaa 3agaHo orpaHMYeHHOE KONMYECTBO, TO OHO NMOKa3aHo B
none «Konuyectsox». Hanpumep, nuuya Ha Touke 1 BHECEHA B CTOM-JIUCT, @ Ha TOYKe 2
3acmkcumpoBaH ocTaTok atoro 6ntoga 10 wtyk. B aTom cny4yae B none «Konuyectso»
ANs nuuubl Ha Toyke 1 noka3biBaeTcsa 3HaveHne «B cton-nuctex, a ans

TOYKM 2 3Ha4YeHune «10».

NHdopmauusa o Hannumm 6o, Takxe nokasbiBaeTcs B UCTOPUM 3aKa30B U Crincke
nobumblx ontof.

B cBOgHOM CcTOM-NNCTE NOKa3bIBAOTCS TOSIbKO AaHHbIE aKTUBHbIX TEPMUHAIIOB. ﬂpm
OTKJIHOHEHUN TEPMUHANA AaHHbIE MO ero CTon-JInCTy nepecrtarT NoKa3biBaTbCA B
CBOOAHOM OTYETE.

NHdopmaumsa o nobaeneHmun B CTON-NUCT U yaaneHue 6ntog U3 CTon-nmcta Ha Toukax
3anucbiBaeTcAa B XypHan cobbiTuit. Takue cobbiTva OUKCUMPYIOTCS Kak B KOJI-LLeHTpe,
TakK 1 Ha TOYKe.

CBOAHbIN CTOM-NNCT MOXHO BbIrPy3nTb B MS Excel HaxaTuem kHonku 2Lk ] MoxHo
OT(UNBLTPOBATbL U OTCOPTUPOBATL CMIUCOK, @ 3aTEM BbIFPY3UTb €70 C y4ETOM

BbINOJIHEHHbLIX HACTpPOEK.

[lna npocMoTpa CBOAHOrO CTOM-NMcTa He06X0AUMO OHO U3 MpaB: «YrnpaBneHne
poctaskon» (D_MD) unu «PepaktuposaHue goctaskm» (D_ED).

Cron-nucTbl OpMUPYIOTCA TONBbKO Ha Toukax. PaboTa co cton-nnctoMm noapobHo
onuncaHa B ctatbe Cton-nuct B iikoFront.

Mpu NpocMOTpe CBOAHOIO CTOM-/IUCTA BbIMOMHAETCA TONIbKO NPOBEPKA JINLLEH3MM Ha
KOMM-LEHTP, a He ee CnuncaHue.

CBoAHbLIW CTON-NUCT @

oo e = X |
TepMuHaRn [# Brrono Kaonu4ecTeo
7 pectopaH ‘ ‘
PecTopaH : kacca MEBEINCKEA C KPEBETKAMK 10,00
} PectopaH : Kacca MuposkHoe B cron-nucTe
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BHeceHne nameHeHuM B 3aKa3

Koraa MOXHO M3MEeHUTb 3aKa3s

B KOJIJ1-UEeHTpEe B 3aKa3 MOXHO BHOCUTb USBMEHEHUA NN OTMEHATb, 3TO 3aBUCUT OT
cTaTyCa 3aKa3a.

Hanpumep, B 3aka3e co ctatycom «llopa rotoBUTb» MOXHO:

e /I3MeHATb MHOpPMaLNIO O KITMEHTE U agpece A0CTaBKMU.

e [lob6aBnaTb HOBble 65104a M NUBMEHUTb X KONMYECTBO N COCTaB
MOoaM(pNKaTopos.

¢ /I3mMeHAaTb elle HeoTnevyaTaHHble 6ntoaa — B 3aKa3e BblAeNeHbl CUHUM LIBETOM.

e YpanaTtb, U3AMEHATb KONIMYECTBO N COCTaB MOAN(UKATOPOB.

e [lepeHOCUTb Ha OpYryo TOYKY AOCTaBKM.

Mpun 3TOM MOXHO OCTaBUTbL 63 M3MeHEeHNs1 BpeMs A0CTaBKW, MO0 ykasaTb Tekyllee
nnu 6onee nosaHee Bpemsi. Bpems AoCcTaBKM HE MOXET ObITb paHblLUe TEKYLLEro, Tak
Kak 3T0 6€CCMbICNIEHHO C TOYKWN 3pEHUsi onepaLnoHHON AeATeNbHOCTH.

Korpa Henb3a namMeHuTb 3akas

Y oTnevyaTtaHHbIX 65104, HENb3S U3MEHUTb KONMYECTBO, B 3aKa3e 3Tu 6ntoaa BblaeneHbl
YyepHbIM LUBeToM. CHayana ux HyXHO yaanuTb U3 3aKasa, a 3aTeM 00aBUTb 3aHOBO.
Mnu Tonbko yaanuTb, ecnu KNUeHT oTkasarcs oT bnwoaa.

[MepeHoc 3aka3a Ha ApYrylo TOUKY

I'IepeHeCTM 3aKa3 C OAHOW TOYKM NPUroToBrieHnAa Ha gpyryro MOXHO A0 TeX nop, noka
€ro He oTnpaBUIIN KITMEHTY. I'Ip|/| OTOM Ha TeKyU.LeVI TOYKEe 3aKa3 aBTOMaTU4eCKH
OTMeHseTcA. A Ha HOBOM TOYKE CO34aeTCA HOBbIM 3aKa3 C TEM Xe HOMEPOM.

McTopuio nepeHoca MOXHO y3HaTb M3 KOMMeHTapusa K 3aKa3y: Tam yKasaHo OTKyaa
UNU KyJia NepeHeceH 3aKas.

Kak TonbKo 3aKka3 nepexoanT B cTaTyc «XaeT oTnpaBkny nnu «OTtnpaBneny, ons
nepeHoca HyXXHO BPYYHYI0 ero OTMEHUTb Ha NPeXHen Touke, a 3aTeM co34aTb Takou
Xe Ha HOBOMN.

u Ecnu cnpaBoYHUKN HA TOYKE U B KOMNM-LIEHTPE He CUHXPOHWU3NPOBaHbI, TO NpK
nepeHoce 3aka3a Ha [pYryt TOUYKY OH MOXET CTaTb «npoGiemMHbIM .

dakT nepeHoca 3akasa Ha Apyryt Touky dukcmnpyeTcsa B XypHane cobbITUn.

HoBbi 3aKka3

MNMepeHoCcUTb MOXHO HOBbIE 3aKa3bl, KOTOpble AOLWN A0 cTaTyca «[lopa rotoBuTb,
T.e. 6ritoaa elle He oTneyaTaHbl U NPUroTOBIEHME He Havanock. Hanpumep, onepaTop
Npu NpvemMe 3akasa no ownbke Bbibpan He Ty TOYKY NPUrOTOBEHUS.

YT106bl UI3MEHUTHL TOYKY NPUFOTOBNEHUS, OTKPOINTE 3aKa3s, B nose Touyka BbibepuTe
APYroi TepMuHan A0CTaBkM U HaxmuTe KHornky CoXpaHWUTb Ha TOYKY.
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Noctaeka N°71629 L7)]
rOTkmoueH WeTopus:
N 71629 Cratyc: MOpa FOTOBMTbL  Onzpatop: | AAMAHHCTpaTOp \v|| Mpofinena!
ey [[P— = 3axa3 co3med : 27.02.2020 14:46 ~
' Touka™: ‘I‘Imq:nuﬁman {BocTok: Ha Mokposckoii) |v TIo, : 27.02.2020 14:47
Twn saxasza: | [loCTaBKE KyPbEDPOM u m . | Touka npuroToBneHIs Tpynna Komuenps | MpuaTe ‘ | OTknoHMTL | Ornedaran g ==
YPbep: Ornpasnes e v
Mokposckasn Bocrok: Ha Mokposckon
Caposas BocTok: Ha Canosoit Cagosas
KnueHt %
Wmns oTuecTBO™: ‘meawn |Oanwnmﬂ: | 17 : Ocranocs, MAH: ‘30 | lata: |Z7.DZ.ZUZD |v|
TenedoH™: ‘ +73698564795 |V|+ || |: MockBa, yn. YepTaHosckan, a. 21, kopn. fcTp. 2 |V|
Kapra: l:l Pex.ckmaka: Kopn. fcTpoet.: |2 ‘ K fodmc: | |
WrdopHalma :I (Dot
0 KIMEHTE: | PaiioH: ‘ |v || KapTta | ‘ HaliTh Touky |
KoMmeHTapuid MpuMedaHie
K 3aKazy: K agpecy:
SaKas Mopckaskn CKMAKK M ONNETE
Kon-so nepcon™: l:m |:| PastuTe 33Ka3 No nepcoHan BES CKMAKN |
Bniono KonuuecTso KomM... | LeHa Cymma MoapiTor: 671,00 p.
4 | axas “ Crmara: 0,00 p.
4 Cxema anan... 1,000 K onnate: 671,00 p.
ToacToe 1000 3,00 0,00 B 0,00 p.
Bepeni 1,000 100 100
4 Bapbieo 450,00 450,00 Moackasok HeT Tun onnatel CeolicTea Cyrma
BexoH 1,000 50,00 50,00 » HanuuHbie STI,M@
Berwma 1,000 50,00 50,00 0,00
Kpes... 1,000 0,00 20,00
Kypiaia 5,000 0,00 20,00
Flerm... 1,000 30,00 30,00
Mouia... 1,000 20,00 20,00 ¥
| PasMepEl M MOAWDMKET OpE! | | + | ‘ - | | X | ‘ KombBo ‘ ‘ X | | Bes caaqum |
| OTMEHHTb A0CTaBKY ‘ ‘ OTMEHHTb NOATBEPMH 1EHHE | | OT3bIBbI ‘ ‘ Hcropus ‘ ‘ Kynon ‘ ‘ Tenb | ” G b Ha TOUKY || | BoiiiTi

OTnevyaTaHHbIX 3aKa3

OTneyaTaHHbIN 3aKa3 — 3TO 3aka3s B cTaTtycax «[otoBuTcsa» 1 «MpuroToBneH», T.e.
HaneyaTaH CepBUCHbIN YeK.

Hanpumep, ons yckopeHunsi 06paboTku NpoLecc HaCTPOEH Tak, YTo cpasy rnocrne
COXpaHEeHMsl Ha TOYKY 3aKa3 cpa3y HauMHaeT roTOBUTLCS, T.K. BKIlOYEHA HAacTpomnka
HauuHaTb npuroroBneHune 3akasa — «aBTomMmatTuyecku». Ho Ha 3Tol Touke BbiCOKas
Harpyska: He XxBaTaeT KypbepoB, NoBapa He cnpaensTcsa ¢ noTokoM. Toraa
oTrneyaTaHHbIN 3aKa3 MOXHO NEepPeHEeCTM Ha COCEAHIO TOUKY, KoTopas ycneeT
[I0CTaBUTb €ro BOBpeMs.

YT06bl N3BMEHUTL TOYKY NMPUTroTOBIIEHUA:

1. OtkponTe 3aka3 u B none To4yka BbiGepute Apyro TepMmHan AOCTaBKMW.
2. Haxmute kHonky CoxpaHUTb Ha TOYKY.
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Noctaeka N271629 L7
[ OTKnioueH ————————  WcTopus:
12 71629 Craryc: FoToBHTCA Onepatop: | Apmmsnctpatop [v]| MpoGinenal
e | [r— - Sakas cosmaH : 27.02.2020 14:46 ~
cenw: [Hesaara || Touxa™ | Nokposaxan (BocTok: Ha Mokposckol) [v it : 27.02.2020 14:47
. Mpurats || OTKnoHKTE : B
Tin sakasa: | [locTaska Kypbepon ﬂ Kypoep: | TOHKa NpUrOTOENEHIMA Mpynna KoHuenws ‘ > H Cepmmm 8 ZMa(ZL20E el
EIETE = OTnpasnes ——ie- v
Mokposckasn BocTok: Ha Mokposcxoli
pa— Canosas BocTor: Ha Canosait Canosan N
Vg otuecto™ [Maoxaan | oamems: 17 |4 Ocranoms, me: [25 | nara: [27.02.2020 Iv]
TenedoH™: | +73698564795 ‘ v ‘ + ‘l [ Mockea, yn. YepTaHoBcKan, 4. 21, kopn. fcrp. 2 ‘ v |
ki |pecacma | T Kendemoen2 | efotwes |
|Z| STam: OMOGIOH!
S ] \ || momogon: | |
0 KmenTe: | Paiion: | [v]| Kapta I[ Haitrin Toscy |
KomMmeHTapuit MpumedaHHe
K 3aKE3Y: K anpecy:
3akas MNopckasku CKMAKW M ONNaTHI
P — W e |
Bniono KonuuecTso Komm... | LeHa Cymma NoguiTor: 671,00 p.
Toncroe 1,000 0,00 0,00 A Crnpwa: 0,00 p.
benssi 1,000 00 Loo Konnare: 671,00 p.
4 Bapfiexio 450,00 450,00 — 0,00p.
Bercore 1,000 50,00 50,00
Berriz 1,000 50,00 50,00 Nonacasoxk HeT Tn onnaTsl CeoiicTea Cymma
Kpes... 1,000 40,00 40,00 b Hanrse 571,'”@
Kyposa 1,000 30,00 30,00 0,00
... 1,000 30,00 0,00
Motia... 1,000 20,00 20,00
v
v
[ e — Il + Il Il X | ‘ Kombo ‘ [ x Bes caaum |
| OTMEHHTb OOCTaBKY ‘ | OTMEHHTb NOATBEPH(ASHHE ‘ | OT3bIBbI | ‘ Hcropua ‘ | Kynon | | ‘ ” Ci Ha TOUKY “ | BbiiiTi |

3. B oTkpbiBLIEMCA NpenynpexaeHnm HaxmuTe kHonky OK.
4. Bblbepute MNMpuunHy yaaneHus 6nion n BBeante KoMMeHTapuii.
5. HaxmuTe KHOMKY Yaanutb.

YnaneHwe bawaa

YaaneHue oTneuaraHHs 6awg

bapbekio

+ mognibHKaTopbl

MpWuKHaE yaaneHna™:

Bes amcanmna

KomMmeHTapuid™:

MEPEHOC 3aKA3E HE APYTYHD TOYKY

YoanWTb || OTMeEHa

Kak yaanutb otne4ataHHoe 6nioao

1. Bblgenute 6500, KOTOPOE HYXHO YAANUTb U HAXMUTE KHOMKY |I|



JaKas

Kon-s0 nepcon™;: |:| PastuTh 38Ka3 NO NEpCOHEM

Broao

4 | 33Ka3

KonvyecTeo

r 4 iCxema ans e 5 L..|V|

TamcToe
Bemenf
4 | Bapbekko

bexor
BeTwira
RpeseTrs
Kypeayz
flennepor
Moviapenng

1,000
1,000
1,000

1,000
1,000
1,000
1,000
1,000
1,000
0,000

KomMM. ..

LleHa

a,00
1,00
450,00
50,00
50,00
40,00
30,00
30,00
20,00
0,00
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CymMa

a,00
1,00
450,00
50,00
50,00
40,00
30,00
30,00
20,00
0,00

PazMepsl M MOOMDMKATOPE

.

2. BblbepuTe npuunHy yaaneHus énoaa:
o «be3s cnucaHuay, ecnu 6rOL0 MOXET MCMONMb30BaTLCA B APYroM 3aKase.
o «Co cnncaHnemy», Hanpumep, 611040 NCMOPYEHO.
o Ecnu B iikoOffice HacTpoeHbl gpyrve npuunHbl yaanenusa 6niog,
BblGepuTe NOAXOAALLYIO.
3. B none KoMMmeHTapuii onuimnte NpuymnHy, No KOTOpour yaandaetca 6nogo.
n BoamoxHble TUNbl NpUYnH yaaneHus HacTpaumBatloTca B iikoOffice. Takxe
TaM 3agaeTcs Heo6xoaMMOCTb BBOAA KOMMEHTaApUEB K fl@HHOWN onepauun.
4. HaxmuTe KHONKY YaanuTb. YaaneHHoe 6o BblaenseTcsa cepbiM
nepeyvyepKHyTbIM LPUQTOM.

YnaneHwe bAAA

YaaneHue aTnedaTaHHL Gnwog

bapbekro

+ MognHKaTOpbI

MpHUKHE yaaneHna™:

Co cnUcaH1eM

KoMMeHTapuiA™:

Bnroao ncnop4eHo

| YoanmTe || OTMeHa |

5. lMNocne ynaneHusi BCeX HEHYXHbIX 6ntof, HaxmMuTe kHonky CoxpaHUTb U

3aKpbiTh.
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Ha Touke NMPUroToBJ1IEHNA NMNOABUTCA coobLieHne 06 N3MeHeHun cocTaBa 3akasa,
Harne4yartaeTcA CGpBI/ICHbIVI YeK OTMEHbI NMPUroToBJ1IEHNUA.

Ecnu B iikoOffice 3apgaHo cnncaHue 6nioga co cknaga, To Nocrne ero yaaneHus
aBTOMaTMYECKN CO3[aeTCH aKT CnncaHua Ha BbibpaHHoe 6ntofo. CnucaHue 6yaet B
TOM pecTopaHe, KOTOPbI FTOTOBUT U OTNPaBIsET 3aKas.

Kak uaMmeHuTb onmnadyeHHbIN 3aKa3

Koraa 3aka3 HaxoguTca B ctaTyce «XaeT otnpaBkny, «OTnpaBneH» unm
«[docTaBneHy, ona Hero yxe HaneyaTaH puckanbHbIn Yek. BHecTn kakmne-nmbo
N3MEHEHUS B HEro HENb3A.

[1ns oTMeHbI onnavYeHHoro 3akasa HyXHO CHavyana oopMnTb BO3BpaT (PUCKanbHOro
yeka. ITO MOXEeT caenaTb TOSIbKO Ha TOYKE NPUroTOBIIEHUS MEHeAXEpP C NPaBoOM
«lMpounssoanTtb Bo3Bpat rno yeky» (F_STRN).

B aTtom cnyyae dmkcupyeTcs onacHasa onepaumd B iiko. OHa BuaHa B XypHane
cobbITMIN 1 B OTYETE Ha Kacce.

MNocne Bo3BpaTa Yeka 6e3 yaaneHns caMoro 3akasa [oCTaBka BO3BpallaeTcs B CTaTyc
«[Mopa rotoBnTb». Ml B HEE MOXHO BHOCUTb TaKne Xe U3MEHEHUS, KaK 1 B 3aKa3 C
oTneyaTaHHbIMU GroaAaMK.
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OTmeHa 3aKka3a

Ecnu 3akas 6bin NpUHAT, a KNUEHT oTKa3arcs, To HeobXxoaMMo 3adUKCUpoBaTh
OTMEHY 3TOro 3akasa. [1eicTBusl, KOTOpble A1t 3TOr0 HYXHO BbIMOSHUTL, 3aBUCAT OT
TEKyLLero cratyca 3akasa.

[lna ynaneHusa HOBbIX UM HENOATBEPXAEHHbIX 3aKa30B Heobxoanmo npaso D_CAD.
[ns ynaneHus 3aka3oB B cTaTycax «KaeT otnpaBkny, «B nytny, «doctaBneH» nnm
«3aKpbIT» Heobxoaumbl npasa D_CAD n D_MD.

OTmMeHa HOBOrro 3aKkasa

UT06bl OTMEHUTL 3aKa3 B cTaTyce «[lopa rotoBUTb» C HeoTneyaTaHHbIMK 6ntogamm
(Bce 6ntoga nokasaHbl CUHUM LWPUEDTOM):

1. B cnucke [OCTaBOK BbibepuTe 3aKas, KOTOPbIA HYXHO YAanuTb, U BbINONHUTE

OBOVHOM LLENMYOK MbILLbO MO COOTBETCTBYIOLLEN CTPOKE (UM HAXMUTE KHOMKY

MpocmoTtp ).

Haxmunte KHonky OTMEHUTb [OCTaBKY .

BbibepuTe npMynHy OTMEHbI M BBEAUTE KOMMEHTapuin ¢ 6onee NogpobHbIM

onucaHveM.

4. Haxmute kHorky OTMeHUTb AOCTaBKy . 3aka3 nepenget B ctatyc « OTMEHEH».
Ha TepMmunHane Ha Touke noasuTca coobLleHne 06 oTMeHe [OCTaBKMU.

W

OTmMeHa AOCTABKM

MOMANYACTS, YKEHKMTE NPHHMHY OTMEHLI 0CTEBKM:

OTKas KNMEHTa | W |

Mo#aNYIACTa, YKEKUTE KOMMEHTaDMIA:

KnWeHT oTKaszancs oT 3-3}(333'

| OTMEHWTD AOCTABKY | | He oTMEHATE AOCTABKY |

OTMmeHa 3aKka3a c oTnedyaTaHHbIMK Gniogamu

UT06bl OTMEHUTL 3aKa3, B KOTOPOM €CTb OTneYaTaHHble 6MtoAa, BbiNonHUTe
cnepywollee:

1. B cnucke [OCTaBOK BblbepuTe 3aKas, KOTOPbIA HYXHO YAanuTb, U BbINONHUTE
ABONHOW LLENYOK MbILLbIO MO COOTBETCTBYIOLLEN CTPOKE (MM HAXMUTE KHOMKY
MpocmoTp ).

2. Haxmute kHonky OTMeHUTb JOCTaBKY . [osBuUTCS coobLLeHNe, YTO B 3aKase
€CTb OTne4vaTtaHHble 6ntopa. MNoaTeepanTe yaaneHue, Haxas KHonky Ja .
OTKpoeTCcs OKHO yaaneHus oTrneyataHHbIX 6ntof,.
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YnaneHwe 6013
Yoanenwe oTnedyataHHer: Gnog
Muyua HhH)-iiDpK

MpWYMHE YAaNEeHUA™

|EE3 CTACAHMA | W |

KommeHTapuin™:

OwwbKa B COCTaEE ZaKasa|

| YoanuTe H OTHeHa |

3. B none MNMpuunHa ypanenns Boibepute TN cnnucaHnsi otneyaTaHHbIX 6ntop;: «bes
cnncaHusy, «Co cnucaHnem» nunu gpyryto npudnHy, HactpoeHHyto B iikoOffice.

4. B none KoMMeHTapui onuwnTe NpuymnHy, No KOTOPOW yaansawTcs Bce
oTneyaTaHHble 6ntoaa.

5. Haxmwute KHONKy YAanuTb. YaaneHHole 6ntoga B 3aka3e nokasaHbl
3a4epkHyTbiMu. OTKpoeTca hopma OTMEHa [OCTaBKM.

6. lNMocne yaaneHus 6ntog MOXHO NMH60 OTMEHUTb 3aKas, Mnbo NpoAoNXnUTbL paboTy
C HUM.

e YT06bl yaanutb 3aKkas, ykaxuTe NpudnHy n Haxmmte KHonky OTMeHUTb
AoCTaBKy. 3aka3 nepexoauT B ctatyc « OTMeHeHay. Y aaneHHble oTnevyaTaHHble
6ntoga MoxHo bygeT NnocMoTpeTb B OTMEHEHHOM 3aka3e. Ha TepmuHane Ha
TOuYKe nosBUTCA coobLueHne 06 oTMeHe focTaBku. byaeT HaneyaTaH CepBUCHbIN
YeK OTMEHbI NPUrOTOBMEHNS.

e YT06bI NPOAOIXUTL PAabOTy C 3aKa30M, HaXMUTe KHOMKY He OTMEeHsATb [OCTaBKy.
HeoTneuaTaHHble bntoga oCTaHyTCs B 3aka3e (ecnu Takne ecTb).

OTmeHa onnayeHHOro 3akasa

I1lna Toro 4To6bl OTMEHUTbL OMMAYeHHbIN 3aKas, BbiNoNHUTe crieaytoulee. Npu aTom
JOoCTaBKa MOXET HaxoauUTbCA B cTaTyce «XaeT oTnpaskuy, «B nytu» nnm
«JJocTaBneHa».

1. Ha To4ke NpuroToBneHus BbIMOMHUTE BO3BPAT MO YeKy. TaKyto onepaunto
BbIMOMHAET MeHeaXxep ¢ npaBom «[1pon3BoauTb Bo3BpaT no Yeky» (F_STRN).
[ocTtaBka Bo3BpaLyaeTcs B ctatyc «[lopa rotoButb».

2. BbInonHuTe OTMEHyY 3aka3sa C oTneyaTaHHbIMK 6nogamu.
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KoHTponb «npobnembi»

Ecnn cnpaBoyHuKM iiko Ha TOYKE N B KOS-LEHTPE HE CUHXPOHU3NPOBAHbI
(HOMeHKNnaTypHble CNPaBOYHUKM, CKMOKMW, TUMbI ONfaThl, PANOHbI 4OCTABKU, NPUYMHbI
OTMEHbI AOCTaBKK, NPUYUHbI yaaneHusa 6nto4), To Nocne COXpaHeHNsa HOBOro 3aka3a OH
aBTOMAaTMYECKN CTAHOBUTCS «NPOGMEMHbIM» U Ha TOYKe He co3paeTcs. Heobxoanmo
Oy[eT ycTpaHutb «npobnemy», 06paTMBLUMCL K aAMUHUCTPATOPY CUCTEMBI (HACTPOUTL
CMPaBOYHUKM U BbINOSTHUTL 06MeH AaHHbIMU ¢ iikoChain). lMocne 3Toro oTKpbITh 3aKa3
B KOMM-LUEHTPE, CHATb NPU3HaK «Npobrema» n COXpaHUTb ero, OH NOSIBUTCH Ha TOYKe.
Takne «npobnembl» BO3HMKAIOT B CNEAYIOLINX CUTYaALUSIX:

1. Ecnu B 3aKase ecTb NpoayKT (6noao nnn moandukaTop), KOTopbIn He
3aperncTpupoBaH B HOMEHKNATypHOM CnpaBoOYHMKE Ha Touke. Heobxoanmo
CYHXPOHN3MPOBaTb HOMEHKIATYpHbIE CPaBOYHNKKN B pa3aene Tosapbl 1
CKnagbl nnu BblbpaTb APYryl TOYKY, rAe 3TOT NPOAYKT NpofaeTcs.

2. Ckupaka, npefocTaBnieHHasa KNMEeHTY, He NPUMEHSETCS Ha TOYKe (OTCYTCTBYET,
yAarneHa unun HeaktmBHa). Heo6xoAMMO CUHXPOHM3MPOBATL CNPABOYHUKMN
CKNpok B pasaene [JUCKOHTHasA cuctema .

3. Ecnun B 3aKka3e yka3aH Tun onnatbl, @ Ha TOYKE TaKoW TWM onnaTbl He
npumMmeHsieTca. Heob6xoaMmMo HacTpouTb TakoW TUM onaThl HA TOYKE.

4. OTcyTCTBYET panioH AOCTaBKM Ha Touke. Heobxoanmo CMHXPOHN3NPOBaTh
cnpaBo4Huku [loctaBka — Hacrtpoitka — O6wme — PaioHbl LOCTaBKM.

5. OTtcyTcTBYET NpMYMHA OTMEHbI AOCTaBKKU. HE06X0ANMMO CUHXPOHU3NPOBATL
cnpaBoyHuku [loctaBka — Hactpoitka — O6Lwume — MNMpuynHbl yaaneHus
AOCTaBKM.

6. OTtcyTcTBYeT NpuunHa yaanexusa bnoga. HeobxoanmMo CMHXpOHU3NpPOBaTb
crnpaBoYHNKN PO3HUYHbIE Npoaaxu — [NpuYnHbI yaaneHui.

[locTaBky, Ha KOTOpyto crieayeT 06paTuTb BHUMaHNE, MOXHO MOMETUTb Kak
«npobnemMHyo» 1 onucatb Npobnemy. Hanpumep, 3aka3 MoXeT ObiTb AOCTaBMIEH C
onosaaHnem unu 3ameHeHo 6nao. MoxHo oTMeTUTb 6onbluMe 3aKasbl Ha byayLimne
nepuopbl, YTOObl BOBpEMs CAenaTb 3aKa3 Ha HYXHble UHIpeaneHTbl. Takas oTMeTKa
MOXeT ObITb YCTAHOBIEHA KaK Ha TOYKE NPUroTOBNEHUS, TaK N B KOMM-LEHTpe.

«MpobnemMHble» [OCTaBKM 0TOOpaxatTca B CNNCKE KPACHbIM LWPUETOM, CTPOKM
BCerga pacrnonaratTcsa HaBepxy cnucka. OHM oCcTalTCcA B CNUCKE, HE3aBUCUMO OT
yCTaHOBJEHHbIX (OUNbTPOB, NoKa Npobnema He 6yaeT «cHATa». [pn HaBeaeHUM
Kypcopa Ha CTPOKY AOCTaBKN 0TOBpa3nTca onnucaHme «npobnembi».

«KOHMNMKTHbIE» JOCTaBKM Takxe nokalaHbl KpacHbiM. CM. KOHANKTHbIE CUTYaLUMN.

YcTaHOBKa M CHATUE «Npobnembl» pernctpupyrotca B XXypHane cobbITui.

N2 Touka latauep... © Cratyc Cymma k onnate | Ckuaka (4CE] TenedaoH KapTa Anpec OnepaTop

7

2?%2 Moii pectop... | 22.02.2013... |Mopa roTo... 280,00 0,00 Enena +75678889900 yn. Hoeropogckas O. ... | AQMHHM...

65 .
] MpoBinema: He cMOXKEM BLINONHWTL 38Ka3, CNOMANACh MALWWHA, NPocbia NEPEHECTH Ha APYTYID TOYKY.
392 MpuroTosnerue sakasa NG 27032 cBoEBPEMEHHD HE HaYaTo, [TOKANYINCTa CBAMMTECS C TOYKOI NPMIOTOBNEHUA 1 yheauTes, 4To AocTaska N2 27032 nonyqeHa u obpabaTeisaeTca f#C...

98

|Bcero: 16|I I I I| Wroro: 5 542,50|I|'oro: 5]-",50I

YcraHoBKa «npobnembi»

UT06bl OTMETUTb «NPOBNEMHbIN» 3aKa3, BbIMONHUTE CrieayloLlee:
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5.

B cnncke goctaBok BbibepuTe 3aKas, KOTOPbIN HY>XXHO OTMETUTb Kak
«MPOBMEMHBINY, N HAXMUTE KHOMKY MNPOCMOTP MM BbINOSTHATE LBOVHOM
LLIENTYOK MbILLbIO MO COOTBETCTBYHOLLEN CTPOKE.

HaxmuTe kHonky Mpobnema.

YcTtaHoBuTe ranouky NoMeTuTb AOCTaBKy Kak NpobnemMHylo n BBegute
KOMMEHTapui, onucbiBatowwmi npobnemy (He 6onee 1000 cumBonos).
Haxmute KHOI'IKy CoxpanTb Ha kHonke lNpobnema nosBuTCA OTMETKA:

|; 1 Mpafnema

CoxpaHuTe O0CTaBKy, HaxaB KHOMKY COXpaHUTb U 3aKpbITb.

[po6aema |z|

[¥]loMeTHTE AocTaBky Kak npobnemHyro!

Bonklof sakas!
Heob:x04MM0 EDBPEMA 38KA3ATE MHMPEAHEHTEL

| CoXpaHHTE || OTMEHA

CHaATHe «npobnembi»

Mpwu ycnewHoM 3aKpbITUM 3aKa3a Unn ero oTMeHe «npobnema» ¢ Hero aBToMaTUYeCcKm
CHUMaeTCs, U 3aKa3 NoKa3bIBAeTCs B CNUCKEe 06bIYHBIM 06pa3oM C y4eToM hunbTPOB.
«MpobnemMy» MOXHO CHATb BPYYHYHO y 3aKa3a C NtoObIM CTaTyCOM.

[na Toro 4tobbl CHATL TaKyl0 OTMETKY BPYYHYH0, BbINOSIHUTE CreaytoLlee:

1.

o~

B cnncke noctaBok BbibepuTe 3aKas, C KOTOPOro HYXHO CHSITb OTMETKY
«npobnema» (Takne 3aka3sbl NOKa3aHbl KpacHbIM LWPUEGTOM M BCEraa HaxoasTcs
BBEPXY CNUCKA), U HAXMUTe KHoNKy MNpocMoTp (Unun BbINOMHUTE L BONHON
LLLENTHOK MbILLIbIO MO COOTBETCTBYHOLLIEN CTPOKE).

HaxmuTe KHOmMKYy Iectnena |

CHumuTe ranoyky lNMomeTntb AOCTaBKY Kak NpobnemHyo. Ecnn kommeHTapun K
«npobneme» He yganuTb, TO OH ByAeT nokasaH npu HaxaTtuu KHonku MNpobnema
B KApTOYKe AaHHOro 3aka3sa.

Haxmute kHonky CoxpaHutb. C kHomku MNpobnema 6yaet cHaTa oTMeTKa.
CoxpaHuTe AoCcTaBKy, HaxaB KHonky CoxpaHWUTb U 3aKpbiTb. 3aka3 byaet
NnoKasaH B Cnucke obbl4HbIM 06pa3omM € y4eToMm punbTPOB.
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n PyuHyaAunTersibHOEe 3aKpbITUE 3aKa30B

B cnyyae [onrocpo4yHOro oTCyTCTBUA CBA3U MeXAY TOYKoM 1 call-ueHTpom npu
3aKpbITUM KACCOBOW CMEHblI MOXET BO3HUKHYTb cuTyauus, korga B iikkoFront goctaBku
yOansaTca, a Konm-UeHTpe OCTaloTCA He3akpbiTbiMU. Takue 3aBucLune JOCTaBKU Bam
HY>XHO NPUHYOUTENbHO 3aKpbiTb. YTOObLI 3TO BbINOHUTDL, Bbl AOSXHbLI 06nagaThb
npaBoM «AgMUHUCTpupoBaHune cuctemol» (B_ADM).

[na NpuHYaUTENbHOIO 3aKpbITUA AOCTaBOK:

1. BblgenuTte 3aBuCLUME 3aKa3bl U B KOHTEKCTHOM MEHIO BblGEpUTE NYHKT
MpuHyaUTENbHO 3aKPbITh.
2. lMoaTBepauTe BbINOSTHEHHOE OENCTBUE.

B pe3ynbTaTe NpuHYAMTENbHOIO 3aKpbiTUA OCTaBKM PErMcTpupyeTcs 3anuch B
XypHane cobbiTuiA, N0 KOTOPbLIM Bbl CMOXETE ONpeaenvTb, KTO U KOraa BbIMOAHWUI 3TO
Jencrseue.

Ecnu no ownbke Bbl NPUHYANTENBHO 3aKPbIfM HE 3aBUCLLYHO AOCTaBKy, TO Npu
cnepyowemMm 06MeHe flaHHbIMU KOJUI-LIEHTPA C TOYKON, KOJUT-LLEHTP NPUMEHUT CTaTyC,
KOTOpbI AocTaBka npuHana B iikoFront.
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KoHpnukTHble cutyauum

Ecnn B oanH 1 TOT Xe 3aka3s OAHOBpPEeMEHHO BHOCATCA N3MEHEHNA CO CTOPOHbI KOJ1J1-
LEeHTpa " TOYKN NMPUroToBJy1IEHNA, TO B KOJIJ1-UEHTPE aBTOMAaTU4YECKN CO30aeTCA
YepHOBUK 3aKa3a C UIBAMEHEHNAMMU, KOTOPbIE BbIMNOJIHUIT OrNepaTop KOJUI-LEeHTpa. 310
naeT BOSMOXHOCTb BbIACHUTb, YTO NMOMEHAJIOCb B 3aKa3€e, a TakXe NoBTOPUTb
N3MEHEHNA B Clly4vae HeO6XOLI,VIMOCTVI.

Hanpumep, NpuHAT 3akas Ha nopuuto nuuLbl. Nocne coxpaHeHusi 3aka3a OH NOSABUIICH
Ha TOYKe NMPUroTOBINEHUN N ero Ha4yanu roToBuTb, 610Ao0 oTneyaTaHo. ATOT Xe 3aKka3
OLHOBPEMEHHO ObifT OTKPLIT B KOJI-LLEHTPE, B HEM 61040 NOKa3aHO HeoTnevyaTaHHbIM
(cvHUM wpudptom). OnepaTop KOMM-LEHTPa BHOCUT UBMEHEHUS, Hanpumep,
yBenuM4yMBaeT KONMYECTBO NOpLUMI MO Npocbbe KNMeHTa, U HaXNMaeT KHOMKY
CoxpaHuTb 1 3aKpbITb. BbiBoagnTCA coobuieHne 06 owmbke, 3AMeHeHHbIN 3aKa3
aBTOMAaTMYECKN COXpPaHSAETCS B YepPHOBUKE. 3aKPONTE OKHO COODOLLEHUS, HaxaB
KHonky OK.

OTKpoeTcs KapToyka «KOHMMMKTHONY A0CTaBKW. YTOObI BbIMOMHUTL NOXENaHUs
KIIMEHTA, Bbl JOJIXHbI BKIOYUTL B 3Ty AOCTABKY HYXHOE KOJIMYEeCTBO 3aKa3aHHbIX
ontopa,

Heo6x0aMMO BbISICHUTb, Kakne MMeHHO 6ntoaa, 1 B KaKOM KONMYECTBE HYXXHO
[06aBuTb B 3aKas (Unv yaanutb U3 3akasa). [1ns 3Toro Bbl A0OMXHbI CPaBHUTb 3anncu
OpUrnMHana u YepHoBKKaA, HaXaB KHOMKY [ sepyroca e eproeme | / [£)) vepmyrecasacerany | || nocrie
3TOro BHECTM HeobxoauMble AOMNONHEHUS U UCTIPaBNEHUS B 3aKas.

Hanpumep, Hy>XHO 0CTaBUTb HE OAHY MOPLMIO NMULbI, @ TpU. B aToM cnyyae B
«KOHMMMKTHbIN» 3aKa3 HY>XXHO A06aBUTb TaKylo Xe NuuLy 1 ykasaTb ABe nopuun. B
utore GyaeT Tpu, Kak XOTen KIUEeHT.

Ecnu Bbl NnepeHecny Bce AaHHble U3 YEDHOBMKA B akTyarbHbl 3aKas, TO yaanure
YEepPHOBWK, HaXaB KHOMKY R vaamrs oo | noaTBepauTe yaarneHue u coxpaHuTe 3akas,

HaxaB KHonKy COXpaHUTb U 3aKpbiTb. 3aka3 byaeT nokasaH B CnUcke 06bIYHbIM
obpazom.
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UepHOBUK «KOH(MMKTHOM» AOCTaBKM
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Mpo6nemMHble KNNeHTbI

HebnaroHageXHbIX KNMEHTOB MOXHO BHOCUTb B cneumanbHbii cnucok. Koraa
onepaTop byaet odopMnATb 4OCTABKY, B KOTOPOW YKa3aH TenedoH, agpec, HoMep
KapTbl N email Takoro KNMeHTa, OH YBUANUT NpeaynpexaeHue.

B ntore onepatop MoXeT NpourHopupoBaTth npeaynpexaeHve n odhopmMnTb OCTaBKY
Ha NpobNeMHOro KNMeHTa, Ho 3Ta onepauus byaeT 3adukcmpoBaHa B XypHane
cobbiTni 1 B cneyunanbHom otyete «OnacHble onepaunny» B iikoFront.

MpunynHa, No KOTOPbIM KIMMEHT NMOMEYEH KakK « BbICOKMIN pUCK», XpaHUTCS B €ro
kapTouke. Cam hbakT NOMETKM KNMeHTa NpobneMHbIM UK yaaneHns ee 0TpaxatoTcsi B
XypHane cobbITui.

B cnucke Takme KnneHTbl BblAeneHbl KpaCHbIM LIBETOM. UTtobbl OCTaBUTb B CNNCKE
TOJIbKO I'IpO6J'IeMHbIX KITMEHTOB, YCTAHOBUTE rayiodKy B KOJTIOHKE Bbicokui PUCK.

KnueHTsl goctaBku L7)
Co3naTs aocTasky | Mowck: = = K | LofaEsuTs... || PenakTHPOBaTS. .. ‘ | Yaanute || OfHOBUTE | Orrmoden
| Beirpy3uTe B APL ‘ \g Excel... | | Bua | hd |
| MpUHATE || OTKNOHUTE |
N2 WMA oTyec... |Email NC TenedoHa | Aapec Homep kapThl | Pernana [Oata co3... | Boicowui puas T | OTnpasnA... | Jartanocn...
v m]
1 Cepreii SIvanov@.. +7114445.. r.Mocksa.. Papmo 12.09.20...
2 Bepounka +7111222... r. Mocksa.. 1951 Aennsepn... 07.10.20... 2B.06.2016

Beero: 2

Kak oTMeTUTb KnueHTa npobnemHbIm

MomeTuTb KNneHTa NpobIEMHLIM MOXHO B €ro KapToyKe Ui B KapTOovKe AOCTaBKMN He
3aBWCKMMO OT ee cTaTyca (Aaxe B OTMEHEHHOW UK 3akpbiTon). [Ina aToro:

1. Bblbepute nyHKT MeHio [locTaBka — KnueHTbl JOCTaBKU M OTKPONTE KapTOYKy
KnueHnTa. inn B cnucke [JOCTaBKM OTKPONTE KapTOYKY AOCTaBKM.

Bricowmil prck

Haxmute KHOI‘IKy| .
YctaHoBuTe ranoydky KnueHT B ctatyce «BbiCokui puck» 1 B none KommeHtapum
BBEeAMTE NpuunHy (He 6onee 1000 cumBonos).

4. Haxmute kHornky OK. Ha kHonke BbICOKUIA PUCK MOSBUTCA OTMETKA

|,ﬂ BhICOKMA pHcK
5. Haxmwute kHonky COXpaHUTb U 3aKpbITb.

@

KrnueHT 60nbLue He Npo6neMHbIi

YUTtobbl yAannTb KIineHTa n3 Crincka I'IpO6J'IeMHbIXZ

1. BbibepuTe NyHKT MeHto [JocTtaBka — KnueHTbl 4OCTaBKU U OTKPONTE KapTOUKy
KIueHTa.

HaxmuTe KHoMnKy A\ Bercowi puc |
CHumuTe ranoyky KnueHT B cratyce «BbICOKMA puck» 1 Haxmute kHonky OK.
CoxpaHuTe N3MeHeHNs B KapToYKe KIMeHTa.

N
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HaknagHaa MoxeT 6bITb HaneyaTaHa aBTOMaTMYECKM Ha OAHOM U3 CeayoLmMX LWaroB
paboTbl C 3aKa30M: NPU OKOHYaHUN NPUrOTOBIIEHMSA, NPWU onnaTte, Npy OTNpaBkKe C
KypbepoM. A MOXET ObITb HanevyataHa Bpy4Hyto Ha fo60OM Luare BnioThb 4O OTMPaBKU
3aKa3sa C KypbepoM. OT0 3aBMCUT OT HacTpoek B iikoOffice.

,D,J'IFI 3a6nar03pemeHHb|x OOCTaBOK Bbl MOXeTe HAaCTpOUTb BO3MOXHOCTb
noaTBeEPXAEHNA.

UT0o6bl MOXHO ObINIO KOHTPONMPOBATL BPEMS BO3BpaLLEHUS Kypbepa Ha 6a3y, cTaTyc
«[OCTaBfeH» pasfernieH Ha ABa OTAerNbHbIX cTaTyca: «[JocTaBneH, B NyTM Ha3an» u
«3akpbIT». Korga roctb Nonyyunn CBon 3aka3s, Kypbep OTMeYaeT BbIMOSIHEHME U BBOOUT
hakTmyeckoe BpeMsa AoCTaBkKU. 3aKa3 nepexoanT B ctaTyc «[ocTaBneH, B NyTu
Ha3apay. Ecnu npegnonaraemoe BpeMs BO3BpaLLEHUs Kypbepa UCTEKITO0, a OH eLle He
BEpHYICSA, TO yCTaHaBNMBaeTca cTaTyc «[locTaBneH, onasapiBaeT Ha3aa». Koraa
Kypbep BEpPHYJICA U cAan BbIPyYKY UMW HaKNagHyo ¢ NOANUCHIO KIIMEHTa, MeHeaxXep
OTMeyaeT, YTO 3aKa3 3aKpblT.

MeyaTb hrckanbHOro Yeka BO3MOXHA Ansi 3akasa ¢ NobbiM cTaTycoMm, kpome «He
noaTBepXxaeH», «3akpbiT» nnn «OTmeHeH». B iikoOffice MmoxeT ObiTb HACTPOEHO, YTO
3aka3 onsiaymMBaeTCa B MOMEHT ero 3akpbiTus. B aTom cnyyvae Kypbepa oTnpaBnsaoT K
KITMEHTY C HaknagHon. Ml TonbKo nocre ero BO3BpaLleHus ¢ AeHbramu neyatatoT
MCKanbHbIN YeK.

O6bLan cxema paboThl

O6uwas cxema paboTbl ¢ 3aka3zamu Ha Touke B iikoDelivery:
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UHCTpYKLMK

MoxanyncTa, 03HaKOMbTECh CO CNeayLUMMN UHCTPYKLMAMMU:
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o &

8.
9.

Mpwn LueHTpanM30BaHHOM NpMeME 3aKa30B B KOSSI-LLEHTPE Ha TepMuHan
[OCTaBKM BbIBOAATCA yBegomeHusa. Cm. Paboune skpaHbl JOCTaBKMY.

TunoBown cueHapui paboTbl C 3aKa3oM OT ero bopMmMpOBaHNS 40 3aKPbITUSA
nocrne ycrnewHomn 4OCTaBKM OnucaH B MHCTPYKLMK TunoBasa cxema paboTbl C
3aKa3om.

KrnneHTbl 4OCTaBKM MOTyT y4acTBOBaTb B NporpaMmmax fnoanbHoOCTU Plazius nnm
iikoCard.

KnuneHta MOXHO NOMETUTb Kak NpobnaemMHoro.

Mpu coxpaHeHun 3akasa Unn OTrpaBku Ha KYXHIO B HErO aBTOMaTU4eCKn MoryT
6bITb fo6aBnNeHbl 6noaa ¢ y4eToM pa3bumBKM NO NEPCOHAM.

Mpn HEOOXOANMOCTN MOXHO BHECTU U3MEHEHMA B 3aKa3, HanpumMep, NU3MeHUTb
azipec JocTaBku unu coctas 3aka3a. CM. PegaktnpoBaHuve 3akasa. [loctaBky
MOXHO OTMEHUTb.

KaccoByto CMeHy Henb34 3aKpbiTb, €CNN €CTb OTKPbITble A0CTaBKU. CM. CTaTbio
[MpoBepka He3aKpbITbIX AOCTABOK NPU 3aKPbITUN KACCOBOW CMEHbI.

KnueHTbl MoryT 3abupaTtb CBOM 3aKa3bl CAMOCTOSATENbHO.

Mpu co3paHum 3aKka3a MOXET BbIMOSTHATLCA NPOBEPKa OrpaHUyYeHnin, 3a4aHHbIX
ANs TOYKM B HacTporikax I'paduk paboTtbl u KapTorpadus.

10. Kypbep MOXET CaMOCTOSATENbHO Ha3Ha4yaTb Ha ceba 3aka3sbl, rOTOBbIE K

otnpaeke. CM. ctaTbio PaboTa ¢ 3aka3oM B pexnmMe Kypbepa.

11. [1na 3abnaroBpeMeHHbIX AOCTaBOK MOXET noTpeboBaTbCs

noaTsepxaeHue. [1ns atoro npegHa3sHaveHa kHomnka (1) He nopTs. Ha akpaHe
paboTbl C 4OCTABKOM.

12.MMpu BBOAE KOPOTKOro TeneoHHOro HoMepa KimeHTa K HeMy aBTOMaTU4ECKM

MoxeT 6bITb fo6aBneH TenedoHHbIM kKog ropoga. Cm. BBog KOpOTKMx
ropoACKMX HOMEPOB TesnledOHOB.

13. TepmnHan moxeT 6biTb noakntoyeH K ATC. MOXHO oTBeYaTb Ha 3BOHKM U

3BOHUTb KIIMEHTaM U KypbepaM. [1o Homepy BxoasLero 3BoOHKa cuctema Hanget
CYLLECTBYIOLLMIN 3aKa3 KNIMEHTA, ECINM OH eCTb. B cnyyae ecnn y KnneHTa HeT
OTKPbITbIX 3aKa30B, TO 4519 HEr0 aBTOMaTUYECKN CO3aETCA HOBbIN 3aKas.

Cwm. TenedoHHble 3BOHKM B iikoFront.
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Pabo4ne 3kpaHbl JOCTaBKU

Kak OTKpbITb CMTUCOK 3aKa30B

Cnvcok 3aKa30B Ha JOCTaBKy AOCTYNeH COTPYAHUKY C NpaBoM «PepakTtupoBaHue
poctaekn» (D_ED).

YTtobbl ero OTKPbITb, B OONOJIHUTEJIbHOM MEHK HaXMUTE KHOTMKY ,D,OCTaBKa.

BbICTpo nepeinTy K 3aKkaszam Ha JOCTaBKY MOXHO U3 NI0GOro OKHa 06bIYHbIX 3aKa30B

pecTtopaHa unu acTtdyaa ¢ NOMOLLBLIO KHOMKK LB
BHeluHuin BMA cnucka

B 3aka3ax Ha caMOBbIBO3 BMECTO agpeca nmueTtcad «CamoBbIBO3», BMECTO Kypbepa —

*kkkkkkkk

« ». MeHepxep BUOUT, Kakme 3aKasbl Hy>XXHO OTNPaBUTb C KYpbePOM, a Kakue
3aKa3sbl KJIMeHTbl 3abepyT CaMOCTOSATENBHO.

#

BCE 3AKA3DI BOCTABKA CAMOBBIBO3

< ® 13 Hosbpa 2019 >

(Ceroann)

(i)
1]
-]

o ——— @ Henogars. 0 Hoeble 2 lotoeurca 1 foroBel 2 Bnym1 3akp-e 0 Otmena 0

Nea Crarye Bpewn gocrasm Aapec Kypeep Knuerr Koues. Cymma, p.

12:10 . Muxaun
68 O, - Mocga, ya. Siobaon, 4 5 s 400,00
Cerogmn
MPATOTOBAEH Kannpoprmna
3aKpbiTe:
69 12:11 . Mocksa, yn C.nwpv,quﬂbeﬁimﬁ —— Bﬂap.mmmp_' e
nepeynok. 4. 11 T. +73688514785 77100
Cerogrn i
AOCTABNEH (CO WNKHATOM S (30 cM) (3aKpEIToR; TOMaTHEIR; Tpubkl; BekoH; BeTunHa; Kpeaetky; Kypuua; Nenneponu; Mollapenna) OTAREHD
15:14 - " . Kcenma
70 (@J - Mocksa, yn. Kackagran, 4. 23 e it 650, 00
Cerogsn
TOTOBHTCA Kanw@opH#A; Muuua Mapraputa
71 @ 15:15 . Mocxsa, yn. Tanammara, 4. 50 : +722;;5854? 441,00
Cerogmn
TOFA MOTOBMTE: C oBowamu 5 (30 cm) (Tonctoe; lopumua; Bexon; Berumha; Kpesetkw; Kypuuga; Menneporw; Mouapenaa)
T2 ® 15:18 r. Mocksa, yn. PAGMHOBER. 4. 15 . +72C§§;::3245 671,00
Cerogmn
TIQPA TOTOBUTE Kypuuia Kappw S (30 M) (ToHKoe; benkiid; MacanHel; bekow; BeTunHa; Kpeeetku; Kypuua; Mennepon; Mouapenna)
10:48 T Mocksa, yn. AfMupana Amanda
93304 Q Kopruaosa (n MocpenTre). 4. 11 T. +442547857441 1 262100
Cerogrn

MPATOTORNEH MACHEA S (30 oM) (ToHkoe; Beneiii; Bekor; BeTumHa; KpeseTky; Kypuua; Menneporu; Meuapenna); Kypyua Kappu S (30 ow) (Toncroe; Bentl...

T =

Bbibop aaTtbl M nepuopa
CopTunpoBka 3aka3oB
PunbTp 3aKa3oB

lNonck 3aka3oB

i NS


file:///C:/Windows/TEMP/do3xq1fg.krf/Storage/iikodelivery/0035.png
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B cnncke otobpaxatoTcs Bce 3aka3bl Ha cerogHsa. Ytobbl NpOCMOTPETb AOCTABKM Ha
OPYron AeHb, HAXMUTEe Ha TEeKYLLY AaTy 1 B KaneHaape Bblbepute HyXHbIN aeHb. Minn
NCMOfb3yNTE KHOMKN pAA0M C AaTomn

YTtobbl NOCMOTPETb 3aKa3bl 3a nepnop, HaXXMnUTe KHOMKY ,D,aTa n Bbl6epI/ITe OHN
Ha4alia n OKOH4YaHuAa nepunoaa.

[na nepexoaa K Hy>XXHOMY MOS0 U KHOMKE MOXHO MCMonb30BaTh knasuwy Tab.

M3 cnucka 3aka3oB Ha [OCTaBKY MOXHO ObICTPO nepenTh K 06bl4HbIM 3aKa3am

pecTopaHa C MOMOLLIbIO KHOMKM
B cnucke no kaxpomy 3akasy oTobpaxaeTcs:

e No 3akasa — Ha3zHa4yaeTcs aBTOMaTUYECKMN.

Cratyc 3aKkasa — 4To cenyac npomcxoguT ¢ 3akaszoM. NogpobHoe onucaHne — B

ctatbe CTaTtychbl 3aka30B B iikoDelivery.

Bpemsa noctaBku — Kora Kypbep A0SIXEH NPMBE3TU 3aKa3 KINEHTY.

Anpec — Kyaa HyXHO AOCTaBUTb 3aKas.

Kypbep — umsa coTpyaHuKa, Ha3Ha4YeHHOro Ana AOCTaBKM 3aKa3sa.

KnueHT — nidopmauusa o knuente: PO knueHTa, Homep TenedoHa n Homep

OVCKOHTHOM KapTbl.

e KOMMEHT. — KOMMeHTapui K 3aKka3zy. ¥ «npobnemMHoro» 3akasa B 3TOM rnose
oTobpaxaeTtca npeaynpexneHue.

e CocraB 3aKka3sa — cnucok 6ntof 3akasa.

e CyMmMma, p. — cymma 3akasa B BastoTe, KOTopasi yCTaHOBMIEHa AN TOProBoro
npeanpuaTus.

CopTupoBKa 3aKa30B

3akasbl MOXHO COpTUPOBaTb No fto6omMy ctonbuy. [1ns 3Toro HaxXmMuTe Ha ero
3aronoBoK. 3akasbl OTCYPTUPYIOTCS MO BO3pPaCcTaHUI0 — NOSIBUTCS 3HAYOK Y. YTobbl
N3MEHWUTb HamnpaBlieHne COPTUPOBKU, MOBTOPHO HAXMUTE Ha 3arofioBOK — NOSIBUTCS
3HaYyoK K.

PunbTp 3aKa30B

Hap cnuckom pacnonaraetcsa ounbTp 3aka3oB C HA3BaHUSIMU CTATyCOB U
KONM4YeCTBOM 3aKa30B. 10 yMon4aHuio 3aKpbITble 1 OTMEHEHHbIE 3aKa3bl He
oTob6paxatoTcs.

YUTo6bl yBUOETb OTMEHEHHbIE A0CTaBKU, HaXMuTe KHonky OTMeHa, oHa CTaHeT
XENTOoMN.

YT06bI CKPbITb OTMEHEHHbIE 3aKa3bl, CHOBaA HaxXmute KHornky OTMeHa, oHa CTaHeT
cepoii. TOYHO TaK Xe MOXHO hunbTPOoBaThb 3akalbl MO APYrMM CTaTycaMm.

Mouck 3aka3os
UTto6bl HANTK 3aKa3, BBEAUTE B CTPOKE MOMUCKa o6y MHpopmaumst — umsi unm

TenedoH KnMeHTa, agpec, cocTaB U T.4. UToObl O4NCTUTL CTPOKY MOMCKA U BEPHYTLCA
KO BCEM 3aKa3aM, HaXMUTE KHOMKY «X».
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KHonku co3paHua 3aKa3oB

,D,J'IFI co34aHnA HOBOIro 3aka3da HaXMNUTE KHOIKY:

— 3aKa3 Ha A0CTaBKYy

— 3aKa3 Ha CaMOBbIBO3

KHOMNKK HOBOW AOCTaBKM U CaMOBbLIBO3a MOTyT 0TobpaxaTbCsl O4HOBPEMEHHO UK
TONbKO OAHA M3 HUX. JTO 3aBUCUT OT OBLUNX HACTPOEK AOCTABKN — KAKOW MYHKT
BblOpaH B none Tun AOCTaBKM.

Kak HaCTpouUTb NPoAOIIXUTESIbHOCTb AOCTABKU

OO6bIYHO NPOAOCTXUTENBHOCTbL AOCTAaBKN PaCCUYNTLIBAETCA aBTOMATMYECKM B MoAyne
«'padckun paboTbl M kKapTorpacdumay». Ho n3-3a pasHon kBanugmkaumm KypbepoB, nx
HexBaTKWM N HEAOCTAaTOYHOrO KOSIMY4eCcTBa NOBApOB Ha KyXHe MOryT BO3HUKaTb
HaKnaaku.

Ecnun ctano noHATHO, 4YTO npoAoJIXUTESIbHOCTb AOCTAaBKN paCCYNTbIBAETCA
HenpasuiibHO, €€ MOXHO HaCTPpOUTb BPYYHYHO!:

1. Ha akpaHe cnuncka AOCTaBOK HaXMUTE KHOMKY JUTENbHOCTb,
2. BblbepuTe TMN OCTaBKN — KypbEPOM UM CaMOBbIBO3.
3. BBepute npogonxmntenbHocTb U HaxmuTe OK.

lMocne HacTponkn KHomnka [nuTenbHOCTb OyaeT NoacBe4YMBaThCS XENTbiM LLBETOM.

HacTpoika BbINOHAETCA Ha Nlo6OM TepMUHane n CUHXPOHU3NPYETCS B paMKax
rpynnbl. HoBas NpoaonnXmnTenbHOCTb UCNONb3YeTCA AN A0CTaBOK B cTaTycax
«Oxupaet» n «lNopa rotoBUTbLY.

UTo6bl BEpPHYTHCH K aBTOMATUYECKOMY pacyeTy BPEMEHM [OCTaBKM Mo npasunam
MpuK, cHoBa Haxmunte KHONKy OnUTEenbHOCTb, Bbibepute TN AoctaBku n Haxmute o
YMOYaHUIo.



218

iikoDelivery

CTtatychbl 3aka3oB B iikoDelivery

Cratychbl 3aka308B B iikoDelivery aHanorn4Hbl ctatycam 3aka3oB B KOJUI-LEHTPE.

na HarnsagHoCcTy 3aKa3bl BblAeNATCS pa3nnyHbiMM LBeTamMn B 3aBUCUMOCTU OT UX

craTtyca.

CraTtyc

UHpopMaLmsa o cTaTyce B CNIUCKe AOCTaBOK

OnucaHue

Henoatsepxae
H

® 1200 Enusaseta

T. 79995551122
02032077
HEMOATEERXAEA

230

. Mocxsa, yn. YepTanockas,
2254
1111

Myuua 4 ceipa S (30 cm) (Towkoe; TomaTHeI; bekow; BetunHa; KpeeeTki; Kypuua; Menneporu; Mouapenn...

3abnaroBpeMeHH
as [OCTaBKa,
KOTOPYIO HYXXHO
NOATBEPAMT.

MNopTBEPOUTL

Kupunn Cuvpros
T. +76541238596
111111

234

13:39 - Mockaa, yn. Kuposorpagcxas,
£.20,k0p. 3

Cerazen

®

noATBERAMTS LA ¢ OBOLLAMM; TTHLLA € KypULER

45

[locTtaBka
nepexoguT B 3TOT
craTtyc 3a 15
MWUHYT OO0 Ha4vana
NPUroTOBMEHNS.
Ee HyxHO
noaTBEPAUTD.

Oxwunpaet

Ceetnana MNasnoea
T. +75658455874

54887

xe2, yn.
Knpoeorpaackas, 4. 16, kop. 2

©

CHABAET

15:31 . Mookas

UL T3R37CKES; NULLA KaUpOPHUA

68

3abnaroBpeMeHH
an [oCTaBKa,
KOTOpYIo eLe
paHoO roTOBMUTb.
Mpun aTOM OHa yxe
OoTrnpaBrieHa Ha
TOYKY 1
noaTBEPXAEHA.

Mopa rotoBUTb

Hean
T. +71236548523

. Mocksa, yn. UepTanosckas,
221, vop. 1

12:15

232 ®

[ P ESTORE N  1iuusa Kannboprns; M Fasaficean

Hactynun momeHT
Havana
NPUroTOBEHNS,
HO JOCTaBKy eLle
He Havanu
rOTOBUTD.

Mopa rotoBUTb

Magen
T. +71114448822

12:31

226 ©)
-

. Mockea, ya.
Aumwnﬂp“m;y’\ 7, x0p.1 JlocTaEKy AaBHO NOpa roTOSMTE.

51

MpurotoBneHue
3aka3sa
CBOEBPEMEHHO He
Hayaro. Npowno 5
MUHYT nocne
MOMEHTa, Koraa
OHa [0J1XHO ObITo
Ha4aTbCH
NPUroTOBNEHNE.

[roToBUTCH

Knpuan Cuvpros
T. +76541238596
1111111

r. Mocksa, yn.
Kuposorpacxas, 4. 20, kop. 3

231

W

FOTCBATCA

12:15

Nuyya Kanugopris; Mauua Faeafickan

67

3aka3s oTnpasrieH
B NPUrTOBIEHMe,
Bce bnoaa
HaneyvyaTaHbl.

MpurotoBneH

225

S

MPUTOTOBAEH

11:48 . Mocksa, yn.
[Arenponetposckas, g. 17

Wean
T. +712547854414

MLz 4 ceipa S (30 o) (ToHkoe; TomaTkil; bekow; BeTuina KpeeTkin Kypuua; Mennepoki; Mouapenn..

Bce 6niopa
J[OCTaBKU
NPUrTOBMEHbl. 3TO
OTMEYEHO Ha

KyXOHHOM 3KpaHe
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nnn no Tanmepy
BpEMEHMU
NPUroTOBIIEHNS.

Xpoet

OTNpaBKu

227 ol

XAET OTMPABKA

r. Mockea, ya. Oner
AnenponeTaosceas, 4, 5, K0p. 4 . +73698523479

MWy KaNMGOPHNS; THUWA BapBerio S (30 M) (ToHKoe; TOMBTHBII; BeKOH; BETUMHa; KpeseTki; Kypu...

10:3aKa3
IESENPUTrOTOBIIEH, HO
Kypbep eLle He
Ha3HauveH. Ecnn
onnata
ukcmpyeTca npm
oTnpaBke, TO
3aKa3s onnayeH, n
HaneyartaH
domCKanbHbIN YeEK.

OTtnpaBneH

228 00:04

oTrPREnEH

OTtnpasneH

228 -00:01

OTPABNEH

. Mockea, yn.

11:50 NnenponeTposckss, .5 kop,  Meress KC Onera
Cemars &

T. +72587415896

Muuua c [

; Mvuua ¢ M (45 cm)

10:3aKa3 B NyTH K
EKIMEHTY.

5 . Mocxea, yn.
11:50 Nmenponetposckas, .5, kop,  erpos KC Qaees
Ceroaws C

T. +72587415896

Muuya © " ; Muua © M (45 cm)

1oHacTynuno
msnpeanonaraemoe
BpeMsi JOCTaBKW,
HO 3aKas eLLe He
BPYYEH KITMEHTY.
OTtobpaxaetca
Bpemsi
Ono3aaHus.

[locTtaBneH

228 ©)

[locTtaBneH

HOCTABAEH

11:50 . Mockea, yn. Onera
- Rrenponerpascian, 5 o, neosiec e
Cormaer

sz

; MAuua < kp M (45 cm)

KJ'IVIeHT nonyyun
CBOW 3aKas.

Kypbep B
DeliveryMan nnu
MeHeaxep
OTMeTUI1 BpeMs
[OCTaBKM.

24 0029 [ AP

Ceetnana MNaenoea
T. +75698455874

uuuz Kypuua Kappu S (30 o) (ToNCToe; TOMATHBII Bekok; BeTuMHa; KpeBeTku; KypuLia; Mennepo...

Kypbep
onasgblBaeT npu
BO3BpaLLeHuM.
I'IpM HacTynneHnn
npeanosfiaraemMoro
BpPeMeHU
BO3BpaLLeHns
Kypbepa [AoCcTaBKa
elle He 3aKpbiTa.

3aKpbIT

228 ®

Onera

T. +72587415896

T:50  penporen

TMLU2 C KpeBeTKaMA 1 WNMHATOM; MTHUUA € KpeeeTKamM M (45 cM)

10l3aKa3 gocTaBneH
KIMUEHTY.

S

OTMeHeH

229 X

Anaped
1. +75858885599

12:00 -

OTkas KveHTa

dKnuent
oTKasasicsa oT
3aKa3a no Kakou-
nmMbo nNpuYmHe.

Ecnu goctaBka CnuLKOM A0S0 HaXOA4MTCSA B TEKYLLEM CTaTyce, TO OHa cyuTaeTcs
NPOCPOYEHHON N NoAcBeYnBaeTCa KpacHbIM. MOMEHT BpeMeHW, Koraa 3To NpoUCXoamT,
paccynTbiBaeTCA No onpeaeneHHbIM popmMynam. [NapameTpsbl, KOTOpble y4acTBYIOT B
dopmynax 3agatoTca B KOH(pUrypaumMoHHOM haisie nnarnmHa oCTaBKu
Delivery.config.xml, pacnonoxeHHom B kaTtanore %AppData%\iiko\Rms\Default\config.

\ Cratyc

Korpa aoctaBka noacBeynBaeTcs KpacHbIM \
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HoBas

Bpemsa goctaBku MuHyC Tekyliee BpemMs MUHYC
MpoJonXunTenbHOCTb AOCTaBKN MEHbLLE 3Ha4YeHNA
napametpa deliveryProcessingTimeout

He noareepxpeHa

J10 MOMEHTa A0CTaBKM OCTanoCb MEHbLUE, YEM
NPOAOSIKUTENBHOCTb JOCTABKM MIIOC 3HA4YeEHNE
napameTpa deliveryConfirmingTimeout

B nytu

Bpems OCTaBKU MeHbLUE TEKYLLETO BPEMEHM

[locTtaBneHa

C MoMeHTa haKTnyeckon aocTaBku npoLusio 6onbLie

BpeMeHu, Hem C MOMeHTa OTMNpaBKN AOCTaBKU




221

YBegomMneHmsa u3 Konmn-ueHTpa

Mpu LEHTPaNM30BaHHOM MpPUEMe 3aKa30B B KOMNJ-LUEHTPE Ha TepMUHarn JOCTaBKu
BbIBOAATCS YBEAOMIIEHUS O NOSABIIEHNM HOBOrO 3aKa3a, 06 U3MEHEHUAX, OTMEHe
3aKasa, a Takxe 06 oTMeTKe «Npo6neMHoro 3akasa». OHU MOTyT COMPOBOXAATLCA
3BYKOBbIMY CUrHanamu.

Takune coobuieHnsa ¢ MHdopMaLuMen 0 3aka3ax NosIBNAITCA B TIEBON BEpXHen obnactu
paboyero aKpaHa unu Ha akpaHe aBTopusaumm B iikoFront (ecnn TepmuHan HaxoanTca
B pexume 6nokuposku). [1na npocMoTpa cnmvcka coobLeHnin NCnonb3ynTe KHOMKK «<»
N «>», 3TO OKHO COOOLLEHWNI Bbl MOXETE 3aKPbITb.

B yBegomneHnm nokasaH HoOMep [OCTaBKKW, BpEMSA M AaTta, Koraa HyXXHO JOCTaBUTb
3aka3. [1o BpeMeHu AoCTaBKu ONpeaennTe CPOYHOCTb NMOSyYEeHHOro YBEAOMITEHNS.
YUT06bl OTKPbITb TaKylo AOCTaBKYy, HanguTe ee B CNUCKe N0 HOMEpPY U3 yBeOOMITEHNS.

Ha akpaH BblBOASTCA criefytolme coobLeHns:

1. CospgaHa pocraBka <N2 pocraBku> Ha <BpeMsl 1 faTta AoctaBku> . [lokazaHo
3eneHbIM LBETOM M COMPOBOXAAETCH 3BYKOBbIM CUTHAIOM.

Onpepenute CpoOYHOCTb YBEAOMITEHUSI MO BPEMEHMW JOCTABKU U HAYHUTE 06paboTKy

HOBOro 3aKaasa.

1
Co3nada aocTtaexa N2 35902 Ha 11:16 19:04:2016. B ><

2. [octaBka <N2 nocTaBku> Ha <BpeMms U gaTta AocTtaBku>. M3aMeHeHbl AaHHble
[ocTaBKK . [loka3aHo XenTbiM, €CNN HET HYM OAHOro OTnevyaTaHHoro 6noaa.
KpacHbIM, ecnn ecTb oTneyaTaHHoe 6nt00.

Mornu n3mMeHnUTbCS AaHHble KNMeHTa, aapec U BpeMsi 4OCTaBKU. DTN U3MEHEHWS
HeobXxoauMOo y4ecTb NPy Ha3HaYeHUn 1 oTnpaBke Kypbepa. MoxeT
noTpeboBaTbCA M3MEHUTb BpeMs Bble3a Kypbepa.

3. HoctaBka <Ne goctaBku> Ha <BpeMs U gata gocrasku>. MiameHeH cocTaB
3aKa3a, cKuakm unu Haabaskm . [Moka3aHo XenTbiM, ECIU HET HU OJHOro
oTneyaTtaHHoro 6noaa. KpacHbiM, ecnv ecTb oTnevyaTtaHHoe 6noo.

Heobxoaumo BbISICHUTb, YTO MOMEHSIOCH B 3aKa3e, U NMPOAOITXUTb pa60Ty CHUM C
Y4Y4E€TOM HOBbIX AJAHHbIX.

A
Noctaska N2 87112 Ha 11:15 19:04:2016. M3MeHeHsl AaHHEIE NOCTABKMW. g ><
M3meHeH cocTae 2aKka3a, CKMAKK MNK HAA6AEKM.

4. [octaBka <Ne nocTtaBku> Ha <BpeMA U AaTa focTaBku>. OTMEHeHa . (KpacHbIM).
[ocTtaBka nepesoanTtca B ctatyc « OTMEHeHa».
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5. [ocraBka <N2 gocTtaBku> Ha <BpeMs U AaTta aocrasku>. [locraska 6bina
U3MeHeHa B Kosul-LieHTpe . Heobxoanmo BbiiiTU C 3KpaHa peaakTtupoBaHus 6e3
COXpaHEeHUs UBMEHEHUM.

B konn-ueHTpe onepaTtop BHOCUT U3MEHEHUA B IOCTABKY, KOTOpasa B AAHHbIN
MOMEHT OTKPbITa Ha TOYKe MeHeaXepoM. YToObl He BO3HMKIA KOHAMKTHAS
CcuUTyaums ¢ 3aKa3oM, U K HEMY ObINIM NPUMEHEHbI U3MEHEeHUs, caernaHHble B
KONM-LUEeHTpe, MeHeAXEP Ha TOYKE A0SIKEH 3aKpbITb KapTOUKy 6€3 coxpaHeHns
N3MeHeHNN, HaxaB KHoNKy OTMeHa. A 3aTeM OTKpbITb ee 3aHOBO. B KapTouke
NOABATCA aKTyaslbHble JaHHbIE.

Ecnn meHepxep Ha Touke He 06paTUT BHUMaHME Ha yBEAOMIEHUE N UBMEHUT
[OCTaBKy WK ee cTaTyc, TO U3BMEHEHUS, BHECEHHbIE KOMM-LEHTPOM, B OCTaBKY
He nonanyT, U UX HyXHo byaeT BBOAUTb 3aHOBO. B kKapTouke [OCTaBKK B KO-
LileHTpe nosiBUTCs cooblieHne 06 owmnbke coxpaHeHus gaHHbIX. OnepaTopy
HY>HO GyZ1eT BOCCTAHOBUTb U3MEHEHUS C NMOMOLLLbIO COXPAHEHHOIO
«YEepHOBMKaAY.

Joctaska N2 10553 (koHdnukT) Q@
7|

Mo 10553 Cratyc: Hosan

Touka NpHroTosNEHKA: * |CaI\Centre + pointCC

- Owubka coxXpaHeHHUAa AaHHbIX. ameHeHuna B AOCTaBKe He BbiAn coxXpaHeHbl.
Henfixn AHMD NPOCHOTPETE YENHOBHK, (HSEHHTE BM0 C KAPTOMKOM ADCTAEKH, NEPEHECTH B KANTOWKY BCE HECOXAHEHHBIE HIMEHEHHA
P 1 cHoea coxpamTE MoCNe BOCCTEHOBNEHNA M3MEHEHHH USPHOBMK MO%HO Y A3NMTE.

6. [OocraBka <Ne noctaBkn> Ha <Bpems u AaTa Aocrasku>. [pobnema: <onucahHue
«npobnemMbi»>. (KpacHbIM).

MpobnemHble [OCTaBKM BblAENEHbI PO30BbLIM LIBETOM B cnncke. Heobxoanmo
O03HaKOMUTbLCS C OnNMcaHnem «npobnembl». [1n9 3TOro OTKponTe 3TOT 3aKas u
HaxmuTe KHonky !MpobneMa B kapTouke 3akaza. B onvcaHumn «npobnemsbi» Bbl
HangeTe Takxe pekomeHaaumm ana ee peweHnsa. Cm. Takxe Pabota ¢
«MNpo6reMHbIMU» 3aKasamu.

7. DOocrtaBka <Ne noctaBkM> Ha <BpeMs U flaTa AocTaBKu>. [loctaBky HEO6X0AUMO
noaATBEpAUTb. (KPacHbIM).

[loctaBka oxungaeT NOATBEPXAEHUSA, ee Herb3s OTNPaBUTb Ha MPUroTOBIIEHME.
OnepaTop Konn-ueHTpa unu meHeaxep Todku ¢ npasom D_CND nogreepxaaet
[0CTaBKy C MOMOLLbIO KHOMKKU MoaTBEpANTb B KAPTOYKE.
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8. TMpu otcytctBum ceasm ¢ Call-Center cepsepom Ha TepmuHanax Delivery
onepatop BuauT yBegomnexue: Call-Center ip HegocTyneH, npobnema co
cBA3blo. [py BO306HOBNEHNN CBA3M Noka3biBaeTcs coobuieHune: Ceasb ¢ Call-

Center BoccTaHOBNEHa, uaet obMeH 3akasamu.
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Tunosas cxema paboTbl C 3aKka3om

TunoBas cxema onucbiBaeT obLmi cnyyan paboTbl C 3aKa3oM OT ero hopmMmpoBaHns
00 3aKpbITUA Nocre ycnewHon JOCTaBKuU.

YcTaHoBneHa HacTporika goctaeku MpoBogutb onnarty: Mpu oTnpaBke AOCTaBKW.
Cwm. O6Lme HaCTPOMKU JOCTaBKMU.

[lna ocywiecTsneHnsa AOCTaBKM BbIMOMHUTE cneayowme oeNCTBUS:

1. 3apeructpupyinTte HOBbIW 3aKa3. YKaxuTe faHHble O KIIMEHTE U JOCTaBKe.
BBepguTe coctaB 3aka3a.

2. Tlocne BBOga MHGOpMaLMN O KITUEHTE 1 3aKa3e OTrpaBbTe ero Ha
npurotoBneHue. [Ina atoro Haxmute KHonky (2) MotoButb. HanevaTtaetcsd
CEPBUCHbLIN YeK. 3aKka3 nepengeT B ctatyc «[ 0OTOBUTCAY.

MoapobHee cm. OTNpaBka 3aka3a Ha NPUroToBNEHUE.

NocTaeka N2 31

Mpuuat 12:07  TNopareepwaeH --:--  OTtneyartad --:-- OtnpaeneH --:--  JlocTaeneH --:-- = B

COCTAB 3AKA3A:

Bpems: Twun zakaza:

AnekcaHapa 12:37 JocTaeka

Muuua Helo-Mopk lceronrn) Kypbepom
IMyuua oBowHan

IMMuua c kpeBeTkamMmn

Pexknama:

He 3agaHo

CMONeHCKUA
Mamunma Meanoea 6ynbRap He 2aaH

PaitoH:

Iom 7 Mopwezn 1
+71599512255

Kopnyc.,
CTpoeHue

Stax 3

222222 KeapTmpa 08K11
obuc Hovogor| 5

Neor=n Bxop co aeopa

ivanova.a@mail.com K anpecy

Kvpeep:
He 3apaH

CTOMMOCTb 3AKA3A:
MNMocToAHHLI

1 24 0' o 0 p_ 10% - He B YepHOM crniMcke
@ O

TOTOBUTH OTMNPABATH

P
E A [e3l COXPAHWTb  OTMEHA

MPORJIEMA TNATEXM

3. Korpa 3aka3 CKOMNMEKTOBaH, OnfaTUTe ero n oTnpasbTe C KypbepoM. [ns
3TOro OTKPOUTE NPUrOTOBMEHHbIN 3aKa3 U HaxmMuTe KHonky (3) OTnpaeuTb.
e BbinonHute onnarty, nevyataeTcs UcKanbHbIN YEK Ha 3aKas.
Mopopo6Hee cm. OnnaTa 3akasa.
e [locne BbINOMHEHMS ONMaTbl OTKPbIBAETCSA 3KpaH Af1a Ha3HavyeHns Kypbepa. [na
BbIOOpa AOCTYMHbI TONBKO T€ KypPbepbl, Y KOTOPbIX OTKPbITa NINYHAA CMEHa B
iikoFront. Boibepute Kypbepa, KOTopbIi OyaeT UCnonHATL 3aKas. 3akas
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nepexoauT B cTaTtyc «B nyTu K KnueHTy». MNpu oTnpaBke 3aKka3a MOXET ObITb
Hane4yaTaHa HaknagHas. [NogpobHee 0 Ha3HayYeHun Kypbepa cMm. OTnpaBka
3aKasa.

4. MeHepxep MOXET KOHTPONMpOBaTb BPEMS BO3BpaLLeHust Kypbepa Ha 6a3y. [ns
3TOro cTaTyC «AO0CTaBNeH» pa3feneH Ha ABa OTAENbHbIX CTaTyca: «40CTaBIEH,
B MyTW Ha3agy u «3akpbiT». Korga rocte Nony4un cBon 3akas, Heobxoanmo
yKasaTb (pakTuieckoe BpemMs [OCTaBKu C nomoLlbio KHoMnku (4) docraen. Nocne
3TOro 3akas nepexoguT B CTaTyC «40CTaBMEH, B NyTW Ha3agy. Ecnu
npegnonaraeMoe BpeMs BO3BpaLLEHUSA Kypbepa UCTEKIO, a OH eLle He
BEpPHYIICS, TO yCTaHaBNMBAETCA CTaTyC «AOCTaBEH, ona3abiBaeT Hasaay.

Cwm. Takxe DakTnyeckoe BpeMsi OCTaBKM.

5. Koraa Kypbep BEpHYNCA U caan BbIpyYKy UKW HaAKMaaHyo C NOANUCHIO KNUEHTa
(onnaTa 6e3HannyHas), TO 3aKa3 CYUTaAETCA BbINOMHEHHBIM U €r0 HYXHO
3aKkpbITb. OTKpOWNTE AOCTaBMEHHbIM 3aKa3 N HaxXmMuTe KHOMKy (5) 3aKpbITb.
3akas nepexoguT B cTaTyc «3akpbiTy. CM. Takxe 3aKpbITUe yCNewHo
OOCTaBNEHHOrO 3aKasa.
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PaboTta ¢ 3aka3om
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anIeM 3adKa3a Ha TO4YKe

1. Ha 3akpaHe co cnnckom A0CTaBOK HaxXmuTe KHoNKy HoBasi gocraBka.
2. Hanpute KnueHTa B CNIUCKE:
o Ecnv HyXHbIN KNWEHT HangeH, TO OH BbiAeNAeTCcA XeNnTbiM LIBETOM B
cniucke. Bbibepute ero n Haxmute OK.
Ecnu Hawnocb HECKONbKO KIMEHTOB, TO 06paTuTe BHUMaHNE Ha
OOMNONHUTENBbHYI0 MH(POPMALMIO NOA X UMEHEM U BblIGEPUTE HYXHOTO.
Mons gocTtaBkm 3anonHATCA MHopmaumen 3 KapToyky BbIbpaHHOro
KIMeHTa.
o Ecnu nossunock coobuieHne «Hnyero He HaMOEHO», 3HAYUT KITMEHT
3aKasblBaeT A0CTaBKy Bnepsble. HaxmuTte KHonky HOBbIA KNUEHT.
3. YKaxuTe gaHHble O KNeHTe U JOCTaBKe.
4. BBeguTe cocTaB 3aKas3a.
[na nepeknioyeHna mexay aTMMmn aKkpaHaMmmn UCrnonb3ynTte KHONKU KrUeHT u
3akas. Cuctema 3anoMmHaeT, B KakOM NnopsaakKe NpuHUManu npeaplayLwnin 3akas, u
Npy CO34aHMM HOBOM JOCTABKM OTKPbLIBAET HYXHbIN 9KpaH. YToObl HaYaTb rOTOBUTH
3aKa3s, HaXmuTe KHOMKy FOTOBUTb.

IlaHHbIe 0 KSIeHTe n AoCcTaBKe

[lna BBoAa faHHbIX O KNMEHTE U JOCTaBKe Ha 3KpaHe paboThbl C 3aKa30M HaXmMuTe
KHONKY KnueHT.

ﬂpm Bbl60pe KIMMeHTa U3 Crnncka nosna 3anoJIHAKTCA I/IHCbOpMaLI,I/IeIZ 13 cnpaBoOYHUKA
KJIIMEHTOB, a TakKXe U3 nocrieaHero 3aka3a Ha 3Toro KiimeHTa.

[1ns HOBOrO KNMEeHTa B COOTBETCTBYIOLLMX NMONSAX HeobXoaANMO 3aaaTh UMS
KOHTaKTHOro nuua, ero TenedoH 1 aapec, No KOTOPOMy HEOGXOAUMO OCYLLIECTBUTL
poctaBky. Ob6s3aTenbHble Mo B KAPTOYKE AOCTABKM NMOMEYEHbl «3BE3004KON» U
BblAeNeHbl PO30BbIM LIBETOM. B l0CTaBKy HOBOro KnMeHTa nonagaeT nHdopmaums,
KOTOPYH Bbl BBENW MPU MOMbITKE HAWTU €ro B CNPaBoYHUKE. DTO MOXET ObiTb HOMEP
TenedoHa Unu NmMsa HOBOTO KITMEHTA.

Ecnu y knneHTta nameHunnca tenedoH, agpec aneKTpoOHHOM NoYTbl U agpec
[O0CTaBKK, TO Npy BBOAE HOBbIX AAHHbIX CYLLECTBYOLME CBeAEeHMA TakxXe byayT
CoXpaHeHbl U AOCTYMNHbI NPU HaXaTun Ha cooTBeTcTBylowee rnosne. CM. Takxe
PenaktupoBaHue 3akasa.
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Joctaska M2 55

MpueaT 11:48 MoatsepxaeH --:-- Ctneuatax ---- OTnpasneHd --i-- [locrasnes --i--

KMWEHT
COCTAB 3AKA3A:

Bpema: Tvn 33kasa:
1218 Aocraeka
[ceroans) KyPBEROM

A Peknama

OTtuecteo He zaa3H0

Yavua: PaioH:
DaMunR He 3agaHa He 3aaaH

Jom Moawess
TenepoH

Kopryc 3Tax

Keaptupa AomodoH

Mpumey.
Mpouee

KYPBEP

JlONONHUTENBHAA MHOOPMAaLIMA Kypeep:

CTONMOCTb 3AKASA:
He B cratyce KOMM.
0' 00 p " "BLICOKMIA pUcK" K 3akazy

He zapaH

ﬁ A COXPAHHUTE BEIXOA

BHE OMEPEZMA MPOBMEMA

Homep TenedgoHa

B ToM cnyyae ecnu KnueHT HangeH B CNMcke Nno Homepy TenedoHa, a y Hero ux
HECKOJbKO, TO B COOTBETCTBYIOLLEE NOoJie KapToukn byaet noacTaBneH MMeHHO 3ToT
HOMep, Aaxe ecnv OH He NepBbIi B CNUCKe. [ HOBOro KiiMeHTa MOXeT ObiTb
NoACTaBneH HoMep TenedoHa U3 OKHa NoucKa, ecnv Bbl Npo6oBanu HanTK ero B
CnpaBoOYHUKE, 1 BBENN KOPPEKTHbIA HOMep TenedoHa, HO HUYero He HaLsw.

Ecnun Bbl BBENKN HOMEpP TenedoHa B HenpaBuiibHOM dopmaTte, TO 3TO nosne
BblAenseTcs po30oBbiM LBeToM. KHonka MpumeHuTb ByaeT [ocTynHa, HO npu ee
HaxaTuu BbIBOAUTCA coobLieHne ob ombke.

Mpu BBOAE KOPOTKOro TenedoHHOro HoMepa KIiimeHTa K HeMy aBTOMaTU4eck MOXeT
6bITb f06aBnNeH TenedoHHbIN Koa ropoaa.

Ecnu Tepmunnan nogkntoveH Kk ATC, To cuctemMa HaxoguT KIMeHTa rno Homepy
TenedoHa 1 co3gaeT As1s Hero HOBYH AocTaBky. B none TenedoHa noacrasnsaetcs
HOMep, 3TO MOXET ObITb HE NOCNEeAHUI UCNOJTb30BaHHbLIA HOMEP AN1A CBA3U C
knueHtom. Cm. TenedoHHbIe 3BOHKM B iikoFront.

ol7(e

Mone Ums, otu. siBnaetca obazaTtensHbiM. Mpn BBoge ®UO, a Takxe Ha3BaHMA ynmubl
nepsasa 6ykBa aBTOMaTU4YE€CKM CTAHOBUTCS 3arnaBHOM. [1na HOBOro KnneHTa MoXeT
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ObITb noacrtaByieHO MUMA N3 OKHAa NMOoucKa, €Crin Bbl I'IpO6OBaJ'II/I HaWUTW ero nNo NMeHn B
CripaBO4HuKe, HO HNYEero He HaluJn.

KapTta KnueHra

B TekyLleln BepcuMmn cMCTeMbl HOMep KapTbl KIIMEHTA UCNOSb3YETCA TONbKO A noucka
3akasa goctaBku. Ckuaka no KkapTte aBToMaTU4ecku He HasHavyaeTcs. Ee MoXHO
Ha3Ha4MTb BPYYHYH NPU COCTaBIEHMMN 3aKa3a.

Bpems nocraBku
B none BpeMﬂ YKaXuTte BpeMA, B KOTOPOE KITMEHT XO4YeT MNMOJIy4UTb 3aKa3 AOCTaBKU.

CmMm. Takxe PakTMyeckoe BpemMs AOCTABKMU.

Twun poctaBku

KnueHT MoxeT BbibpaTb cnocob goctaBku, nnbo Kypbepom, nnbo camoBbiBO3. Takasi
BO3MOXHOCTb YKa3blBaeTCs B 0OLLMX HACTPONKaX AOCTABKM.

[lononHutenbHbIE CBEAEHUSA
B none Odon. CeBepgeHns ykaxute nobyo 4ONONHUTENBHYIO MHOPMaLMIO O KIIMEHTE.
Appec pocraBku

Mpu BbIGOPE KNMEHTa 13 cnucka NnoacTaBnAeTca agpec, Ha KOTOpbIN eMy NOCNegHUN
pa3 AO0CTaBMAnCAa 3akas.

Ecnu 310 HOBbIN KNWMEHT, 3anonHuTe agpec goctaBku. Ob6a3aTenbHble Nona — Ynuua
n oM. Ynuuy MOXHO 6bICTPO HaTK No ee Ha3BaHU. Kak nonb30BaTbCs NOUCKOM B
iikoFront, cm. B ctatbe BBOA, 1 MOUCK MHADOpMaLUN.

Ecnu Bbl He Hawnm Takyto ynuuy, To Ao6aBbTe ee B CNpaBoOYHUK. [1ff 3TOro HaXmuTe
kHonky HoBasi ynuua, BBeanTe HasBaHue ynuupbl n Haxmute kHonky OK. [Ons
[06aBneHns HOBbIX YL, B CNPaBOYHUK, @ TaKXe peAakTUPOBaHUA UX Ha3BaHWUiA
Heobxoammo npaBo «PepgaktuposaTb cnpaBovHuk ynuuy (D_EST). Ecnu y coTpyaHuka
TaKOro npaea HeT, TO Nocre HaxaTua KHOMKN HoBas ynuua HyxHo 6yaeT npokaTaTb
KapTy COTpPyAHMKA C TaKUM NpaBoM.

Mpn HeobxoauMocTn ykaxute PaloH fOCTaBKK M3 CNpaBOYHUKA PAaNoHOB B 06LLMX
HaCTPOMKaX.

Ecnu B cnpaBoYHUKe TONMbKO 0AHa yNuLa Unv pyyHasi 30Ha JOCTaBKW C OAHON ynuuen,
TO 3Ta ynuua NoacTaBnseTcs aBTOMATUYECKN NPU 3aKa3e Ha HOBOMo KINUeHTa, unm
€CInU y KINMeHTa He YKa3aH agpec AOCTaBKMW.

B none MNpumeu. K agpecy BBeamTe MHOPMaLMIO, KOTOPYIO HYXHO 3HaTb Kypbepy,
Hanpumep, «BX0oM CO ABopay, «koa aomModoHa 123». 3Ta nHdopmauusa nevyartaerca
BMECTE C aipecoM [OCTaBKWN B HaKNagHoOW, a Takxe ee BUOUT onepaTop npu co3gaHum
cnenywoLmnX 3aKa3oB AJ1a 3TOro KfmMeHTa.


http://ru.iiko.help/smart/project-iikofront/topic-1
http://ru.iiko.help/smart/project-iikofront/topic-1
http://ru.iiko.help/smart/project-iikofront/topic-1
http://ru.iiko.help/smart/project-iikofront/topic-1
http://ru.iiko.help/smart/project-iikofront/topic-1
http://ru.iiko.help/smart/project-iikofront/topic-1
http://ru.iiko.help/smart/project-iikofront/topic-1
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mmmmemmme= (MOCKBA)

BbIBEPUTE YITNLLY

HoeonecuyaHan (Mockea) Tumypoeckan (Mockea)

BbicoKOBONLTHBLIA npoeza (Moj

MenaruHckan (Mockea)

PEOAKTUPOBAHUE YITULIGI

CTapoKWpouYHblid nepeynok (M3

CeBepHas 3-1 NWHUA (MocKea

MKAJ 105-iA kunomeTp (Mockll

Hoewii npoezn (Mockea)

KocTpomckan (Mockea)

TapxaHckan (Mockea)

CTynWHCKui npoe3f (Mockea

TpaHaTHbLIA Nnepeynok (MocKes

Jonroea (MocKea)

OTMmeHa

Kypbep

B kapToyke [OCTaBKM Bbl MOXETE Ha3HaAuYUTb COTPYAHMKA, KOTOPbIA A0OCTaBUT 3aKas.
[na atoro Haxmute Ha none Kypbep v BbibepuTe ero na cnmucka. O HazHayeHun
Kypbepa cm. OTnpaBka 3akasa.

Mpo6neMHbiii KNMeHT

Mpo6reMHble KNUeHTbl — 3TO KIMEHTbI B cTaTyce «Bbicokui puck». OHM BblaeneHbl
KpacHbIM LBeToM. Npu BbIGOpe TaKoro KnMeHTa onepaTop nonyyaeTt npeaynpexaeHue.

YUTtobbl 0TKa3aTbcsa OoT Od)OpMJ'IeHI/IFI OOCTaBKN, HAXMUTE KHOMKY OtmeHa. Ecnu Bbl
XOTUTE NPOAOITXKNTb OqI)OpMJ'IeHVIe, Ha>XMUTE KHOIMKY OK.

OdopMneHne goctaBku Ha NPO6NEMHOro KnnmeHTa 3aHocuTcs B oT4eT XypHan
COObITUN.
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A

BHWUMaHKe!

KnueHT «CEETNaHa= HAXOAWMTCA B CTATyce "BLICOKWIA pHUCcK”.

KnuneHt He NPWHAN W HEe ONAaTWA 33Ka3.

Bhi yBEpEHL], UTO XOTHTE NPOLOITKWMTLT

CocTtaB 3aKka3a

MepenanTte K 3KpaHy paboTbl C 3aKa30M, HaxaB KHOMNKY 3aKas, 1 BBeauTe CoCTaB
3aka3za. [1pu HeobxoammocTun 3apanTte ckuaky. OdopmneHne 3akasoB NogpodHO
onucaHo B cTtatbe [1pnem 3aka3sa B iikoFront.

Ckupgka

Monb3oBaTtens MoxeT A06aBUTb CKMAKY ANA 3aKa3a TOSIbKO NpU Hanuynum y Hero
npaBa «YcTaHaBnuBaTb HagbaBKy n ckugky ans 3akasa» (F_ID) unu «YcraHaesnusatb
HapgbaBKy 1 CKMAKy nnsa 3akasa no rocteon kapte» (F_IDGC). Homep kapTbl knneHTa
N NpepocTaBfieHHas CKMAKa yka3sblBaeTca B HaknagHon. NMpu goctaBke 3aka3sa Kypbep
MOXET MO HaKnagHou NPOBEPUTL HaNN4YMe y KrnmeHTa 3asBfeHHON KapTbl.

duckanbHbIN YEK MOXET ObITb HaneyaTaH Ao Hayana NpuUrotToBneHnsa 3akasa. B aTom
crny4ae noBpeMeHHas ckugka, Hanpumep, «C4acTnmBbIn Yac» NPUMEHAETCA B MOMEHT
rneyaTtu 4yeka.

Pa36uBka 3aka3a Nno nepcoHam

Mo npocbbe KNueHTa 3aka3 MOXET ObiTb pa3buT Ha HECKONbKO NepcoH. MoXHOo
yKasaTb UMs Kaxaomn nepcoHbl. Pazbreka no nepcoHam oTpaxaeTcsi B HaknagHou. B
Hen ecTb NOAbLITOr MO KaXAou NepcoHe, a TakxXe UToroeas cymma. Ha ctukepax 6nog
nevaTtarTcsl MUMeHa NepcoH. [0na 3Toro npegHa3HayeHa kHornka Pa3butb no nepcoHam
Ha SKpaHe 3aka3a.

CoxpaHeHue 3aKasa

CoxpaHeHue 3aka3a MOXET NoHaaobuTbcsa B criyyae ero 3abnaroBpemMeHHom
peructpaumun. Hanpumep, KNMEHT 3aKka3biBaeT A0CTaBKy Ha 3aBTpa Ha 19:00. B aTtom
crnyyae 3akas creflyeT 3aperncTpupoBaTth 1 COXpaHWUTb B CNUCKe AocTaBok. PaboTy ¢
HUM Bbl MOXETE NPOAOCIXUTb No3Xe. [1na 3TOro B OKHe paboTbl C 3aKa30M HaXMUTe
KHornKy MpuUMeHuTb. KHoMKa AOCTYMNHa Kak Ha 3KpaHe A0CTaBKW, Tak U Ha SKpaHe
cocTaBa 3aKasa.

CoxpaHeHHbIn 3aKa3 0To6pa3unTCcs B CNCKe A0CTaBOK CO CTaTycoM «[llopa rotoBuTb».
Homep gocTaBku U Ha3BaHWe cTaTyca BblAENATCA CUHUM LiBeToM. CrnielyeT NOMHUT,
YTO TAKOW 3aKa3 Hy>XXHO BOBPeMSs OTNpPaBUTb Ha NPUrOTOBIIEHME.


http://ru.iiko.help/smart/project-iikofront/topic-48
http://ru.iiko.help/smart/project-iikofront/topic-48
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http://ru.iiko.help/smart/project-iikofront/topic-48
http://ru.iiko.help/smart/project-iikofront/topic-48
http://ru.iiko.help/smart/project-iikofront/topic-48
http://ru.iiko.help/smart/project-iikofront/topic-48
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N3meHeHue Tuna gocraBku

Mocne odopmneHnsa HOBOro 3aka3a MOXHO MOMEHATb TUM AOCTaBKM — C AOCTaBKMU
KYpbepOM Ha CaMOBbIBO3 1 HA000OPOT. OTO BO3MOXHO AN 3aKa30B B cTaTyce: He
noareepxaeH, Oxunpaet, Nopa rotoBuTb, foTOBUTCA, NMpPUrOTOBNEH.

Ecnn ncnone3ytotca akumm iikoCard co cneyuanbHbIMU YCOBUAMN, KOTOPbIE 3aBUCAT
OT TMMa AOCTaBKN, TO MOXET U3MEHUTLCA CYMMa 3aKa3a.

B XypHane cobbiTnin hakT cMeHbl TUNa JOCTaBKM OTpaxaeTcsa B paMKax cobbiTus
«PepakTupoBaHue ooctaBkny.

Kak meHsieTcs BpeMA AOCTaBKU

JlocTaBKa KaK MOXHO CKopee

Koraa 3aka3 HyXXHO A0CTaBUTb Kak MOXHO CKOopee, BpeMsi IOCTaBKN MEHSIETCS C
Yy4eTOM MpOoAOIXUTENbHOCTU AOCTABKM U3 HACTpPOoeK rpadhmka paboTbl M KapTorpadum.

3a6nar03peMeHHaﬂ AOCTaBKa

Y 3abnaroBpeMeHHbIX 3aKa30B BPeMsi JOCTABKM yKa3blBaeTCA BPY4Hyt. Ero
npeanaraeTca M3MEHWUTb TONbKO B Cly4asnXx, KOrga BpEMEHU 0CTanoch MeHbLUE, YEM
NPOAOIXUTENbHOCTb AOCTaBKMU.

JlocTtaBka KypbepoM — CaMoBbIBO3

Mpn cmeHe Tuna 3aka3a «JocTtaBka KypbepoM — CaMOBbIBO3» yaanseTcsa agpec
[OCTaBKM, a Kypbep CHMMaeTCs C 3aKasa.
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e R . (CerogHa) —
BCE 3AKASDI AOCTABKA CAMOBBIBO3 LATA MNEPMOA

Henoare. 0 Hosble 1 [oToBuTCA 1 [otoewl 0 Bnymm 0 OtmeHa 0

KommeT. Cymma, p.
11: 3 5 r. Mocksa, ya. Kamykekan M., 4 Codua
52 @ m T +76513258745 571,00
Cerogrn
TOTOBATCA laeaiickan M (45 o) (ToHkoe: fopumnua; bekod; BeTumHa; Kpesetku, Kypuua; Mennepoxy; Mouapenns)
11:46 r. Mocksa, yn. Kaskasckdia MonarHa
3 (O s 571,00

Ceroa=m

MOPA MOTOBATE laeaiickan L (60 cv) (3axpeiToe; fopumua; Bekow; BeTumnHa; KpeeeTkw; Kypuuzs; Mennepoxu; Mouapenna)

®

HOBAS JOCTABKA

CamoBbIB03 — [locTaBKka Kypbepom
Mpn cmeHe «CamoBbIBO3 — [JocTaBKa KypbepOM»:

e CraHoBATCca AocTynHbl nona Kypbep 1 Agpec A0oCTaBKU, KOTOPbIE HYXHO
3anosiHUTb. ECnm rocTb yXe ecTb B CNpaBOYHUKE, TO CUCTEMA Cama 3arosfiHUT
afpec U3 KapTo4vKK, ecnv agpecoB HECKONbKO, BbIOEpUTE HYXHbIN BPYYHYIO.

e MoxeT okasaTbCs, YTO aApec AOCTaBKM He NonagaeT B 30HYy 006CNyXuBaHusA
TOYKM NPUTrOTOBMIEHNSA, @ HA3HAYMTb 3aKa3 Ha ApYryto TOYKY Henb3s. B aTom
cny4yae otobpasunTcs npeaynpexaeHue.

e MoxeT pobaButbca aBToMmatmyeckas ycnyra «OnnaTa 3a AOCTaBKy» U
N3MEHNTbCH CyMMa 3aKasa.
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I = LT
EE I-o_-% 4" < 19 WioHA 2019 > @ . = B

BCE 3AKA3bI JOCTABKA CAMOBHIBO3 (Ceroprm) LATA MEPMOA

Henoare. 0 Hosbie 1 [otoeuTcA 1 [oToBLI O B nytn 0 Jakp-e 0 OTmena 0

KommeHT. Cymma. p.

52 @ 11:35 r. Mocksa, ya. !(;n;-f)xcxa; M. 4 i _75512223745 571’00

Cerogen
FOTOBATCA lagaiickan M (45 oM} (ToHkoe; fopumLa; bekoH; BeTumnHa; KpeseTku; Kypuua; Mennepony; Mouapenaa)
1M:36 MouHa
53 ® Cavessi=oz 1. +73572412569 571,00
Cerogen

MCPA TOTCBMTE laeaiickan L (B0 cv) (3akpeimoe; fopuuua; BekoH; BeTunHa; KpeeeTki; Kypuug; Menneponu; MoLapenna)

®

AR NOCTABKA
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OGpaboTka 3aKa3a

lMocne BBOAa 3aKa3a U 3anoSIHEHUA KapTOYKM JOCTaBKM BO3MOXHbI CriefyoLimne
BapuaHTbl ENCTBUN:

e YTOObI COXpaHWTbL 3aKa3 U NPOAOIIXUTE PpaboTy C HAM NO3Xe, HaXMUTE KHOMKY
MpuMeHuTsb.
e YTO6bl HAYaTb rOTOBUTbL 3aKa3, HaXMUTE KHOMKY (2) FTOTOBUTD.

HanbHenwasn nocnenoBaTenbHOCTb AENCTBUIA 3aBUCUT OT HAaCTPONKN JOCTaBKK
MNMpoBopuTb onnarty. Cm. O6Lime HaCTPONKM JOCTaBKMW.

Pexum «onnata npu oTnpaBKe 3aKa3a»

B pexume «onnata npu oTnpaBke 3aka3a» BO3MOXHa criefytoLias
rnocriegoBaTenbHOCTb AENCTBUN:

e YT06bI pacneyaTaTb UCKANbHbIN YEK UK CIINM, HAXMUTE KHOMKY
(3) OTnNpaBuTb 1 BbINOHUTE ONAATy Ha 3KpaHe Kacchbl.

e [locne BbINOMHEHMS onepauumn onnaTbl OTKPbIBAETCA 3KpaH ANa Ha3HavYeHu s
Kypbepa. Ecnu Bbl XOTUTE Ha3Ha4YMUTb Kypbepa no3xe, To HaXmMuTe KHonky He
Ha3Ha4yaTb. 3aKka3 nepexoauT B cTaTyc «XaeT oTnpaBKuy.

e Korga roctb nony4un cBon 3aka3s, Heobxoanmo ykasaTb hakTM4eckoe Bpems
OOCTaBKku ¢ NnoMoLpblo KHonku (4) [ocraen.

e Koraa Kypbep BEPHYNCA U caan BbIpyYKy UKW HaKMagHyo C NOAMUCHIO KNUeHTa
(onnata 6e3Hanu4yHas), 3aKponTe 3aka3 C MOMOLLbI KHOMKK (5) 3aKpbITb.

e YT0OLI BEpHYTb 3aKa3 13 ctatyca «B nytu» B «[MpurotoBneHo», Heob6xoanmo
BbINOSIHUTbL (OUCKaNbHbLIM BO3BPAaT.

e [lpyn NOBTOPHON OTNPaBKE Kypbepa HaknagHas nedyataeTcsa 3aHOBO.

e [lpu 3aKpbITUM KACCOBON CMEHbI MOTYT ObITb HaWAEHbI HE3aKPbITble 3aKa3bl, NO
KOTOpPbIM Hane4vaTaH 1ckasnbHbI YeK. ATO MOryT ObITb 3aKa3bl B CTaTycax
«Xpet otnpaBku» unu «B nytn». MogpobHee cm. [IpoBepka HE3aKPbITbIX
OOCTaBOK NPW 3aKPbITUN KACCOBOW CMEHbI.

PexuM «ornaTa nocrne Bo3BpalleHus Kypbepay

Ha npeanpusatuax c EHB/[L, a Takxe B psiie CTpaH HeT TpeboBaHNA BblgaBaTb
dmckanbHble Yekn KnmeHTam. B aToM criydae ncnonb3yeTca pexum «onsnaTta nocne
BO3BpaLLeHMs Kypbepa». KnMeHTy BblgaeTca HaknagHas ¢ MHdopmMaumen o nnartexax
n cpade.

e YT06bI OTNPaBUTL 3aKa3 C KYpbePOM, OTKPONTE €ro n HaXMnUTe KHOMKY
(3) OtnpaBuTb. 310 MOXeT ObITb 3aka3 B cTaTyce «[oToBUTCAY,
«lMpurotosneHo» unu «Xaet otnpaBku». OTKpbIBAeTCA 9KpaH AN Ha3HavyeHus
Kypbepa.

e Bbibepute Kypbepa u3 crnmcka. 3akas nepexoauT B cTaTyc «B nyTu K KnneHTty».
Ecnu Bbl XOTUTE Ha3Ha4YMTb Kypbepa Nno3xe, TO HaXMnTe KHOMKy He HasHavaTb.
3akas nepexoamT B cTaTyc «XAeT OTrnpaBKuy.

e Koraa roctb nony4mn CBoKM 3akas, Heob6xoaANMO yKa3aTb hakTn4yeckoe Bpems
OO0CTaBKM ¢ NoMoLLblo KHoMku (4) JocTaen. 3aka3 nepexoauTt B cTaTyc
«JlocTaBneH, B NyTK Ha3aay.
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Korga Kypbep BepHyncs 1 caan Bblpyyky, Heo6xoaumMo HanevaTaTb
duckanbHbIn Yek. Haxmnte KHonky (5) 3akpbiTb. OTKpbIBaeTCA 3KpaH Kacchbl.
Onnatute 3aka3 0b6bl4YHBIM 06pa3oM. [locne onnatbl 3aKa3 NepexoanT B CcTaTyc
«3aKpbIT».

lMpouecc nameHeHUs (OTMeHbI) 3aKka3a nocre oTNPaBKU C KYpbepoMm
ynpouiaetcs. Bo3Bpat 3aka3a u3 craryca «B nytu» B «[1purotosneHo»
BbiNnosnHseTca 6e3 hmckanbHoro Bo3spara (ecnu Yyek He Obin oTneyaTaH).
Haxmunte kHonky (0) OTMeHUTb 3aKas.
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ABTOMaTHn4yeckoe gobaBsneHue onrog

Mpu coxpaHeHnn 3aKasa Unm OTNPaBKK HA KyXHIO B HEr0 aBTOMATUYECKN MOTYT ObITb
pobaeneHbl 6noaa ¢ y4eToM pasbuBku No nepcoHam. Hanpumep, ansa Kkaxaow
nepcoHbl Ao6aBNATCA cTonosblie Npubopsbl. K onpegeneHHbiM 6ntogam gobaenaoTcs
coycbl. Ko Bcemy 3aka3sy gobaBnserca ycnyra 4OCTaBKWU, €e CTOUMOCTb AeNUTCS
Mexay Bcemu nepcoHamu. [lobaBneHHble bntoga MoryT yBenninuTb Cymmy Yeka. He
3abyabTe coOOWMTb HOBYIO CyMMY KITUEHTY.

Takoe pononHuTenbHoe 6na0 He 6yp,eT [o06aBneHo, ecrivm OHO CHATO C npoaaxwu nnn
nonda Hero He 3agaHo MeCTO NMpUroToBJ1IEHUA.

HacTponku gononHuTenbHbIX 65104, onncaHbl B MHCTPYKUMM ABTOMaTU4Yeckoe
pobasneHue 6ntoa,.

HacTpoiku CTOUMOCTI yCryr Ha AOCTaBKYy onncaHbl B cTaTbe CTOMMOCTb JOCTaBKM.
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OTnpaBKa 3aka3a Ha NPUroToBrIeHUe

OTnpaBnaTb 3aKa3 B NPUroToBNEHNE MOXHO ABYMsi Cnocobamu: BPYUHYHO U
aBTOMATUYECKMU.

BpyuHyto

YT06bl Cpa3y HauyaTb NPUrOTOBIIEHNE 3aKa3a B CMIUCKE [OCTABOK OTKPOMTE 3aKa3 B
cratyce «[llopa rotoBuTb» U HaXmMuTe KHOMKY (2) FoToBUTb. KHOMKa JOCTYNHA Kak Ha
9KpaHe [OCTaBKW, TaK U Ha 3KpaHe cocTaBa 3aka3sa. [locne aToro HaneyaTaeTca
CEPBUCHbIN Yek, a 3aka3 nepeungeT B ctaTyc «[ oToBUTCA».

Mo OKOHYaHMKM BPEMEHW NPUrOTOBIEHNS, 334aHHOTO ANA AaHHOro Tuna 6niof, 3akas
nepexoauT B cTaTyc «lpurotoBneHo». Ecnu 3akas cogepXxuT HECKOMbKO 6o, pasHbIX
TUMNOB, TO YYUTbIBAETCA MakCcManbHOe BpeMsi NpUroToBneHns. Homep n ctatyc Takoro
3aKasa B Crucke [0CTaBoK OyayT BblAeneHbl KpacHbIM LIBETOM.

Ecnn nevatb HaknagHon [OCTaBKM HAacTpoeHa «Bpy4dHyo», TO OHa nevyaTaeTcss UMEHHO
Ha 3ToM aTane paboTkl ¢ 3aka3oM. Kypbep B HaknagHoW ykasbiBaeTcsl, TONIbKO ecriu
€ro 3apaHee Ha3Hauunm B OKHe 3aKa3a.

ABTOMaTUYECKHU

YT06bI BKNHOYNTL aBTOMATUYECKYHO OTMPABKY Ha MPUroTOBIEHNE, OTKPOMTE HACTPOMKM
HoctaBka — O6wme n B none HaunmHaTb NPUroToBreHMe 3aKasa BbibepuTe NyHKT
«ABTOMaATUYECKNY.

Kak paboTaeT aBToMaTuyeckas oTnpaBska:

e Ecnn 3aKas HyXHO [OCTaBUTb «Kak MOXHO CKOpeey, TO Nocsie co34aHns 3aKka3s
Cpa3y nepexoauT B CTaTyC «[ OTOBUTCA» MU yXOOAUT Ha NPUrOTOBIIEHME.

e Ecnu pocrtaBka 3abnaroBpemMeHHas, TO 3aka3 CHavarna nepexoanT B CTaTyC
«Oxnpaet». Korga nogxoamt BpeMs A0CTaBKKU, TO OH NEpexoanT B cTaTyC
«loToBuTCA». 310 Bpemsa 3aBucuT ot NpoaosKUTEeNbHOCTU AOCTaBKKU, KOTOpas
yka3biBaeTcs B okHe [loctaBka — Mpacduk pabotbl n KapTorpacusa. Hanpumep,
npoaomxuTenbHoCcTb goctaBkn 30 MUHYT, 3aka3 caenanu Ha 1 mas B 13-00. B
3TOM criy4ae 3aka3s oTnpaBuTca B npurotoBnenune B 12-30.
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OnnaTta 3akKka3sa

3akasbl JOCTaBKM MOTYT OMNJlaunBaThCs Pa3nnyHbIMKU CNOocobammn, KOTOPbIE MOXHO
HacTpouTb B iikoOffice:

HanuyHble.
BaHkoBCcKuMe KapTbl.
Be3s Bblpyuyku.
BesHanuyHbIn pacyer:
o [lnac-Tek.
o Plazius. Cm. ctatblo Cuctema Plazius onst KNIMEHTOB AOCTaBKM .
o B KpeouT Ha KOHTpareHTa.
o Bayuep.
e HactpauBaembli TUM.
e Ha cante pectopana. Cm. Onnatbl N3 BHELLIHUX CUCTEM .
e HanuyHble n 6OHYCHO-AENO3NTHAs KapTa.

MeyaTb McKanbHOro Yeka BO3MOXHa AJ1f 3aKas3a ¢ NtobbiM cTaTycom, Kpome «He
noaTeepXxaeH», «3akpbiT» Unn « OTMEHEH».

YUTtobbl pacnedyaTtaTtb Cbl/lCKGJ'IbeIVI Yek Unn cnun gnAa 3akKa3a JOCTaBKU:

1. B okHe co crnnckom A0CTaBOK HanguTe 3akas B ctaTyce «llopa rotoButby,
«loToBUTCA» UnNn «MpUroToBNEHO» N HAXMUTE Ha COOTBETCTBYIOLLYIO EMY
CTPOKY.

2. HaxmuTte kHonky (3) OTnpaBuTb . KHOMKa AOCTyMHa Kak Ha 3KpaHe [OCTaBKMy,
TakK 1 Ha 9KpaHe cocTaBa 3aka3a. OTKpoeTCcs 9KpaH Kacchbl.

Ecnu B iikoOffice HacTpoeHa nevaTtb «Bpy4Hyto», TO Ha 3TOM 3Tane paboTbl C
3aKa30M MOXHO BPY4YHyI0 pacneyataTtb HaknagHyt. Kypbep B HaknagHon bypet
yKa3aH, TONbKO ecnn OH 6bi1 Ha3HayYeH B OKHe 3akKa3a JocTaBku. Ecnu
CEPBUCHbIN YEK paHee He neyaTancs, To oH byaeT HaneyaTaH BMecTe C
HaKITagHOMN.

3. lMpumute onnarty:

e Onnara Hanu4HbIMK. HaxmuTe KHoMKy To4YHas cyMma, a 3atem OnnaTtutb. byaet
HaneyaTtaH uckanbHbIN Yek. Ecnv cepBUCHbIN YEK paHee He neyaTarcs, TO OH
OyaeTt HanevyaTaH B AaHHbIM MOMEHT. OTo HacTpamBaeTcs B iikoOffice.

e Onnara 6aHKOBCKOI KapToi. [poBeanTe onepaumio Ha NNaTexHoOM TepMuHarne,
KOTOPbIN y Bac NpeaHa3HayeH ansa aTux Leneun, 3atem B iiko HaXXMUTe KHOMKY
BaHkoBckue KapTbl, BbibepuTte Tun KapTbl (Hanpumep, Visa unu Master), BBegute
onfiaynBaemyto CyMMy 1 HaxmuTte KHonky OnnaTuTb.

e Onnarta 6e3 Bblpy4Kku. Ecnn 3aka3 onnayvBaeTca 3a cHeT 3aBeAeHUs, TO B OKHE
onnartbl HAXMUTe KHOMKY bes Bblpyyku. BBeante KOMMeHTapum 1 npokaTtamTe
KapTy OTBETCTBEHHOIrO MeHeaXepa (eCnu BbINoSIHEHNE 3TUX AENCTBUI 3a[aHbl B
HaCTpoMKax AaHHOro Tuna onnaThbl).

e 3aka3s oTnyckaeTcsi B KpeguTt. Boibepute 13 cnncka KOHKPETHOro KOHTpareHTa,
KOTOPOMY OH NpeaocTaBnaeTca. B okHe Bbibopa KOHTpareHTbl OTMEY€EHbI
LBETHLIMW CTPENKaMun: COTPYAHNKUN - KPACHOrO, KIIMEHTbI - CUHETO, a
NOCTaBLUMKM - 3eneHoro. [Ansa 6biCTporo NoMcka BBEAUTE Ha3BaHWE KOHTpareHTa.
B cnucke 6yayT npeacTtaBneHbl TONbKO Ha3BaHUSA, coaepXallume 3aaHHyo
nocnenoBaTeNbHOCTb CUMBOJSIOB. [lanee Habepute CyMMy U HaXMUTE KHOMKY
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OnnatuTb. JTa onepauuna fonxHa 6biTb NoaTBEPXAEHA MO0 NPOKATKON KapTbl
CaMOro KOHTpareHTa, nmbo MeHepxepa, OTBETCTBEHHOIO 3a NpeAoCTaBneHne
KpeauTa.

¢ Onnara 3aka3sa Bay4epoM. Haxmnte KHONKy besHanuyHbI pacyeT un BbibepuTe
nnaTtex, umetoLwmm Tun «Bayyep». B oTKpbIBLLEMCA OKHE BBEAUTE KOMYECTBO
NpenoCcTaBNEHHbIX KIMEHTOM KyrnoHoB 1 Haxmute OK. Haxmunte ToyHasa cymma.
Ecnu cymma 3akaza coBnagaeT unu MeHblle CyMMbl Bay4YepoB, TO K onnaTe
6ynet yctaHosneHo 0,00 p., B 3ToM cny4dae Haxmute Onnatutb. Ecnn cymma
3aKasa npesbllaeT CyMMy BayyYepoB, TO A5 YCTAHOBMIEHHOM K OnnaTte CyMMbl
pobaBbTe elle OAMH NnaTex, Hanpumep, HannyHble, U HaxmnTe ONNaTUTD.

e Onnata HacTpauBaeMbiM TUMOM nnarexa. [lenctesns npu nnarexax
HacTpanBaembIM TUNOM ByAyT 3aBUCETb OT TOrO, KAKOW TUM B €r0 HaCTPOMKax
ObIn yCTaHOBMNEH B KayecTBe 6a30BOro.

e Onnara 6e3Han14HbIM NnaTexom. HaxmuTe KHOMKy co cnocobom onnarbl
Be3HanuyHbIi pacyeT 1 BbibepuTe B CNUCKe TUM NnaTtexa, 3aBefeHHbI B
cucTeMe Ans onnatbl Kaptamu Tpebyemon 60HYCHO-AENO3UTHOW CUCTEMBI.
Hanpumep, beaHanu4Hblil pac4yeT — Plastek. Mo 60HycHon kapTe MoxeT 6bITb
onylavyeH cpasy BECb 3aKa3 UM ero 4acTb (B 3TOM Cryyae HyXHo byaeT BBECTHU
cymmy). Haxmute kHonky OnnatuTb. 3aTtem noaTBepAnTe ornepaumio BBOAOM
HOMepa KapTbl KNTMEHTa Ui ee NPOKaTKOMN.

BHumaHwue! Npu Hannunn y nonb3oBaTtens npaea «lpoBoguTb onepaunn ¢
KapTamy 60HYCHO-0eNn03UTHOM cucTeMbI No Homepy KapTbi» (D_DOCN)
noATBEPANTb OnepaLmio MOXHO BBOAOM HOMeEpa KapTbl, @ He ee NpokaTkoun. B

A 3TOM cny4vae pm3ndeckoe npeabaBreHne KapTbl He Tpe6y§Tc;|. [na atoro
HaXMUTe KHOMKY , Nocsie Yero OTKpoeTCH AONOMHUTENbHbLIN 3KpaH Ang BBoAA
HOMepa KapTbl KnueHTa. BBeguTte Homep KapTbl 1 HaxmuTe KHonky OK. Ecnu npu
BBOZlE HOMEpa KapTbl Bbl BBENN HE Ty LUPY, TO €e MOXHO yaanuTb C NOMOLLbIO
Knasuwmn backspace.

Bynet HaneyaTtaH cnun. CymMmMma, Heobxoaumas ans onnatbl 3akasa,
pe3epBupyeTca Ha cyeTe kapTbl knueHTa. OHa ByaeT cnucaHa co cyeTa npu
3aKpbITUKN YCNELHOW JOCTaBKU U TOMbKO NPU Hanmyum cnuna ¢ NoAanmchbio
KnueHTta. Ecnu cpeacTB Ha cueTe KNneHTa HeJOCTaTO4YHO, TO NevaTaeTcs Yek
OTKa3sa ¢ npuynHom «HepoctatoyHo CpeacTBy.

Mpu noaTBEPXAEHUM KApTOM KNMEHTa onnaTthbl 3aKka3a AOCTaBKM KapTa
6nokupyeTcsa Ans NoBTOPHOW aBTOpPMU3aLMK B cucTeme iiko 4o TOro MOMeHTa,
Koraa:

e 3aKas bOyaeT ycnewHo AoCTaBMeH KNMeHTY 1 3akpbIT B iikoFront;

e 3aKa3 byaeT OTMEHEH;

e 3aBepLumnTCs Nnepuos 6MOKNPOBKU KapThl, yCTAHOBIEHHbIM B 6OHYCHO-AENO3UTHOM
cucTeme.

MNMoka He yooBNeTBOPEHO OAHO U3 3TUX YCIIOBUIA, MOBTOPHO NPOU3BECTU OnnaTy
yXe aBTOpPU30BaHHON KapTON HEBO3MOXHO.

Mocne BbINONHEHMS onepaLmmn onnaTbl OTKPOETCS 3KpaH Ans HasHauyeHus Kypbepa,
KOTOpbI ByaeT MCNoNHATL AaHHbIA 3akas. [Mocne Bbibopa Kypbepa cTaTyc JaHHOro
3aKasa U3MEeHUTCS Ha «B NyTu K KNNeHTy».
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Ecnu Bbl XOTUTE Ha3HaYnUTb Kypbepa No3xe, To HaXMuTe KHonky He HasHa4aTtb Ha
9KpaHe Ha3HayeHna Kypbepa. lNponsonaeT BoO3BpaT K 3KpaHy CO CMMCKOM 3aKa30B, Y
[AHHOro 3aka3a U3MeHNUTCA cTatyc Ha «XKaeTt otnpaBkn». Ecnu B iikoOffice HacTpoeHa
neyvatb «[Mpn onnate 3aka3ay», 6yaeT HaneyaTaHa HaknagHas.
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OTnpaBka 3aKa3a

Korga 3aka3 npurotosrieH, He06X0aMMO CKOMIMIIEKTOBATbL 3aKa3, Ha3Ha4YuTb Kypbepa u
OTNPaBUTb €ro KIIMEeHTY.

Mocne neyaty donckanbHOro Yeka unu cnuna Bce bnoaa 3akasa cunTalTCs
npurotToBneHHbIMU. Mpexae YeM Ha3HayaTb Kypbepa, KOTopbiii byaeT
KOMMMEKTOBaTb 3aKka3, Heobxoanmo ybeautbea, 4To Bce 6ntofaa NpUroToBeEHbI.

OTtnpaBka 1 Ha3Ha4yeHue Kypbepa

UTo6bl 3ahnkcnpoBaTh B CUCTEME, YTO 3aKa3 OTNPABAETCA KNUEHTY, BbINOSIHUTE
cnepywLwmne oencTenA:

1. B okHe co crnnckom A0CTaBOK HanguTe 3akas B ctaTyce «[ oToBUTCS»,
«MpuroToBneHo» Unu «XaeT oTNpaBKM» U HAXMUTE Ha COOTBETCTBYHOLLYIO EMY
CTPOKY.

2. HaxmuTte kHonky (3) OTnpaBuTb . KHOMKa AOCTYMHa Kak Ha aKpaHe [OCTaBKM,
TaK 1 Ha 9KpaHe cocTaBa 3akasa.

o Ecnu 3aka3 Haxoautca B cTatyce «XKaeT oTnpaBKu», TO OTKPOETCSH 9KpaH
A9 Ha3Ha4YeHns Kypbepa.

o Ecnu 3aka3 Haxoautca B cTatyce «oToBUTCS» Unu «MpurotoBneHo», To
OTKPOETCH OKHO Kacchbl. BbinonHuTe onepaunto npuema onnatbl. Ecnu
onnarta 3aka3sa byaet npon3BoaANTbLCA HANMUYHBIMU, HAXMUTE
ToyHas cymma , a 3atem Onnatutb . byaeTt HaneyaTaH rcKanbHbIN Yex.

3. HasHaubTe Kypbepa, KOTopbi 6yAeT NCNONHATL AaHHbIN 3aKa3. Kypbepom
cyMTaeTcsa Nofb30BaTeslb CUCTEMBI, Y KOTOporo ecTb npaso D_DCO.

[ns Bbibopa 6yayT AOCTYMHbI TOMLKO T€ Kypbepbl, Y KOTOPbIX OTKpbITa NMYHas
cmeHa B iikoFront. Ecnn y Kypbepa ecTb ele He3aKpbiTble 3akas3bl, TO Nof, ero
nMmeHeM ByaeT NoKasaHo MX KONMYECTBO.

Mocne BbIGOpa Kypbepa 3aka3 NepexoauT B cTaTyc «B nyTu K KnMeHTy».

Ecnu B iikoOffice HacTpoeHa neyvaTtb «[1pun oTnpaBke 3aka3a», byaeT HanevaTaHa
HaknapgHas. HaknapgHas 6yneTt Takxe HanevyataHa B TOM Criyyae, ecnu B
iikoOffice HacTpoeHa nevaTb «Bpy4Hyto» 1 HaknagHasa He Obina HaneyaTaHa Ha
npeablaywmux atanax paboTbl ¢ AaHHbIM 3aKa30M.

Kypbep Takxe MoxeT ObiTb BbibpaH 1 6e3 onnaTbl 3akasa. [1na 3Toro Haxmute Ha
none Kypbep B KapTouke A0CTaBKM U BbiOEpUTE OQHOMO N3 KYpbeEPOB C OTKPLITOW
NNYHOWN CMEHOM, COXpaHUTe JOCTaBKy, HaxaB KHOMKY [NNpUMEeHUTDb.

MN3meHeHue Kypbepa

Mo pa3HbiM NpUYMHaAM Kypbep A1 LOCTaBKM 3aKa3a MOXET ObITb Ha3HaYeH Nno
olinbke. B aToM cnyyae Bbl MOXETe U3MEHUTb Kypbepa. [nsa aToro:

1. OTkponTe HeOb6XOAMMBbIN 3aKas.
2. HaxmuTe Ha hamMunuio yxe Ha3Ha4YeHHOro Kypbepa 1 Bolbepute gpyroro
COTPpYOHUKA.
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3. Haxmwute kHOMKy MNpUMEHUTb, ecnu 3akas eLe rotoButcs, nnn OTMeHa, ecnu
3aKa3s yxe B NyTu.

MepeHa3HaunTb Kypbepa Bbl MOXETe 10 TeX MNop, Noka 3aka3 He nepeinaeT B cTaTyc
«[JocTtaBneHy». [Npu aTOM ecnu focTaBka HaxoauTcs B cTatyce «B nyTu», To HaknagHas
6yneT pacnevyataHa NoBTOPHO.

[MeyaTb puckanbHOro Yeka Kypbepom

B cooTtBeTCTBUM C 0COGEHHOCTAMU Br3HEC-NpoLecca Ha TOYKE Kypbepbl MOTyT
OTNpaBnATb NPUroTOBMIEHHbIE 3aKa3bl, NPUHMMAaTb OMNMaTy U BbIMOMNHATL 4OCTaBKy. B
KayecTBe Kypbepa aBTOMaTMyeCKn Ha3HavyaeTca COTPYAHMK, ONNaTUBLLNIA 3aKas3.
Takomy Kypbepy-MmeHenxepy Heo6x0AMMO Ha3HaunTb crneaytowme npaea: «bbiTe
Kypbepom ana gocrtaskuy» (D_DCO), «YnpasneHne goctaskon» (D_MD) u «lMpuHumaTth
nnatexun» (F_CASH). NMpu atom y Hero HE gonxHo 6b1Tb NnpaBa «PegaktnposaHune
poctasku» (D_ED).

UT106bl OTNPaBUTL NPUIrOTOBSIEHHbIN 3aKa3 K KIINEHTY:

1. OTkponTe 3aka3 co ctaTycom «[1purotToBNEHO» N HAXMUTE KHONMKY (3)
OtnpaBuTtb. OTKpOETCSs 3KpaH Kacchbl.
2. Beepgute onnaTy u HaxmuTe KHOMKy OnnaTtutb. lNevataeTtcs uckanbHbIN Yek.

Bbl aBTOMaTMYECKN HAa3HaYaeTeChb KypbepoM (OKHO BbiGopa Kypbepa He OTKpbIBaeTcs).
3akas nepexoguT B cTaTyc «B nytun». MNevyaTaetcs HaknagHas.
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dPakTn4yeckoe BpemMA OOCTaBKU

Korga KnueHT nonyymnn cBoi 3akas, Heob6xoauMo OTMETUTb BbINOSIHEHNE, U YKa3aTb
dakTnyeckoe Bpems [0CTaBKMu.

B cnyyae, ecnu Kypbep He CMOr OTMETUTb BPEMS [OCTaBKM B MOOUSIbHOM
NPUOXEHNN, EMY HEOOXOAMMO CcAeNnaTh 3TO BPYYHY Ha Touke. Ho 4Tobbl y HEero He
6b1110 BO3MOXHOCTM CKPbITb, HAaNpuMep, onosaaHune, xenaTtenbHo, YTOObI MeHeaxep,
CNpOCKUB NpeaBapuTesibHO Y KNIMEHTa BpeMS JOCTaBKU, NOATBEPAUIT €ro NPOKaTKOn
cBoen KapThbl. [103TOMY yKa3aHue (pakTU4eCKOro BpeMeHu A0CTaBKK OrpaHn4YnBaeTca
npaBoMm «PepakTupoBaTb (pakTmnyeckoe Bpemsa goctaskuy» (D_SADT). Mpwu oTcyTcTBUM
[aHHOro npasa COTPyaHUKY He byaeT AocTynHa KHomnka JlocTaen.

Mocne ycTaHOBKM (paKTUYECKOro BpEMEHM A0CTaBKM 3aKa3 NepexonuT B CTaTyc
«JJocTaBneH, B NyTn Ha3aay». Ecnv npegnonaraemoe BpeMA BO3BpPaALLLEHUSA Kypbepa
NCTEKIO, a OH €eLLle He BEPHYIICH, TO yCTaHaBNMMBaEeTCA CTaTyC «4OCTaBleH,
onaspgbiBaeT Ha3agy. C NOMOLLbIO 3TUX CTaTyCOB MEHEOXEP KOHTPONUpyeT
CBOEBPEMEHHOE BO3BpalLeHne Kypbepa Ha 6a3y.

YUtobbl OTMETUTL 0OCTaBKYy, BbIMNONIHUTE cnefyLiee:

1. B OKHe CO CNUCKOM AOCTaBOK HanauTe 3aka3s Co CTaTyCcoM «B nyTu K KNneHTy» n
HaXMuTe Ha COOTBETCTBYIOLLYIO EMY CTPOKY.

2. Ha akpaHe pocTtaBku B nosie KOMMEHT. K 3aKa3y BBeAWTE OT3bIB KIIMEHTA,
KOTOpbIN ObifT BNMCaH B HAaKNagHyto.

3. Haxmwute kHonky (4) [octaen. 3Ta KHOMKa AOCTYMHA Kak Ha 3KpaHe [OCTaBKM,
Tak M Ha 9KpaHe cocTaBa 3aka3a. B oTKpblBLLEMCS OKHE JOSXHO ObITb yKa3aHo
TO BpeMs [OCTaBKW, KOTOPOE yKa3an KIIMEHT B HaKNagHoW Npu npveme 3akasa.
Beenute Bpems nobbIM yao6HbIM cnocobom n Haxmute KHonky OK.
[MpouzongeT Nnepexon K 3KpaHy CO CMUCKOM 3aKa30B. 3aKka3 NepexoauT B cTaTyc
«JlocTaBneH, B NyTn Ha3aay.

dakTU4eckoe Bpems AOCTaBKM HE MOXET ObITb 6osblUe TeKyLlero BpeMeHun. A
TaKXe MeHbLLEe BPEMEHU OTNPaBKU Kypbepa, Korga 3akas nepewlen B craTtyc «B
NyTW K KNneHTy». MNpu nonbiTKe BBECTU BPEMS, HE NonajatoLlee B 3TOT MHTepBan,
OyaeT BblgaHO 3anpeLyaollee coobLeHne.

OAKTUYECKOE BPEMA NOCTABKU

14 anpenn 2016 )

OTMeHa
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3aKprTVIe ycnewHo AOoCTaBJfIeHHOro 3aka3a
Ilna 3akpbITna 3aka3a Heobxoaumo npaBo «3akpbiTne goctaskuy (D_CD).

3aka3 MOXEeT Npu3HaBaTbCH YCMELLHO BbIMOMHEHHbIM, KOrAa Kypbep npuBes
HaKnagHy C NOANUCHIO KNneHTa (6e3HanuyHasa onnarta) unu caan Bblipyyky. HaxmuTe
KHONKY (5) 3aKpbITb. 3aka3 nepexoguT B CTaTyC «3aKpbIT».

KHonka (5) 3akpbiTb Takxe AO0CTyNHa B AOCTaBKe CO CTAaTyCOM «B nyTu K KNNEHTY»
(Heobxoammo npaso D_CD).
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PepnakTtnpoBaHue 3aka3sa

B cnyyae Heo6xo0aMMOCTU Bbl MOXETE BHECTU KakMe-nmbo n3aMeHeHns B 3aKas.
Hanpumep, nameHuncsa agpec AocTaBKy MW COCTaB 3aKkasaHHbIx 6nwog,. KnueHt
N3MEHUN NN JOMOMNHUI 3aKa3, UMK Xe 4ero-nnbo HeT B Hannyun.

Co3paTtb AOCTaBKY 3aHUM YNCIOM Henb3s. [JocTaBKy, CO3[aHHY0 paHee, MOXHO
N3MEHUTb, NPU 3TOM Bbl MOXETEe NMB0 0CTaBUTbL 63 N3MEHEeHUs! yKa3zaHHOe BpeMs
[OCTaBKu, NM60 ykasaTb Tekyllee unu 6onee nosgHee BpemMsi. Bpemsa goctaBku He
MOXET ObITb paHblLIE TEKYLLEro, Tak Kak 3T0 6E€CCMbICIIEHHO C TOUYKU 3pPEHUS
onepaLnoHHON AesTEeNbHOCTY.

3MeHnUTb MOXHO 3aKa3bl, Haxogdwmecsa B ctatycax «Oxupaet», «lopa rotoButby,
«loToBuTCA», «lpurotoBneHo», «Xaet otnpaBku» 1 «B NyTU K KNUEHTY». XapakTtep u
06BbEM BHOCMMbIX U3MEHEHWI 3aBUCUT OT CcTaTyca 3aKasa.

CraTtyc Kakune paHHble MpumeyaHune
MOXHO U3MEHUTb

«OxunpaeTty, JTobbie. Cwm. Takxe OTMeHa HOBOro 3akasa .

«llopa rotoBuUTbH»

«["oToBUTCAY,

«Mpurotosnexo» [aHHble o KneHTe 1  [lobaeneHne unu yaaneHue 6niog s
[OCTaBKe (BpeMs U 3akKase, KOTOpbIi yXe Obln OTNpaBeH Ha
afpec LOCTaBKM). NPUroToBIIEHNE, BbINOSIHAETCS

CTaHgapTHbIM obpa3om.
CocTaB 3akasa

(BHOCUTL HOBbIE Bntoga, Cm. Takkxe OTMeHa 3aka3a,
yaansaTb yxe OTNPAaBMIEHHOr0 Ha NPUrOTOBIIEHNE .
oTrnevyaTaHHble 6ntoaa).

«Xpet otnpaBkny |[JaHHble 0 KNueHte n  YT10b6bl NU3MEHUTL 3aKa3 Heob6XxoaNUMO
[0CTaBKe (Bpems u CHa4ana BbIMNOIHUTb BO3BpaT YeKa.
aZipec LOCTaBKM). CMm. Takxe YacTu4yHbI BO3BpAT YeKa .
CocTtaB 3aka3sa nocne
BO3BpaTa Yeka.

«B nyTu K CocTtaB 3aka3a nocne Cwm. Takxe OTMeHa 3aKka3sa C
KIINEHTY» BO3BpaTa 4eka. pacneyaTaHHbIM (UCKabHbIM YEKOM .
«[JocTaBneH» OT3bIB KIINEHTA. YUTOGbI U3SMEHUTb 3aKa3 ero HyXHo

CHayarna OTMeHUTb (C MOMOLLbIO KHOMKM
3aKa3 He [OCTaBJIeH ), a 3aTeM
BbIMOSIHUTL BO3BPAT MO YEKY.
«3aKpbIT» Hukakue nons

N3MEeHUTb HeNnb34. MOXHO OTMEeTUTb, YTO JOCTaBKa eLle He
3akpbiTa. [1pn 3TOM NpoBepsieTca Nnpaso
Ha OTMeHY domckanbHOro Yyeka. Ecnu 6bin
pacneyaTtaH (puckanbHbI Yek, TO ero
HY>XXHO ByneT OTMEHUTb.

MOoXHO NpOn3BECTN OTMEHY (UCKaNbHOIo
yeka Ha 3KpaHe 3aka3a. Toraa AocTaBka
BO3BpalllaeTcs B cTaTyc «[1pUroToBneHo».

«OTMEHEH» Hukakue nons EOVHCTBEHHbIN CTaTyC, U3 KOTOPOro HET
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N3MEHUTb HEIIb34A. BO3BpaTa, B TAKOM 3aKa3e yXXe Hn4ero
HENb3A USMEHUTb.

[MoBTOPHO HanevaTaTb HAKNa4HY Bbl MOXETe B fl0O0M MOMEHT Mpu HanMuum
COOTBETCTBYHOLWMX NpaB. [epBMYHas aBToMaTnyeckasn nevyaTb HaKnagHoON
onpegenseTca HacTporMkamu, cMm. [levyaTb HaKNagHoOM .

B kapTouke 3aka3a B cTaTyce «BbinornHeH» Bbl MOXETE U3MEHUTb TONbKO OT3bIB
KnNueHTa. inn no6aBuTb 0T3bIB, €CNK 3abbIny 3TO caenaTh NP 3aKpbiTUK 3akasa. Ona
3TOro:

1. B OKHe CO CMMCKOM [A0CTaBOK HananTe HeobXxoauMbIN 3aKa3 U HaXMuTe Ha
COOTBETCTBYHOLLYO eMy CTPOKY. [1ns 6bICTPOro noncka HyXXHOro 3akasa MoXHO
BOCMOJIb30BaTbCS CNeLnanbHbIM NofeM Noucka, pacrofioXeHHbIM B HUXHEN
4yacTu 3KpaHa. Monck MOXET ObITb BbINOSHEH MO NOOLIM U3 U3BECTHbIX AaHHbIX.

2. BHecuTe n3aMeHeHus B napaMeTpbl JOCTABKMU.

o Ecnn HeobxoaMmo nameHuTb coctaB bntoa, HaXMUTE KHOMKY 3akas unm
Ha none CocTaB 3aKasa B KapTouke AocTaBku. [JobaBneHve unu ypaneHme
604 B 3aKka3e, KOTOPbIN yXe Oblsl OTNpaBfieH Ha NpUroToBIeHne,
BbINOJIHAETCA CTaHAAPTHbIM 06pa3om.

[lna n3ameHeHUss cocTaBa 3aKasa, XAyLLero oTnpaBkn Uimn yxe oTrnpaBfieHHoro
KIMEHTY, HeobxoanMmo ByAeT cHavyana BbINOSHUTL YAaCTUYHbIN BO3BPAT Yeka
. 3aTeM MOXHO aobaBuTb Tpebyemble 6ntoaa B 3aKas.

o [Ons Toro 4tobbl MI3MEHNTL aApecC 3aKa3a, HaXMuTe Ha norne Ynuua B
KapToyke [OCTaBKuW. BbibepuTe HyXHbIM agpec B CNUCKe afpecoB AaHHOro
KnueHTa. Ecnu Takoro agpeca HeT, TO HaxmuTe KHornky HoBbIn aapec v
BBEAMTE afpec.

3. lNocne BHeceHNs BCEX UBMEHEHUN HAXMUTE KHOMKY MNPUMEHUTD .
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Bo3BpaT onnartsbl

AHHYNNPOBATb KAaCCOBbIN YeK U BEPHYTb HaNIMYHbIe MOXET TONbKO MeHeaxep npu
HanM4Mn OpUrMHana Yyeka v B MpUCyTCTBMU Kaccupa, BbINMOSTHUBLLETO pacyeT Mo Yeky.

[ns npoBeaeHusa onepauun TpebytoTca npasa «[1pon3BoanTb BO3BPAT NO YEKY»
(F_STRN) n «YpanaTtb oTnevaTtaHHble 6ntoaa n3 3akasa no neyatu npedeka» (F_DP).

Ecnun y 3akpbITbix 3aKa30B He 0TOGpaxalTCs CyMMbl OMNfaThl, 3HAYUT, Y COTPYAHUKA
HeT npaBa «[lpocmaTtpuBaTb CyMMbl B 3aKpbiTbix 3aka3ax» (F_CLOS). Ho a1o He
nomeluaeT emy ocbopMuTL BO3BPAT onnaTbl.

Kak odpopmutb BO3BpaT

1.

2.

B cnucke poctaBok HanguTe 3aka3 B cTaTyce «Xpaet otnpaBkuny, «OTnpaBnexy,
«JJocTtaBneH» nnu «3akpbiT».

3anguTe B KapTOYKy AOCTaBKM B OKHe 3aKas. [1n1a 3aka30B B cTaTycax «XgeT
oTnpaBkmny», «OTnpaBneH», «[JoctaBneH» otobpa3ntca kHonka OTMEHUTb
OTnpaBKy. JTa KHOMKa akTMBHa TOSbKO AJ151 9TUX CTaTyCcOB M B TOM Criy4ae, ecnu
BKJIIOYEHa onnara npu 3akpblTum ocTaBku. [1pn oTMeHe OTnpaBKu 3aKka3 He
6ynet yoaneH. MoxHo caenaTtb BO3BpaT CPEACTB U 3aTEM U3MEHUTb
napameTpbl 3aKa3a (CocTaB 3aKa3a, Ha3HauuTb APYyroro Kypbepa u T.4.). Ecnu
BKJIIOYEHA onnara npu oTnpasBke AOCTaBKK1, TO A1 BO3BpaTa onnaTbl No
3aka3saM B cTaTycax «3aKkpbITy, «XaeT oTnpaBkny, «[JocTaBneH» HaxmuTe
KHOMKy BepHyTb onnarty. [Janee B 3anpoce Ha BO3BpaT Yeka HaXMUTe KHOMKY
OK.

MpokaTtanTte kapTy meHeaxepa c npasoMm F_STRN. Bce onnatbl u npegonnaTsl
B 3aKa3e yaanaTcs aBToMaTUYecKu.

Bbibepute B cnucke ogHO My HECKOMbKO 611104, KOTOpbIE HYXHO yoanutb, n
HaXMUTE KHOMKY «X».

Bbibepute npnunHy yaanenus: bes cnucanums, Co cnucaHmem, ykaxuTe
KoMmeHTapuin. Haxmute kHonky OK.

HaneuyaTtaeTca umckanbHbI YEK BO3BpaTa 3aKka3a Ha yaaneHHble 6noaa.
[o6aBbTe B 3aKka3 apyroe 611040 B3aMeH yaaneHHoro n oTnpasbTe Ha
npuroToBneHne. inu cpaly oTnpaBbTe 3aKa3 KIINEHTY.

Ecnu npu Bo3BpaTe 3aka3 eLe He ycnenun oTnpaBuTb KIMEHTY, HarneyaTaeTca
ellle CepBUCHbIN YeK s OTMEHbl NPUroToBneHus 6.

YnaneHHble 6noaa Ha 3KpaHe 3aKka3a 0TobpaxalTcs 3a4epKHYTbIMMU.

Ecnu Bbl olunMB0YHO NpuUHANK onnaTty, HanpuMep, BbIbpanu onnaTty Hann4YHbIMK, a
npepnonaranack onnata 6aHKOBCKOW KapTol, B 9TOM Clly4ae HEOOX0AMMO Takxe
BbIMNOSIHUTb BO3BPAT ONNaThl, @ 3aTEM OMaTUTb 3aKa3 HYXHbIM CMIOCOOOM.
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OTmMeHa gocTaBKM

Mpy HEO6XOANMOCTU AOCTAaBKY MOXHO OTMEHUTb. [poLLecc OTMEHbI 3aBUCUT OT
TeKyLLero ctatyca 3akasa.

[na yaaneHus HOBbIX UM HENoATBEPXAEHHbIX 3aKa30B HE06X0AMMO NpaBo
«OTmeHaTb goctasku» (D_CAD).

[na ynaneHus 3aka3oB B cTaTycax «KaeT otnpaBkny, «OTnpaBneH», «[JocTaBneH»
nnn «3akpbiT» Heobxoaumbl NpaBa «OTMeHsTb goctaskmy» (D_CAD), «YnpasneHue
poctaskon» (D_MD) u «YpanaTb 3akpbiTble 3aka3bl» (F_DCO).

Ecnu npaBa F_DCO HeT, To Nnpun oTMeHe [oCcTaBky NOTpebyoTca noaTBeEpXAeHMe npas
«lMpoussoanTtb Bo3Bpart rno yeky» (F_STRN), «ABTOp130BbLIBaTh YaaneHue
npegonnaTtbl» (F_REP) nnn «Yaanate otnevataHHble 6niofa n3 3akasa o neyatn
npeyeka» (F_DP).

HoBbil 3aKka3

Ecnun 3aka3 HaxoanTca B cratyce «Oxupgaet» unu «I'Iopa roToBMUTb», TO AJ14 €ero
OTMEHbI:

—

B OKHe co cnMCKOM A0CTaBOK HAaNOUTE U OTKPOUTE HYXHbIN 3aKas.

2. HaxmuTte kHomnky (0) OTMeHUTb. KHonka JOCTynHa Kak Ha aKpaHe [0CTaBKu, Tak
N Ha 3KpaHe cocTaBa 3aka3a. B oTKpbIBLIEMCA OKHe noaTBepauTe yoaneHune
3aKasa.

3. Bblbepute 13 cnmucka npuymHy, No KOTOPOW yaanseTca 3akas, BBeguTe

KOMMeHTapuin n Haxmute kHonky OK.

[MprymHbI CNUCaHNA N NPUYNHBI OTMEHbI 3aKa3a - 3TO pa3Hble NMOHATUS.
MpuymHa cnucaHusa cBaAl3aHa C NOPSAKOM CriMcanus 6o, a npuynHa
OTMEHbI 3aKa3a CBsi3aHa MMEHHO C ()aKTOM OTMEHbI 3aKa3a JOCTaBKM.

Bbi6epuTe NpUYMHY OTMeHbI 3aKa3a

[TpyunHa oTMeHbI KommeHTapumi

KnueHT oTkazancs, T.x YNakoBKa 6bina NoOMATA.

OTKa3s knMeHTa - HapylleHa ynakoBKa
OTKa3 KnveHTa - NkLLa OCTolNa

MNepeHoc Ha ApYryio TOUKY

[No erHe Kypbepa

OTMeHa

B pe3synbTaTe 3aka3 nepenget B ctatyc « OTMEHEH».
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3akas oTnpaBneH Ha NPUroToBeHne

Utobbl OTMEHUTL 3aKa3 B crtaTtycax «loToBUTCA» NnNn «npl/IFOTOBJ'IeHO»Z

1. B oKHe co crnMckoM AO0CTaBOK HAaNOUTE U OTKPONTE HYXHbINA 3aKas.
2. HaxmuTte kHornky (0) OTMeHuTb 1 NoaTBepauMTe yaaneHne 3akasa.
3. Bbibepute NpnymMHy OTMEHbI AOCTaBKM.

EWM3HEC-
AHY

BuiGepute NpMuMHYy OTMeH I 2aKaza -f:
3

MpWUYKHE OTMEHBI KommeHTapuii HEHO®

BE2ek HEMDEEWEREIR COCTaE q
KaneHTa He 610 MO 3Apecy AOCTaBKM -

MUY
MK3HO

0 n
OTka3 KAMeHTa =

D

oy

HenpasrsHEIA COCTaB 3akasa

OTka3 KIMEHTa - HapyLLeHa yNakoBka

DMGHOM
.
COCh

C KpeBeTKamu Pararyi

© @ 6

OTMEHWTE. HENOAB. FOTOBMTE OTNPABAUTE

& &

MPOBMEMA MNATEXMN HAKAOHAR

4. TMockonbKy 6ntoaa yxe 6binun oTneyvaTaHbl, TO BbIoepute NpuynHy Mx yaaneHus
N Haxmute KHonky OK.

B pe3ynbTtaTe gocrtaBka 6yaeT OTMEHEHa, HanevyataeTCa CEPBUCHbIN YeK A1 OTMEHbI
NpUroToBneHus 6.

3akas ¢ pacneyaTtaHHbIM puckasnbHbIM YEKOM

YpaneHue KaccoBOoro 4yeka u BO3BpaT HaJIMYHbIX AEHEr OCYLLECTBIIAETCA TOJIbKO
MeHeXepoMm npeanpuAaTmna npu Hanndnm opurnHana 4eka n B NnpucyTCcTtBmn Kaccupa,
BbIMOJTHUBLLETO pac4yeT Mo 4YeKy.

[1na nonHom oTMeHbl Onfa4YeHHoro 3akasa:
1. B okHe CcOo crnMckoM A0CTaBOK OTKPOUTE OrfavyeHHbIn 3aKa3s, Mo KOTOPOMY HYXHO

BbINOSIHUTL BO3BPAT. 3aKa3 MOXET HaxXoANUTbCA B cTaTycax « KAeT oTnpaBKuy,
«OTnpaBneH», «[JoctaBneH» unm «3akpbiT».
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2. B kapTtouke poctaBku HaxmuTe KHomky (0) OTMeHuUTb. HaneuvaTaeTtcs yek
BO3BpaTa.

Ecnu oTMeHsieMbIn 3akas bbln onnavyeH 60HYCHO-AEN03UTHOWN KapTon, TO
OTMEHMUTCHA aBTOPU3aLNAa 3TON KapTbl KNIMEHTA U pe3epBUpPOBaHME CO
CPEeACTB Ha cyeTe KapTbl KNMEHTA.

3. BblbepuTe Npu4mMHy OTMEHbI LLOCTABKM.

(@] ¢ s £y BU3HEC-
AHY
BribepuTe NpUUMHY OTMEHEI 2aKaza

MNpHyKHa OTMEHI KommeHTapui +EHoe

BE2isk HEMDEBMNEHEIR COCTAE q
KanenTa He 610 MO 3Apecy AOCTaBKM '

MK3aHO

OTKa3 KWeHTa =

D

oy

HenpaewibHEIA COCTae 3aKkasa

OTKa3 KIWMeHTa - HapyLleHa yrakoBka

nUGHO#M
® l
Ch

I |
C KpeBeTKaMu Pararyii

© O @ 06

OTMEHWTL. HEMOAB FOTOBMTE OTNPABUTL

& &

MPOEMEMA MNATEXW HAKNAOHAR

4. Bb|6ep|/|Te NPpUYNHY yaaneHund 6ntog U3 3akasa u BBegUTE KOMMeHTapI/II7I.
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B 3aKaze ecTb OTneyaTaHHble 608, Bblﬁef)lfﬁe NPUYKMHY yAaneHWUA BCex 6aton,

[NpyunHa yaaneHua KommeHTapui
BEensk HEMpaBniIsHsIR COCT2E

Bez cnucaHwna
38 CYET 33ESAEHMA
Co cnucaHmrem

YPOHUA ODMUMEHT

nUGHO#M
: l
COCh

I 3|
C KpeBeTKaMu Pararyi

®© @ O

OTMEHWTL. HEMOAB. FOTOBMTE OTNPABKUTE

@ e

MPOBMEMA MNATEXA HAK A OHAR

B pe3ynbTtaTe 3aka3 nepenget B ctatyc «OTMeHeH». Ecnu 3aka3s Haxoguncsa B cTaTyce
«XpeT oTnpaBkuy, TO HaNeyaTaeTCsl CEPBUCHbIN YeK Ansi OTMEHbI NMPUroTOBNEHUS
onton.
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lNMpoBepkKka He3aKpPbITbIX 4OCTABOK NPU 3aKPbITUU
KacCOBOW CMEHbI

Mpun 3aKpbITUM KACCOBOW CMEHBI BbINOSIHAETCA NPOBEPKa HE3aKPbITbIX 3aKa30B.
CmeHy, B KOTOpPOM eCTb 3aKa3bl AOCTaBKKU B cTaTtycax «Xaet oTnpaBkuy» nnn «B nytuny,
3aKpbITb HEMb3S, TaK Kak B 3TOM criydae npu KOHTPOSIbHOM nepecyeTe nosiBUTCA
pacxoXneHme CyMM OeHEeXHbIX CPeACTB B KACCOBOM OTYETE U B AEHEXHOM SILLUKE.
Heobxogumo 6yaeT cHayana BepHyTb OMCKanbHbIA Yek Mo 3TUM 3aka3aM, a 3aTeMm
BbIMOSHUTBL Npoueaypy 3aKpbIiTUs CMeHbI. [11a 9Toro nepenante K CNNCKy LOCTaBOK,
HaxaB KHonky [la.

[MpoBepka OTKPbITbIX JOCTAaBOYHbIX 3aKa30B MpU 3aKpbITUM KACCOBOW CMEHDI
BbINoOfHAETCcA Bceraa. HezaBmcnmo ot HacTponkn OTKpbITbie 3aKa3bl: Bce nepeHoCUTb
A9 TOproeoro npeanpuaTtusa (Ha 3aknagke KaccoBble CMEHbI).

[ ocoovoo oo [ o
®

lNMpoBepKa He3aKPLITLIX 3aKa30B

Bpemn Cron Homep Odmumnant Cymma 3akpeiTe?
14.04 2016 10:55:31 HocTaeka 26 MNeTpoe K.C 790.00

14.04.2016 14:24:49 HocTtaexka 38 MNeTpoe K.C 360,00

MNpeaynpexpneHue

I-(accosylo CMeHY HeJlb3fl 3aKpbiTb, €CNIM eCTh JOCTaBKHN
B COCTOSIHUA OXUAAHWA WK B NYTHU. I'Iepel'ﬁ'ru K CMTUCKY AOCTaBOK?

Oa

OTMEHA * —
BCE JIOCTABKM
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3aKka3 He gocTaBleH

Ecnu Bbl oLUMGOYHO 3aKpbINK 3aKa3, U OH HaxoauTcsa B cTaTyce «BbinonHeH», To
HeobXoAMMO BbINOSHUTL BO3BPAT Mo Yeky. [1ns atoro:

1. Hanpgute 3akas, 3aKpbITMe KOTOPOro HY>XXHO OTMEHUTb, U OTKPONTE €ro.

2. HaxmuTe KHOMKy 3aKa3 He JOCTaBflieH. JTa KHOMKa AOCTYMNHa Kak Ha 3KpaHe
[OCTaBKM, TakK U Ha 3KpaHe cocTaBa 3aka3sa. [loaTeepante BO3BpaT NPoKaTKon
KapTbl MeHegXxepa ¢ npaBom «lponszsoauTb Bo3spaT no Yyeky» (F_STRN).
bypeTt HaneyaTaH 4Yek BO3BpaTa Ha BO3BpaLL@eMbIN 3aKas.

3. HaxmuTte kHonky MNpuMeHuTb. 3aka3 byaet nepeBeaeH B cocTosiHue «B nytu K
KITUEHTY».
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PaboTta ¢ «npobnemMHbIMUy» 3aKkazamu

3akas A0CTaBKKU, MOXHO MOMETUTb KakK «NPOBMeMHbI» U BBECTU KOMMEHTapUN,
OMUCLIBAKOLLMI NPUYMHY, MO KOTOPOM Ha 3TOT 3aka3 crnegyeT obpaTtuTb BHUMaHME (He
6onee 1000 cumBonoB). Hanpumep, Tak MOXHO NOMETUTb BonbluMe 3aKa3bl Ha
6yaywme nepmnodpl, 4ToO6bl BOBpEMS caenaTb 3aKa3 Ha HYXHble UHTPEONEHTHI.

Takune [oCTaBKM B CMMCKe BblAeneHbl PO30BbIM LLBETOM U OCTAlOTCHA B HEM HE3aBMCUMO
OT yCTaHOBEHHbIX unbTPoB. B kKapTouke Takon foctaBku kHomnka !MNpobnema 6ynet
KpacHOW.

Mpu ycnewHoOM 3aKpbITUM 3aKa3a Umn ero OTMeEHe 3aKka3 NnokasblBaeTcs B CNNCKe
06bI4YHbIM 06pa3om ¢ yyeToM PunbTPOB. [1na Takoro 3akasa nHgopmaums o
npobneme AOCTynHa TONbKO A1 NPOCMOTPA, U UBMEHUTb €€ HENMb3S.

KHonka !MNpobnema focTynHa Kak Ha 3KpaHe A0CTaBKuW, Tak Ha 9KpaHe cocTaBa
3akKa3sa. [1ns Toro 4tobbl yCTaHOBUTDL (CHATb) TaKylo OTMETKY, HAXMUTE KHOMKY
INMpobnema, yctaHoBuTE (CHUMUTE) ranoyky MomeTuTb A0CTaBKy KakK Npo6neMHyio,
BBEAMTE KOMMEHTapui U HaxmuTe KHornky OK.

MpumeyaHue. Takasa nHdopmauua MOXeET KOHTPOIMPOBATLCSA Kak Npu
LleHTpann3oBaHHOM NMpuemMe 3aka30B B KOSM-LEHTPe N Ha TOYKax AOCTaBKM
(momyneb iikoCallCenter), Tak u npu paboTe ¢ 4OCTaBKOM B pecTopaHe (Moaynb
iikoDelivery).
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3aka3 Ha caMOBbIBO3

Mpun 3aka3e Ha CaMOBbIBO3 HE HYXEH aApec A0CTaBKMW, NO3TOMY 34eCb HELOCTYIMHbI
nonsa ¢ aapecom KinueHTa, Bblbop Kypbepa u kHornku (3) Otnpasutb u (4) JocTtaen.

B aTtoun ctaTtbe paCcCMOTpUM, KaK NPpUHATb 3aKa3 Ha CaMOBbIBO3, a TakKXe Korga n Kak
€ro Hy>XHO orJia4ymBaTb.

Kak npuHATbL 3aKa3 Ha CaMOBbLIBO3

O6bI4HO AnA 3akasa TpebyeTca uMst KNneHTa u ero TenedoH, YToobbl HAUNCNIUTL HGannbl
NN NpegocTaBnTb CKMAKY MO NporpamMmme fosfibHOCTU, a Takxke coobaTb emMy O
cTaTyce 3aKasa.

Ho ecnu KnueHT He cobupaeTcsa y4acTBOBaTb B MpoOrpaMmme Uim rno Apyron npuymHe He
X0YeT, YToObl cMCTEMa 3anoMuHana ero AaHHble, MOXHO CO3aTb 3aKa3 Ha CaMOBbIBO3
6e3 ero aaHHbIX, HyXeH Tofbko HoMep TenedoHa. [1ns 3Toro BK/UUTE cneunanbHyo

HacTpoWiKy, noapobHee o Hell cM. B cTaTbe HacTpoiika yHKLMOHMPOBAHMS.

Kpome Toro, 3aka3 MoXeT NpuMHUMaTbCS CHayana B 3ane Ha TenedoH, a 3aTeM yxe
BHOCUTbCSAl HA TEPMMHAre Kak 3aKa3 Ha CaMoBbIBO3. B aTOM cnyyae KnuneHT cHavana
rOBOPWUT, YTO OH XOYET 3aKa3aTb, a YXe Mocse 3Toro Ha3blBaeT cebs.

PaccmoTpum Bce Tpy BapuaHTa 3aka3a Ha CaMOBbIBO3.

KnueHT coobLiaeT cBoM faHHbIe

—
1. BbiGepuTe NyHKT mmm — JlOCTaBKA.
_|_

b

CAMOBLIBO3

HaxmuTe kHonky HoBbI caMOBbLIBO3
Hangute B cnucke KnveHTa. Ecnu KNneHT 3aka3biBaeT BrepBble, HAXMUTe
HoBblih rocTb, 1 3anonNHUTE ero AaHHbIe.

4. BBepute cocTaB 3aka3sa.

5. Ecnn HyXHO onnaTtuTb 3aKas A0 NPUroTOBIIEHUSA, HAXMUTE KHOMNKY Mnatexu un
odopmuTte onnaTty. Kak 310 caenatb, a Takxe 0 Apyrom cnocobe onnatbl CM.
HUXe B 3TON cTaTbe.

6. Ecnu knueHTy nonoxeHa ckugka, To cuctema npeasioxXuT NpUMeHnTb ee K
3akazy. Haxmute kKHonky [la u B 3aBUCUMOCTU OT HACTPOEK CKUAKU
noaTBepauTe NpaBo «YCTaHaBnuBaTb HaabaBKy M CKUAKY MO KapTe
rocta» (F_IDGC) nnu «YctaHaBnuBaTb HaabaBKy 1 CKUAKy Ansa 3aka3sa» (F_ID).

7. OTnpaBbTe 3aKa3 Ha NPUroToBfEHNE — HaXMNTE KHOMKY [OTOBUTb.

SIN

KrimeHT He Xo4eT ocTaBnsATb CBOU AjlaHHble

—
1. BblbepuTe NyHKT == — [lOCTaBKA.
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CAMOBLIBO3

Haxmunte KHonky HoBbI caMOBLIBO3
B oTKpbIBLLEMCS CMIMCKE HAaXMUTE KHOMKY MponycTuTb, 4TOObI HE yKa3biBaThb
KOHKPETHOro KNMeHTa 3akasa.

YT0Obl 3TO OKHO COBCEM HE OTKPbIBaNoCh, B OOLLUNX HACTPOMKax AOCTaBKM
ycTaHoBuTe ranoyky He BblbupaTb rocTsl npu co3gaHMm caMoBbIBO3a.

BeepuTte cocTtaB 3aka3sa.

Mepengute B pa3gen KnueHT 1 BBegute Homep TenedoHa. OH HyXeH Ans Toro,
4yTobbl COObLLATL O CTaTyCe 3aKa30B, HO B CUCTEME XPaHUTLCS He ByaeT.

Ecnn HyXXHO onnatntb 3aka3 4o NPUroToBfIEHUs, HAXMUTE KHOMKY [naTexu un
odopmuTe onnaty. Kak aTo caenatb, a Takxe 0 ApYyromM cnocobe onnaTbl CM.
HUXE B 3TOWN CTaTbe.

OTnpaBbTe 3aKa3 Ha NPUroTOBIEHNE — HAXMUTE KHOMKY TOTOBUTb.

Korpa onnaunBaTtb 3aKka3 Ha CaMOBbIBO3

OnnaTtuTb 3aKa3 Ha CaMOBbIBO3 MOXHO HECKONbKMMUN crnocobamu:

Mpu BbiAaye. KnneHT genaet 3akas no tenedgoHy 1 3abupaet ero B
ornpepgeneHHoe Bpemsa. MeHeaxep NnpuHUMaeT onnarty, neyataeTcs
dmckanbHbIN Yek. [locne 3Toro 3akas 3akpblBaeTCA.

[lo Hayana npuroToBneHus. KnveHT npuxoavT v AenaeT 3akas, cpa3sy
onriaynBaeT ero u nosnyyaeT puckanbHbIN Yek. [Nocne 3Toro KNMeHT MOXET YUTK
N BEPHYTbCS 3a rOTOBbIM 3aKa30M B onpeferneHHoe Bpems. MeHepxep otaaet
3aka3 no huckasibHOMy YeKy.

Onnata npu Bblaa4ye KIUeHTy

1.

2.

4.
5

MpumMmuTe 3akas n Haxmmnte KHomnky (2) FoToBUTb. HaneyaTaeTca cepBUCHbIN
yek, 3aKa3 nepenget B ctaTyc «[ oToBUTCAY.

Yepes 15 MUHYT 3aka3 nepenaeTt B ctaTyc «[1purotoBneHo», oH byaeT BbiaeneH
KpacHbIM LIBETOM B CMNCKE C BpEMEHEM OMNO3AaHUs KINEHTA.

OT0 cTaHgapTHOE BpeMS NMPUroTOBIIEHUSA ANsi CAaMOBbIBO3a, YKa3aHHOE B 06Lmnx
HaCTponKax AOCTaBKMU.

Korpga KnueHT npuaeT 3a 3aKa3oM, OTKPOMTE CMMCOK 3aKa30B U HanguTe
HY>XHbIN.

Kak paboTtaTb CO CMCKOM 3aKa30B, CM. B cTaTbe Paboune skpaHbl JOCTABKM.
HaxmunTte kHonky (5) 3akpbiTb. OTKpOETCS 9KpaH Kacchbl.

MpumuTe onnaty n HaxmuTe KHonky OnnaTuTb.

lMocne onnaTtbl HanevyaTaeTca (pucKanbHbIN YEK, @ 3aKa3 NepenaeT B cTaTyc
«3aKpbIT».

Onnata oo Hayana npuroToBsIEHUS

Korga KnueHT onnayvMBaeT 3akas [0 NpUroToBreHus, onnaTta oopmMnseTcs Kak
npeaonnaTa — NonHaa Uy YyactuyHas. MNnatexm MoXHO BHOCUTb HanUYHbIMU,
6aHKOBCKMMM KapTaMu U ApyrMMuy TUNaMmu onnar, 3a UCKIYeHeM onnaTbl 3a c4eT
3aBefeHus.

Ytobbl 0chopMnUTb CAMOBLIBO3:
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6.

7.

MpumMmuTe 3akas n Haxmnte KHomnky MnaTtexu. Boibepute TMn onnatbl 1 BBEAUTE
CYMMY, MOMYYEHHYIO OT KIIMEHTA.

Kak npuHATb npegonnaty nogpobHo onucaHo B ctaTbe OnnaTa 3akasa.

3aka3 coxpaHuTca co ctatycom «lopa rotoButb». Cuctema nposeput
HacTpouku kapTorpacum n gobaesuT 6noaa, €cnv 3T0 HACTPOEHO.

Ecnuv KNneHTy HyXeH TOBapHbIN YeK, HaXMUTE 3anunatoLLyto KHONKy ToBapHbIi
yek. OH HaneyvaTaeTca nocne onnaTbl.

Haxmunte kHonky Onnatutb. NoateepaunTe npaso «[1poBoauTb npegonnaty»
(F_PRPRE).

OTO MOXHO OTK/IOYMUTL B HACTPOMKax TOProBoro Npeanpuatus B nosne
TpeboBaTb NoaTBEPXAEHUA NpeaonnaTbl.

HaneuaTaeTcsa puckanbHbI YeK nnn KBuTaHumsi o6 onnate. MNpu nonHown
npegonnaTe Yek neyaTaeTcsa C AeTanuM3aunen 3akasa.

HaxmuTe KHorKy (2) NoToBUTbL. HaneyaTtaeTcs cepBUCHBIN YeK, a 3aKa3
nepenaet B ctatyc «loToBUTCA».

Korpa 3aka3 6yaet rotoB, HaxXmuTe KHonky (5) 3akpbITb.

Ecnu npegonnata 6bina NONHON, 3aKka3 3aKpoeTcs, HanevyaTaeTcs Yyek. B atom
cnyyae nepexoaute K n.10.

Ecnu npegonnata 6bina 4acTUYHOM, OTKPOETCA 3KpaH Kacchbl, nepexoguTe K n.9.
BBeante HepoCTaoLLyO CYMMY 1M HaxXmuTe KHonky Onnatutb. MNoaTeepante
onnaTty 3akasa. HaneyartaeTcs yek, a 3aKa3 nepengeT B CTaTyc «3aKpbIT».
BbipanTte 3aka3 KNnneHTy.

MNMpeponnaTta HeckoNbKUMK crnocobamm

3aka3 MOXHO OMnnaTUTb HECKONMbKMMU TUNaMuK, HanpumMmep, 6aHKOBCKOM KapTom U
HaNNYHbIMMN:

AIN

BbibepuTe nepsbiii TUN onnaThl, BBEAUTE CYMMY U HaXMuUTe KHoMnkKy CoxpaHuTb
6e3 onnartbl.

BbiGepuTte apyroi Tun onnaTbl U BBEAUTE CYMMY.

HaxmuTe kHonky OnnaTtutb.


http://ru.iiko.help/smart/project-iikofront/topic-72/a/h2_10
http://ru.iiko.help/smart/project-iikofront/topic-72/a/h2_10
http://ru.iiko.help/smart/project-iikofront/topic-72/a/h2_10
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CoxpaHeHHble onaarbl

| BESHANMYHBIA PACYET BE3 BbIPYYKW BAHKOBCKME KAPTbI ONJATA HAIMYHBIMW

BbIBPAHHBIMA TWM: HanuuHeie

150,00 p.

340,00 p. 340,00 P.

0.00 p.
CoxpaHeHHblid naatex: MasterCard

EaHKOBCKME K3 Pt

150,00 p.

To32DHEIR Yak TOYHAR CyMMa

CoxpaHuts

Ypanuto Mpaentb MNMposectn OnnatuTh
= P P 6e3 onnatbl

3aKpbITh

KJIMERT MPOBJIEMA TUATEXH HAKMALHAR

BHeluHKe npeaonnartbl

Mpeponnarta, BHeceHHas Yepe3 APl, Hanpumep, ¢ canTa unmn n3 NPUNOXeHus,
oTobpaxaeTca Kak NpoBeAeHHan BHELIHAA onnaTta. Ecnu no kakon-To npuynHe oHa
oKasanacb He NpoBefeHa, 3TO MOXHO cAenaTb BPYyYHy. BbigenuTe HyXHbI nnaTex u
HaxmuTe KHornKy NpoBecTu.

lMocne npoBeaeHUs NnaTex Henb3s UBMEHUTb, Er0 MOXHO TOMbKO yaanuTb. [nsa a1oro
Heobxoanmo nNpaBo «ABTOpM30BbLIBaTL yaaneHue npegonnatbl» (F_REP).

Kak uameHuTb nnatex

lMnatex, coxpaHeHHbIn 63 onnaTtbl, MOXHO U3MEHUTD:
1. BblgenuTte nnatex n Haxmute KHonky MNpaBuTb.
2. Beepgute gpyryto cymmy
3. Haxmute kHonKy Pepnakruposarb.

YXe npoBefeHHbI NnaTtex oTpefakTupoBaTh HENMb3S.

Kak oTMeHUTb onnaTty 3akasa

UT0o6bl OTMEHUTb OnnaTy, Heob6xoANMOo BEPHYTb oMCKanbHbI Yek. TpebyeTcs
noaTeepxaeHue npasa «lponssoanTtb Bo3Bpat rno Yeky» (F_STRN).

YpanuTb 3aKa3 C BHECEHHOM NpeaonnaTton Henb3s.
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PaboTa c 3aka3om B pexume Kypbepa

Kypbepbl MOryT camu BblOMpaTb 3aKasbl, XayLMe oTnpaBku, U HasHavyaTb UX Ha cebs
Ha crneumanbHOM 3KpaHe. 3TO MOryT Aenatb COTPYAHUKM C NPaBoM «BbITb Kypbepom
ans goctaekuy (D_DCO).

Ha akpaHe noka3sbiBaeTca MHpopMauus o 3arpy3ke KypbepoB, U1 MeHeaXep MOXeT
Ha3Ha4uTb 3aKa3 Ha nboro N3 HKX, NN B3ATb 3aKa3 Ha cebs. [insa aToro Heob6xoanMo
npaBo «YnpaeneHune gocraskon» (D_MD).

Ha3HaunTb MOXHO TONbKO KYpbepOB, Y KOTOPbIX OTKPbITa NINYHAsi CMeHa.

CucTema 3anoMuHaeT, Kakol 3KpaH NnokasbiBancs npv 6110KMpoOBKe, CTaHAaPTHbIN UK
c Kypbepamu. NMocne aBTOGNOKMPOBKM, HaXaTUsi KHOMKWN GFTOKMPOBKU UK BKITHOYEHUS
TepMUHana nokasblBaeTcsl TOT 3KpaH, KOTOPbIN NpocMaTpuBarscs NOCNeaHNUM.

I'Iepexo,u, K 3KpaHy KypbepOoB BbIMNMOJIHAETCA CO CTaHOAPTHOIo 3KpaHa 6J'IOKI/IpOBK|/1 C

LB

NMOMOLLUBbK KHOMKA

,D,J'IFI BO3BpaTa K CTaHAAPTHOMY peXnUMy HaXMUTE KHOTMKY a

3 { OMMAAOT 3 CpenHee spems OMUOAAHUA: [oToRO K OTNpaeke: B
BNyt O 31:28 (95,5%) 5 3akasos

Kypbepa

Metpos K.C. 0:09 '
P o 17:00 Caetnana Masnosa
13 zakanon Cmena 52:42 8 r. Moaonsck. yn. Umonkosckoro, o. 11 ¢ 475608455874
[ce ) .
Omwpanme 5113 (97,2%) B
KpacHoe A.A. 0:09
P ; : 15:38 Muain
8 3akazon Cmena 2313 44 . : r. Mocksa, yn. Py6ucs nepeynox, 4. 20 T 173608564795
e 31
Owmpanme 21:34 (92,9%) i
MeTpoe C.A 0:.08
o ) 15:42  r Mocksa, yn. HosogMuTposckan B., 4. Fletp
8 zakazon Cmena 22:58 45 — 1 T +75181?;‘ﬁ$4455
Owmpanne 21:36 (94,1%) o
15:48 Aneuceis Meakos
46 r. Mockea, yn. MioGnubckan, 4. 2 T. 471234567854
fceronms) 112233444
. - Wean Weanoa
47 15:44 r. Mogonsck, yn. MawwnoctpownTenei, T R9RRE TR
fceroms) 4. 8. kop. 2. k8. 3 S

Ha akpaHe KypbepOoB NoKasblBaloTCA TONbKO 3aKa3bl CO CTaTycoM « KAeT OTrnpaBKu».
Nx KonnyecTBO NoKa3biBAaeTCA CBEPXY Haf, CMMCKOM 3aKa30B. 3akasbl C TUMOM
«CaMOBbIBO3» He MOKa3blBalTCA.

UT06bI yBMAETH, KAKNe 3aKa3bl HYXHO OTMPaBuTb B NEPBYIO OYepeb, BbIMOHUTE
COPTMPOBKY MO BpeMeHW. [1na 3Toro Heo6xoaumo HaxaTb Ha 0bnacTb 3arofioBka
KONOHKN «Bpems». [JaHHble 6yayT OTCOPTUPOBaHbI MO BO3pacTaHuUIo (3Ha4YoK ).
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[MoBTOpHOE HaxaTue U3MEHUT HanpaBieHne COPTUPOBKM (3HA4OoK Kd). Cnmcok
[0CTaBOK MOXET ObITb OTCOPTMPOBaH Mo ftobomMy napameTpy.

[lna noucka AOCTaBKN HAXMWUTE Ha Nosie, pacrnonoXeHHoe BHU3Y 3KpaHa (cnpasa oT
KHOMKW BUPTYarnbHOW KraBnaTypbl), M BBeguTe nobyto MHopmaLmio o 3akase,
Hanpumep, UMs KNnueHTa unu agpec. B cnvucke 6yayT nokasaHbl TOMbKO 3anuciy,
copepxallme 3aaHHyr nocrnenoBaTenbHOCTb CUMBOSOB. [11s Noka3a Bcex 3aKa3oB
HY>XHO OYUCTUTb CTPOKY MoucKa, HaxaB KHOMKy X.

CneBa OT CrMcKa 3aKa30B Noka3aHbl Kypbepbl, Y KOTOPbIX OTKPbITa IMYHas CMeHa.
CBepxy Haj, CMUCKOM KypbepoB NoKasbiBaeTcs crneayouasn nHdhopmMaums:

e KonmyecTBo KypbepoB, Y KOTOPbIX OTKPbITa NMMYHaA CMeHa.

e CKONbKO KypbepOB OXMAAKT Ha3HAYE€HMA N CKOMbKO yXe B NyTH.

e CpepgHue nokasartenu no 3TMM Kypbepam: cpegHee Bpems NpocTos (obuiee
BpeMSA OXuAaHWs, AeNeHHOEe Ha KONMMYECTBO KYpbepOoB B CMNCKE); CpeaHuI
NPOLEHT NpocTos (obLee BpeMs 0XuaaHus, AeneHHoe Ha obLLyto
NPOAOMXUTENBHOCTb JINYHBLIX CMEH Y YMHOXeEHHOe Ha 100%).

Mo KaxpoMy Kypbepy NokasblBaeTcsi ero UMs Kypbepa U CKOJIbKO BpEMEHW OH
OXuaaeT Ha3HayeHus. [1ns Kypbepa, OTNpaBfieHHOro B NyTb, NOKa3aHO BpeMsi, Yepes
KOTOPOE OH [I0fTX€EH BepHYTbCs Ha 6a3y. Ecnu Kypbep onasabiBaeT, To Bpems
NMoOKa3aHo C MWHYCOM U BblAeNIeHO KpacHbIM LWpudToM. Takxe nokasbiBaeTcs
AononHuTenbHasa nHopMaLms No TeKyLEen NMMYHON CMeHe: KONMYeCTBO 3aKa3o0B.,
NPOAOIXUTENBHOCTb CMEHbI, BPEMS M MPOLEHT NPOCTOS.

Ha3HauyeHue goctaBku Ha cebs

YT06bl Ha3HAYMTb [OCTABKY Ha cebs:

1. OTKponTe NU4YHyt CMEHyY, ecriv oHa He bbina OTKpbITa paHee.

2. Haxmute KHONKy Ha3HauuTb KypbepoB Ha akpaHe Bxoga B iikoFront.

3. Hamgute B cnucke 3akas, KOTOPbIA Bbl XOTUTE HA3HAUYUTb Ha cebsl, U HaXMUTe
Ha COOTBETCTBYHOLLYIO €My CTPOKY. [1na 6onee ObICTPOro nomMcka HaxXmuTe Ha
none, pacnosioXXeHHOe BHU3Y 9KpaHa (Cnpasa OT KHOMKW BUPTYyarnbHOM
KnaBuaTypbl). [151A noMcka Bbl MOXETE UCMNONb30BaTh JII0OYI0 YacTb U3 UMEHU
KIIMEHTa, HOMepa ero KapTbl Unu TenedoHa, a Takxe AaHHble 06 agpece
poctaBku. [Tonck pekomeHayeTcs NpovM3BoAuTb B CrieaytoLuen
nocnegoBaTeNbHOCTU: MO HOMEpPY KapThbl, MO HOMepy TenedoHa, no agpecy, no
PUO knueHTa.

4. TpokaTtanTe cBOl KapTy. Bam fonxHo 6bITb NpegocTaBneHo npaBo «bbiTb

Kypbepom anga goctasku» (D _DCO).

MonTBepanTe Ha3HavyeHne Ha BblOpaHHYo [OCTaBKy, Haxas kHonky OK.

lMocne oTnpaBKkM 3aKa3 nepexoauT B cTatyc «B nytu» n He byaet 6onee

NMOKa3blBaTbCs HA 9KpPaHe KypbePOB.

o o
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BHumaHwe

HazHauyuThk NonL3oBaTend
KpacHoB A.A.

KypbepoMm Aans AocTaBku Ne8 U OTNpaBuTL OCTaBKY?

OTMmeHa

YnpaBneHue 0CTaBKOI Ha aKpaHe Kypbepa

CoTpynHuk ¢ npaBoM «YnpasneHue goctaskon» (D_MD) moxeT Ha3HauuTb Kypbepa,
Haxo4aChb Ha KYpbepPCKOM 3KpaHe.

1.

2.

3.

[MepenguTe K 3KpaHy KypbepoB, HaxaB KHOMKY Ha3HaunTb KypbepoB Ha aKpaHe
Bxopaa B iikoFront.

Hanpute B crnncke 3akas, KOTOpbI Bbl XOTUTE OTNPaBUTb C KYPbEPOM, U
HaXMUTE Ha COOTBETCTBYIOLLYHO €MY CTPOKY.

lMpokaTanTte KapTy ¢ npaBoM «YnpasneHue goctaskony» (D_MD). Bbl nepengete
Ha 3KpaH JOCTaBKM.

4. Haxmute kHorKy (3) OTnpaBuTb.
5.
6. Bbl MOXeTe BepHYTbCA K 3KpaHy KypbepoB, Haxas KHOMKy BrnokupoBka.

Bbibepute Kypbepa 13 cnucka. Bol nepengeTte B CNMCOK AOCTaBOK.

JInuHasa cMeHa Kypbepa He OTKPbITa

Ecnu Bawa nuyHas cMeHa elle He OTKpbITa, TO Nocre Bbibopa 3aka3a M NpoKaTKu
KapTbl cUCTEMa NPeasioxXnT NepenTn Ha NNYHYI0 CTpaHuLy. YTo6bl OTKPbITb CMEHY,
Haxmute KHomkn OK - OTKpbITb NIMYHYI0 cMeHy - OK - BnokupoBka. Bbl BepHeTech Ha
3KpaH KypbepoB.

JNyHas cmeHa

JNlnyHan cMeHa Kypbepa
MBaHoB M.WN. He OTKpbITa.

MNepedTn Ha NUYHYIO CTPaHULY, YTO6bl OTKPbITh TIUYHYIO CMeHY?

OTMeHa
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Bbigaya v npuem Hamnm4HbIX OT
KYypbepoB

B Hauane aHs MeHeaXep BblAAeT Kypbepam HanunyHble Ans caayn nof otyet. B
TeYeHUne HSA Kypbepbl NOMyYaloT AEHbIN OT KIIMEHTOB, UX 3a[10/I)XEHHOCTb
HakannueaeTcs. [oracutb ee oHKM MOryT B cepeanHe unu B KoHue aHs. C nomoLbto
oTYeTa MOXHO NPOBEPUTL MOJTYYEHHbIE KYPbEPOM CYyMMbI.

B aTon ctaTbe onucaHo, Kak BblaaTb Kypbepy OEHbIN N NOraCuTb €ro 3aA40J1IXXEeHHOCTb.
I'Ipou,ecc HaCTpOIZKM ornncaH B CTaTbe YYeT HallM4YHbIX Y KYPbEPOB.

BblaaTh AeHbIMM Kypbepy Ha caady

UT06bI BblAATb KypbepY AEHbIM Ha caayy:

| —
1. HaxXmuTe e — U3bATb AEHBIW.
2. Bbibepute nyHKT Kypbepy Ha cpayy.
u lNMpumeyaHue. HazBaHne MOXET OTNMYATbLCA, T.K. OHO BBOAUTCSH BPYYHYHO
npu cosgaHumn Tuna n3batusa B iikoOffice.
Bbibepute coTpyaoHMKa, KOTOPOMY BblAaKTCA AeHbIM Ha caady u Haxmute OK.
Beegute kommeHTapun n Haxmute OK.
Beeante cymmy n Haxmnte U3bATb.
[MpokaTanTe KapTy COTpyAHUKA, KOTOpOMY Bbiaaete aeHbrn. OKHO U3bATUSA U3
KacCbl 3aKpoeTCA.

o oA w

,D,eHbFI/I OT KITMEHTOB aBTOMaTU4Ye€CKHN 3arncbiBaloTCA B 3a0JKEHHOCTb Kypbepa, Korga
OH NnomMe4aeT 3aKa3 JoCTaBJIEHHbIM.

BHecTU geHbru 3a 3akasbl

Kypbep npuesxaeT B pecTopaH, 4ToObl BHECTM AEHbIN 3@ 3aKasbl.

YUTtobbl NPUHATb AEHbIN N NMOraCnUTb 3a0JIXXKEeHHOCTb Kypbepa:

| —
1. HaxmuTe === — 3a[0MKEHHOCTb COTPYAHUKOB.
2. BblbepuTe coTpyaHuka.
3. BBegute cymmy, KOTOPYHO Kypbep BHOCUT B CENQ.
4. Haxmute BHecTu. Jonr Kypbepa YMEHbLUNTCA Ha BBEAEHHYIO CYMMY.

OT4eT No 3a0/1IXEHHOCTU

npOBepVITb CYMMbIl N3bATUA, BHECEHNA U OMJ1aTbl NMNOA4 OTYHET KypbepaM MOXHO C
—

nomMoLbio oTyeTa. YUToObl ero OTKpbITh, HAXMUTE = — OTYeTbl 1 BblbepuTe oTyeT
«038 PacueT coTpygHuMKamy.

Mo ymonyaHuio No KaxaomMy COTpyAHUKY oTobpaxatoTca obLime cyMmbl Npoaax 3a Bce
3aKasbl 1 OTAENbHO CyMMa U3bATUSA Ha caadvy.

UTo6bl yBUOETL ONNaTy Mo KaxaoMy 3akasy, HaXXMUTe KHOMKY
MapameTpbl, ycTaHOBUTE ranoyvky Jetanusauus no 3akasam n Haxmmte OK.
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01 OTYETEI NO BbIPYYKE

ls]

an e

L3R BbIDYUKE MO THNaM € H2AOTZMK

012 OfWEF BEIDYUKE MOUACOEER

013 OBLWaR BbIpy4Ka MO OfHLMaHTaM

015 KpaTkmii OTYET MO OTKPLITEIM 33K33aM WM MPOA3XKaM B Pa3pess 3ance

i3

O THNaM CNnaTe

02 OTYETEI NO PACXOAY BHOA

021 OBwMi pacxos Gaon

023 Ofime nposaxm 6
024 OBlune CIncaHuA 61104

03 CNELMANBHBIE OTYETDI
031 CaoaHbIA OTUeT
032 Nimarne nepcokana

033 Bpemr ot npeug

10 OMASTE
034 Cnucakur Gnkog
035 ABkm cOTPYAHMKOE

036 OT4eT Mo ckngkam W Hagbaekam

2 onepaumu
038 Pacuet coTpyHUKaM

038 OTueT Mo BCKPETMAM Tapk

000 "BocTor™
WHH 2466169937

038 Pacuer CoOTpYOHMEAM

TepMMHENL: W536 (Ha Camosoi)
KaccoeaA cMeHa:
CMeHA OTKDHTE: 10.10.
Terymee EDEMA: 10.10.
TerymIS! NONL30EATEND !

Corpymamux: Kpacnos A.A.

Bpemas Tun Cyrada HOomo
14:28 Hyppepy Ha cOauy 2 000,00 2 000,00
Ler-p3: Derpos KH.C.

14:31 fApcraerka B 19 541,00 2
14:31 Jdeocraska B 21 1 142,00 3
Hroro 1

2

3
Corpynumy: CvmpHOoE B.B.
Bpema Tun Cyrmda Tomnnp
14:28 Kypeepy Ha COAYY 2 000,00 2 000,00

Ber-p3: Derpos H.C.
:31 Oocraexa B 18
:31 Jocraexa B 20

Hroro [Ipomamm:
Mroro Cnauza:
Mroro Jonr:

WTOTO (ofmme nponasm) :
WIOTQ (obmwdi momr) :

@

MAPAMETPBI OBHOBWTH MEYATL
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OT3bIBbl KITMEHTOB

CucTtema OT3bIBOB NPeAOCTaBNseT BaM MHCTPYMEHT, NO3BONAIOLWMNIA N3YUYNTb YPOBEHb
yAOBJIETBOPEHHOCTM KIIMEHTOB BaLLUMM CEPBUCOM, @ TakxXe NpoaHanu3npoBaTb
YPOBEHb KayecTBa 06CNyXNBaHUA BalLMMU COTPYAHMKaAMMU.

C NOMOLLIbIO CUCTEMbI OT3bIBOB KITMEHTOB Bbl CMOXETE:

e Paccuntatb 3eKTUBHOCTb paboThbl BCEX NOAPa3aeNeHnn Cry>X0bl 4OCTaBKU:
ornepartopsbl KOMM-LeHTpa, Kypbepbl, noBapa.

e BbiaBNUTb NpO6GMEMHBIX KNMTMEHTOB M NPEAOTBPATUTL PacnpoCTpaHEHNe
oTpuvuaTeNibHbIX OT3bIBOB.

e BbIIBUTb COTPYAHMKOB, OKa3bIBAKOLLNX CEPBUC HA HU3KOM YPOBHE.

[Ona atoro:

1. CocTaBbTe CnMCOK BOMpPOCOB.

2. O63BOHUTE KNIMEHTOB, 3a4alTe UM NOArOTOBIIEHHbIE 3apaHee BOMpPOChI 1
NPOCTaBbTE HA HUX OTBETHI.

3. lNocTponTe oTYeThI N NPOAHaNN3nUpPynTe NOJSTYHYEHHYO MHPOPMaLMIO.

HacTtpoiika BonpocoB

OT3biIBbl BKIHOYAOT B cebs1 BONPOChI U OTBETbI HA HMX. Bonpockl NOCTpOeHbl Taknm
06pa3om, 4To Ha HMX TpebyeTca oTBeYaTb TONbKO «[a» nnn «Het».

BOI'IpOCbI and C6opa OT3bIBOB KITMEHTOB pa3fesyieHbl Ha YeTbIpe KaTeropun:

«O6wue BONpoChI».

«Kypbep» - BONpochl, CBA3aHHble C paboTon Kypbepa.

«OnepaTop» - BOMpOChI, CBA3aHHble C paboTon onepaTopa Konn-LeHTpa.
«KyxHs1 B JOCTaBKe» - BOMPOCHI, CBA3aHHbIE C KA4ECTBOM [0CTaBnseMbix 6ntog,.

HaCTDOMTb BOMNPOCHLI Bbl MOXETE B pa3fere ,D,OCTaBKa — OT3bIBbI KNIMEHTOB. 10
YMOJT4aHUKO B CUCTEME Y XKE MNMPUCYTCTBYET HeKOTOprI7I Ha6op BOMNPOCOB. ,D,J'IFI CcOo30aHunA
HOBOrO:

1. Bblbepute KHOMKy [J06aBuUTb.
2. BBepauTe TekcT Bonpoca u BbibepuTe s HEro KaTeroputio.
3. Haxmute CoxpaHuUTb U 3aKpbiTb.

[dna ceTn TOproebIX NPeAnpusaTUin C LEHTPannM3oBaHHOW OCTAaBKOW HacTpamBaTb
Bonpockl cneayet Yepes iikoChain. B nogkntoveHHbix iikoRMS gaHHas dyHkuna éypet
HeOoCTyrHa.

HacTtpoiika npaB gocryna

Yalwe BCero coTpyaHuK, KOTOpbIA 06CNyXMBaeT KIIMEHTOB, U COTPYOHWK, KOTOPbIN
OLEHMBAET KayecTBO 06CNyXnBaHUsS, - 3TO pa3Hble noaun. NoaTomy ux npasa ons
paboTbl B cMCTEME HEOBXoaAUMO pas3rpaHnynBaTh. s KOHTPONSA KayecTBa
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o6CcnyXmnBaH1a COTPYAHUK AOMXEH UMETb NpaBo «PeaakTupoBaTh OT3bIBbl FOCTEN»
(D_RATE). JaHHOe npaBo gaeT eMy BO3MOXHOCTb:

° OTKprBaTb CMNCOK A0CTaBOK.

° OTKprBaTb M npocMaTpuBaTb OTOEJIbHYHO AOCTaBKY.

° Peﬂ,aKTVIpOBaTb OT3bIBbl KITMEHTOB N COXPaHATb AOCTaBKYy C BBE€AEHHbIM
OT3bIBOM.

Mpw 3TOM TaKoW COTPYAHWUK HE MOXET:

e [lepekntoyaTb CTaTyCbl U MEHATb AaHHbIE LOCTaBOK.

e YBupeTb uHopmaumo 06 onnarte: cymma K onnaTte, CymMma CKUAKU, NPOLLEHT
CKUKM.

e BobirpyxaTb gaHHble B Excel.

3aHeceHue OT3bIBOB

I'Ipou,ecc BHECEHNA OLUEHOK 3aKrilo4aeTCAd B Onpoce KJIIMeHTOB MNno oTAesibHO B3ATOMN
[0OoCTaBKe 1 B NPOCTaBsIEHNN OTBETOB.

BHumaHue! OLeHKM KNMeHTOB MOXHO NPOCTaBMATb TONbKO 418 3aKPbITbIX
3aKa3oB.

[1ns 3aHeceHna 0T3bIBa KITMEHTa:

1. OTtkponTe cnucok aoctasok ([JoctaBka — [locTaBku).
2. BblbepuTe nepuopn, 3a KOTOpbI HEOBXOANMO NPOCTaBUTL OT3bIBbI.
3. CpenanTte BbIOOPKY TONbKO MO 3aKPbITbiIM AOCTaBKaM.



JocTasku

Cosgatb...

MpocmoTp...

3a nepuoa |Ter:yu.tu1|71 roa

Mook |

& = X

|v| ¢ [on0L20150:00

[v| no [3L12.201523:50 |w|

4.

3aKpkITE - |
BriGpats BCe
OuKMCTUTE Be
He oBpaBoTana jaKaza CymMa K onnate | MMs
He noaTeepxaeqa
Ozmpaer (Wroro: 36)
Mopa roToenTe
loToeutcs HEKA KYDEEPOoM 565,00  AnekcaHap
MpuroToeneqo EEKa KYpoEpaM 240,00 | MBaH Anexceesuy
K aet oTnpasim +a<a KYDBEPON 1200,00 Banepwii Hukona. ..
B nyTw k knuenTy BEKa Kypbepom 850,00 | MeaH MBaHoBU4
B myTw, onasaeisaet HEKA KYDEEPOoM 1050,00 | Nasen
JocTaenen, B NyTH Ha3ag BEKE KyPLepoM 1350,00 | AnekcaHap
[ocTaeneH, onasaelBasT Hasas FEKE KYPbEpoM 1 200,00 | EBrequa
3akpeIT NEEKEI KYPEEpPOM 1900,00 | MeaH Anexceesu4
OTmMeHEHE FEKE KYPbEpoM 14950,00 | Enena
ER— BEKA KYDLepoM 1 700,00 | Mnes
s BKa KYPBEPoM 1 100,00 | Banepwii Hakona. ..
11 15.04,2015 15:42 JocTaeka KypeepomM 1 700,00 | Mean Anexceesud
12 15.04,2015 15:28 JocTaEKa KypeepoM 1900,00  Mnea
Beero: 90 Wroro: 110 9...

Anpec

-

-

-

-

-

-

-

-

-

. Mockea yn.
. Mockea yn.
. Mockea yn.
. Mockea yn.
. Mockea yn.
. Mockea yn.
. Mockea yn.
. Mockea yn.
. Mockea yn.
. Mockea yn.
. Mockea yn.
. Mockea yn.

. Mockea yn.
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OTrno4eH
| |
| [MpMHATE | | OTKAOHUTE |
Onepatop
~
Kaxoeka a. 7kl MeTpoe K.C.
Hosonec4anana 4. 7 | Metpoe K.C,
AfpaMUeBCKaA A. ... MeTpoE K.C.
NecHaa a. 1xopn... |Metpos K.C.
KOwyHBcKan B, 4. 16 | AAMWHKCT ...
Kaxoerka a. 7kl NeTpoe K.C,
Kaxoeka a. 1 ALMUHACT ...
Hosonecdanan 4. 7 | Metpos K.C.
AzoBckan . 33kl MeTtpoe K.C.
Kaxoeka a. 2 MeTpoe K.C.
ABPEMUEECKAA A, ... | ALMMHACT...
Hosonecdanan 4. 7 | Metpos K.C.
KaxoBka . 2 MeTtpoe K.C. v

YUTo6bl NOHATB, KaKOMY KJTMEHTY MOXHO MO3BOHUTb N MO KaKOMY 3aKasy

MOMNPOCUTb OCTaBUTb OT3bIB, B CMUCKE AOCTABOK BKIOUMUTE OTOBpaxeHue
cton6uos [JaTta nocneaHero onpoca 1 OnpolleH. [JaTa nocnenHero onpoca
noKasblBaeT, Korga nocnegHuii pa3 onpatumsanca KnveHT. MNpuyem 3Tta gaTa
OyneT npocTaBneHa y BCex AOCTaBOK 3TOro KIMEeHTa, axe eCcriv OT3bIBbl
NPOCTaBNANNCH TOMLKO MO OAHOMY €ero 3aKasy.

O

OT3biBaMMU.

OTKpoWTe 3aKas, A5 KOTOPOro elle He NPOoCTaBfieHa OLEHKa.
B oTKpbIBLUEMCA OKHE HaxmuTe KHonkKy OT3biBbl. OTO6pa3unTcs 610K ¢
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[octaexa N°20

OTKNKOYEH Wcropwma:
Ne 20 CraTyc: 3akpbiT COnepatop: MNerpoe K.C. MNpofinemal
Saxas cos3gad : 15.04.2015 13:53 ~
KoHuenua: Touxa™: O‘Eocromfl: OCHOBHaA rpynna | | TNonreepwned : 15.04.2015 13:53

. OTneuaTas : 15.04.2015 13:53
= i S— e D

v
et focTaska OT3bIBkI rocTel
TMOHPEBMNMCE MM FOCTHO CKOPOCTS M
= 2 = = =
WMma oTHeCTBO™: ‘Msan Aneml DEMANWA: |V|BEHOB ‘Pemana. |He aa‘ | Bpema: Nata: |15.04.2£115 |v| KAUECTED AoCTaEkM ean?

TenedoH®: ‘+7555845254.| ‘+ |H Mo380HKTE HHEpﬂmﬁ mm:nK| ¥nmua®: |r. MocrkBa yn., HoBonec4atan a. 7 | |
KapTa: ‘ ‘Pen.ommca: |Ee3 umulEmalI: | |+ ‘l Hon™: KoDn.J'choEn.: l:l Ke/odmc: l:l

VHdopmaLms
O KIMEHTE: Paiioh: | | || Kapra | | Haiiu Touky | MOHPEEMNOCE MK FOCTIO KEHECTED EbI7
KommexTapui Mpimiesarie
K 3aKasy: K anpecy:
3akas CruakK 1 onnatel : | MoHpaBunock Ak FOCTIO KEHECTEO

pafioTbl onepaTopa KonnueHTpa?

Kon-so nepcon™: . ["] PasfiuTe saxas no nepcoram Cruaxa: |bes cxmarm | ‘
Brrogo Kommecteo | K... |Lewa | Cymma Moawiror: 900,00 p. HWroro k onnare: | 900,00 p. Cpaua: 0,00 p.
MHLLEA MACHOE ACCO. .. 1,000 700,00 | 700,00 Thn onnatst CaoiicTea Cymma

Muuua KanudopHus 1,000 600,00 600,00

»  HamuHeie 100,00

CandeTki 1,000 0,00 0,00 .00
B 1,000 0,00 0,00 : ! NaTa nocnegHero onpoca: 28.05.2015
Coyc "Bacabu”™ 1,000 0,00 0,00 I oMMEHTapHMit:
WMBpe 2,000 0,00 0,00
CoeBbiit coyc 1,000 0,00 0,00
Mano4ri 1,000 0,00 0,00

3

v
| MonwdwkaTops! || + H - H X | ‘ % H Bez caaum | bnok c oT3piBAMI
‘ OTMEHHTb [IOCTABKY ‘ ‘ OTMEHHTb NOATBEPHIEHHE | OT2bIBbI ‘ ‘ Hcropus ‘ ‘ COXPaHKTb Ha TOUKY ‘ ‘ BlitTi ‘

7. 3apante BOMNPOCh! KIMEHTY Y HAXMUTE Ha PUCYHOK, COOTBETCTBYHOLLMIA OTBETY:
g - NOJSIOXUTESNbHbIN OTBET.

e - OTpuUaTEeNbHbIN OTBET.

8. Haxmute kHonKy CoxpaHUTb Ha TOYKY.

Ecnu 3akas 3akpbIT B NPUHYANTENBHOM Nopsaake, To kHornka OT3biBbl 6yaeT
HeakTuBHa. bonee noapo6HYy0 MHOPMALMIO O BPEMEHU 3aKPbITUSA Takoro 3akasa Bbl
MOXeTe y3HaTb B OKHe UCTOopuM 3akasa unu B XypHane cobbiTui .
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OTy4eTbl
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OT4yeTbl NO AOCTaBKam

B iikoOffice B paspene [JoctaBka — OTYeTbl M0 AOCTABKaAM OCTYMHbI yXe
HACTPOEHHbIE OTYETbI, C MOMOLLbIO KOTOPbIX MOXHO MOYyYnTb MHAOPMAaLMIO O
BbIpY4Ke, Kak No BCEWN CETU, TaK N OTAENBbHO MO Kaxaomn ToYKe.

Bbl camu moxeTe 0ob6aBuTb B NpeQHACTPOEHHbIN OTYET Te NapamMeTpbl, N0 KOTOPbIM
XOTUTE NOMy4YnTb MHpopMaumio. [1na 3Toro HaxmuTe KHonkKy HacTtponka v
nepeTawmTe KHOMKN C Ha3BaHNSAMUN UHTEPECYIOLLMX NapaMeTpoB B 061acTu CTPOK,
KOJTOHOK MY AaHHbIX Tabnuubl otyeTa. Bbl MoxeTe coxpaHnTb cOpMUPOBAHHbIN
OTYeT NoA CBOMM UMEHEM, U NPU CrieayoLLeM OTKPbITUN OH ByaeT coaepxaTb
aKTyanbHble faHHble. Hanpumep, Bbl MOXETEe Nony4nTb OTYeT «[JocTaBku no 6nogam»
no y4yeTHbIM AHAM. PaboTa ¢ Takumu otyeTamm nogpobHo onvcaHa B ctatbe OLAP-
OTYETHhl.

I/Ichopmau,mo no AO0CTaBKaM Bbl MOXeETe MOJTIy4UTb C NOMOLLBH Creayruwmnx
npeaHacTpoeHHbIX OTHETOB.

HocTtaBku no 6nogam

Y3HaTb, Kakune 65toaa 3aka3biBaloT Yallle BCero, a Takxe, kakue bnoaa MPUHOCAT
HaI/I6OJ'IbLIJyl0 BbIPY4KY, MOXHO C NMOMOLLbIO OTHETAa «[JocTtaBku no 6nogamy.

Nocraska 7 [F
HdocTaeka

Toqka npoaas - Mpynna Gnioaa 1o ypoBHA / Bnioao f 3aKkazoB CYMMa CO cKMAKoN
|=] PectopaH |=] K¥XHA laEalicKan © TMrPOBEIMA KPEBETKEMA | 2,000 1200,00p.
Ipeveckan 1,000 600,00p.
K¥XHA scero 3,000 1800,00p.
|=] HAMMTIIA Benbiii yait 1,000 110,00p.
BOAKa TMXBMHCKEA 1,000 1000,00p,
kona 0,5 1,000 50,00p.
MMOWEBEIA MHLWKS 1,000 99,00p.
HAMMTKIA Bcero 2,000 1259,00p.
[=] MALLLA fresita 1,000 200,00p.
=] CANATHI canaT KpeeseTka 2,000 200,00p.
canat Llesapb 2,000 300,00p.
CANATHI scero 2,000 500,00p.
|=] ®NAEP fresita muuna 2,000 400,00p.
niuLa 4 ceipa 1,000 120,00p.
DINAEP Bcero 2,000 520,00p.
PecTopaH Bcero 6,000 4279,00p.

ocTaBKu no BHELUHUM UCTOYHMUKaM 3aKa30B

OTkyaa npuxoauT 6orblle 3aKa30B NokKasbiBaeT oTYeT «[1oCTaBKy No BHELLIHUM
MCTOYHMKAM 3aKa30B». BbiBoguTCca nHdopmMaumsa no Toukam npoaax, a Takxe
MCTOYHUKAM BHELLHUX 3aKa30B, HarnpumMmep, MoOUIbHbIM MPUMOXEHMAM U Beb-cantam.


http://ru.iiko.help/smart/project-iikooffice/topic-109
http://ru.iiko.help/smart/project-iikooffice/topic-109
http://ru.iiko.help/smart/project-iikooffice/topic-109
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focramea ¢ [F Weroure: gocTamas
=) BocTasxa Famme
iko_str
Toura npoaas /| Y4ETHbA ferb /  Jawasoe Cywea co ounWod | 3akazos | CyMMa 00 0NN | 33kazoe  CyMM3 O OOAIKOA
1 2014.03.07 { i | 4,000 1968,00p. 4,000 1968,00p.
2014.03.13 1,000 371,00p. ' | 1,000 371,009,
1Bcero Louuj 371,00p. mmuj 1568,00p. SU]I] 2339,00p.

IlocTaBKu No KIMeHTam

Hanbonee nosinbHbIX U aKTUBHbIX KITMEHTOB MOXHO ONpPeAenuTb C MOMOLLbIO OTYyeTa
«JJoCcTaBKM NO KNNEHTaM».

focramea - [¥]

Aocraswa
DAD rwseHTa nocTasem SAKAIE CyMHa o coaKoi
Anexcceit | 2,000} 1709,00p. |
Vipisa 4,000 2570,00p.
Hroro E.m&_ 4273,00p. .

JlocTaBku No Kypbepam

OueHnTb 3arpy>XeHHOCTb U Ka4yecTBO paboTbl KypbepPOB, a TakKXe paccunTatb UX
3apaboTHyto NnaTy, ecnv OHa 3aBUCUT OT BbIPYYKW, NO3BOSSET OTYET «[locTaBky no
Kypbepamy». 3TO MOXHO cenaTb No KOIMYECTBY AOCTaBEHHbIX 3aKa30B U X CYMMaM
3a OTYETHbIN Nepuog.

Hocraeka * =

LocTaeka
Kypbep ’ 3aKas0e Cp.BpeMA B NyTH{MMH) | CyMM.BpEMA B NyTH{MMH) | Cp.ono3gaHve oocTasku{MuH)  CyMMa Co CKMOKOIA
Kapasaes 0.M., | 1,000 2,000 2 0,000 1170,00p.
MNetpoe B.E. 3,000 18,670 56 402,330 1400,00p.
Panees ©.0, 1,000 3,000 3 0,000 1599,00p.
Uapes B.B. 1,000 0,000 a 1325,000 110,00p.
MTara 6,000 10,170 61 422,000 4279,00p.

IocTaBku no oneparopam

1N oueHKn kayecTBa paboTbl onepaTopoB NpeaHa3HayveH oT4yeT «[1ocTaBku Nno
ornepaTopam», Mo HEMY MOXHO OnpeaennTb, NPaBUIIbLHO N BbIGUPAOTCS TOYKM
NPUroTOBMIEHUS, HET N ONO3[AaHWUI AOCTABOK.

HDoctaeka 7 =
Hocraeka
Touka npoaas /| ONEPaToOp AOCTABKM / 3aKa308 CyMma co camaKoi | Cp.onosaaque aocTaski{MuH)
|=] PecTopaH AQMUMHWCTPETOD &,000 4279,00p. 422,000
MeTpos B.B. 2,000 840,00p. 0,000
PecTopad scero 8,000 5119,00p. 316,500

IlocTaBKu No TOYKaM
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OueHunTtb 3arpyxeHHOCTb TOYEK, a TakKXe onpeaesintb, Kakad ToO4Kka uMeeT 6OJ'IbLIJle
BbIPY4KY, MOXHO C NMOMOLLIbIO OTHETA «JlocTaBKKM Mo TOYKaM».

Ecnu Ha npegnpuaTtum Het iikoChain, To oTyeT cdhopMnpoBaH He byaer.

focraska / 5 Touxa npopa /

=] AocTaexka

PecTopaH
YUETHEIA AeHb /| 3zkazos CYMMa €O CKMAKONA
2013.06.18 3,000 1400,00p.
2013.06.19 5,000 3713,00p.
WrToro 8,000 5115,00p.

JlocTaBku no ynuuam

OueHUTb 3arpyXeHHOCTb TOYEK, YCMEeBaloT N Kypbepbl 06CNYXNBATb 30HbI JOCTABKMW,
nossonseT oT4yeT «[1ocTaBKu Mo ynuuam».

Docrasxa / &
HocTasxa
Toura npogas: /| Ymwa Y Zakasom Cymma 0o oaxol | Cp.BpeMa 8 nyThibeH)
=) Pectopas Necian E 3,000} 2370,00p. 11,330
Teepcxan 5,000 2745,00p. ' 5,400
Pectopan Bcero 8,000 511,009 | 7,630

IocTtaBku no yacam

YUT006bI BbISIBUTbL Yacbl MMKOBOW Harpy3ku 1 NpaBusibHO CriflaHnpoBaTh rpacuk paboTol
KypbepoB, UCMOMb3yNnTe oTYeT «[JoCcTaBKM Mo Yacamy.

Hocraeka / =
HocTaBka
Touka npoaas / Yac 3aKpeITHA 7 3aKazos CyMMa €0 CKMAKOH
|=] PecTopaH 17 4,000 3479,00p.
18 2,000 840,00p.
19 2,000 300,00p.
PecTopaH scero 8,000 5119,00p.

O6LmMin oTYeT No AoCcTaBKaM

OueHUTb 3arpyXeHHOCTb U NPUBbLINb KaxaoM TOYKN MOXHO C nomolubto «O6Lero
oT4yeTa Mo AocTtaBkamMy». [1Nna OLEeHKN KayecTBa 00CyXMBaHNUS UCNONb3yeTcs
napameTp «[TpuunHa OTMEHbI JOCTaBKNY.

Hocraexka / = MpHM4KrHa OTMEHBI JOCTABKKM /

=] AocTaEKa

HocTaska Beero
OTKas KNWeHTa

Tod... £ Y4&../ | CpegnAn ... | 3akazos | CyMMa co... CpenHss ... | 3axkasos | CyMMa co... | CpeaHss ... | 3akasoe | Cymma co...
=] PecTopan  2014.06... 652,30p, 5,000 3261,50p. 0,00p. 2,000 0,00p, 652,30p, 7,000 3261,50p.

2014.06... 981,338p. 4,000| 3925,50p. 0,00p. 1,000 0,00p. 981,38p. 5,000, 3925,50p.
PecTopaH Bcero 1633,68p.| 9,000| 7187,00p. 0,00p. 3,000 D,00p.| 1633,68p. 12,000/ 7187,00p.
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OT14eT MOXHO noetann3npoBaTtb No TUNaM 3akKa3oB, KOTOPble HACTPOEHbI OJ1A peXnMoB
06CJ'Iy)KI/1BaHI/I$I «A0CTaBKa KypbepomM» U «40CTaBKa CaMOBbIBO3».

CpegHaA CcyMMa ... 3akasos  CymMa co ckmakoil | JocTaeka ! =

HocTaeka
Tour... /| Y4ETH... / | Tun 3akasa ! CpefHan CyMMa 33Ka3a | 3aKasos | CYMMa Co CKMAKOoM
[=] PecTopan |[=] 2014.06... | Take away §27,750.; 2,000 1255,50p.
JocTaeka Kypeepom 850,00p, 1,000 350,00p,
[ocTaEka CaMOBLIB03 390,00p, 1,000 990,00p.
Kypeep 830,00p.| 1,000 530,00p.
2014.06.22 ecero 3297, 75p. 5,000 3925,50p.

[MpUYMHBI OTMEH AOCTaBOK

CKONbKO AOCTaBOK OTMEHSAETCS, U N0 KaKum NnpuynHaMm, rNnoOKa3biBaeT OTHET «npl/l‘-ll/IHbI
OTMEH OO0CTaBOK».

Hocrasca # [

[ocTamka
Touxa nponas /| [PWHMHE OTHEHD A0CTABRN Jakanos CyMMa CO OMIKDE
=] PECTOPAH [ B.DDU] 5115,00p. |
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OT4eTbl N0 MAPKETUHTY

OtyeTbl NO MapKeTuHry no3BOJIAK0T OUEHUTb, KaKne BUabl peKriambl Hanbonee
SCpQJEKTI/IBHbI Ona npuBnevyeHnAa HOBbIX KITMEHTOB AOCTABKU U yaAepXaHUA CTapblX.

HoBble KNMeHTbl MOryT Y3HaTb O [OCTaBKe, HanpuMmep, U3 VIHTepHeTa, peknamMbl Ha
TeneBuUaeHUn, paano, NMCToBOK 1 T.4. Mpu co3aaHum 3akasa Ans HOBOro KIMeHTa
onepaTop AoxeH cnpocutb «OTKyAa Bbl O HAC y3HanM» 1 BbIbpaTb UCTOYHUK
peknamMbl. YKa3aHHbIN UCTOYHMK 3anncbiBaeTCs B KAPTOUKY KrnneHTa. B aanbHelwem
npu co3aaHuM 3akasa B Hero nonagaeTt MHopmauns 0 MapKeTUHIOBOM UCTOYHUKE
NpUBNEYEeHUNA KINEHTa.

[1na 3aka3oB, MNOCTYNMBLUMX OT BHELLHMX cucteM Yyepe3 APl, MapKeTUHroBbIN UCTOYHUK
MOXeT ObITb Ha3Ha4YeH aBToMaTu4ecku. Npun nMNopTe KNMEeHTCKoN 6a3bl N3 BHELLHEN
cucTeMsl B iiko Hapaay ¢ ApyrMMu AaHHbIMU KNWEHTa Takxe nepepaetcs
MapKETUHIOBbIN UCTOYHUK.

HacTpoitka MapKeTUHIOBbIX UICTOYHUKOB

YT00bI noslydaTtb OTYETbI MO MApPKETUHry, HaCTpOIZTe CnMMMCOK NCTOYHUKOB
peknambl. [1ns aToro:

1. BblbepuTe nyHKT MeHio [locTaBka — Peknama n HaxmuTe kHonky [lo6aButb.

Momck: I:l & = XK JobasuTb... PegakTipoBaTe... | | ¥aanuTe || ofosms |
L8] excel. || Bm |~
HaumMeHosaHKue /| BHEWHWE MCTOHHUKK YnaneH
» DeliveryClub DeliveryClub.ru o
- HHTEEHET flea—str
B WHTEpHET mysite.ru; deliveryagaregator.ru; couponsite.ru; iko_str [
- He noMHMT |:|
B Panwo [
B TenesuaeHue |:|
=

1. BBeauTe Ha3BaHME MapKETUHIOBOro UCTOYHMKA, Hanpumep, «VIHTEepHET»,
«TeneBuaeHNEe» U «He NOMHUTY.

2. [1ns 3aKa30B U3BHE HACTPONTE CMUCOK BHELUHNX NCTOYHUKOB ANA
aBTOHa3Ha4yeHus. [epeuncnuTe nx Ha3BaHUA Yepes pas3fenuTerb «;».

3. CoxpaHuTe HaCTPOWKM.

Peknama @
HazeaHwe: |HHTE|:|HET |
BHEWHWE MCTOYHKHKMK: ﬂ|my5ite.ru; deliveryaggregator.ru; couponsite.ru; iko_str |

OTMeHa |
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YUTto6bl onepatop 0b6s13aTenbHO YKa3sbiBan UCTOYHMK PeKIiaMbl B NEPBOM 3aKa3e HOBOIro
KNIMEeHTa, ycTaHoBUTE ranoyvky TpeboBatb 06s13aTeNbHOro BBOAA peKinambl B 00X
HaCTpoMKax JOCTaBKM.

Ot1yeTbl

Kakune Buabl peknambl NpUBNEKNN HanbonbLuee KOMYeCTBO HOBbIX KIIMEHTOB,
nokasaHbl B IOCTAaBOYHOM OT4YeTe « KnuneHTbl No peknamey. [1ns nocTpoeHus otyeTa
ncnonb3yeTcsi napameTp «Peknama KnneHTay.

Jdoctaska £ [F

AocTaeka
Pernams KnHeHTA ¢ & 3aKasoe CYMMa CO CEMAKOH
DeliveryClub 6,000 3350,00p.
MHTEpHET 13,000 §317,70p.
NMUcToEKK 3,000 1950,00p.
He nomMHKT 5,000 4450,00p.
PasHa 4,000 4530,00p.
TeneEHAEHHE 5,000 2730,00p.
MTaro 36,000 25437, 70p.

Mo kakomn pekname nocTtynuno 6onbLUe BCEro 3aKa3os, MOXHO NOCMOTPETb B OTYETE
«[JocTaBku no peknamex. Micnonblyetca napameTp «Peknamay.

Locraska /=

Hocraexa
YUETHEIM AEHE / Pexnama + = IaKaz0E CyMMa CO CKMAKDI
(=] 2014.04.08 MHTEpHET 1,000 511,50p.
=] 2014.04.11 MUCTOBKK 1,000 F70,00p.
Mroro 2,000 1281,50p.
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OT4eTbl Mo OT3blBaM KINMMEHTOB

[ns aHann3a paboTbl BalLMX Noapa3aeneHnil, y4acTBYLLMX B NPOLIEeCcCe A0CTaBKu, Bbl
MOXEeTe BOCMNOb30BaTbCA NPeAHacTPOEHHbIMIU OTYETaMK, KOTOPbIE pacrnonaraiTcs B
pa3gene Jocraska — OT4yeTbl N0 AOCTaBKaM.

OTueTsl No AO0CTaBKaM

dopraT oTHETA: OT4EThI Mo AOCTABKEN -

OUeHKM KNHEHTOB ~
OugHKM Mo AoCTaBKaM
Sanmepwon |dpyroi. OLeHKM No TOYKEM

Tpi4iHE OTMEH AOCTEEOK.
CpenHAn oLeHKa Kypbepa AOCTSEKM
CpeaHan OUEHKE KYXHW B 10CTSEKE
1 /CPeaHAs oueHKa ONepaTopa AOCTAEKM w

WToro

Wroro MepeTaWwmTe Coaa

OTyeTbl OTpaxatoT pe3ynbTaThl Cbopa OT3bIBOB KITMEHTOB. 3a KaxAablin OTBET «[a»
jpaeTtca cto bannos, 3a otBeT «HeT» - Honb 6annos.

OuUEeHKU KNUeHToB

Ecnn Bam HyXHO 3HaTb MHEHWE OTAENbHO B3SITOFO KIMEHTa, MOCTPONTE OTYET
«OUEHKN KNNEHTOB». B HeM oTpaxeHbl cpefiHMe OLEHKN KaXaoro KrmeHTa rno
Kax oMy BallemMy noapasaeneHuio.

HocTaska

Tenedon foctal/ | ®MO knMeHTa AOCTEBKM /| CpeaHssi oueHka onepaTops, Y% CpenHsA OUeHKa Kypbepa, %/ | CPeAHAn oLeHKa KyxHW, % CpenHan oUeHKa AOCTaBKM, %

(=] +72213635544 CeeTnaHa 100,000 0,000 100,000 66,670
[z) +79268873223 | Serg 100,000 0,000 0,000 16,670
(=] 472523231414 Anexcees MBaH 50,000 16,670 100,000 55,560
=] +72326568877 Wnea 66,670 50,000 100,000 71,110
() +71234445577 | Wearos AHapeit 0,000 100,000 100,000 66,670
Wroro 55,560 36,300 81,820 55,760

OueHKu no gocraBkam

Ecnu Bbl XOTUTE NOHATbL, HA KAKOMY YPOBHE Balun noapa3faeneHns o6cnyxmnm
OTAENbHbIN 3aKa3s, noctponTte otyeT «OueHKM No goctaBkam». B HeM oTpaxeHbl
CpefHue OLLEeHKUN NO BCEM KaTeropusMm, a Takxe BCcen [OCTaBKN B LESIOM.

Locrasxa

TAaHADYENOR BPeNA AOCTABKM / | HOMep AOCTaBKM / | OniepaTop AecTasky / | Kypeep /| Teneow RoCTaBKM /|| @MO KAMEHTE OCTABKM /| Cpennss ouersca onepatopa, % Cpenrss ouerika Kypoepa, % Cpenris ouerika Ky, % Cpennss ouerka nocrasion, %

2 23.12.2014 15:57:43 (166651 =) AnrmaacTpaTOD =) AnmHicTpaTOD [ +79268873223 Serg 0,000 0,000 0,000
(=) 25.12.2014 16:07:47 EB (Dl AMMHACTPTOR 1 | (=] ARMMHNCTRATOP (o) 472523231414 Anexcees ViBaH 50,000 100,000 66,670
(2] 23.12.2014 16:38:20 EE (=1 Powanos A.A (<1 Powanos AA. | (] 471234445577 Visaros Anapeii 0,000 100,000 100,000 66,670
(=) 23.12.2014 16:468:23 =4 =) Pomarios A.A (=l Pomaros AA. | (] +72326568677 Vines: 0,000 100,000 100,000 66,670
2] 23.12.2014 16:49:50 EH (=] Poatios A.A. (oI Ponatos AA, | ] 472523231414 Anexcees saH 100,000 0,000 100,000 66,670
(=] 23.12.2014 16:52:05 EQ (= oTeman: (= ToTeman (21 472523231414 Anexcees VieaH 0,000 0,000 100,000 33,330
(=] 23.12.2014 16:53:30 @7 (=1 MoTeman (=1 MoTeman (21 472213635544 Coetnana 100,000 0,000 100,000 66,670
2 23.12.2014 16:58:09 EL (= MoTenku (= MoTemkm o) +72326568877 Vinos 100,000 0,000 100,000 65,670
(2] 25.12.2014 17:04:05 EQ (= MoTemam (=1 ToTeman (o) 472326568877 Vines 100,000 50,000 100,000 80,000
(2] 24.12.2014 11:57:56 [EXC (=1 AnmasucrpaTop 1| (=) NoTenans (21 +71234345577 Visaros Anapeii 0,000 100,000 100,000 66,670
=] 25.12.2014 10:54:46 EES (=) AnmarcrpaTop_1 | (=) MoTeman (2 +79268873223 Serg 100,000 0,000 0,000 33,330
Mroro 55,560 36,360 81,820 55,760

OueHKHU no Toukam

UTo6bl y3HATb Ka4ecTBO paboTbl KaXaoro noapa3aeneHuns, a Takxke Kaxaom TOproBom
TOYKWN, ECNN Yy BAC UX HECKOSIbKO, BOCMONb3YyNTECH OTYETOM «OLEHKM No Toukamy». OH
OoTpaxaeT cpefHne OLEHKN noapasneneHnn No Kaxaomn Ballen ToproBon Touke.
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HocTaska

Toprogoe npeanpuATie / Tpynna ! CpeaHAs oUeHKa onepaTtopa, %o CpeaHAs OUeHKa Kypbepa, % 7 | CpeaHAs oueHKE KyxHi, %o CpeaHAan oUgHKa AOCTaBKM, %o
|=] ®opTyHa 55,560 36,360 81,820 55,760

CpepHue oueHKu

[1lns aHanu3a KadyecTBa oka3aHus ycnyr otaesjibHO B3ATbIM COTPYAHNUKOM
BOCFIOJ'Ib3yI7ITer cneayouwmMm otyeTamMm:

e «CpepHss oueHKa Kypbepa [OCTaBKM» A5 aHanu3a KavyecTtBa paboTbl
KypbepoB.

o «CpepHsas oueHka onepaTopa AOCTaBKM» AJ19 aHanu3a KadecTtsa paboThbl
onepartopoB Call-ueHTpa.

o «CpepHsAs oueHKa KyxHu B JocTaBke». [MOCKONbKy OLLEHUTb Kaxaoro nosapa no
OTAENbHOCTM HEBO3MOXHO, OLIEHMBAETCA paboTa KyXHU B LLESTOM 33 YYETHbIN
[O€EHb.
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TennoBas KapTa 4OCTaBOK

Tennosas kapTa - 3TO NpeACTaBneHne AaHHbIX B rpacduyeckom Buae, roe nepeMeHHble
oTobpaxatTca nNpu NOMoLLIM LiBETA.

TennoBas kapTa NokasblBaeT pacrnpeaeneHne KofM4ecTBeHHbIX U Ka4eCTBEHHbIX
nokasaTenen paboTbl CryX6bl 4OCTAaBKMN B NPUBA3KE K MECTHOCTM.

UT06bI BOCNOIb30BaTHCA TEMMOBOW KApTOMN, HYXHO 0bnagath «lMpaBom
npocmaTpmBaTb OT4eThI N0 npogaxam» ( B_CASH ).

[lnsi NOCTpOeHMA TEMMOBOW KapTbl, BaM HEOOXOAMMO HAaCTPOUTb KapTy ropoaa B
pa3gene [JocrtaBka — padmk pabotbl n kapTorpacus. [NogpobHee
cM. ABTOMaTnyecKuii BbiI6op TOUKM JOCTaABKM.

YT106bI NOCTPOUTbL TEMJIOBYIO KApTY:

1. Bblbepute nyHKT [locTaBka — TernsnoBasa KapTa AOCTaBOK.

2. 3apanTe napameTpbl:

e [lokasaTenb, 3HayeHnsa KoToporo byayT otobpaxeHbl Ha kapTe. [Npu BbiIbope
napameTpa «KonnyectBo AOCTaBOK MO UCTOYHUKY peKiaMbl» yKaxXnte
KOHKPETHbIN NCTOYHUK PEKIaMbl.

e [lepuop, 3a KOTOPbIN HYXHO 0TOOPa3nTb AOCTABKN HA KapTe.

e lllar ceTkn - pa3amep KBagpaToB Ha KapTe.

3. Mo ymonuaHuio kapTa hoKyCcMpyeTcs Ha TOM palnoHe, rae 3admkcnpoBaHa
Hanbornbluaa BenumynHa BbiIbpaHHOro nokasaTesnsa 3a yKa3aHHbIv nepuog. Ecnu
TOYEK A0CTaBKM 6onbLue OAHOM, TO Ansl BbICTPOro NepeMeLLeHNs No KapTe
BbibepuTe TepmuHan B nose NepeMecTuTb KapTy Ha. KapTa cokycupyeTca Ha
appece TepMUHana, KOTopbIi YKa3aH B ero kaptoudke. Ecnu agpec y TepmuHana
He yKa3aH, TO NepeMECTUTLCSA MO KapTe HEBO3MOXHO, cCUcTeMa npeaynpeant o6
3TOM.

2. Haxmute kHonky O6GHOBUTD.

B 3aBucnmocTtun ot Bbl6paHHOFO NnoKa3aTtena Bbl MOXeETE MNOCTPOUTDL crieayrLine
OTHETbI:

JocTaBKn 6e3 caMoBbIBO3a.
Konun4yectBo AOCTaBOK Mo pailoHaM. OTyeT nokasbiBaeT B Kakue panoHbl ropoaa
YyalLle BCero 3aka3blBaloT A0CTaBKy. [10CTpouB 3TOT OTYET, Bbl, HANPUMeEp,
MOXeTe y3HaTb, rAe NpomMoyTepbl nopaboTtanu adeKTUBHO, a rae
HeO0CTaTOYHO XOPOLLIO.

u MNpumeyaHue. B otyeTax oTo6paxatTcs TONMbKO 3aKPbITble HEOTMEHEHHbIE
[ ]
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CpepnHuin Yek no pailoHaM. OTYeT OTpaxaeT, B KakMx panoHax pacnonaratTcs
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Tennosas ka PTa AOCTaBOK
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Konuyectso AOCTABOK N0 UCTOYHUKY peKnambl. OTUYET Noka3biBaeT, B Kakon
YyacTu ropoga Kakoi Buf peknambl paboTaeT Hanbonee apHeEKTUBHO.
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3arpy>eHHOCTb PECTOPaHOB

CTeneHb 3arpyXXeHHOCTU U NPOU3BOANTENBHOCTM TOProBON TOYKN MOXHO OLEHUTL C
NMOMOLLbIO rpadnKoB BM3yanuaauum, pacrnonoxXeHHbIX B pa3aene [JocTaBku —
3arpyXXeHHOCTb pecTopaHoB. YTo6bl yBUAETb 3TOT MYHKT MEHIO HYXHO

BK/THOUUTb NPOrHO3MPOBAHMNE ONO34aHUA AOCTaBKU.

OTyeT gocTyneH coTpygHuKam c npaBoMm «PepakTtuposatb goctasky» (D_ED) nnn
«YnpasneHue poctaskon» (D_MD).

3arpy>eHHOCTb PecTopaHoB

TepMHHanbl QOCTABKH CoTpyQHHKR

Kypbepel

3arpy®eHHOCT b N0 THNAM MECT NPHIrOTOBNEHHA

Ky

0 rkH 15 rkH 30 HHH 45 HMHH B0 MHH

ABTOMETHYECKOE 0BHOBNEHNE OfHOBUTE 3aKpeITh

OKHO OoTYyeTa COCTOUT U3 HECKOSbKUX BTOKOB:

e TepmMuHanbl focTaBku. B 6110ke oTo6paxeHbl Bce TEpMUHarbl LOCTABKM,
obmeHumBatoLwmeca nHdpopmMaLmen ¢ CepBEPOM.

e CoTpyaHUKW. ['padhmKkn NoKasbiBaloT NPON3BOAUTENBHOCTb KaXA0ro Luexa u
KypbepoB. OHa paBHa KONMMYECTBY COTPYAHMKOB, OTKPbIBLLMX CBOU JIUYHbIE
CMEHbI U NPUBA3aHHbIX K ONpeAerieHHOMY TUMy MecTa NpuroTosneHua. ns
KOpPPEeKTHOro otobpaxeHuns rpadoMkoB BaM HEO6XO0AUMO HacTpoUTb MecTa
paboTbl NOBapOB.

e 3arpyXeHHOCTb N0 TMNaMm MecCT NpUroToBsieHus1. 'pacrk oTobpaxaeT Bpems
cABuWra rno nNpuUroToBIEHNIO, T.€. Yepe3 KaKon NPOMEXYTOK BPEMEHN MOXHO
HaYMHaTb rOTOBUTb HOBLIN 3aKa3 B JAHHOM LIEXE.

"padhmk 3arpy>XeHHOCTN MOXET U3MEHSITLCSI B CNEAYIOLLMX CryYasX:

e B ouepenpb npurotoBneHusa gobaeneHo 6noao. B aTom cnyyae 3HauyeHue
YBENMUMBAETCA Ha BpeMs NpUroTosreHna HoBOro Gnioaa.
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e bniopo, Haxopslleecs B ouepean, OTMEYEHO Kak npurotosrieHHoe. lNMokasaTternb
YMeHbLLAEeTCsl Ha BPeMsi NpUroToBeHMs roToBoro 6ntoaa.
e /I3mMeHunnochb KonMYecTBo NOBapOB.

B Cclnydyae BO3HUKHOBEHUA cboeB B CBA3U C TePMUHAJNIOM OOCTaBKMN PpAAOM C ero

Ha3BaHMeM oTobpaxaeTcs 3HauyoK X a nporHo3npoBaHne BpeMeHW AOCTaBKU He
BbIMNOJIHAETCS.

BO3MOXHbI cneaywuwme OLINGKN CoeaANHEeHMS Mexay TepMmHarzioMm U cepBepom.

e TepmuHan He NnopgaepXuBaeT MEXaHM3M pacyeTa 3arpy3ku KyxHMu.
e Mexay cepeepomM 1 TepMUHANIOM He 6biN1o 0bMeHa AaHHbIMMN.
e O6meH paHHbIMK npounsBoannca 6onee 10 MuMHYT Ha3ag,

MecTta paboTbl noBapos

UTo6bl HA3HaAUYUTL nosapa Ha MeCTO NpUroToBJIEHUA:

1. OtkponTte otyeT [locTaBka — 3arpy>XeHHOCTb PeCTOpPaHOB 1 Nepenante Ha
3aknagky Mecra paboTbl noBapoB.

2. Haxmute kHonky [lo6aBuTb.

3. Bbibepute coTpyaHMKa M HaNpOTMB €ro UMEHU YKaxuTe Tun mMecTa
NMPUroTOBIIEHUSA, ABNAIOLLEECA ero MecToM paboTkl. Bbl MOXeTe Ha3HauunTb
Kaxaoro nosapa ToJSIbKO Ha OAHO MECTO NPUroToBIEHUA.

4. Haxmute kHonky COXpaHUTb.

3arpy>XeHHOCTb pecTopaHoB
hpympecrmam| MecTa paboTel NoBapos |

MNoeapa No THNAM MECT NPHroToOBIEHHA

| JobasuTe | | Yoanute |
MMA B CMCTEME MecTo pahoThl
Boponos B.E. KyxHa
o Kpeinoe AT KyxHA
Tr{apm M.M, ~ iBap
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baHKeTbl, pe3epBbl, 4OCTaBKK

OT1ueT «baHKeTbl, pe3epBbl, 4OCTaBKM» NpefocTaBnseT MHPOPMaLMIO Kak Mo 3aka3am
Ha 6aHKeT 1 pe3epB, TaK M No 3aka3aM Ha AoctaBky. OT4YeT OCTyNeH B pa3genax
OTtyertbl (Mpoaaxwu) nnm PO3HWUYHbIE NpoaaX!.

OT4eT No AocTaBkam 3a Nepuop, MOXHO MOSy4YnTb C NOMOLLbIO PUNbTpaLun o0bLEero
cnucka 3akasoB Mo TUNy «gocTaBkay. [1na a1oro B none «Tuny ycTtaHOBUTE Kypcop U
BBeAUTE «[10CTaBKa» (B CTPOKE CO 3HAaUYKOM ).

[locTaBku, KOTOpbIe eLle He OTNpaBeHbl B NyTb, NOKa3aHbl B OTYETE CO CTAaTyCOM
«HoBas». Monyuntb MHOpMaLMIO N0 AOCTaBKaM B ONpeaenieHHOM CTaTyce MOXHO C
nomMoulpbto chunbTpaumm B none «Ctatycy. Takxe AaHHble oTyeTa MoryT 6biTb
CrpynnupoBaHbI No nobomMy napameTpy, Hanpumep, No ctaTycamM A0CTaBoK.

MocMOoTpeTb, Kakne AOCTaBKU 3annaHnpoBaHbl Ha Brvxaiiilee BpeMsl, MOXHO C
MOMOLLbIO COPTMPOBKM CMCKa AOCTABOK Mo AaTe U BpeMeHW. [1ns 3Toro Heo6xoanumo
HaXaTb Ha 3arofloBOK KONMOHKM «[aTa npoBeaeHusi». [JaHHble 6yayT OTCOPTUPOBaHbI
Mo BO3pacTaHuio (3Ha4oK #). NMoBTOpHOE HaxaTue U3MEHUT HanpaBfeHne COPTUPOBKU

(3Ha4oK m).
baHkeTbl, pe3epBbl, AOCTaBKK @
3anepuoa | Texylumit gt | ¢ [31.0120140:00 ¥ mo |31.01.201423:59 ¥/ v | || oh |
| LefcTena b | Lfil Excel... |
Tun 7 ol
Cratyc /
lartanposegerus AafH  Bpema WMma rocTa Homep gocTask | Aopec AoCTaBsKK MpHYMHE CHATKHA

K |

m

[= Tun: JocTaska

CraTyc: B nyTu

Cratyc: locTasneHa

CraTyc: Hosan
» —=| CtaTyc: OTMeHeHa
31.01.2014 MATH... [00:03 AHopei 16704 r. Mockea yn. HOBOACEHEECKMA NPOCNEKT ... | OTKAS KNMEHTa

31.01,2014 MATH... [04:23 Mapua 5 r. Mockea yn. Obpazuosa a. 1 OTKES KNHEHTa

31.01.2014 MATH... | 14:11 WpuHa 10 r. Mockea yn. JocToesckoro a. 2 OTKas KNWEHTa

Cpen. 11:12| -

CnucaHue NpoOAYKTOB

C nomoLubto otyeTa «CnmcaHme NpoayKToB» MOXHO MOMyYnUTb CNIMCOK NPOAYKTOB
(MHrpeaneHToB), KOTOpble HEOOXOAMMBI Aflst NpUroToBNeHus bntog 3akasza. MNpu
Bbl6Ope HECKONMbKUX 3aKa30B MHrpeaneHTbl 6o cyMmmupytoTcsa. Takoi OTYET 0
cnucaHnm MOXHO MOSyYnUTb MO AoCTaBkam B Nobom crtaTtyce. Hanprumep, MOXHO
BblIOpaTb HOBblE 3aKa3bl, KOTOPble AOJXHbI ObITb AOCTABNEHbI MPUMEPHO B OAHO
Bpemsi, 1 y6eamuTbCs, YTO AN X NPUroTOBIEHNS €CTb BCe NPOAYKTbI Ha cknage. A
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TakKXxe Mosfy4nTb CNMCOK NPOAYKTOB, KOTOPble HEO6X0AMMO 3aKynuTb. [na 3Toro
npeaHa3HayeH NyHKT KOHTEKCTHOrO MeHto Cnucok NpoayKToB.

Cnucanme npogyktos: [IN926861, [IN®3, [IN®38282, [IN%4

-
Cwknaa 7 O
N2 | ToBap Konuuec... Ea. usm. CefectommocTb 33 eg. CeBecTommocTb Becero © | OCTaToK Ha aknage go aMca... OCTaToK Ha Gnafe nocne crMca. ..
ki | L
' ~ =
-| Crnan: OcHoBHOA Crnan
2| komnnexT npubopos 4,000 | wT 10,00 40,00 94,000 90,000
7| orypu 0,561 kr 59,61 33,45 41,933 41,372
& | nomMuaope! 0,561 |wr 59,61 33,45 41,933 41,372
4| NaKkeTHK coyca 3,000 |wr 10,00 30,00 97,000 94,000
5|Macno NoACoOnHEY. .. 0,250|n 55,94 13,99 107,400 107,150
1|kanycTa 0,556 |kr 10,95 6,08 43,123 42,567
156,97 -

OTtyeT No 6nopam

Cncok 6nto4 3aka3a MOXHO NOJyYnTb C MOMOLLLIO MYHKTa KOHTEKCTHOro MeHto OTyeT
no 6mopam. Mpu BbIOOpE HECKONBbKNX 3aKa30B OAMHAKOBbIE 6rt0fa CYMMUPYOTCS.

OTtuét no brropam: IN94, [IN968734, [IN°68779

[ Nokasate naTy W Bpema [T MoaubMKaTOPb! 0T AENBHEIMA CTROKEMA Excel...
Mo Brioao MooubMKETOpE Konmyecteo 7 Cknaa Tin
v |
1| OsowHaA 1,000 | OcHoBHOM Crnan HocTaBka
2| nocTaBka 1,000 | OcHoBHOM Cnan HocTaBka
3 | BRMHYMEN C KNYGHUYHEIM DXEMOM; C MedoM; CMETEHE 1,000 | OcHoBHOM Crnan HocTaeka
4|4 Cripa coyc x 2 1,000 | OcHosHoR Crnag HdocTaeka
5|MaprapuTa coyc x 3 1,000 | OcHoeHon Crnag HdocTaeka
5| CoyC NaKeTHE 2,000 | OcHoeHol Crnan HocTaeka
7| BAAHYIKI C MEAOM; C WokonagoM; CMeTaHa 2,000 | OcHoeHol Crnan HocTaBka
3 8] koMnnexT npubopos 3,000 | OcHoeHoM Crnan NocTaeka
WToro: 8 Bcero: 12,000

Bbl MOXeTe onpenennTb, Kakoe KonmyecTBo 6rtoaa AOMXKHO ObiTb MPUrOTOBIIEHO
OOHOBPEMEHHO AN HECKOJNbKUX 3aKa3o0B. [1n1a 3Toro npegHa3sHayeHa ranoyka
Moka3zaTb Aaty u Bpems. [Npu ycTaHOBNEHHOM ranoyke 6r1toaa CyMMUpYHOTCS Mo
BPEMEHU [1I0CTaBKMW.

B konoHkax [Jata n BpeMs AOCTaBKU NOKa3aHO BPEMS, B KOTOPOE KIIMEHT OOMXEH
nony4nTb AocTaBky. B konoHkax [JaTta n Bpemsa npurotToBneHnA nokasaHo BpemMs,
KOrfia Hy>XHO HauMHaTb roToBUTb 6Mt0ao0. [laTthl 4OCTABKM 1 MPUrOTOBIIEHNA MOTYT He
coBnagaThb.

[na poctaBku KypbepoM «Bpemsa npurotoBneHus» = «Bpema oCTaBKU» MUHYC
«CTanpapTHas npogosiXuTenbHOCTb A0CTaBKMy (Mo ymonyaHuio 1 yac).
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[na camoBbiBO3a «Bpemsa npurotoBneHns» = «Bpemsa ocTtaBkmM» MUHYC
«CTaHgapTHOE BpeMsi NPUroToBIEHNA A9 CaMOBbIBO3a» (MO yMonYaHmio 15 MUHYT).

OTtuéTt no bnogam: N4, [IN968734, IN°68779 @

MokazaTe ATy W BpeMa [T MoaudMEaT oL 0T AENLHEIMA CTROKIMA Excel...
-~
NQ Broao Mogud... Konwuecteo Cknan Tun  [atanpwr... Bpemanp... © [ata gocTaekW |Bpewma nocTaBkM
& | | L | |
3 13 BRKHYKKKM CMEOD... 2,000| OcHo... | Q... [31.01.2014 | 20:13 31.01.2014 21:18 L
2| KOMANEKT ... 1,000|OcHo.,, (4. |31.01.2014 |20:18 31.01,2014 21:18
3| coyc nake... 1,000 | OcHo.., (... [31.01.2014 | 20:18 31.01,2014 21:18
4|MaprapuTa |coyc = 3 1,000 | OcHo,.. (... | 31012014  (20:13 31.01.2014 21:18
5| 4 Ceipa coyc x 2 1,000|OcHo... (A... |31.01.2014 |(20:14 31.01.2014 21:14 L1
6| KOMANEKT ... 1,000|OcHo... (4... |31.01.2014 |20:14 31.01.2014 21:14
7| BRAHYRA C knybH. .. 1,000|OcHo... (A... |31.01.2014 |[20:14 31.01.2014 21:14
8| coyc nake... 1,000|OcHo... (4... |31.01.2014 |20:14 31.01.2014 21:14
Wroro: 11 Bcero: 12,000 -

NHdopmauusa o mogmdmrkaTtopax MoxeT 6biTb NoKa3aHa nMbo BMecTe ¢ 651040M B
KonoHke «MopgudukaTopbl», nnbo oTaenbHO oT 6noaa. [na 3Toro npegHa3HaveHa
ranoyka MogudumkaTopbl oTAENbHLIMU CTPOKaMM.

OTtuét no bnopam: IN24, [IN268734, IN°68779 @

MokasaTb AaTy U BpeMs [¥] MoandMEaTopE! 0T AENLHEIMIA CTROKEMM: Excel...
F
NG Brnioao KonvecTso Cknaa Tun  Odatanpuro... Bpemanpu... " [laTta AocTaBky BpemMa gocTaBkK
& . | =
1| BruH-IKM 2,000 | OcHoB... | 4... |31.01.2014 20:18 31.01.2014 21:18
2|KoMnnexT n... 1,000 | OcHos... (A... |31.01.2014 20:18 31.01.2014 21:18 —
3| cmenom 2,000 | OcHos... |A... |31.01.2014 20018 31.01,.2014 21118
4| Ccoye NAaKETHK. 1,000 | OcHoe... |4... |(31.01.2014 20018 31.01.2014 21:18
5| coyc 3,000 | OcHoB... | A... |31.01,2014 20018 31.01,.2014 21118
& | CreTana 2,000 | OcHog... | 4., | 31.01,.2014 2018 31.01.2014 21:18
7|Mapraputa 1,000 | OcHog... |A... [31.01.2014 20:18 31.01.2014 21:18
8| c woxkonagoM 2,000 OcHoe... | A... |31.01.2014 20:13 31.01.2014 21:18
Wrtoro: 19 Bcero: 26,000 -
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OT4yeTbl N0 gocTaBkaM B iikoFront

Ecnu Bam npepgocTtaBneHbl COOTBETCTBYHOLLME NpaBa, TO NO TEKYLLEN KaCCOBON CMEHE
MOXHO Mony4unTb U pacnevaratb ot4yeThbl «050 OT4yeT No gocraBkam» n «053 bnoga
AN NPUroTOBIIEHMSA [OCTABOKY.

050 OT14yeT NO gocTaBKam

C nomoulpto otyeTa «050 OT4HeT No gocTaBkam» MOXET ObITb NPOBEAEHA CBEPKA U
KOHTPOJb 3aKa30B C HaKNaaHbIMY LOCTaBKU NpY 3aKPbITUN KACCOBOW CMEHDI.

lNoka3biBaloTCA 3aKa3bl C pa3HbiMU CTaTtyCamMu, X Kosind4eCcteso U CyMMbl. Cnincok
OOCTaBOK B MNYTU NO3BOJIAET NOATBEPONTb, UTO pa3HULA MeXay XnZoTtyeTtom 1
HaliM4HbIMU B A€HEXHOM ALLUNKe o6ycn03neHa OOCTaBKaMW, KOTOpPbIE XAOYT OTINPaBKU n
HaxXogATCA B MyTHU.

OTyeT 0 3aKa3ax «B NyTU» NOKa3blBaeT, CKOSIbKO AeHer AOSTXEH cAaTb Kypbep B KOHLE
CcMeHbl. [1aHHble BbIBOAATCA C pa3buBKOM No KypbepaM. B oTueTe Takxe
noka3sbiBaeTca MHopmauua 06 oTnevaTaHHbIX 65t0aax, KOTopble Obin yaaneHs! n3
3aKa30B JoCTaBkW. KayecTBo 06CnyXmMBaHUA MOXHO OLEHUTb N0 OTMEHEHHbLIM
[0CTaBKaM, CrpynnMpoBaHHbIM NO NPUYMHAM OTMEHbI.

B 3aBucKMMOCTY OT cTaTyca BbINOMHAETCA COPTUPOBKA M rPyNNMpPOBKa AaHHbIX B
oTyerTe.

e CopTupoBka:
O 3aKa3sbl B NyTU - N0 Kypbepy;
O 3aKpblTble 3aKa3bl - N0 PaKTUYECKOMY BpeMeHU A0CTaBKW;
O OTMEHEHHbIE - M0 NPUYNHE OTMEHBI.
e [pynnuposka:
O 3aKasbl, XAyLime oTnpaBku, 1 B MyTU - MO KYPbepPY;
O 3aKpblTble 3aKa3bl - 0 HaKagHow;
O OTMEHEHHbIE - M0 NPUYNHE OTMEHBI.

Tak kak B iikoFront MOryT 6bITb MOMYy4YeHbl OTYEThI TOMBKO MO TEKYLLEN KaCCOBOM
CMeHe, TO peKOMeHyeTCs X rneyaTtaTb M NOALINBATL B Mariky.

B oTtyeTe nokasaHa cneaytowaa nHgpopmauma no JocTaBkam:

e Xayuwume oTNpaBKM - CNNCOK 3aKa30B CO CTaTycoM «KAeT OTnpaBKny.
o Homep 3aka3a.
o Kypbep, ecnu Ha3HayeH (MmA B cucteme).
o [MnaHnpyemoe BpemMs AoCTaBKM.
o CymMma 3akasa, ntoroeasd cymma.
e 3akasbl B MyTH - CNIUCOK 3aKa30B CO CTaTycoM «B nyTtuny».
o Homep 3akaza
Kypbep (MMs B cucteme).
lMnaHupyemoe Bpemsi AOCTaBKMU.
Cymma 3akaa3a.
MToroeas cymma no Kaxaomy Kypbepy ¢ pa3buBkor no Tunam onnar.
NTtoroeas cymma no Tunam onnar.

o O O O O
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° 38KprTbIe 3aKas3bl - CMUCOK 3aKa30B CO CTaTyCOM ((SaKprT».

©)
@)
@)
@)
©)

Homep 3aka3a.

Kypbep (Mma B cucteme).
lMnaHoBOE Bpemsa [OCTaBKU
dakTMyeckoe BpeMs A0CTaBKM.
KoMMeHTapun K 3akaay.

° 38KprTbIe 3aKa3bl Mo Kypbepam.

@)
©)

©)
@)
@)

Kypbep (MMs B cucteme).

CpepnHee ono3gaHue no 3aka3am AocTaBku. Beluncnaerca kak
hakTnyeckoe Bpemsa AOCTaBKM MUHYC NaHOBOE BPeMS MO BCEM
3aKasaMm, feneHHoe Ha KonnyecTBo 3aka3oB. CpegHee 6epeTcs TONbKO
Nno ono3gaHuam (Cymma ono3faHum, fieneHHas Ha KOnMyecTBO JOCTaBoK,
B KOTOPbIX Oblnn 0no3gaHus).

KonnuyecTtBo 3aKpbITbIX 3aKa30B.

CymMa 3aKpbITbiX 3aKa30B C pa3buBkomn No Tunam onnar.

WTorosas cymma no tunam onnar.

e OTMEHEeHHbIe 3aKa3bl Mo npnvynHam OTMEHHDLI.

@)
@)
@)
©)

lMpuyrHa OTMEHHbI.

KonmyecTBO OTMEHEHHbIX 3aKa30B.

CyMmMa CTOMMOCTM oTnevaTaHHbIX 6510 B OTMEHEHHbIX 3aKa3ax.
MToroBsble 3Ha4YeHNs Mo KONMUYECTBY U CYMME.

e YpaneHus 6niof U3 3aKa30B JOCTaBKMU.

@)
@)
@)

©)

MpuunHa yaaneHus 6noaa

KonuuyecTBo yaaneHHbix 6ntof

CTtoumocTb yganeHHbIx 6ntog,. Ons yaanexnusa 6e3 cnmcaHus
MHrpeaneHToOB CTOMMOCTb paBHa Hynio.

NToroBble 3Ha4eHMA NO KONIMYECTBY U CyMME.

B oTyeT MoryT GbiTb BbiBeAeHbI AaHHble 6e3 yyeTa 3aKpbITbIX UM OTMEHEHHbIX
3aka30B. [151a aToro HaxmuTte kHornky HacTpoitka napameTpoB, CHUMKUTE
COOTBETCTBYHOLLME rarioykn U HaxmMuTe KHornky [FoToBo.
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036 OTueT No CKUIKaM 1 HaBaBKam l l

050 QTyeT nNo AOCTAEKEM

037 Onaceie onepatym TepMuHan: #9988 (CCHOEH&A TpYINa)
Haccopas cMeHa: 19
038 Pacuet odurumaHTam CMEHE OTHpHTA: 19.04.2016 08:54
Terymee EBpeMA: 19.04.2016 11:48
TeKyIit NONbSOBATENb: Nerpoe K.C.

04 OTHETBI MO KACCE ’ = .
041 Buipyuka no TMnam C Hanoramm HTOTO: a,00

042 Bupyuka nouacoean

SAKRSH B IVTH

043 lNponaxw non

Sara3 Kypoep Bpems Cyreda
044 Pacxon 6nion 16476 Kpactos A.A. 12:16 470,00
93 MNerpce K.C. 12:15 640,00

045 lNonHeli OTYeT KACCOBOW CMEHH!
Hrore KpacHob R.A. 470,00
Visa 470,00
046 Peectp cuetos Mrore [Derpor K.C. 640,00
Visa 640, 00

047 Yeku no TMNam onnats 33 CMeHy
HTOr'C BCE KYFBEFH: 1 110,00
Visa 840,00
048 Wtoro no cameHe Visa 470,00

049 Kaccoean neHTa

SAKPHTHE SRAKATH
050 OTueT No OCTaBKamM

Sara3 Kypeep Inan #$axT

051 PacluvpeHHRI peecTp CYeTOB

Nezpce K.C.
KpacuoE A.A.
Nezpce K.C.
Merpoce K.C.
KpacHoE R.A.
KpacuoE A.A.

& tn

052 OTueT No BHECEHWAM N UILATHUAM

W oo
o)

053 briofa AN NpUroToBNEHWA JIOCTABOK

B b

2%

TMAPAMETPHI OEHOBUTH MNMEYATL

053 bntopa ana npuroToBrieHNA AOCTaBOK

C nomolubto oTyeTa «053 Bntoaa Ans NpuUroToBNeHUs 4OCTABOK» Bbl MOXETE y3HaTb
nepeyeHb 6N, KOTopble HYXHO 6yaeT NpUroToBUTbL K onpeaeneHHoMy BpemeHu. B
oTyeTe oTobpaxarTcs TONbKO HeoTneyaTaHHble 6noaa, KoTopble rpynnuMpyrTCst No
3akaszaM. 3a oAuH eHb NoKasbliBaeTCcs TONIbKO BpeMsi JI0OCTaBKM, 38 HECKOSbKO AHEN
NoKasblBalOTCs AaThbl U BPEMS.

Mo ymonyaHuio oT4yeT dhopMmnpyeTcs 3a TeKyLM AeHb. YToObl 3aa4aTh OTYETHbIN
nepuoa;:

1. Haxmute kHonky HacTtpoitka napameTposB.
2. B oTkpbiBWEMCA OKHe Ha 3aknagke lNepuop ykaxute nHtepsan gart
3. HaxmwuTte kHonky N0OTOBO.

[1ononHUTENBHO Bbl MOXETE HAaCTPOUTb FPYMNMNMUPOBKY 3aKa30B Mo MecTam
npurotoBneHus 6nioa. [ns atoro:

1. Haxmute kHonky HacTtpoika napameTpoB.

2. B oTKpbiBLIEMCH OKHE Ha 3aknagke [JononHuTeNnbHbIe NapaMeTpbl yCTaHOBUTE
COOTBETCTBYHOLLYIO FanouKy.

3. HaxmwuTte kHonky N0OTOBO.

Ona aKTyannm3auum gaHHbIX B OT4ETE HAaXMUTE KHOMKY O6HOBUTD.
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036 OmueT No CrrfKam 1 Ha1baBKam
037 OnacHele ocnepauyn
038 Pacuet odnumaHTam

04 OTHEThI NO KACCE
041 Buipyuka no TMNam C HANoraMu
042 Bupyuka nouacoean
043 Mponaxwy 6mon
044 Pacxon 6mon
045 lNonHelit OTYET KACCOBOW CMEHH!
046 Peectp cueToB
047 Yerw no TMNam onnartsl 3a CMeHy
048 WMroro no cmeHe
049 Kaccopan neHta
050 OrueT No ocTaBkam
051 PacluMpeHHRIM peecTp CUETOR
052 OTueT No BHECEHWAM W NIBATHUAM

053 bnioaa AnA NPUroTOBNEHNA JIOCTABOK

My restoraunt
MHH 3123177395

053 Epma ANA MDMTOTOENSHMA NOCTEEOK

TepMMEAT:

Kaccoeas cCMeHE:
CMEHE OTKDHTA:
Texymee EpeMA:

TeRyInt NONbSOBATENE:

#3998 (CcHOEHaR Dpymma)
19

19.04.2016 03:54
19.04.2016 11:50
Nlerpoe K.C.

c
o

19.04.2016 00:00
19.04.2016 23:59

Bmmono

KomuM4ecTED

B 97 12:29
Muuua cEOmHam
[MULIE C KPeEETHAMM

I S8 12:29
TamByprep OBoiHONK
Muuua KamgbopHuA

I 59 12:29

Muua KambopeEua
[IMua © KpeBeTRaMM
UusByprep
Up=Gyprep OEOMHOM

B

BCE CYMMH B FYEIAX

C =

TMAPAMETPHI OEHOBUTH MNEYATE
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KypHan cobbiTnn

CobbITusi, cBA3aHHbIE ¢ paboToii CryX6bl OCTaBKM, MOXHO NMOCMOTPETL B pa3aene
Po3HuYHble npoaaxu — XypHan cobbITuiA.

Y106l NOCMOTPETL COBLITUS, YKaXMTe ero BaXHOCTb 1 TUM. B KONIOHKax MOXHO
BblBpaTb HyXHble NapaMeTpbl CObbITUIA. Hanpumep, MoXHO NOCMOTPETL BCe
N3MEHEeHUs [OCTABOK C KOHKPETHOro TepMmnHana.

PaboTa ¢ xypHanom nogpobHo onncaHa B ctatbe XXypHan cobbITUi.
CobbITHs, cBsI3aHHbIE C AOCTaBKOM

C nomoLpbto cobbITui ¢ TUMOM «[JocTaBka» MOXHO NMony4uTb MHpopmaumio 060 Bcex
[EeNCTBUAX C 3aKa3amu, 0 «NpoBneMHbIX» 3aKa3ax, epeHoce Ha Apyryto ToUKy, 06
OTMEHE 3aKa30B, a TakXe CO3[laHNn 3aka3a Ha NpobrneMHoro knveHTa. lNokasbiBaeTcs
nHpopmaumsa o paboTte co CTON-IMCTOM.

MNMopTBepxneHne nocTaBoK
I'Iepexop, 0OCTaBKu B CTaTyC «I'Iop,TBepxueHa» 1 BO3BpalleHne K CtaTtycy «He
noaTBepXaeHa» NokasbiBaeTcsa B COObITMM € TUNOM «[locTaBka» — «PegaktnpoBaHue

JOCTaBKWN.

Ecnu noctaBka noaTeepxaeHa aBToMaTtuyeckun, oTobpaxaeTcs UCTOUYHMK — OTKyAa
npuLLEen 3akKas.

Ecnu noctaBka noaTBepXaeHa BpyyHyto, oTobpaxaeTcs onepaTop, KOTopbli
noaTBEpAMN [OCTaBKy.

Cwm. Takxe lNoarsepxaeHue AOCTaBOK.

daKTnyeckoe BpeMs AOCTaBKU

B XypHarne COOBbITUI MOXHO OTCIIEXUBaTb MaHuUnynaumum cCoTpyaHnUKoB C CbaKTI/IquKI/IM
BpemMeHeM OOCTaBKW. Hanpvlmep, Kypbep ona3abiBaeT 1 NMpocUT MeHeaxepa oTMeTUTb,
YTO 3aKa3 AOCTaBJ1IEH BOBPEMA.

,D,J'IFI 9TOro B XypHalie €CTb KOJIOHKU «DakTnyeckoe BpemMa OOCTaBKu» n «BpeMFI
3aKpbITUA AOCTaBKU». B Hux CbI/IKCI/IpyeTCFI BpeMA, Korga 3aka3 oTMe4yeH
OOCTaBJIEHHbIM N 3aKpPbITbIM.

Bbicokui puck

CobbiTne ¢ Tunom «lepesopg B cTaTyc «BbICOKNIN pUCK» roBOpPUT 06 NBMEHEHUSIX B
CrucKe HebnaroHageXHbIX KITMEHTOB.

MoapobHee cMm. B cTaTbe [MpobnemMHble KITUEHTDI.

ABapuiiHass 0TMeHa A0CTaBOK

Mpun yoaneHnn BaxHbIX A@HHbIX B XYpHan 3anncbiBaloTCA COObITUSA «BbICOKOM»
BaXHOCTWU. Hanpumep, yoanunu BpyyHylo XxpaHunuwie aaHHblx Entity storage. Npu


http://ru.iiko.help/smart/project-iikooffice/topic-106
http://ru.iiko.help/smart/project-iikooffice/topic-106
http://ru.iiko.help/smart/project-iikooffice/topic-106
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BXOA€ B CUCTEMY CO3[0AETCS HOBOE XPaHWUIMLLE, U B XYypHan 3anucbiBaeTcs cobbiTne
«[JononHuTenbHble onepaunmn» — «Co3aaHue XxpaHunuila AaHHbIX TepMUHana.

B aTOM cnyyae He3akpbiTble JOCTaBKM OTMEHSAIOTCA, U NO KaXA0W U3 HUX Co3[aeTcs
cobbiTne «[JocTaBka» — «ABapuiiHaa oTMeHa AocTtaBkuny. Bea BaxHaa nHgopmauma no
TakKnuMm [OCTaBKaM He TepAeTCH, a COXpaHAeTCca B OTAENbHOM hanne

(B nanke %appdata%\iiko\CashServer\EntitiesStorage\). OH coaepXuT cnmcok
OO0CTaBOK, KOTOpble 6blM OTMEHEHbI B aBapuiHOM pexume. Mo Kaxaonm aoctaBke
nuweTcs Kpatkasa nHdopmauusa: Homep, BpeMs 1 cTaTyc AOCTaBKU, UMS KNUEHTa, ero
HoMep TenedoHa un agpec. B nmeHn Takoro canna npucyTcTBYeT naTta u Bpems
BbINonHeHus onepaunn (Hanpumep, CancelledDeliveries 2014-05-20 14.06.30.585).

PyyHoe oTknioueHue pexuma «l naBHas Kkacca»

I3MeHeHne HacTpoeK rnaBHOM KacCbl MOXET NPUBECTN K NoTepe AaHHbIX. [py CHATUK
ranoykun «lnaBHas kacca» (B HaCTpoMKax rpynmnbl TOProBOro NpeanpusaTms) BbIBOAUTCA
npenynpexpatllee coobueHne. Co3garnTcs coObITUSA «BbICOKOW» BaXHOCTU C TUNamMu
«CHatne pexmnma "lMaBHaa Kacca"» u «YcTaHoBKa/M3MeHeHne pexuma "lMnaBHas
kKacca"» (rpynna cobbitun «Cobbitus iikoOffice» - «kKAoMUHUCTpUpOBaHME» -
«HacTpoika pectopaHay). B Takux cobbITvax nokasbiBaeTca nHdopmaumsa o rpynne,
raoe 6binm n3MeHeHbl HacTPonKKn. Bece He3akpbITble AOCTaBKM OyAyT OTMEHEHDI C
cobbiTaAMN «ABapuiiHaa oTMEHa AOCTaBKMY.
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3akasbl U3 BHELLUHUX CUCTEeM
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NuTterpauymsa c DeliveryClub

[ocTtaBka MoxeT 6bITb MHTErpupoBaHa ¢ cantom DeliveryClub. 3akasbl, caenaHHble ¢
3TOro canta, aBTomaTndecku nosasnsatoTcs B cucteme iikoDelivery nnum iikoCallCenter.
Bce nameHeHus, BHeceHHble B 3aKa3, a TakXe U3MeHeHUs NpenckypaHTa
aBTOMaTu4ecku nonagatoTt B cuctemy DeliveryClub.
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[prem 3aKas3oB Yyepes3 canT pecTopaHa

Bbl MOXeTe opraHn3oBaTh [OCTaBKy Ha CBOEM canTe C NOMOLLbIO BHelwHero APl ona
TepMUHanbHOM AoCTaBkKU. Bce 3akasbl BalnxX KNMEHTOB aBTOMATUYECKM NepeaarTca
Ha TOYKY NpuUroToBneHus B iiko. KNnueHT MoXeT 3aka3aTb A0CTaBKy Ha LJOM UK
3abpaTb 3aKa3 Ha TouKe. AKTyanbHbI NPENCKYPAHT C onncaHnem n otorpadunamm
6ntoa BbIrpyxaetcs n3 iiko Ha 4OCTaBOYHbINM canT. [1ns 9Toro npeaHa3HayeH pasgern
O6meH paHHbIMKU — Bbirpy3ka MeHIo B iikoOffice. Bbl MoXxeTe ncnonb3oBaTb JOCTaBKY
Ha canTe, CO34aHHOM MO NGO TEXHOMOIUMN.

BbicTpo opraHmM3oBaTb JOCTaBKy Ha CBOEM canTe Bbl MOXETE C MOMOLLbI FOTOBOMO
KOMMOHEHTa C HaCTPOEHHbIM Ans BaC PYHKLMOHANOM 1 An3anHOM (MoAyrb
iikoDelivery Widget). KoMmrnoHeHT 3arpyxaeT MeHto 1 LeHbl n3 iikoRMS n oTnpasnser
[OoCTaBOYHble 3aKa3bl Hanpamyto B iikoCallCenter unu iikoDelivery.

Kak noakniountb cBou cauT K iikoDelivery
Ecnu Bbl XoTUTE NOAKNIOYNTL CBOW cauT K iikoDelivery:

1. Y6egutecb, 4TO y Bac ycTaHoBreHa Bepcus iiko 3.7 unu Bbiwe. B npoTuBHOM
cny4yae yctaHoBuTe obHoBNeHne. [1ns aToro, noxanyncra, obpatuteco B otaen
npofax, nmbo K napTHepy iiko, y KOTOporo Bbl Npuobpenu cnuctemy.

2. Y6epuTtech, 4YTO y Bac eCTb 3apeErncTpupoBaHHbIN akKayHT Ha canTe iiko.biz.
Ecnu HeT, TO HyXHO ero nony4nThb.

3. MopakntounTte API. Kak aTo caenatb, NnoapobHO onucaHo B cTaTbe Kak
NOAKMYNTL BHELWHU API.

4. Yb6eputecb, UTO Y Bac NoAroTOBIEHO MEHIO NS BbIrPY3KuN Ha canT. [NpoBepuTb
3TO MOXHO C MOMOLLbI0 NYHKTa MeHio O6MeH [aHHbIMU — Bbirpy3ka MeHio B
iikoOffice. Ecnn MeHI0 He NoAroToBNeHo, TO HE06X0AUMO CO3aaTb NEPAPXUI0
3N1eMeHTOB MeHI0, KoTopasi byaeT otobpaxaTbcsa Ha cante. lNogpobHee cMm. B
ctatbe MeHo A4S BHELWHUX CUCTEM.

5. Ecnu B Bawem pectopaHe HeT KOMf-LEeHTpa, TO HE0OXoANMO BbiOpaTh TOUKY
[OCTaBKM, Ha KOTopyto ByayT nonagaTh BCe 3aKasbl C canta. [1nsa aToro
nepengute B pasaen [loctaBka — TepMuHasnbl 4OCTaBKU, BbiIbepuTe HYXHbIN
TepMUHanN n HaxXmMnTe KHoNKy 3aperncTpmpoBaThb. [na Aoctyna K 3ToOMy NyHKTY
MEHI0 IOCTAaTOYHO JIMLEH3UN HA TEPMUHANBHYIO OCTaBKY.

6. Bbirpysnte cosgaHHoe MeHto Ha canT. [nsa atoro B okHe OBGMeH AaHHbIMU —
Bbirpy3ka MeHI0 HaxmuTe KHOMKY Bbirpy3autb. [locne BbinonHeHus nepBou
3arpys3ku cnegytowasa dyaet nponssegeHa aBTOMaTUYECKM NO pacnmcaHuio.
[MepnogmMyHOCTb BbIFPY3KN MEHIO MO YMOSTYaHUI0 COCTaBNsAeT OOUH Yac.

7. BbinonHuTe nepepadvy 3aka3oB ¢ canTa B iikoDelivery. Kak aTo coenaTb,
onucaHo Ha caute [Npumepbl paboTbl ¢ iiko API.



http://iiko.biz
http://ru.iiko.help/smart/project-api-documentation/kak-podkluchit-api
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Ob6paboTka 4OCTaBOK C NYCTOW AAaTOW

3 BHELLHEN cucTeMbl MOTYT NPUXOANTL [OCTABKM C MYCTbIM MONEM «AaTta U BpemMs»
("date": ™). B aTom cnyyae npu nocTynneHun Takon goctaskn B RMS 6yaer
npocTaBfieHa pacyeTHas gaTta u Bpemsa JocTaBku. K MOMEHTY nonyveHuss LOCTaBKU U3
BHELUHEN cucTeMbl NpnbaBnAeTcs HOpMaTUB NPOLOIIKUTENBHOCTU LOCTABKM,
3a4aHHbI ANda TOYKM B HacTponkax «['pacduk paboTbl n kapTorpadusay.

Ecnu oT BHELIHEN cucTemsl nepeanaH HeKOppeKTHbIVI agpec unn Kapta 30H AO0CTaBKK
He 3aaHa BOBCe, TO nNoAcTaBJiA€TCA NPOAOITXUTENTbHOCTb AOCTABKKU MO YMOJTHaHUIO.

e [1ns [OCTaBKM KypbepoM NpoaonxuTtensHocTb 1 yac. Hactpansaetca B none
MpopomxuTenbHOCTbL A0CTaBKKU B pa3aene [ocraBka — Mpacuk paboTbl
M KapTorpacgus.

e [1ns goctaBku ¢ Tunom «CamMoBbIBO3» NOACTaABNSETCA HOPMATUB BPEMEHU
npurotoBneHus 15 mnHyT. HactpanBaetcs B none CtaHpapTHOE BpeMs
NpUroToBNEeHUs ANA CaMOBbLIBO3a B pa3aerne [loctaBka — Hacrpoiika — O6wpme.

Kpome Toro, Takaa [JocTaBka oTMeyaeTcs Kak «npobnemHas». B onucanny npobnemsi
co06LLaeTcs, YTO He YKa3aHo BpeMs [IO0CTaBKU, U HEOOXOANMO CBA3ATbCA C KIUEHTOM,
YTOObI €ro YTOYHUTD.

Ecnu HacCTpoeHa Heob6Xo4MMOCTb NOATBEPXAATb AOCTABKN, TO TaKasi BHELUHAA
0OCTaBKa NoABUTCA Ha TOYKe B CTaTtyce «He noagrBepXaeHa».
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OnnaTbl U3 BHELLUHUX CUCTEM

lMnaTtexun MoryT NocTynaTtb OT BHELWHUX cuctem Yyepes APL. Hanpumep, KnneHT moxeT
caenaTtb 3aKka3 1 onnaTuTb ero 6aHKOBCKOM KapToM Ha canTe pecTopaHa. Takue
nnaTeXxun NoKasbliBalOTCH B KOMS-LEHTPE U Ha TOYKE, HO OornepaTop HE MOXET UX
penakTuposaTb 1 yaanatb. OH MOXET TOSIbKO U3MEHUTb COCTaB 3aKasa B npegenax
npegonnadYeHHon cyMmbl, 6e3 nepennathbl. [Mpy yBennyeHmm cyMmbl 3aKasa
He[OCTaloLLY CYMMY MOXHO ONNaTuTb CTaHAApPTHbIM 0Opa3om.

YpanuTb Takou nnaTex Uian oTMEeHUTb 3aKa3, B KOTOPOM €CTb BHELLHUI NnaTex,
MOXET TOMbKO COTPYAHMK C NpaBoM «Yaanatb BHewHue nnatexu» (D_DEP). 3a
BbINOSIHEHME OMnepaLmMmn OTMEHbI OTBEYaeT BHELLHAS cucTtema. MHdopmaums 06
yhoaneHun BHELHNX NiiaTtexeun 3anucbiBaeTca B OTYET MO OMacHbIM onepaumsm 1 B
XypHan cobbITUN.

HacTpolika BHELLHUX nnarexen

HactponTe Tunbl onnaTt, ¢ NMOMOLLbI KOTOPbIX MPUHUMAIOTCA BHELLHME nnaTtexu B iiko.
Hanpumep, BHeLWHUIN nnaTtex 6aHKoBCKoN KapTon «Visay.

[lns BHELWHNX Nnatexen HeobxoaumMo 3afaThb creumanbHble HAaCTPOMKN:

1. OnpepeneHHble TUMbl onnaT MoryT 6bITb NpegHa3HayYeHbl TONbKO AN BHELIHUX
nnaTtexemn, ux Henb3sa 6yaeT BbiOpaTb Ha Kacce BPYYHYH. YCTaHOBUTE ranoyky
3anpeluaTb BBOAUTb BPY4HYI0. Takme onnatbl byayT 406aBNSATLCA TONbKO Yepel
APl n noasnatbesa B iiko Kak BHELWHUE nnaTexu.

Py4Hol BbIGOp onnatbl HaNMYHbIMK 3aNpeTUTb HENb3s, a, Hanpumep,
6aHKOBCKOW KapTOM MOXHO.

2. YKaxuTe, YTO JaHHbIM NnaTex co3gaeTcs No KOMaH4e BHELHUX CUCTEM Yepes
API. Bkntounte HacTponky MoxeT npuHumMmaTbca ussHe. [1ocTynHa TonbKo Ans
onnaTbl C TUNOM «baHKOBCKKUe KapTbl» Unn «HanuyHbie». [pu OTKIOYEeHHON
HaCTpOMKe 3aKa3 C TakuM NfaTtexom He ByaeTt npuHAT, iiko BepHeT ownbky
BHELLHEN CUCTeMe.

3. Hactpownka lNpoBeaeHHble onnaTbl NpegHa3HayeHa s npesoTepalleHms
OWNBOK MHTErpauumn ¢ BHELLHMMWN CUCTEMAMN NN MaxmHaumi. [JocTynHa npu
BKJTHOYEHHOW HacTporke MoxeT NpMHUMaTLCA U3BHE. YKaxuTe, rae
BbINOJSIHAETCA npouecc 06paboTkn nnaTexewu:

e TonNbKO BHELHWUI - NflaTex MOXET ObITb NpoBeaeH TONbKO BHELLHEN cuctemon. B
3TOM cnyyae iiko npMHMMaeT U3BHe TOJbKO 3aKa3bl C NPOBESEHHBIMYN
nnartexamun. Ha sKkpaHe 3aka3sa B KOSII-LeHTpe 1 Ha 9KpaHe Kaccol B iikoFront
OHM 0603HaYalTCA Kak NPOBEAEHHbIE.

e TONbLKO Ha CTOpOHE pecTopaHa (YCTaHOBJIIEHO MO YMOJTYAHMIO) - MaTeX MOXET
ObITb NPOBEAEH TONBKO HA CTOPOHE TOProBOM TOYKM. iiko NPUHMMaET U3BHE
TONbKO 3aKa3bl ¢ HE npoBefeHHbIMY NnaTexamu. Ecnu Ha CTOpoHe BHELLHEN
CUCTEMbI ObINO OLWMBOYHO OTMEYEHO, YTO NNaTex NpoBeaeH, To iiko He npumeT
TaKoW 3aKa3 1 BEPHET OLLMOKY BHELLHEN CUCTEME.

e Kak BHELWHWA, TaK U HA CTOPOHE pecTopaHa - nnaTex MOXeT ObiTb NPOBeAEH Kak
Ha CTOPOHE TOProBOW TOYKMW, TaK U HA CTOPOHE BHELLHEN CUCTEMbI. B 3TOM
cnyyae iiko npMHMMaeT U3BHe 3aKa3bl Kak C NPOBEAEHHBIMU, TaK N HE
npoBeAeHHbIMK nnaTexamu. O6paboTka He NPOBEAEHHbIX NNaTexemn
BbinonHsaeTca B iikoFront. Kpome Toro, Takomn nnatex MoxeT 6biTb CO34aH B
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KONM-LUEeHTPe Unn Ha Touke 1 npoBeaeH B iikoFront (qonxHa 6bITb BbIKNOYEHA
HacTponka 3anpeLjatb BBOAUTb BPYYHYIO).

4. [na onnat, KOTOpble NPUHUMAOTCA N3BHE, HEOOXOOUMO YyKa3aTb CrieumanbHbIi
KoA. Mo Hemy BbINOAHAETCA MAEHTUMUKauna onnaTsl BO BHewwHeM API.
Beeaute 3HauveHue B none Kop, Hanpumep, «VISA». 3To MoryT 6biTb KOAbI
nnaTexHbIX cuctem, Hanpumep, Yandex unu Qiwi. Takon Kog, [ONXeH 6bITb
angaBuUTHO-UNAPOBbLIM, OH BBOOUTCS TONMbKO B BEPXHEM perucTpe.

5. OnucaHne nnatexa, BBegeHHoe B nonie KOMMeHTapuii, MoxeT ObITb NnepegaHo
BO BHELLHIOO cuctemy vyepes API. Hanpumep, onucaHune «Onnata kapTon 4yepes3

Po6okaccy».
Tin onnatel
Hanmenosanne | Visa |
Tin |[Battioecrne kapTe: -]

HazBaHue B qeke |\-'isa |

[7] 3anpeware sE0anTE BpyuHYIO

MoHO KoMEBMHHMPOBATE C APYTHMA THNAaMH ONNaThl

m

MRHMEHATE ANA BCEY KATEropHA GRma | -

[CINeuararte ToBApHEI ek, E IKZEMANAPOE,

OTKPEIEATE AEHEHHEIF AWK

[ ¥cranaenmeaTh TouHyr Cymy

Ma¥ET NPHHMMATECA H3BHE MpoBeAeHME onnaTel: |ToABKO Ha CTOPOHE PECTOPaHA |v
TONEKD BHELHHE L
Koa |\-'ISP. TONEKO Ha CTOROHE PECTOpaHa -
| Kk BHEWHHA, Tak W Ha CTOPOHE PECTOPaHE
‘I‘InaTemHaﬂ CHETEMa! |E;,."3,_|_”.|;|F| -
CrraralHanbaska |Ees CEMAKH j
Cratea A4C | j

[ oMMEHT 3pHI

[vaanme

COXpaHHTE | | OTHEHHTE
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BHewHue nnaTtexu B Kosrn-ueHTtpe

OnnaTta moxeT 6bITb NPOCTO obeLaHa, a MoOXeT bbITb yXe NnpoBeaeHa Yyepe3
BHELLHIO cuctemy. Hanpumep, nobaeneH obeLanHbIi NnaTex HanuyHbIMMN.
lMpoBeneHa onnata kapton «Visay.

Crkuaka: |Ee3 CKMAKK j
NoaviTor: 492,00 p. Hroro K onnate: 492,00 p.
Tun onnatel CeolicTEa Cymma
Hamirse 109
T VISA Mpogegers 491,00
|| - 0,00
X | | bes caguqm |

N3meHeHne cocTaBa 3aKka3sa

CocTaB 3aKa3a C BHELLUHUMW NnaTexamm MOXeT OblTb U3MEHEH, BPYYHYHO UK
aBTOMAaTMYECKM, Kak 00bIYHbIN 3aka3. OgHaKo CyMMa 3akasa He A0JIXHa NpeBblwaTh
CyMMy nniatexen. HepgocTtarowyo cymmy Hy>XXHO ByaeT onnatuTb 06blIYHbIM 06pa3om.
Bbibepute onnaty B none Tun onnatbl, Hanpumep, 6aHkoBCckoM KapTon. [lobaBbTe
He[oCTaloLLYy0 CyMMY, HaxaB KHonky bes caauwm.

Ecnn cymma 3akaza ymeHbluMnach, Hanpumep, Bbl yaanunu 6n40 no XenaHuto
KNMeHTa, TO B 3TOM CJly4ae Npu oTnpaBke 3aKa3a Ha TOYKY BbIBOOUTCS COObLLEHNE O
nepennate. Bam HyxHO 6yaeT yToOuYHUTb Y KNMEHTa, Kakoe 6100 OH Xo4eT o6aBuTh B
3akas.

# !

e 55

W% CyrMa BHelHIX ONNAT HE MOKET BbiTh BOMbLE, YEH CYyMMA 3aKa3a,
Ra¥ vz zaxaza ¢ yueTon cowmox 359,00 p., cyrmia Brewssix ornaT 492,00 p., nepennata 123,00 p..
~  [Oobasste B 3axkas Gmona,

OTMeHa 3aKa3a C BHeLUHMMMU nnaTexamu

OTMeHUTb NpefonnayYeHHbIn 3akas Hemb3s, CHavana HyXHo 6yaeT yaanuTb BHELLHUE
nnatexu. [1ns aToro Heobxoanmo npaBo «Yaanate BHewHne nnatexu» (D_DEP). Mpwn
HaxaTum KHonkM OTMEHUTb AOCTaBKy Ha 3KpaH BbIBOAUTCS COOOLLEHNE O BHELLIHUX
nnaTexax.

[ CooBLeHre E

@ B 3akase ecTb MNETEHM, PYHHOE PEOEKTMPOBAHWE KOTODLIX 3aNPeweHo, [Na 0THEHE! AOCTABKM MX HEoBX0aMMD YAaNUTE.

-

YpaneHue BHeLLHEro nsiatexa
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UTo6bl yaanuTb BHELLHUI NnaTex, Bbibepute ero B 65ioke CKUAKKU U onnatbl U
HaxmuTe KHonKy «X». Ecnu y Bac HeT npaBa D_DEP, To Ha skpaH BbiBOAUTCS
coobLeHne o 3anpeTe yaaneHus.

%

@I SANPET PY|HOMD PEAAKTUDOBAHI, [|SHHBIT MASTE HONHO YAANNTE TOMBKD MPW HAMRMUMA NDABS "YAANSTE BHEWFAE MAATERA",

«[po6nema» c onnaTomn Ha Touke

MoxeT BO3HUKHYTb CUTYyauus, Korga B 3aKa3e yka3aH TUn onnatbl A8 BHELHUX
cuctem, Hanpumep, kapton «Visa». A Ha Touke «Visa» He npumeHsaeTca. B atom
Crny4yae 3aKas CTaHOBMUTCS «NpobnemMHbiMy». Heobxoanmo HacTpouTb 3Ty onnaTty
Ha TOYKEe UM N3MEHUTb COCTaB onnar.
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BHewHue nnatexwu B iikoFront

BHelwHMe nnaTexmn nokasaHbl KYPCUBOM Ha 3KpaHe KacCbl U Ha 3KpaHe COXPaHEHHbIX
onnart (kHonka Mnatexw).

ko M5

0,00 p.

. MposedenHan ona.: VISA (banxoeckue... 491,00
. Haauureie (Onngma HaaudHemML) 100

BHeceHo: 492l00 p_

4 Mupor © MACoM 492,00 p.

N3meHeHue cocTaBa 3aKa3a

CocTaB 3aKa3a C BHELUHUMU NflaTeXaMn MOXET ObITb U3BMEHEH, BPYUHYHO UK
aBTOMAaTMYECKM, KaK 00bIYHbIN 3aKka3. OgHako cymMMa 3aka3sa He [0JIXHa npeBblwaTh
CyMMY nnatexen. HegocTaloLlyo CyMMy HYXHO ByaeT onnatuTb. ATO MOXHO caenaTtb
Ha 9KpaHe COXPaHEHHbIX OMmaT UM Ha 3KpaHe Kaccbl. BO3MOXHOCTE KOMOMHMPOBATL
pa3nunyHble TUNbl onfaT HacTpamBaeTca B iikoOffice.

OTmMeHa 3aKa3a ¢ BHEeLLHUMU nyatexamu

OTMeHUTb NpeponnaYeHHbI 3aKas HemMb3s, CHavana Hy>XHo OyaeT yaanuTb BHELLHNE
nnatexu. [1ns atoro HeobxogMmo NpaBo «YpanaTb BHewHne nnatexuy (D_DEP).

1. Haxmute kHonky (0) OTMeHUTb 3aKka3. Ha 3kpaH BbIBOAUTCS
npegynpexpatoLlee coobLieHmre.

_

B 3akase ecTb nnaTexu, pyuHoe pejaKTMPOBaHMeE KOTOPbLIX 3anpelyeHo. [l1s oTMeHbl A0CTaBKM MX Heobxoaumo
yaanute. Nepeiitu Ha 3kpaH nnatexen?

OK OTtmeHa

2. Haxmute kHonky OK. Bbl nepengeTte kK akpaHy CoxpaHeHHble onnaTbl.
3. Bbibepute nnatex B CNUCKe N HaXMUTE KHOMKY YAanuTb.
4. lMpokaTtanTte KapTy meHeaxepa c npasom D_DEP.
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likoCard B gocTtaBke

Cuctema iikoCard npegocrtaBngeT LUMPOKME BO3MOXHOCTN HAaCTPOMKM U
MCNONb30BaHNA MaApPKETMHIOBbIX aKLMi ANs nNpuBneYeHns rocten. Bol moxeTe
HacTpauBaTb akuum noboro Tuna:

e [lporpamMmbl NOANBHOCTU AN 3aPErMCTPUPOBAHHbIX FrocTen. YTobbl
HakKannmeaTb U UCMONMb30BaTb OOHYChbI, KITMEHT AONXEH ObITb 3aperMcTpupoBaH
B cucTteMe. A nNpu npMemMe 3akasa OHa caMa aBTOpPU3YET KNMeHTa, y3HaB ero no
Homepy TenedoHa.

e AHOHMMHbIE aKLuMK, KOTOpble He TPeBYIOT perncTpauumn B cMcTeMe 1 noaxopaT
ana noboro rocTA.

KnueHTbl AOCTaBKM NofyyatoT cnegyowme npemmyLectsa oT cuctemsl iikoCard:

Mony4yeHne 60HYCOB 1 onnaTa MU 3aKa30B.

YyacTtue B akumax n nosyyeHne nogapkos.

OnnaTta 3aKka30B cpeacTBamm, NepeyvncrieHHbiMu Ha cyeT iikoCard.
Mcnonb3oBaHne KynoHOB ANdA onnaTtbl 3aKkasa.

B naHHOM pa3pgene onuckiBaeTcsl NOCNeAoBaTeNlbHOCTb NPUMEHEHUS Onepauun n
HacTpoeHHbIX B iikoCard akuui ons KNIMEHTOB AOCTaBKU B KOSII-LLEHTPE 1 Ha TOYKE B
iikoFront. Kak HacTpauBaloTca Takme akuum cM. B PykoBoACTBe Nonb3oBaTens
iikoCard.

AKLMM NPUMEHSIIOTCS eLLe Ha 3Tane co3faHusi 3akasa. Cuctema onpegensieT, kakue
aKuun AenCTBYIOT Ha AaHHbI MOMEHT, 3aperucTpupoBaH N KNMeHT B 6a3e AaHHbIX, U
aBTOMaTUYeCKM NPUMEHSIET CKMOKMW, KOTOpble emy nonaratTtcs. Hanpumep, 310 MoryT
HaKoONUTENbHbIE CKUAKW AN MOCTOSIHHbIX KITMEHTOB, UM NOAAPOK Ha AEHb POXAEHUS
rocts. JInbo oHa MOXeT HaNOMHUTbL BaM O AECTBYHOLLMX aKLUsIX, YTOObI Bbl
NpeaioXunn rocTio B HAX NOy4acTBOBaThb.

Hactpouka

Mepepn ncnonb3osaHnem cuctemsl iikoCard B JocTaBke, HAaCTponTe ee u cosgamnTte
COOTBETCTBYOLME TUNbI onnatbl. MogpobHee 06 3TOM cM. B cTaTbe Tun onnatbl ANns
iikoCard.


http://ru.iiko.help/smart/project-iikocard/getting-started
http://ru.iiko.help/smart/project-iikocard/getting-started
http://ru.iiko.help/smart/project-iikocard/getting-started
http://ru.iiko.help/smart/project-iikocard/getting-started
http://ru.iiko.help/smart/project-iikocard/getting-started
http://ru.iiko.help/smart/project-iikocard/topic-7
http://ru.iiko.help/smart/project-iikocard/topic-7
http://ru.iiko.help/smart/project-iikocard/topic-7
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[Tpogaxa kombo-HabopoB

C nomouubto iikoCard Bbl MOXeTe HacTpamBaTb akuumn AN Npogaxu pasnnyHbIX
HabopoB 6o No cneyunanbHbIM LeHaM Ui CO CKUAKON.

MpumMepom Takmx NporpamMm MoOryT CIyXWTb:

e Habop 6ntoa no pukcnpoBaHHom LeHe. B Hero, Hanpumep, BXoauT ABE NuLLbl U
HaNUTOK, CTOMMOCTb Habopa coctaBnsieT 300 py6.

e Habop 6ntog, B KOTOPOM 3a Kaxaoe 6ntogo ycraHaBnmBaeTca (puKCcMpoBaHHas
LueHa. Hanpumep, Habop 13 gByx nuuu, kaxaas u3 Kotopbix ctont no 200 py6.

e Ckupgka Ha camoe feleBoe unm camoe gonroe 6nogo n3 Habopa. Hanpumep,
Npu NOKYNKe 04HOM Mu1LLbl HA BTOPYHO rOCTb MOXET nonyuntb ckuaky 50%.

e Ckupgka Ha Bce 6ntoga Habopa. Hanpumep, npu nokynke AByX NULL, FOCTb
nonyyaet ckuaky 50%.

AKuMM Ana npoaaxu Habopos 604 AENCTBYIOT AN BCEX rOCTeN, B TOM YMCIIE HOBbIX U
He aBTOPU30BaHHbIX.

B konn-ueHTpe

KnueHT MoxeT cpa3y 3aka3aTb kKombo-Habop, Bbibpas noboin NoHpaBMBLLMIACA. B aTOM
cnyvae:

1. Co3pganTte HOBYHO LOCTaBKY.
2. Haxmute kHonky KomMbo B HMXHeNn YacTn okHa 3aka3a. B auHamuyeckom
obnactn oTobpa3nTca CNUCOK AOCTYMHbIX HABopOoB 6o,

CRMAKH M OnnaTE! Craqai 1 onnaTel

v b5 oo [¥] Cruxa: |Bes ooarn [v]

NoasiTor: Konnate: NopuiTor: Konnare:
Tum onnarel Ceoiicrea Cymia o ornaTel Ceoficrsa Cyma
+ Hanniree [v] 0,00 v Hammsie [~] 0,00
0,00 0,00

X Il bez cazun X I Bes caam

4 COBEPMTE KOMBO
» Hafiop Net, 420,00 p.

AcTopus ‘ ‘ Kynon m Kombo ‘I | Ci Ha TOUKY ‘ ‘ BuiiiTh |

3. HanpoTtu HyxHoro Habopa Haxmute kHonky [106aBuThb .

4. B OTKpbIBLLUEMCS OKHE B KaX01 rpynne BblbepuTe 6040 13 pacKpbiBaloLWerocs
cnucka. lNocne gobaeneHus Bcex 6mntoa, korga kKomobo 6yaet cobpaH NONHOCTbIO,
cucTema noAcyMTaeT CyMMapHY CTOMMOCTb 651tof, Mo UX NepBoHavanbHon
LileHe, a TakxXe 3KOHOMUIO, KOTopasi Nosly4YaeTcsl Npu NOKynke 3aTux 6nog B
Habope.
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Bribepwte 6atoaa
MowanyicTa, BolfepuTe BNHDAE N0 SKLMK:
Haﬁop N21 WToro crouMmocTs: 420,00 skoHomua: 55,00,
Broao Konusecteo UeHa Cymma
Miuua 4 ceipa 5 (30 ... | v 1,000 300,00
Muuua :
Bnoao Konwyectso Llena CyMmMa
CaHaewy c BekoHom 1,000 120,00
Canoeny V] !
Bmoao Konu4ectso UeHa Cymma
CrpaitT 0,5 n w 1,000 55,00
HanuTok : !
| Pazmepbl M MOAWDMKATOPE | CoxpaHHTE | | OTMeHa

5. Haxmute kHonky CoxpaHuTb . Habop 6yaet nobasneH B 3akas.

JaKas
Kon-so nepcon™: l:m |:| FazbuTe 38Ka3 No NepCoHaM
Bniono Konuuectso | KommeHnTapui | Llena CymMma
4 | 3aKas
» 4 HaBop Ne1 1,000 v 55,00 420,00
Muuwa 4 ceipa 5 (30 o) 1,000 0,00 265,26
C3HABMY C BeroHoM 1,000 0,00 106,11
Cnpait 0,5n 1,000 55,00 43,63
0,000 0,00 0,00
| Konbo Gunoep | | == | | = | | X |

KnueHT MoXeT cHayana 3akasaTtb 65t040. M ecnv oHO BXOAMT B HEKOTOPLIM Habop, To
Bbl YyBUOMTE NOACKA3KY N CMOXETEe NpensyioXntb AOMOMHUTL 3aka3 A0 NofiHoro Habopa:

1. [Job6aBbTe 6ntofa B 3akas, Hanpumep, NUuLy 1 C3HABUY. B MeHio npucyTcTeyeT
Habop, B KOTOpPLIN BXOAAT 3TK 6ntoaa. [NoaToMy B COOTBETCTBMM C HACTPOMKaMu
akumm, otobpasnTca noackaska, Kakom Habop MOXHO cobpaTb.

3aka3 Crratam n onnatel

{Con-50 nepcon®: [ ] Pasfims sakas mo nepconan Cronaa: |Bes oo [v]
Bnicac Komuueceo KommerTapuwi | Liena Cymma NoamTor: 420,00 p. K onnarte: 420,00 p. Cpaua: 0,00 p.
| 3cas Tun onnaTe! Croiictea Cyvna
Muua 4 ceipa S (30 o) I 1,000 300,00 300,00 " E 420,00 ~
» 1000 ;!
[t 4 0,00 ¥
0,000 0,00 0,00
X ‘ | Bes caaqn |

Monckaskn

4 [IOBABLTE BMIOAO0 ANA KOMBEO

Hoop 1, 420,00,

4 NMPEANOHMTE MOCTIO

b TpeanoxuTe coye K nuLLe

‘ PasHeps! v MOAMDHKATOPS! | | g3 ‘ | - ‘ | X |

| OTMeHHTh NOCTaBKY | | MopreepauTs | ‘ OT3bIBBI ‘ ‘ Hcropua ‘ ‘ Kynon ‘ ‘ Kombo ‘ ‘ CoXpaHHTb Ha TOUKY | | Boiitt

2. Haxmute kHonky [lo6aBuTb HanpoTnB Habopa.
3. B oTKpblBLLEMCS OKHE BblbepuTe ocTaBlleecs 6nogo. bnioga, kotopbie b6binn
pobaBneHbl paHee B 3aKa3s yxe 6yayT BbiOpaHbl.
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BoiGepwute Baoaa
MesanycTa, soibepuTe BNoaa No aKwam:
Habop N21
EBnropo KonwuecTso Llena CymMa
» MiLE 4 ceipa 5 (30 o) | v | 1,000 300,00
Myuua
Brnoao KonuyecTso LeHa CyMMa
b KnyBheiiceased v 1,000 120,00
CaHOBWY
Bnvoao KommuecTteo Llena CyMma
& | ﬂ 0,000
Hanutok Koka Kona
Cripaiit
PaHTa
| Pazmepel M MoAKDMKITOPE | | CoxpanuTe | | CTmeHa |

4. Haxmute kHonky CoxpaHuTb . B 3aka3 BMecTo paHee gobaBneHHbIx 6ntog,
6yneTt pa3meLleH Habop.

3aKas

Kon-so0 nepcon™: l:lzl |:| PazBuTh 33Ka3 Mo NepCoHEM

Bnroao Konuuectso | KommenTapuia | Llena Cymma
4 3arkas
b 4 Habop Ne1 1,000} V] 55,00 420,00
Miuua 4 ceipa S (30 o) 1,000 0,00 265,26
C3Haewd ¢ BekoHoM 1,000 0,00 106,11
Crpairt 0,51 1,000 55,00 43,63
0,000 0,00 0,00

| KomBo Gungep | | + | | - | | K |

Bce pencrBua (M3meHeHne KoNn4ecTBa, yaanenune) Hag Habopom 6oz B 3akase
BbIMOJTHAIOTCA TaK Xe, KakK U Haf, 0Obl4YHOWM NO3ULMEN.

YT06bI N3MEHNTL COCTaB Habop, Hanpumep, BbIbpaTb APYryto NULLY, HAXMUTE KHOMKY

Komb60-6unpep . B oTKpbIBLLEMCS OKHE MOMEHANTE OMOA0 U HAXMUTE KHOMKY
CoxpaHuTtb .

B iikoFront

KnueHT MoXeT cpa3y 3aka3aTb Habop 6ntof, BbibpaB nobor NnoHpaBuBLUMICS. B aToM
cnyvae:

1. CospanTte HOBYIO AOCTaBKYy U B OKHE 3aKa3a HaXMWUTE KHOMKY .
2. B cnucke nmetowmxcs B MeHo HabopoB BbIGeEpUTE HYXHbIN.
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Q @ & O

Kampana nuuua no 300 pyb6.

Caman aelieBas NLLEa co ckuakoin 10%

3akawwuTe Ape 6onbluve [NennepoHu...

3. B oTKpbIBLIEMCS OKHE B KaxX 0 rpynne Bbibepute 6nt00, ecnu nmeeTcs Takas
BO3MOXHOCTb. Ecnv BbibpaTb 6111040 HEBO3MOXHO, TO cpa3dy oTkpoeTcs CocTaB
cobpaHHOro KoM6o (cm. n. 4).

Ha6op Nel

@

MNMuuua

©

Couppyy

©)

Hanutok

MOKA3ATh
COBPAHHOE
KOMBO

OTmena

4. Tocne Toro, Kak Bbl BbIbepeTe Bce 6noaa B HAbope, OTKPOeTCsl COCTaB
cobpaHHoro kombo. Ybeanutecb B TOM, 4TO BCce 6ntoaa BbibpaHbl BEPHO, 1
HaxmuTe KHonky [lo6aBuTb B 3aKas .
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Ha6op N2l

420,00 p.

©

CocTaB cobpaHHOro KoM60

Muuua 4 coipa S (30 cm)

Cangeny
C3HAOBUY C 6eKOHOM
®aHTa 0,5 n

©

Hanutok

MOKA3ATb
COBPAHHOE
KOMBO

Jo6aBuThb B 3aKa3 OTmeHa

5. [o6GaBbTe Apyrue 6nona u oTnpaBbTe 3akas Ha NPUroTOBIIEHNME.

21 [ 131 [ BHe3anau

a5
=§ Ha6op Ne1 % 420,00 p.
Muuya 4 coipa S (30 cm)
CaHnBWY C 68KOHOM
®anTa 0.5 n
Canat Le3sapb ¢ kypuuei 120,00 p.
BnuHumrm 50,00 p.
C KIMyEHUUHBIM JIREMOM 2000 p.
CHMIORA
1132 ) 665,00 p.

HALEABKA:

0.00% 589, 70 P-

KnueHT MoXxeT cHayana 3akasaTb 6ntog0. V1 ecnn oHO BXOAUT B HEKOTOPbLIN HAabop, TO
Bbl yBUOMTE NOACKA3KY N CMOXETe NpeasioXntb AOMNOMHUTL 3aKa3 A0 NofIHOro Habopa:

1. [JobaBbTe B 3aka3 6ntoga no npocbbe rocta. Jonyctum, «Muuua 4 cbipa» u
«Kny6HbIN caHaBMY» BXOAAT B COCTAB HEKOTOPOro Habopa. MNMocne gobasneHuns
3TuX Onof B 3aKa3, B 3aBUCMMOCTM OT HAaCTPOEeK akLmMK, Bbl yBUANUTE NOACKA3KY.
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BAuHYMKI 50,00 p.
C knyBHMUHBIM JPKEMOM 20,00 p.
Canat LUe3apb c Kypuuei 120,00 p.
Muuua 4 ceipa S (30 cm) 300,00 p.
Kny6Hblid canaemy 120,00 p.
CHMIORA
e 610,00 p.

000 603,00 p.

2. B obnactn noackasok Bblbepute noaxogawmin Habop.

Q @ &£ O
JOBABbTE BNIOAO ANA KOMBO

Ha6op Ne1

420,00 p.

3. B oTKpblBLLEMCA OKHE BblbepuTe ocTaBLieecs 6nt0[0, 4Tobbl 4ONOAHUTL HAbop.
Yxe pobaBneHHble B 3aka3 6ntoga 6yayT oTMEYEeHbl rasioukamu.

Ha6op Nel

RS M

Va4

%

CaHpamy

©)

Hanutok

MOKA3ATh
COBPAHHOE
KOMBO

OTmena
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4. B okHe c cocTaBOM cobpaHHOro kKomb6o Haxmute kHonky J1o6aBuUTb B 3aKa3 .
PaHee pobasneHHble B 3aka3 6ntoaa (nuuua v caHasuy) 6yayT yaaneHsol, a
BMECTO HUX aobaBneH BbiGpaHHbIM Habop.

21 [ 132 [BHezapau A=

BEnuHumkmn 50,00 p.

C KNy BHAUHEIM JIKEMOM 20,00 p.
Canar Uesapb ¢ kypuuein 120,00 p.
=l Ha6op Ne1 % 420,00 p.

Muuya 4 coipa S (30 cm)
Kny6HbliA caHaBMY
Cnpaiit 0.5 n

CHUIHA
9,32%

aaox 603,00 p.

5. [JobaBbTe apyrue 6noaga, ecnu 3To He0H6XoANMO 1 OTrNpaBbTe 3aka3 Ha
NPUroTOBEHNE.

665,00 p.

Mocne no6aeneHua Habopa B 3aka3 Bbl MOXETE U3MEHUTb €ro cocTaBs. [1ns 3Toro:

1. BbibepuTe cTpoKy Habopa B 3aKa3e U HaXMUTE KHOMKY .

2. B npaBoW 4acTu OTKPbIBLUErOoCA OKHa BblbepuTe rpynmny, B KOTOPOW HY>XHO
N3MeHUTb 6nao.

3. HaxmuTte kHomnky BblbpaTb Apyroe n HaxmuTte KHOMKY HyXHOoro 6noaa.

Ha6op N21

Buibpats
ppyroe

Pasmep nuuup

5(30 cm)

Canparu

©

Hanwurok

&b

MOKA3ATh
COBPAHHOE
KOMBO

OTtmeHa
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4. Ecnwn Bbibop 6ntoa Habopa 3aBepLLEH, TO B OKHe cocTaBa cCOOpaHHOro Kombo
HaxmuTe KHonky [lo6aBuTb B 3aKas .
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Onnarta 3akasa KynoHamu

C NomolLLbio KYMOHOB rOCTM MOTYT y4acTBOBaTb B akLMSIX: NoflyYyaTb cneumanbHble
LieHbl Ha 6noaa, nonyyaTtb NoAapPKWU, CKUOKU U T. 4.

KynoH Ha ckngky umeeT yHUKarnbHbIn Kof, U UCMOSb30BaTb €ro0 MOXHO TOSIbKO OAMH
pa3. B pamkax ogHOM akumMn pa3peLLeHo UCnonb30BaTb TONbKO OAMH KynoH. Bpems
DENCTBUSA KyrnoHa 3aBUCUT OT BPEMEHN OENCTBUSA aKLMKU, MO KOTOPON UM MOXHO
pacnnaymBatbca. Hanpumep, npu npeabssneHnn KyrnoHa gencreyeT ckngka 10% Ha
HaMUTKMN.

B Konn-ueHTpe

Ecnun roctb xouet pacmnaTtnuTbCA KyrnoHom rno akuuun, B KoJi-ueHTpe:

1. [Job6aBbTe 6ntoga B 3aka3. Ckngka A4enCTBYET TONMbKO HA HAaNUTKK, NO3TOMY
OAMH N3 HMUX OONXeH ObITb 3aKa3aH, Hanpumep, Koka-kona.

3aKas

Kon-so nepoon™: H |:| PazbuTe 3aKas No NepCoHaEM

Bnopo KonmuecTso KommeHTapui | Liena CymMMa
4 3akas
Muua 4 ceipa 5 (30 o) 1,000 250,00 290,00
Koka Kona 0,50 1,000 55,00 55,00
1 1,000
0,000 0,00 0,00
| PasmMepkl M MoaMDUKATOPEI | | + | | - | | X |

2. Haxmute kHonky KyrnoH .
3. lMonpocuTte rocts Ha3BaTb HOMEP KYrNoHa 1 B OTKPbIBLUEMCS OKHE BBEAUTE €r0.

KynoH

MeookanyiicTa, BEEAMTE HOMED KYMOHE:

222598250) |

| COoXpaHUTE || OTMeHa |

4. Haxwmute kHonky CoxpaHuTb . CKuaKa, NonoXeHHasi Npy NpeabsaBieHnm
KynoHa, byneTt paccuntaHa, ucxogs u3 ctoumoctu nosunumm «Koka Kona» un
y4YTeHa B UTOrOBOW CyMMe.

CKHMOKH W ONNaThl

Crmaka: |ii|0:|Carc|5 | W |
MNogwTor: 465,00 p. Cwuaka: 5,50 p. Konnare: 459,50 p. Cpnava: 0,00 p.
Tun onnatel CeolicTES Cymma
3 Ha:lﬂ-ue | b | 459,50

0,00

X | | Bes caaqm
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5.

CoxpaHuTe 3aKa3 Ha TOYKY.

Mocne npumMeHeHMs KyrnoH 6yaeT NoMeYeH Kak akTMBUPOBaHHbLIN, U fanbHelwee ero
ncrnosb3oBaHne byaeT HEBO3MOXHO.

B iikoFront

Ecnu roctb xo4eT pacnnatutbCca KynoHOM no akuumu, B iikoFront:

1.

2.
3.
4

[obaBbTe 6ntoaa B 3akas3. Ckngka 4enCTBYET TONMbKO HAa HAanNUTKK, NO3TOMY
OAMH N3 HUX OONXeH ObiTb Jo06aBNeH B 3akas, Hanpumep, Koka-kona.
Haxmute kHonky Ckuaka/Hapbaska.

HaxmuTe kHornky [Jo6aBUTb KYMOH.

MonpocuTe rocTst Ha3BaTb HOMEP KYrNoHa U B OTKPbIBLUEMCSI OKHE BBEAUTE €ro.

010MCCPTJ

OTMeHa

Haxmute kHonky OK cHayana B okHe BBOAa KyrnoHa, 3aTeM B OKHE CKUAOK U
Hapbasok. Cknaka, nonioXeHHas npy npeabsABneHnn KynoHa, oyaet
paccuuTaHa, ucxoasa U3 ctoumocTu no3nuumn «Koka Kona» n yyteHa B UTOroBon
CymMMme.

% a1 [E 142 [BHe3anan 288
Muuua Helo-HMopk 450,00 p.
Mwuuua eereTapuaHckan 210,00 p.
Koka Kona 0,5 n 55,00 p.

CHAIKA
0.77%

715.00 p.
0.00 p.

HAJLEABKA

709,50 p.
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Icnonb3oBaHMe Noacka3ok

Mopackasky MOryT HaNnOMHUTbL Kaccupy WUu ornepaTopy O TOM, YTO Bbl MOXeETe
NPeAnoXuTb rocTio A0MOMHUTL 3aKa3 6aoM, YTOObI MONYYUTb CKUAKY, UK O TOM,
YTO HYXHO BbIMONTHUTL Kakoe-nnbo aenctene. MNoackasku MoryT HacTpanBaTbCs B
KayecTBe crneunanbHblX AeiCTBUIN B COCTaBe akuuu unu cpabatbiBaTb aBTOMaTUYECKH,
HanpuMep, ecnv rocTio nonaraeTcs NoAapok Ha AeHb POXAEHMS.

Hanpumep, ecnu KNUeHT 3aKkasbliBaeT NuUULY, Bbl MOXETe NpeasioxXuTb eMy
[OMONHUTENBHO COYC.

B konn-ueHTpe 3710 GyAeT BbIrMaAAeTb CneayowmmMm 06pa3oMm:

1. [ob6aBbTe B 3aKka3 «[uuyuy 4 cbipa». B cneunanbHon obnactn otobpasutca
noAckKaska c npenioxXeHneM AOMNONIHUTL 3aKa3 COYCOM.
2. PackpoitTe cnncok A0CTYMHbIX COYCOB M HAMPOTUB HYXHOrO HaXMUTe KHOMKY

No6aBuThb .

Moackaskm
b | 4 TPEANOMMTE MOCTHO
4 lMpeanowuTe Coyeo K MuuLe
ChIpHBIA coye, 20,00 p. Nobaeuts

Mop4WYHENR coye, 20,00 p, OobaBuTe

B pe3ynbTaTe coyc 6yaet nobaeneH B 3akas.
B iikoFront Takas nogckaska otobpa3ntca cnegyowmm obpasom:

1. [dob6aBbTe B 3aKka3 «[uuyuy 4 cbipa». B cneunanbHon obnactn otobpasutca
noAcKaska c npenJioxXeHnemM AOMNOSNIHUTL 3aka3 CoycoM. B npaBomM BepxHeM
yrny umdpa o6o3HayaeT KonmyecTBo 6niof, KOTopble MOXHO J06aBUTb.

Q @

MNPEANOXWTE NMOCTIO

MNpeanomuTe COyc K NULILE

2. HaxmuTe Ha nopckasky. PackpoeTcsa cnucok 6niog, KoTopble npeanaraeTcs
[1o6aBuUTh.
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< Q @ & O

MPEANOMWTE MOCTIO

[Op4YWMYHBIA COyC

ChbIpHBIM COyC

3. Bbibepute noboe n3 HUX. [1ns aToro WwenkH1Te no Ha3eaHuio 6ntoaa. B
pe3ynbTaTte oHO 6yaeT fob6aBneHo B 3aKas.

Ecnu noackaska onoBeLwaeT 0 BbINMONHEHUM KaKoro-nnbo AenCTBUS, TO HY>XXHO
BbIMNONTHUTb TONbKO TO, YTO YKa3aHoO B HanomMuHaHun. Hanpumep, ecnuv Bbl 06aBUIK B
3aka3s 6nto0 13 kateropun «Ankorosnb», TO MOXeTe yBUAETb TaKyt NoAcKasKy B KOMJI-
LEeHTpe:

Mogoamsm
4 PHOOPMALLMA

MoNPoCITE rocTA NPELBARITE NAMOPT

B iikoFront:

Q @ & O

HHOQOPMALIMA

®

lNonpocuTe rocTa NpeabaBuTh NacnopT

Ecnu no kakum-nubo NPpU4nHaM Bbl 3aKpblJ1Ih OKHO C NOACKa3Koun, To Ang npocMoTpa
HanoOMWHaHWN B KOJIJ1-UEeHTPE HaXMUTE KHOMKY Moackasku.

UTo6bl OTKPbITb OKHO C Noacka3kamu B iikoFront, HaxXmnTe KHOMKy .
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Onnara iikoCard

Ecnun roctb Xenaet pacnnatutbcs cpeacteamu co cyeta iikoCard, To Bbibepute
COOTBETCTBYHOLLMI TUM ONNaTbl B OKHE onnaTtbl A4ocTaBku. Kak ero cosgaTb u
HacTpouTb cM. B cTaTbe Co3aaHne Tuna onnatbl ang iikoCard.

B Konn-ueHTpe

MpumuTe 3aka3 0bbl4HbIM 06pa3oM, BBEAUTE AaHHbIE KIIMEHTA, A0CTaBKKU, [obaBbTe
6ntoga. Ecnu KnMeHT xo4eT Bocnonb3oBaTbes 6oHycamu iikkoCard nnun pacnnatutbca
cpeAcTBamMum U3 KOLLEerbKa:

1. [Job6aBbTe paHee co3aaHHbin TUN onnatel iikoCard. Cuctema aBTomaTmyecku
onpeaennT, 3aperMcTpUpoBaH NN roCcTb B 6a3€ JaHHbIX U Y4aCTBYET Siv OH B
Kakon-nmbo nporpamme, Hanpumep, B «loporoBon cucteme ckngok». B
OTKpPbIBLLUEMCA OKHE Bbl YBMANTE, MO KaKown nporpamme bbina npeaocTtasreHa
FOCTIO CKMKa 1 ee BENNYMHY.

2. Haxmute kHonky [danee . Cuctema nogcumtaeT MakCMMarsnbHY0 CyMMY,
KOTOPYIO KMMEHT MOXET ONnaTuTb HAaKOMNMEeHHbIMWU BOHYCcaMn nnu cpeacTesamu
N3 OOCTYMHbIX EMY KOLLIENbKOB. DTN 3HA4YEHUS CYMMUPYHOTCS.

iikoCard-5: MapkeTWMHIOBLIE aKLWK

©NO knuenTa: HBaH HeaHoBWY K onnate: 399,00 p.
TenedoH: +79112223341

ArUpR CyMMa Bal4eTa

3 I'Inpnrnaanmcreuaamm EZI,UOp.

WToro no akumaM: 21,00 p.
WToro K onnate C yuyeToM akuuid: 378,00 p.

< Hazan Hanee = OTtMeHa

3. YTOYHMUTE Yy KNMEeHTa CYMMY, KOTOPYIO OH XOYeT NoTpaTuTb, U BBEAUTE 3HAaYEeHne
B none OnnatuTb. HaxmuTe KHOMKy 3aBepLlunTb. Ecnv y knneHTa HeT
HaKoMNeHHbIX 6OHYCOB, TO War nponyckaeTtca. [locne 3akpbiTUA mactepa B
3aka3 pgobaBnsatoTcs nogapoyHble 6ntoaa. B 6noke Ckuaku n onnatbl NOABUTCA
NHdOpMaLmMsa 0 NpefocTaBIeHHON CKUAKe N CyMMe K onnare.

4. Ecnu cymmbl onnatel no iikoCard HegocTtaToyHo, To o6aBbTe eLle TN onnarhl,
Hanpumep, HanNMYHbIMK UM GAHKOBCKOW KapTbl.


http://ru.iiko.help/smart/project-iikocard/topic-7
http://ru.iiko.help/smart/project-iikocard/topic-7
http://ru.iiko.help/smart/project-iikocard/topic-7
http://ru.iiko.help/smart/project-iikocard/topic-7
http://ru.iiko.help/smart/project-iikocard/topic-7
http://ru.iiko.help/smart/project-iikocard/topic-7
http://ru.iiko.help/smart/project-iikocard/topic-7
http://ru.iiko.help/smart/project-iikocard/topic-7
http://ru.iiko.help/smart/project-iikocard/topic-7
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CKMAKH 1 oNNaThI

Crnaka: |ikoCards W
MNogwmrTor: 420,00 p. Cxnaka: 21,00 p. Konnate: 399,00 p. Cpaua: 0,00 p.
Tun onnaTe! CeoicTES Cymma
iikoCard-5 Tenedon: +79112223341, 200,00
b HanudHble 139,00 :
0,00
X Bes caaum

UTo6bl 3anyCcTnTb MacTep CHOBa, LWenkHutTe B none CyMmma no3uumm Tuna onnatbl
iikoCard.

OTnpaBbTe 3aKka3 Ha To4Ky. Bce aaHHble 06 onnaTte 6yayT nepenaxbl B iikoFront.

B iikoFront

MpumnTe 3aKa3 o06bl4HbIM 06pa3om, BBeANUTE [laHHbIe KNMEHTa, [OCTaBKu, 106aBbTe
6ntoaa. Mo ymonyaHuio onnaTa 3akasa NpoBOANUTCA NPU OTMPABKe ero KImeHTy.
MoaTomy nocne HaxaTtus kHonku OTNpaBUTb Bbl NepeiaeTe Ha 3KpaH Kacchbl.

Ecnu knneHT xo4yeT Bocnonb3oBaTbca 6oHycamu iikoCard unu pacnnatutbea
cpencreamMu U3 KollerbKa:

1. [Job6aBbTe paHee co3aaHHbIn TN onnatol iikoCard. Cuctema aBTomMaTMyecku
NoACTaBUT CyMMY, KOTOPYHO KIIMEHT MOXET OonnatuTb GoOHycamm unm
cpencrBamm Co cyeTa. Bce akunm n nporpammebl, No KOTOPbIM KITMEHT MOXET
NONyYnTb CKUAKY NN Nogapok, NPUMEHSIIOTCA Ha 3Tane 3anoJfIHEHNS 3aKa3a.

2. BBepguTe HYXHYK CyMMYy M HaXmuTe 3aKoH4UTb. LLlar nponyckaeTtcsa, ecnu y
KIMEHTa OTCYTCTBYOT HAKOMMEHHbIE GOHYCbI NN CPEACTBA B KOLLENbKE.

MoxHo onnatuts go 200,00 p.

200,00 [
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Ecnu cymmbl 60HYCOB 1 cpeacTB B Kowenbke iikoCard gns nonHon onnaTbl 3aKkasa
HefoCTaToO4YHO, TO AobaBbTe onnaTy HannYHbIMKU UM GaHKOBCKOW KapTon. HaxmuTe

Onnatutb 1 oTNpaBbTe 3aKa3 C KypbepPOM.

BHECHTE:
® iikoCard-5 (Be3HanuuHeIi pacyeT) 200,00 p.
® Hanwynble (Onnata Hann4HeIMM) 408,00 p.

BHECEHO: 608,00 p.
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boHycHasa nporpamma iikoCard

3apeructpupoBaHHbie B iikoCard roctv MoryT HakannmaTb 60HYCbl U pacnnayYnBaTbCs
NMN 3a 3aKa3bl.

HakonneHue 60oHycoB

Bce HOBble rocTn aBTOMaTUYeCKn perncTpupytotca B cucteme iikoCard npu cosgaHum
OOCTaBKU, U AN Kaxaoro co3gaetca 60HYCHbIN KOLenek.

Mpu ocbopmrieHnn 3akasa cucTeMa cama pacrno3HaeT rocTs No Homepy TenedoHa.
Mocne onnaTtbl AOCTaBKN OHA aBTOMAaTU4YeCKM HAYUCNSIET Ha ero cyeT BOHYCbI, pa3mep
KOTOPbIX 3aBUCUT OT HAacTpoek GOHYCHOI NporpamMmbl.

Onnarta 6oHycamu

HakonneHHble 60HYCbl FOCTb MOXET MCMOMNb30BaThb Af1s OnfaThl 3aka3a NoSIHOCTbI0
W 4aCTUYHO (3aBUCUT OT HACTPOEK BOHYCHOWM NporpamMmel). [ns aToro
npeABapuTenbHO A0MXeEH ObiTb CO3A4aH TUMN OMNaThl, CNeumanbHO NpegHa3HaAYEeHHbI
Ansa cnucaHua 6oHycoB (NogpobHee cMm. PykoBoacTtBo nonb3oBaTens iikoCard).

B Konn-ueHTpe
YUTto6bl onnaTuTh 3aka3 6oHycamu B KOMM-LEHTpe:

1. Co3pganTte HOBYHO LOCTaBKY 3arnofHUTE 3aKas.

2. B 6noke Ckupgkv n onnatbl 4o6aBbTe TUN ONnaThl, NpeAHa3Ha4YeHHbIM Ans
cnucanusa 60HycoB.

3. B oTKpblBLLEMCS OKHE BBEAUTE KONMMYECTBO BOHYCOB, KOTOPbIE MOXHO CnncaTb.
[1ns BBOOA KONMYeCTBa BCEX AOCTYMHbLIX GOHYCOB HAaXMUTE KHOMKY
MakcumanbHasi cymma.

Onnata boHycamm iikoCard: Onnata

@0 knnenTa: HBaH HBaHOBWY WToro K onnate C ydetoMm akuwia: 791,20 p.

TenedoH: 479112223341

M3KCWHMANEHLIA PasMep OnNNaThl:
401,31 p.
OnnatuTe:

L]

200,00 &

MakMManeHaA CyMMa

4. HaxmuTe KHOMKy 3aBepLunTb.
3. CoxpaHuTe 3aKas.
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CrMAKK KU oNnaTtsl

Crmaka: |ikoCards ™

NMogwiTor: 920,00 p. Crnaka: 64,40 p. K onnate: 855,60 p. Cpaua: 200,00 p.

Tun onnaTe! CeolicTEa CymMma

Hanu4Hee 355,00
I Drma'ra Bonycamm ikoCard v TenedoH: +79112223341, 200,00

0,00
X bes caa
B iikoFront

Y1066l ONNaTUTh 3aKa3 6oHycamu B iikoFront:

1. CospanTte HOBYIO [OCTABKY M 3aMoSsIHATE 3aKas.

2. B okHe onnaTtbl unu npeaBapuUTeEnbHbIX NiaTexen BbibepuTte TN onnaThl,
npegHa3HayYeHHbI Anga cnncaHnsa 6OHycoB.

3. B OTKpbIBLLEMCSH OKHE BBEOMTE KONMMYECTBO HOHYCOB, KOTOPbLIE MOXHO CrucaTb.
[lna BBoga KonmyecTBa BCEX AOCTYMNHbIX BOHYCOB HaXMUTe KHOMKY ToYHas
cymMmma.

Onnarta

MoxHo onnatutb Ao 401,31 p.

200,00 [T

2

5
8
9

OTmeHa

4. Haxmute kHonky OK.
5. OTnpaBbTe 3aKa3 KIIMEHTY.
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210.00 p.
410,00 p.

1 MuuiLa sereTapraHckas
1 Muuua KanudopHma S (30 cm)

620,00 p.

BHECUTE:

® Onnata 6oHycamu iikoCard (beadanuuHbii pacuy... 200.00 p.

® HanuuHbie (Onnata Hanu4HbIMM) 376.60 p.

BHECEHO: 576,60 p.
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Plazius onsa KNMeHToB OOCTaBKU

KnueHTbl AOCTaBKM MOryT yyacTBoBaTb B 60OHyCcHOM nporpamme Plazius — nony4aTtb
GOHyCbI 1 onNnavMBaTh UMM 3aKas3bl, y4acTBOBATb B aKUMAX U NoNyYaTb NOAAPKM.

Kak nogkntounTtb 1 HacTpoutb Plazius K iiko Bepcum 6.1 1 Bbiwe, noapobHO onncaHo
B MHCTPYKLUMK (pdf).



http://docs-cdn.plazius.ru/iiko_installation_28.03.2019.pdf
http://docs-cdn.plazius.ru/iiko_installation_28.03.2019.pdf
http://docs-cdn.plazius.ru/iiko_installation_28.03.2019.pdf
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MoObunbHoE NpunoXxeHune
Kypbepa

MobunbHoe npunoxeHune kypbepa iikoDeliveryMan no3sonsiet ynpaBnsitb paboTomn
KypbepoB cnyx6bl 4OCTaBKN roToBbix 6ntoa. NpeaHa3sHayeHo ans npeanpusTun
06LWEeCTBEHHOro NUTaHNSA, aBTOMaTU3NPOBAHHbIX C MOMOLLbIO MPOrpaMMHbIX
npoaykTos iikoDelivery. [NogxoouTt Kak onga oTAesNbHbIX 3aBeAeHun, Tak 1 ons
pPEeCTOpPaHHbIX CeTeN C LeHTpannM30BaHHON Cry>001 AOCTaBKM.

[ns paboTbl C NpunoxeHnem Heobxoanma oTaenbHas nuueH3us. MNoxanyincra,
obpaTtuTech B oTAen npoaax iiko, nmbo k napTHepy iiko, y KOToporo Bbl Npruobpenu
cucTemy.

BoamoxHocTtu iikoDeliveryMan:

e MrHoBeHHOE yBe4OMIIEHNE Kypbepa O Ha3HaYeHUM, U3MEHEHUN UMM OTMEHE
3akasa.

e ABTOMAaTMYECKWI pacyeT onTUMaribHOro MapLupyTa U AeMOHCTPaLMs ero
Kypbepy C NoMoLLblo NpunoxeHua Axnaekc.HasuraTop.

e OTMETKM O BbINOSIHEHUN 3aKa3a KYpbePOM, KOHTPOSIb CPOKOB UCMONTHEHNS.

e KOHTpOnb TeKyLLero crtatyca Kypbepos.

e OnepaTuBHas OTYETHOCTb O KayecTBe paboTbl KYpbEPOB: MO TOYKAM
NMPUroTOBSIEHMS 3aKa30B, MO OTAENIbHbIM 3aKa3am, Mo KaXAoMy Kypbepy 1 T.1.
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HacTponkn MoOUNbHOro NPUNoOXeHus

HacTtpowku iikoDeliveryMan BbinonHAKTCA B 06LLMX HAaCTPONKax AOCTaBKN B 6roke
Mo6unbHoe npunoxeHue Kypbepa.

MoBWNEHOE NPUACHEHHE KYDEEPE
MPoaOMTHMTENEHOCTE XPEHEHMA MAPWPYTOE KYPEEPS B AHAK: 7[5
| MpK NEPEKNKIYEHMM CTATYCA Ha "O0CTAENEHD " NPOBEDATE DACCTOAHME A0 AApeca

L]
MuHMMaNEHOE PacCTOAHKME Ao agpeca (MeTpos): so0l | §

MpoAoXMTENBHOCTb XpPaHeHNsi MapLUPYTOB Kypbepa

Mpunoxenue iikoDeliveryMan cukcupyeT Bce nepemMeLLeHns Kypbepa, U MeHenxep
MOXeT OTCneamuTb, He e30UT Nn Kypbep B paboyee Bpemsi No cBoum genam. Takas
nHdopmMaLma NOCTynaeT n3 NPUIOXEHNS B KON-LLEHTP U XpaHUTCA B cuctemMe. Ytobbl
OrpaHMunTb ee 06BbEM, MO YMOSTHaHUIO MapLIPyTbl KYypbepoB XpaHATcAa 7 aHen. MOoXHO
yKa3saTb npogonxurensHocTb xpaHeHns ot 0 ao 1000 gHen. Mpn HyneBoM 3Ha4YeHUN
NHdOpMaLMs HE XPaHUTCA.

KOHTpOﬂb Kypbepa, Ha KakoOM paCcCTOAHUU OT KIMeHTa OH OTMe4YaeT JOoCTaBKY

Mo6unbHbIN Kypbep MOXET OTMETUTb, YTO
Hasan JocTaBka 3aKka3 JOCTaBfeH, ele npu noabe3ae K
KITMEHTY, C pacCTOAHUSA, Hanpumep,
500 meTpos. [pn nonbITKe caenatb 3TO Ha
Ne6 18:11 60nbLemM paccToAHUN OH nony4vaeT
3anpelatouiee coobuieHme (cM. PucyHok 2).
AHanorn4yHoe coobLeHne Kypbep MOXeT
O Nony4nTb, €CNIN OTMEYaeT 3aKa3 He cpasy
nocre ero Bpy4yeHus, a yxe Ha obpaTHOM
Bbl HAXOANTECH CULIKOM nyTu. Hanpumep, oTbexaB OT KNiMeHTa
panblie, yem Ha 500 meTpoB.

JocTaBneH: :S H eT

Ka3saHb, labuwesa 5

AaneKko oT HasHaveHus

Bkntounte npoBepky «[Mpn nepeknioyeHnn
e Gl e . cTaTyca Ha "gocTaBneHo" NpoBepATb

paccTofaHue 0o agpeca» 1 ykaxure

A0MyCTUMOe paccTosiHMe B MeTpax.

1. 3anpewarwee coobweHne

B Android

3anycTtute npunoxexune B Android. [pn nepBom 3anycke oTKpbiBaeTca nycrasi
CTpaHuLa HacTpOeK.
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Appec v nopt cepeepa iiko.biz

10.10.5.213 93900

TenedoH call uenTpa

8 (951) 327-28-34

Knioy 415 npunoxXxexHuns

TaiiMayT coeguHeHUs (Mc)

60000

~ - =]

Hactpounkun npunoxeHus

B w

Beeante kntoy ana npunoxeHuin. Ero
Bbl MOXETE HaUTU B KapTouke
iikkoDeliveryMan B marasuHe
NPUIOXEHUN NOA, Ha3BaHMeM «Kntoy
nosib3oBaTenNs Ans BHELLUHUX
NPUIOXeHnn» (CM. Takxe
PykoBoactBo MarasuHa
NPUIIOXEHUN).

UT06bI Kypbep MOI MO3BOHUTL
onepartopy, ykaxute TenedoH Kons-
LeHTpa (U TOYKM B TEPMUHANBHON
[OCTaBKe).

Haxmute kHonky CoxXpaHUTb.
Mocne ycnewHoro nogknioyeHna K
NPUNOXEHMUIO BbINOJSTHAETCH Nepexos
Ha cTpaHuuy aBTopu3aumu. C Hee
BCerga MOXHO BEPHYTbCS K
HaCTpoMKaM 1 BHECTU N3MEHEHUS.

I'Ip|/| HaxaTun KkHonkun OTMeHa n3amMeHeHus
HE COXPaHAKTCA U BbIMNOJIHAETCA Nepexo K

npeabiayLemMy okHy.


http://iiko.biz/ru-RU/ApplicationMarket/ProductList
http://iiko.biz/ru-RU/ApplicationMarket/ProductList
http://iiko.biz/ru-RU/ApplicationMarket/ProductList
http://iiko.biz/ru-RU/ApplicationMarket/ProductList
http://ru.iiko.help/articles/iikocard/topic
http://ru.iiko.help/articles/iikocard/topic
http://ru.iiko.help/articles/iikocard/topic
http://ru.iiko.help/articles/iikocard/topic
http://ru.iiko.help/articles/iikocard/topic

325

PaboTta MobunbHOro Kypbepa

[1ns paboTbl C NpunoxeHnem Heob6xoanumo,
4TOObI y Kypbepa 6biia OTKpbITa NMMYHas
cMmeHa B iikoFront.

1. 3anyctute npunoxeHue B Android.
2. [Nocne ycnewHoro nogkntoyeHuns K
cepBepy Bbl NepengeTte Ha CTpaHuLy

aBTOpU3aLun.
iikoDeliveryMan 3. BBegute cBOM NMUH-KOA, U HAXMUTE
kHonky OK.
BBGL{M’T@ PIN BbINOMHAETCA Nepexof K CNMCKy 3aKa3oB.

Kypbep MoXeT 06CnyXnBaTb HECKONbKO
[I0CTaBOYHbIX pecTopaHoB. B atom cnyyae
BbINOMHAETCA Nepexof K Bblbopy
pecTopaHa.

UT06bl 3aKOHUYMTbL paboTy C NPUNOXEHNEM,
HaXxXMuTe KHonky 3akpbiTb. [MpunoxexHve
6yneT OTKIHYEHO.

Ecnu Bbl XOTUTE N3MEHUTBL HACTPOUKHK
NPUIIOXEHUS, HaXMUTe KHONKY HacTponku.

Cnucok 3aKka3oB
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lMocne ycnewHon asTopm3aumm
E’ Kypbep MrHaTbes BbINOJSTHAETCA Nepexon K CrUCKY BalLnx
3aKa30B.
JOCTABKM B MYTHU
Mo kKaxaoMmy 3akasy rnokasbiBaeTcs

N268 17:04 VHPOPMALMS:
HacTtaBHMKOB 2
e Howmep 3akaza. Kypbep coobujaer
363,00p. HOMeEp 3aKa3sa, Korga 3BOHUT B KOJI-
LEeHTp, Hanpumep, 4Tobbl COOBLLNTL O
N269 17:12 npobnemax.
AumuTposa 16 e Bpewms, Korga 3aka3 gonxeH obiTb
350,00 p. [OCTaBfEH.
e BHuMmaHue Kypbepa Ha akpaHe
OOCTABJIEHHBIE npuBneKarT 3aKas3bl, Y KOTOPbIX
npubnmnxaeTca CPOK AOCTaABKMU.
N°75 16:42

3a 15 MUHYT 0 ero OKOH4YaHUA Kypbep
BUAWT, YTO BPEMSA CTasno KPacHbIM, U
oL 3anyLeH o6paTHbIN OTCYeT.

JncteeHHaa (Canmaum) 1 kopn. b

YN?Y0 (38 OTCcyeT OCTAaHOBUTCA TOSIbKO B MOMEHT,
Korga 3akas 6yaeT BbinonHeH. MNpu
ono3gaHun 6onee yem Ha 15 MUHYT, Tanmep
ynoeTt B MUHYC.

=]

e AJpec AOCTaBKU 1 NpumMevaHue K
agpecy.
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3akas, OTNpaBneHHbI Ha NPUroTOBIIEHNE
MOXeT ObITb Cpa3y Ha3HaYeH Ha
AocTaeku & nyTH onpeneneHHoro Kypbepa. 1 oH moxeTt
Ne6 15:43 HayaTb cobMpaTb ero napannensbHo ¢
npuroToBneHnem 6niog. 3ToT npouecc
> YMeHbLUaeT BpeMs JOCTaBKU 3aKa3a Ha 3-5
MUWHYT.

Bbixog 7 AQMUH

JleHnHa 3

Byaywue 3aKa3bl

Nog Takune 3aka3bl bygyT oTtobpaxaTbca B

cnucke B pa3gene «byayline 3akasbi». B
TMeHiuHa 3 3TOT NepeyeHb nonagarT 3aKasbl,
Haxoadwmecs B ctatyce «[ 0OTOBUTCA» U
«XpgeT oTnpaBkny.

Ne7

NucteenHas (Canmayn) 1 BoamoxHocTb BUgeThb byayuime 3akasbl ons
[OCTaBKWN JOCTYMHa TONbKO Ans Bepcun 4.2
N BbiLLE.

923,00p.

Kypbep MOXeT Be3TU cpa3y HECKOJbKO 3aKa3oB. YTobbl MPOCMOTPETL BCE 3aKasbl,
NMPOKPYTUTE CMUCOK.

3akasbl 0TCOPTMPOBaHbI MO BPEMEHMU AOCTABKU, CPOYHbIE 3aKa3bl HAXOAATCS BBEPXY
cnucka.

[na yno6cTea paboThbl BbIMONIHEHHbIE 3aKa3bl MEPEMELLAIOTCS B OTAENbHYI0 rpynny,
KOTopas 3aBepLuaeT o6Luin CrnCoK.

BHVI3y 9KpaHa rnokKasblBaeTCcAa CyMMa orjiatbl HaJInd4HbIMUK MO BCEM OJOCTaBKamM (C
y4eToOM CKVI,EI,OK). Kypbep BNOUT, CKOJIbKO AEeHEr OH AOJ1XeH CAaTb.

Kypbep MOXeT MOCMOTPETh afpeca BCEX CBOMX 3aKa30B, HaxaB KHomnkKy Ha kapTe.
«[Mpob6nemHble» 3aKa3bl B CIUCKE NoKa3aHbl KPacHbIM.

YTo6bl NepenTn K CTpaHULe aBTopusaumm, HaxmuTe KHonky Beixop, v noateepante
BbIMOMHEHME.

Appeca ooCTaBOK Ha KapTe
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[1na 3aKa3oB Ha KapTe UCMOoNb3YTCH

< AL cnepyroLme 0603HaYeHUs:

i ' , e HeOoCTaBfIEHHbIE 3aKa3bl

: ; 0603HayeHbl Ha KapTe CUHUM
KPY>XKOM,

—— — e POCPOYEHHbIE KPACHbIM,
' e yXe [OCTaBMEHHbIE CEPbIM.

i V. -
COB,eTCKMM
w BKK Bk paiok
N i/ Y l Mo KaXaomMy agpecy noka3aHo BpeMd
K r[poctaBku. Y I'IpOCpO‘-IeHHOVI OOCTaBKUN BPeEMA
:|MOKa3aHO KpPpacCHbIM.

< KasaHb ( ,‘
——

R BaxutosCKui

paiioH &b i

i
i3
i ﬁa
=AY o .
/]

TpUBOMKCKUIA
paiioH

CtpaHuua 3akasa
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< No69 | 17:12 Ha cTpaHuue _3aKa3a noka3sblBaeTcs
nHopmaLms:
AOCTABJIEH . HET e CraTyc 3aKasa: AOoCTaBlEH UMK HeT.
e Bpewms, korga 3aka3 gonxeH 6biTb
poctasneH. Ecnn kypbep
onasgblBaeT, OHO NOKa3aHo
KpacCHbIM.
o 4 e VHdopmaumsa o 3aka3se u KIneHTe.
- e WHdopmauna o6 onnaTte U CKUAKax:
EBrenvii CyMMa 3aKa3a Hann4yHbIMU, HOMEP
+7(917) 935-03-71 KapTbl KNIMEHTA U MPOLLEHT CKUOKN.
e WO onepaTtopa, NPUHABLLETO
&. AOCTaBKy B KOMJ-LLEHTPpe (Mnn Ha
TOYKE).

KazaHb, [nmutpoBa 16, KB. 56

[ocTb ANA pacCbl1oK
Huxe poctynHa 6onee nogpobHas
OnepaTop call ueHTpa g nHdopmaLms:
8(951) 327-28-34
e OO6uwasna cymma K onnarte.
K ONNATE 350'00 p. e [logpobHasa nHdopmaums o cnocobax
onnaTbl: €CNN YacTb 3aKa3a yxe

6bina onna4veHa, To oTo6paxaeTca
CKOJIbKO 1 KaKMM cnocobom, 4tobbl
Kypbep 3Harn, CKOJIbKO AOSTXEH
3annaTuTb KNUEHT.

e CocraB 3aka3a: KOJIM4eCcTBO U
CTOMMOCTb 6ntoa, B TOM Yncne
MoanduKaTopoB

MPOBJIEMA

[na paboTbl Ha CTpPaHMLE 3aKa3a Kypbep UCMonb3yeT creayoLlmne KHOMKM:

KHonka OnucaHue
@ 1T @ Aa [epekniounTb CTaTyC 3aKasa Ha «[0CTaBNeH» («HefoCTaBneH»).

MNoka3aTb agpec 3aka3a Ha KapTte (Yandex-kapThl).

[MocTponTb MapLUpyT OT CBOEro TEKYLLEro MeCTOHaX0XAeHUA 0
KnneHTa

(ans atoro gonxeH 6biTb ycTaHoBNeH Yandex-HaBuraTop).
[MO3BOHUTBL KIMNEHTY UIN B KOMM-LUEHTP (Un Ha TOYKY).

MepenTn K onucaHuio «npobnembl».
NMPOBJIEMA

(1) nPOBNEMA

I I Y

PaboTta c 3aka3om
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Kypbep nony4yaeTt 3ByKOBO€ OMOBELLEHME U

0 . .
< N°69| 17:12 BUANUT COOBLLLEHME O HOBOII AOCTaBKe.
nocTABNEH @ AA OH BUOMT, KaKune 3aKa3sbl HYXHO [JOCTaBUTb
B nepByto ovepeab. CpoyHble 3aKasbl
rnokasaHbl BBEPXY Cr1CKa.
KazaHb, AuMnTpoBa 16, KB. 56 Kypbep Bble3xaeT K KNneHTy. MoxXHo
Q MOCMOTPETb afipec KNMeHTa Ha KapTe
[ ) A
- ' (kHoMKa :9) N NOCTPOUTb MapLUpyT
EBreHuii (kHoOMKa ).

+7(917) 935-03-71
Co CcTpaHULbl 3aKa3a MOXHO NMO3BOHUTb
& KITMEHTY UK B KONJ-LEHTP, HaxXaB KHOMKY

[ocTb ansd paccblnok

. i Korga KnueHT nosny4yun CBou 3akas,
nepatop call UeHTpa g HeoB6X0AMMO yKa3aTb, YTO AOCTABKa
8(951) 327-28-34 BbIMoOsfiHeHa. [Nepenante Ha cTpaHuly

3aKa3a U HaxmuTe kHorky @ AA

K onnATE 350,00 p.

UTOo6bl OTMETUTbL AOCTABKY, Kypbep AOMXEH
@ NMPOBJIEMA HaxoauTbCA Hefareko OT agpeca KimMeHTa
(cm. KOHTpOnb Kypbepa, Ha KakoMm
pacCcTOAHUM OT KNMEHTa OH OTMeYyaeT

OOCTaBKY).

dakTnyeckoe BpemMs A0CTaBKU
NnokKa3sblBaeTCs B KOMS-LEHTPe U Ha TOYKe.
3akas nepexoguT B cTtaTyc «[JocTaBneHy».

,D,J'IFI BO3BpaTa K CINUCKY OOCTaBOK HaXMuTte

KHOMKY < .

MNMocne oTMEeTKU, YTO 3aKa3 BbIMNOJSTHEH, OH
nepemMellaeTcs B OTAENbHYO rpynny
«JJocTaBneHHble 3aKa3bl» BHU3Y 06OLLEr0
cnucka.

Mocne Bo3BpaTa Ha 6a3y Kypbep caaet
BbIpYYKy. MeHeOxep 3akpblBaeT 3aKas.
MNMocne aToro 3akas ncye3aeT U3 Crncka B
NPUIIOXEHUN Kypbepa.

«MpobneMHbI» 3aKa3



MPOBJIEMA C 3AKA30M N%69

nrosneMA A @

He OTKpPbIBaeT OBEPb

COXPAHUTDb

OTMEHA

!
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NHdopmauusa o «npobneme» MoxeT
NMOCTYNUTb U3 KONJ-LLEHTPa UK pecTopaHa.

Hanpumep, 3aka3 oTMeHunu nocne
oTnpaBKu Kypbepa. B aTom cnyyae oH
aBTOMAaTU4YEeCKU CTAHOBUTCS
«npobnemMHbiM». Kypbep nony4aet
COOOLLIEHNE, YTO 3aKa3 OTMEHEH.

OHO conpoBoXxaaeTcs 3BYKOBbIM U
BnbpocurHanom. B cnucke goctaBok 3ToT
3aKa3 cTaHOBUTCSA KpacHbIM. OTMEHEHHbIN
3aKa3 NpoaosIXaeT NoKa3blBaTbCs B CINCKE
ewe 30 MUHYT, a 3aTeM UcHe3aeT.

«Mpobnema» MoxeT ObITb YCTaHOBNEHA
CaMiM KypbepPOM, ECIIN OH HE MOXET
BbINOJSIHUTL AOCTaBKY. Hanpumep, KNMeHT He
OTBEYaET Ha 3BOHKM.

UT06bI YCTAHOBUTL «NpOBnemy»:

1. lNepengute Ha CTpaHuLy 3aKa3a u
HaxmuTe KHonky Mpo6nema.

2. YcTaHoBUTE Nepekni4vaTtenb B
nonoxexHue «a».

3. BBegute nHdopmaumio o
«npobnemey.

4. Haxmute kHonky CoxpaHuTb. Bbl
BEpPHeTEeCb Ha CTpaHuULy 3aKa3sa.

NHdopmauusa o «npobneme» nokasbiBaeTcs
B KONN-LEHTPe 1 Ha TOYKe.

[1na Bo3BpaTa K 3aka3dy 6e3 coxpaHeHus
N3MEHEHNN HaxmMmnTe KHonky OTMeHa.

[1ns Toro 4Tobbl CHSATb OTMETKY
«npobnema», ycTaHOBUTE NepekroyvaTesnb B
nonoxeHue «HeT» n coxpaHuTe U3MEHeHHs.
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Pexxum gemoHcTpauum

Mepepn nokynkoun npunoxenus iikoDelivery Man Bbl MOXeTe npegsBaputesibHO
03HAKOMMUTbLCS C ero PyHKUMoHanom. [1ns aToro ucnosb3ymnte pexmm AeMOHCTpaLnn.
UTo6bl €ro 3anycTntb, BamM HE HYXHO yKa3blBaTb HAaCTPOMKN unu seoamtb PIN-koa.
[locTaTo4yHO OTKPbITb MPUNOXEHNE M HaXaTb KHOMKY A9 NPOCMOTPa AEMOBEPCUMN.

B AeMOHCTpauUMOHHOM pexnme OTCyTCTBYET CMHXpOHU3aums ¢ iikoRMS, pabota
NPOUCXOAMUT TOSbKO C fIOKasnbHbIMW JAHHbLIMU.

B nemoBepcumn NpunoxeHns B Cnucke AOCTaBOK Bbl yBUAMTE TPU 3aKasa B cTaTyce
«[JocTaBky B NyTU» 1 OAMH OOCTaBMNEHHbIV 3aKa3. 3eCb Bbl CMOXETE:!

[MocmoTpeTb HOPMaLMIO O KaXa0M A0CTaBKe B ee KapTouke,
OTMeTUTb 3aKa3 [OCTaBIIEHHbIM.

HanucaTtb o npo6neme ¢ [OCTaBKOMN.

N3mMeHnTb agpec AOCTaBKMU.

e [locMoOTpeTb agpeca AOCTaBOK Ha KapTe.

YT106bI BLINTU N3 AEMOBEPCUU, HAXMUTE KHOMKY E’.

Mocne HacTpounkn cuHxpoHu3auum iikoDelivery Man c iikoRMS kHonka gns nepexona B
peXuM AEMOHCTPaLMN CTAHOBUTCA HEAOCTYMHa.
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