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Hactosawmin OoKyMeHT coaepXuT WHopMauuio, akTyanbHYyl0 Ha MOMEHT ero coctaBneHusd. KomnaHvusa "Anko" He
rapaHTUpyeT OTCYTCTBUSI owmnbBOK B AaHHOM [AokymeHTe. KomnaHusi "Alko" ocTaBnsieT 3a coboi npaBO BHOCUTb
N3MeHeHus B JOKyMeHT 6e3 npesapuTenbHOro YBe4OMIEHNS.

Hwukakas yacTb HacTosLero OOKyMEeHTa HEe MOXeT ObITb BOCMNpou3BeaeHa Unv nepegaHa B Kakown Obl TO HM ObINO dopme
N Kakumm 6bl TO HM ObINo cpencrteamMu.

KomnaHusa "Aiiko" He rapaHTUpyeT, 4To cneumnduumpoBaHHOe B HAacTOSILLEM AOKYMEHTE MporpaMmHoe obecrneveHne He
COOEPXKUT MporpamMmmHbiX owwnbok, bynet paboTaTe B MPOM3BONBHO BbIOPaHHBLIX YCMOBUSAX W YAOBMETBOPSATb BCEM
TpeboBaHNAM, KOTOPbIE MOTYT ObITb K HEMY NPEAbSABIEHbI.

KomnaHnua "Anko" He rapaHTMpyeT paboToCnoCOBGHOCTb HeneranbHO MOSlyYeHHOro MPOrpaMMHOro obecneveHus.
HeneranbHoe ncnonb3oBaHne NporpaMMHOro obecneyeHmns 1 JOKYMeHTaumuy Ha Hero npecrnenyeTca 3akOHOM.
HacTosawmin 4oKyMeHT COAepPXUT BHYTPEHHIOK MHGOPMaLIMIO, KOTOpas OXpaHseTcst 3aKkoHOM 06 aBTOpPCKMX npaBax. Bece
npaea 3aluumiieHbl. 3anpeljaetcs (GOTOKOMMPOBaHWE, BOCMPOU3BEAEHME UMM MepeBoq Ha OPYron si3blk HACTOALLEro
[OKyMeHTa B ntobon ero yactu.

ToBapHbIV 3Hak ko™ sBNsSiETCA MHTENNEeKTyanbHOM COBCTBEHHOCTLIO KOMMaHuu "ARko" 1 oxpaHsieTcst OeNCTBYHOLLMM
3aKOHOAATENLCTBOM.

Bce wuHble ynomMaHyTble B HacTodweM OOKyMeHTe Mapku, Ha3BaHUA NpPOAOYKTOB M drpm MOryT ABNATLCA
VIHTenﬂeKTyaﬂbHOIZ COBCTBEHHOCTbBIO COOTBETCTBYHOLLMX BnagenbLes.
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YacTo 3agaBaemMble BOMPOCHI

FAQ no HacTpowike n pabote c iikoDelivery coctaBneH Ha OCHOBaHUM BONPOCOB,
KOTOpble YacTo 3a4aloT Nofib30BaTeNMW.

B: MoxeT nu poctaBka paboTtaTb Ha Touke B pexume «Dactdya», unm goctaBka
COBMECTUMaA TOMbKO C peXuMom «PectopaH»?

O: OocTtaBka paboTaeT Ha TOUYKE KaK B pexume obcnyxmuBaHusa «PectopaHy, Tak 1 B
pexnme «dDactyn».

B: MoxHO nu yckopuTb Bpemsa obMeHa Konm-LeHTpa ¢ TOYKON? Y Hac, Korga oneparop
KONM-LUEeHTpa COXpaHAET AOCTaBKy, MPOXOAUT ABE MUHYTbI, MOKa OHa NOABMTCA Ha
TOYKe.

O: B HacTporikax nnarmHa gnis nogknioYeHns K Konmn-UueHTpy y Bac yCTaHOBNEH
NnHTepBan obpaweHus K cepepy 120 cekyHA,. Bbl MOXeTe yMEHbLUNTL ero, Hanpumep,
0o 30 cekyHa,

B: 'me HacTpanBaeTca MHTepBan obMeHa Mexay TOYKOM U KONN-LEHTPOM?

O: Ha rmaBHOM Kacce oTkpounTte dann
%AppData%\CashServer\PluginConfigs\Resto.Front.Api.Delivery\deliveryPl
uginConfig.xml

n

B CTPOKe <connectToServerDelayInSeconds>30</connectToServerDelayInSecond
s>

3afanTe MeHbLUNn NHTepBan.

[Mocne aToro nepesanycTuTe rnaBHYI Kaccy.

He pekomeHayeTcsa CTaBUTb YaCTOTy CUHXPOHMU3aummn meHee 30 CeKyHA.

HacTpouka nnarvHa gns noAakoyeHns K KOnn-LUeHTpy onvcaHa B pasgene [NepsuyHas
HacTpouKa.

B: TepmnHanom pgocrasku gng iikoCallCenter MoXeT BbICTynaTb TOSIbKO rnaBHas
Kacca? Bo3MOXHO N cnonb30BaHMEe KacCoOBOro TEpMUHanNa, He SABMAOLLErocs
rnaBHOM Kaccom?

PaboTaTb C AOCTaBKON MOXeT Nobon TepmMmHan B paMmkax ()pOHTOBOM rpynnbl,
orpaHu4yeHun TyT HeT. EguHcTBeHHOe orpaHnyeHue - MTTAIMMH goctaBku gonxeH
CTOSATb Ha rnaBHOM Kacce. Ho 3TO YNCTO TEXHUYECKOE OrpaHUYeHne, KOTopoe He
BNUSIET Ha Cxemy paboTbl COTPYAHWNKOB.

B: Mory s HasHaunTb CKMAKM AN BbIOOPOYHbIX KaTeropuin 6ntof, B KONn-LeHTpe?

O: OnepaTop konn-ueHTpa BblbnpaeT CKMAKY Ha KaTeropuio Bpy4Hyt. 3Ta ckuaka
NpUMeHsaeTCcs TONbKO K TeM 6ntogam 3akasa, KOTopble OTHOCATCA K JaHHOM KaTeropum.
CymMmma 3aka3za nepecuutbiBaetcs. [logpobHee cm. Ckngkm n HagbaBku.

B TekyLuen Bepcum iiko B KOSSI-LLEHTPE HE NPUMEHAIOTCA aBTOMaTUYECKNE CKUAOKN,
CKUAKW, OENCTBYOLLME B onpeerieHHble Nepnoabl, a Takke CKUAKKU, KOTOpble He
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aKTUBHbI Ha BbIGPaAHHON TOYKe. B KONM-UeHTpe KIMEeHTY MOXHO NpefoCTaBUTb TONbKO
OOHY CKMAKY, BbibpaB ee Bpy4YHY!o.

[1na TepMuHanbHOM AOCTaBKM OrpaHUYeHnI Ha NpUMeHeHne CKMOoK B iikoFront Her.

B: MNMouyemy TepmMuHan Ha TOYKe HE MOXET «A0CTy4YaTbCA» A0 Konn-ueHTpa? B norax

OOCTaBKN NMOBTOPAETCA owwmnbka:

«at
resto.frontDelivery.services.DeliveryOrdersFrontService.registerDeliveryTerminal(DeliveryOrdersFront
Service.java:113)

REMOTE CALL: http:/{CALL_CENTER_ADRESS]}/resto/serv...liveryTerminal (3bcad0c0-ab29-365a-
0141-8adf8626000b, Resto.Data.DeliveryTerminalSettingsDto)

[2013-10-08 00:46:12,861] INFO [9] [ServerSession:CreateRequest] - Server method called:
registerDeliveryTerminal

[2013-10-08 00:46:12,886] ERROR [9] [DeliveryPlugin:LogServerException] - Error while calling server
method. ExceptionType = Resto.Framework.Common.RestoServerException, Message = Cannot find
entity of class DepartmentEntity with id 3bcad0c0-ab29-365a-0141-8adf8626000b».

O: LUenTpanusoBaHHana goctaBka ans cetu c iikoChain TpebyeT cneumanbHbIX
HacTpoek. [1na Konn-ueHTpa Heob6XxoaMMOo BKIOYUTL pexum MNonyyaTb CnpaBOYHUKM
Bcex TT1. Takoun pexum yctaHaBnuBaeTcs B iikoChain B pasgene Kopnopauus —
HacTtponka kopnopauum — <konn-ueHTp>. [ocne aToro BbiMNOSIHUTE NOBTOPHYHO
pennukauuio n nepesanyctute iikoFront, KOTOpbIM HE MOXET «A0CTy4aTbCA» A0 KO-
LeHTpa.

MoppobHee cm. LleHTpann3oBaHHas AoCTaBka.

B: Vicnonb3yem Heckonbko RMS n Chain. OguH RMS ncnonb3yeTcst Kak KOn-LeHTp, B
Chain ctout onuusa NonyyaTb cnpaBoyHuKM Bcex TT1. lNbiTaocb 3apernctpmpoBaTthb
TePMUHaAsbl B KOJUJ1-LUEHTpPe, HO B J10rax nosy4vato OLIJVI6KyZ
[2014-04-01 03:29:56,740] INFO [8] [ServerSession:CreateRequest] - Server method called:
registerDeliveryTerminal
[2014-04-01 03:29:57,041] ERROR [8] [DeliveryPlugin:LogServerException] - Error while calling server
method. ExceptionType = Resto.Framework.Common.RestoServerException, Message = Delivery
terminals department is differ than server department

at
resto.frontDelivery.services.DeliveryOrdersFrontService.checkDeliveryTerminalDepartment(DeliveryOrde
rsFrontService.java: 188)

at
resto.frontDelivery.services.DeliveryOrdersFrontService.registerDeliveryTerminal(DeliveryOrdersFrontSe
rvice.java: 127)

REMOTE CALL:
http://serverURL:serverPort/resto//services/frontDeliveryOrders?methodName=registerDelivery Terminal

O: Takasa npobnema Bo3HMKaET, ecnn Ha cepBepe iikoRMS oTcyTcTBYyeT NuueH3unsa Ha
iikoCallCenter. Bam Heobxoamnmo ee npunobpectu. MNMoxanyncra, obpatutech B OTAEN
npofax iiko, nnbéo k napTHepy iiko, y KOTOpOro Bbl NpMobpenu cuctemy.

B: Y MeHs ncnonb3yeTtcs ceTeBas KOHuUrypauusi, B Hel eCTb HECKOSIbKO TOProBbIX
npeanpuaTuiA. A xody co3aaTtbh LLEeHTPannM3oBaHHY0 CryX06y AOCTaBKU C KOMM-LLEHTPOM.
Mory nu s pa3BepHyTb KOMM-LEeHTp Ha 6a3e 0HOro U3 CEpBEPOB PECTOPAHOB?

O: Hert, Takasa koHurypauma He nogaepxmBaeTtca. [ns ceTeBOro Kon-LueHTpa Hy>XHO
NCrosnb30BaTh pexumM pennukaunm "lNMonyyaTb CpaBOYHMKN OPYTUX TOProBbIX
npegnpuatTnin”. B aTom pexnme paboTa 06blYHbIX TOYEK NPOAAX HEBO3MOXHaA.

B: lMNMocne o6bHoBneHus iiko ¢ 3.2.2 oo 3.3.3 B HacTporkax AOCTaBKN NOABUIICS «ropof,
no ymosn4yanuioy», ctout «Mockea». Ncnpasunu Ha «Camapa». Ho nocne HoYHoro



obmeHa aaHHbIMUK ¢ iikoChain npu neyatn YeKoB AOCTABKU ONATb BbIXOOAUT ropof,
MockBa. Kak NnomMeHsTb ropoa, 4OCTaBKU NO YMOMYaHU0?

O: B iikoChain nepenante B cnpaBo4HNK ropogoB 1 oTkpounTte ropog «MockBa» ans
penaktTuposaHua. Beeante Ha3saHue cBoero ropona sMecto «MockBa» U coxpaHuTte
HacTponky. BeinonHute pennukauuio. Nepesanyckats iikoFront He HyxHo. CM. Takxe
opona gocraBku.

B: A cozpato OOCTaBKYy U3 CNCKa AO0CTaBOK B KOJIJ1-LIEHTpE, no4yemMmy CuctemMma He
Haxo4uT AaHHbIX MOUX KITMEHTOB?

O: [Ona Toro 4to6bl CO30aTh AOCTABKY Ha CYLLECTBYIOLMNX KITMEHTOB, HYXXHO NEPENTM B
CMUCOK KIMEHTOB, HANTW KNneHTa no nobomy 13 nonen n HaxaTb KHoNky Co3aaTtb
poctaBky. Cm. Takxe [1puem 3aka3sa B KON-LEHTpe.

B: [ns ropopa 3apaH tenedoHHbIn Koa. Co3aato A0CTaBKy, BBOXY KOPOTKUI HOMEP
TenedoHa KNMeHTa, HO KOA ropoaa He gobasnsietcs. Nouemy?

O: B pocTaBke cHavana HyXHO yka3aTb apec KIMeHTa, B HEM [0SXeH bbiTb YKa3aH
ropof,. TONbKO B 3TOM CIly4Yae cUCTeMa «MOHUMAET», KOJ, KaKoro ropoaa emn Hy>XHo
[06aBuUTb K KOPOTKOMY HOMepy. CM. Takxe KopoTkue ropofickue Homepa.

B: MopnepxuBaet nu pewweHwne iikoDelivery nunterpauuio c ATC?

O: [a, nogaepxuBaeTt. O HAaCTPONKe U UHTErpaLumn MOXHO NPoYnTaTh B
pa3pgene Ncnonb3oBaHue ATC. CMm. Takxe y4yebHble BUAEOPOSMKN Ha HaeM KaHane
YouTube.

B: Kakne ATC nopaepxuBatotca?

O: Noppepxusatotcs Bce SIP-coBmectumblie ATC. MogpobHee o npotokone SIP
MOXHO npoynTatb Ha Buknneguun. Mbl npotecTnpoBanu cBa3b C

ATC: Mango Telecom, Oktell, ATC Askozia n Asterisk FreePBX. Cm. Takxe HacTtponka
cBsa3u ¢ ATC Ha npumepe MangoOffice.

B: UHTerpauns ¢ ATC nopaepxusaetca Tonbko B iikoCallCenter? HyxHo nu ctaButb
iikoCallCenter gns Toro, 4to6bl HACTPOUTbL MHTErpaunto c ATC?

O: Her, nHterpaums ¢ ATC paboTtaeT kak c iikoCallCenter, Tak 1 c iikoDelivery.
MogpobHee MOXHO Npo4ynTaTth B CTaTbAX TenedOoHHbIE 3BOHKM B KO-
ueHTpe u TenedoHHble 3BOHKM B iikoFront.

B: Hactpounu unterpauumio ¢ ATC, npu ntobor onepauum ¢ LOCTAaBKON Bbine3aeT
owmnbkKa ayanoyCcTpomncTs.

O: lNpoBepbTe cUCTEMHbIE HACTPOMKK 3ByKa. BoibepuTe MaHenb ynpaBneHus — 3BYyK.
Ha 3aknagkax 3anucb 1 3BYKU A0SXHbI ObiTb aKTUBHbIE YCTPOMCTBA. Ecnn nx HeT, To
nogkniunTe pabortaroLme yCTpoOMCTBa 3anncy 1 BOCNPOU3BEAEHUSA 3BYKa U HACTponTe
nx. NMpumep npaBusIbHON KOHMUrypaumm nokasaH Ha pUcyHke.


http://www.youtube.com/playlist?list=PLP5OlKc9OaYvDyxpg4lB8ir5CLsfvj9zi
http://www.youtube.com/playlist?list=PLP5OlKc9OaYvDyxpg4lB8ir5CLsfvj9zi
http://www.youtube.com/playlist?list=PLP5OlKc9OaYvDyxpg4lB8ir5CLsfvj9zi
http://www.youtube.com/playlist?list=PLP5OlKc9OaYvDyxpg4lB8ir5CLsfvj9zi
http://www.youtube.com/playlist?list=PLP5OlKc9OaYvDyxpg4lB8ir5CLsfvj9zi
http://ru.wikipedia.org/wiki/SIP
http://ru.wikipedia.org/wiki/SIP
http://ru.wikipedia.org/wiki/SIP
http://www.mango-office.ru/
http://www.oktell.ru/
http://www.askozia.ru/
http://www.askozia.ru/
http://www.askozia.ru/
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Playback | Recording | sounds | Communications |

Select a recording device below to modify its settings:

Microphone
5B Audigy
Default Device

Line-In
5B Audigy
Currently unavailable

5/PDIF-In
- SB Audigy

Currently unavailable

[ 5et Default |V] [ Properties ]

[ oc J[ concad ]| ey |
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APXUTEKTYPHbIE peLleHnd

MHTerpupoBaHHasa cuctema yrnpasneHus iiko Bkrovaer:

e iikoDelivery — pabota c 3aka3amu goctaBku. OcdopmneHune 3akasa Ha JOCTaBKY,
dmKcauma noxenaHun 3akasymka, PopMupoBaHMe HaknagHbIX U NyTeBbIX
NACTOB AN KypbepoB, KOHTPOJIb BbIMOSTHEHMA 3aKa3a 1 KayecTBa
06CcnyXmnBaH1sa KNMEHTOB.

e iikoCallCenter — ueHTpann3oBaHHbI NMPUEM U perncTpaunsa 3aka3oB. XpaHeHne
CMNCKa KITIMEHTOB C JaHHbIMU NO NPOLIbIM JOCTaBKaM, UCTOPUS 3aKa30B U
nobumble 6n0a4a KNMEHTa, MOHUTOPUHI CTaTyca MCMNOSIHEHNS 3aKa3a, KOHTPOJb
CpOKa M1 Ka4yecTBa AOCTaBKWN, OnepaTuBHbIE OTYETLI MO AOCTaBKaM, CTaTUCTUKA U
aHanuTuKa, Bblbop 6nunxanien TOYKN NPUroTOBIIEHMA Ha ANEKTPOHHOM KapTe.

B cooTtBeTCTBMM C BU3HEC-npoueccamm n NOoTPebHOCTAMN BaLLEro 3aBeAeHNA MOXeT
6bITb BbIOpAHO 0AHO 13 crieayowwmx pewieHun iikoDelivery: TepMmnHanbHas unm
LeHTpann3oBaHHas AOCTaBka B paMkax OfHOro pectopaHa unmn cetu ¢ yrpaBneHnem
13 iikoChain.

[ononHutenbHoe nporpaMmmMHoe obecrneyeHue

[na paboTbl ¢ AONONHUTENBbHBLIM MPOrpaMMHbIM obecrneyeHnem HeobxoauMbl
oTaenbHble nuueH3un. MNMoxanyncra, obpaTutech B oTaen npogax iiko, nméo K
napTHepy iiko, y kKOToporo Bbl Npuobpenu cuctemy.

e iikoDelivery Widget — Bugxet ona npvema 3aka3oB Ha JOCTaBKy C cauTa
pecTopaHa. OTOT AOMNOSHUTENbHbIA MOAYSb MOXET OblTb NCNONb30BaH Kak Ais
OTAENbHbIX 3aBeEeHUN, TaK U A1 PECTOPaHHbIX CETEN C LLleHTPanM30BaHHON
cnyx6on gocTaBKu.

e iikoDeliveryMan — mobunbHoe npunoxeHune ona Kypbepa cnyxobl 4OCTaBKU
roToBbIX 6ntog (MobunbHoe ycTponcTBo Ha 6a3e Android). MoaxoouT Kak ang
OTAENbHbIX 3aBeAeHUN, TaK U A1 PECTOPaHHbIX CETEN C LLeHTPanmM30BaHHOM
cnyx6on gocTaBKu.

e iikoPBX — nogkntoyeHune ATC k pabouyeMy MecTy onepaTopa npuemMa 3aka3os
Ha AoCTaBKy rotoBbix 6ntog. OTBeYaTh Ha 3BOHKM M 3BOHUTb KIIMEHTAM U
KypbepaM MOXHO Kak Konn-ueHTpe, Tak 1 B iikoFront. ATC moxeT 6biTb
ncnonb3oBaHa Ha Touke Anst 6aHKeToB, pe3epBOB 1 AOCTaBOK.

e iikoRadar — kapTa c pacrnofnoxeHnem KypbepoB, MapLipyTamMu nx
nepensuXxeHus, ¢ ee NOMOLLbI0O MOXHO OLEHUTb 3arpyXXeHHOCTb KypbepoB,
BEPOATHOCTb X ONO3AaHus, NPOrHo3 BpeMeHn Bo3BpaLleHusa. Moaynb
paboTaeT COBMECTHO C MOOGUIBHBIM NPUNOXEHNEM KYPLEPOB.

JlvueHanpoBaHue NpoayKTOB

HekoTopble pewleHus iiko ana cnyx6bl 4OCTaBKK, B TOM YKUCNe OOMNOSTHUTENbHbIE
MOAYNK, TPEBYIOT Hanuune oTAeNbHOM NUUEH3uKn. [na ux nony4vyeHma obpatutechb B
oTaen npoaax iiko unu K napTHepy, Y KOTOpPOro Bbl NpuobpeTanu cuctemy.

B Tabnuue npyvBeaeH nepedeHb NPoAyKTOB, AJ1s1 KOTOPbIX TpebyeTcs NUUEH3NS.
MpuBeaeHo KpaTKoe onncaHue, yKasaHo CKOJSIbKO NULIEH3UI pekoMeHayeTcs
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npuobpeTaThb, Ha KakoW cepBep cneayeTt UX yCTaHaBNMBaTb U B KAKOW MOMEHT OHU
ncnonb3yeTcsi B npouecce paboTbl C NPUIOXEHNEM.

J'vueHsupyemsl HasHaueHue Ckornbko Kyaa HyXHo Korpa
1 NpoaykT npoaykKra TpebyeTcA yCcTaHaBfMBaTb | UCMOJIb3YEeTCA
JNIALIEH3UN nuueHsusa
iikoDelivery JInueH3una Ha LlomxHo Ha cepsep lMpun BXOOE B
TEPMUHAasbHYIO cooTBeTcTBOBAT [iikoRMS B iikoFront Ha
[OCTaBKY. b KOJIMYECTBY  |pecTopaHe 9KpaH
Ncnonb3yeTcs TEpPMUHanNos, «[JocTaBka»
NPUNOXEHNEM paboTatoLmx c
iikoFront gns [OCTaBKOW.
CO3[aHu1A 3aKa30B
Ha [OCTaBKy U
CaMOBbIBO3
iikoCallCenter [JTnueH3una Ha [1onxHo Mpwn Bxoge B
KOMM-LeHTP. cooTBeTcTBoBar [[1pn ceteson iikoOffice Ha
Ncnonb3yeTca B b uncny KOH(Urypaummn skpas
iikoOffice npwu ofiHoBpeMeHHo |((C «[JocTtaBka»
LeHTpanu3oBaHHO paboTalowmx  |MCnonb3oBaHue
M pacripefesieHnn onepaTopos M iikoChain)
JOCTaBOK N3 KO- nmueH3uns
LeHTpa Ha yCTaHaBJIMBaeTC
TOProBble TOYKW. A Ha cepeepe
KOnn-LueHTpa
B cnyuvae, korga
ana cetu
pecTopaHoB
ncnonb3yeTcs
oavH iikoRMS,
NULLEH3UA
yCTaHaBnNnBaeTc
A Ha cepBep
iikoRMS
ilkoPbx JInueHana Ha [JonxHo Ha Tte xe
MOAYIb COOTBETCTBOBAT (cCepBepa, rae [Npwv Bxone B
MHTErpauum Konmn- b Yncny yctaHosnexbl  |iikoOffice Ha
LueHTpa u ornepaTopos, nUUEeH3nn 9KpaH
TEepMUHaNbHON npuHumatowmx iikoDelivery un «[ocTaBkay,
poctaskn ¢ ATC.  3akasbl iikoCallCenter ecnny
cnonb3yetca ans nosib3oBaTens
npuema 3BOHKOB yKasaHa
uepes iiko. y4YeTHas 3anucb
ana
NOAKITOYEHUA K
ATC.
A Takxe npu
3anycke
iikoFront, ecnun
B TepMuUHane
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HacTpoeHa
y4yeTHas 3anucb
ans
noaKItoYeHmns K
ATC.

iikoRadar JlvueH3ua Ha Mo KonuyecTBy Mpn Bxoge B
Moaynb cotpyaHukos, [pwn ceTesoi iikoOffice Ha
MOHUTOpPUHra KoTopble ByayT |KOHUrypaumm skpaH
MECTOMOSIOXEHUs OfHOBpPEMeHHo |(C «PacnonoxeHu
KypbepoB. Habnoaatb 3@ MCMONb30BaHUE e KypbepoB»

nepeasuxexHnemM iikoChain)

KypbepoB NINMUEeH3nA
yCTaHaBnMBaeTC
A1 Ha cepBepe
KONn-LUeHTpa
B cnyyae, korga
Ansa cetu
pecTtopaHoB
ncronb3yeTcd
oavH iikoRMS,
nMUEH3uns
yCTaHaBnMBaeTC
A Ha cepBep
iikoRMS

iikoDeliveryMan JTuueH3uns Ha L[lomxHo Mpu Bxone
MOGUIbHOE cooTBeTcTBOBAT [1p1 CETEBOW  [kKypbepa B
NpunoxeHue Ana b Konuyectsy  KOHUrypauum  mo6unbHoe
KypbepoB KYpbepoB, (c NPUNOXeHne

pa60TaIOLIJ,VIXB ncnosfib3oBaHue

CMeHe M iikoChain)
NNLEH3NS
yCTaHaBnMBaeTc
A1 Ha TOT Xe
iikoRMS, rpe

HaCTpOeH Kosn-
LLEHTP.

MNpwn
KOHUrypaumm
N9 OAHOro
npeanpuaTns -
Ha cepBep
iikoRMS

iikoSousChef B [loctaBke

Ha Touke goctaBkmn MoxeT ObiTb noakntoyeH dyHkumoHan iikoSousChef. Mpouecc
NpUroToBneHns 604 NoKa3bIBaeTCs Ha KYXOHHOM TepMuHane. VMiIHopmaumsa o
roToBHOCTM Bntof, NnepenaeTcs B AOCTAaBOYHbIE 3aKa3bl.
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HacTpoiiku n pa6orta c iikkoSousChef nogpo6Ho onncaHbl B cTaTbe KyXOHHbIN 9KpaH
iikoSousChef.

Cucremsbl nosinbHOCTU B [locTaBkKe

B iikoCallCenter u iikoDelivery KnueHTbl MOryT HakannueaTb 60OHYCbl CUCTEM
nosanbHocTu iikoCard n Plazius n onnauneaTb nmMu 3aka3bl. [NogpobHee 0 HAaCTponKe U
NCMosb30BaHUN 3TUX CUCTEM CM. B CTaTbAx Cuctema Plazius onsa KnneHTos

pocTtaBkn n Cuctema iikoCard B goctaBske.

TepMuHanbHasa nocTaBKa

B TepMuHanbHOM focTaBke 3aka3bl MOXHO BBOAUTL TOSIbKO C KACCOBOro TepMuHana,
Ha HEM Bbl NonyyaeTe AOCTaBOYHbIe OTYETHI. [1ng 3T0ro Heo6xoaMMOo NPOCTO
yctaHoBuTb iikoRMS, Becb focTaBoOYHbIM (DYHKLMOHAI BCTPOEH B iikoFront.

Ha pucyHke Huxe nsobpaxeHa cxema AOCTaBKU B pexume «PecTtopaH» C rnaBHoOM
Kaccon. Ecnun y Bac pexum «PacTtya», To rnaBHas Kacca MOXeT OTCYTCTBOBaTb.

Tepmunanbnan AocTaBKa
Front ]%

Onepatop AOCTABKA

iikoRMS 5ery

Lo =

Onepatop gocTaekm

LleHTpanu3oBaHHas AoCTaBKa B paMKaX OfHOro
pecTopaHa

LleHTpann3oBaHHas AocTaBka B paMKax OAHOro pectopaHa oTnivyaeTcs oT
TepMUHaANbHOM AOCTaBKN TEM, YTO NEPBUYHbIVA BBOJ, 3aKa30B OCYLLECTBNAETCA B
iikoOffice. Ecnn Hebonbluasa pecTtopaHHas ceTb paboTaeT B paMKax OAHOro pectopaHa
(iikoRMS), a oTaenbHble pecTopaHbl - 3TO FPYNMbl BHYTPWU HEFO, TO KOST-LEHTP MOXET
6bITb 06BEeAMHEH C 3TUM CEPBEPOM.


http://ru.iiko.help/smart/project-iikofront/iikosouschef
http://ru.iiko.help/smart/project-iikofront/iikosouschef
http://ru.iiko.help/smart/project-iikofront/iikosouschef
http://ru.iiko.help/smart/project-iikofront/iikosouschef
http://ru.iiko.help/smart/project-iikofront/iikosouschef
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LleHTpann3oBaHHaA gocTaBka (ogHa To4Ka)

iikoRMS Server
iikoDeliveryServer

BackOffice RMS+ Main Cash
Delivery Plugin

Onepatop LOCTABKH

LleHTpanusoBaHHas agocraBka ansi cetu ¢ iikoChain

[na cetn TOproebIX NpeanpuaATUN (PeCTOPaHOB - TOYEK NPUTOTOBMEHNS), yNpaBieHne
KOoTopon BeaeTca ¢ nomoubto iikoChain, MoxeT 6bITb HAaCTpOeHa LieHTpanM3oBaHHas
JocTaBka. B aTom criyyae Ha pasHbix Toukax 6rofga MoryT npogaBaTtbhCs Mo
pa3nnyHbIiM LeHaM. [1na Kaxaon ToO4KU (hopMUpyeTcsa CBOM NMPENCKYPaHT Mo npukasy
N3 LeHTpanbHoro oguca B iikoChain.

Konn-ueHTp AonxeH ObiTb HACTPOEH B Ka4yecTBe oAHOM 13 Touek ceTu (iikoRMS).
[pyrne To4kn cetn pectopaHoB MOryT ObITb TOYKaMK AOCTaBKW. [na ynpaBneHus
JocTaBkamu co3paeTtca oTaenbHbin cepsep (iikoDelivery Server).

He coBmelwante konn-ueHTp ¢ cepepoM iikoRMS ogHom 13 Touek. 3To MOXET

A npmuBecTn K HepaboTocnocobHocT iikoFront aTon Toukn n3-3a 6onbLLOro
KONIMYeCTBa NPMKa30B, T. K. KOMJ-LEHTP NnoslyyaeT CNpaBOYHUKK APYTUX
npeanpuaTuin.

OnepaTop Konn-LeHTpa NpMHUMAET 3aKa3bl M OTMPAaBMAET HA TOYKY MPUTOTOBMEHUS.
PaboTa B paMKax LleHTpann3oBaHHOM AOCTaBKN HEe UCKI0YaeT BO3MOXHOCTb BBOAA

3aKa30B B TEpMUHAlIbHOM peXxume.
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LleHTpanusoBaHHana aocTaBKa (CeTb AOCTABKMW)

iilkoRMS

Call Cnter Client

RMS Plugin

{ gin) Call Center Client
(RMS Plugin)

OnepaTop AOCTABKM

_4

LleHoo6pa3oBaHue

B cnyyae ueHTpanu3oBaHHoON foctaBku ang cetu ¢ iikoChain ueHbl Ha 6ntoga n coctas
NpPenckypaHTa BO BCEX TOYKAX ONPEeAEnanTCs U3 LEeHTpanbHOro opuca nocpeacTtsom
NpuKasoB 06 N3MEHEHNN NPeNCKypaHTa.

Mpukasbl u3 iikoChain gna Toyek gocraBku

[na kaxpoon Toukn cchopMmupymnTe CBON NPENCKypaHT rno Npukasy u3 LeHTpanbHOro
odumca B iikoChain. Takne npukasbl MOryT O6bITb CO3[@HbI MyTEM yaaneHus
npegplayLero npenckypaHTa n co3gaHma Hosoro. [1na aToro B npukase yctaHoBuTe
ranoyky Yaanutb npeabiayLiee MeHio. B aTom cnyyae npenckypaHT Touku byaet
BKJ1IO4ATb TOSIbKO BBEAEHHbIE M0 NpUKa3y no3vuun. A Takxe B NPeNCcKypaHT BOMAyT
nNo3uLMK, NO KOTOPbIM He BbINO NPUKA30B, HO B MX HOMEHKNATYPHbIX KapToyKax
3afaHbl MecTa Nnpoaaxu.

Mpukasbl 3 iikkoChain gns konn-ueHTpa

Onsa konn LUeHTpa obs3aTenbHO co3panTte npukKas, BKITHOYAKOLLMIA BCHO HOMEHKINaTypy,
KOTOpad npoaaeTcAa Ha BCEX TOYKaAX OOCTaBKW. B sToT npunkKas BKIHOYaANTE TOJIbKO TE
6noaa, KOTOpPbIE€ OO0JIXHbI NpOoAaBaTbCA Yepe3 CJ'Iy)K6y OOCTaBKMW.

Mpw Ha3HaYeHUn 3aKasa Ha TOYKY Y YacTu 604 LeHbl MoryT 6blTb NepecynTaHsbl, a
KaKune-To No3numm MoryT BbiTb UCKIHOYEHbI U3 NpencKypaHTa.

Ecnn Ha Pa3HbIX TOYKaX OCTaBKU 6nopa npoaarTcAa No pa3jinyHbiM LleHaMm, TO B
KOJII-LEHTPE 3T 6nopa MOryT ObITb BKITHOYEHbI B npoaaxy rno «CpegHnm» LueHam. |_|pl/l
CcOo34aHnn AO0CTaBKKM B KOJUJ1-UEHTPE Bbl MOXETE CHaYalla BBECTU COCTaB 3akKa3a, a
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nocrie 3Toro Bbl6paTb TOYKY OOCTaBKW. B aTtom Cliydae CyMMa 3aKa3a B KOJI-LeHTpe
MOXEeT USMEHUTLCA, TaK KaK NCNOJIb3YyeTCA npe|7|CKypaHT Bbl6paHHOI7I TOYKW.

Ecnu xe Bbl cHayana BbiGupaeTe TOYKyY, a nocre 3Toro GopMUpyeTe cocTaB 3aKkasa, To
LieHbl Ha 6noga 6yayT COOTBETCTBOBATbL NPENCKYPaHTY BbIOPaHHOWM TOYKMW.
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YcTaHOBKa U HacTpouka
OOCTaBKU
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YcTaHOBKa 1 nepBUYHasi HaCTpoukKa

YcTaHoBKa 1 o6HoBeHue iikoServer Ao TekyLlen Bepcum BbINOMHAETCA 06bIYHbIM
o6pa3om. Hukakmx cneumduydHbix annoB NOABUTLCA HE OOJTXKHO.

YctaHoBka 1 o6HoBneHue iikoOffice gns paboyero mecta onepatopa A0 TEKyLUEeN
BEPCUN TaKXe BbINOSIHAETCA 06bl4HbIM 06pa3om. YbeauTtech B Hannumm danna
Resto.Plugin.Delivery.dll B katanore C:\Program Files\ikoRMS\Office\Plugins.

YcTaHoBKa 1 06HOBNEHWE Ha ToYKe aocTaBku iikoFront 4o Tekyluen Bepcum
BbIMOJSIHAETCA 00bl4HLIM 06pa3oMm.

YcraHoBka nnarnHa LleHTpanu3oBaHHomn [Joctaekm (L) n paboTta ¢ LI,
OCYLLIECTBNAETCH TOSMbKO C KOMMbloTepa, asnatLwerocsa [nasHon Kaccon (MK). He
ponyckaeTtcsa yctaHoBka iikoFront B pexume iikoAgent.

Y6eauntecb, 4TO B Katanore nnarnHoB iikoFront (06bi4HO C:\Program
Files\iikoRMS\Front.Net\Plugins), noasunca ¢pann Resto.Front.Api.Delivery.dll.

[NepBn4Has HacTponka

Konn-ueHTp

[Mocne ycTaHOBKM BbINOAHUTE NEPBUYHYIO HACTPONKY cuctemMbl. CepBep AOCTaBKU He
TpebyeT cneunanbHON HAaCTPONKM.

[nsa pabothbl B iikoOffice c mogynem goctaBku Heobxoamma nuueHaus iikoCallCenter.
KonunyecTBo 9K3eMnNisipoB NINLEH3MN 3aBUCUT OT Yncna pabovmx MecT ornepaTopoB
Konn-ueHTpa. lNpu HanMuum NMUeH3nn B rNaBHOM MEHIO MPUNOXEHUA CTaHeT JOCTYyNeH
pasgen [JocTaBka.

Mocne 3anycka iikoOffice 6yaeT co3aaH KoHpurypaumoHHbin bann Delivery.config.xml
B KaTanore c:\Documents and Settings\All Users\Application
Data\iiko\Rms\Default\config.

OTOT (hann uMeeT crnenyoLLyo CTPYKTYpY:
<?xml version="1.0"7>

<DeliveryConfiguration xmins:xsi="http://www.w3.0rg/2001/XMLSchema-instance"
xmlIns:xsd="http://www.w3.0rg/2001/XMLSchema">

<DeliveryUpdatelnterval>3000</DeliveryUpdatelnterval>

<DisableBackCaches>false</DisableBackCaches>

<DeliveryExchangeWarningTime>300</DeliveryExchangeWarningTime>
</DeliveryConfiguration>

MapameTpsbl, KOTOpPbIE HAaCTpanBarTCA B 3TOM hanne:

DeliveryUpdatelnterval (MmnnnuncekyHgpl) - nepnog aBToOo6HOBNEHNS CMCKA [OCTaBOK.
Ecnu B okHe cnucka pgoctasok B iikoOffice BkntoueHa ranoyka ABTOOGHOBNEHUe, TO
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o6HOBNEHNe faHHbIX ByaeT NpoxXoauTb C yKa3aHHOW B KOHUrypaunoHHoM dainne
4acTOTOW.

DeliveryExchangeWarningTime (MunnucekyHgbl) - nepuos NpoBEPKM MNOAyyYeHus
OaHHbIX AOCTaBKM (OPOHTOM M CBOEBPEMEHHOCTU 06paboTku foctaBku. Hanpumep,
€CInn [oCTaBKa He noslydeHa )pOHTOM WS €€ HE Havarnu CBOEBPEMEHHO FOTOBUTh, TO
Mo UCTeYeHnn TanmayTa Takme OOCTaBKM BblAENAITCA B CNNCKE.

DisableBackCaches (true/false) - oTkntoueHne Ha cepBepe aBTOMaTU4YeCKnx npoueayp
nepecyeta ceb6ecToMMOCTU, CKNAaACKMX OCTATKOB U T. M. OTOT NapamMeTp UCMonb3yeTcs
B T€X CNny4yasx, koraa HeobxoamMmo CHU3UTb Harpy3Ky Ha cepsep. Ecnu iikoOffice
paboTaeT TONbKO B peXMMe KOMM-LUEeHTpa, U Ha HEM He BEAETCHA CKNaAckomn y4YeT, TO Bbl
MOXETE OTKITHUUTb (PYHKLMMN, CBSA3aHHbIE C BEAEHNEM CKNaACKoro yyera.

Toyka gocraBku

[na paboTbl ¢ goctaBkom B iikoFront Heobxoauma nuueH3us iikoDelivery. Konnyectso
NOAKIIIOYEHUIN ONpeaenaeTca no Yncny TEPMUHANOoB, Ha KOTOopbIX ByayT paboTaTthb C
3aKasamu.

Bbl MOXeTe BKNIOUNTL crieaytoume AoNoSIHUTENbHbIE NapaMeTpbl B
KOH(UrypaumoHHbln pann iikoFront:

e [Inda TepMuHana Kypbepa ykaxuTe napameTp
<showDeliveryListOnLogin>true</showDeliveryListOnLogin>

e Ecnu Ha TepMuHane gocTaBky HEe HACTPOEH UMW He NOAKITIYEH Kapapuaep, v
BXOA, B cMCTeMY ByaeT oCyLecTBAATLCS MO NMH-KOAY, TO YKaxXxute napaMeTpbi:

<AllowHandCardRoll>true</AllowHandCardRoll>
<cardReaderConfigured>true</cardReaderConfigured>

e Ecnu BaM HyXHO neyaTtaTb HaKnagHble AOCTaBKN He Ha NPUHTEPE NPeYeKos, a
Ha cTtaHgapTHoMm Windows-npuHTepe, NoAKNYEHHOM U HACTPOEHHOM Ha
[aHHOM TepMuHarne, TO BbICTaBUTE NnapameTp:

<a4DeliverylnvoiceFormat>true</a4DeliverylnvoiceFormat>

e [lpu 3TOM TakxXe npegocTaBbTe COTPYAHMKAM, KOTopble byayT paboTaTb Ha
TepMuHanax, cneayroLme rnpasa:
o «[lloaTBepxaatb OTKPbITUE N 3aKPbITUE NEePCOHaNbHON cMmeHbl no MNNH-

koay» (F_OPIN).
o «ABTOpPU30BLIBaTL onacHble onepauun seogom NNH-koga» (F_DOP).

Mocne nepBoro 3anycka iikoFront Ha rmaBHOM Kacce co30acTCA KOH(PUINYpaLNOHHbIN
chann yctaHosneHHoro nnaruHa gocrasku deliveryPluginConfig.xml. Ytobbl
3apermcTpupoBaTb TOUKY JOCTABKN Ha CepBepe KOMM-LUEeHTpa, HaCTpPoWTe nnaruH.
lMapameTpsbl, KOTOPbIE HYXHO HAaCTPOUTb, BblAeNeHbl LIBETOM:

<?xml version="1.0"?>
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<config xmins:xsi="http://www.w3.0rg/2001/XMLSchema-instance"
xmlins:xsd="http://www.w3.0rg/2001/XMLSchema">

<serviceMethodTimeoutMilliseconds>10000</serviceMethodTimeoutMilliseconds>
<serverUrlI>http://localhost:8080/resto</serverUrl>
<terminalld>e49d3632-b06a-4a9a-8c76-ae816c4404ad</terminalld>
<connectToServerDelaylnSeconds>5</connectToServerDelaylnSeconds>

</config>

serviceMethodTimeoutMilliseconds (MunnucekyHabl) - Bpemsa oxuaaHus otseta ot
cepBepa iiko. Bbl MOXeTe yka3aTb 1 cekyHAy, Kak B NpMmepe BblLle.

Ecnu coeanHeHne iikoFront ¢ cepepom iiko BbINOMHAETCA HE NO NOKanbHOW CeTH, a
Yyepe3 VIHTepHeT, 1 CBA3b Npy 3TOM CPEeAHEro 1 MioXoro KayecTsa, XenaTesbHo
YyCTaHOBUTb 3Ha4YeHue TanmayTta B npomMmexyTtke 20-30 cekyHA. B MPOTMBHOM Clyyae
MOryT ObITb OLIMOKN 0OMeHa 1M3-3a NMNOX0oro coeamHeHus. Pekomenagyemoe 3HayeHune
napameTpa He MeHee 30 cekyHp, (30 000 munnucekyHn). Yem xyxe nponyckHas
BO3MOXHOCTb KaHasna UHTEPHET, TEM BbiLle A0SIXHO OblTb 3HA4YEHNE AaHHOIO
napameTpa.

serverUrl - agpec cepBepa LeHTpann3oBaHHOM JOCTaBKU. OTO MMEHHO afpec cepeepa
iiko, KOTOpbIN ABNAETCA cepBepoM Kons-LueHTpa. He nokaneHoro PMC Tto4yku, a PMC
KONM-ueHTpa.

n Heobxogumo Hann4yme npamMoro coeguHeHusa mexay iikoFront, Ha koTopom
yCTaHOBMEHa JOCTaBKa, C CepBepoOM KOJf-LeHTpa.

terminalld - npeHTdMKaTOp TEPMMHANA, KOTOPbIN UCNONb3yeTca Anst paboTbl C
3aKasamu JoCcTaBku. ITOT UAEHTU(PMKATOP CO3[aeTCA aBTOMaTUYECKN N CRYXUT ana
aBTOpM3auuMmu NnarnHa Ha cepBepe Konn-ueHTpa. lNpu nuameHeHnn nnu yaaneHum
TepMuHana ngeHtTugukaTop cosgactcsa 3aHoBo. OgHUM 13 cnocoboB pewwnTb
npobnemsbl ¢ peructpaunen ABnseTca yganeHne aToro napameTpa. Ecnu B pesynetaTe
Kaknx-nmbo cboeB BaM NpULLIIOCH NepeyCcTaHOBUTb NpunoxeHue iiko Ha TepmuHane, To
3anoMHUTE 3HA4YeHMe 3TOro NapaMeTpa 40 NepPeyCTaHOBKU, YTOObI MOTOM NOACTaBUTb
€ro BMeCTO BHOBb CO3[j@aHHOro. B Takom cnyyae Bbl MOXeTe nsbexarb
nepeperncTpaumm TepMmHana Ha Kos-ueHTpe.

connectToServerDelaylnSeconds - nHTepBan obpawenns k cepsepy. o ymonyaHuto
BennyMHa uHTepsana coctaendaet 30 cekyHa. [Ina 6onee yacTton CUHXPOHU3aLMK
YCTaHOBUTE MeHbLLEee 3HayYeHne. He pekomeHayeTca yctaHaBnuBaTh 4acToTy
CUHXPOHU3aumMm MeHee 15 cekyHa,

lMocne HacCTPOWKK NnarvH OONXeH HavyaTb B3aUMOAENCTBOBaTb C CEPBEPOM, T €.
nonyyaTtb U OTAPaBRATb YNULbI, KIIMEHTOB, AOCTaBKM!.

Mpn Hannuum xoTa 6bl 0AHOro NoakntYeHusa no nuueHsum iikoDelivery, B iikoOffice
NnosiIBUTCA pasnen rnaBHoOro meHto [locraeka.
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LleHTpann3oBaHHas gocTtaBka

1. B iikoOffice konn-ueHTpa 3apernctpmpynte TepMnHanbl U HacTponTe paboTy
OOCTaBKW: paloHbl, MPUYUHBbI OTMEHbI AOCTAaBKKW, CMPaBOYHUKN YINL, U KNUEHTOB.

2. YT106bl OTNPaBUTb HACTPOWKN Ha BCE NPEANPUATUA C [OCTABKOW, 3anyCcTuTe
obmeH cHavana mexpy iikoOffice konn-ueHTpa n iikkoChain, a 3atem mexay
iikoChain n gpyrummn To4Kammn fOCTaBKMU.

Ecnn gnsa iikkoChain ncnonb3yetcsa nuuenaus iikoDelivery, To pegaktupoBaTtb
CMPaBOYHNKM YNUL, U KITMEHTOB MOXHO LIEHTpanM3oBaHHoO. Bce gencremsa no
nobaBneHnto, yoaneHuo 1 U3MEHEHN0 3N1EMEHTOB CrpaBOYHNKaA HOMEHKNATYypbl,
TUNOB OMnnaTbl U CKUAOK AOJTXHbI BbINONHATLCSA TONbKO B iikoChain.

MpeicKypaHT

B danne kKoHdurypaumm resto.properties Konn-ueHTpa nponunTe HacTPOUKY
force-load-classes = resto.chain.menu.PriceListltem,
resto.chain.menu.TreeMenuChangeDocument.

370 NO3BONUT NOMyyaTb NpMKa3bl 06 N3MEHEHUN NpeickypaHTa Aaxe npu
pasHbIX OTKPbITbIX Nepuoaax u nsberaTb OLIMOOK NpU NOAKYEHUN TEPMUHANOB
HOBbIX TOYEK [JOCTaBKMW.

CnpaBo4YHUKH

B iikoChain otkpoinTe Kopnopauus — HacTtpoiika kopriopauum n Bbibepute
npeanpuaTne, KOTOpoe BbINOSIHAET POSb KOMM-LEHTpa. YCTaHOBUTE ANA HErO ranoyky
Monyyatb cnpaBoYHUKK BceX TI1 n coxpaHuTe HacTporiku. [pn o6meHe ¢
LeHTpanbHbIM ochrucom ByayT BbIrpyXaTbCs AaHHble He TONbKO AN KONM-LEHTPa, HO 1
MO BCEM OCTasilbHbIM TOProBbIM NPeAnpUATUAM— TOYKaM NPUroTOBNEHNS.

Tornbko B 3TOM pexumMe B3anMoaencTene KOonmn-LUeHTpa ¢ ToYKamMmu JOCTaBKU
BbINOJTHAETCA NPaBuUibHO. Ecnn cnpaBoOYHUKM Ha TOYKE U B KOMM-LIEHTPE He
CUHXPOHN3MPOBAaHbI, TO NP NPUEME 3aKa3a B KONJ-LEHTPe Uinn Npu ero nepeHoce Ha
OPYTYy TOYKY OH MOXET CTaTb «Npo6neMHbIMy». Kak KOHTpONnMpoBaTh U peLlaTb
npobnemsl ¢ aoctaskamu, cM. KOHTponb «npobnemsbly.
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CEOHCTEa

un Toprosoe NpeanpUaTHeE

HazsaHue CallCentre

OnKcaHKe Konn-yentp

LLzBn0oHE HYMEPETOPE He zapnanbl

KpaTkoe HasBaHue KL

Koa 10

DEKTHYECKIIA anpec r. Mockea, yn. Hoean, ao. 1

Knn 102200012

GLM

Kateropua 1

KaTteropua 2

KaTeropua 3

Kateropua 4

KaTteropua 5

PoauTens 0AD "Cesep"

3apervcTpUpoBaHo Az

BrIrpysxa OaHHbIX BO BHEWHWE CHCTeMbl -
Kaccosan cicTemMa iilko RM5S
Bpema BbIrpyskM 00:00

Hacrt poiikn obmena qannHbivm c LIO. -
Brirpyzka us LIO Boirpysxa ganHbix us L0
Sarpy3ka s U0 Jarpyska gannbix 8 IO

PaspelueH pexum ASC 1

Nony4aTs NPEE0YHHKK BCEX

fopona

Korpaa ceTb AocTaBky 6onbluas 1 paboTaeT B HECKOSIbKMX ropoAax, BaXHO HaCTpoUTb
NX NpaBuIbHO, YTOObI Ha TOYKaxX He BO3HMKaNo nNpobnem npu noucke ynuu,. [nsa atoro:

1. B konn-ueHTpe gobaBbTe B CNpaBOYHUK BCE ropoaa, rae paboTtaeT ceTb.

2. B iikoOffice Toukn poctaBku oTkponte ObLUME HAaCTPONKM [OCTaBKM 1 B rnone
Fopopa pgocraeku Bbibepute ropog, roe pabotaet aTa Touka. B iikoFront 6yayT
OOCTYMHbI YNNLbI TONIbKO 3TOr0 ropoAaa.

3. Ecnun Touka paboTaeT B HECKONbKMX ropoaax, ykaxuTe ans Hee fopog no
yMmonyaHuto. OH 6yaeT noacTaBnAaTbLCA NPy CO34aHMM 3aKa30B Ha HOBbIX
KNMNEHTOB.
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HacTpounka oyHKLMOHNPOBAHUSA

Cnepyrowme HaCTPONKN BbIMOMHATCA A5 BCEN CETUM TOProBbIX NPeanpusaTui,
yrnpaBneHne KOTOpou BeAeTCs LeHTpanM30BaHHO.

e HacTpoika egmMHOro npenckypaHTa ons Konn-ueHTpa u To4eK AOCTaBKM,
cM. LleHoo6pa3oBaHue.

e MoryT 6bITb HACTPOEHbI pa3Hble CTaBKM HANOroB AfA Pa3fINYHbIX TUMOB
obcnyxmnBaHua. Hanpumep, ons o6cnyXxmnBaHmsa Ha BIHOC MOXET ObITb
Ha3Ha4eH NbroTHbIM Hanor. NoapobHee cM. Tunbl 3aKa3o0B.

e HacTponka TMnoB onnatbl. 3aka3 [OCTaBKU MOXET ObITb ONfIaYeH HanuyHbIMNU,
GaHKOBCKOW KapTon, B KpeanuT Ha KoHTpareHTa (cm. OnnaTa 3aka3a), 60HyCHo-
neno3untHon Kaptou Nnac-Tek, ¢ noMoLbio cucTeMbl NnosnbHocTH Plazius, a
TakXe KOMOMHMPOBAHHbIM CIOCOBOM.

3aka3 MoxeT ObITb onnayeH Ha canTe pectopaHa. Cm. Onnartbl U3 BHELIHMX
CUCTEM.

OTMeTbTe pa3peLleHHble TUMbl onfaThl B pa3aene HacTpoilku ToproBoro
npeanpusaTMa — HacTpoKrKa rpynnbl Ha 3aknagke HacTpoilka TMnoB onnatbl.

Cnocobbl onnaTbl HacTpauBatoTcs B pa3aene Po3HU4YHbIe npoaaxu — Tunbl onnar.

e HacTtponka cknaok. K 3akazam JOCTaBKU MOTYT MPUMEHATBCA TOSIbKO py4Hble
HEKOMOWHNPOBaHHbIE CKMAKW. [1ns 3Toro npeaHa3HaveH pasgen [QUCKOHTHas
cucrema — CKuaku n HaabaBku. B HacTpolikax cknaku OomnxHa ObiTb
yCTaHOBIEHa TONbKO OfHa ranoyka: MoXHO Ha3Ha4aTtb BPyYHY!0. [ anoyky
MoXHO ucnonb3oBaTb C APYrMMU CKMAKAMU HEOOXOANMO CHATb.

e KnmeHTy MoxeT ObiTb NpeaocTaBfieHa CKMaka no ANCKOHTHOM KapTe. B pasaene
IuncKoHTHas cuctema — Kry6Hble KapTbl.

e HacTtponka npaB goctyna coTpyaHUKOB JocTaBku. BeinonHsaeTtca B iikoChain,
NyHKT MeHto CoTpyaHukn — AgMUHUCTpUpoBaHue — lpasa pocTyna.

Cwm. MNpaBa goctyna.

e [1ns noowpeHnsa COTPyAHMKOB LOCTaBKU MOryT OblTb HACTPOEHbI pa3nnyHble
MOTMBaALMOHHbIE NporpamMmmbl. Hanpumep, onepaTtopy A0CTaBKM MOXeET ObITb
HaumcneH 60HyC 3a CyMMY NPUHATBIX, @ KYpPbepy 3a KONMYECTBO JOCTaBEHHbIX
3aKa30B. HacTpoiika HauncneHmsa npemMui CoTpygHMKam nogpobHo onucaHa B
ctaTtbe MOTUBALMOHHbLIE NPOrpamMmbi.

CneuncnyHbiMn ana AocTaBku n ee G3Hec-NpPoLEecCoB ABNAOTCA cnegyowime
HaCTPOWVKMU:

e HacTtponka goctaBku, NyHKT MeHto JloctaBka — HacTtpoiika — Obuwume.

o CraHgapTHas NpoAONXUTENbHOCTb AOCTaBKU KypbepoM. HacTpavBaeTcs
Ha KaXAaow TOYKe OTAENbHO, B KOUI-LEHTPE MOXET ObiTb yCTaHOBIEHO
ycpeagHeHHoe 3HayeHue. MoxeT 6biTb 3a4aHa C NPUBS3KON N0 30HAM.

o CraHpgapTHOEe BpemMs NpUroToBneHus Ang camoBbiBo3a. HacTpavBaeTtcs
Ha KaXxaoWn ToYKe OTAENbHO, B KOMN-LEHTPE MOXET ObITb YCTAHOBNEHO
yCpeaHEeHHOoe 3Ha4YeHue.

o [opoa no ymonyaHumo. HactpavBaeTcs Ha Kaxoun TOYKe.
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o Twn poctaBku. HacTpanBaeTcs B KONS-LEHTPe, pennuuupyeTcs Yyepes
iikoChain.
o [leyaTtb HaknagHon. HacTpanBaeTca Ha Kaxaon TOYKe.
o [leyaTb 3TUKETOK ANga 6ntoa 3akasa. HacTpanBaeTcs Ha Kax /0N TOYKe.
o HauuHaTb npuroToBrieHne 3akasa: BPY4YHYIO UM aBTOMaTUYECKU.
HacTtpauBaeTca Ha Kaxaoun ToYKe.
o [loaoTeepxaeHwe gocTtaBku. [1na ceTu 3aBeeHu HacTpanBaeTcs B
iikoChain.
o [MpnymHbl yoaneHua goctaBky. HacTpamBaeTcsa B KOMS-LEHTPE,
pennuumpyeTtcsa Yyepes iikoChain.
o PanoHbl goctaBku. HactpanBaeTcs B KOMM-LeHTpe, pennnuuupyeTcs
yepe3s iikoChain.
e CnpaBoYHUK KNneHToB. HacTpausaetca B iikoChain, nyHKT meHto [loctaBka —
KrnuveHTbl JOCTaBKMW.
e CnpaBoyHuk ropogoB. Hactpausaetca B iikoChain, nyHKT meHto [loctaBka —
Mopopa.
e CnpaBoyHuk ynuu,. HactpamBaeTtcs B iikoChain, nyHKT meHio [locTaBka —
Ynuupbl.
e [paduk paboTbl Touek 1 kKapTorpadus. Hactpansaetca B iikoChain, nyHKT
mMeHio [loctaBka — Mpacuk paboTbl M kapTorpadus.
e SMS yBegomneHuna. HactpamBaeTcs B KOMM-LEHTPe, NyHKT MeHto [locTtaBka —
SMS ysegomneHus.
e ABTOmMaTunyeckoe gobasnerue 6ntog. HactpamBaetcs B iikoChain, nyHKT MeHI0
HocTtaBka — ABTOMaTMyeckoe gobasneHue oniop.
e CTON-nNUCT HacTpamBaeTca Ha Kaxaomn Touke B iikoFront. Ot4yeT «CBOAHbLIN CTON-
NUCT» AO0CTyneH B pa3gene [JocraBka — CBOAHbIA CTOM-JIUCT.

Mogaynb [JoctaBka moxeT paboTatb ¢ Heckonbkumn ®P (korga B HaCcTporkax rpynnbl
TOProBoro nNpeanpuaATUA ycTaHoBMeHa ranoyvka PaspeluMTb HacTpoMKy MecTa nevaTtu
duckanbHoOro Yeka). 3aka3s pasbmnBaeTcs Ha YacTU Ha 3KpaHe Kaccbl. B XxypHane
co3paeTca cobbiTne «Pa3peneHne goctaBku No (puckKanbHbIM permctpatopamy.
CumBon «*» B HOMepe 3aka3a B CMMCKe NoKa3biBaeT onepaTopy, YTO Yek oTnevyaTaH Ha
HecKosibknx OP.
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LleHooGOpa3oBaHue

LleHbl Ha 6rtofa Ana Kaxaoro U3 TOproBbIX NPeAnpuATUA CeTU B Nto6oM cryyae
[AOMXHbl OPMUPOBATLCA NPUKa3amMmn 06 N3MeHeHUN npenckypaHTa. Ho HioaHchl
HacTpoWiku 6yayT 3aBMCETb OT KOHUrypauum 4OCTaBKu:

LleHTpanu3soBaHHas gocraska B iikkoChain

B npuka3se yka3sbiBaeTcA, Kakne HoMeHKNnaTypHble No3numm B KakKux TOproBbIX
npeanpuATuax 6yayT NnpoAaBaTbCs U MO Kakon LeHe

(noppobHee cm. LieHTpanu3oBaHHas JOCTaBKa, a Takxe CTaTbio
[MpenckypaHT pykoBoacTee nonb3osaTens iikoChain).

Ecnu no gaHHomy 6ntoay elle He nspaearcs npukas, To Bbl MOXeTe 3a4aTb LeHbl 1
MecTa npoAax atoro 65o4a B ero HoMeHkKNnaTypHol kaptodke. Ho Mbl pekomeHayem
AN ceTel Nnonb30BaTbCA TONbKO NpUKasaMu, kak 6oriee HageXxHbIM crocobom
yrnpaBneHnsi LeHoobpa3oBaHMEM.

LleHTpanusoBaHHas nocraska B iikoRMS

B iikoRMS gnsa gocraBku B paMkax O4HOro pectopaHa co3gaeTtca oTaenbHas rpynna.

[na otoeneHna BHyTpUW rpynnbl HACTpanMBaeTCA LleHOBasi KaTteropusi no ymonyaHuoo. B
HacTpoMKax rpynnbl yKa3blBaeTCA CTOS NO YMOSTYaHUIO U3 3TOro oTaeneHuns. Ho aTomy
CTOny Npu co3aaHnM 3aka3a 6yaeT onpeaenaTbes LeHoBasa kaTeropusa 6noga. 3atem

A9 Kaxaow LLeHOBOW KaTeropum rnpukase yctaHaBnmMBalTCA LeHbl Ha 6noaa.

Ecnu Hebonblaa pectopaHHasa ceTb paboTaeT B pamkax iikoRMS, To otaenbHble
pecTopaHbl HaCTpamnBatTCH Kak rpynnbl BHYTPpY OAHOro pectopaHa. Kaxaomy
OTAENEeHUIO BHYTPW rpynnbl NpYcBanBaeTcs CBOS LLleHOBadA KaTeropusa. 3atem B
nprkase 06 N3MEHEHMN NPENCKypaHTa ANs Kax4ou LLeHOBOW KaTeropum oTaenbHO
yCTaHaBnuBaeTCcAa onpeaeneHHas LeHa bnoga.

lMocne co3paHna 1 BBEAEHWA B AENCTBMNE NPUKa3a LeHbl U MecTa NpoAax, ykasaHHble
B HOMEHKIaTypHON KapTouke 6ntoga, 6ynyT urHopmpoatbcsa. Takum obpasom, bnoao
OyaeT [OCTynHO ANda peanu3auumn BO BCEX MeCTax NpoAaxu ¢ yka3aHHOMN B Npukase
LEHOMN.

Bbl MOXeTe HacTpouTb NprKasbl, 4ENCTBYIOLWME B ONpeaefneHHble NPOMeXYTKU
BpemeHun. Hanpumep, ¢ 19-00 gencteyeT HaueHKa Ha 6ntoaa. [1nsa aToro B npukase
cospante u ykaxute lNepuopg gencrema nprkasa. B atom cnyyae ueHa Ha 6nogo 6yaet
NPUMEHATLCA N0 TOMY NMpuKa3y, KOTopbii OyaeT AeNCTBOBaTb HA MOMEHT LOCTaBKM
3aKa3sa.

Bonee nogpobHyto nHdopmaumto o paboTte ¢ npukazammn 06 N3MeHeHUN NpencKypaHTa
cM. B cTaTbe [1penckypaHT B iikoOffice.



http://ru.iiko.help/smart/project-iikochain/topic-35
http://ru.iiko.help/smart/project-iikooffice/topic-68

MNpaBa gocTtyna

27

MpaBa poctyna B [JoctaBke umeloT npedukc «D_». [lepenTn K Cnucky JOCTaBOK Bbl
MoXeTe npu Hannymm noboro 13 npas: «PegakTnpoBaHue goctasku» (D_ED),
«Ynpasnenue gocrtaskon» (D_MD), «3akpbitne goctasku» (D_CD) unu «OTMeHATb
poctasku» (D_CAD). [Inqa atoro BbibepuTe NyHKT [JocTaBKa B JOMNOMHUTENbHOM MEHIO
iikoFront B pa3sgene Cepsuc.

HacTpoiika npae nogpobHo onucaHa B ctaTbe NpaBa goctyna B iikoOffice.

CoTpygHukam, OTBETCTBEHHbIM 3a NPOLLECC AOCTaBKMN B COOTBETCTBUN C UX
06A3aHHOCTSIMN, AOMXHbI ObITb NPEeAOCTaBNEHbI CneayoLwme npaea (B pasgene
ApomunuctpupoBaHue — [lpaBa goctyna):

MpaBo HaseaHue OnucaHue Lencreye
T
lMpaBa goctyna, cneunduyHble AN 4OCTaBKU
Ha3HnauaTb MeHeaxep CMOXeT Ha3Ha4nUTb Ha Kypbepa
Kypbepa, [OCTaBKY, eCnv 3af0JTXEHHOCTb Kypbepa
D _ACDM ecnun BblLLE, YEM yKa3aHO B none 3anpewaTb Front
M 3a[0J1XKEHHOCTb Ha3HayaTb Kypbepa, ecnu cymma
Kypbepa Gonblie  33[10/KeHHOCTM BbllLe B HAaCTpomKax iikoOffice
MaKCUManbHON TOProBOro NpeanpuaTuS.
D _ED PepaktnpoBaHue
[1OCTaBKM OT0 NpaBo AOMXHO ObITb NPEeAOCTaBNEHO Front
onepaTopy, KOTopbii (POPMUPYET 3aKas, 1
MeHeXepy, KOTopbIn HasHavaeT Kypbepos |iikoOffice
ANS NOCTaBKU 3aKa30B.
D_ED cunbHee, yem B_ GUEST. [Jaxe He
nmea B_GUEST, MoXHO co3aaTtb AOCTaBKy
ANA HOBOro KnueHTa. [1ns AocTtyna K Cnncky
KINMMEHTOB U NX KapTo4KaM OOCTaTOYHO
D_ED.
D_DCO |BbITb Kypbepom OTO NpaBo OONXHO ObITb NPefoCTaBeHo
ANA OCTaBKU BCEM COTPYAHMKAM, KOTopble Ha3HauatoTca |Front
Kypbepamu. [MpaBo gaeT BO3MOXHOCTb
Ha3HauvaTb ero obnagarenen Kypbepamu Ans
NCMOJIHEHNA 3aKa3a A0CTaBKW.
D_MD YnpasneHue Bo3MOXHOCTb ynpaBnaTb CTaTycom
JOCTaBKOW [OCTaBKU: nNevyaTaTb Ha KYXHI0, HA3Ha4vaTb Front
Kypbepa, ne4yataTb HaknagHyto, onnavmeaTb,
OTNpaBnATb B NyThb.
D_MD/ |YnpaBneHue [1na npocmoTpa CBOAHOrO CTON-NncrTa iikoOffice
D ED pocTtaBkon / Heob6xoaMMOo OAIHO N3 3TUX Npas.
PepnaktuposaHue
JOCTaBKMU
D_CD 3akpbiTne Bo3MOXHOCTb OTMEeYaTb, YTO 3aKa3 yCneLwHo
JOCTaBKU jocTtaBneH, Bo Front ¢ nomoLbo KHOMKK Front
(5) 3akpbITh.
D CAD |OtmeHsaTb
[10CTaBKM Bo3MOXHOCTb (pukcupoBaTb OTMEHY Front
3aperncTpupoBaHHOro 3aka3a AOoCTaBKu BO
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Front ¢ nomowbto kKHonku (0) OTMeHUTb iikoOffice
3aKas.
[na yaaneHusa HOBbIX Uinn
HEeNnoOATBEPXAEHHbIX 3aKa30B He0H6XoaNUMO
npaso D_CAD.
[1na ynaneHua 3aka3oB B ctatycax «XpaeT
oTnpaBkny», «B nyTn», «[JocTtaBneH» unm
«3aKkpbIT» Heobxoaumbl 06a npaea: D_CAD
nD_MD.
D EST PepaktnpoBaTb BoamoxHocTb f06aBnATbL Ha3BaHWA ynuL, B
CNpPaBOYHUK YINL, [CPaBOYHUK, U3MEHATb X BO Front, a Takxe Front
B iikoOffice B pasgene [JocTtaBka — Ynuupl.
iikoOffice
D_DOCN [NMpoBognTb
onepauum ¢ Bo3moxHoCTb nogTeepxpatb onepaunmn ¢ [Front
KapTamu 60HYyCHO- GOHYCHO-AENO3UTHOWN KapTO BBOAOM
Neno3nNTHOM HOoMepa, a He ee npokaTkoil, usmnyeckoe  |iikoOffice
CUCTeMbl No npeabdaByIeHNE KapTbl HE Tpe6yeT0ﬂ.
HOMepy KapTbl
B03MOXHOCTb BbINOSIHUTL aBTOPU3aLMIO
KnueHTta B cucteme Plazius no Homepy
KapTbl.
D DEP Ypanatb BHEWHNe BO3MOXHOCTb yAanAaTb BHELLHUE NiaTexu,
nnaTexwu Hanpumep, onnaty 6aHKOBCKOM KapTon Ha  |Front
caunTe pecTtopaHa. A TakkXe OTMEHATb - _
[IOCTaBKY C TaKoW onnaToun. iikoOffice
D CND MoaTeepxgaTb Bo3mMoxHOCTb noaTBeEpXaaTb
JOCTaBKK 3abnaroBpemMeHHble JOCTaBKM, a Takxe Front
AOCTaBKN N3 BHELLHUX CUCTEM.
iikoOffice
D_BDR |O6xoouTb B03MOXHOCTb Ha3HauYnTb TOYKY BPY4HYIO,
OorpaHu4yeHus ecrniv aBToMaTU4YecKn He HaaeHa Hu ogHa  [Front
rpacmka n TO4YKa (CM. ABTOMATMYECKNA BbIOOP TOYKM | _
KapTorpacdun AocTaBku (Moaynb «KapTtorpadus n iikoOffice
pacnucaHume»), cTp. 55).
D _CO Ha3Hnauyatb U BO3MOXHOCTb MEHATL UCNONHUTENS iikkoOffice
MEHATb onepaTtopa (onepaTtopa) Ko-ueHTpa y 4OCTaBKK, faxe
[0CTaBKn eCnn OHa yxe Oblna 3akpbiTa.
O6LecncTteMHble NpaBa JoCTyna
B_ADM A AgMWHUCTpupoOBaH BO3MOXHOCTb HacTpamBaTb TepMUHarbl
ne cucTemsl [I0OCTaBKM, CpaBoYHuK fopoaos, 3agasats  |Front
O6Lwme HacTporKM AOCTaBKM U . _
SMS ysenomneHus B pasgene [JocTaska. iikoOffice
B_GUEST |Pabora co B0O3MOXHOCTb permctpmpoBaTb HOBbIX
CNpaBOYHUKOM KIMMMEHTOB N N3MEHATb NHopMaLMIo O Front
KITMEeHTOB knueHTtax B iikoOffice B paspene
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cMeHbl no MNMNH-
Komy

TepMuHan JOCTaBKM He cCHabXeH KapT-
pVAEPOM.

JloctaBka — KnueHTbl AOCTaBKM. iikoOffice
[Mpoumne npaBa, KOTOpbIE MOryT NOTpeboBaTbCs Npu paboTe C 4OCTAaBKOW
F_CASH [MpuHumatb BoamoxHocTb paboTaTb Ha Kacce:
nnaTexwu NMPUHMMAaTbL onnaTy 3aKka3oB, BHECEHNE Front
HaJIMYHbIX, U3BATUE HASTMYHbIX, MPOBOAUTL
KOHTPOMbHbIN NepecyeT B pa3aene Kacca.
F ID YcTtaHaBnuBaTb Bo3amoxHoCTb noaTBepXxaaTh Hanbaeky unu [Front
HanbaBKy M CKUOKY [CKMAKY NOo 3aKaay.
AN1A 3aKas3a
F_IDGC |YcraHaBnuBaTtb BoamoxHoCTb noaTBepxaaTb Hapbasky nnu [Front
HanbaBKy M CKMOKY (CKMAKY OJis 3aKa3a Mo KapTe rocTs.
Nno KapTe rocts
F_STRN [NMpou3soantb Bo3MOXHOCTb NOATBEPXAATb BO3BpAT YEKa
BO3BpaT Mo Yeky B pa3gene Kacca — 3akpbiTble 3aka3bl —  [Front
[MoBTOp NevaTun yeka.
F_DP Ypanatb Bo3MoXHOCTb noaTBepXxaaThb yaaneHue Front
oTnevyaTaHHble 604 U3 3aKasa, KOTopbin yXxe Obin
6noga U3 3akasa  pacnedataH Ha KyXHIHo.
[0 neyatn npeyeka
F DNPI Ypanartb Bo3aMoxHOCTb yaansaTe 4ob6aBneHHble B Front
HeoTneyaTaHHble [3aKka3 bnoga, KoTopble ele He Obinn
CTPOKM pacrneyaTtaHbl Ha KYXHIO.
F_PA [MoBTOpHO Bo3MoXHOCTb noaTBepXaaTb NOBTOPHYHO Front
nedyaTtaTtb 6noga  nedaTb Ontog, B 3aKase.
F CPBA |PacnevaTtbiBaTb Bo3MOXHOCTb noaTBEpXAaTh NMOBTOPHYIO Front
npeYyek NOBTOPHO NevyaTtb Npeyeka.
F_DOP
ABTOpn3oBbIBaTh  [[1pu aTOM hann KoHdurypaumm Front
onacHble onepaunn \Application Data\iiko\CashServer\config.xml
BBOAOM [MNH-KOga [onXeH cogepxaTtb CTPOKY:
<AllowHandCardRoll>true</AllowHandCardR
oll>
F_OPIN [MoaTteepxpaTb OTu npaBa MOryT 6bITb NPeaoCTaBEHbI
OTKpbITUE MEeHeaXXepy Unu Kypbepy [A0CTaBku, ecnmy  [Front
nepcoHasnbHOW HUX HET KapTOYKM AN1A NPOKATKN Uin

[JononHUTENLHO Bbl MOXETE HaCTpouUTb BUAMMOCTb HEKOTOPbIX NMapaMeTpPOB. Ona

3TOro:

1. Otkponte dpann backclient.config.xml, koTopbIn pacnonaraeTca B kKaTasnore:
e [1na Windows 7 u Bbiwwe -
C:\Users\%UserName%\AppData\Roaming\iiko\Rms\Default\config.

e [1na Windows XP - C:\Documents and Settings\%UserName%\Application
Data\iiko\Rms\Default\config.

2. Ytobbl CKpbITb KHOMKY 3KCMNOPTa KIIMEHTOB AOCTaBku B Excel nponuwunte B
yka3aHHoM B N. 1 cpanne:
<DeliveryCustomersCanBeUploadedToExcel>false</DeliveryCustomersCanBeU
ploadedToExcel>
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3. YT06bl cCAoenaTb HEBUAMMbBIMU arpervpylowme napameTpbl 4OCTaBku (MTOrosas
CyMMa, UTOroBas CKMKa) 1 CKpbITb KHOMKY 3KCropTa cnucka gocraBok B Excel
nponuwmuTe B yKazaHHoOM B M. 1 channe:
<DeliveryAggregationFieldsVisible>false</DeliveryAggregationFieldsVisible>

Habopbl npaB

B 3aBUCMMOCTM OT [OMXHOCTU COTPYAHUKAM AOCTaBKU MOTYT 6bITb Ha3HAYEHb!
cnepytowme Habopbl Npas:

e OnepaTop KonNn-ueHTpa:
o «PepaktuposaHue poctasku» (D_ED).
o «[loatBepxaatb goctaBkm» (D_CND).
o «YcTtaHaBnuBaTb HagbaBKy 1 ckugky no kapte rocta» (F_IDGC).
o «Ha3Hna4atb u MeHATL onepatopa gocrtasku» (D_CO).
o Kpusunc-meHepxep Kosnn-ueHTpa:
o «PepaktupoBaHue poctaskm» (D_ED).
«OTmeHsaTb goctasku» (D_CAD).
«PepaktupoBaTtb cnpaBoyHuk ynuuy (D_EST).
«MopTBepxpatb goctaBkm» (D_CND).
«Ha3HauyaTtb n MmeHaTb onepatopa goctasku» (D_CO).
«YpanAatb oTnevataHHble 6noaa U3 3akasa Ao nedvatu npedeka» (F_DP).
«Ypanatb HeoTne4vataHHble cTpokn» (F_DNPI).
«YcTaHaBnmBaTb HanbaBKy 1 cKuaky ans 3akasa» (F_ID).
o «YcTaHaBnuBaTb HagbaBKy n ckugky no kapte rocta» (F_IDGC).
e MeHepxep 0OCTaBKM Ha TOYKe: «YnpasneHue goctaskony (D_MD).
e OnepaTop AOCTaBKM Ha TOYKE:
o «PepaktuposaHue goctasku» (D_ED).
o «OtmeHsaTb goctasku» (D_CAD).
o «PepaktnpoBatb cnpaBo4vHuk ynuuy» (D_EST) (MoxHO pa3pelumnTsb).
o «[loatBepxaatb goctaBkm» (D_CND).
o «YcTaHaBnuBaTb HagbaBKy 1 ckngky no kapte rocta» (F_IDGC).
e Kaccup pocrasku:
o «3akpbiTve goctasku» (D_CD).
o «OtmeHaTtb goctasku» (D_CAD).
e Kpusnc-meHepxep AOCTaBKM Ha TOYKE:
o «PepaktuposaHue poctaskm» (D_ED).
«3akpbiTe goctasku» (D_CD).
«OTmeHaTb goctasku» (D_CAD).
«Ynpasnenue goctaskony (D_MD) (MOXHO 3anpeTuTb).
«PepaktnpoBaTb cnpaBoyHuK ynuuy (D_EST).
«MopgTrBepxpatb goctaBkm» (D_CND).
«lMponsBoanTb Bo3BpaT rno yeky» (F_STRN).
«Ypanatb oTnevataHHble 6roaa 13 3akasa o nedvatu npedeka» (F_DP).
«YpanAate HeoTnevataHHble cTpokn» (F_DNPI).
«MoBTOpHO NeyaTaTtb 6ntoga» (F_PA).
«PacneyvaTtbiBaThb Npeyek nosTopHo» (F_CPBA).
«YcTaHaBnMBaTb HaabaBKy 1M ckngky ansa 3akasa» (F_ID).
«YcTaHaBnmBaTb HapbaBKy n ckupgky no kapte rocts» (F_IDGC).

O 0O O O O O O

O 0O 0O O O O O O o0 O O O



Kypbep pgoctaBku: «bbiTb Kypbepom ans goctaskn» (D_DCO).
Kypbep-MeHepxep:

o «bbITb Kypbepom ana gocrtasku» (D_DCO).

o «YnpasneHue goctaskon» (D_MD).

o «[lMpuvHnmaTb nnatexu» (F_CASH).
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OOLmMe HaCTPOUKN AOCTaBKMU

Cneumnduryeckme HaCTPOMKN JOCTaBKU BbIMNOSHAKTCA B pa3gene [loctaBka —
Hactpoiika — O6Lwue.

Obwue L7)]
CTaHﬂ.aDTHOE BpeMA NPUroTOBNEHMA ANA CAMOELIEO3a:

lopoa No YMoMYaHuio: |MDCKBEI | v | lopona AocTaBku: |Bce ropofa | ] |
TuN AOCTABKM: |Kypbepor~1 W C3MOBEIEOS | v | [] TpefosaTh obasaTensHOro BE0AA PEKNEME!

MeYaTk HaKNaAHOH AOCTEBKM: |prquo | v | Ha4WMHaTE MPUroTOBNEHWE 3aKa3a! |prqHy|o MO HEHATHID KHOMKM ... | v |
MeyaThb CTHKEPa AOCTSBKM: ﬂ| [MpW NEYaTH CEPEMCHOrD YeKa | v | MEeHEpaLwA HoMEPa A0CTEBKN: |CnyqaﬁHo | W |
KonMyecTEo KonWil HaknaaHbIx: | 1 | m | MpoEOAMTE ONNATY: |I'I|3L-1 OTNPEEKE AOCTAEKH | W |
DOPMET NEYATH HAKNALHOM ! ﬂ| NMuet A4 | v | |:| MPOEOAMTE BHELWHWE NISTEXM NP 400aBNEHAM

OnosSelaTE SEYKOM Ha TEPMAHANS ACCTEEKM MPH COSAEHHH MM MZMEHEHMK AOCTaBKK 13 KL

YBEAOMMATE 0 TOM, 4TO AOCTEEKY NOPa roToBMTE

ABTOMaTMUYECKAA PEFMCTPELMA B PIaZius M MPUMEHEHWE aKLIMIA: 0| He BRMDYETE FOCTE A0CTEEKN B BOHYCHYIO MPOrPaMMy, HE MPUMEHATL... | v |

WETOUHWKK, ANA KOTOPEIX COZASEATE OTCYTCTEVIOWME B CNPSB0UHUKE WML ﬂ| |

MoBmneHoe NpunoXeHne Kypeepa

MPOACIHMTENBHOCTE XPAHEHMA MEPLUPYTOE KYPHEDA B AHAX: H
[ Mpwm nepekmouern cTaTyca Ha "A0CTABNEH0™ NPOBEPATE PACCTOAHME [0 AAPECa
MWHUMAMNEHOE PECCcToORHKE 4o agpeca (MeTpos): .

YacToTa 0TNPEBKK MHAIOPMALIW O MECTONONCHEHMM KyPbepa (cek):

MokaskIEaTE TaliMep 0BpaTHoro oTC4eTa

MpKYMHBEI OTMEHB! AOCTABKM

| AobaeuTs. .. | | PepakTupoBats... | | ¥aanuts | |:| MokaseEaTE YAaNeHHEIE
HassaHue
»  KneHTa He Beino no agpecy AocTaskM fo
Mo BHHE Kypeepa v
£ >
PalioHbl AOCTEBKM
OobaeuTe | | PepakTMpoBaTh | | ¥aanuts | |:| MokaseEaTE YAaNeHHEIE
HassaHue
¢ B npegenax MKAL
3a MKAL
£ >

‘ COXPaHUTE W 38KPLITE | BT Ge3 coxpaHeHka

CTtaHpapTHOe BpeMs NpUroTosrieHnUs A1 CaMOBbIBO3a

[na 3aka3oB ¢ TMnom «CamMoBbIBO3» YCTAaHOBSIEH HOPMATUB BPEMEHU MPUTrOTOBINEHUS
15 muHyT. Korga oo MOMeHTa BbiBO3a OCTaeTCH 3aflaHHOe BpeMs, A0CTaBKa
nepexoguTt B ctatyc «llopa rotoBuTb». [na aToro npegHasHayvyeHo none CraHpapTHoe
BpPeMSA NPUroToBneHUs ANA CaMOBbIBO3a.

CraHgapTHas NpoAOIXMTENbHOCTb AOCTABKN KypbepoM MOXeT ObiTb 3afaHa C
NpuBA3KoM No 3oHam. Cm. [MpoaonXxmnTenbHOCTb A0CTaBKMU.

fopopa
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B kakux ropoaax pa60TaeT OOCTaBKa, nepe4vncndarTcA B CrnpaBO4YHUKE Fopoga. Ecnn
MX HECKOJIbKO, TO HYXHO YKa3aTb I'opon, Nno yMoOJ14aHuUIO. npl/l co3gaHunn goCtaBku AnAd
HOBOI'O KIIMeHTa Ui HOBOIro agpeca 3TOT ropon, 6y,u,eT noAcCTaBIIATbCA aBTOMATUYECKN.

YpanuTb U3 crnmcka ropog, no ymonyaHuio Henb3s. CHavyana BbibepuTe B kayecTse
ropoga no ymosn4aHuio pyron ropog,

lMone Nopopa AOCTaBKM UCMONb3YeTCA B CETU peCTopaHoB. B HacTponkax kaxaon
TOYKM YKaxuTe, B KaKOM ropoae oHa [oCTaBnsaeT 3akasbl. Toraa B iikkoFront 6yayT
OOCTYMHbI 4115 NOUCKA YNuLbl TONbKO 3TOro ropoaa. lNMoapobHee o0 HacTponke crnyxobl
JOCTaBKM OJia ceTen — B ctaTbe LleHTpannu3oBaHHasa AOCTaBKa.

Twun pocraBkKu
B noine TI/IH AO0OCTaBKU Bbl6epI/ITe BO3MOXHbIle pe)Kl/IMbI 06CJ‘Iy)KI/IBaHI/1$I KITMEeHTOB.

¢ Kypbepom 1 caMoBbIBO3 — B KOMJI-LleHTpe B nosie Tun 3aKkasa MoXHO BbibpaTb
«JJocTaBka KypbepomM» 1 «JJocTaBka caMoBbIBO3», B iikoFront gocTynHbl e
KHoNkn HoBasi poctaBka 1 HoBbih cCaMOBbLIBO3.

e TonbKko KypbepoM — B KOMM-LEHTpe TUN 3aka3a TofbKo «[locTaBka Kypbepomy,
B iikoFront goctynHa Tonbko KHonka HoBasa gocraeka.

e Tonbko caMOBbLIBO3 — B KOJII-LLEHTPE TUN 3aKa3a ToNbKo «[locTaBka
CaMOBbIBO3Y, B iikoFront gocTynHa TonbKo KHoNka HoBbI CaMOBBLIBO3.

NUCTOYHMK peknambl

Heo6xoQMMoCTb yYKa3biBaTb MCTOUYHMK peknaMbl (OTKyAa Bbl O HAC y3Hanu) npu
CO3[aHunM 3aKa3a A1 HOBOrO KNMeHTa 3afaeTcs yCTaHOBKOM ranoyku TpeboBaTb
obs3aTenbLHOro BBoAa peknamsl. JononHnutensHo cM. OTYeTbl N0 MapKEeTUHTY.

NeyaTb HakNagHoOM

B 3aBucMOCTM OT Nopsiaka, NPUHATOro B cnyx6e [oCTaBKK, HaknagHas MoxeT ObiTb
HaneyaTaHa NMbo Ha aTane onnaTbl 3aka3a, NMbo Ha creaylowem atane npu
Ha3Ha4YeHUn Kypbepa 1 oTnpaBKe 3akasa, MMbo BPYYHYIO, eCriv Nosib30BaTento He
NOAXOAUT HU OOUH U3 NPeafOXEHHbIX BAPUAHTOB.

o [lpu onnare 3akasa - HaknagHasa byaet aBToMaTUYECKN HanevyaTaHa cpa3sy Xxe
nocne nevaTtn (puckanbHOro Yeka, Ha3Ha4YnTb Kypbepa Bbl CMOXETE NO34HeeE.
Bbl Takxe MoxeTe BblbpaTb Kypbepa npu odopmiieHnn 3akasa. [Ina atoro
npegHasHayeHo none Kypbep Ha aKpaHe JOCTaBKM.

n HacTpoWKy Meuatsb HaknagHoi — Mpu onnaTte 3akasa Hesb3s UCMOMb30BaTh COBMECTHO C
HacTpoiikon NposoauTb onnarty — Npu 3aKpbITUM AOCTaBKU.

o [lpu oTnpaBke 3aka3sa — HaknagHasi 6yaeT aBToMaTMyYeCKM HaneyaTaHa nocne
HaxaTns kHonku (3) OTnpaBuTb 1 Bbibopa Kypbepa. KHoMka oTnpaBky AOCTYMHA
KakK Ha 9KpaHe O0CTaBKM, TakK U Ha 3KpaHe CoCcTaBa 3aka3sa.

e [1pn oKOH4YaHWM NPUroTOBIEHUs — HaknagHasa byaeT aBToMaTUYECKU
HaneyaTaHa nocne Toro, kak BCE 6ntoga 3aka3a rotoBbl, U 3aka3 nepeLuen B
ctatyc «[lMpurotoBneHo». Takon pexmm ncnonb3lyeTtcd, korga cbopka 3akasa
BbleneHa B OTAENbHYI0 CTaaumio npon3sBoacTea. CoTpyaHMK OOCTaBKM
(cHbopLumK) No HaknagHon cobrpaeT 3akas, Hanpumep, B KOpobKy, 1 KNnageT B
Hee HaknagHyto. [locne aToro 3akas onnayvyMBaloT 1 OTNPaBNAT B NyThb.
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e BpyyHylo — nonb3oBaTesnb cam BblIOMpaeT MOMEHT neyaTn HaknagHomn. [ns
3TOro npeaHasHaveHa kHornka lNeyaTb HaknagHon. Ecnn HaknagHasa He O6bina
HaneyaTaHa BPy4Hyto, TO OHa ByaeT HanevYaTaHa aBTOMaTUYeCKn Npu OTrnpaBke
3aKkasa. KHomnka neyaTu HaknagHow A0CTyMHa Kak Ha KpaHe JOCTaBKuW, Tak 1 Ha
9KpaHe cocTaBa 3aKkasa.

KonunyecTBo KOnun HaknagHbIX

YKaxuTe CKOMbKO KOMUIN HaKnagHom HeobxoanumMo pacneyaTtaTb. ATO MOXET ObITb
NMoNe3Ho, ecrnv OAuH 3K3eMNsip OCTaeTcs Y KNUeHTa, a Apyron Kypbep 3abupaet ¢
cobon.

Bbl MOXxeTe HaACTpoOuUTb NnevyaTb OT OAHOM A0 NATM KOMUA HaKNagHbIX.

dopmMaT neyaTtn HaknagHomn

Ykaxute, B Kakom oopmaTe neyataeTcsa HaknagHas AOCTaBKuU: pyfioHHas (no
ymMon4daHuio) unu B popmate A4. Kak HacTpouTb CM. B cTaTbe [1eyaTb JOKYMEHTOB.

lMeyaTb cTUKepa AoCTaBKU

B none lNeyatb CTUKEpa AOCTaBKU YKaXUTE, HYXHO i1 nevyatatb KOMMSEKT CTUKEPOB K
3aKa3sy M B KaKon MOMEHT: Nocrne nevyaTtn HaknagHom Unm cepBUCHOro Yeka. Cm. Takxe
[leyaTb CTUKEPOB K 3aKa3y.

Onnara 3aka3sa

B 3aBucumocTu ot HacTpouku MNpoBoanTb onnaTy akpaH Kaccel B iikoFront
OTKpbIBaeTcHa nmbo npu HaxaTtum kHonku (3) OTNpaBuTb, NMM60 KHoMkK (5) 3aKpbIThb.

He onnaTuB 3akas, Henb3si NepeBeCcTn ero B CreayoLwmin cTaTyc.

Mo ymonuyaHuto yctaHoBneH pexum Mpu oTnpaBke foCTaBKU. Kypbep oTnpaBnsieTcs K
KNNEHTY ¢ omckanbHbIM Yekom. OH OTAaeT 3aKas M YeK KIIMEHTY M Nosy4yaeT OT Hero
AeHbru. Nocne Bo3BpalleHns Kypbepa C IeHbramMu 3akas 3aKpbIBatoT.

Pexwum lMNMpu 3akpbITUM JOCTaBKU CriefyeT UCNob30BaTh TOSIbLKO B TOM Cryyae, Korga
BblAaBaTb OMUCKaNbHbIA YEK B MOMEHT MOKYMKU KIIMEHTY He TpebyeTcs No 3aKOHY.
BmecTo 3T0ro BoigaeTca HaknagHas. B Henm HaneuwaTaHa nHdopmaums o nnarexax u
chave. Nocne Bo3BpalleHUs Kypbepa ¢ AeHbraMmy nevatatoT (PUCKasnbHbIN Yek.

Ecnu npeanpuaTtue paboTaeTt Ha TeppuTopumn Poccun n npyHMmaeT onnaTty 3aka3oB
yepes BHELLHME CUCTEMBbI, Hanpumep, Yepes3 caunT, TO BKIoYNTE HacTponky MNpoBoauTb
BHELUHKWe nnaTtexu npu nobaeneHnn. 3To HyXHO Ana cobnioaeHns TpeboBaHUn 3aKoHa
54d3. Korga rocTb onnaTut 3akas Ha canTe, 3TOT nnaTtex byaeT npoBeneH B iiko kak
duckanbHas npegonnarta u otnpasned B OD/[], a rocTb NOAYUNT YEK HA NMOYTY Un
TenedoH. lNnaTtex c canta npoBoaMTCA B iikO B MOMEHT MOCTYMMEHNA OCTaBKU B
iikoFront.

OTﬂpaBKa 3akKa3a Ha npurorosJsieHue
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B none HaunHaTtb NPUroToBli€eHUEe 3aKa3a YCTaHOBUTE PEXUM pa6OTbI C 3aKa3oMm:
aBTOMaTU4YE€CKN U BPYYHYH NO HaXaTU KHOMKKU oTOBUTD.

PaboTa c 3aka3zamMn Ha TOYKE MOXET BbIMONHATLCA B cneynanbHoM pexunme. [Npun aTom
3akKa3sbl, KOTOpble nNopa roToBUTb, aBTOMaTMYECKN NepexogaT u3 ctatyca «OxuaaeT» B
cratyc «[otoButCA». [NleyataeTca cepBUCHbIN YeK. MeHeXxepy He HYXHO HaxumaTb
KHOMNKY MOTOBUTb, 4TOOLI OTNPaBUTL 3aKa3 Ha KYXHIO.

MNo YMOJT4aHUO aBTOMaTn4yeCckKkad oTrnpaBKa BbIMOJTHAETCA Cpa3y Mnocsie nocrtynieHnaA
3aKa3a Ha TOYKY Uin npu ero co3gaHnm Ha To4kKe. MomeHT OTrpaBKu BbIYUCITAETCA KaK
pa3Hunua Mexay rnpepnonaraemMblM BpeMeHEM NOCTAaBKU U CTaHAAPTHbIM BPpEMEHEM
NMPUroToBJ1IE€HUA. [na pocraBok KYpbepOM 1N CaMOBbIBO30M YCTAaHOBJIEHbI Ppa3Hble
CTaHOapTbl BpEMEHMN.

[na BkNoYEeHMA Takoro pexunma npefHasHayeHa HacTporKa A0CTaBKU

HauuHaTtb npurotosneHne 3akasa: ABTOMaTU4eCKU. 3Ta HacTpomrKa 3agaeTcs Ha
ypoBHe RMS, ee nonyyatoT Bce iikoFront B npegenax ogHoro RMS. ABToMaTunyeckas
neyaTb BbINOJSIHAETCA Ha rNaBHOW Kacce.

B 06bl4HOM pexunme 3akasbl NONaAalT Ha TOYKY Cco cTaTycoM «[lopa roToBUTbY, U
MeHenXxep nepeBoguT nx B ctaTyc « oToBUTCA» Bpy4YHYt0. [0 yMOnyaHuo BKIKOYEHA
HacTpolrka HauynHaTb NpUroToBrieHne 3akasa: BpyyHyto npu HaxaTum KHOMKK
FoToBUTH.

"eHepaLma HOMepOB AOCTaBOK

YcTaHoBUTE pexuM reHepauun HOMepOB C NMOMOLLIbIO HAacTporiku MeHepaLuus HoMepa
[OCTaBKMU:

1. B pexunme «CnyyanHoO» AOCTaBKM He yrnopsiAo4eHbl No HoMmepy. [locTaBka
noslyyaeT HOMEp Npu CBOeM co3aaHuu, rae 6bl 3To He npoucxoauno. Bece
OOCTaBKM, CO3aHHble B KOMM-LEHTpe unun nocTynuseLune U3sHe (Hanpumep, ¢
cauTa pecTtopaHa), HyMepyrTcsa crny4variHbiM obpa3oM. A AOCTaBKKU, CO34aHHbIe
Ha TOYKe, HYMepYHTCA NocrneaoBaTesibHO.

2. YctaHoBuTe pexum «lMocnegoBatenbHO», €Cnn BaxXHO, YTOObI OCTaBKM Obinn
ynopsagoyeHbl No Homepy. Homepa o3HayaloT NnopaaoK Npuxoaa AOCTaBOK Ha
TOYKY (a He NopALOoK ux npuema). B aTom cnyvyae Homepa Bceraa reHepupyrTcs
Ha To4kax (ecnu oHun obHoBMeHbl Ao Bepcun 3.7). H1 KONn-ueHTp, HU BHELLIHne
API| He Ha3HauvaloT HoMepa goctaBkam. [JocTtaBka NoCcTynaeT Ha TOYKY, U
TOSIbKO TaM Mnosly4yaeT CBOW NopaaKoBbi HOMep. [locne aToro gocrtaBka
NoKa3blBaeTCA B KONSI-LEHTPE yXe C HoMepoM. Bo3mMoxHa cuTyauums, Kkorga
[OCTaBKa ocTaeTcs 6e3 HoMmepa, HanpumMep, OHa He AoLWSa HYU A0 OAHOW TOYKMW.

Ecnn xe poctaBka co3gaHa Ha TOYKy, KOTopas elle He obHOBNeHa Ha Bepcuto
3.7, To Takas To4YKa He MOXeT Ha3HayaTb HoMepa AocTtaBkaM. B aTom cnyyae
HOMep [OOCTaBKe NPOCTaBMAETCA Cpa3y Xe Npu ee co3aaHum B KON-LUEHTpe Unm
N3BHe.

3BYKOB06 onosellieHue

YBegomreHne o NosiBfieHN HOBOFO 3akasa Ui M3MeHeHUn 3aKa3sa, OTrnpaBfIEHHOro
Ha TOYKY, MOXET COMPOBOXAAaTbCA 3BYKOBbIM CUrHanoMm. [1ns aToro npegHa3HavyeHa
HacTpoWika goctaBku «OnoBeLwaTb 3BYyKOM Ha TepMmHane A0CTaBKy NPy CO3AaHUN UNn
npu n3aMeHeHun goctaBku n3 KL ». 3ByK BOCNpOM3BOAUTCA TONBbKO Ha FMaBHOW Kacce.
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YBeaoMnsTb, YTO AOCT aBKy nopa rotoBuTb

HacTtpoiika YBegoMnsTb, YTO AOCTaBKY Nopa roToBUTb onpenenseT, 6yaeT nv cuctemMa
CUrHanu3npoBaTb 0 HEOBXOAMMOCTU NPUrOTOBNEHNA 3aKa3a, eCliu OHO BOBPEMS He
HayvarTo.

Mo ymonuaHuio HacTpounka BKNtoyeHa. Ha akpaHe iikoFront onepatopy nokasbiBaeTcsa
yBe4OMJIEHME, YTO 3aKa3 AaBHO Nopa rotoBuTb. Takoe Xe yBegomneHme nobasnserca
K 3aKa3y B Bue KOMMeHTapus. B Konn-ueHTpe n Ha ToYKe Takne 3akasbl Bcerga
noka3saHbl BBEPXY CMUCKA KPaCHbIM LLUPUPTOM, U OCTaIOTCA TaM He3aBUCUMO OT
yCTaHOBNEHHbIX (hunbTpoB. Kak oTobpaxaeTcs 3aka3 co cratycom «lopa rotoButb»
cM. B pa3gerne Cratycbl 3aKa30B.

OTKnoYEeHME HAaCTPOMKN MOXET NoTpeboBaTbCA Ha TOYKAX, rAe roTOBAT CAOXHbIE
6nioaa, 1 Bpemsa NpUroToBNEHUSA KOHTPONMpyeTCca BPyYHy. B 3Tom cnyyae cucrema
HUKaK He CUrHanNu3npyeT, YTO 3aKa3 JaBHO Nopa roToBUTb, HYA C MOMOLLLbIO
yBeOOMJIEHUI, HN LIBETOBOW packpackon. Ho BMecTe ¢ TeM Takune 3aKa3bl Bceraa
OCTaloTCH BBEPXY CMUCKA, HE3aBUCMMO OT YCTAHOBSIEHHbIX (PUNbTPOB.

IloBepeHHble UCTOYHUKMU

Korpa 3aka3 noctynaeT M3 BHELUHUX CUCTEM (C canTa), B HEM MOXET OKa3aTbCa ynuua,
KOTOPOW HeT B cripaBo4yHuKe iiko. Ee HyXHo nnbo obaBuTb B CNpaBoYvHUK, NMnMbo
NOMETUTb 3aKa3 Kak Npo6IeMHbIN.

Ecnu Bbl foBepseTe BHELLHeN cucteme, To BBeauTe ee agpec B none UCToUHUKK, Ans
KOTOpbIX co3faBaTb OTCYTCTBYIOLLME B ClpaBoOYHMKE ynuubl. Torga ecnv B 3akase
yKasaHbl ropoj, 1 ynuua, Kotopoun HeT B iiko, To aTa ynuua coxpaHseTcs B
CrpaBoOYHUKE, a 3aKa3bl 06pabaTbiBatoTcs 6e3 npobnem. Ecnu xe B 3aka3e ykasaH
TONbKO naeHTuukaTop ynuubl unu ee ngeHtudukatop us KIAL4Pa, To oHa He
[o06aBuTCA B CNpaBOYHMK, @ 3aKa3 NOMETUTCS KaK «NPOBNEMHbIN», U €70 HYXHO
o6paboTaTb BPYyYHYIO.

MobunbHoe npunoxeHue Kypbepa

O HacTtpouikax iikoDeliveryMan cm. MobunbHoe npunoxeHue Kypbepa.

MprUYnHBLI OTMEHbI AOCTaBKU

UTto6bl 3adnKCcnpoBaTb OTMEHY A0CTaBKU, HEOO6X0AMMO ByaeT yKkasaTb NPUYnHY, Nno
KOoTopou oHa yaansetcs. [NMpruunHa gonxHa 6biTb BbibpaHa U3 Cnncka BO3MOXHbIX
MPUYUH OTKA30B. TakoM CNUCOK AOSXEH ObiTb NPeABapUTENbHO HAaCTPOEH B 6rioke
MpUYMHBI OTMEHbI [OCTaBKMU.

CuctemMHas HacTpovka YaaneHue faHHbIX B pecTopaHe rnpeaHa3HavyeHa ans peleHns
aBapuirHbIX cuTyauumn: cM. ABapuinHaa oTMeHa JOCTaBOK, Py4YHoe oTkN4YeHne pexnma
«[naBHaga kacca».

YUT06bl 4O6aBUTL HOBYIO MPUYMHY yAANEHWS:

1. Haxmute kHonky [Jo6aBuTtb. OTkpoeTcsa okHO [puyYnHa yaaneHusa LOCTaBKy.
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anHIr"IHa YaaNeHWA ACOCTaBKK

HazeaHne: |HEI'I|JBBIJ1J'IbeIIT1 COCTABE 38Kasa |

|:| YoanwTe

| CoXpaHWTb U 3aKpEITE | | OTMeHa |

BeeanTe HasBaHWe NpUYNHbI YAANeHus, oTpaxatoliee BO3MOXHY0 pearbHyo
cuTyaumio.
HaxmuTte kHonky CoxpaHUTb U 3aKpbITb.

PaioHbl gocTtaBku

YKaxuTe Ha3BaHUSA paioHOB, B KOTOpble OyaeT OCyLLecTBNATLCA AOCTaBKa. Ha3BaHune
JOIMXHO ObITb MeHee 25 cMMBOJIOB.

B TekyLen Bepcum cMcTeEMbI paoHbl 06CNyXNBaHUA ABNSAOTCA CPaBOYHOM
NHpopmaLmen. Aapec KnueHTa NnpuBa3biBaeTCA K panoHy AOCTaBKWU BPYYHYIO B
KapTo4yke 3aka3a. TeM He MeHee, Mbl pEKOMEHAYEM 3arnofHATb 3TO nose, YToobI
YNpOCTUTb Nepexos Ha nocreayoLwme BEpCUnN CUCTEMBI.
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PaboTta co cnpaBo4YHuKamu

[lna noucka anemeHTa B cnpaBoYHMKe (ropoaa, ynuubl Unu KNmeHTa) BBeguTe ero
Ha3BaHWe Unu YacTb Ha3BaHus B none Mouck. Mo Mmepe BBOAA OCYLLECTBASIETCS MOUCK
1 oTobpaxeHne HaaeHHbIX 31EMEHTOB B CMNUCKeE.

Hanpumep, ons novncka KnMeHTOB B CNPaBOYHNKE MOXHO UCMONb30BaTh N0y YacTb
HoMepa TenedoHa, KapTbl UM agpeca Agoctasku. [pu nomcke Nno Homepy TenedgoHa
YUYMTbIBAIOTCA TONbKO LMAPbI, pa3aenmTenu NrHopupytTcsa (CKOOKKU, YepTOYKMN,
npobenbl 1 npo4yne).

,D,J'IFI NnoKa3a NOoJIHOIro Crnnucka KImMeHToB HY>XXHO OYUCTUTL CTPOKY NMONCKa, HaXXaB KHOIMKY
K. C nomoLybio CTPEnoK U =Bbl MOXETE nepemMeLlaTbCa rno CNMCKY KIMEeHTOB.

KnueHTbl gocTaBKK L?)]
Cospats gocraeky | Mowok: 412] = = X | OobaenTb. .. | | PenakTHposaTe... | | Yoanutb |
N2 WMA oTuecTBo | amunma | Email N2 TenedoHa Anpec Homep kapTel | Pexnama | B vepHom an...
% [m]
3 1 Enena Muporosa  pirogov... +72835875412 r.lMogponsck yn, $imm... 3456789012  laseTwl |:|
2 Kwpunn CMHMpHOE smirnav...  +75541238596 r. Nofoneck yn. CocHa... |:|
3 AnexcaHap +72583695412 r. Mooxea yn. OpamoH... |:|

[1na noncka KnNnMeHToB NO HECKOJSTbKMM NapamMeTpam, Hanpumep, no ammnum u
aZipecy, Bbl TaKXe MOXeTe Ucnonb3osaTtb GuibTpbl. [ng atoro B nonax daMunua v
Appec, KOTopble HaxogATCA B CTPOKE CO 3HAaYKOM ¥, BBeAnTe haMuinio LesiImkom nnm
ee Ha4aro, a Takxe aZipec, HauMHas C Ha3BaHuA ropoja.

NG MMA oTyecTBo | DaMunmuA | Email M2 TenedoHa | Aopec T HoMep ... |Pek... | B 4epHoM ...
% r. nogonbck yn. i m A
1| WMeaH Anekc... HWBaHoB ivanov... | +75558452... r.Mogoneck yn, @unvnnoea 4. 8... 01234...  Deli... |:|
2| Mnea CMHpHOE +73524569.,, r.Mogoneck yn, ©wnvnnoea a. 18 | 12345... | Muc.., |:|
3 Enena Muporoea pirogo... +72835875... r.Mogoneck yn. dmnwnnosa 4. 8A  34567... las... |:| W
CopTtupoBka

Cnuncok anemMeHToB MOXET OblTb OTCOPTUPOBAH Mo nobomy napameTpy. Hanpumep,
CNWUCOK yNuL, No ynuue u ropogy. HaxmuTe Ha 3Ha4oK ~ B KOJIoHKe HasBaHue vnu
opop, cnpasa. [JaHHble 6yayT OTCOPTUPOBAHLI MO BO3pacTaHMIo (3HAUOK ).
MNMoBTOpHOE HaxaTune N3MEHUT HarpaBiEHNE COPTUPOBKU (3HAYOK ).

PunbTpbl

CnncoK a11eMEHTOB MOXET ObITb OT(hMUIbTPOBaH N0 3HaYeHUO NOOro N3 NapaMmeTpoB
NN HECKONbKMM napamMeTpaMm. [nia 3Toro B A4enKy Tabnuupl, HaXo4sALLYyCS Ha
nepeceyvyeHny CTPOKM CO 3HAYKOM &1 KONTOHKWU C Ha3BaHMEM NapameTpa, BBeanTe
3HayeHne. B okHe 0TOOpas3ATCA TONbKO CTPOKU, yAOBNETBOPSAIOLLNE 3a4aHHbIM
ycrnosuam otbopa.
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MoXHO OT(UNBLTPOBATb AlaHHbIE N0 onpeaeneHHOMY 3HAa4YEHUIO C MOMOLLIbHO
KOHCTpyKTOpa unbTpa. Hanpumep, cnnucok KNMeHToB no Homepy Tenedona. [ns
3TOro HaBeamMTe Kypcop Ha obnacTb 3arofioBka KonoHkKM «N2 TenedoHa» cnpaea u
HaXMWUTE Ha 3HAYOK ¥, U3 PacKpbIBLUErocs cnucka Bbibepute 3HaYeHne. MoxeT bbiTb
Takxe 3a4aHo ycrnosue hunbTpaumm AaHHbIX. Takxe BbINONHSAeTcA 0T6op ynuy, no

ropoay.

pynnupoBKa

CnuncokK aNnemMeHTOB MOXET ObITb crpynnmpoBaH. Hanpmmep, KITMEHTOB MOXHO
crpynnmpoBaTtb Mo CbaMI/IJ'II/II/I nnun no cratycy «Bblcoknn PUCK». ,D,J'IFI 3TOro HaseaguTe
YKa3aTeJlb MblLLUN Ha 3aroJyioBoK «Pamunusa», HaxXMuTe J1IEBYIO KHOMMKY MbILLN,
nepetawmnTe 3TOT 3aroJyioBOK B CrielunasibHyro obnacTb, pacnonoXxeHHyr Haa CrinCKomM
C OaHHbIMU, a 3aTEM OTNYCTUTE KHOMKY MbILLWN.

Cnucok oTKpbIBaeTCA (3aKpbIiBAETCH) NPU HaXaTun KHOMKK * (4), pacnosioXeHHOM
cneBa OT 3afilaHHOM rpyNMNUPOBKMN.

Buirpy3ska B MS Excel

Cnuncok anemMeHToB MOXHO BbIrpy3uTb B MS Excel. MoxHO oT¢unbTpoBaTh U
OTCOPTMPOBaTb CMUCOK 91IEMEHTOB, @ 3aTEM BbIrPYy3UTb €ro C y4eTOM BbINOMHEHHOMN
rpynnMpoBKK U COPTUPOBKMU.

Bbirpy3ska B API

CnpaBOYHUKM rOpogOoB U YNnL, MOTYT UCMNOJSIb30BaTbCA MPU CO34aHUN BHELUHUX
[OCTaBOK, HaNpumep, ¢ canta pectopaHa. Ytobbl BbIrpy3nUTb AaHHbIE N1 BHELLHEN
CUCTEMBI, HAXMUTE KHOMKY Bbirpy3utb B API.

NHudopmauus o Bbirpyske B API 3anuceiBaetca B XypHan cobbituin. Cobbitna ¢ TMnom
«BbIrpy3ka ropogos, ynuu, permoHos B iiko.Biz».

3arpysKka AiaHHbIX U3 BHELLHEW CUCTEMbI

CnpaBOYHUKM rOPOAOB, YNNL, U KIIMEHTOB MOTYT ObITb 3arpyXeHbl U3 BHELLHEN
cucTeMsl B iiko. VI3 Ha3BaHMIM ynuu, yKka3aHHbIX B agpecax KImeHToB, 6yayT oTobpaHbl
YHUKanbHble 3Ha4YeHNs u Takxe gobasneHbl B cnpaBoYyHUK ynuu. Cm. Amnopt
KIIMEHTOB U YNNL, N3 BHELLIHEN CUCTEMBbI.

YpaneHue

Ecnu gaHHbIN anemMeHT 60nblue He UCMONb3yeTcs, TO ero MOXHO yaanuTb U3
crnpaBoYHuKa. Hanpumep, no aaHHon ynuue aocrtaBka 60nblue He OCYLLLECTBNSAETCS.
Ee MOXHO yganutb U3 cripaBo4HMKa C MOMOLLbIO KHOMKY YAanuTb.

Y7106l BOCCTAHOBUTb YAANEHHbIN 3NIEMEHT, HaXMuTe KHonky Bug — Mokazatb
yAaneHHble, BbibepuTe yaaneHHbI 3N1eMeHT (Takne areMeHTbl MoKasaHbl
nepeyYyepkKHyTbIMU) U HaXMUTE KHOMKY BoccTaHOBUTD.

MOXHO yaanuTb M BOCCTAHOBUTb Cpa3y HECKOJIbKO 3/1EMEHTOB. Bbibepute nx 3
crnpaBoyHMKa ¢ nomouubto knasuw Ctrl unu Shift. Nocne 3Toro NyHKT KOHTEKCTHOrO
MeH Yaanutb nnm BocctaHoBUTD.
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fopopa pocrtaBKku

CnpaBoyHuk [loctaBka — [fopoaa noneseH anda npeanpustui, KOTopble 06CnyXnBatoT
HECKONbKO ropoAoB. [0poA, YKa3aHHbIN B agpece AOCTaBKW, O4HO3HAYHO NOKa3bIBaeT,
KyAa A0JXeH exaTb Kypbep. OTo no3BonseT nsbexaTb oWMOO0K Npy OTNpaBke 3akasa

Ha TOYKY, TaK KaK B pa3HbiX ropogax MoryT ObiTb yNuLbl C O4MHAKOBbIMU HAa3BaHMUAMMW.

B cnpaBoYHMK ropoaoB Bbl MOXETE 3arpy3uTb ynuupl n3 cuctemol KIALP.

[lobaBbTe B CNpaBOYHUK ropofa, B KOTOPbIX OCYLLIECTBNAETCS gocTaBka. [1ns ropoga
MOryT ObITb 3a4aHbl OAMH U HECKONbKO TenedoHHbIX KoAoB. Ecnv 3agaH oauH koA,
TO OH MOXEeT aBToOMaTu4eckun 106aBnNATLCA NPU BBOJE KOPOTKOro Homepa TenedoHa

knueHTa. CM. Takxe BBo KOPOTKMX FOPOACKMX HOMEPOB TENEOHOB.

Kogabl nepeuncnaioTca yepes «TOUKy € 3anaton» 6e3 npobena. [nuHa koga moxet
ObITb OT OQHOro A0 cemu cumBonoB. Hanpumep, «495;499».

B none TexHuuyeckasi UHbopMaLMs Bbl MOXETe yKa3aTb faHHble ntoboro hopmara.
OTa uHopmaums MOXeT UCMONb30BaTbLCA NPM BbIrpy3Ke Crncka ropoaos n byaet
obpabaTbiBaTbCs cauToM. Hanpumep, 3To0 MOXET ObITb NPU3HaK, MO0 KOTOPOMY
onpenenseTcs, HYXHO NN BbirpyXaTb ropog, Ha canT.

HoBriii ropoa

HazsaHwe:* Mockea
TenedoHHsIi Koa: 495;495

TEXHUHECKEA MHDOPMALMA: |

YaanuTs

COXPEHMTL M 3aKPbITh OTMeHa

Mpu nonbITKe yaanuTb ropof, 3afaHHbIN N0 YMONYaHuo, BbIBOAUTCSA coobLeHne 06
olwmnbke. CHayana HyxHo 6yaeT BMeCTo Hero HacTpouTb Apyron ropod. Cm. Fopoa no

yMOJ14aHUIO.

lopoga L)
Mownae: | - = X LobEenTe. .. PeaakTupoBaTe... YoanuTe OBHOBUTE
BrirpysuTe 5 APL IE Excel... Bua v

HaumeHoeaHWe TenedoHHEI Kod ropoda YaaneH CuHxpoHuzupoBaH ¢ KNALP
+  Mockea 495;499 v

Moaonbok 4367 W

Jomoaenoso 49679 |

KnumoBck 4967 v

OanHUoED 49628 U

Beero: 5



41

CnpaBoYHUK ynuu

[aHHble cnpaBoOYHMKA UCMONb3YOTCA AR yKa3aHnsa agpeca OCTaBKM B KApTo4kKe
3aka3a kak B iikoOffice, Tak u B iikoFront. Mbl pekomMeHayem 3anofnHATbL CNPaBOYHUK
ynuy, 3apaHee B iikoOffice oo Havyana paboTbl B iikoFront. YTo6bl 3T NU3MeHeHUs
BCTyNunu B cuny, nepesanycrtute iikoFront.

n MpumeyaHune. Micnonb3oBaHne (PUKCMPOBAHHOIO CAUCKa YNuL, NO3BONAET
n3bexatb Ayb6nmMpoBaHNsa Ha3BaHMIM K OLWIMOOK NPU yKasaHUn aapecos.

Ynuubl MOryT 6b1Tb flo6aBneHbl Npy 3anofiHeHUN agpeca foctaBkuy B iikoFront. YTobbl
aKTyanu3upoBaTb AaHHble cnpaBo4vHuKa B iikoOffice, HaxmnTe kHonky OGHOBUTD.

BoamoxHoCTb 06aBNATL, peAakTMpoBaTh U yAaNsTb HA3BaHUA YNUL, B CNPaBOYHUKE,
a Takxe 0o6aBnATb U pefakTMpoBaTb Ha3BaHuA ynuu B iikoFront onpepenseTcs
npaBoM «PepaktupoBaTb cnpaBoyHuk ynuuy (D_EST).

Job6aBneHune ynuupbl

YUT06bl 4O6aBUTL YNNLLY B CNPABOYHUK:

1. BblbepuTe B MeHI0 NyHKT [loctaBka — Ynuubl. OTKpoOeTCA OKHO CO CMMCKOM
3aperncTpupoBaHHbIX B CUCTEME YL,

2. [Onsa perucrpauum HOBOM ynuupbl Haxmute kHonky [1o6aButb. OTKpoeTcs OKHO
HoBas ynuua.

3. B none HasBaHue BBegumTe Ha3BaHue ynuupl, Nog KOTOpbIM OHa byaeT
urypmpoBaTb B CUCTEME.

4. B none [N'opop ykaxute, B KaKOM ropoge Haxogutca ata ynuua. o ymonyaHuio
yKa3saH ropoj, 3afaHHbli B 00LMX HAacTporkax AocTaBku B nosne opop no
YMOJTHaHUIO.

Haxmunte kHonky CoXpaHUTb U 3aKpbITb.
u I'Ipmwleanme «lMycTaay» ynuua c HasBaHMeM «HeT ynuupl» aBNAeTCA CUCTEMHON
HaACTPOMKOMW, UBMEHUTb €€ Ha3BaHUe HeMb34.

CuHxpoHuzauusa ynuy, ¢ KIALOP

Ncnonb3yitte Knaccudukatop agpecos Poccuiickoin ®enepaumu (KITALP), uto6bl
afipeca KnNueHToB AOCTaBKM Bceraa bbinn akTyanbHbIMU. 3arpy3ka u3
KnaccudukaTopa BbINOMHAETCA aBTOMaTUYECKN OAUH pa3 B Hedernio.
MepBoHayYanbHyo 3arpy3ky HEO6X0AMMO BbIMOSIHUTL BPYYUHYHO.

[na ropoga, B KOTOPOM OCYLLECTBIAETCA [OCTaBKa, BbINOSIHUTE NepBOHAYasibHY0
3arpy3ky ynuu n3 KIALP. Ona atoro Heo6xoanmo nmeTb nNpaBo
«AgMuHucTpupoBaHue cuctemsl» (B_ADM). [Npu oTCyTCTBUN CBA3M C UHTEPHETOM
cuHxpoHun3zauma ¢ KITALP He BbINONHAETCA, BLIBOAUTCS NpegynpexaatLlee
coobuueHue.

YT106bI 3arpy3nTtb ynuusl n3 KINAQP:

1. BbibepuTe nyHKT meHio [loctaBka — "opopa.

2. BblbepuTe ropof U NyHKT KOHTEKCTHOrO MEH0 3arpy3uTb CrIMCOK yNuu, U3
KIMAOP, noateepavTe BbinonHeHue. [Npu nocneayowmx 3arpy3kax 3ToT NyHKT
6ynet Ha3biBaTbcst O6HOBUTD ynuubl U3 KINALP.
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OTo6pa3nTtca nHopmauma o pesynbTaTax 3arpy3ku ynuu, ona gaHHoro ropoga. locne
yCNeLHOW 3arpy3Ku 3ToT ropof, oTMeyaeTcs ranoykon CuHxpoHusuposaH ¢ KIMALP.
[lns ropogoB ¢ Takon oTMeTKoW ByayT BbINOAHATLCA OOHOBNEHUSA.

[opopa (7))
MoMcK: I:l = =5 K | NoBEErTs.. . | | PEAaKTHPOBATE. .. | | YOaniTe ‘ | OBHOBMTE ‘
Brirpyzsute B API IH' Excel... Bua v

HaumeHoBaHKe TenedoHHkIR Koa ropoaa YnaneH CuHxpoHWsupoBaH ¢ KNAAP
b Mockea 495,499 —

doBasuTs...

MNoaoneck 4967
PegakTpoBate...

Homogenceo 40679 SAacmp
Yaanute

Knmoeck 4957 A

OAWMHUOED 49628 DGHoBNTE yauue! vs KAIP

Beero: 5

Ha MoMeHT 3arpy3ku B CNpaBOYHUKE MOTYT HaXOAUTLCA YIULbl, CO3AaHHbIE BPYYHYIO.
B aTtom cnyvae:

e Ynuubl C NpaBuSIbHbIMK Ha3BaHNAMW OCTAKOTCA B CIPABOYHUKE C OTMETKOWN O
CUHXPOHM3aLNN.

e [loxoxwne Ha3BaHusa ynuu o6beanHaTCs B ogHo. Hanprumep, BMecTo AByX
Ha3BaHun «[n. PeBontounn» n «lMnowagps Pesonounny» B crioBape octaetcs
oaHo Ha3BaHue u3 KIMAOP: «Pesontounn nnowaaby.

e OwnbOYHbIE HAa3BaHMA YNUL YOANAKTCA U3 CpaBoYHMKA. VIX MOXHO yBUOETb B
pexume «lMoka3biBaTb yaaneHHble». B kapToukax KNMeHTOB Takne Ha3BaHus
3a4epKHyTbI.

e [10 NepBOW CUHXPOHM3aLUMN NO aApecam C OLLUMOBOYHbIMM HA3BaAHUAMM YL,
Mornu 6biTb CO3aaHbl 4OCTaBKN. B 3TOM crnyyae Takue Ha3BaHWS OCTAlOTCH B
KapTo4ykax KfIMEeHTOB U oTyeTax. 3 cnpaBoYHMKaA ynvL, OHKU yAAnATCS.

Ynuupl L?)
Mowck: |:| = = K OobaBnTe.. . | | PenakTHpoBaTb... ‘ | BoccTaHoBWTE ‘ ‘ OBHOBMTE |
BeIrpyswuTe B APL le Excel... Bua *
HazsaHue lopoa YaaneHa CHHXpoHKsMpoBaHa ¢ KINALP
CeeepHan 3-A NHHWA Mockea |:| ~
Lptepita Meaaa
MKAJ 10544 KUNOMETP Mockea |
HoBkiii npoeza MockEa |
HoeBonecyaHaa Mockea |:| |:|
MeHaruHoKMi 241 Npoesa Mockea | W

Beero: 5 794

Cuncrtema orpaHu4MBaEeT pyYyHOE N3MEHEHNE AaHHbIX, KOTOpble Obinn
cHXpoHn3uposaHbl ¢ KITALP. Mpu nonbiTke ,o6aBUTbL HOBOE NN N3MEHUTb
CyLLeCTBYHOLLLEeEe Ha3BaHME BPYYHYIO BbIBOAUTCA npeaynpexaatoee coobLueHune.
Takxe OHO Noka3blBaeTCA Npu NonbITKe yoanutb ynuuy, 3arpyxeHnyto n3a KIALP, wnu
BOCCTaHOBUTb ynuuy, KoTopasi 6bia yaaneHa B pe3ysibTate CUHXPOHM3aL MK,



Mpeaynpexpaatoliee cooblieHne nokasbiBaeTcs B iikoFront, koraa onepartop He
BblOMpaeT ynuuy u3 cnpaBo4vHuKa, a [obaBnAeT HOBYIO.

BbIBEPUTE YIULLY

---------- (MocKga) HoeonecyaHan (Mockga) Tumypoeckan (Mockea) MNexAriHcKas (MocKea)

BbICOKOBONBTHBII Npoe3j DCTPOMCKan (MocKea)
BHumaHue

CTapoKWpOYHbIA Nepeyna pXaHcKas (Mockea)
BHumaHue, ropoa MockBa 6bin 3arpyxeH w3 KJIALP.

Bbl AeCTBUTENbHO XOTUTE A06aBUTb HOBYIO YLy ?

CepepHas 3-8 nMHKMA (Mot YNUHCKKUA npoe3p (Mockea

PaHaTHLIA Nepeynok (Mockes

Hoewiit npoezn (Mockea) KonTeeckuid M. npoezg (Mockl] HoeoeatyTuHcKas 1-a (n Jecefl [onroea (Mockea)

Hoeas ynuua OTmeHa

NHpopmauusa o cuHxpoHusaumm ¢ KITAOP noka3sbiBaeTtca B ¢hanne Bbirpy3ku B MS
Excel. Mo kaxagown ynuue (ropoay) B konoHke CuHxpoHusnposaHa ¢ KITAP
npocTaBneHo 3HayeHne «da» unm «Het».
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CnpaBO4YHUK KINUEHTOB

CrpaBOYHUK COAEPXUT UH(POPMALIMIO O KITMEHTaX, KOTOpbIe yXe 3aKa3blBanu JOCTaBKy
B 9TOM 3aBefeHnn, a Takxe o roctax 6aHKeToB 1 pe3epBoB. 34eCb Xe oTobpaxatrTca
roctu Plazius n iikoCard, ecnu opraHn3auusi UICMosb3yeT 3T CUCTEMBbI JIOANIBHOCTMW.
KnueHTbl U3 cnpaBoYHMKa oToOpaxatTcsa u B iikkoFront Ha Touke gOCTaBKMW.

Ob6sa3arenbHble NoNda B kKapToyke KnneHta — «msa, otyectBo» u «TenedoH». Y
KITMEHTOB, Ha KOTOPbIX 0hopMNANUCbL GaHKeTbI N pe3epBbl CTONOB, MOTYT BbITb He
yKa3aHbl agpeca. YTobbl 0hopMnUTh 3aKa3 Ha AOCTaBKY A1 TaKMUX KITUEHTOB HYXHO
yKazaTb agpec.

KnuneHTckyto 6a3y MOXHO 3arpy3untb U3 BHELLHEN cucTeMbl B iiko. Kak aTo coenaTtb, CM.
B CTaTbe VIMNOPT KNNEHTOB 1 YNuL, N3 BHELLHEWN CUCTEMBI.

[106aBnATb, peAakTupoBaTh U yAansaTb KAPTOYKM KITMEHTOB B CMPABOYHUKE MOXET
COTpPYAHUK € npaBoM «PaboTta co cnpaBoyHmMKkom knueHToB» (B_GUEST).

3 cnpaBoYHMKa MOXHO 3aperMcTpMpoBaTh 3aka3 Ha IOCTaBKy C NOMOLLbI KHOMKM
Co3paTb AOCTaBKY.

KnueHTbl goctasku L7)]
Cosnate nocTasky | Momck: & = K | lofasnTs... || PenaKTHposaT. .. ‘ | YaanuTe || OBHOBTS | OTrmodqen
| BrirpysuTe 6 API ‘ ’@ Excel... | | Bun | - | |

| MprHATE || OTKNOHUTE |

N WMA oTyec,.. | Email NE TenedoHa Anpec w | Homep KapTel Pexnama [aTa co3... | BoICOKMA puas Otnpaens... | [laTanocn...
] [m] [m] &

54 MetpNetp... | filonov@mail.ru  +79445556671 r. Mockea yn. [lHenponeTpas... 12345 Oenusepu-... 10.02.2015 O 28.06.2016
55 Onbra 472587415896 r. Mockea yn. AHeNponeTpoE. .. BroHTaKTE 29.06.2015 |:| 17.10,2018
56 Oner +73698523479 r. MOCKES Y. [JHEMpONETROS. .. WHTepHeT  29.06.2015 O 10.10,2017
57 Alex 472587415479 r. Mooksa yn. HeNponeTpos. .. Paguo 29.06.2015 D 12.04.2013
58 MpuHa Mea...  karpova®@mail... +72564856478 r. Mocksa yn. [lHenponeTpos... WHTepHET 02,04.2015 |:| 20.03.2018
59 CHexaHa 473885552211 r. Mockga yn. [lHenponeTpos... 123456600  Tenesuge... 12.08.2015 [l 28.06.2016
&0  Enena +71599512255 r. Moaksa yn. fHenponeTpos... 1111 HMHTepHeT 13.08.2015 D 17.10,2013
61 BanepwitH... kimov@mail.ru | +71114447788; ... r. Mooksa yn. [lHenponeTpos... 23456 FazeTsl 10.02.2015 O 28.06.2016
62 WeBaH Ivanov@Mail.Ru  +78998887761 r. Mocksa yn. [lHenponeTpos... 34567 NMUCTOBKK 10,02.2015 |:|

63 CBeTnana +71478547895  r. Mocksa yn. [lHenponer... 1485 BroHTaKTE 09.12.20... [ |

&4 Mean +712547354414 r. Mocksa yn. HenponeTpos. .. BroHTakTe 09.12.2016 D D 07.03.2017
65 Pobept r.black@mail.... +7983988955898 r. Mockea yn. [lHenponeTpes... 012345678  BkonTakTe  01.07.2015 O 25.04.2018
66 | Gabriel Gabriel@gmail... | +79163729675 r. Mockea yn. [paHaTHel ne... 31.08.2013 O

67 EBredwa petrova@mail...  +71478521452 r. Mocksa yn. BoicokoBoneTH. .. 31.03.2013 D 17.10,2013

v

Beero: 150

Ecnu Bbl npoBogute onpocskl 0 paboTte Baluen cnyxbbl 4OCTaBKU 1 3aHOCUTE OT3bIBbI B
iikoOffice, To ona Kaxgoro KnNueHTa ukcupyeTcs gata nocnegHero onpoca. [nga ee
NMPOCMOTpa B 3arofIoBKe Crvcka OTMeTbTe oTobpaxeHue ctonbua [JaTta nocnegHero
onpoca. [MogpobHee 06 onpocax cM. B ctaTbe OT3bIBbl KITMEHTOB.

[Mpo6neMHbie KIUEeHTbI

KnuneHTbl, KOTOpble CYMTATCA HeGnaroHageXxHbIMU, BblAeNeHbl B CMIUCKE KPaCHbIM U
OTMeYeHbl ranoykon B ctonbue BbICOKUA pUCK. B oTAenbHON KONMOHKE yKa3aHa
npu4rMHa BHeceHus. MNoapobHee 0 Taknx KNMeHTax CM. B cTaTbe [1pobnemHble
KINUEHTbI.




45

Mpu ohopMreHnn A0CTaBKM Ha NPOBIEMHOrO KNMeHTa onepaTtop nony4nT
npepynpexaexue. MNpuynHa, No KOTOPOW KIMEHT cTan HebnaroHageXHbIM, XpaHUTCS B
KONN-LEHTPE U Ha TOYKax.

daKT BHECEHUA KITMEHTOB B CMMCOK NPOBMEMHbIX, YAANEHNUA U3 HEro U NPUYNHbI
oTpaxatorca B XypHane cobbiTui.

KapTouka KniMeHTa

YTobbl BHECTU HOBbIE OaHHbI€ O KITMEeHTe:

1. Bbibepute B MeHio [loctaBka — KIIMEHTbl JOCTaBKM!.

2. Hangute knneHTa u gBaxpabl LWENKHUTE MbILLKOW NO CTPOKE C €ro UMEHEM U
HaXmuTe KHoMnKy PepaktupoBarth.

3. lNopapobHO nons KapToyky onncaHbl B ctaTbe CNpaBOYHUK FOCTEMN.
Obsa3aTenbHble MO OTMEYEHbl «3Be3404KoNy. [1na AoCTaBKu BaxHa
cnepyowan nHpopmauma:

o ®UO knueHTa. MNeyataeTca B HaknagHoWM.
o TenedoH — cnUcok HomepoB TenedoHOB knueHTa. [NevyataeTtca B
HaKITagHOMN.

MoXHO aBTOMaTU4YeCKN A06aBNATb TenedOoHHbIN Kof, ropoa B Havyano
KOPOTKOro Homepa ropogckoro tenedoHa. lMpu BBoAe NofHoro Homepa
Takoe nobaBneHue He BbINoNHAETCHA. Kak 3To HacTpouUTb, CM. B
ctaTbe KOpoTKue ropoackmue Homepa.

o KapTta — HOMep OUCKOHTHOW KapTbl KnNneHTa. Homep KapTbl neyaTaeTcs B
HaknagHoun. Ecnu kapTa ¢ TakuMm HOMepOM HaingeHa B AUCKOHTHOWN
cucteMme iiko, To byaeT nokasaHa ckugka B none PekomeHayemas
ckuaka. OHa MoXeT ObITb NpefoCTaBneHa KNMEHTY Npu Npueme 3akasa B
KONM-LeHTpe.

o Peknama — oTkyfa KnueHT y3Han o Balwen cnyxbe AocTaBku.

o KomMmmeHTapuit — fononHuTenbHas nHgopmauna o KnveHte. B HaknagHoun
He neyaTtaeTcs, NCNOoNb3yeTCs ANA XpaHeHusa cnyxebHon nHgpopmaumm o
KNMeHTe.

o BbICOKMWIA PUCK — KNIMEHT NOMEYEH NPOBNEMHBIM C MOMOLLBIO KHOMKM

BEICOKMAPUEE | Ur06bl y3HATL NPUUMHY, HAXMUTE Ha 3Ty KHOMKY. Ecrnu

KITMEHT NOMeY€eH NPo6fIEMHbIM NO oWwnbKe, TO CHUMUTE ranoyky KnueHt
B cTatyce «BblCoKui puck» n Haxmute KHonky OK.
4. [nAa kaxporo agpeca LOCTaBKW 3anofiHUTe:

o Ynuuy. Haxmute Ha none u BbibepuTe 3Ha4YeHne U3 CNPaBOYHUKA YL,
[1na novcka ynuubl B CNUCKe BBeOUTE ee Ha3BaHWe Unn YacTb Ha3BaHUA
B AAAHHOM none.

o [Oom, Kopnyc n Ksaptupy. Takxe MOXHO yka3aTb lNoabesn, tax u
AdomodoH, makcumym 10 cumBonos.

o [NpumeyaHue. B aTom none BBeguTe AOMNOMHUTENBHYO MHOpMaumo 06
agpece, Hanpumep, Ko4 noavesaa, n Haxmute KHonky OK.

o PalloH. B aTom norne Bbibepute 3HayeHne 13 CnpaBoOYHUKA PaoHOB
JocTtaBku. [1ns noncka panoHa [OCTaBKM B CrUCKe BBeAUTE €ro
Ha3BaHWe UM YacTb Ha3BaHUA B Nose.

5. Haxmwute kHonky CoXpaHUTb U 3aKpbITb.



http://ru.iiko.help/smart/project-iikooffice/topic-504
http://ru.iiko.help/smart/project-iikooffice/topic-504
http://ru.iiko.help/smart/project-iikooffice/topic-504
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Ceetnaxa

OcHOBHEA MHBOPMELWMA | LlononHUTEnsHas WHbOpHELIA |
o o= [Coernane | camunn: [P—
TenedaoH: | +71478547895 v |+ ] | T |
s peanearens coacs: | |
t0p. nuo: Hesagario || Percnama: | BreowTarTe [v]

Brlcokii pHoK |
— Aapeca

Ynmua fom Kopnyc Keaptupa | Moawesn ITan NomodoH MpumeyaHre | PaitoH Yoanute

¥oaniTe

|:| YaaneH

CoXpaH1Tb W 3aKpbiTh | |
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BbICTPbIN NOUCK KNUEHTa

Mpun ohopMreHnn AOCTaBKM A51S MOMCKA KIIMEHTA MOXHO MCNOSb30BaTh N6y YacTb
€ro MMeHu, Homepa KapTbl N TenedoHa, a Takxe ApYrux AaHHbIX. 1o ymonyaHuo
cucTemMa MWEeT No BCeM MNonsiM KapToYKKU KINIMEHTa.

Ecnu nouck 3aHMMaeT 04eHb MHOIO BPEMEHU, Hanpumep, n3-3a 60nbLLIOro pasmepa
6a3bl AaHHbIX, TO MOXHO HAaCTPOMUTb Tak, YTOObI CUCTEMA UCKana KIMEHTOB TOJbKO MO
CTporo onpeaeneHHbIM nonsam. [ns aToro:

1. lNepengute B MeHi0o ABMUHUCTpUpOBaHUe — HacTpoMKu ToproBoro
npeanpuaTUSA.

2. BbibepuTe rpynny ¢ 4OCTaBKOMW.

3. Ha 3aknaagke Obwume HacTpoiku B 6noke Hactpownka pecropaHa B nyHkTe MNons
DS noucka rocrten Bbibepute « TenedoH, nms, damunus, Homep KapTbiy. [Mpn
3TOM UCKaTb KNMEHTOB B 6a3e Bbl CMOXETE TOSbKO MO NepevnCcrieHHbIM NosiaM.

Ecnu knueHT He HalaeH B cnpaBoYHMKe, TO MHOPMaLMS, BBEAEHHAs B Nosie Noucka,
ncnonb3yeTcs AN 3anofiIHEHMS HOBOWM A0CTaBKuU. M BaM He HyXHO byaeT BBOOUTL ee
cHoBa. Npu BBOAE KOppeKTHOro Homepa TenedoHa, oH 6yaeT 3anucaH B
COOTBETCTBYHOLLIEE NOJe AOCTaBKM As HOBOro KNneHTa. Ecnv Bbl BBENU APYryto
nHdopmMaLmio, HaNpMMep, UMs KNMeHTa, TO 3Ta CTPOKa 3anuncbiBaeTcs B None ¢
NMEHEM.

CMUCOK FOCTEN

AneKceil AneKceeBuy WMpuHa MBaHOBHa
WeaHos WpwHa WMearosHa

Wead MeaHoBKMY Anexcei
Wean Weanosmy WBanos

WeaH WeaH
Wean, WeaHoe Wean

Peructp zZ X & \ b n m

B |vea

CrepeTb BCe

HoBbiil roctb OTmeHa
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MMnOpT KITMeHToB un ynuy mn3 BHELUHEN CUCTEMbI

[aHHble Mo KNMeHTaMm, a Takxke Ha3BaHUA ynuL, MoryT 6biTb MMNOPTMPOBaHbI B
cuctemy iiko n3 gannos obmeHa popmata *.csv (Microsoft Office Excel Comma
Separated Values File), umetoLmx onpegeneHHyto cTpykTypy. ®ann ¢ gaHHbIMKU A1
nMnopTa MoxeT 6bITb noarotosrneH B MS Excel, a 3aTtem coxpaHeH B dpopmarte *.csv.

DyHKUMA nMnopTa npegHa3HayeHa ToNbKO AN1A NepBUYHOro 3arnofiHeHUs AaHHbIX. B
paboyem pexume cnosapu iikoDelivery AOmXHbI 3aM0NHATLCA BPYYHYHO.

NMpouecc nmnopra

YUTo6bl UMNOPTMPOBaTb AaHHbIE U3 BHELLHEN CUCTEMbI B iikO, BbINONHUTE CrieaytoLee:

1. B agpecHon cTpoke 6pay3epa BBeguTe
«http://<serverURL>:<serverPort>/resto/service/import/importCsv.jsp».

2. BBepute nornH n naponsb ot iiko.

3. Haxmwute KHOMNKy ¢ Ha3BaHWeM crnpaBoYHnKa CnpaBoYHUK KIIMEHTOB 1NN
CnpaBo4HuK ynuy, . OTkpoeTcs akpaH AMNopT AaHHbIX Ha Hem noka3aHa Bcs
Heobxoanmasn nHgopmauma ona noarotToBku danna nmnopta. Ytobwl
NOCMOTPETb, KaKue 3Ha4YeHnsa OONMXHbl HAXoaUTbCs B cTonbue, HaBeaute
Kypcop Ha ero HassaHue (Hanpumep, B dhaunre nMrnopTta KIIMeHToB rose
«NAME» conepXuT CTPOKY, COCTOSALLYIO U3 UMEHU N OTYECTBA KIUEHTA).

iiko MMnopT AaHHbIX

NCKOHTHEIE KapTel

CnpaBoYHUK
KIMEHTOB

CrnpaBouHuK ynuLy

TexHonornueckue
KapThl

Urpuxkogel
HOMEHKTATY pbl

Moaundmkatopst
Bnrog

CnpaBouHik
HOMEHKNATY pbl

Mpaitc-nucT
NOCTaBLYMKOB

Wms daina:

BriGepute dhaiin | Tain He BrIDpaH

PaspenuTens: ® ; Tabynauns

| Ypanutb cywecTByolmne 06bekTbl

Cronbub!

SURNAME NAME NICK COMMENT CREATED PHONE ADDR 1 CITY ADDR 1 STREET ADDR 1 HOUSE
ADDR 1 BUILDING ADDR 1 APPARTM ADDR 1 COMMENT ADDR 2 CITY ADDR 2 STREET ADDR 2 HOUSE
ADDR 2 BUILDING ADDR 2 APPARTM ADDR 2 COMMENT ADDR 3 CITY ADDR 3 STREET ADDR_3_HOUSE
ADDR_3_BUILDING ADDR_3_APPARTM ADDR_3_COMMENT EMAIL CARD BALANCE

{KpacHLiu LBeToM NoMEUeHk! 0BRIATENEHLR NoNA)

3arpyska cnpaBo4HHKa KNMMEHTOB JocTaBKK. MOBTOPHbLIM MMNOPT ¢ aBTOOGHOBNEHWEM He noadepxuBaeTca. Bece
AaHHble GyayT AoGaBneHbl K CYLECTBYIOWEMY CNIPABOYHUKY.

dain gomkeH ObiTs B Koaupoeke UTF-8

[Nepean cTpoka thanna coaepwuT 3arofoBKK Nonen 8 Niwbom nopaake.

OcTaneHble CTPoKK haiina cogepkart JaHHble Nonei, pa3feneHHble CUMBOMOM-Pa3fennTeneM B TOM ke NOpALKe, B KOTOPOM
OHW 0DBABNEHLI B 3ar0NOBKE.

HeunspecTHele nonA OyayT NPOUIHOPUPOBAaHL.

MycThle cTpokK B dhaiine He AGNYCTUMbI

MmnopTnpoBaTh ‘

4. YkaxuTe nanky u umsa daunna c gaHHbiMu umnopta. [lo ymonyaHuo ans

CnpaBOYHMKA KITMEHTOB YKa3aH nyTb «c:\delivery.csv», a ons cnpaBoYHUKa ynu,

- «streets.csv». Vima n pacwmpenmne danna moryT 6biTb NHO6LIMN.

5. Bblbepute TMN pasgenuTensa «Tovka Cc 3anAaTon» (MCnonb3yeTcsa No yMOYaHu1Io)

nnn «tabynauuay.

6. Ecnu Bbl XOTUTE yoanuTb BCE 3NIEMEHTbI CPaBOYHMKA KIMEHTOB 1 3aMOfHUTb
€ro JaHHbIMWN 3aHOBO, TO YCTAHOBUTE raniovky YaanuTb CcywecTsytolmne
06bEeKTbI. YaaneHHble 3N1IeMeHTbI B CNIPaBOYHUKE Bbl MOXETE BOCCTAHOBUTD.
[1ns aTOro B OKHe cripaBoYHUKa HaxmuTe KHoNkKy Bua — lMNokasbiBaTb
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yAaneHHble, BbibepuTe yaaneHHbI 31eMeHT (OH NoKa3aH NnepeyvyepkHyTbIM) U
HaXMuTe KHoNKy BoccTtaHOBUTb.
MpumeyaHne. B TekyLlen Bepcum CUCTEMbI NP UMMNOPTE CrpaBOYHUKA YrnL,
CyLLEeCTBYIOLIME Ha3BaHWA B iiko He yaanatoTcsa (napameTp YpaanuTtb
cylecTByiowme 06 beKTbl HE MPUMEHSETCS).
7. Haxmwute kHonky AMnopTupoBaTthb.

I'IpM MMnopTe cnucrtema BbINOJIHAET cnepyrouimne OEeNCTBUA U NMpoBepKun:

e (O6pe3aHue npobenoB B Ha4ane 1 KoHLEe CTPOKOBbIX MONEMN.

e YpaneHue nycTbiX 3anucen (CTPOK, B KOTOPbIX HA B O4HOM M3 MONEN HET HU
OLHOrO CMMBOSA) M CTPOK, COAEpXaLlmX TONbKO npobensl.

e [lpoBepseTca 3anonHeHne obs3aTenbHbIX NOSIEN, HA 3KpaHe UMMNopTa 3TK Nonsg
OTMEYEeHbl KpacHbIM.

e [lpoBepsieTca npeBbilleHne A0NYCTUMOWN AJIMHbI CTPOKOBbIX MOSIEN.

B cnyyae ycnelwHoro 3aBepLueHust UMnopTa BHU3Y 9KpaHa BbIBOAUTCS KONIMYECTBO
MMMOPTUPOBAHHbIX 3IEMEHTOB (KTMEHTOB UK ynuu). B cnpaBoyHMKe NosaBATCA HOBble
AaHHble. /3 Ha3BaHWi ynuu, yKa3aHHbIX B agpecax KIMeHToB, 6yayT oTobpaHbl
YHUKanbHbIE 3HAYeHUs1 U Takxe fobaBneHbl B cnpaBoYyHUK ynuu,. Heobxoaumo 6yaet
NPOBEPUTL MOSyYeHHble pe3ynbTaTbl U NPU HE06XOANMOCTY OTPefaKTUPOBATb MX
BPYYHYIHO.

CtpykTypa haitna umnopTta crnpaBoYHWKa KITMEHTOB

lMepBas cTpoka channa gomnxHa cogepxaTtb 3arofloBKu nosnen B ntobom nopsiake.
3aronoBKu JONMXHbI ObITb pasaeneHbl CUMBOOM-pa3aenuTenem, Hanpumep, «;».
OcTtanbHble CTPOKKU dhanna A0NXHbl CoOAepXaTb AaHHbIE NONEN, TakxXe pa3feneHHble
cumBonom-pasgenutenem. [aHHble Nonen AonXHbl cnegoBaTh B TOM Xe nopsake, B
KOTOPOM OHM 06bsABNEHbI B 3aronoBke. O6s3aTenbHO AOMXHbI ObiTb 3anN0NHEeHbI Nons
NAME (ums n otyectBo) 1 PHONE (TenedoH). OcTanbHble nonst MoryT 6biTb He
3anosnHeHbl. Hanpumep, Ana ogHMX KNMeHToB MOryT BbITb yKka3aHbl MO Tpu agpeca, a
ANA Apyrux H1M ogHoro. B Takmx cTpokax A0NXHbI MPUCYTCTBOBATb NYCThbIE MOMA C
pa3nenuTensmu.

[laHHble 0 KNMeHTax coaepXxaTtcs B CreayoLmx nonsx danna nmnopTra:

o SURNAME - dbamunus;
NAME - uma n ot4yecTBO;
NICK - HuK;

COMMENT - npymeyaHue K KNUeHTy;

PHONE - tenecoH. Heckonbko HOMepOoB pa3fenstoTcs C NOMOLLb0 cumBona '|'.

Hanpumep, ctpoka «8-910-888-77-66|8(495)-555-4433| 222 11 00 o6 123» 3apaer
Tpu TenedoHa:

[8-910-888-77-66] [8(495)-555-4433] [222 11 00 fo6 123];

e [1nAa Kaxaoro KnueHta MoXeT ObiTb 334aH0 He bornee Tpex aapecos.
e Agppec 1:

o ADDR_1_CITY -ropopg agpeca 1,

o ADDR_1_STREET - ynuua agpeca 1;

o ADDR_1_HOUSE - pom agpeca 1;
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o ADDR_1_BUILDING - kopnyc agpeca 1;

o ADDR_1_APPARTM - kBapTupa agpeca 1;

o ADDR_1_COMMENT - npumeyaHue K agpecy 1;
e Appec 2:
ADDR_2_CITY -ropop agpeca 2;
ADDR_2_STREET - ynuua agpeca 2;
ADDR_2 HOUSE - nom agpeca 2;
ADDR_2_BUILDING - kopnyc agpeca 2;
ADDR_2_APPARTM - kBapTupa agpeca 2;
ADDR_2_COMMENT - npume4aHue K agpecy 2;
e Appec 3:
ADDR_3_CITY -ropop agpeca 3;
ADDR_3_STREET - ynuua agpeca 3;
ADDR_3_HOUSE - nom agpeca 3;
ADDR_3_BUILDING - kopnyc agpeca 3;
ADDR_3_APPARTM - kBapTupa agpeca 3;

o ADDR_3_COMMENT - npumeyaHue K agpecy 3;
e EMAIL - agpec anekTpoHHON no4yTbl. Heckonbko email pasgensoTtca ¢

NOMOLLbIO cuMBOSa '|' aHanormM4Ho Homepam TenedoHoB;

e CARD - HOMEp ONCKOHTHOW KapThbl.
e BALANCE - HayanbHbIn 6anaHc no KIneHTy.

O O O O O O

0O O O O O

dann umnopTa KNnMeHToB B hopmaTe *.csv MOXeT ObITb, HaNnpUMep, TakK1M:

SURNAME; NAME; NICK; COMMENT; PHONE; ADDR_1_CITY; ADDR_1_STREET; ADDR_1_HOUSE;
ADDR_1_BUILDING; ADDR_1_APPARTM; ADDR_1_COMMENT; ADDR_2_CITY; ADDR_2_STREET;
ADDR_2_HOUSE; ADDR_2_BUILDING; ADDR_2_APPARTM; ADDR_2_COMMENT; ADDR_3_CITY;
ADDR_3_STREET; ADDR_3_HOUSE; ADDR_3_BUILDING; ADDR_3_APPARTM;
ADDR_3_COMMENT; EMAIL; CARD; BALANCE

MBawkuH; iBaH MiBaHoBuY; ; VIP-knueHT; +71112223341; Mocksa; HoBocnobopckas; 1; 2; 3; Bxon, co

ivanof@mail.ru; 34567

B CrpaBOYHUK KITNEHTOB 6yﬂ,yT nob6aBneH.bl cnenywuine 3anncu.
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KnueHTbl goctaBku ®

Cnmnocrm(x Mowek: s = K ﬁoﬁmm:... M Yaanute OBHOBHTE OTHmOHEH
Excel... Bin > | |
| MpuHATE | | OTKNoOHATE |
N2 WMA oT4ecTEO DEAMANMA Email N2 TenedoHa Anpec Homep kapTel | JaTta cosga... KommeHTapwid  Yoaned
7 [=]
3 1|MBaH MBaHosm4 Muporos pirogov @mail.ru 79112223341 |r. Mockea yn. HosocnoBopokan 4. 1kopn. /cTp. 2... |45678 2015.02.10 | VIP-knmeHT [ ]
2|NeTp MeTpoBu4 DUNOHOB filonov @mail.ru 79445556671 |r. MockBa yn. CeBEpOABMHCKEA 4. 1Kopn.fcTp. 2., | 12345 2015.02.10 | VIP-KNMEHT O
3 |Banepuit Hakonaesmd | Knumos klimow @mail.ru 89667773891  |r. Mocksa yn. AbpamMuesckan 4. 5 Kopn.fcTp. 6 K. | 23456 2015.02.10 O
4|WBaH MeaHoBMY NazapeHko lazarenko @mail.ru 88998887751  |r. Mockea yn. NlecHaa a. 1kopn./cTp. 2 KB, jodwc... | 34567 2015.02.10 O
Pe3yJ'IbTaT MMIMOpPTa CrnpaBO4YHUKaAa KITMEHTOB N3 BHELLHEN CUCTEMbI B iiko
Weax MeaHoswnu
MMA oTy.+* |b"|saH VEEHOBMY | Damnua: |I'Iuporos | KoMMeHTapuii:
Tenedon:* |?9112223~341 v+ | | Mo3E0HUTE | VIP-nneHT
KapTa: |456}'8 | PEKOMEHAYEMARA CKMAKE! | |
Email: |pirogov@mai|.ru w 4 .o Pernana: |HE zanaHa d
fOp. muo: |HE 3anaHo v| HepHaiii ccor
Apnpeca
Yiua Oom Kopnyc Keaptipa MNogwesa ITak NomodoH | MpUMeYEHIMe PeroH ¥aaniTb
3 Hnaomnﬁn.n.man ril 2 3 EX0A CO ABOpa YaaniTe
Yepenoseukan 1 2 3 Kon 34 ¥aaniTb
= = = = = ¥aaniTh
¥OaniTh
D YaaneH | CoXpaHWTb M 38KPEITE | | OTHMEHE

3anosiHeHne KapTo4KM KNIMeHTa B pe3ynbTate uMnopTa AaHHbIX

CtpykTypa danna umnopTa crnpaBoYHMKa ynuL,
[aHHble 06 ynuuax cogepxaTcsa B cnepyowmx nonsx gpanna mmnopTa:

e STREET - Ha3BaHue ynuupbl,
e CITY - Ha3BaHue ropoga (HeobazaTenbHoe none).

Hanpuwmep:
STREET
Hosocnobopckas
UepenoBeLkas
CeBepHas

Lekabpucrtos
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OO0begHeHMe oAMHAKOBbIX KITMEHTOB

Mo owmnbke B cnpaBoOYHMK MOTYT ObiTb A0OABNEHbl «OANHAKOBbLIE» KITUEHTbI.
Hanpumep, npu npneme 3akasa onepaTop He cTan UCKaTb KIIMeHTa B CNpaBOYHUKE, a
pobaBun HOBOroO.

UTo6bl 0YNCTUTL KNNEHTCKYO 6a3y oT oybnupyrowmx 3anucen, BoiNonHUTe
crnepytoulee:

1. B agpecHon cTpoke 6pay3epa BBeguTe
«http://host:port/resto/service/maintance/cleanDuplicateCustomers.jsp».

2. Beegute noruH n naponb oT iiko.

3. OrtkpoeTcs akpaH YpaneHue gybnukaToB KIMEHTOB AOCTaBKW. Ha Hem noka3aHa
nHdopmMaLmsa, ¢ Kakumu napameTpamm 6bin COCTaBeEH NOCNEAHMI 3anNpocC K
6a3e AaHHbIX.

4. YKaxuTe napameTpbl HOBOro 3anpoca. CKpunT MoxeT 6bITb 3anyLUeH B
MHOPMaLIMOHHOM pexume, 6e3 coXxpaHeHUsa pe3ysbTaToB B 6a3e faHHbIX.
YcTtaHoBuTe ranoyky lokasaTb NonHyo MHopMaumio No HangeHHbIM
aybnukaram, n HE yctaHaesnusaiite CoxpaHuTtb pesynbtatbl B B[,

5. Haxmute kHonky OTnpaBuUTb.

CKpunT HaxoguT BCE 3anucu, OTHOCALWMECS K OAHOMY KITMEHTY, Hanpumep, no
coBnageHuto Homepa TenedoHa, 1 06begUHAET UX B OAHY YHUKanNbHYO 3anuch. [Npu
yCTaHoBfeHHoW ranoyvke CoxpaHuTb pesynbTtaThl B B[ nuwHne 3annucu yaansawoTtca U3
6a3bl KNTMEHTOB.
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Tunbl 3aKa3oB

Monyuntb geTanbHyo MHPOPMaLMIO O 3aKa3ax Mo Tunam o6CnyXmBaHNUA MOXHO B
oTYyeTax C NOMOLLbIO aHANUTUYECKOro NpU3Haka «TUM 3akasa». TakXe C MOMOLLbIO
3TOro napameTpa MoryT 6bITb HACTPOEHbI pa3Hble CTaBKM HANoroB Ansi pasfnnyHbIX
TMnoB ob6cnyxmBaHusa. MNMprumep HAaCTPONKKM HANOroBbIX NbroT Anga 6nt4, «Ha BbIHOCY
npuBeneH B ctatbe Tunbl 3aka3oB B iikoOffice.

HacTtpoika TMnoB 3aka3oB JOCTaBKu

Mpw co3paHmMm AOCTaBKM aBTOMaTUYEeCKM yCcTaHaBnmBaeTca ee Tun. o ymonyaHuio 3To
MoXeT 6bITb NM60 «[JocTaBka Kypbepom», NMbo «[locTaBka CaMOBbLIBO3». 3aBUCUT OT
TMna obcnyxmBaHns, 3afaHHOrO B 0OLLMX HACTPONKAX LOCTABKMN.

MoxHo BbIOpaTh gpyron Tun (Hanpumep, « Take away») B none Tun 3aKasa B KapTouke
poctaBku. [1na 3Toro ero Heobxoanumo [o6aBnTb B pasgene PO3HUYHbIE Npoaaxu —
Tunbl 3aKa30B. Takas HACTporika MoXeT NnoTpeboBaTbCA, HaNnpumMep, Korga npu
npoaaxe 6ntoa B 3akase ¢ Tunom «Take away» HyXHO ycTaHOBUTb NbroTHbIn HOC.

[ns ogHOro pexmnma o6CcnyXmnBaHns MOXHO HaCTPOUTb HECKOSBbKO TUMOB 3aKa30B.
OnmH 13 HMX HeobXxoAMMO NCNoNb30BaTh MO ymon4yaHuto. OH ByoeT aBToMaTU4eCcKu
YCTaHOBMEH NpU co34aHnUM HOBOW AoCcTaBkn. Hanpumep, ons pexuma «JoctaBka
CaMOBbIBO3» MOXHO A06aBuTb TUN « Take away» u ykasaTb, YTO OH JOJTXEH
NCronb30BaTbCA MO YMOYaHWI0 BMECTO Tuna «JJoctaBka CaMOBbIBO3Y.

Ecnn Toprosoe npeanpuaTne BXoAUT B CETb, yNpaBfieHne KOTOpon BeeTcs
LeHTpanu3oBaHHO ¢ nomMoLbio iikoChain, To cnpaBoYHUK « Tunbl 3aKa3oB»
HacTpanBaeTCHa Ha YpPOBHE KOpropauun 1 ero Henb3sa pefakTupoBaTb B OTAENbHbIX
TOProBbIX TOYKaX.

Tunbl 3aKka30B ©)
AobaEuTh. .. MOKE3bIBaTE YASNEHHEIE
HammeHosaHwe i | Pesoam obonyMBaHMA Mo yMonqaHum
B zane CRBIYHEIA Z8KE3
LoCTaEKa Kypeepam HdocTaeka Kypeepam W'
JocTaEKa CAMOBLIBDS JocTaEKa CAMOBLIBOS W
Ha BeIHOC ORBIMHEIA 3EKE3

Bbi6op TMNa 3aka3a B KapToO4uKe [10CTaBKu

Mpu co3gaHMm HOBOM A0CTaBKM B KAPTOYKY 3anncbiBaeTCs TUMN 3aKa3sa, CNoSb3yeMbIin
no ymon4yaHuio. Beibepute HyxxHoe 3HayeHue B nosie TUn 3aKkasa B KapTouke
OOCTaBKM.


http://ru.iiko.help/smart/project-iikooffice/topic-112
http://ru.iiko.help/smart/project-iikooffice/topic-112
http://ru.iiko.help/smart/project-iikooffice/topic-112
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HoBas goctaBka

M2 56644 Onepatop: AAMMHHCT paTOp Mpofnemal
KoHuenua: |He sanaqa *| Touka® |BocTok: OcHOBHAA rpynna W
Tun zakaza: \t} Kypeep: He HazHaueH MNo3BOHMTE

LoCTaEka Kypbepom LoCTaEKa KyYpbepam
[OCTEEKE CGMOBRIEDS [0CTEEKE CAMOBLIBOS

Twvin 3aka3a B KapTo4yke OOCTaBKu

BhibepuTe TUN 3aka3a

[locTaeka Kypbepom

JlocTaeka caMoOBLIBO3

Twun 3aka3a B iikoFront

OT14yeT NO TUNAM 3aKa30B

Bbl MOXeTe nonyynTb OTYET C AeTanusaunen no tunam 3akasos n HOC, Hanpumep, us
otyeTa «O6OLWMIN OTYET MO JocTaBKam».

CpEAHAA CWMMA SAKA34 || 3AKAS0E | CWMMA CO ckMAkod || HAC no dekamiCyMma)

HocTaeka -« K MpKMYKHE OTMEHBI AOCTAEKK

4 JlocTaeka

Toprosoe & YUETHBIA At & Tin 3arkaza - HAC(%) « CpegHsaA cymma,.. | 3awkazos | Cymma oo aoqakol | HAC no gekaw. ..
4 BocTok 4 21,09,2015 4 [locTaEka KypEepoM 0,00% 504, 238p. 9,000 4538,50p, 0,00p,
18,00% 450,00p. 1,000 450,00p. 68,64p.

JocTaEka KYpEepoM BCero : 10,000 448385,50p. 58,64p.

4 Nocraska camoewmieos | 0,00% 130,00p. 2,000 260,00p. 0,00p.

18,00% 470,00p. 1,000 470,00p. 71,69p.

NocTaBka CaMOBLIB0S BCErD 243,33p. 3,000 730,00p. 71,69p.

21.09.2015 scero 439,88p. 13,000 5718,50p. 140,33p.
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KopoTkune ropoackue Homepa

Mpun BBOAE KOPOTKOro TEeNedOHHOro HOMepa B AOCTaBKe UM KapToyKe KneHTa K
HeMy aBTOMaTU4YeCKN MOXeT ObITb fo0aBneH TenedoHHbIM Kog ropoga. Takon Kop,
BMECTe C KOJOM CTpaHbl A06aBNAKTCA B HA4ano KOPOTKOro ropoAckoro TenedoHHOro
HOMepa, B pe3ynbTaTe AoNXeH ObiTb 06pa3oBaH KOPPEKTHbIN HoMmep. [pn BBOAE
NoNIHOro Homepa kopa He aobaensieTcsi. KopoTkne Homepa MoryT 6biTb BBElEHbI KakK B
KONM-LUEeHTpe, Tak U Ha TOYKe.

HacTpoika cnpaBoOYHMKOB

YUT06bl HACTPOUTL BBOA, KOPOTKMX HOMEPOB /IN1F BalLIero ropoaa, BbiNoHUTE
cnepywoulee:

1. Y6eaunTtecb, 4TO 3afiaH Ko, CTpaHbl, MO YMONYaHuio «+7». 3agaetca B 00LmMX
HaCTpoWnKax TOproBoro NpeanpuaTus.

2. [JobaBbTe B CNpaBOYHUK BaLl ropoA, Hanpumep, MNoaonbcek.

3. O6paTtnTe BHUMaHMe, 4TO AN ropoaa AONXKeH ObiTb 3afaH TONbKO OAMH
TenedOoHHbIN KoA,. TONbKO B 3TOM Criydae OH MOXeT 6biTb Ao6aBneH K
KOpPOTKOMY HOMepy. B Hallem npumepe Heobxoaumo BeecTu «4967» B none
TenedoHHbIN KOA, B HACTPOMKax ropoaa.

Moponbck
HazsaHwe:* | MNoaonsox |
TenedoHHbIA Koa: |496? |
TexHuyeckan MHopMaLMA: poduolsk
|:| Yoanute
| COXpaHUTE M 38KpEITh ‘ | OTMeEHE |

4. [ob6aBbTe B CNPaBOYHUK YNKLbl BalLero ropoaa. [ns Kaxaon ynuupl ykaxuTe

ropoa.
Duavnnosa
HaszsaHwe: | PUnMNNosa |
lopoa: |I'I|:u:|.|:u1b|:|( | W |
|:| YaanuTe
| CoXpaH1Te M 3aKpeITe H OTmeHa |

Mpumep BBOAA KOPOTKOro HoMepa

MpennonoxmMm, KNMEHT 3aKa3biBaeT AOCTaBKY B [IMUTPOB U Ha3biBaeT KOPOTKUM
HoMep. OnepaTopy KOnn-LeHTpa Heo6X0AMMO BbINOSHUTL CleayoLlee:
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2.
3.
4

Y6eauntecb, 4TO B agpece KNMeHTa yKka3aH ropog,. TOonbKo B 3TOM Criyyae KoA
aTOro ropofa 6yaet gobaBneH K KOPOTKOMY HOMeEpY.

YcTtaHoBuTe Kypcop B none TenegoH B OCTaBKe (U KapTOYKe KIUEHTA).
BBeauTte KOpOTKU NATU3HAYHBLIN TenedOHHbIN HOMep, Hanpumep, 12345.
Haxmute knasuwy Tab (unu Enter).

B Hawwem npumepe K Hauyany BBeAeHHOro Homepa gobasnsetcs «+7» n «49622». B
nosie BBoga TeneoHa noasnaeTcs Homep «+74962212345».
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YyeT Harn4HbIX Y KypbepoB

YacTo KNMeHTbl pacnnaynmBaloTcs ¢ Kypbepamu HanmyHbiMU. A 4ToGbI BblAaTb
KNMeHTam caady, B Havane paboyero AHA MeHeaXep BbloaeT Kypbepam AeHbru. B
pe3ynbTaTe Ha pyKax y KypbepoB BCeraa MHOro HanmyHbix. C nomolibto iiko atn
CYMMbI MOXHO KOHTPONMPOBaTh.

B aTol cTaTbe onncaH NpoLuece BbiAayun 1 NpUema HanmyHbiX OT Kypbepa, U Kak ero
HacTPOUTb.

CueHapui paboTbl

MeHefxep BbigaeT feHbr Kypbepy. YTpoM MeHeXep BblAaeT Kypbepy AeHbIM Ans
coauun. [na aToro ucnonb3yeTcsa onepaumsa M3bATUA, No KOTOPOW AeHbIM NepeBoasaTca
B CYET 3a[0JIXEHHOCTM Kypbepa.

Kypbep aoctaBnsieTt 3akasbl. [10 kaxaomy Kypbepy iiko yuntoiBaeT CymMMmbl
[OCTaBfeHHbIX 3aka30B. Koraa Kypbep nosyyaeT OT KneHTa onnary, C NOMOLLbIO
OpYroro n3bATMs CyMMa aBTOMaTU4YeCKu 3anucbiBaeTCcAa B 3a0/TKEHHOCTb Kypbepa.
MOMEHT HauncneHnsa 3a40MKEeHHOCTM 3aBUCUT OT TOro, Korga npoBoguTca onnaTta
[OCTaBKMU:

e [lpu oTnpaBke. 3a0MXEHHOCTb hMKCMpyeTcs, Korga Kypbep 0TMeyaeT, 4To
3aKa3 [OCTaBIEH.
e [lpu 3aKpbITUKN. 3a00MKEHHOCTb hUKCUPYETCS Npu onnaTte 3akasa.

B cepenuHe [HA Kypbep caaeT AieHbrv 3a 3aKasbl. B TeuyeHne gHA Kypbep BUOUT, YTO
NpubnuxaeTca K Nopory 3a[0/XeHHOCTH, 1 BO3BpalllaeTca B pecTopaH, YTobbl caaTth
MONyYeHHbIE AEHbIV OT KITMEHTOB. [N YMeHbLUEeHNSA 3a0/IKEHHOCTM UCMOSb3YeTCs
onepaumsi BHECEHUS Ha 3KpaHe 3af0/KEeHHOCTb COTPYAHUKOB. Ecnu y Kypbepa
HaKonuTCcA GONbLLOW AONT, TO MEHEeOXEP HE CMOXET Ha3HaUYUTb Ha HEro crneayolume
[IOCTaBKMW.

Kypbep nony4aeT HoBble 3aKasbl. [locne CHUXeHusA fosra Kypbep nosyyaeTt HoBble
3aKa3bl U OTBO3UT UX K KITMEHTaM.

B kOHUe AHA Kypbep 3aKpbiBaeT JINYHYI0 CMeHyY. B KoHUe oHS Kypbep CAaeT BCE AEHbIM
MeHeOXepy M 3aKpbIBaeT JIMYHYI0 CMeHY. Ecnv Ha 3TOT MOMEHT 3a10JTKEHHOCTb He
noralueHa, Kypbep He CMOXET 3aKpbITb JIMYHYIO CMEHY, NOTpebyeTca noaTBepXaeHne
MeHenxepa.

MeHenxep 3aKpbiBaeT AeHb. Korga meHexep 3akpbiBaeT KAaCCOBYH CMEHY,
NpoBepAeTCca 3a0/IKEHHOCTb BCEX COTPY/IHMKOB, B T.4. KYpbepoB. 3aKpbITUE CMEHb!
3abnoKMpyeTCcsa TONbKO Ha Kaccax, rae NpoBOAMIM onnaTy AOCTaBoK Mo Kypbepam ¢
3a40/1KEHHOCTbI0. Ee HyXHO noracutb, YToObl 3aKPbITb KACCOBYHO CMEHY.

Tak BbIrMAAUT NPOLLECC C MaKCUMaribHbIM KOHTPONeM 3a 3a0/1KEHHOCTbIO KypbepoB.
B HacTpolikax MOXHO OTKITUYUTL NPOBEPKY 3aA0/KEHHOCTU U paspeLumnTb Kypbepam
noracuTb ee yXe B KOHLe OHS.
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Kak B iikoFront BblgaTb Hann4yHble Kypbepy Ha caady v NPpUHATL OT HEro AeHbru 3a
3aKasbl, CM. B cTaTbe Bbigaya un npvemM HamnmyHbIX OT KYpbepoB.

Kak HacTpouTtb

YTtobbl HaCTPOUTb KOHTPOJIb HalIMYHbIX Y Kypbepa:

1. B iikoOffice B paszpene Po3Hu4YHbIe npogaxu — Tunbl BHECEHUW/U3bATUI
co3gante onepauum:

o Tun BHeceHus «BHECTU OeHbIM OT Kypbepay.
Ha cueTtax yunTtbiBalOTCA AEHbIN, KOTOPbIE KypbepP BHOCUT B Kaccy npu
noraweHnn CBOeN 3a0J1IKEHHOCTN.

o Iun n3batusa «M3baTtre noa OTYET KYpbepy».
Ha cueTtax yunTbiBalOTCA CyMMbI, KOTOPbIE KYpbep NOSTy4Yusi OT KITMEHTOB
3a 3aKa3sbl.
B HacTponkax n3bsatua yctaHoBUTE ranoydky 3anpeLuaTb BBOAUTb
BPY4HYIO, T.K. OHO HE [JOMXHO oTobpaxaTtbces B iikoFront. Cymmbl Ha
cyeTax OyayT yuMTbiBaTbCsl aBTOMATMYECKN, KOrga Kypbep OTMeYaeT, YTo
3aKa3 [0CTaBMeH.

o Twun usbatunsa «Kypbepy Ha caavy».
C nomoLLpbto 3TOro U3bATMA MeHeaxep byaeT BblgaBaTh Kypbepy AEHbIM
Ha cgaydy, N0O3TOMY BBEAUTE MOHATHOE Ha3BaHue. YTobbl n3bsatme
oTobpaxanocsb B iikoFront, cCHUMUTe ranoyky 3anpeLiaTb BBOAUTb
BPYYHYIO.

MoapobHee 0 HAacTpoWke CM. B cTaTbe TuMbl BHECEHUN N N3BATUMN.

u BmecTo ABYX TMMOB U3bATUA MOXHO HaCTPOUTb O4HO M MCNOJIb30BaTh TOSbKO €ro
B AaNbHENLUNX HACTPOMKaX.


http://ru.iiko.help/smart/project-iikooffice/topic-102
http://ru.iiko.help/smart/project-iikooffice/topic-102
http://ru.iiko.help/smart/project-iikooffice/topic-102
http://ru.iiko.help/smart/project-iikooffice/topic-102
http://ru.iiko.help/smart/project-iikooffice/topic-102
http://ru.iiko.help/smart/project-iikooffice/topic-102
http://ru.iiko.help/smart/project-iikooffice/topic-102

59

Tvin BHeCEHUA/U3bATAA Tun BHeCeHWA/U3bATMA
Hannerosarie [Briecrin nererv o7 kypoepa | Haumerosarive [Mswsme noa orer xypeepy |
Wedcuer | Ao pencrsa, Hanmrei [v]~] LWedcver | Pnashian xacca [v]]
Kopp. cuer | Rerrn, senanrse non oT4eT [v]-] Kopp. ceT | Rerr, senare non oT4eT [v]-
Tin onepaLyn (®) Brecerme () MzsaTHE M3bATHE BEIpYHIA Tun onepatyn ) BreceHme (® WspaTve () MawATye Boipyuic
TN KOHTPareHTa ® Cotpyarik Thn KoHTpareHTa ®) Cotpyanmk
TocTb locTs
MocTasumk MocTasumk
Het Het
CraTea IIC [ [+] Cratsa AC [MogoTuer [v]
Konwenwas ans I I¥] Kotuenus ans I Iv]
onepawi B ikoOffice onepauii B iikoOffice
[] 3anpewars ssonuTe BpyuHyc 3anpelaTs BEOMVTE BDYHHYIO
[_] TpeosaT BBOAE KoMMEHTAPMES K onEpaL B ikoFront TpeBoBaTh B50Aa KOMHEHTAPUES K ONEPaLUA & ikoFront
KoMmeHTapiHit KOMMEHT AP |
[ yaamure [Jynamms
= W o=m | e B
Tvn BHECEHWA/W3BATUA
[kypbepy Ha caauy |
Led-cuer | Pashian xacca [v]=]
Kopp. cet | Berry, Bewarsie nog otuer v
Tun onepaimi () Brecerme @) MsbaTue MU3bATHE BbIpY4KI
Tun KoHTparesTa ®) CoTpynHuk
Tocte
MocTasumk
Het
Cramen IAIC [MogoTuer [+]

oo~

Koruenuwis ans I [v]
onepawyi & ikoOffice

[ 3anpewats ssomnTh BpYuHYIO

[_] TpefosaTe BBOAA KoMMeHTApMES K onepalw B ikoFront

KomneHTapiii BriNa|a ASHEr KyDbEPY Ha CAGHY

[ yaanme

== W == |

OTkporiTe ABMUHUCTPUPOBaHMe — HacTpoiku TOproBoro NpeanpuUsaTUa u
nepenanTe Ha 3aknagky Hactpouku yyera.
B 6noke [eHbrn nog oTyeT COTPYAHUKY YyCTaHOBUTE ranoyky [eHbru nog otyeT
Kypbepy.
Bbibepute Tun BHeceHUA «BHeCTU aeHbrm oT Kypbepan.
Bbibepute Tun nabatua «N3batue nog oTyeT Kypbepy».
Boibepute Tun 3bATUA ANSA y4eTa AeHer, BblAaHHbIX Ha caady — «Kypbepy Ha
caavy». CyMMbl U3bATMA N3 3TOro NyHKTa oTobpaxatotcs B otyete «038 Pacuet
COTPYAHMKaM» B OTAENbHOM pa3ferne.
YUTo6bl NpU BblAa4ve AEHEr Ha caavy nevartancs Yek U3bATus, yCTaHOBUTE
ranouky NeyaTtaTtb KBUTAHLMIO.
[ns KOHTponNs 3a 3afl0fXEHHOCTbIO YCTaHOBUTE ranoyky [poBepsaTb CyMMy
3a10/TXEHHOCTU Y Kypbepa 1 BBeaUTe CyMMb:
o [pepynpexaaTtb Kypbepa, ecnv CyMMa 3af0/DKEHHOCTH Bbiwwe. Toraa
Kypbep 6yaeT 3HaTb, YTO €My Mopa BHECTU NOJTyYEHHbIE AEHBIN B Kaccy.
o 3anpewarb Ha3Ha4aTb Kypbepa, €Cfiu CyMMa 3a40/IKEHHOCTU BblLLE.
Cuctema He pa3pelumT Ha3HavyaTb 3aKa3bl HA KYpbepOB C BbICOKOM
3a0MXEHHOCTbIO.
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Korpa Kypbep Ha3HauyaeTcs [o onsaThl 3akasa, TO ero 3ai0/IXEHHOCTb
NpoBepseTCs B MOMEHT Ha3HaYeHUs, U 3aTEM ellle pa3 Nnpv NpoBeaeHUn
onnarbl.

Korpa Kypbep Ha3HauyaeTcs nocne onnatbl 3aka3a, TO B MOMEHT HaxaTusi
KHOMNK1 OnNNaTUTb NpoBepsieTCs 3a40IXEHHOCTb COTPYAHMKA, KOTOPbIN
NpoBOAUT OMNaTy, eCnn y Hero ecTb NpaBo «BbITb KypbepoM A1 AOCTaBKU»
(D_DCO).

Ecnu knneHT 3aka3biBaeT CaMOBbIBO3, TO CYMMbl 33[10/T)XEHHOCTU He
NpoBEpPSOTCS.

YUT06bl Gbina AocTynHa KHomnka ToYyHas CyMMa npu noralueHnm 3a0IXeHHOCTH,
ycTaHoBUTe ranoyky Paspeluntb BBOA, TOYHOWN CYyMMbI NMPU BHECEHUU
33[10/TXEHHOCTH.

10.YT06bI COTPYOHUKM MOMNN BHECTN BonbLUE AeHer, YeM nocyMTana cucTema,

YCTaHOBUTE raJioyKy P83peLUVITb BBO/[, CYMMBbI, KOTOpas 6onblue, Yem CyMMa
3a40JKeHHOCTMU.

11.HaxmuTte CoxpaHUTb UBMEHEeHHUS.

w
HacTponku Toprosoro npeanpusTis 9
| OBHOBUTE | | OeicTemns b4 | YueT paboqero BpeMEHK YeeaomneHus o ownbkax HyMEPELMA AOKYMEHTOE IKyXOHHBIA 3KpaH HacTpoiik ATC
4 BocTok. MnaH-paxT NeroTel HAC HacTpoii EFTANC Tpadmic paboTel
b | Ha Mokposckolt OBlWwme HACTpokki Hacrpoiikm yueTa TepMMHaNE! M YCTPOMCTES HacTpoliki BanaTs! Kaccoskle cmetibl
4 | Ha Canosoi [leHbr4 NOA OTYET COTPYAHMKY ~
Bap [] Bersri nop oTueT odupaHTy
3an-1
3an3 [eHbri noa 0T4ET Kypeepy
KomucomonHeie Bniona THN BHECEHNS: |BHEC|'I4 LEHEMM OT Kypbepa | v | BrumMaHne! Npi MSMEHEHUM HECTPoSK
M NEHHEIE 0 SAA0IKEHHOCTH Ha TEKYLLMIA
aHran TN MSBATHA: |M3que NoA OTYET Kypeepy | v | MOMEHT MOryT cpociTbCa!
bacTdyn
TN MSBATWA ANSA Y4ETE AEHEr, BEIAEHHBIX Ha CAAYY: |H3bF|TME Nod OTHET Kypeepy | v |

MeqYaTaTk KEMTaHUMIO
MpoBEPATE CYMMY 3AA0MKEHHOCTH ¥ KYPbEPa
MpeaynpexaaTs Kypbepa, ECNM CYMMa 3aA0/TKEHHOCTH Bollue: ﬂ
3aNpeLlaTh Ha3HEYETE KYPbEPE, ECNM CYMME 33A0TKEHHOCTH BhilLE: H
PaspewwmTh BE0A TOHYHOI CYMMB MPH BHECEHMM 3340/TKEHHOCTH

[] PaspewnTs BEOA CyMMb, KOTOPaA BOMLLE, YEM CYMME 33A0MKEHHOCTU

| ' CoNpaHWTE U3MEHEHUA | | X OTMEHUTE M3MEHEHMA
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MNeyaTb AOKYMEHTOB

Mpu pocTtaBke 3aka30B neyaTarTCcA JOKYMeHTbl «HaknagHaa goctaBkuy», «CTukepsl K
3aka3y» U « ToBapHbIN Yek».

MeyaTb HaknagHou n CTUKepoB MOXHO HAaCTpOuUTb B 00X HACTPONKAaX AOCTABKM.
MevaTb TOBApPHOro 4Yeka BKJIIO4aeTCAd B HaCTpoMKax Tuna onnaThbl.

[ns neyatn JOKYMEHTOB MCMOMb3YOTCS WAabMoHbI, KOTOPblE HACTPanBalOTCA B
iikoOffice B paspene AaMmmnHucTpupoBaHue — LLla6GnoHbl neyaTHbIX

dopm. NpenycrtaHoBNeHHbIE WabNoOHbI HAXoAATCS Ha 3aknanke CtaHpapTHbIE.
Monb3oBaTenbckue WwabnoHbl HAaCTPanBaKTCA C MOMOLLbIO An3aiHeEpPa OTYETOB
Stimulsoft. O6 aTom nogpobHo HanucaHo B cTaTbe [Npumep NONb30BaTENLCKOro
wabnoHa. LLlabnoHbl 4O0CTaBOYHBLIX LOKYMEHTOB HAaCTPanBalTCA TONIbKO Ha YPOBHE
RMS.

NeyaTtb HaknapgHou Ha nucte A4

BmecTo neyaTtu Ha pyfiOHHOM NPUHTEPE Bbl MOXETE HaneyaTaTb HaKNagHyto Ha
cTaHgapTHOM npuHTepe B hopmate A4. [1na atoro B pa3gene iikoOffice [loctaBka —
Hactpoika — O6wume B none dopmaT neyaTu HaknagHom Boibepute 3HauyeHne «Juct
Ad».

Mpn HEO6XOAUMOCTU Bbl MOXETE HAaCTPOUTb OnpeaeneHHbIn dopMaT HaknagHon ons
Kaxaoro tTepMmmnHana otaensHo. [ns atoro B hanne KoHgurypauum iikoFront
(config.xml) B cTpoke «Deliverylnvoiceformat» ykaxute HyXHbIn (hopmar:

e Roll — neyaTtb HaknagHoOM Ha pynoHHOW bymare.

e A4 — nevaTb HaknagHowm Ha nucte popmaTta A4.

e Default — ncnonbdyetca dopmart, ykasaHHbIn B HacTpoukax iikoOffice (no
YMOSTYAHUIO - PYSIOHHbIN).

Hanpumep, 3Ta cTpoka MOXeT BbirnsAaeTb CneayLmm obpasom:
DeliverylnvoiceFormat>Roll<DeliverylnvoiceFormat.

Ecnun Bbl ucnonbayete iikoDelivery Bepcuu Huxe 4.0, To B hanne KoHdurypaumm
iikoFront gna ne4atn HaknagHon Ha 6ymare cbopmaTa A4 nponuinMTe
a4DeliverylnvoiceFormat=true.

n HacTpouika dpopmaTa neyatn HaknagHom B dpanne koHgurypaumm iikoFront
aBnaeTca 6onee npuoputeTHon, Yyem B iikoOffice.

Mpn neyaTn HaknagHoM (CornacHo HacTokam) oHa byaeT OTKpbiTa B cneunanbHOM
OKHe «StimulSoft», B KOTOPOM Bbl CMOXeETe NPOCMOTPETb LOKYMEHT, YKa3aTb
KOJIMYECTBO KOMUIN 1N HaNpaBUTb Ha AOCTYMHbIN Bam NpuHTep. lWabnoH HaknagHowm
MOXeT ObITb HACTPOEH B COOTBETCTBMM C BalLMMUN NOTPEOBHOCTAMN B NPUNOXEHUN
«StimulSofty.
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NMeyaTb CTUKEpPOB K 3aKa3sy

Bcto nHdopmaumio o 6noae KNMeHT BUAUT Ha CTUKepe, KOTOPbIV NPUKIeNBaeTcs Ha
KOPOOKY M KOHTENHEP.

[na kaxpgoro 6noga ¢ mogndurkaTopamm nevyataeTca oTaenNbHbIM CTUKEpP. Hanpumep,
ANA Tpex NuuL, C CbipOM NeYyaTaloTcs Tpu WTYKKW. [na Kaxaoro BecoBoro 6nioaa
neyaTtaeTcs OTAENbHbIN CTUKEP.

CraHpapTHble CTUKepbI

Mo ymonyaHuio ons CTUKepOB AOCTaBKM UCMNoNb3ytoTcs Razor-wabnoHbl: «CTukep
pocTtaBkn» n «CTUKep OKOHYaHus npurotoBneHunsa». OHN HacTpanBaloTCAa B
pasgene AaMuHucTpupoBaHue — LLlabnoHbl Yekos B iikoOffice.

«CTuKep [OCTaBKMY nevyaTaeTcsi BMECTE C HaknagHon. « CTukep OKOHYaHus
NPUroTOBIIEHMS» NeYaTaeTcs BMECTE C CEPBUCHBIM YEKOM M HaKrnemBaeTcs cpasy
nocne npuroToenexHus éniopa.

Kak oTpenakTtupoBaTb CTUKEPbI 1 BbIBECTU AOMNONHUTENbHYIO MH(OpPMaLMIO, ONUCaHO B
ctaTbe LWabsioHbl YEKOB U 3TUKETOK.

Ha cTukepe neyaTaeTcs cneayollasa nHopmaums:

e HasBaHwue 1puanvecKoro nuua pectopaHa.

e Homep poctaBku.

e ViMsa KnneHTa, KOTOpLIN caenan 3akas. Ecnu 3aka3 pa3buT no nepcoHam,
neyaTtaeTcsl UMS KNMEHTa, Ha KOTOPOro 3anncaHo 6nigo.

e [lpeanonaraemoe Bpems LOCTaBKMW.

e HassaHue 6ntoga. [na BecoBoro 6nioaa neyataeTcsa Ha3BaHUe U BEC B
Kunorpammax. Ecnu HacTpoeHbl (hacoBKK, TO OHM TOXE NevaTatTCs.

e MopgudukaTtopbl K 6504y, KOTOpble NepeyncneHbl B ckobkax. [ns naHyen
MOXHO nevaTtaTb Kaxgoe 6niogo-moandukaTop Ha OTAENbHOM CTUKEpE.

e LleHa 6ntoga BMecTe ¢ moandmkaTopamu.

e Bpems ¢pacoBku — 3TO BpeMs nevatu CTukepa.

MHd)OpMaU,I/IFI HWXe rnevyataeTcad, eCrim 3T NnoJjid 3anoJfiHEHbI B KAPTO4Ke 6nopa:

e Kareropus 6noga.

e CoctaB 6ntoga n3 nona OnucaHue Ha 3aknagke [lononHuTenbHasa
MHdpopmauua. OrpaHNYNTbL KONMMYECTBO CMMBOJSIOB B ONMCAHUN MOXHO B
lwabnoHe cTukepa.

e CopepxaHue 6enkoB, X1UPOB 1 YrNeBoaoB B OCHOBHOM 6ntoae n ero
KanopunHocTb. B HacTpokax wabnoHa MOXHO HaCTpOUTb NevaTb CyMMapHOWn
NULLLEEBON LEHHOCTKN 6ntoga BMecTe ¢ Moandmnkatopamum.

e Cpok peanusaumu n3 nonsst Cpok xpaHeHus1 Ha 3aknagke [JononHuTesnbHas
WHopMaLUA.

Enena 3akazana nnuuy «qupre Cblpa», y KOTOpOI7| YKa3aH CPOK XpaHeHNA u nuuiesasd
LeHHOoCTb. [1na Hee HaneyaTaeTcs CTUKep:
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1 (1}
o000 "BocTowmr"
Saraz B 30 Enena
Bpema moocTaBEM: 17.10.2018 14:17
4 cmpa M (45 cm) (ToHxoe; TomMaTHHII; Ba=SmaM

w; INoMmMmpopm: EBexoxp BerTuMbar KpeeeTmmM: KEyvp
Mia; IlennepoHHM)

useHa: 380,00

maTeropMAa bamoa: Omuma

GenrmM-—-10, 7 ®MpDE-13 YVIDJIsBOoIOM-29, 2 Kram-Z7&,
o

CpoR XpaHeHMaE: 1,5 uwacos

BpeMag nedaTH: 17 oxT 13:49

Ecnu B ogHOM 3aKa3e HeckKosnbko 65, To neyataeTcs HECKONbKO CTUKepOoB. Ha
HUX oToGpaxaeTca obLee YMCno CTUKEPOB U NOPAAKOBbIN HOMEP KaXaoro CTUKepa.

Hanpumep, ona tTpex 6ntoa y kypbepa 6yayt kopobku 1 (3), 2 (3), 3 (3). Cpasy BugHo,
YTO AOJTIXHO ObITb TpM KOPOBKKU. ECcnn npu nepecyeTe KonmyecTBo KOpobokK coBnano,
Kypbep OTBO3UT UX KITUEHTY.

Hanpumep, EBreHunsa 3akazana gse nuuubl. [0 Kaxaon HanevyaTatoTcs CTUKEPb!:

1 (2}
oo0 "BococTomR™
Saxkazs W 25 MMerpoea EzrpeHmMa
Bpemag mocTaeskmM: 17.10.2018 12:17
IIuna Maprnapsra L (260 cmM) (ToErce; ToMaTHR

i; Basmnue; [nmHaT; EBEexox; Bervumxa; KpeseT
wmMr KyvpMuar llennepoHM)

neHa: 100,00

KaTrTserTopMAa Oomoa: Imuna

CPOK XpaHeHMAa: 1 wacoB

BpeMa DedaTH: 17 oxT 11:49

o000 "BooTomR"

Saxkaz B 29 MNerposa EBTDeHMA
Bpema mgocTaBkM: 17.10.2018 12:17
Nennepoarn M (45 cm) (Tomcroe; TomaTHEm; Ea

=2MauE; lIoMHMOoope; EBEeroH; BerTuMHa; HpeBeTHHM!
EKyvpuoa,; llennepoHM)

ueHa: 90,00

KaTernopMAa Gnpmoa: Omuma

CPOK XpaHeHMAa: 1 gacopB

BpeMa IedaTH: 17 oxT 11:49

CTuKepbl ¢ n306paxeHnaMm

Ha cTnkepax gononHUTENbHO MOXHO Hanevatatb n3obpaxeHne equHOro 3Haka
obpaweHusa npoaykumm (EAC), norotnn pectopaHa un gpyrue 3Hauku. [1ns aToro yxe
MCNonb3yTCA NeYaTHble opMmbl: « CTukep agoctaBkn» N « CTUKEpP OKOHYaHUSA
NpUroToBneHns». Takue WwabnoHbl pefakTupyTCca C NOMOLLbIO Au3anHepa Stimulsoft.
Kak paboTaTb ¢ Au3anHepom, onncaHo B ctatbe LabnoHbl nevyaTHbix dopM.

CtaHpapTHbIM WabnoH ¢ n3obpaxeHnamu:
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EAC
b

YTtobbl ncnonb3oBaThb Takne CTUKepbI:

Y6eputechb, 4TO Ball NPUHTEpP noaaepxusaeT npotokon EPL2, Hanpumep,
mogenb Birch BP-252D u gpyrue.
2. [MpaBWnbHO HACTPOMWTE NPUHTEP A5 NeYaTn CTUKEPOB:

1.

2.

3.

4.

B okHe AMMHUCTpUpOBaHWe — HacTpoitku 060pyiI0BaHUS HaXMuUTeE
KHOMKy [lo6aBuTb.

Boibepute nyHKT «[puHTEp» 1 Mogens «Zebra Eply». 310 06wuin gparsep
019 BCEX MOAEeNen NpUHTEPOB, KOTOPbIE NOAAEPXNBAIOT

npoTtokon EPL2.

Beeante HasBaHue npuHTEpa 1 HAaCTpPoOUTE €ro.

HaxmuTte KHOoNKy 3aBepLUnTb.

3. MoagmeHuTe cTaHAapTHbIe LWabNoHbI:

1.
2.

OTkpovite ADBMUHUCTPUpoBaHue — LLlabnoHbl neyaTHbIX hopM.

Ha 3aknagke CtaHpapTHble Bolaennte « CTukep AOCTaBKU» U HaXMUTe
KHOnKy CoxpaHuTb Ha guUcK. Haxmute kHornky CoxpaHuTb. 3anoMHuTe,
KyAa Bbl COXpaHWUIu WabioH.

LlabnoH MOXHO OTpenakTnpoBaThb Ha Balwe yCMOTpeHue. [1na atoro
3arpys3uTe ero Ha 3aknagky lNonb3oBaTenbcKue 1 oTKponTe B An3anHepe
otyeToB Stimulsoft. [NogpobHee cMm. Kak 3MeHUTb CTaHOAPTHbIN
LIaBNoH.

CHoBa Ha 3aknagke CraHpapTHble Bblaenute «CTukep [OCTaBKU» U
HaXmMuTe KHOMKy 3arpy3uTb ¢ Aucka. Hanaute coxpaHeHHbIn wabnoH
N HaxXMnTe KHoNKy OTKPbITb.

Y6eauntecn, 4To B cTonbue CtaHAapTHbIA CHATA ranouyka.
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4. Cpenanite To Xe camoe ¢ wabnoHoM «CTMKep OKOHYaHWsS NPUroTOBIEHNS»,
€ecnv NnaHupyeTe ero neyaTaTb.

LLlabnoHbl neyaTHbIX dopM 9
CoxpaHnTe Ha gNCK  3arpyswTb c gncka | BoccTaHoBWTe cTangapTHeld | OTKpeTe B gnsaiiHepe | Cosgate Yganwte BoccTaHoewTe L
CTaHOoapTHelE | Monb30BaTEnbCkMe
HazsaHue 4 | CTaHaapTHelt | CozaaH Nata cosnaHua | MsmerHed JaTta usMeHeHua
7 | ] (]
CNM4MTENEHAEA BEAOMOCTL (CoKpaLLEeHHan dop... v
Cnpaeka k. TTH. Pasgen B. L
CTaHUMOHHaA KapTa L
CTHKEP ANA NO3HMUMA LOKYMEHTE L
CTHKEP AOCTEBKN AgmuHmcTpaTop | 25.04.2019 AgmuHucTpatop | 25.04.2019
CTHKEP OKOHYEHWA NPHMroTOBNEHMA AgmuHmcTpaTop | 25.04.2019 AgmuHucTpatop | 25.04.2019
CueT-daKTypa b
b CyeT-daKkTypa. PpoHT W
T-13. Tabens y4eTa paboqero BpeMeHH W
TEXHUKO-TEXHONOrMHECKaRA KapTa L
TexHonorM4eckan KapTa (o
ToBapHbIR Hek W

HacTtpouka
Kak BKo4nMTb NneYyaTb CTUKEpOB

KomnnekT CTUKEPOB OJ14 3aKa3a rnevyataeTca aBToMaTtnu4eCck nocre ne4vyaTtu
HaKnagHou nnu CEepBUCHOIO YeKa.

YT06bl HACTPOUTL NEeYaTb CTUKEPOB:

1. OTtkponte AOMUHUCTpPUpOBaHUe — HacTpoiika ToproBoro npeanpusaTus.

2. YkaxuTte lNpUHTEP 3TUKETOK B OTAENEHUSX U CBAXUTE OTAENEHNSA C TUMOM
MecCTa NpUroToBeHMA GOA.

OTtkpowite [JocraBka — ObLue.

B none lMNMeyvaTb cTUKEpa AOCTaBKK BbiGEPUTE MYHKT:

o He nevyaratb.

o [pu ne4yatn HaknagHon. MomMeHT (bopMMpoOBaHNA HaKNagHOM
HacTpauaeTca B none MNeyaTb HaKNagHOM.

o [pu neyaTtn cepBucHOro Yeka. CTukep neyaraetcs, Korga nosap
oTMevaeT, YTo 640 NPUroTOBMEHO. 3aTEM HaK/ENBAET €€ Ha
YNaKOoBKY.

5. Haxmute CoxpaHUTb U 3aKpbiTb.

W

[ns HeKoTopbiX 6niof, He HYXHO neYaTaTb CTUKEPbI

Mpn aBTOMaTMyeckom gobaeneHmum 6noa MoryT nevyataTbCA HEHYXHbIE CTUKEPDI.
Hanpumep, B 3aka3 aBTomatmyeckn nobasnaoTca no Tpu candeTtky Ha nepcoHy. Ecnu
B 3aKa3e [1Be NepCcOoHbl, Hane4vyaTalTCs LWeCTb HEHYXHbIX CTUKEPOB, Mony4atTca
NULWHWe pacxoapl Ha Bymary.

YUT06bl 0OTKa3aTbCA OT NeyaTy CTUKEePOB ANsl HEKOTOPbIX 610A:

1. B HacTpoiikax ToproBoro npeanpuaTtua gobasbTte criyxebHoe otaenexue. He
yka3sbiBaiTe ans Hero [MpuHTep 3TUKETOK.
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e

HacTpoitkn Toprosoro npeanpusTus

| OGHOBMTE | | OeicTeuns b | OBlWmMe HACTPOIKK HacTpoiika cTonos KyX0HHBIA 3KpaH
~
4 | BocTok IHEEBEHME OTAEnEHNs: He nevatate cTHkepe! |
4 HaMNokposakon Cknaa: OcHOBHON cknag | v |
Bap-
LleHOBaA KaTeropia No YMom4aHW: |He 3anaHa | W |+ |
San-1
P TN 3aKasa no YMomHaHMI: |(I'Io YMOM4EHKID ) | v |+ |
PacTdya-l HacTpoliki nevatu
 emm
TMPMHTEP Mpeuekos: He sanaH MeuaTaTs kakaoe BAKOAO Ha OTASNLEHOM YeKe
Bap
E— MpuHTep Bmoa: He sanaH u MeyaTaTh WTPHXKDA B 33A3HWH Ha KYXHID
3an-3 AyBnMpyrowid npuHTep B . MeYaTaTe CepBHCHBIA YEeK LIEXa
KomMucomonHee Biiona MpuHTEp OTYETOE: MeYaTaTh CBOAHLIN CEPBMCHBIN Yek
He neyataTte CTHKEPE! = .
PesepEHbIi npuHTED: He sanan ¥ || [] MevaraTs fniona oTASNEHHA B CEONHOM CENBMCHOM YEKe
PacTdya
II'IpMHTep STHKETOK: He sanaH W |
v
| v COXpaHWTh M3MEHEHMA | | X OTMEHMTE M3MEHEHMSA |

2. B KapTe npurotoBneHus rpynnbl Jo06aBbTe HOBbLIN TUM MECTa NPUroTOBIIEHNS

«He neuyaTtaTb cTUKepbl». B none Fae rotoBuUTb ykaxute cnyxe6Hoe oTaeNneHne

6€e3 NpuHTEpa STUKETOK.

HacTpoitkn Toprosoro npeanpusaTus L7
| OBHOBWTE | | NeicTemna hd | OBlWME HACTPOIKK HacTpoiika TMNoB onAaTbl KoHTPOME XpaHEHUA HacTpoiika cucTem HanoroofnoweHns
4 BocTok OBlWanA KapTa NPUroToENEHUA Bilod n
4| Ha Moxposcxoit Tkl MECTa NpUroToEneHka Bnioa | Bpema Bpema nmk. | MFae roToBuTh Cerum... | KoMuTeHT
Bapl Bap 00:10:00  00:05:00 Bap 1 He ykasaH
2and KomMucowonHele Gnrona 00:10:00 | 00:00:00  KoMacowonHble Gnona 1| 1N WBaH...
Koyenal KyxHa 00:10:00 | 00:00:00 3an-3 1| He ykasaH
Pactdyadl » He nedataTb CTMKEPLI 00:10:00  00:00:00 He nedyataTe cTHKEpEI m He ykasaH
4 |Ha Caposoit thacTdya 00:10:00  00:05:00  dacTdya 1 He ykasaH
Bap ANOHCKEA KyXHA 00:10:00 | 00:10:00  3an-3 1 He ykasaH
3an-1
3an-3

KoMMcoMoHHEE Bnioaa

| & NoBaEBEWTE HOBEIA THM | | X ¥YoanuTb BelaeneHHsIi |
He neyaTaTh CTMKEPLI v
DacTdya < >

| " COXpaHUTb MSMEHEHWS | | X OTMEHMTE MsMEHEHWA |

3. 3apante MecTo NpurotoBrieHnsa «He neyaTaTb CTUKEPbI» B HOMEHKNATYPHbIX
KapToudkax 6ntog. Hanpumep, onsa candeTok.

Candetkm (pepakTMpoBaHme) - b
OCHOBHbIE CBOMCTEE * | EAuHMLGI Msmepera | [lononHuTensHas midoprama | Wsofipawedna | ToBapel NOCTABWMKOE | [MILEBAA LEHHOCTE
HazsaHue: | CandeTku | MoaudmKaTopsl
Tian HOMEHKNETYpPbI: |ToBap |v| | AofaBuTs ... | | ¥aanuTe
ByxranTepokan KaTerop1a: |ToBap | W | HazBamie el Lone Lees Cove | Duue
PoauTensbckana rpynna: | PONNBI | w |

MeHEPUPOBATE ApTHKYN

HoMEeHKNATYPHEIA Koa (ApTUKYN): |20244 |

leHepUpoBaTs Kof BkicTporo Habopa

Koa BeicTporo Habopa & ikoFront: | 235 |

BpeMA NPUroTOBNEHMA N0 YMON4EHUIO

Bpema npuroTosneHus (dummecc): Hopma: | 00:00:00 Mk 00:00:00

ITMI'I MECTa NPUroTOBNEHKWA:

CXEMa MOANDMKETOpOE:
Mevatb | OBHOBWTE | | CoXpaHuTb | | BeliaTit Be3 coxpaHeHna | | CoXpaHWTb W 38KpbITh
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ABTOMaTHn4yeckoe gobasneHue onrog

B cooTBeTCTBMM CO CTaHAapTaMm 06CNyXMBaHMA KITMEHTOB B 3aKa3 MOryT
[ob6aBnAaATbCS AONONHUTENbHbIE 6ntoga, Hanpumep, CTonoBble Npubopbl, 6ecnnaTHble
coycbl, UMBupb, Bacabu, a Takxe NnaTHble YCNnyru 4ocTaBku. Takue AononHUTENbHbIE
6niona nobaBnaATCA aBTOMATUYECKM NPU COXPaAHEHMM 3aka3a Ha To4Ky. MoryT 6bITb
nobaBneHbl TONbKO Te 6noaa, KoTopble NPoAatoTCsa B OTAENIEHUM AOCTABKU, U Y HUX
yKa3aH Tun MecTa NpuroToBeHus.

AsTomaTuyeckoe gobasneHue Bnog L7
| OobaBuTh... | | PepaktvpoBate... | | YaanuTe | | OBHOBUTE | | Eua | - |
Nobasnaemoe bniono Konu4ectso Tun nobaeneHna Bnopo YaaneHo
v CandeTrn 1,000 [AnA Kawaoi NepooHel ]
BrnkK 1,000 | Ans Kam ool nepcoHs! |:|
AMBIpE 2,000 Ha Becb 3aKkas |:|
CoeBkli coyc 1,000 [Ana K&wool NepcoHsl |
ManoqkK 1,000 [Ana K&wooi NepcoHs |:|

UT0ObI B 3aKa3 aBTOMaTMYeCKn A06aBnanmucb AONONHUTENbHbIE bnoaa:

1.

2.

Bbibepute B MeHto JJoctaBka — ABTOMaTudeckoe nobasneHue 6niof 1 HaxmuTe
KHoMKy [lo6aBuTb .

B none [lo6aBnATb 65040 BbIOEpUTE 3NEMEHT HOMEHKNATYPbl, KOTOPbIN
aBTOMaTMyeckn fobaBnseTca B 3aKas.

B none KonnyectBo ykaxuTte, B KaKkoM KONM4yecTBe AoMNoNHUTeNbHoe 6noao
pobaenseTtcs B 3aka3. Konnyectso namepsieTcs B €AMHMLAX, YKa3aHHbIX B
HOMEHKIaTypPHOW KapTOYKe 3TOro 3fIEMEHTA.

B none Tun po6aBneHus BbIGepuTe, N0 KAKOMy NpaBuIly onpeaenseTcs
Konun4yecTtBo aobaeneHHoro 6ntoaa:

«[ns 6nog» - Npy HanNU4YMM B 3aKase onpeaeneHHoro 6naa K Hemy
pobaenseTcsa gononHuTenbHoe 6140 B ykazaHHOM KonumyecTBe. Takas
HacTpoKKa NPUMEeHSAETCH, Hanpumep, ANnsa AobaBneHns coycoB. YKkaxuTe bntoaa,
NS KOTOPbIX BbINOSIHAETCH aBToMaTuyeckoe gobasneHune. [ns aToro Haxmure
Ha none [Ana kaxaoro 6nioaa 1 0oTMeTbTE ranoyYkamm 0gHO UM HECKOSbKO
6ntoa. Ytobbl OTMETUTH BCE 3NeMeHTbl HOMEHKNATYPHOW rpymnmnbl, OTMETbTE
ranoykomn ee HasBaHue. Henb3a nobasuTb 6MOA0 camo K cebe. B none
KonnyectBo ykaxunte koadduumMeHT ona nepecyeTa Konnyectsa Ao6aBnsemMoro
ontopa. NMepecyeT BbINONHAETCS NO cneayowmm npasunam. OnpepensaeTcs
KONM4ecTBo 65tof, 3aKasa, K KOTOpbIM NMOJIOXEHbI A0NONHUTENbHbIE 6ntoga. OHo
YMHOXaeTcs Ha 3aflaHHbI KoachduumeHT nepecyeTa. MonyyeHHoe 3HaYeHne
OKpyrnsieTcsa Ao Lenoro B 605bLUYy CTOPOHY.

Hanpumep, K Kaxaon nopumm «posisioB» aBToMaTuyeckn gobasnseTcs oguH
«coycy. [Ina atoro 3agante «coycy» B none [JobaeBnaTtb 6noao , «1» B none
KonunyectBo n ykaxuTe «ponnbl» B none Ons kaxaoro 6nioaga . B 3akase yeTbipe
NopLmMn «POSINIOBY», K HAM MOSIOXEHO YeTbipe «coycar: 4 x 1 = 4. KoachdpuuneHt
nepecyeta MoOXeT ObITb He LienbiM Yncnom. Hanpumep, K Kaxaon nopumm
«ponno» MmoxeT gobasnatbca 0,3 «coyca». B aToM criyyae K Tpem «posnnam»
nonoxeH oanH «coycx»: 3 x 0,3 = 0,9 okpyrnserca go 1.
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o «[1nga Kaxaon NepcoHbl» - KONMYeCTBO AONONHUTENbHOrO 6noaa onpeaenseTcs
Mo KOnMyecTBYy NepcoH. Konnyectso paccunTbiBaeTcs Tak, YTobbl Kaxaas
nepcoHa nonyyuna gononHuTenbHoe 6nao. Hanpumep, Kaxaon nepcoHe
MOMOXEHO MO OAHOMY KOMMJIEKTY Manoyek Unmn Tapenok. YKaxuTe «KOMMIEKT
nano4ek» B none [Jo6asnatb 651040 1 «1» (oanH KomMnnekT) B none Konnyectso

Bbl MOXeTe yka3aTb nepeyeHb 650z, KOTopble AOKHbI MPUCYTCTBOBATL B
3akase, 4Tobbl aBTOMATUYECKUN ObINM f06aBNeHbl HYXHble NO3ULMKN. DTO MOXHO
coenatb ¢ nomMolubto nons Ecnu ectb 6nioga . Hanpumep, ecnu rocTs 3akasan
TONbKO MULLY, TO KOMMEKT Nanoyek eMy He HyxXeH. [1nsa atoro B none Ecnm ectb
6nio0aa ykaxuTe Tonbko 6ntoaa ANOHCKOM KyxHu. Ecnv none octaButb NycTbiM, TO
nosuumus 6yaet nob6aBnsaTbCS B KaXAblil 3aka3 BHE 3aBMCMMOCTM OT ero CoCTaBa.

e «Ha Becb 3aka3» - pobaBnaeTca (hMKCMpoBaHHOE KONMYECTBO 6ntoga Ha 3akas,
Hanpumep, ynakoBka. MoxeT 6bITb fo6aBneHa [ononH1MTeNbHaa nnaTtHas
ycrnyra AOCTaBKK, €Cfiv OHa He 3aBUCUT OT palOHOB LOCTaBKW.

5. CoxpaHuTe HaCTPOWKM.

ApTomaTvueckoe gobaeneHne By
Oobasnats bniono™: |coyc - |
Konudecteo™®:

Tun aobasneHa™: |,{|,nﬂ fBnwoa j

Ana kaxnoro Bnioaa: |j‘lenne|:|oHM;Cyﬂ|:u-|M;xanEHEHbo;DBomHaﬂ;ﬂana HxoHc;Mapr... | v|

|:| ¥aaneHo | COXPEHUTE | | OTMeHa |
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Mpumepbl cnonb3oBaHUA

PaccMoTprM OCHOBHbIE CLieHapuK UCMoNb30BaHMsA aBTOMaTM4eckoro nobaeneHms
6nto4 Npu 3aKkase Ha OfHY UM HECKOJIbKO MEPCOH.

Lob6asneHHble 65t00a yBENMYMBAIOT CYMMY YeKa

[lo6aBneHHble 6ntoga MoryT yBenMuuTb CyMMy Yyeka. B aTom crnyyae HOByO cymmy
HeobXxoANMO CoObLMTL KNNEHTY. ECnn KNMeHT cornaceH, To Heob6xooMMO yKkasaTtb
HOBYIO cymMy B 6n1oke CKUAKU M onnaTbl. OTO MOXHO caenaTtbh, Haxas KHoMKy bes
cpayu, bynet yctaHoBneHa ToyHasi cymma K onnare. [ocne 31oro 3aka3 MoOXHO
OTNPaBNATb HA TOYKY.

KonuqecTso nepcoH: ™ PasbuTe 3aKas no nepooHam

Brrogo KonvyecTso KomMme,.. UeHa, p. Cymma, p.

o = | 3aKas

| = osownan 1,000 600,00 600,00

] romopes 1,000 100,00 100,00

L > Paonnel -

L eooye 1,000 10,00 10,00

- > KoMAnexT npubo. .. 1,000 0,00 0,00

L Yyonyra 1,000 500,00 500,00
ﬁ 0,00 0,00

o CymMma 3akaza

BHMMaHKe! CyMMa 3aKa3a M3MeHMNalk,
He sabyabTe cooblwmTe 0b 3ToM KNMeHTY

| MoaubuKaTopel | | + | | - | | X | | McTopia

ABTOMaTU4YecKkoe aobaBrneHne coycoB

Mpumep 1. Npeanonoxum, K kaxaomy «ponny» nonoxeHo 0,3 «coyca». B 3akase
YyeTblpe nopuun «ponnosy. [pn oTnpaBke Ha TOYKY B 3aka3 fobaBnawTca ABa
«coycar»: 4 x 0,3 okpyrnserca go AByX.

Konusectso nepooH: ® PazbuTe 3aKas no NepooHaM
Broao KonvuecTeo Komme,.. UeHa, p. CyMMa, p.
- = | 3akas
L Ponnel dunagensoua =
KOMANEKT NpubopoE 1,000 0,00 0,00
L yonyra 1,000 500,00 500,00
L i1 COYC K ponnam 2,000 10,00 20,00
L 0,000 0,00 0,00
| MoaudmKaTops | | 5o | | = | | X | | WcTopwa |

Mpumep 2. Mo XxenaHuo KNMeHTa onepaTop NPUHUMAaET 3aKa3 Ha TpW NepCcoHbl. [ns
3TOro OH yKa3blBaeT KONIMYECTBO NEPCOH M YCTaHaBNMBaEeT pa3buBKy No NepcoHam.
[o6aBnsaeT 6ntoaa No Kaxaow nepcoHe. Y AByX KIIMEHTOB MO OAHOW NOPLMU «POSISIOBY,
y TPETbEro KNueHTa Ase nopuun. Mpu oTnpaBke Ha TOYKY KaxXAoMy KIUMEHTY
fo6asnaeTcs no ogHomy «coycy». [ns aByx KNMEHTOB KOMMYECTBO «COoyca»
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paccuuTbiBaeTcs cnenytowmm obpasom: 1 x 0,3 okpyrnaeTca no ogHoro. [ns TpeTbero
KnueHTa: 2 x 0,3 Takxe OKpyrnaeTcs 40 O4HOrO.

[lna aToro AonxHo 6biTb HACTPOEHO aBTOMaTU4eckoe fobaBneHne coycoB C TUMOM
pobasneHna «ana 6nog» n koaddpuumeHTom nepecyeta «0,3».

KonusecTso nepooH: ® PasfMTE 3aKa3 N0 NepCoHaEM
MMA nepcoHbl Brogo Konv4yecTeo Komme. .. Leda, p. Cymma, p.
=) | 3aKas

= Mipcann 1376,50

L [—:I{ OBowHas 1,000 600,00 &00,00
L = oM OpE 1,000 100,00 100,00
o Ponnel dunaaensdma 1,000 500,00 500,00
L KOMMMEKT NpUDopoE 1,000 0,00 0,00
L YCnyra 0,333 500,00 156,50
L COYC K PONNaM 1,000 10,00 10,00
=+ Bacuwwmii 1276,50
L [pedeckan 1,000 000,00 200,00
- Ponnel dunsaensdma 1,000 500,00 500,00
L KOMANEKT NpMOopOE 1,000 0,00 0,00
L Yonyra 0,333 500,00 156,50
L COYC K ponnam 1,000 10,00 10,00

P [-}iCeBernana
: MNana J#xoHC 1,000 600,00 600,00
L Ponnel gunagensdgmna 2,000 500,00 1000,00
L KOMANEKT NpMOopOE 1,000 0,00 0,00
L yonyra 0,334 500,00 167,00
L COYC K ponnam 1,000 10,00 10,00
0,000 0,00 0,00
| MogudmKaTops | | + | | - | | X | | HcTopua

ABTOMaTH4ecKoe fobaBneHne ycnyru fOCTaBKu

Mpennonoxum, K KaxaomMy 3akasdy AobaBnsaeTcs nnaTtHasa ycnyra goctasku. o
XenaHui KnMeHTa onepaTop NpUHUMAaET 3aKa3 Ha HECKOMbKO NepCcoH. [nsa 3Toro oH
yKa3blBaeT KOJIMYECTBO NEPCOH N yCTaHaBNMBAET pa3buBky nNo nepcoHam. [JobasnsieT
6r1t04a No Kaxzaomn NepcoHe.

Mpu oTNpaBKe Ha TOYKY B 3aKa3 Kax Aol NepcoHbl aBToOMaTUYECKN A06aBnaeTCs
ycriyra fOCTaBKW, ee CTOMMOCTb U KONMYECTBO AEeNUTCS Mexay nepcoHamu. M3-3a
OKPYrNEHMsA KOMYECTBa M CYMM CTOMMOCTb YCIyr MOXET 6bITb pa3fenieHa He Ha
paBHble YyacTu. OcTaTok geneHusa aobaenseTcsa nocneaHeMy KnveHTy. [na atoro
[AONXHO 6bITb HACTPOEHO aBTOMaTu4eckoe AobaBrneHune ycnyru ¢ Turom gobasneHus
«Ha BeCb 3aKas».

ABTOMaTH4ecKoe aAobaBneHne KoMmnnekra ﬂpVIGOpOB no KoJsin4yecTtBy nepcoH

BBoga konunyectBa nepcoH MoxeT paboTaTb kak COBMECTHO C pa3buBKOW MO NepcoHaMm,
Tak n 6e3 Hee. Hanpumep, KONNMYECTBO NEPCOH MOXHO yKa3aTb TONbKO 4SS
aBTOMaTU4YeCcKoro 06aBneHnss KOMMeKTa CTONOBbIX NPUGOPOB. B 3TOM crnyyae HyXHO
yKasaTb KONMYEeCTBO NEPCOH, a pa3buBKy MO NepcoHam He BKIoYaThb.

Mpeanonoxmm, KaxaoMy KIueHTy NoNoXeH KOMMEKT CTON0BbIX Np1bopoB.
Bo3MoXHbI criefytoLme cutyaLuu:
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1. [Mo xenaHuto KNMeHTa onepaTop NPUHUMAaET 3aKa3 Ha HECKOMbKO NepcoH. [Ons
3TOro0 OH YKa3blBaeT KOIMYECTBO NEPCOH N yCTaHaBNMBaeT pa3bueky no
nepcoHam. [lobaBnsaeT 6noga no kaxaow nepcoHe. Npu oTnpaBke Ha TOYKY B
3aKa3 Kaxzoun NepcoHbl aBTOMaTUYeCKn A06aBNsaeTcss KKOMMIEKT NpMbopoBy.
[na aToro AonxHo 6biTb HACTPOEHO aBTOMaTU4eCcKoe fobaBneHne «KoMMnekTa
nNpnbopoB» C TUMOM J06aBNEHUNA «ONA KaXA0N NepCoHbI».

2. KnuneHT npocut Aob6aBnTb B 3aKa3 TpU KOMMEKTa CTOMOBbIX NPUGOPOB.
OnepaTop pobaensaeT Bce 6ntoga B 3aKa3 KNMeHTa. YKa3blBaeT KONMNMYEeCTBO
nepcoH. Mpn aTom pa3bmBKy No NepcoHamM MOXHO He UCMNOoNb30BaTb. [pu
OTNpaBKe Ha TOYKY B 3aKa3 aBTOMaTM4YeCcKn Ao6aBnalTCa TpU «KOMMIEKTa

npnbopoB».

KonuuecTso nepcoH: * [T] PasfuTs 3axkas no nepooHam

Brroao KanuuecTeo Komme... Lena, p. Cymma, p.

= | SaKas
| | M osowras 2,000 500,00 1200,00
I 1,000 100,00 200,00
|| +|Ponna 1,000 500,00 500,00
| eoye 1,000 10,00 10,00
» KOMANEKT npubopos >

i 0,000 0,00 0,00

| MoaudmiaTopsl | | + | | = | | X | | WcTopua |

3. MoxeT ObITb YKa3aHO KONMYEeCTBO NEPCOH 1 BKIlOYEHA pa3buBka, a y oqHOM Unu
HECKONbKMX NEPCOH HET HK1 oaHoro 6nioaa. B 3aka3 kaxaon NepcoHbl, BKoYas
TeX, y KOTopbIX He 6bino 6ntog, aBTomaTudeckn gobaensaiTcsa 6noaa,
Hanpumep, «KKOMMNIEKT NpMbopoBy. Takxe «ycnyra AOCTaBKNY AENUTCA MeXAy
BCEMU NEPCOHaMMU.

KonuuecTso nepcoH: * PasfMTh 3aKa3 No NepoHat

MMa nepooHsl Brrogo KonuyecTso Komme... Lena, p. CymmMa, p.
L= |3akas
| EH{ Mmeann 2 076,50
() EH OBowHanA 2,000 600,00 1200,00
L i L] | macmee 1,000 100,00 200,00
L Ponnel 1,000 500,00 500,00
L coyc 1,000 10,00 10,00
L koMnnexT npubopos 1,000 0,00 0,00
L
() 0,000 0,00 0,00
| EH{rece2 166,50
] KOMANEKT Npubopoe 1,000 0,00 0,00
L yonyra 0,333 500,00 166,50
| =Hrecs3 167,00
L KOMMAEKT Nprdopoe 1,000 0,00 0,00
1 yonyra 0,334 500,00 167,00

| MoaubHKaTopbl | | + | | - | | X | | WcTopua

MepecueT kKonuyecTBa aobasnsemoro 6mnioaa npyM U3SMeHeHMn 3aKasa

Mpu BHECEHMUN N3MEHEHUIA B 3aKa3 U COXPAHEHWUN ero Ha TOYKY aBTOMaTUYECKOe
pob6asneHne 6ntof NOBTOPHO NpUMEHSieTCA K 3akasy. MNpeanonoxum, B 3akas
[06aBunmn YeTbipe NOPLUMM «POSNIOB» U OTNPAaBUM Ha ToYKy. K 3akady aBToMaTU4YeCKM
[06aBnaTCs YeTbipe «coyca». Ha Touke HanevaTanu cepBuUCHbIN Yek. [ocne 31oro B
KOMM-LUEeHTpe U3MEHMNN 3aKas. Yaanunu otnevyataHHoe 6nogo «ponnbi». CHoBa
[06aBUnn «ponnbl» U yKasanu Konm4ecTBo NsTb nopumii. MNpu oTnpaBneHun 3akasa Ha
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TOYKY BbIMOJIHAETCA NepecyeT Konim4yecTBa «Coyca». ﬂ,06aBJ'IF|eTCF| HOBadA CTPOKa C
OAHNM «COYCOMM. Tenepb B 3aKa3e MNATb «POoJioB» U MATb «COYCOB».

B 3akase yXxe ecTb aBTOMaTnyecku nobaensemoe 6nono

Ecnu B 3akase yxe ecTb aBToMaTuyeckun gobasnsemoe 65040, TO €ro KONMYECTBO
6yneT AOBEeAEHO A0 pacyeTHOro 3HavyeHusi. Hanpumep, K Kaxzon nopumum «posnios»
MONOXEH OAMH «CoyC». BO3MOXHbI crieaytolme cuTyauum:

1. B 3akase 4eTblpe NopLMU «POSSIOBY, K HAM MOMIOXEHO YeThIpe «Coycay.
e B 3aka3 pobaBunu Tpu «coycay. [pn oTnpaBneHmMmn 3aKkasa Ha TOYKY KONMYECTBO
«coycoB» ByaeT yBeNM4eHO A0 YeTbIpex.
e B 3aka3 pobaBunu natb «coycosy. [pn oTnpaBneHnn 3akasa Ha TOYKY
KOJIMYECTBO «COYCOB» OyAeT YMEHbLUEHO 0 YETbIpexX.
2. B 3aka3 gobaBunu Tpu «coycay, a «posnsioB» B 3aka3e HeT. [1pu oTnpaBneHun
3aKasa Ha TouKy 6noao «coyc» byaeT yaaneHo 13 3akasa.

Io6aBneHHoe 6nioao He npooaeTcd Ha ToO4Yke

[lo6aBneHHble 6noga AoMXHbI NpoaaBaTbCs Ha Touke. TONbKO B 9TOM Cllyyae 3aka3s
MOXeT ObITb yCNeLHO NepefaH Ha NpuUroToBneHne. Bo3amMoXHbl criefyroLme cUuTyaLmu:

1. Ecnu aBTomaTtuyeckn gobaeneHHoe 6511000 UCKIIOYEHO U3 NPoAaXu No npukasy
Ha [aHHOMN TOYKe, TO 0CTaBKa He MOXeT ObITb coxpaHeHa. Takoe 6o
OoTMeYeHo 3Haykom 8. Mpu HaBeaeHUN Kypcopa Ha 3TOT 3HAYOK NoKa3biBaeTcs
onncaHue ownbku. BeibepuTte apyroe 61040 UNN U3MEHUTE TOYKY
NPUroTOBIIEHMUS.

Konuuectso nepcon: ® |:| PasbiTh 3aKas No NEPCOHEM
Bnopo KonudecTeo Komme... UeHa, p. CyMmMa, p.
o = | 3aKas
» bf4 Chipa e 000 600,00 bid, 0o
%gohnnem nprBopos 1,000 0,00 0,00
L yiiyra 1,000 500,00 500,00
(- :l € coMnnexT NpUBOPOB MOKNKDYEH W3 MPOAEHH b':' 0,00 0,00

2. 3akas oTnpaBreH Ha TOYKy, B Hero aBToMaTmyecku gobasneHo 6nogo. Ho
aToro 6niofa HeT B MEHIO Ha ToYke. B aToM crnyyae 3aka3 cTaHOBUTCA

«npobnemMHbIM». YCcTpaHute «npobnemyy, Bbibpas apyroe 65040 nnm To4Ky
NPUroTOBNEHMS.
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&= = x

Cossame, NpocHoTp. Monex: |

x| ¢ 11092013 ¥| o [1L09.2013 ¥

ABTOMATHHECKoE oBHOBNEHHE

3a nepuon |,qpyroﬁ. -
Touka /
s Cratyc /
No Oata m epema T Tun goctaeky | CymMMa K onnarte Craaxa Wna Tenedon Kapta Anpec Onepatop
2 \ \ | \ |
(=] Toura: PecTopaH : MasHas kacca Mroro: 1
|=] CraTyc: Mopa roToskTs MTora: 1
3 11.09.2013 20:36 | [locTaBka ... 2540,00 0,00 Mincaun +73456543456 r. Mocksa yn. C a2 K.
I l 1
MpoBnema: BriOpaHHoit TouKe NPUrOTOBNEHHA HE YAAN0t NPMHATE AocTasky. ObpaTkTecs B cnyxOy noaaepsn: Product "yonyra” (bad 12706-88ff-4d74-59 10e-2002de 78a8 11) isn't induded in menu for order's table 210
(95e247d1-8d94-47e2-b7ec-7d 131244c21d).
MpuroToENEHWe sakasa N2 82254 cBOSSPEMEHHD HE HEYETO. MKANYIACTa CESMMTEC C TOHKOH MPMroTOBNEHMA W yBeAMTEch, YTo AocTaBka N2 82254 nonyqeHa 1 obpafaTeiBaeTcR
Wroro: 2 540,00)  Wroro: 0,00

Beera: 1
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CMC yBegomneHus

KnneHTbl AOCTaBKM Nony4atoT akTyanbHy MHGOOPMaLMIO O BbINOSIHEHUN 3aKa30B B
SMS. Hanpumep, yBeaomMreHune, 0 TOM, YTO 3aKa3 NPUHAT U 6yaeT OCTaBMeH B
yKasaHHoe BpeMsi; Unv npefaocTaBneHa CKuaka, U Tenepb K onnaTe Takasi-To cymMma.

[1na HacTporku yBeaoMneHnn Heobxoaumo nNpaBo « AMUHUCTPUPOBAHNE
cuctembl» (B_ADM).

UT06bI NOAKMUNTL OTApaBky SMS yBeagoMneHuii:

1. Bbl BOMXHbI 6bITE 3aperncTpnpoBaHbl Ha nopTane iiko.biz. NMogpo6Hee 06 3ToM
CM. B cTaTbe Pernctpauums B iiko.biz. Npun HacTponke pegaktupoBaHus
wabnoHoB SMS B iikoOffice cuctema genaet 3anpoc Ha iiko.biz, 4TobbI
NpPOBEpPUTb AOCTYMHOCTb YCINyrK Mo OTNpaBke yBegoOMIIEHUNA.

2. Ob6paTtutech B oTAen npogax iiko ona 3aknoyeHna oroBopa Ha okalaHue
YCIyr.

3. Mpuobpetnte oamH n3 naketoB Ha SMS-onoselleHme (iikoNotification 2000,
iikoNotification 5000, iikoNotification 10000). lNMocne aToro Baw 6anaHc 6ygeT
nononHeH Ha 2000, 5000 nnu 10 000 coobLLLEeHUIN COOTBETCTBEHHO.

CnncoK BO3MOXHbIX COOBLLEHUI ANS KaX[oro cratyca A0CTaBKM yXe HaCTPOEH B
pa3gene Jocraska — SMS yBenomneHus. CoobuieHna oTnpaBnstoTcs Ha
onpeaeneHHbIX aTanax paboTbl ¢ 3aKa3oM. 3T 3Tanbl Noka3aHbl B KosloHke CobbiTue
B 06LLEeM cnucke, USMEeHUTb UX HemnMb3s. MOXHO M3MEHUTb TONbKO TEKCT COOBLLEHNIA.

SMS yeepoMneHus 9

o B TekcT coobWeHMa MOXHO BCTABMTE A&HHBIE 10CTABKN

CofibiTHe OTnpaenaTe SMS

¥ HemogTEep#OeHHaA

HoBan
FoToBuTCA
loToso

HaoeT oTnpaskK
B nyTi
JocraeneHa

CTHEHEHE

W3meHunacs cyMma K onnate

CoXpaHUTE ‘ | BeiiiTi Be3 coxpaHeHma COXPaHWTL W 38KPEITE

YUToO6bI OTKITOUYNTL OTNPABKY COOBLLEHNS NMpK onpeaeneHHOM COObITUN, CHUMUTE B
HY>XXHOW CTpoke ranoyky Otnpaenate SMS.

[na npeanpnatnin, Bxoaswmx B ceTb, SMS yBegoMNeHns HacTpansalTCH TOMbKO B
iikoChain.


http://ru.iiko.help/smart/project-iikocard/iiko-biz
http://ru.iiko.help/smart/project-iikocard/iiko-biz
http://ru.iiko.help/smart/project-iikocard/iiko-biz
http://ru.iiko.help/smart/project-iikocard/iiko-biz
http://ru.iiko.help/smart/project-iikocard/iiko-biz
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OTnpaBKa yBeOMIIEHUMN

B MoMeHT nepexopa K crieaytolemy atany paboTbl C 3aKa30M KIUEHTY MOXET ObITb
oTnpasneHo yBegomneHve. B Hem copepxutcst uHdopmaumsi 06 3Tom cobbITUN.

CobbiTne MoOMEHT oTnpaBKKn yBeJOMSIEHNS
HenoareepxaeHHasa 3aka3 NpuUHAT (Hanpumep, BBEAEHHbIN Ha canTe) u
Ha3Ha4eH Ha TOYKY.

HoBas 3aka3 NOATBEPXAEH.

[loTOBUTCH OTneyaTtaHo nepBoe 13 604 3aKkasa.

[loTOBO BCE 6ntoga npuroToBneHbl, U OCTaBKa nepewuna B
cratyc «[purotoBneHa.

Xpoet otnpaBku 3aka3s NpuroToBIIEH U ONJSIaYeH, eCNn OH onJlavyMBaeTcs

npu oTnpaBke. 3aka3 NPUroToBIEeH, €CNN OH
onnavymBaeTcsa Npu 3aKpbiTun goctaBkn. Cm. MoMeHT
onnartbl 3aKa3a, cTp. 122.

B nytn 3aKas OTnpaBfieH C KypbEPOM.

[ocTaBneHa OTMeyeHo, 4YTO 3aKa3 JOCTaBJIEH.

OTMmeHeHa OTMeYEeHO, YTO 3aKa3 OTMEHEH.

M3meHnnacb cymma 3akas Obini NpUHAT, NOCe 3TOro M3MeHunacb cymma K
K onnate onnaTte. Hanpumep, npegocTaBneHa CKuaka.

Bce coobuieHmns, kpome coobieHnsa 06 n3aMeHeHU CyMMbl, OTNPaBASOTCS TONbKO
OOMH pas.

Mpw n3meHeHUn cTaTyca, yCTaHOBMEHHOro Mo oLWmnbKe, MOBTOPHOE CoobLLeHNe He
oTnpasnseTtcs. Hanpumep, ctatyc «40CTaBMeH» OLWMOBO0YHO N3MEHWITN Ha CTaTYC «He
[OCTaBneH», a 3aTeM UCMPaBUIIN Ha «O0CTaBMEHY.

CoobuieHne «M3meHnnacb cymma K onnaTe» oTNpaBnaeTcs Kaxablii pa3 nocne
N3MEHEHUSA CYMMbI, HO 0 OTNPaBKM 3aKka3a Ha To4Ky. [locrne oTnpaBky Ha TOYKY Takoe
coobLeHne He oTnpaBnseTCs.

SMS He 6yayT oTNpaBnATLCA AN1A 3aKa30B C TUMOM «[]oCTaBka CaMOBbLIBO3Y,
HaxoAAWmMXcA B cTatyce «XaeT oTnpaskuy», «B nytn» n «[JocraBneHa.

Mpy BO3HUKHOBEHUM NPoBieM ¢ MoayneM oTrnpaBka COO6LLEHNI MOXET ObiTb
npekpauieHa. B Takom crniyyae nepesarpyaute rnaeHyto kaccy. O6 3ToM cuctema
yBEAOMWT Bac AOMOSTHUTENIbHO COOTBETCTBYIOLLMM COOBLLEHNEM.
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HacTpowuka TekcTa yBegoOMIeHUA
YT06bl HACTPOUTbL CBOW TEKCT YBEAOMIIEHUS:

1. Bbibepute B MeHto nyHKT [JoctaBka — SMS yBegomneHus. OTKpoeTcsi OKHO CO
CMUCKOM YBELOMSIEHUN.

2. [Baxppl WENKHUTE N1eBON KHOMKOW MbILLW MO HY>XXHOMY COObITUIO.

3. B 6noke Tekcr wabnoHa BBeaute coaepXxaHune coobLueHnsi, KoTopoe byaet
OTNpPaBnATbLCA KIIMEHTY NPU NEPEXOAE 3aKa3a B AaHHbIN CTaTycC.

4. [1na npeaBapuvTenbHOro NPOCMOTPa COObLLEHNA HaxXMNTe KHONKY OBHOBUTD.
Huxe Bbl yBUAMTE YBELOMIIEHME B TOM BUAE, B KAKOM €r0 NMOSyYmT KIUEHT.

5. Haxmute kHonky CoxpaHUTb.

Pepaktmposanme wabnoxa SMS = =
HasBaHme cofibiTua: |HenoaTeemrAeHHaR | MPensapUTENbHEI NPoCMoTP
Veazaereni @ (string.IsifullorWhiteSpace (Model.Customer.Surname) ? Mods Veazaersss Auaromd: BMTOopoBMY, Bam 32xa3s 52 Ha oMMy

520 npmmAaT  ByOeT OocTasmex saM no aOpecy ©. Mocksa
yin. Op Mmpa n. 16 =m=op. 2 =ms. Z5. OEmpoaiiTe mypmepa =
17.12 2015 ZZ:08&.

| COXpaHUTE || OTmena |

6. AKTMBMpPYMTE yBeAOMIIeHNe yCTaHOBKOW ranoykm Otnpaenate SMS B o6wwem
Crnucke.
7. Haxmwute kHonky CoXpaHUTb U 3aKpbITb.

CoobuweHns HacTpanBaloTCcs ¢ NoMoLLbio Razor-uabnoHoB. Bbl MOXeTe yKka3biBaTb B
SMS-yBenomneHnsx nobyto nHpopmauuio, Hanpumep, Bpems, Koraa 3akas 6bin
oTrneyaTaH UM gaxe ums oneparopa.

Kakune coobLeHna MOXHO OTApaBiATb KIIMEHTY B 3aBUCUMOCTM OT
Pa3nnYHbIX CUTyaL M, Bbl MOXETE MNOCMOTPETb B cTaTbe [Npumepsbl wabnoHos
SMS-yBegomMmneHun.

OnucaHue nonen, KOTopble Bbl MOXETE UCMNOJb30BaTh NPy Co3aaHnn LWabnoHa,
npvBeneHo B Tabnuue.

CBOMCTBO Tvn Moxet OnucaHuve
6bITb
nycTbiM
@Model.Number 4yncno HeT Homep goctaBku
@Model.Phone CTpoOKa HeT TenedoH aocTaBku
@Model.Email CTpOKa na Email pocTtaeku
@Model.Comment CTpOKa na KoMmmeHTapun K
[0CTaBKe
@Model.CreateTime paTa HeT [lata co3paHus
[0CTaBKun
@Model.ExpectedDeliverTime nara HeT Oxupaemoe Bpems
[OCTaBKM
@Model.ConfirmTime paTa na Bpemsa
noaTBEPXAEHNS
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[OCTaBKM
@Model.BillTime nara na Bpemsa
domckanusaumm
[OCTaBKM
@Model.PrintTime narta na Bpems nevaTu
HaKnagHoW AOCTaBKM
@Model.SendTime parta aa Bpemsa oTnpaBkn
[OCTaBKU B NMyTb
@Model.ActualDeliverTime parta na dakTnyeckoe Bpemsi
[OCTaBKM
@Model.Closetime parta Aa Bpems 3akpbITus
[OCTaBKM
@Model.PredictedCookingCompleteTime gata na PacueTHoe Bpems
OKOHYaHUA
NPUroTOBEHUS
@Model.PredictedDeliveryTime parta na Pac4yeTHOe Bpem4
[OCTaBKM
@Model.Duration narta aa [MpooonXxuTensHOCTb
[OCTaBKM
@Model.HasProblem 6yneBoe |HeT Mpn3Hak npobnemsbl y
none [OCTaBKM
@Model.ProblemComment CTpOKa na OnucaHune npobnemsl
Yy AOCTaBKM
@Model.SplitBetweenPersons 6ynesoe |HeT Mpu3Hak Toro, 4To
none [OCTaBKa pa3buTa
MexXay nepcoHamu
@Model.PersonsCount yncno HeT KonunyectBo nepcoH
[OCTaBKM
@Model.MarketingSourceName CTpOKa na Peknama gocrtaBku
@Model.IndexInCourierRoute yuncno na Homep 3aka3za B
MapLipyTe Kypbepa
@Model.Status 4ncro HeT CraTtyc pocraBku
0 - He nogTBEpPXAEHA
1 - HoBa#
2 - oXugaet oTnpaBKu
3-BNyTn
4 - 3aKpbITa
5 - joctaBneHa
@Model.SourceKey CTpOKa aa NcTouHmK 3aka3za.
Onpepensietca
aBTOMaTMYECKM Ans
BHELUHUX 3aKa30B.
@Model.CategoryName CTpOKa na KaTteropusa 6ntoga.
@Model.Order.FullSum 4ymncno HeT Cymma 3aka3a 6e3
yyeTa CKMaokK
@Model.Order.ResultSum 4yuncno HeT Cymma Kk onnarte
@Model.Order.ChangeSum 4Ymncno HeT Cymma caaun
@Model.Order.ProcessedPaymentsSum uncno HeT Cymma npoBefEeHHbIX
onnaTt
@Model.Order.ltems KonnekuuaHeTt Konnekuusa no3mumn
3aKka3sa
@Model.Order.Paymentltems KOSekunaHet Konnekums no3nuumn
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onnaTt
@Model.Customer.Name CTpOKa HeT Nmsa rocta
@Model.Customer.Surname CTpOKa na damunmsa rocta
@Model.Customer.Comment CTpOKa na KoMmmeHTapun K
rocTro
@Model.Customer.CardNumber CTpOKa na Homep kapTbl rocts
@Model.Customer.InBlacklist b6yneBoe HeT Mpu3Hak Toro, 4To
none rocTb B cTatyce
«BblCOKNn puck»
@Model.Customer.BlacklistReason CTpOKa aa MpnymnHa
HaXoXOeHUA rocTa B
ctatyce «Bbicokun
PUCK»
@Model.Customer.Addresses KonnekymaHeT Konnekuus agpecos
rocTs
@Model.Customer.Phones KonnekymaHer Konnekuus
TenedOoHOB rocT4
@Model.Customer.Emails KonnekymaHeT Konnekuus agpecos
9NIEKTPOHHOWN MOYThI
rocTs
@Model.Courier.Name CTpOKa HeT Nmsa kypbepa
@Model.Courier.CellPhone CTpOKa na TenedoH Kypbepa
@Model.DeliveryOperator.Name CTpOKa HeT Nmsa onepaTtopa
@Model.Address CTPYKTypa ga, ecnu  Agpec AoCcTaBKu
CaMOBbIBO3
@Model.Address.AddressInStringView  cTpoka ALpec [OCTaBKU B
HET, ECIN | BUOe CTPOKU
@Model.Address.StreetName CTpOKa AOCTaBKa |HassaHue ynuupl
@Model.Address.CityName CTpOKa Mopoa
@Model.Address.House CTpoKa Aa, ecnm Homep noma
CaMOBbIBO3
@Model.Address.RegionName CTpOKa na PanoH goctaBku
@Model.Address.Building CTpOKa na Kopnyc/cTpoeHue
@Model.Address.Flat CTpOKa aa KBapTupa/oduc
@Model.Address.Entrance CTpoOKa aa MNoobe3n,
@Model.Address.Floor CTpOKa na OT1ax
@Model.Address.Doorphone CTpOKa na [lomodboH
@Model.Address.Additionallnfo CTpOKa na [MpumeyaHne K

aapecy
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NMpumepsbl WwabnoHoB SMS-yBegomneHumn

B ctatbe onucaHbl npumepsbl SMS-yBeaoMneHumn, co3aaHHbIX ¢ NomMoLLbio Razor-
LabnoHoB. YBeAOMIEHUsI OTNPaBNATCA KNIMEHTaM B Crly4ae BbINOJIHEHNS HEKOTOPbIX
YCROBUMN.

O TOM, KaKk HacTpauBaTb Takue wabnoHbl NogpobHO onncaHo B ctatbe SMS
yBeIOMJIIEHMS.

Mpumep 1. UcTo4HKK pocTaBKK

B 3aBMCUMOCTM OT UCTOYHUKA AOCTABKN NN peKkrnamMbl Npy AOCTaBKe 3aKa3a KNMEeHT
nony4vaet ogHo u3 SMS-yBegomMneHuni:

e Ecnunroctb coenan 3akas yepes canT Lenveepu-knab (MCTOUYHUK JOCTaBKM
delivery-club.ru unu peknama «Oenueepn-Knab»), To oH nonyyaeTt coobLieHne
«lMoHpasunock? NMporonocynTe 3a Halw pectopaH Ha cante delivery-club.ru».

e Ecnu roctb y3Han o Bac 13 rpynnbl BKoHTaKkTe (peknama « BKOHTaKTe»), TO OH
nony4yaet coobuieHmne «MoHpaBunocb? OcTaBbTe OT3bIB B HALLUEW rpynney.

e Ecnu roctb y3Han o Bac U3 Apyrnx pekiiaMHbIX UICTOYHUKOB, TO COObLLEHNE eMy
He oTnpaBnseTcs.

TekcT WwabnoHa Ana AoCTaBKu B cTaTyce «[locTaBneHa» B 3TOM criyyae 6yaet
BbIMMAAETb crneaylowmm obpasom:

XML

@f

var deliveryClubSourceName = "Jenueepu—-Knad";

if (Model.MarketingSourceName == deliveryClubSourceName | |
Model.SourceKey == deliveryClubSourceName)

{

@Raw ("IlonpaBwuiiock? IIpOoTOJIOCYMTE 3a Hall pecTopaH Ha camure delivery-
club.rum)

} else if (Model.MarketingSourceName == "BxoHTakTe")

{

@Raw ("IlonpaBuyoce? OCTaBbTe OT3HIB B Hamey rpynne')

}

}

B pe3ynbTaTe KNMeHT Nony4uT OAHO U3 Creayowmnx yBeaOMIEeHNIA:
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iiko.biz iko.biz
MNoHpaBunocb? [poronocyiTe 3a Hal MNoHpaBunocb? OcTaBbTe OT3bIB B
pecTtopaH Ha caiTe delivery-club.ru Halleu rpynne
Beeli 10:15 Beeli 10:13
Ypanutb Quit Ypanutb Quit

3aka3 cgenaH yepe3 Odenunsepu-knabd KnuneHT y3Han o Bac u3 rpynnol
BkoHTakTe

Mpumep 2. OnospaHne pOCTaBKK

Ecnu goctaBka 3aka3sa onosgana 6onee 4yem Ha 15 MuHYT (cpaBHMBatoTCA actualDate
n deliveryDate), To npu goctaBke oTnpasnseTcs coobuieHme «/3BuHuTe 3a
ono3paaxue. lNpu cnepyolwem 3akase gapum Bam ponn dunagensdua B kavyectse
KOMNeHcauuny.

B aTom cnyyae gns gocrtaBku B cTaTyce «[JocTaBneHa» co3ganTte creayrowmin TeKCT
COOOLLIEeHMS:

XML

@{
if (Model.ActualDeliverTime - Model.ExpectedDeliverTime >
TimeSpan.FromMinutes (15))

{
@Raw ("V3BMHMTe 3a onoszmaHMe. llpu cienyoleM 3akasze OapuM BaMm poJi
dunamenbdus B KauvecTBe KoMIeHcaumum")

}
}

B pe3ynbTaTe, ecnv Kypbep NpocpoYunn AOCTaBKy 3aKa3a, KITMEHT MonyyunTt
coobLeHune:
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N3BuHWTE 3a onosganue. Mpu
cnefyolleM 3akase gapvm Bam ponn
dunapenbhus B KayeCTBe KOMMeHcaUum

Beeli B 16:16

Ypanutb Quit

Mpumep 3. brnioga U3 kareropum
KnueHT moxet nojtydyaTtb pa3Hble COO6U.I,eHI/I$I B 3aBUCUMOCTU OT 3aKa3aHHbIX 6J'HOLI,Z

e [Ecnu B 3akase npucyTCTBYIOT TONbKO 6ntoga ns kateropum «Muuua», To npu
OTMpaBKe 3aKa3a B NpUroToBfieHne oTnpasnseTca coobuieHre «Bala nuuua
YyXe B ne4ymn».

e Ecnu knueHT 3akasan Tonbko 6noaa u3 kateropun «Cylim», To OH nonyyaet
coobueHne: «Hawm noeapa Havanu KpyTuTb Bawm cywwm!».

e Ecnun B 3aka3 gobaeneHbl 6noga u3 pasHbix Kateropui, To cooblieHne dyaoet
crnepyloLmM: «3aKas ywern B NpUroToBleHne».

Mpwn 3TOM 3a6naroBpeMeHHO 3aainTe A5A Kaxaoro 65o4a HyXHY0 KaTeropuio:
«Cywmny» unm «Muuuar.

UTo6bl HAaCTpOUTL Takow WwabsnoH, Ana ctatyca «lotoButca» gobasbTe cnepyoLnii
TEKCT:

XML

@f{

var containsOnlyPizza = Model.Order.Items.All (i=>i.Product.CategoryName
== "Mnuuua") ;

var containsOnlySushi = Model.Order.Items.All (i=>i.Product.CategoryName
= W CyLLH/I" ) ;

if (containsOnlyPizza)

{

@Raw ("Bama nmuiua yxe B neum")

} else if (containsOnlySushi)

{

@Raw ("Hamm moBapa HadvaJlM KPYTUTH Bamm cymm!")
}

else

{

@Raw ("3akaz3 ymejs B OpUTroToBJeHMe")
}

}
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B pe3ynbTaTe KNMEHT Nocrne OTNpaBKU 3aKa3a Ha MPUroToBfIEHNE MOMYYUT OAHO M3
COOOLLEHUI:

iiko.biz iiko.biz

Balua nuuLa yxe B neuu Hawwu noBapa Ha4vanu KpyTutb Bawn

cyu!
Beeli B 11:58
Beeli 12:00
Ynanutb Quit Yaanutb Quit
KnmeHTsaKa3anToanonmuuy KnmeHTsaKasanToanocymm

NMpumep 4. 3aka3 pocraBfieH BOBpeEMS

Ecnu Kypbep AocTaBun 3aka3 BOBPEMS, TO KIIMEHT nofyyaeT coobuieHne «Haw Kypbep
cTapanca AoCTaBuUTb Kak MOXHO 6bicTpee! OTbnarogapuTe ero, noxanyncra,
YaeBbIMMNY.

[ob6asbTe B WabnoH coobuieHn Ans ocTaBkm B ctaTtyce «[docTaBneHay TeKCT:
XML

@{

if (Model.ActualDeliverTime - Model.ExpectedDeliverTime <= TimeSpan.Zero)
{

@Raw ("Ham kypbep CcTapajicgd HOCTaBUThHL Kak MOXHO OwblcTpee! Orbjaromapure
ero, Inoxanymcra, 4YaeBwsMU")

}

}

KnueHT npu cBOEBPEMEHHON [OCTaBKe 3aKa3a MNosfy4uT creaytouiee cooblieHune:
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Haw kypbep cTapancs 4oCTaBUTb Kak
MOXHO 6bicTpee! OT6narogapuTe ero,
noXxanyncTa, YaeBbIMU 3)

Beeli 16:44

Ynanutb Quit

Mpumep 5. He 3aka3aH HanUTOK

Ecnu KnueHT He 3akasan HanuToK, TO Noce NpMeMa 3akasa OH NoJfyyaeT creaytouiee
coobLLeHune: «Bo3amoxHo Bbl 3abbinv HaNUTOK. »

TekcT wabnoHa gns gocrtaBky B ctatyce «HoBasy byaeT cnenylowmm:
XML

@

if (Model.Order.Items.All (i=>1i.Product.KitchenName != "Eap"))
éRaw ("Bo3MOXHO BBEl 3a0bIM HAIMTOK'")

}
}

Knu1eHT B 3TOM criyyae nosy4uT coobLieHme:

liko.biz

Bo3moxHO Bbl 3a6b171M HANUTOK

Beeli 16:20

Ypanutb Quit
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[TogkntoyeHne canta K iikoDelivery

YUTto6bl NnoakntounTb cBon canT K iikoDelivery:

1.

3.

Y6eauntecb, 4To y Bac ycrtaHoBrneHa iikoRMS Bepcun 4.2 nnun Boiwe. Ecnn
yCTaHOBeHa bonee cTapasi Bepcusi, TO 06paTUTech K BallemMy AUnepy u
nonpocuTte 06HOBUTb CUCTEMY.

3aperucTpupyntecb Ha nopTtarne iiko.Biz. Kak aTo cgenatb, CM. B cTaTbe
Peructpaums B iiko.biz. Ecnu y Bac yxe ecTb y4eTHasa 3anvcb Ha noprare,
NpOMNyCTUTE 3TOT NYHKT.

Y6eauntecb, 4TO BCE NPOBEPKN MOAKITHOYEHNSA U BbIFPY3KN BbINMOSIHEHbI YCMNELLUHO.
Mpu HeobxoauMOCTK NepesanycTuTe ux. [na aToro HaXMUTe KHOMKY
MepesanycTutb paaoM ¢ COOTBETCTBYIOLLEN NMPOBEPKOMN.

CocTosgHWe nograoyeHus L7)

HazEaHHE OpraHHz aLLHH; Pora v Koneita

E-mail {norvH & iiko . biz): ivani@iiko, Uy

PErMETRAUHOHHEIE A3HHEIE | | DAHOBHTE

CTaTyChl No0AKNHHEHHA D‘-IEDE,EI.Eﬁ H COCTOAHKME EBIFDYS0K

MNpoeepka Coctoanke | MHbopMauma AEeACTEMA

MaeHTHdMEaTOR R ¥CnewHo 142674

BosmomHOCTE 0fMeHa o Rabbithg WCMEWHO wimn-ekov-srv i SATE

BosmomHOCTE afiMeHa « ikoBiz ¥CAEWHD MocneaHAq NpoEepka: 22.05,15 14:52

AKTHEHOCTE CAyWAaTened MG reader ¥EneLHo Ece & KNHEHTOE aKTHEHEI

MpoM3EEAEHa BEIFPYSES EHELUHEMD MEHHD He GEina NpoMsES AEHA BRIMPYSKa HOMEHKNATYPE,

MpoMsBEAEHa BEINFPYSKS MOCTER He BEina NpoMsEEAEHa BEIMPYSKa MOCTEA,

BlIrpy3ia yuu, ropog0E, PerMoHoE He Beina npovsEe4eHa BEIFPYSES MOpOA0E.

4.

6.

7.

MoarotoBbTe MeH Ans canTa B pa3aene ObmMeH aaHHbIMU — iiko.Biz —
Bbirpy3ka meH10. BbibepuTe Te ToBapbl, KOTOPbIE A0MMKHbI 0TOBpaxaTbCcsa Ha
caunTe, 3aganTte UM KapTUHKN U Xenaemble UMeHa anga otobpaxeHus. Nocne
dopmupoBaHusa MeHo Haxmute Boirpyautb B API. lNMNogpobHee o Tom, Kak
cchopMmnpoBaTb MEHIO ANA BbIrPY3KKU, Bbl MOXETE y3HaTb B cTaTbe [loarotoska
MEHIO NSl BHELWHWNX CUCTEM.
Bbirpy3ute ropoga. [na atoro:

1. lNepengute B cnpaBo4HKK [JoctaBka — [fopoaa.

2. Ecnu oH nyctoun, To fo6aBbTe Te ropoaa, KOTopble BXOOAT B BaLly 30HY

[OCTaBKM.

3. Haxmwute kHOMKy Bbirpy3uts B API.
3apernctpupyinTte TepMmuHanbl 4OCTaBku B pa3aene [loctaBka — TepMuHanbi
nocrtaBku. [NoapobHee cm. Permcrtpaums To4KM AOCTaBKMN.
Mogkntounte npunoxeHue «API iikoDelivery» B MarasmHe npunoxeHun.
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[loaTBepxoeHne 4oCTaBOK

MoaTBepXaeHne AOCTaBKU MOXET NoTpeboBaThCa AN 3a6naroBpeMeHHbIX 10CTaBOK.
OnepaTop AOXEH Nepe3BOHNUTb KINUEHTY 1 y6eauTbes, YTO 3aKa3 ocTaeTcs B cune. A
TakXe Ans OOCTaBOK U3 BHELLHUX CUCTEM, Hanpumep, ¢ caiTa 3aBegeHusa. Onepatop
JIONXeH y6eauTbCa, YTO 3aKa3 He NOXHbIN.

3aka3bl NOCTOSHHbIX KITMEHTOB MOrYT NOATBEPXAATbCA aBTOMATUYECKU, AaXe eCcnu
OHM NMpuwnn ¢ canTta. [ns KnneHToB B cTaTyce «BbICOKMI pUCK» AOCTaBKa
aBTOMaTUYECKUN HE NOATBEPXAAETCS.

3a 15 MMHYT 00 HaYana NpUroToBNEHMSA HEMOATBEPXAEHHbIN 3aKa3 NoKa3biBaeTCs B
Crmcke KpacHbiM wpudTom. [Npn HaBeaeHUM Kypcopa Ha TaKyk AOCTaBKy
nokasbiBaeTcs coobLieHune: «3aka3 Ne<..> Heob6xoanMo NOATBEPANTbLY.

Mo ymonyaHuio HenoaTBEPXAEHHbIN 3aKa3 «KpacHeeT» 3a 15 MUHYT O MOMEHTa

n Hayana NpuroToBneHus. ATo 3Ha4YeHne HacTpamBaeTCs C NOMOLLBIO NapameTpa
DeliveryConfirmingTimeout B chbanne \Documents and Settings\All
Users\Application Data\iiko\Rms\Delivery.config.xml.

JocTtasku L7
Co3naTb... MpocoTp... Mowak: = = XK OTkmoweH ——————————— OBHOBMTL

3anepuog | Tekywwmin Meca, v | c [01.04.2016 0:00 v no [30.04.2016 23:59 |w IE Excel...

He obpaboTana, He noateepsaeHa, Cwnaaet, MNopa roToeuTe, MoToBuTeR, Mp... * | ABTOMaTHYEKOR 0BHOEREHME

Touka &
Cratyc =

N2 faTa v BpeMA | TUN 3aKasa Pexam obcnys... | Cymma k onnate | Ckuaka | Uma TenedoH Kapta Anpec OnepaTop

4 Touka: ®opTyha: OcHoBHan rpynna (Wroro: 2)
4 Cratyc He nogreepxwpaena (Mroro: 1)

515... 14.04.201... ﬂmamh.hﬂmaxy_ 119,00 21,00 Kmpw... +7654123.. 1111111 r.Megonbck yn. CocH... AOQMMHBCTpaTop

JlaHHele gocTaskl N251540 He nepenaHtl Ha Touky QopTyHa: OcHoBHaA rpynna. MoxanyWoTa CBAMMTE C TOYKOH MPMroTOBNEHWA W
4 Cratyc MNopa rotoents (Mrore: 1 ybeauTeC, 4To gocTaBka N2 51540 M BCE M3MEHEHMA B HEM NONyYEHs!

JocTasky N2 51540 HeobxoaMMo NOATEEPAWTE.
AocTaBka Kypeepol P

3 3158

Wroro: 338,00 Wroro: 0,00

Wroro: 507,00 || WMroro: 21,00

Beero: 2 Wroro: 507,00 || WMroro: 21,00

HenoareepxaeHHble AoCTaBkM Noka3biBatoTcs B iikoFront. Ho HauyaTb rotoBUTh Takyto
[OCTaBKy HENb34, CHa4yarna ee HyXHO NOATBEPANTb. ATO MOXET cAenaTb TOJbKO
nonb3oBaternb ¢ npasoM «lloareepxaatb goctasku» (D_CND). Ecnu nogteepxaatb
[OCTaBKN JOSMXEH TOMbKO onepaTop KOMN-UeHTpa, TO He NpeaocTaBnamnTe 3TO NpaBo
COTpPYOHMKaM Ha TO4Ke.
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JAocTaska N2 56 Craryc: HEMOATBEPXEH

i
-

MpunaT 11:58 MoaTe

COCTAB 3AKA3A:
Tun 3akaza:
Peknama
OocTaeka

el 3
KypbEpOM He zapaxo

PaiioH:

He 3aaaH

JNocraeka

He YAanocb nNepeeectv B NPUIroToBaeHUe 366HEFOBDEMEHHI:II“7I 3aka3. [na NpUroToBAEHKUA
HeobXoAUMO ero noATBEpAWUTbL, NOATBEDX/AEHWE BOSMOXHO HE paHee YeM 3a 14 a0 BpemMeH!
AOCTaBKKH.

OK

o
He 2anaH
CTOMMOCTb 3AKASA: "
He g cTatyce Komm.
701 '00 p' ATEeropuK "BBICOKMIA pUcK" K 3akazy

© ® ® ©)

OTMEHWTE NoATe. FOTOBATD OTNPABHTE

W A @ &

BHE OMEPEZMA MPOBMNEMA MNATEXA HAKAJHAR

HacTtponka
YT06bl HACTPOUTL NPOLIECC NOATBEPXAEHNS AOCTABOK:

1. OTKponTe OKHO C HacTporkamu. [1ns aToro Bbibepute NyHKT MeHto [locTtaBka —
MoarBepXxaeHue AocTaBoK. [1nAa ceTu 3aBefeHum C ynpasrieHnem 13
LleHTpanbHOro opuca Takne HaCTpomnKM A0CTaBkM BbinosnHseTca B iikoChain.
YctaHoBuTe ranoyky BkrnioynTb noarsepxaeHue [oCTaBok.

Mo ymonyaHuio 3abnaroBpeMeHHasa A0CTaBKa MOXET ObiTb NOATBEPXAEHA
(Bpy4HYIO N1 aBTOMaTUYECKN), ecnn Ao npegnosiaraeMoro BpeMeHn JoCTaBKu
ocTanocb 6onee 24-x yacoB. JTO BpEMS MOXHO U3MEHUTb. [1n4a 3Toro B none
MopTBepXxaaTh 3abnaroBpeMeHHble 3aKa3bl He paHee yKaxuTe, 3a CKOJIbKO
4YacoB MOXHO MOATBEPXAATb 3aKa3bl.

4. YcrtaHoBuTe ranoyky ABTOMaTM4YeCKU NnoaTBepXaaTh AOCTaBKU. Torga 3akasbl
OT BHELLHMX CUCTEM ByayT COXpaHATLCA HA TOUKY B cTaTyce «Oxungaer».

5. [ocTaBKa U3 BHELUHNUX CUCTEM MOXET NOATBEPXAATbCHA aBTOMaTUYECKN TONbKO
0191 NOCTOAHHBIX KITMEHTOB, T. €. Y KOTOPbIX €CTb OnpeaesieHHoe KONMM4ecTBo
yCneLwHO A0CTaBfeHHbIX 3aka30B. [1Nns 9TOro ykaxmute, Kakoe KOnmyecTBo
OnJlavyeHHbIX 3aKa30B KMeHTa Heobxoanmo AN aBTOMaTUYECKOro
NOATBEPXAEHUS, N HYXHO NN YYUTbIBaTb agpeca OCTaBOK:

e Ha noboit appec. Ecnn goctaBka KNMEHTY BbINOMHANACL HA HECKOSbKO apecoB,
TO ecnn OH caenan He MeHee X 3aKa30B Ha Ntobon N3 HNX, TO TaKue JOCTaBKM
OyayT noaTBEPXAATbCA aBTOMATUYECKMN.

@™
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e Ha ToT Xe appec. 3akasbl kKnneHTa 6yayT aBTOMaTUYECKN NOATBEPXAATHLCS, ECINU
OH caenan He MeHee X 3aKa30B Ha OAMH U TOT Xe aApec. 34ecb Bbl MOXETE
BblIOpaTb MYHKT C TOYHOCTbIO 10 KOPMNyca Unn KBapTupsbl.

,D,J'IFI 3aKa30B C CaMOBbIBO3OM afpecC A0CTaBKN HE YYUTbIBAETCA.

6. Cucrtema npenocraBnseT BO3MOXHOCTb UCKITHOUYNTL HEKOTOPbIE JOCTaBKU U3
aBTOMAaTMYECKOro NoATBEPXAEHMSA NO CleaYoLWNM KpUTEPUAM:

e Cymma. Cuctema He bygeT aBToMaTUYECKM NOATBEPXAATb 3aKa3bl, CyMMa
KOTOpbIX 6onbLle YeM 3HayYeHne, 3agaHHoe B none CyMMa 3akasa 6onblue yem N
pybnei.

e Bbicokuit puck. Cuctema He ByneTt aBToMaTUYECKM NOATBEPXAAThb 3aKa3bl
npobnemMHbix rocten. NMapameTp BKIOYEH MO YMOTYAHNIO.

e TenedoH. Ecnu knneHT caenan 3akas no ropofAckomy TefnedoHy, TO OH MOXeET
He yBuaetTb SMS-noaTBepxaeHme o NpUHATUN 3aKka3a, noatomy iikoDelivery
NO3BONSAET UCKMIOYNTb TakKne 3aKasbl M3 aBTOMAaTUYECKOro NnoaTBEPXAEHNS.

e bniopa. iHorga npm HannumMm HekOTOpbIX 6o B 3aKka3e TpebyeTcs pyyHoe
NPUHATME peLleHNss 0 BO3MOXHOCTM A0CTaBKKU, MO3TOMY CUCTEMA MOXET
NCKNYaTb N3 aBTOMATUYECKOro NOATBEPXAEHUSA 3aKa3bl, B KOTOPbIX €CTb
6n1t04a U3 3aaHHbIX KaTeropuin.

nO,ﬂ,TBEpH{,ﬂ,EHME AOCTaBOK L))

OBLWHE HECTPOFKHK

w| BKNOYUTE NOATEEHASHWE AOCTAB0K

MoaTEEp#AaTE 330NaroBPEMEHHBIE 3aKa3bl HE paHee 24,00 | 5| 4. 0O BpEMEHM AOCTEEKM

BHelwHWe noCTaBKK

YCnoBMA aETOMATHHECKOND NOATEEPHAEHNA BHEWHMK A0CTaB0K

/| ABTOMATIMECM NOATEEPKAATE AoCTaBKM:

L] -
Ecnn rocTe caenan He MeHee 0| | 3axasos |Ha moboi agpec W

He Mo TEEp#AETL SETOMATHYECKW LOCTABKMN, BCTM:
CymMMa sarasa bonblwe Yem 0 pybnen
v MoCTh B cTaTyce "BricokMil pras”
3aKas odopMneH C© ropoackoro TenedoHa
| B 3aKase ecTe Bnoaa us kaTeropuin

ANKOroNEHEIE KOKTEHMN (i
MNepeeie Dnoga
[apHMpE
Canathl
BusHec-naH4
w| Miuia

Ankorons

CoXpaHUTL 1 38KpbITh BeiiiTi BE3 coxpaHeHa

Py4Hoe noaTeepxaeHue

YTtobbl noaoTeBepanTb AOCTABKY:

1. B cnncke poctaBok HanguTe 3akas B cTaTyce «He nogreepxaeHa» n HaxXmuTe
Ha COOTBETCTBYHOLLYI EMY CTPOKY.

2. B kapTouke 3akaza HaxmuTe KHOMKy lNoarsepantb. HasBaHme KHOMKM
nameHntca Ha OTMEHUTb NoATBEPXAEHME.
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[Mocne noaTBepxaeHusa 3akas nepexoauTt B ctaTyc «llopa rotoBuTb.

Ecnu Bbl NoaTBEpAMNN 3aKa3 Mo ownbKe, TO OTMEHNUTE AENCTBUE C NMOMOLLLbIO KHOMKM
OTMeHUTb NnoaTBeEpXAeHue.

Pexum nogTBepXaeHnst MOXeT OblTb MCMONIb30BaH COBMECTHO C PEXUMOM
aBTOMATUYECKOro NpUroToBneHus. B aTom criyyae nocrne NoATBEPXAEHUS 3aka3 cpasy
nepexoauT B ctatyc «oToBuUTCA». YTOOLI OTMEHUTHL NOATBEPXAEHME 3aKa3a B TakoM
cTaTtyce, HyXHo byaeT yaanutb Bce 6ntoaa 3akasa.

ABTOMaTU4YeCcKoe noaTBepXaeHue

ABTOMaTUYECKOE NoaTBeEpPXAeHNe cpabaTbiBaeT Ass 3aKa3oB, KOTopble NPUXoasT oT
BHELLHUX cuctemM no API, TONbKO Npu BbIMOMIHEHUW CREAYIOLIMX YCIOBUIA:

e BbInonHAeTcs orpaHn4eHne no BpeMeHn NoATBEPXAEHNS, 3ailaHHOe B None

MoareepxaaTh 3aka3bl He paHee.

3aKa3 MOXeT OblTb COXpaHEH Ha TOYKY.

CpaboTano aBToMaTU4eCKOE Ha3HaAYEHNE Ha TOYKY, U TOYKa BblOpaHa.

Bce o6a3aTtenbHble NofAs A0CTaBKN 3aMNOSTHEHDI.

TenedoH 1 agpec KnNueHTa He B cTaTyce «BbICOKMI pUCK».

BbinonHaeTca orpaHMyeHme rno KoSIMYecTBY OnslayeHHbIX 3aKa30B, 3ajaHHoE B

none ABTOMaTU4eCKM NOATBEPXAATb AOCTABKU TOSIbKO AJ1A KITMEHTOB, UMEIOLLMX

<n> unu 6onee onna4yeHHbIX 3aKa30B.

e Ecnu aBTOMaTM4eCKOE noaTBepxaeHe cpaboTtano, To A0CTaBKa COXpaHsieTcs
Ha TO4YKy cpa3y B cTaTtyce «[loarsepxaeHay.
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Ncnonb3oBaHune ATC

Mcnonb3oBaHne ATC no3BonsieT YMeHbLUTbL Bpems 06paboTKu 3aka3a U NOBbICUTb
ypoBeHb 06cnyxuBaHusa knneHtos (Moaynb iikoPBX). A Takxe pa3peluatb
NpobnemHble cuTyauumn Npyv NOMOLLM 3anncu TenedOoHHbIX Pa3roBOPOB C KIIMEHTaMW.

Mo Homepy BXxoAsLLEro 3BOHKa CUCTEMa caMa HandeT KNneHTa unn noacTaBUT HoMep
ero TenedoHa, eCnu KnueHT HOBbIN. [103BOHNUTbL KIMUEHTY UMK Kypbepy MOXHO OHUM
KJIMKOM MO COOTBETCTBYHOLLMM KHOMKAM B KapTOYKe A0CTaBKWU. 3BOHUTb KIMEHTaM U
NPUHUMATb 3BOHKM TaKXe MOXHO U3 CNNCKaA KITMEHTOB JOCTaBKW B KOJ-LIEHTPE.

OTBeyYaTb Ha 3BOHKU N 3BOHUTb KIMEHTaAM N KypbepamM MOXHO Kak KOf-LUeHTpe, Tak n
B iikoFront. ATC moxeT 6bITb NCNONb30BaHa Ha ToYke ana 6aHKeToB, pe3epBOB U
[OCTaBOK. Bxogsuime 3BOHKM CONMPOBOXAAOTCA 3BYKOBbIMU curHanamm. Cm. Takxe
y4yebHble Bugeoponuku Ha YouTube.

TexHun4yeckne 0co6eHHOCTU HAaCTPOMKU UHTEerpauum ¢
ATC

Mpouecc unHterpaunn cuctemsol iiko ¢ ATC HaknagplBaeT HEKOTOPbIE OrpaHUYEHNA U
npenbssnsaeT psg TpeboBaHui K HacTporikam noaknodeHns ATC, ceTn nepegayn
OaHHbIX, @ TakKXe BHyTpeHHUM HacTpounkn ATC.

ATC ponxHa YAOBJIETBOPATbL Clieaywnm Tpe6OBaHI/IFIMZ

e [lopnepxka npotokona SIP.
e B HacTpoiikax AonxHa 6biTb BKNKOYEHA perncTpauns sip-KnmeHToB.

Mo ymonuanuto ana nogkniodeHua ATC ncnonb3yetca nopt 5060, KoTopblii
yKa3blBaeTcsa B HacTpoukax iikoOffice. [1na noakntoyeHns 3BOHKOB UCMOSb3YOTCA
noptbl 5700-5750, ona npocnywwnsaHna SIP - nopt 5700. Kpome T0Oro, B 3aBUCUMOCTHU
OT KOHKpeTHon ATC, MoryT ncnonb3oBaTbCsa Apyrue nopTbl. ATy MHOOPMaLNIO Bbl
MOXeTe Mofy4YnTb U3 ee AOKYMEHTaLMMN.

OTKpounTe BCe nepeyvncrieHHble NopThl A8 BXOAALLEro n ncxogsawero tpadguka no
o6oum npotokonam TCP n UDP, ecnu B gokymeHTaumm K ATC He ykasaHo MHoe.
MexaHnam npoxoxaeHusa naketoB HacTpauBaeTca B iikoOffice. Cm. MNogknioyenune
npeanpuatna Kk ATC.

[ns amarHoCTMKn NopToB M KOHUrypaumum ceTu Bbl MOXETE UCNOoNb30BaTb
crneunanunanposaHHble yTunutbl (Hanpumep, NetDetect), koTopble noMoryT nposepuTb
obLme HaCTpPoNKu ceTn, cBA3aHHble ¢ obLeHneM no npotokony SIP, a Takxe gaTb
pekomMeHaauun no KoOHMUrypnpoBaHuo cetu. Tem He MeHee, Bcerga BHUMaTelbHO
n3lyyante gokymeHtauumio K ATC, T. K. TONbKO Tam nogpobHOo onuncaHbl HacTponkn ATC,
a TakXe Kakue nopTbl HYXHO OTKPbITb AJ1A €e HOPMaJSibHOIo (PYHKUMOHUPOBAHUA.

[nsa BBOAa-BbIBOAA 3BYKA UCMOSb3YHOTCS CUCTEMHbIE YCTPOWCTBA, YKa3aHHbIe Mo
ymonyaHuto. Ecnu kakoe-nnmbo u3 ycTponcTB He HACTPOEHO AOMXHbIM 06pa3om,
MoAynb UHTerpauuu iiko He 6yaet rotoB k paboTe. [py 3TOM OH coobLWNT 06 owwmnbKe,
B KOTOpPOM ByAeT ykasaHo, C KakuM YCTPOMCTBOM BO3HMKIa npobnema.


http://www.youtube.com/playlist?list=PLP5OlKc9OaYvDyxpg4lB8ir5CLsfvj9zi
http://www.youtube.com/playlist?list=PLP5OlKc9OaYvDyxpg4lB8ir5CLsfvj9zi
http://www.youtube.com/playlist?list=PLP5OlKc9OaYvDyxpg4lB8ir5CLsfvj9zi
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Tekywas sBepcusa moayns iikkoPBX nmeet cnepytowee orpaHnyeHne: oanH 3BOHOK
ornepaTopa B eQuHULY BPEMEHMU.

HekoTopble BO3MOXHOCTH, He peanu3oBaHHble Ha ypoBHe iikoOffice (nepekntoyeHmne
MeXAy 3BOHKaMM Unm odepenb BXOAALLMX 3BOHKOB), YHaCTUYHO MOTYT OblTb HACTPOEHDI
N ncnonb3oBaHbl Ha ypoBHe ATC. Hanpumep, MOXHO He 3aBepLuaTb 3BOHOK Npu
He[OCTYMHOCTU ONepaTopoB, a MPOCUTb NOAOXAATb HA FIMHUN U NPOUTPbIBaTb
Menoauio.
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[logkntodyeHue kK ATC

Mpexpae, 4emM NpucTynaTb K HACTPOMKE NOAKMOYEHMA NoNyYnTe BCe Heobxoammble
napameTpbl goctyna K ATC y cBoero npoBangepa ycnyr ceasu, Hanpumep, Mango
Telecom. B 3aBucumocTn ot HacTpoek ATC KHOMKM 3BOHKOB MOTYT NOABNATLCS NMbOo Yy
BCEX CBOOOAHbIX ONepaTopoB, KOTOPbIE HE BeAYT TeNedOHHbIN pa3roBop, nmbo y
O[HOro N3 cBOOOAHbLIX ONEPaATOPOB NO oYepeaun Unu cryvyamHo.

na pa6otbl ¢ ATC B konn-ueHTpe u iikkoFront Heobxoanmbl ABE OTAENbHbIE NULEH3UMN.
Moxanyncrta, obpaTtutech B otaen npogax iiko, nnbo K napTHepy iiko, y KOTOporo Bbl
npuobpenu cuctemy. OnnaymeaeTcsa Kaxgoe paboyee mecto onepaTopa. JluueH3ns
KOMM-LEeHTpa CrnucbIBaeTCs, Korga CoTpyAHWK, 3aperncTpmpoBaHHbin Ha ATC,
OTKpbIBaeT 3KpaH JOCTaBOK unu KkapTouky aoctaeku B iikoOffice. JluueHaus iikoFront
cnucbIBaeTCs Nnpu 3anycke TepmMuHana, nogkntyeHHoro kK ATC.

UTo6bl HACTPOUTL NOAKNYEHNe Bawero npeanpuatns K ATC:

1. lMonyyeHHble OT Ballero nposavaepa agpec u NopT cepBepa yKaxuTte B
HacTpounkax TOproBoro npeanpuaTua Ha 3aknaake Hacrponku ATC.
2. Ykaxute pexum npoxoxaeHna NAT:
e ABTOMaTMYECKM onpeensaTtb pexum npoxoxaeHna NAT.
e STUN (IMouck nybnuyHoro IP agpeca).
e TURN (Mcnonb3oBaHue Nepechbisiku JaHHbIX).
e Vicnonb3oBaHue nokanbHoro IP agpeca (6e3 npoxoxaeHusa NAT).

Ecnu komnbtoTep ¢ yctaHoBneHHbIM iikoOffice nnu iikoFront nmeeT npamon
BbIX0OA4 B ceTb VIHTEpHEeT, To ncnonb3ynte pexunm 6e3 npoxoxaeHuns NAT. Ecnu
3TOT KOMMbIOTEP NoAKmtoyeH K MIHTepHeTy yepe3 NAT, To Bbl MOXeTe BblibpaTb
onpepeneHne pexmmMma aBToMaTUYeCKM UNN yKa3aTb KaKom-NTIMO0 KOHKPETHbIN:
STUN unu TURN. B nto6om crnyyae BbIGoOp onpeneneHHoro pexmnma 3aBucuT oT
KOH(Urypaumm Ballen ceTeBon MHPaCcTpyKTypbl.

3. Mpwu ncnonb3osanum NAT ana Boixoaa B VIHTEpHET ykaxuTe agpec cepsepa
MapLLpyTM3aumm. 3To Heob6xoauMo, ecnu B N. 2 Bbl BbIOpany oguH Tpex NyHKTOB
Kpome «Mcnonb3oBaHue nokanbHoro IP-agpecay.

4. Ytobbl onpepenutb HoMepa NOpPTOB AS1sl NOOKITHYEHNS 3BOHKOB MO CBOEMY
YCMOTpPEHUIO, YCTaHOBUTE ranoyky Micnonb3oBaTtb yKa3aHHbIV Anana3oH NopToB
N BBEAUTE HavanbHOEe U KOHEYHOe 3HaYyeHus anana3oHa. Ecnn B fokymeHTauuu
K ATC yka3saHbl gpyrue 3Ha4yeHu1s NopToB, TO BBEAUTE MUX B 3TOM NyHKTe. He
3abyabTe Npy 3TOM OTKPbITb UCMOSNb3yeMble NOpPThI.
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HacTtpoiiku Toprosoro npegnpuaTtus

OBHOBWTE | | AeicTemna - | OBLWME HACTPOIKK HacTpoiikn yueta TepMMHaENE! W YCTPORCTEa HacTpoliki BanoTel KaccoBeie cMeHs!

4 Mog TOproBoe NpeAnpuATHE Yseaomnenua of ownbrkax HyMepawia AoKyMEHTOB KyXoHHBIA SKpaH HacTpoitkn ATC

4  OcHoBHER rpynna HacTpoiiky nogkmoyeHns kK ATC

L?)

YueT pabodero EpemeHm

Bap Anpec cepeepa: |mycompany.mangosip.ru |

3an

Mopr: |5060 |

KyxHs
MpoxoxkaeHmne NAT

Pexam npoxokaeHua MAT:

{ ABTOMATHHECKM ONPELENATE PEXKMM NPpoXoxaeHA NAT
() STUN (nouck nyGniuaHoro IP agpeca)

() TURN (MCronb308aHUE NEpEcbinkk AGHHSIX)

(®) MicnonbsosaHue nokansHoro IP anpeca (fes npoxoxaeHua NAT)

Afpec cepEEpa MapLIPYTH3ALMK:

Wenonk3oBaTe YKasaHHLIM AManasoH NopTos: | 5700 | = | 5750

| ' COXPaHATBL M3MEHEHWA | | X OTMEHMTE M3MEHEHWS |

[nsi 06paboTKN 3BOHKOB B KOJUI-LLEHTPE NOAKIIIOYMTE aKTUBHbIX MONb30BaTeNnen
K ATC. Takasa HacTpoiKa BbINOSTHAETCA B NEPCOHasbHbIX KapTo4ykax
COTPYAHWKOB Ha 3aKragke AOoMNofHUTENbHbIX cBeaeHui. [NapameTpbl
NoAKYeHnsa onepaTtopoB konn-ueHTpa Kk ATC nony4dnte y CBOero nposangepa.
YUT0o6bl NOCMOTPETD, Y KaKUX onepaTopoB HacTpoeHa cBs3b ¢ ATC, Bknounte
nokas KonoHku «JloruH ATC» B criMcke cOTpyaHNKOB.

Ins o6paboTkn 3BoHKOB B iikoFront nogkntounte TepmuHansl kK ATC. Hactporikn
NOAKIIOYEHNA TEpMMHAna 3a4alnTca B HacTporikax obopyaoBaHus. NapameTpol
nogknyeHua TepmuHana Kk ATC nonyuute y cBoero npoBavgepa. [Ana kaxgoro
TepMuHana BaM HyXHo byfgeT HaCTpOoUTb CBOK y4eTHYH 3anucb Ha ATC.

[lnsi cBA3M ¢ KypbepamMu AOCTaBKM yKaxXnte Homepa MobunbHbIX TenegoHoB B
NX NepCOHarbHbIX KAPTOYKax.

MpepocTaBbTe COTPYAHNKAM LOCTABKU HeOOXoaMMble NpaBa focTtyna. Ytobbl
MNPUHATD UK OTKIIOHUTbL 3BOHOK, HEOOXOANMO OAHO M3 CreayoLMX NpaB:
D_CAD, D _CD,D_MD, D_ED, F_ERS, F_VRS. Ecnn Bbl HaxoguTecb Ha 3KpaHe
6nokumpoBku B iikoFront, TO NOATBEPANTL MPABO MOXHO NPOKATKOW KapTbl
OpYyroro coTpyaHuKa.
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3BOHKM B KOMNM-LIEHTpEe

YUT06bI OrepaTopbl MO MPUHUMATb 3BOHKU KITMEHTOB, @ TakXe 3BOHWUTb KIMeHTaM U
Kypbepam, Heobxoanmo 3afaTb CreaytoLme HacTPoOKN B X NEPCOHANbHbIX
KapTo4YKax Ha 3aknaake [JononHuTenbHble CBeAeHUS:

1. YkaxwuTe nornH n naposb nogkntoyeHms K ATC.
2. [1ns kaxpaoro onepatopa MoOXeT 6biTb 3a4aH CBOWN A006aBOYHbIN HOMEP.

Ecnu onepaTtop He NogKJIto4yeH K ATC, TO KHOMNKWN 3BOHKOB B Korn-ueHTpe ond Hero
HEaKTUBHbI.

MNepcoHansHan KapTouKa

OCHOBHbIE CBEAEHWA [JononHUTensHeIe CBEAeHHA MacnopT /MMueH3MA Onnata DoTo MeaKHHHKK W aHaNM36I

laTta gorosopa: | |V| N2 KapTbi: |8888 ||
MoapazaeneHue:; |B|::l_—r|::r: | | MiH-+oq: |8888 | lerepupoBaTe
OTBETCTBEHHDIA: |B|::l_—r|::r: | | Morun ATC: |rh.,_f.,,.+4“,|, |

KoHuenLms: | |v| Mapons ATC: | “““““ |

NobaBoynelid HoMep: | 8338
MA AnA BX04E B CUCTEMY:

Mapone: | “““ |

MosTop Napons: | |

HenbzA NpoEOAMTE ONEPALYKH Mo CHETY DE3 NPOKATEIEEHMA KSPTOYKM KOHTPEreHTa

PenakTHpoBaTh Npasa ‘ CoXpaHUTb | | OTMeHa

O6paboTka TenedoHHbIX 3BOHKOB B KOJII-LLEeHTpe

KnueHT 3BOHUT B KOMN-LLEHTP

Bbl ycnbiluMTe 3ByKOBOW CUrHamn u yBUanTe coobleHne 0 BXOASLLEM 3BOHKE Ha 9KpaHe
CO CMMCKOM OOCTaBOK MK KnneHToB. Homep Bxopsiero 3soHka byaeT otobpaxaTtbces
B cneumanbHoM none. Takxe Bam 6yayT A0CTYNHbl KHOMKK MPpUHATL 1 OTKIOHUTD.

B npouecce o6ueHnsa ¢ KNMMEHTOM Bbl MOXETE OTKIMOUYUTbL MUKPOMOH. [1ns aToro
HaxmuTe KHonky lMay3a. KnmeHT octaeTca Ha NMHUK, HO onepaTopa OH He byaeT
CnbllWAaTh.
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KnneHTbl OCTaBKW, BXOAALLMIA 3BOHOK
OTKpbIBaeTCs CyLIECTBYIOLIMIA 3aKas3
KnueHT 3BOHUT B KOJn-ueHTp, YyTOObl U3MEHUTL 3aKas.

1. OTBeTbTe KNMUEHTY, HaxaB KHOMKY [NpUHATD.

2. TNpepnonoxum, 4To y KNMeHTa yXxe ecTb 3aka3. Cucrema HaxoauT ero no
HOMepy TenedoHa 1 oTKpbiBaeT. ECNM HanAeHO HECKOSTbKO TakuxX 3aKka3oB, TO
OTKpbIBaeTCA NepBbll N0 BpEMEHN JOCTaBKM.

3. [Mpu HeOOXOANMMOCTM N3MEHMTE aapec AOCTaBKM unn 3akas. Coobwute KNneHTy
HOBYIO CyMMY K onsiaTe U oTnpaBbTe ero Ha TOYKY.

4. Ecnu Bbl 3aKOHYMAN pa3roBOp C KIIMEHTOM, HaXMUTE KHOMKY 3aBepLUUTb.
3aBepLUnTb pa3roBOp MOXHO B NIOOON MOMEHT, Ha COXpaHEHUe AOCTaBKU 3TO
He BnuseT.

Co3spgaeTcs HOBbIM 3aKas3
KnuneHT 3BOHUT B KOMM-LEHTP, YTobObl caenaTb HOBbIN 3aKas.

1. OTBeTbTe KNUEHTY, HaxaB KHOMKY [NpUHATD.

2. KnueHT genaet 3aka3s. [1pegnosioxum, 4To y KNineHTa HET OTKPbITbIX 3aKa30B.
Cuctema HaxoguT KnueHTa no Homepy TenedoHa u co3gaeT Af1d Hero HOBYHO
pocrtaBky. B none tenedoHa noacrtaBnseTcs HoOMep, 3T0 MOXeT bbITb He
nocnegHuUM UCNosib30BaHHbIA HOMEP A9 CBA3U C KITMEHTOM.

3. OdhopmuTte HOBbIN 3aKa3 06bIYHLIM 0OpPA30M M OTMPaBbTE Er0 Ha TOYKY.
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4. Tlocne COXpaHEHNA 3aKa3a Ha TOYKY Bbl BO3BpalllaeTeCb B CNMMCOK AOCTaBOK U

KITMEHTOB.
5. 3aBepLunTe pasroBop C KIUEHTOM.
Hoeas gocTaska ®
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OTMEHNTb OOCTaBKY Moareepantb CoxpaHHTb Ha TOUKY Beiiitn

Takxe BO3MOXHbI criegytowme cutyaumm. Cuctema ULLET He3akpbiTble 3aKa3bl Mo

HOMepY BXoAdALLero 3BoOHKa. Ecnum ux HeT, To ULWLET KNMEeHTa C TaKUM HOMEPOM
TenedoHa:

e [lpennonoxum, 4To KNNMEHT He HauaeH. B aToM cny4vae co3gaeTtca HoBasi
[OCTaBKa, B nosie TenedoHa noacTaBnaeTca HoMep.

e CueHapun, Korga HanMaeH oguH KIMEHT, U ANda HEro co34aeTcsa HOBbIV 3aKas,
OonuncaH BbllLeE.

e Ecnu HanpeHo HeCKOSbKO KITMEHTOB C TaKMM HOMepoM TenedoHa, To
OTKPbIBAETCA OKHO CO CMMCKOM KIIMEHTOB. BbibepuTe HyXXHOro KnMeHTa u
co3gaunTe Ofisl Hero HOBYHO AOCTaBKY.

3BOHOK KITMEHTY UNnu Kypbepy

[Mo3BOHUTL KITMEHTY UINN Kypbepy MOXHO OAHUM KJTMKOM NO COOTBETCTBYOLLUM
KHOIMKaM B KapTo4ykKe OOCTaBKW. Mo3BOHUTL KIMMEHTY U NMPUHATb 3BOHOK TakKXXe MOXHO
N3 CrNCKa KIMeHToB A0CTaBKU UJTN U3 KAPTOYKN KITMEHTA.

KHonka No3BOHUTb KIIMEHTY pacnosioxeHa psaaoM ¢ HOMepoM TenedoHa KimeHTa B
KapTo4yKe JOCTaBKU Ui KapToyke KnueHTa. OHa JOCTYrHA, TOSbKO eCnn Y KIneHTa
yKa3aH KOPpPEeKTHbIN HOMep TernedoHa.

KHonka NMo3BOHUTbL Kypbepy HaxoauTca pagoM ¢ baMmunmen Kypbepa B KapTouke
poctaBkn. OHa AOCTYMNHa, TONbKO €Cnv Ha3HayeH Kypbep. Takxe B nepcoHasnibHOn
KapToyke Kypbepa AOMXeH OblTb YKa3aH HoMep MobunbHoro TenedoHa. KnmeHt (unm
Kypbep) knaget TpybKy, 3BOHOK pa3beauHsetcs. [pn HeobxoaumMocT Bbl caMu
MOXETE «MOMIOXUTb TPYOKY», HaxaB KHOMKY OTKITOHUTD.
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OTMEeHUTb

OTMEHNTb AOCTaBKy T OIS CoXpaHMTb Ha TOUKY Boilin
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3BOHKM B iikoFront

HacTtpownte TepMuHan, Ha KOTOPOM HY>XHO obpabaTbiBaTb TENE(OHHbLIE 3BOHKMU:

1. BbibepuTe TepMmuHan B pa3aene AGMUHUCTpUpoBaHue — HacTpoinku
o6opynoBaHus.

2. YcraHoBuTe ranoyky Mcnonb3oBatb TenedoHuto B 6roke HacTpoiku
aHOHUMHoOro noakmo4veHus K ATC.

3. BBeawnTte noruH 1 naponb Ans aHOHUMMHOrO NoAaknYeHns TepmuHana Kk ATC.
Cuctema 6ypet «cnywatb» ATC u hukcmpoBaTb BXOASLLME 3BOHKM Aaxe npu
3a610KMpOBaAaHHOM KacCOBOM TepMuHane. [Jo6aBo4YHbIi HOMepP BBOOUTb HE
obAa3aTenbHo.

ATC MoXeT He No3BONMNTb NOAKITIOYNTLCHA HECKOJTbKUM NONMb30BaTENAM C
OZHMM NOTMHOM OAHOBpPEMEHHO. Ha pasHblie TepMuHanbl He06xXoanMo

HaACTpOUTb pa3Hble akkayHTbl ATC.
Hactpoikn obopynosanus @
| LobaeuTe. .. ||Har:rpm-n'h. || ¥aanuTe | Bun: (@) Mo KoMNBKTEPEM () Mo THnaM yCTpoiCTB

Tun ycTpoicTea Monens HazeaHue CocToaHue WHdoprawma

(=) KommstoTep: Msk-]| HacTpoiika ycrpoiictea E
Kaccossii annapat .
[~ Hacrtpoiika napaMer poB
» Tepmunan

He oTcnexueaeTcA

He oTcnesueaeTcR

3a0aiTe 3HAYEHWA BCEX MaPaMETPOE.

|=] KomnbtoTep: BupT

1} MpoueccuHr KapT HassaHue 1T 0L |He OTCNEXRWBEETCA

3EMNYCKATE SETOMETMHECKM
|=] KomnewoTep: Topr.

TepmiHan HacTpoMki GHOHMMHOMD NOOKMOHEHHA K ATC |He OTCNERWBAETCR

NofasouHsll HoMER: |"-\'3

Ob6paboTka TenedoHHbIX 3BOHKOB Ha TOYKEe

MaHenb ¢ HomepoM TenedoHa n nkoHkamm «npuHaTLy [l «otknonuTsy N
NoKa3blBaeTCA Ha cnepyowmx aKkpaHax iikoFront: akpaHe 6110KMPOBKK, CTapTOBOM
CTpaHuue, 3KpaHe JOMNOSTHUTESNbHbIX (PYHKLMIA, B CNUCKaxX CTOMOB, OCTaBOK, pe3epBoB,
9KpaHax pefakTupoBaHuA 0OCTaBku, pe3epBa, 3aKasa, a Takxe Ha TepMuHane B OKHe
«HacTtpownTte napameTpbl NOAKNIOYEHNS K cepBepy». Ha akpaHe Kaccbl 3Ta nNaHesnb He
nokasblBaeTcs.

KrnueHT 3BOHUT Ha TOUKY

Bbl ycnbllLMTE 3BYKOBOI CUTHamM U yBUANUTE COOBLLEHNE O BXOASALLEM 3BOHKE,
Haxo[ACb, HaNpuMep, Ha aKpaHe A0CTaBKu. BMecTo KHomkn BNoKMpoBKa nossnseTcs
naHens ¢ Homepom TenedoHa n nkoHkamv Il vnv .

B npouecce 06LeHUs ¢ KNMEHTOM onepaTop MOXET OTKIYNTb MUKPOGOH, HaxaB
KHonky Maysa. KnueHT octaeTcst Ha NMMHUK, HO onepaTopa OH He CIbILKT.
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OTKpbIBaeTCA CyLECTBYIOLLMIA 3aKa3

Knue

1.
2.

HT 3BOHUT HA TOYKY, 4YTOObI U3MEHUTL 3aKa3.

OTBeTbTe KnneHTy, Haxas Ha nkoHky .

Mpeanonoxum, 4To y KNMeHTa yxe ecTb 3aka3. Cuctema HaxoauT ero no
HoMepy TenedoHa 1 OTKpbIBaeT. ECnn HanaeHo HECKOMNbKO Takux 3aKa3oB, TO
OTKPbLIBAETCA NEPBbIN MO BPEMEH JOCTaBKM.

Mpn HEOBXOANMOCTU N3MEHNUTE afpec A0CTaBKU UK 3aka3. CoobLumUTe KIMEeHTY
HOBYIO CyMMy K onnaTte. CoxpaHuTe 3aKas, Haxas KHOMKY [PUMEHUTB.
Haxmute Ha nkonky . 3aBepLunTh pasroBop MOXHO B M0G0 MOMEHT, Ha
COXpaHeHe JOCTaBKM 3TO He BNUSET.

Co3paeTcs HOBbIM 3aKa3

KrnuneHT 3BOHUT Ha TOYKY, YTOObI cAenaTb HOBbI 3aKas.

1.
2.

OTBeTbTe KNMeHTy, Haxas Ha nkoHky .
OKpaH, Ha KOTOPOM Bbl HAXOAUTECH, MOXET COAEPXaTh HECOXPAHEHHbIE
AaHHble. Cuctema NpeasioXnT NX COXPaHUTb Nepes yXO[0M C 3KpaHa.
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4.
5.

Mpennonoxum, 4To y KNMeHTa HET He3aKpbITbiX 3aka3oB. Cuctema Haxogut
KIMeHTa No HoMepy TeneoHa n co3gaeT Ana Hero HOBYHO A0CTaBKy. B none
TenedoHa NoACTaBnsAeTCss HOMep, 3TO MOXET ObITb HE NOCnegHWN
NCMOfb30BaHHbIN HOMEP A5 CBA3U C KIIMEHTOM.

OdopmuTe HOBbLIM 3aKa3 06bIYHBIM 0Opa3oM.

Ecnu Bbl 3aKOHYUNN Pa3roBop € KNMeHToM, Haxmute Ha nkoHky .

Takxe BO3MOXHbI cnepgytowme cutyaunn. Cuctema uleT He3akpbiTble 3aKa3bl No
HOMepY BXoAdALLero 3BoOHKa. Ecnum ux HeT, To ULWLET KNMEeHTa C TaKUM HOMEPOM
TenedoHa:

Mpennonoxum, 4To KNNMEHT He HanuaeH. B aTom cnyyae co3paeTcs HOBas
[OCTaBKa, B nosie TeneoHa noacTaBnaeTca HoMep.

CueHapui, Koraa HangeH OauH KNUEHT, U AN1sl HEro co3gaeTcs HoBasi AOCTaBKa,
onncaH BbllLe.

Ecnu HangeHo HeCKONbKO KITMEHTOB C TaKMM HOMEPOM TenedoHa, To
OTKPbIBAETCA OKHO CO CMMCKOM KIIMEHTOB. BbibepuTe HyXXHOro KnueHTa u
co3ganTte O Hero HOBYIO JOCTaBKY.

3akas Ha focTaBky, pe3epB unm 6aHkeT

Ha TepmuHane moxeT 6biTb MCNOMb30BaH hyHKLMOHAN AOCTaBKM COBMECTHO C
iikoHostess. B aTom cnyyae no BxoaswemMy 3BOHKY MOXET ObiTb OTKPbIT 3aKa3 Ha
[OCTaBKy, pe3epB unu 6aHkeT (OPB).

Mo Homepy TenedoHa cuctTemMa BbINONIHAET NOUCK CYLLECTBYHOLLMX 3aKa30B B
cnepytoLLein nocnenoBaTeNlbHOCTU: CHaYana cpeaun A0CTaBokK, NOTOM pe3epBoB, U
HakoHeL, 6aHKeToB. Ecnv HanaeHo HeCKONbKO 3aKa30B, TO OTKPbIBAeTCsA NepBbiil Mo
BpemMeHu. Mpu noncke He paccMaTpUBaOTCA 3aKa3bl B CrieAywmx cTaTycax:
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[IOCTaBKU - 3aKpbITa UM OTMeHeHa; 6aHKeTbl - 6aHKeT Havyarncs U OTMEHEH;
pe3epBbl - pe3eps cpaboTan UM OTMEHEH.

Bo3moxHocTb NpuHuMaTh 3akasbl [PB onpenenseTtca npaBamu nonb3oBaTtens unm
KapTbl, KOTOPOW NOATBEPAMNN NpaBa.

OTKpbIBaeTCH CyLIECTBYIOLMUIA 3aKas3

KnueHT 3BOHUT Ha TOYKY, YTOObI N3MeHnTb 3aka3 [Pb.

1.
2.

OTBeTbTe KnueHTy, Haxas Ha nkoHky Il

Mpepnonoxum, 4To y KNueHTa yxe ectb 3aka3 [Pb. Cuctema Haxogut ero no
HOMepy TeneoHa 1 OTKpbIBaeT.

Mpn HEOBXOANMOCTM N3MEHUTE 3aKa3 U COXPaAHUTE ero, HaxaB KHOMKY
MpuMeHUTb.

Haxmute Ha nkoxky . 3aBepumnth pa3roBop MoXHO B NGO MOMEHT, Ha
COXpaHeHne 3aKa3sa 3TO He BngeT.

Co3zpaaetcs HOBbI 3aKa3

KnueHT 3BOHUT, 4TOObI CAenaTb HOBbIN 3aKas.

1.
2.

nkoRMS Heteepr, 21 0

OTBeTbTe KnueHTy, Haxas Ha nkoHky Il

OKpaH, Ha KOTOPOM Bbl HAXOAUTECH, MOXET COAEpPXaTb HECOXPAHEHHbIE
AaHHble. CuctemMa NpeanioxXnT NX COXpaHUTb Nepes YXoA0M C 9KpaHa.
Mpennonoxum, 4To No BXxogsdLeMy Homepy 3aka3 [1Pb He HangeH. Cuctema
HaxoauT KNUeHTa No HoMepy TenedoHa u npeanaraeT co3faTb HOBbIN 3aKas3.
BbibepuTe, kKakon 3aKa3 MHTEpPECYET KNIMeHTa: AOCTaBKa, pe3epB Uin 6aHkeT.

Meanos U.W.
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4. Ha akpaHe 3aka3za [1PbE B none tenedoHa noactaBnaeTca HOMep, 3TO MOXET
ObITb HE NOCNEHMI UCNOJTb30BaHHbI HOMEP A1 CBA3U C KIMEHTOM.

5. Odopmute HoBbIN 3aka3 [PB o6bl4HbIM 06pa3om.
6. Ecnu Bbl 3aKOHUMUNM pa3rosop ¢ KnueHTom, HaxmuTe Ha nkoHky [l

3BOHOK KIUEHTY UIN Kypbepy

[MO3BOHUTBL KITMEHTY UK KypbepPY MOXHO OOHUM KSIMKOM MO COOTBETCTBYOLLM
KHOMNKaMm B KapToyke agoctaBku. KHonka Mo3BOHUTb KIIMEHTY JOCTYMHA, TONbKO ecnn'y
KIMeHTa yKa3aH KOppeKTHbI HoMep TenedoHa. KHonka MNo3BOHUTbL Kypbepy
OOCTYIMHa, TONbKO eCnv Ha3HayeH Kypbep. Takxe B NnepcoHanbHON KapToyke Kypbepa
DOJXeH ObiTb yKa3zaH MoOUIbHbIN HOMep TenedoHa. KnneHTt (unu Kypbep) knaget
TpybKy, 3BOHOK pa3beanHsaeTca. [1pyn Heo6XxoANMOCTY Bbl CaMy MOXETE «MOSTOXUTb
TPYOKy», HaXaB Ha MKOHKY «3aBEPLUNTbY.
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[Tpnmep HacTpounku ceasm ¢ ATC

OTa nHCTpyKuma no Hactponke MangoOffice MmoxeT noMoYb Npu MHTErpaumm ¢
apyrumun ATC. CnepyeTt yunTbiBaTh, 4TO Kaxaas mogens ATC MoXeT nMeTb CBOU
ocobeHHocTn. Mbl Byaem nybnvkoBaTh MHCTPYKLMM NO HACTPOMKE CaMbIX
pacrnpocTpaHeHHbIX Mmogernen. NposepeHa nHterpauma ¢ Mango Telecom, Oktell, ATC
Askozia n Asterisk FreePBX.

Y106kl HacTpouTb cBaA3b ¢ MangoOffice, He06Xxo0ANMO BbINOMHUTL CNEeAyoLLEe:

1. YcTaHOBUTb NUUEH3MIO, coaepXallyo nogknoyeHmne mogyna PBX.
2. B kapTouke COTpyaHMKa yKasaTb NormH u naposnb ATC, KoTopbli Obii1 cO34aH B
Mango - HacTtponka - CoTpygHukm - [1o6aBuTb COTPYAHMKA.

x| HacTpoiiki obopyaosaHua x|

| | | | p | Mowmck: QuucTiTe
[ Nowasbizats yaaneHHse
TabeneHeli Homep 7 1MA B cucTeMe Wna OT4ecTeo DamMunma Mon lata poa... LleHosas K...
7
» ! ana i1 AOCTEBKN He ykasaH Bce LeHos. ..
ALMMHMCTPaTOP He ykasaH Bie ueHos. ..
Monb30BaTEND ANA MHTEMPALIM He ykasaH Be LueHos. ..
f [ = |
MepcoHansxan kapTodka
OCHOBHBIE CBEOEHMA nmormerhmecﬁen&wlﬂammﬂn | onnaral worol
JNlaTa porosopa: |23.01.2014 j N2 KapTbi:
Moapasaeneque: |HoBoe TOPr. NPEAnpUATHE v| MAH+«oA: 111
OTBETCTBEHHDIA: |Hosoe TOPr. NPeAnpUATHE v| Norun ATC: | pbxtestback
KoHuenupma: | j Mapons ATC: |=sswsses
o [oBaBoqHEIR HOMED:
Vi exena & acreny:
oo = |
18 MosTop napons: D PefaKTUDOBATE NpaEa
Henb3A NPosS0AWTE ONEPaLIKM MO CHETY Be3 NPOKATHIBAHMA KAPTOUKK KOHTPareHTa

Beop noruHa u napons ans MangoOffice


http://www.mango-office.ru/
http://www.mango-office.ru/
http://www.mango-office.ru/
http://www.oktell.ru/
http://www.askozia.ru
http://www.askozia.ru
http://www.askozia.ru

ipetrovi@gmail.com

KoHTaKTHaA an}opmaqnn: [t B ANz Ouaate 0TBETA, CEK.: Kon-o AuHMin: PacnucaHue:  AxtueeH:  [o yMonuaHWi
- (@)
B — ] [
Ja SIP: He zagan

Qo [ — -

+ [oBasuTh
uan [
.
S [ ] [
BHYTPEHHHMA HoMED! 418 Wcnone3yerca gna CBA3M C COTPYAHWKOM. [lna nepesoga 380HKa HabepuTe: F¥Homep

Wexopawmii Homep/ permon: 7 (499) £53-78-19 ! W /i Homep onp % 0 ab npu

[o6aeneHune coTpyaHuka: Mango - Hactpoiika - CoTpyaHuku - [lobaBuTb COTpYAHMNKA

WMma nonezoeatens o

|pbxtesﬂ:rak |

Jomen 0

| vpbx300305488.mangosip.ru (cosgad asToMaTHYECKH) - |

MNapone

SUKIBTNG LreHepMpoBaTh HOBLIA

Mokazate napone

PacwupenHeie HacTpoiiku ¥

e

Co3paHue yyeTHon 3anucu SIP

3. B Hactponkax ToproBoro npeanpuatua ykasatb agpec cepsepa ATC Ha
3aknagke Hactpoitku ATC . [MopT ocTaBuTb N0 yMOMYaHuIO.

HacTpolikn nogKnoYyelna K ATC

Anpec cepsepa: |vpb)ﬂ10315488.mangosip.ru|
MopT: |5050

HacTtponku nogkntodeHmsa k MangoOffice
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ComumeywemorsmenSP %

Mma nonszoeatens

|pbxtestbak ‘
Jomer

vpbx300305488.mangosip.ru (cosgan asTomatiuecku) _
MNapone

SULIBTNG Crenepuposars HOBbIRA

MNokasats napone

Pacuwmpennbie HacTpolikk ¥

o

OomeH

4. [Ona pabotbl ATC Ha TepMunHane B HacTporkax o6opyaoBaHuMs Bbi3BaTb
HaCTpPONKM NapameTpoB TepMunHana, caenaTtb akTUBHbIM NyHKT icnosnb3oBaTb
TenedoHuto , 3aaaTtb noruH/napons ATC no aHanormm ¢ NyHKTom 2.

4 Hactponku obopyaosaHus
| JlobasnTe. .. HHBCI‘D(IITI:.. || YaanmTb |

Tun ycTpoicTBa Mopeno HassaHue CocToAHHe

[=) KomnbtoTep: KAZ-DSAMARTZO

Kaccoselii annapaT Kaccoselii cepeep DUCKAMEHBIA PErMCTPATOP KSCCOS0ro Cepaepa

b Teprinan SEPErMCT PMPOBEHHE 127.0.0.1
|=) KomnbtoTep: BUpTyanbHsle ycTpolicTsa Hactpoiika yorpoiicTea | B3 |
MpouecoiHr KapT |Kny6Hb|e KapThl |KJ1y6Hb|e Kag

Hacr poiika napameT pos
3aAaiiTe SHAYESHMA BCEX NapaMETPOE.

Haseatue 127.0.0.1

3anycKaTt aBTOMATHHECKK

HacTpoiiin aHOHUMHOTO MoakoYeHHs K ATC

Ntnonk308aTh TENEHOHID

TNorun: |pbxbestﬁont |

Mapons: [s7as80i] |

JobasoqHsi Homep: | |

Mcnonb3oBaHue TeﬂerOHI/IVI Ha TepMuHane

5. Kputepuu nposepku:

[na onepatopa KL: BBINONHUTbL NOrMH COTPYAHUKOM € HacTpoeHHon ATC. Ha
3aknagkax KnueHTbl AocTtaBky unu [JoctaBku o6paTuTb BHUMaHNE Ha COCTOSHNE
NOAKIHYEHUS.

[na TepMuHana: npeaynpexaeHne o HeBanuaHoM norvHe/napone.
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KnueHThl goctaBku

i Cosnare goctamwy i| Mok | ‘ = = K | AobEBuTE. .. || PENEKTUPOBATE. .. | | Yaanute || Of | [ OTrAoqeH

Eee e | |

| MpUHATE || OTKNOHATE |

N2 Wma oTuecTED damanma Email N2 TenedoHa Anpec

7

TenedoHns OTKNIOYEHA

\Cnmmnamy | Monck: |

|| PEAaKTUPOBATE. .. | | YaanuTe || OFi | MoaknioueH: pbxtestback

3] exe. [ Bm [

| MpHHATE

|| OTKnoHMTE |

Ng lMa oTuUECTED Damanua Email N2 TenetoHa Anpec

e

TenedoHns nogknoveHa

iikoRM5

Yeteepr, 23 Ausaps. 1927

HazHaueHwve KypbepoE Ha A0CTaBKM

lNpokataiite KapTy win BBeAUTE @

MWH-koA ANA BXOAA B CUCTEMY.

Komnanus: RestoSoftware 7 8
[Jata okonuanma anuensvn: Hukorga

-
iikoFront.Net 2014 (3.6.10109.0 built on 20 Jan 2014)
Part of ilkoRMS
Copyright € iiko (Komnanma «Aliko=). All rights reserved LTINS TEHEL

www.iiko.ru

TenedoHns HeAOCTYMNHa Ha TepMuHane
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ABTOMaTUYECKNIN BbIOOP TOYKMU
OOCTaBKU

Mopaynb «KapTtorpadua n pacnucaHme» pellaeT creyowme 3agaqdu:

e [lomoLb onepaTopam B onpeaeneHmmn To4KK, KoTopasi oNXHa obpabaTbiBaTh
3aKas.

e ABTOMAaTMYECKUI MOUCK TOYKM OJ1A 3aKa30B, KOTOpble NpuxoaaT u3 NHTepHeTta.

e [lpuBsi3Ka TOYEK JOCTABKM K KapTorpaduyecknm 30HaMm.

e [unbkoe ynpaBneHue rpadmkom paboTbl TOYEK.

e YKazaHune MMHMMasIbHON CyMMbI 3aKa3a 1 NMPOAOSTXKUTENbHOCTM LOCTaBKU ANns
KaX[a0W 30HbI.

e KoHTponb npuema HeEKOPPEKTHbIX AOCTaBOK. [locTaBka MoXeT ObiTb
HEKOPPEKTHa Mo afpecy, CyMMe Ui BPEMEHN.

e [nbkoe nepepacnpepeneHne 30H AOCTaBKM B TEYEHNE CYTOK UMK OHEN Heaenw.

[lns nocTtaBkM MOXET ObITb HAaAEHO HECKONBbKO NOAXOAALWMX ToYek. B aTom cnyyae
BblIOMpaeTcs ToYka C MUHUMarbHbIM NpuoputeToM. [pn ogMHakoBOM npuopuTeTe
BblOMpaeTcs nepsas HalgeHHasa Touka.

Ecnu no kakon-To npuymnHe ToYKa He HanaeHa aBTOMaTUYECKM, OnepaTop MOXET
Ha3HaunTb TOYKY BpY4HYt0. [1na aTtoro emy Heobxoanmo npaso «O6xoautb
orpaHuyeHuna rpacuvka n kaptorpacgpun» (D_BDR).

iikoFront He 6yaeT npoBepATb orpaHuyeHns «Ipadurka n kaptorpacdum», ecnm cepeep
RMS HepocTyneH nnu He MOXeT NOAKMIOUYNTLCA K CEPBUCY FrEeOKOANPOBAHUS.
OnepaTtop Ha TOYKe NOoMy4YnUT COobLLEHME, YTO NOTEPSAHA CBA3b C cepBepoM. OH MoXeT
NpOAOXNTb paboTy C AOCTaBKOMN, COXpaHUB ee 6€3 NPOBEPKN OrpaHUYEHI, Unn
0OTKa3aTbCs OT coxpaHeHus. [1na paboTbl ¢ 4OCTAaBKOW B aBTOHOMHOM pexume
OOMOSTHUTENbHbIE MpaBa He TpebytoTcs.

Kak paboTtaeTt

ABTOMaTU4ECKH onpeaendeTcd To4Ka nNnpuroToBsrieHUA

Mpwn co3paHum [oCTaBKy Nocne BBoAa YAuLbl 1 HOMepa AoMa NOABNATCA KHOMKM
KapTta 1 Hantu Touky B 6noke [loctaBka. Beegute coctaB 3aka3a 1 HaXXMUTE KHOMKY
HaiTtu Touky . Cuctema HaxoauT TOUKY, KOTOpas yaooOBNeTBOpPSeT BCEM YCNOBUSM,
3aaHHbIM B HacTponkax 'pacuk paboTbl u kapTorpadms, n HasHayaeT 3aka3 Ha 3Ty
TOYKy. Ee Ha3BaHue 3anucbiBaeTcs B nose Touyka.

YUTo6bl HANTN NOAXOASALLYH TOUKY C ONpeaeneHHON KOHUEeNnumen, ykaxmTe ee B
KapTouke JocTaBku. 3aka3 byaeT Ha3HayeH Ha TaKyto Touky. Ecnu B 30He ¢
yKa3aHHbIM agpecoM HET TOYKU C 3aaHHOW KOHLENUUWEN, TO OrnepaTopy Noka3biBaeTca
coobuieHne 06 owmnbke. KoHuenumm ans AoCTaBOYHbIX TEPMUHANOB HAacTpanMBalTCs B
pa3gene [JoctaBka — TepMUHarbl JOCTaBKMU.

MNpepnaraetca Hanbonee noaxopALlas Touka
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OnepaTtop MOXeT NOCMOTPETb HaNAEHHbIE TOYKMN HA KapTe U BbINONHUTbL Ha3Ha4YeHne
Bpy4Hyto. HaxmuTe kHonky KapTa B 6noke [loctaBka. Cuctema noka3sbiBaeT
NOAXOAALLYIO TOUKY. MoXeT 6bITb HANAEHO HECKOMbKO Takux ToYek. HaxmuTe KHOMNKyY
HasHauuTb cnpaBa oT Ha3BaHuA Toukn. OHO 3anucbiBaeTcs B none Touka.

KapTa EIE

~

Touqka MNPHroTOENEHHA: | | b | HazHaumTE
w

7o WO, - ) ' ) i KUZMINKI

. N d X DISTRICT
2 Map  Satellite sapec: | P-H KY3bMWHKMN
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e
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Gazoprovod
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‘alluevn - 20166uug|e TermeoflUss  Reporta map enor

OTHEHS

PelwweHune npobnem
Ecnn Hu ogHa Touka He NoaxoauT Mop, yCroBusa AOCTaBKK, TO onepaTopy
nokasbiBaeTcs coobuieHne 06 owmnodke. OH MOXET NPeasyIoXnTb KNNEHTY peLleHne

npobnemsbl. Hanpumep, NI3MeHUTb Bpemsi IOCTABKK, €CNK B NpeanofniaraemMoe Bpems
[OCTaBKUN TOYKM He paboTaloT.

OnepaTop MOXeT Bbi6paTb BPYUHYHO MOAXOASILLYIO TOYKY.
OnepaTop MOXeT BbiGpaTb BPYYHYHO NOAXOASILLYIO TOYKY.

OnepaTop MOXET NpeayioXnTb KIUEHTY AOMNOJIHUTb 3aKas.

Kak HacTpouTtb

[ns obecneyeHns Ka4eCTBEHHOro CepBrca CBOMM KIIMEHTAM Bbl MOXeTe pa3fenunTb
TeppuTopurto 06CcnyXunBaHus (ropof) Ha 30Hbl, @ 3aTeM A1 KaXA0W U3 HUX Ha3HavaTb
TOYKY NPUrOTOBNEHUS, OTKyAa MakcumarbHO ObICTpo ByayT AOCTaBNSATLCS 3aKa3bl.
[ns Kaxaom TOYKN MOXHO HAacTPOUTb YCIoBUSt 0O6CNYyXUBaHUSA: pacnucaHme paboThl,
NPOAOIXUTENBHOCTb IOCTABKMU, MUHUMAarIbHAsi CyMMa 3akasa u T.A.

B cTaTbe onucaH 06Lwmi nepeyeHb waroB HaCTPOMKN aBTOMaTUYECKOro Bblibopa TOUKM
NPUroTOBEHUS NPU CO34aHNN JOCTaBOK.

"'pacdmk paboTtbl U KapTorpacus

UTtobbl BKNIOUNTL U HaCTpoOUTb aBTOMaTU4YeCKUmn Bbl60p TOYKU:
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OTkponTte nyHKT MeHto [loctaBka — "pacdmk paboTtbl u kapTorpadms. MNpu
LleHTpann3oBaHHOM AocTaBke B ceTu ¢ iikoChain HacTpamBaTb MOXHO Kak
B LleHTpasnibHOM oduce, Tak u B iikoOffice konn-ueHTpa.
Ecnu Bbl MCNonb3yeTe CTOPOHHUIN CEPBUC NO aBTOMATUYECKOMY
pacnpeneneHuio 3aKka3os, TO yCTaHOBUTE ranoyky Mcnonb3oBaTb BHELLHWIA
cepBUC pacnpepesieHnss A0CTaBoK U B COCEHEM MOJie yKaxuTe agpec aToro
cepsuca.
Boibepute CepBuc reokoaupoBaHus. B iiko nogaepxmBaetcs pabota ¢
HECKONbKMMUN cepBUCaMmn reokogmpoBaHus. Bce oHn paboTtatoT Ha pasHbix
yCrnoBusix: nnaTHoe ncnonb3oBaHne APl nnn 6ecnnatHoe ¢ orpaHNYeHnsamu,
4acTb CEpPBUCOB TPeOyOT LONONHUTENBHYIO HACTPOWKY, ANs APYrMX OHA He
TpebyeTcsa, HO ecTb ocobeHHoCcTn paboThl. [NogpobHee cM. B cTaTbe CepBuc
reoKoAMpOBaHUS.
[na npepoTeBpalleHnsa co3aaHns OCTaBOK C HEKOPPEKTHLIMU apecamu
ycTaHoBuTe ranoyky Mckatb TouHOe coBrnageHue agpeca. B atom cnyyae
HEBO3MOXHO COXPaHWUTb 3aKa3, eCNn yka3aH agpec C owmnbkomn. HyxHo
YTOUYHWUTb apec 1 ykasaTb KOppeKTHbIW. [Mpy Hanuumm npaesa «O6xoanTb
orpaHudeHuns rpacuka n kaptorpacgpun» (D_BDR) coxpaHuTb Takyto JOCTaBKY
MOXHO, HO cucTema npeaynpeauT Bac O HEKOPPEKTHOM afgpece.
Ecnu ranouky He yctaHaBnmBaTb, TO owMBOYHbIN agpec 6yaeTt onpenensarbcs
no Hanbosee NOX0XeMy MECTOMNOSTOXEHMIO, U TaKyl [OCTaBKY MOXHO byaeT
COXPaHUTb.
Ykaxute, ucnonb3yrotcsa nv 30Hbl 06CNYXMBAHUA 1 KaK OHU CO3[al0TCA:
o He ucnonb3oBartb. 30HbI 06CYXMBaHMA OTCYTCTBYIOT, aBTOMaTU4E€CKOe
pacnpepneneHe 4OCTaBOK MexXAay TOYKaMun NpuroToBreHUss HEBO3MOXHO.
o Wcnonb3oBaTb KapTbl. B 9TOM pexume Bbl MOXETEe UCMNOSIb30BaTb 30HbI
o6cnyXmnBaHusa, co3AaHHble NPSAMO Ha KapTe.
o Py4Hoe co3paHue. Boibepute 3TOT NYHKT, €CNK XOTUTE 3a4aTh 30HbI
06CnyXmnBaHMA C NOMOLLbIO NePEYHs yNuL, n anana3oHa HOMEpPOB 34aHuN
NN 3arpy3nTb UX CMIUCOK U3 CSV-hanna.
BHumaHue! Ytobbl nyHKT Py4yHoe co3paHue ctan JocTyneH, B dhain
napameTpoB resto.properties no6aBbTe CTPoKy enable-manual-
delivery-zones = true.
MoapobHee 0 HacTpowke 30H 0O6CNYXMBAHUA HA KapTe N BPY4YHYO — B
cTtatbe 30Hbl 06CNYXNBaAHMUSA.
3apaniTe HaCTPOMKM pacnucaHus 1 Apyrue SONoJIHUTENbHbIE YCNoBUA Bbibopa
TepmMuHana goctasku. CM. B cTaTbe YcnoBusa o6cnyxmBaHums.
UTo6bl MOXHO ObINO CO3AaBaTh 3aka3sbl C agpecamMmu, NonagatoLLMMmn B 30HbI
[OCTaBKM, HEOO6XOAUMMO HA3HAYUTb TOUYKU NPUrOTOBNEHMSA (LOCTAaBOYHbIE
TepMuHanbl) onsa Bcex 30H. HenokpbiTble 30HbI 06cnyxuBaTbeca He OyayT. [ng
3TOro HacTponTe 6ok 30Hbl AOCTaBKU
Haxmunte kHonky CoXpaHUTb U 3aKpbITb.




" I'pacvk paboTsl 1 kapTorpadms

[] McronssosaTh BHEWHMI CepBic PACTPEASNEHHA AOCTABOK: | |

Cepeuc reoxoanposanus: €| Google [ MickaTs Touros cosnansHne aapeca

3onbl obcnyxmeanna

{_) He wanonbzoBaTh

WnmonbsoBaTh KapThl

Cceinka Ha kapTy (Google fYandex): 0| https: [fwww.google,com/maps,/d /view ?mid = 14RzeipcABKEj4-TaCyi SUIQDstE |

OTKNOHATE 3aKEsE! NPH OWKBKAX FeoKOAMPOBaHMA MokasaTe KapTy | ‘ OBHOBUTE CMCOK 30H |

(] PyuHoe coznaHne

CrACOK 30H 0By KUBEHIMA

Obuwme HaCTPOIiKK pacnucaHns:

OnMHEKOB0E PETMCAHME HE 5CE OHW HEAEMM
OAMHEKOBEIE HOPMETHBE AOCTABKM ANA BCEX TOHEK M 50H AOCTEABKM MPoAOMKMTENEHOCTE AOCTEBKM:
OAWHEKOBER MUHAMANEHARA CYMME ANA BCEX TOHEK M 30H AOCTABKA MUHWMANEHSA CYMME MO YMOMYEHIIO!

Ofiwee 5peMA paboTel ANA BCEX TOYEK W 30H AOCTABRKM c

n D KpyrnocyTouno

|| He MposepsTH 3aKas B pecTopaHE, ECTM EM0 MPOBEPIN B KOLEHTPE 11 OH He Bibin MsMeHeH

[] foBaenaTs B 3aKkas cTouMocTs AocTaskN | CTOMMOCTE DAMHEKOBA ANA BCEX TOUEK AOCTAEKH

LononHWTensHas NNaTa 3a A0CTaBKy: | W | + |

BaeuHne 3aKa3bl:

[LefcTere npi ownbke np

e OTMETUTL 3aKa3 KaK Npo.

["] ABToMaTHIECHM PACNPEAENATE BHELHUE 3aKA35! N0 TOHKAaM

30HBI OOCTABKM:

| NobaenTts

| ¥pamte |

TpynnipoBka BozMoxHa no: (MoapasAeneHie, OCTAB0NHEI TEPMUHEN, 30Ha 0BCNYRUBAHIS)

AocTaBouUHENR TEPMUHER ‘ SoHa ofcnysuBaHUA | MpuopuTeT
PecTopan: OcHoBHaA rpynna Bvpioneso i
PopTyHa: OHoBHER rpynna HepemyLukia 1

| CoXpaH1TE || COXPaHWTE M 3aKPEITE H BuiiTi Bes coxpaHeHma H
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CepBuc reokogupoBaHug

3auem ucnonb3yetcA

CepBuC reokoANpoBaHUA NepeBoanT apec AOCTaBKM Ha KapTe B reorpaduyeckme
KOOpAMHaTHhI.

3aTtem 3K KoopAnHaTbl UCNOJIb3YHTCA ONA:

e onpeeneHus 3oHbl 06CnyXnBaHus, B KOTOPYIO NonagaeTt agpec 4OCTaBKu, T.K.
30Ha — 3T0 Habop KoopamMHaT.

e nepepayn B MobunbHoe npunoxeHue iikoDeliveryMan, 4tobbl Kypbep yBuaen Ha
KapTe, KyAa eMy HyXHO OTBE3Tu 3aKa3s.

CTtoumocTb
B iiko ncnonb3yTcsa CTOPOHHUE CEPBUCHI TEOKOANPOBAHUSA:

e [lInaTtHble: Google, AHpekc, 2INC.
e C oTkpbiTOon nuueH3unen: OpenStreetMap.

Bbibop cepBuca reokoaMpoBaHUA 3aBUCUT OT pernoHa, B KOTOPOM
HaxoguTcs pectopaH. Hanpumep, ans Mocksbl nogxoaut Google, ans EkatepunHbypra
—2I'1C.

Monb3oBaTtenam nuueH3um LifeTime

Ecnu Bbl ucnonb3yerte iiko no nuueHaum LifeTime, Bbibepute noaxoaaLmnn cepsnc
reokogupoBaHus. 3atem nony4dnte APl-kno4 n nponuwmnte ero B iiko. Kak ato
caenartb, ANS KaX4oro cepsuca onmcaHo HMUXe B CTaThbe.

MNonb3oBaTenam nuueH3um iikoCloud

Monb3oBaTensam iikoCloud Mbl MoxemM 6ecnnaTHO NOAKMOYMTL Haw API-kntoy kapT
Google. Ecnu Bbl XOTUTE UCNOMb30BaTh ApPYrve KapTbl, LOCTAaTOYHO CAMOCTOSATENBHO
nony4untb API-kntoy (NnaTHbIn nnu 6ecnnaTHbii) BbIOpaHHOro cepBuca U nepeaatb ero
B TeXnogaepXxky iiko. Hawwm coTpyoHMKM camum HacTpOAT ero AJ1d Ballero cepsepa iiko.

HAHpekc

lMonb3oBaTbCA reokofepomM OoT AHAEKCA MOXHO NiaTHO u 6ecnnaTHO: 3TO 3aBUCUT OT
ob6bema 3anpocoB B cyTku K ero API. [Nogpo6Hble yCcrnoBus U LeHbl ONUcaHbl B CTaTbe
Ceokoaep Ha ohuumanbHOM cante AHOeKca.

Ecnu Bbl XOTUTE UCNoONb30BaTh KapThbl Anpekc ona reokoanpoBaHNA:

1. Monyuute API-kntoy Anpgekc-kapT.
Kak 310 caenaTtb, onucaHo B ctaTbe [lonyynTb KN4 Ha opuumnanbHOM canTte
Anpekca.

2. B dann koHdurypaumm resto.properties gobaBbTe CTPOKY:



https://tech.yandex.ru/maps/geocoder/?from=commercial
https://tech.yandex.ru/maps/keys/get/
https://tech.yandex.ru/maps/keys/get/
https://tech.yandex.ru/maps/keys/get/
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yandex-geocode-uri-format=https://geocode-
maps.yandex.ru/1.x/?apikey=<your_yandex_api_key>&format=json&geocode=%
s

BmecTo BblgeNneHHoro doparmeHTa BCTaBbTe MoslyyeHHbIn API-Knou.

3. lNepe3anycTtute cepsep iiko.

4. Bblbepute «Yandex» B okHe [JocTtaBka — ['padmk paboTbl n KapTorpacus B
none CepBuc reoKoAMpPOBaHUA.

Google

Komnanus Google npegnaraet kak nnaTHoe, Tak n 6ecnnaTHoe NoaKtyYeHne K
csoeMy API. MNogpo6Hee 06 ycnoBusix UCNoNb3oBaHUst — Ha cTpaHuue Pricing & Plans.

UTto6bl HacTpouTb KapTbl Google ona reokoanpoBaHus B iiko, ncnonb3ymnTte
NHCTPYKUMIO B cTaTbe Kak nonyyntb n HacTpouTtb knoy APl Google.

2N'1c

Ncnonb3oBaHne APl ot 2 MIC nonHoCTbIO nnaTHoe.
Ecnun Bbl xoTnTe ucnonb3osaTtb KapTbl 2 MC gns reokognpoBaHna:

1. MNonyuute API-kntoy kapt 2I'MC.
Kak aTo cgenatb, onucaHo B ctaTbe MNoaknountb APl Ha oduumanbHOM cante
2IN1cC.

2. B dann koHdurypaumm resto.properties gobaBbTe CTPOKY:

2gis-geocode-uri-
format=https://catalog.api.2gis.ru/2.0/geo/search?key=<your_2gis_api_key>&fiel
ds=items.geometry.selection&q=%s

BmecTo BbligeneHHoro gparmeHTa BCTaBbTe MnoslyyeHHbin API-knou.

3. lNepe3anycTtute cepsep iiko.
4. Bbibepute «2GIS» B okHe [JoctaBka — 'pacmk paboTbl M KapTorpadua B none
CepBuC reokoanpoBaHusS.

OpenStreetMap

Ncnonb3oBaHne API kapt OpenStreetMap ycnosHo 6ecnnaTtHoe. [JononHuTenbHble
HacTpouku B iiko He TpebytoTcs, LOCcTaTOYHO BbiGpaTh ero B okHe [loctaBka — Mpacmk
paboTbl 1 kapTorpadus B none CepBUC reOKOAUPOBaHUA.

OpenStreetMap nmeeT HeCKONMbKO 0COOEHHOCTEMN:

e CepBuc BMAUT pasHuly mexay byksamu «e» n «é». Hanpumep, ns KIAJPa
3arpyxeHa ynuua «KpemnEsckas». Ecnu B kapTouke foCTaBku OHa byaeT
HanucaHa yepes «&», T.e. «KpemnEsckas», To OpenStreetMap He cmoxeT
onpepgenuTb agpec. NoaTomy 3apaHee Bpy4YHy0 CO34anTe B CNPaBOYHUKE YIMLLY
Kpemnéackas.

e CepBuC He HaxoauT AoMa, Y KOTOpbIX NMnTepa HanucaHa vyepes npoben.
Hanpumep, agpec «Agens Kytya 68 a» ¢ npobenom cuctema He Hanget. A
agpec «Apensa Kytys 68a» 6e3 npobena cMOXeT onpeaenuTsb.


https://cloud.google.com/maps-platform/pricing/
https://cloud.google.com/maps-platform/pricing/
https://cloud.google.com/maps-platform/pricing/
https://cloud.google.com/maps-platform/pricing/
https://cloud.google.com/maps-platform/pricing/
http://ru.iiko.help/smart/project-how-to/api-google
http://ru.iiko.help/smart/project-how-to/api-google
http://ru.iiko.help/smart/project-how-to/api-google
http://ru.iiko.help/smart/project-how-to/api-google
http://ru.iiko.help/smart/project-how-to/api-google
http://ru.iiko.help/smart/project-how-to/api-google
http://ru.iiko.help/smart/project-how-to/api-google
http://ru.iiko.help/smart/project-how-to/api-google
http://ru.iiko.help/smart/project-how-to/api-google
http://ru.iiko.help/smart/project-how-to/api-google
http://ru.iiko.help/smart/project-how-to/api-google
http://ru.iiko.help/smart/project-how-to/api-google
http://ru.iiko.help/smart/project-how-to/api-google
http://partner.api.2gis.ru/
http://partner.api.2gis.ru/
http://partner.api.2gis.ru/
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30HbI 0bCNyXnBaHUS

Lar 1. Co3spaitte 30HbI 06CITYyXUBaAHUSA

Mcnonb3oBaHue cepBuca Google KapTbl nogpobHO onncaHo B €ro cnpaBo4HON

cucreme.

YUTo6bl HACTPOUTbL 30HBI 0OCNYXNBAHUSA Ha KapTe:

1.

o,

3

9.

AsTopuayntecb B Google n otkponte Google KapTbl. TONbKO aBTOPM30BaHHbLIN
nosb3oBaTeNb MOXET COXPaHUTb CBOK KapTy M MOMYyYUTb Ha HEe CCbISIKY.

HaxmuTe Ha 3HauyoK MeH0 ==u BbIbepuTe NnyHKT Mou MecTa.

MepenanTte Ha 3aknagky KapTtbl n B HUXHEN YacTtn akpaHa HaxmuTe Co3paTtb
KaprTy.

WenkHute no Hagnucu KapTta 6e3 Ha3BaHUA 1 B OTKPbIBLLEMCSI OKHE BBEAUTE
HanMeHOBaHWe N onucaHne KapTbl.

WenkHuTe no Hagnucu Crnoit 6e3 Ha3BaHUA 1 BBeauTe Ha3BaHue cnos. C
MOMOLLIbIO CITIOEB MOXHO YyNopsAounBaTb 06BHEKTLI HA KapTe, CKpbIBaTb U
oTobpaxaTtb faHHble. PazamecTuTe BCe 30Hbl JOCTABKM HA OQHOM Cfloe

NN pacnpepenure ux no oTaeNbHbIM CnosMm. B Halwem npumepe Bce 30HbI
0o6cnyXuBaHua pa3meLleHbl Ha O4HOM Crloe.

Ecnun y Bac HeCKonbKo Croes, TO BbibepuTe HyXHbI HA NaHenu crneea, oH byaet
noAcBeYvYeH CUHEM MosoCcomu.

HaxmuTte KHonKy Sy BblibepuTe NnyHKT [Jo6aBuTb nuHU0/purypy. Kypcop

NPUMET BUA, 3HaKa «+».

[ns cos3paHma purypbl OTMETBTE Ha KapTe KIto4eBble TOYKN, KOTopble OyayT

0603HayaTb rpaHuLpbl 30HbI 06CNyXunBaHus. Yem cnoxHee urypa, Tem 6onblue

TOoYek crnenyeT noctaBuTb. YTobbl 3aBepLUNTL CO3a4aHNe hUrypbl, HaXMUTE Ha

NCXOLHYH TOUKY.

u 30Hbl AOCTaBKKN HEe A0NXHbI NepecekaTbCsl — Takne 30Hbl HE 3arpy36Tcs B
iiko.

G &
& b
& &

o

e, E-H 303HHO

22 Kaxuncxan?

Se‘k“"?daf..

B oTKpbIBLLIEMCA OKHE 3aaliTe Ha3BaHMe 1 onucaHme ourypbl 1 HaXMUTe
CoxpaHuTtb. Y06HO, Koraa Ha3BaHue 30Hbl 06CNyXnBaHMa coBNagaeT
Ha3BaHMEM TepMUHana A0CTaBKM.

10. Kaxnayto 30Hy Bbl MOXETe packpacutb CBOMM LBETOM U caenaTb ee

r|p03pat-|H0|7|, YTOObI MOXHO ObINO BUOETH HA3BAHNSA ynuu. ,D,J'IFI 9TOro HarnpoTuB
€€ Ha3BaHNA HaXMNUTE KHOIMKY é‘.


https://support.google.com/mymaps#topic=3024924
https://support.google.com/mymaps#topic=3024924
https://support.google.com/mymaps#topic=3024924
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30HbI JOCTAaBKKH
26 npocmoTpos

Bce uameHeHuna coxpadetnl Ha Google [ucke

* NoSasuTe cnoil et Mogenwteea

' 30Hbl QOCTAEKK

v TU . -
| LigeT
g EEEEEEEEETE
o | |
A L] |
B [Mpo3payHoCTh
U
lupHHa rpaHELs!
Bazc

11.Bce n3ameHeHna coxpaHATCs aBTOMaTUYECKN.

HacTpoviku useTa 1 Npo3pavyHOCTN NOAAEPXKUBAIOTCH TONbKO B OkHe MpadmK paboThbl 1
kaprorpacdusa. Ecnv Bbl OTKpoeTe KapTy C HACTPOEHHbIMU 30HaMN U3 KAaPTOYKU
poctaBku (¢ nomoLLbio KHorkun Kapta B 65n1oke [locraBka), To BCce 30HbI 6yayT
BblAENeHbl CePbIM LIBETOM.

LWar 2. MonyuuTte cCbinKy Ha KapTy C 30HaMu

[na HacTtpownku kapTorpacduum B iikoOffice notpebyeTca ccbinka Ha co3gaHHy0 BaMu
KapTy C 30HaMun 06CnyXnBaHUS:

OTKpounTe KapTyC HAaCTPOEHHbIMU 30HAMM.

Haxmute lNopgenutbes.

B 6noke YpoBHU AocTyna Bbibepute U3MEHUTD.

B oTKpbiBLLIEMCS OKHE BbibEpUTE NYHKT BCEM, ¥ KOro €CTb CCbifiKa M HaXMnUTe
KHOMKY COXpaHUTb.

B none CoBMeCTHbIM JOCTYN CKONMUPYWTE CCbINKY, KOTOPYO 3aTEM HYXHO byaeT
BCTaBWUTb B HAacTpoWkax kapTorpaduu. [lanee Haxmute KHonky OTOBO.

b S

o

HacTpoiikm poctyna

CoBMecTHbI gocTyn

https://www.google com/maps/d/edit?mid=z-B6a95s TpNA_kZeiv_bIT-cM&usp=sharin

MogennTeeA couinkoi yepes: I‘M-\ m n u
] -

Yposhu goctyna

[okyMeHT foCTyNeH JNA YTEHWA BCEM
MONL30BATENAM, UMEKLLM CCBITKY

. (2s) Bnapneney

@amail.com

WamenuTs..

MpurnacuTe nonk3osateneii:

BeenuTe umeHa Unu afpeca 3n. NOUTk # Pepaktuposanue ~

Hactponkm enagersua MogpobHee...
' 3anpeTuTe peAaKTOpaM 0TAENST: NOME30BATENEH W HEMEHSTE HACTPOAKK A0CTYNA

]
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Llar 3. BctaBbTe CCLINKY B HACTPOMKK KapTorpacum

1. B iikoOffice BbibepuTe nyHKT [JocTaBka — Mpadmk pabotbl u KapTorpadus.
2. B pa3pene 30HbI 06cnyxuBaHus BbibepuTe NnyHKT Mcnonb3oBaTth KapThbl.
3. BcTaBbTe CCbIIKY Ha KapTy C HACTPOEHHbIMU 30HaMU, KOTOPYHO HYXHO
NOArOoTOBUTL 3apaHee.
Ecnu otobpaxatoTtca owmbkm noncka agpeca, To ykasaHa HernpaBuibHas
CCblISiKa.
4. Haxmute kHonky O6HOBUTb CMIMCOK 30H.
UT06bl NOCMOTPETH HACTPOEHHbIE 30HbI 06CYXMBAHNA, HAXMUTE KHOMKY
MokazaTb kapTy. OTKpoeTCa KapTa C HAHECEHHbIMW HA HEN 30HAMW AOCTaBKM.
5. Korga cuctema He MoOXeT onpefenuTb agpec AOCTaBKU, MOXHO 3anpeTuTb
onepaTopy COXpaHATb 3aka3. [1na aToro ycraHoBuTe ranoyky OTKIIOHATb
3aKas3bl Npy owmnbkax reokoaupoBaHus. Ecnn Takon 3akas nocTynuT u3
BHELLUHEN CUCTEMBI, TO OH OyAEeT OTKIIOHEH.
BHumanue! NMpu yaaneHumn ccobinkm Ha KapTy HaCTPOMKU NPUBA3KU TOYEK K 30HaM
obcnyxuBaHua 6yayT yaaneHsl. HyxHo 6yaeT 3aHOBO BCTaBUTb CCbISIKY Ha KapTy
N HaCTPOUTb 30HbI AOCTaBKMU.

30HbI A0CTaBKW

€& YepraHoBo

Ha3eaHue
YepTaHoso

@0pexoBo
Jomopenosckan

I NyGposckui

4 4
Google My 'ahps

AR 1 kM il 4 \ ¥ BynatHukoso JApbIYeBo

‘Mamaitnoso
Y

Bpy4Hyto

Bbl MOXeETE YETKO OrpaHMuYnTb TEPPUTOPUIO OOCNYXMBAHUA N BPYYHYIO COCTaBUTb
COWUCOK YInL, 1 AnanasoH 34aHUN Unv 3arpy3unTb 3T HACTPONKK N3 3apaHee
NOAroTOBMEHHOro danna.

B npouecce co3gaHusa 0OCTaBKU OT HOBOMO KNIMEHTa B Konu-LeHTpe unu B iikkoFront gns
BblbOpa 6yayT OOCTYMNHbI TONMLKO Te agpeca, KOTopble YKa3aHbl B napaMeTpax 30H. A
agpeca, He BXoAsiLme B HaCTPOEHHbIe 30HbI, BbiIOpaTb OyaeT HEBO3MOXHO.

YUTto6bl NyHKT Py4yHOe co3aaHue cTan AoCTyneH, B hain napaMeTpoB resto.properties
pobaBbTe cTpoKy enable-manual-delivery-zones = true.
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CocTtaBuUTb CNUCOK

YUTtobbl HaCTPOWUTb 30HbI 06CJ'Iy)KI/|BaHI/IFI CrMUCKOM:

1.

2.
3.
4

6.
7.
8

9.

B okHe Mpachumk paboTbl U KapTorpadusi B pasaene 30Hbl 06cnyXuBaHus
BbibepuTe NnyHKT Py4yHoe co3paHue.

HaxmuTe kHonky Cnnmcok 30H 06CnyXnBaHus.

Haxmunte kHonky [Jo6aBUTb 1 BBEANTE Ha3BaHME 30HbI.

CneBa BblbepuTe HOBYIO 30HY U B Tabnuue cnpasa Bbibepute ynuuy. MNpu
noucke ynuupl obpaliante BHUMaHue Ha ropof. OH ByaeT ycTaHoBMEH
aBTOMaTMYECKN B NEPBOWN KOSTOHKE.

Hactponte Homepa noMoB. [1ns 3TOro BbigenuTe a4erky B ctpoke [loma u

HaXMuUTe KHOMKY . B OTKpbIBLUEMCSI OKHE YKaXWTe, Kak Bbl XOTUTE YKa3aTb
AnanasoH HOMEpPOB:

o Bce HoMepa AOMOB. YkaxuTe, Kakme 30aHus A0SIXKHbI BXOOUTb B 30HY:
BCe noapsaa Homepa AOMOB (MYHKT «YeTHble U HeYeTHbIe») MO0 TONbKO
YeTHbIe NN HEeYEeTHbIE.

o Juana3oH HOMepoB AOMOB. BBeaute gnana3oH JOMOB U YKaxXnUTe, Kakune
A0OMa 13 3TOro AnanasoHa AOMXHbl BXOAUTb B 30HY: Bce noapag (NyHKT
«YeTHble 1 HeYeTHbIe») NMMBO TONBbKO YEeTHbIE UK HeveTHble. Hanpumep,
NPV HacTPoOWKe, Kak Ha pUCYHKe, B 30HY BOMAYT AOMa C HOMepamu 2, 4, 6,
8, 10.

Homepa aomoB ﬂ

Boe HOMEDa DOMOB

® [Juanazon movepos aowce]

c 15| no 0|8

HeTHoe ot

MipOUEBANEHLE THICOK HOMEDOS

CoxparmTe | | OThetmms
Bt il |

o [Npoun3BosbHbBIA CIMCOK HOMEPOB. YKaxute HoMepa OMOB C MOMOLLbHO
NPOCTOro NepeyHsa Yepes 3anAatyto, Hanpumep, 1,2,3,5,8,9.
Homepa aomos B

Bce HoMEDa ACMOE

YHeTHole .

[ManasoH HOMEPOE AOMOS
HeTHole .

& MpOMZBONEHEIN CTMCOK HOMEPOE

(12,3589 |

CoXpaHuTb OTHMEHUTE

Haxmunte kHonky CoxpaHuUTb.

Mpn HeobxoaumMocTn Ao6aBbTE K 30HE eLLe HECKOSbKO YL,

lMepenguTe K HacTponke crnenyoLen 30Hbl. [1na 3Toro noBTopuTe OENCTBUS,
HauuHas c n. 3.

[Mocne HaAcCTpPoONKKM BCeX 30H HaxXmMnTe KHoMky CoxpaHuUTb.

3arpy3uTb U3 dpaina

War 1. NMNogroTosbTe hain uMnopTa

lMepBas cTpoka danna AonXHa coaepxXaTb 3arofioBKM nonen. 3aronoBKK A0SXHbI
ObITb pa3aeneHbl CUMBOJSIOM-pa3aenutenem, Hanpumep, 3ansaton. OcTanbHble CTPOKU
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dranna [gonXxHbl coaepxaTb AaHHbIE Mofen, Takxe pa3aefieHHble CUMBOSIOM-
pasgenutenem. [laHHble Nonen A0NXHbI CreaoBaTh B TOM Xe Nopsigke, B KOTOPOM OHM
00ObABMEHbI B 3arofoBKe.

He o6a3aTenbHbIMY ANs 3anofiHeHUs ABASOTCA Nons nHaekca v ynuupl. OctanbHble
nons 06a3aTenbHO HY>XXHO 3anoNHUTL. Hanpumep, Bbl MOXETe COBCEM He YKa3blBaTb
NHAEKC Ansa aapecoB. B Takmx cTpokax A0nXHbl NPUCYTCTBOBaTbL NYCTbIe NOMs C
pasgaenuTensmMu.

[laHHble 0 30Hax copepxaTca B crnefylowmx nonax ganna nmnopra:

ZONE — Ha3BaHWe 30Hbl.
POSTAL_CODE — no4ToBbI MHOEKC.
STREET_NAME — ynuua.
CITY —ropoga.
START_NUMBER — nepBbit HOMep 13 gnana3oHa HOMepPOB JOMOB.
END_NUMBER — nocnegHui Homep 13 guana3oHa HOMep A4OMOB.
STREET_FILTER_TYPE — T1n ot6opa HomepoB AOMOB. 3Ha4YeHMUs, KOTOpble
MOXHO UCMNONb30BaThb:

o 0-Bce poma.

o 1—HeueTHble.

O 2 —Y4eTHble.

B ogHOM cTpoke MOXHO yKa3aTb TOSIbKO Anana3oH JOMOB, B KOTOPbIN MOTYT BXOAUTb
nmbo Bce noapsaa Homepa, NMMB0 TONbKO YETHbIE UK HeveTHble. Homepa JoMoB ¢
kKoprnycamu unu ctpoerHuamm (118k1, 118k2, 120c1, 120c2) 6yayT cooTBeTCTBOBaTH
npoctomy Homepy (118, 120).

Co3paanm dann nmnopTa Ans 30H 06CnyXnBaHus:

e «YepTaHOBO», B KOTOPYIO BXOAMUT ynuua YepTaHoBcKas ¢ MHAEKCAMU U
HOMepamMu JOMOB:

117208 [1(k.1), 1(k.2), 11(k.1), 11(k.2), 2, 3(k.1), 3(k.2), 4(k.1), 5(k.1), 5(k.2)

117519 27(k.1), 29(k.1), 29(k.2), 31(k.1), 31(k.2), 33(k.1), 33(k.2), 37, 39(k.1), 39(k.1),
39(k.2), 41(k.1), 41(k.2), 41(k.3)

11752515, 16(k.1), 16(k.2), 17, 18, 21(k.1), 21(k.2), 21(k.3), 23(k.1), 23(k.2), 23(k.3),
25, 25A, 256, 28, 30(k.1), 30(k.2), 30(k.3), 30(k.4), 30A, 32, 34

e «LlapuubiHo», B kOTOpY0 BXoaANT KaBkasckuin 6ynbBap ¢ Homepamun JOMOB:
115477 10, 12, 14, 16, 18, 20, 22
115304 3,5.7,9,11,13, 15
Bbes3 nHpekca (16, 17, 18, 19, 20

dann nmnopTa BbIrMAUT Tak:

zone,postal_code,street_name,city,start_number,end_number,street_filter_type
YepTaHoBo, 117208,YepTaHoBckas,Mockea,1,5,0

YepTaHoBo, 117208,YepTaHoBckasn,Mockea,11,11,0

YepTtaHoBo, 117525,4epTaHoBckasa,Mocksa,15,18,0

YepTaHoBo, 117525,4epTtaHoBckas,Mockea,21,25,1

YepTaHoBo, 117525,4YepraHoBckasn,MockBa,28,34,2

LlapuupiHo, 115477, KaBkasckun 6ynesap,Mocksa,10,22,2

LapuubiHo, 115304, KaBka3sckui 6ynbBap,Mocksa,3,15,1

LlapuupiHo, , KaBkasckun 6ynbeap,Mockea,16,20,0



War 2. 3arpy3ute hain

YUTtobbl MMIMOPTUPOBATb 30HbLI N3 MOATOTOBJIEHHOIO cbana:

1.

2.
3.
4

B okHe Mpachuk paboTbl u kapTorpadus B pasaene 30HbI
obcnyxusaHusa Bolibepute NyHKT Py4yHoe co3paHue.

HaxmunTe kHonky CnnMcoK 30H 06CyXuBaHus.
B oTKpbIBLIEMCA OKHE HaxmuTe KHonky MnoptupoBaTtb us CSV.
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YkaxuTe csv-cann, u3 Kotoporo 6yayT 3arpyXeHbl HACTPOWKK 30H. [1ns aToro
HaxmuTe KHoMKy Bbibepute dann.
BbibepuTe BapuaHT 3arpy3ku HaCcTpoexk:
o [epeco3paBaTb BCe 30HbI 06CnyXuBaHus. Mpy BbIbope 3TOro BapnaHta
BCE paHee Co34aHHble 30Hbl OyayT yaaneHbl, @ BMECTO HUX 3arpyXeHbl
HOBbl€ HAaCTPONKK 30H 13 (hbarna. BeibrMpanTe 3TOT NYHKT TONbKO B TOM
cnyyae, ecnu B csv-hanne NoCTOAHHO NOAAEPXMBAETCA aKTyasibHas
NHGOpMaLMs MO BCEM 30HaM.
o CosgaBaTb TONLKO HOBbIE 30HbI 06CNYXMBaHUA. B 3TOM pexume 3arpy3ku
paHee Co3[aHHble 30Hbl OCTaHYTCH, @ B CNPaBOYHUK [0OABATCA TONbKO
HOBbIE€ YHUKaSIbHblE€ HACTPOMKN 30H.
6. Haxmute kHonky UMnopTupoBaTthb.

Mocne nmnopTa AaHHbIX U3 channa B CNMcoK 30H ByayT Ao6aBneHbl 3anucu:

LobaenTe ¥aaniTb

30HblI O6CAYXWBaAHMA

HasBaHwe 30HbI JoHa

T

¥

»  Bce s0HB ¢ YepTaHoso

YepTaHoso YepTaHoso

LlapuLsiHo YepTaHoso

YepTaHoso
YepTaHoso
LiapuLisiHo
LlapiuksiHe

Liapu1ubiHo

MokasblBaTh yAaneHHbIe NoBasuT

baBuTb

lopoa

Mocksa
Mockea
Mockea
Mocksa
Mockea
Mockea
Mocksa

Mockea

¥oanute

WMHaexc

117208
117208
117525
117525
117525
115477
115304

WMMnopTKpoBaTe ks CSV

¥nuua

YepTaHosckan
YepTaHoBCKaA
YepTaHoBokan
YepTaHosckan
YepTaHoBCKaA
Kaekazckumil Byneeap
Kaekazckmin Dynseap

Kaekascrmil Bynesap

fona

1- 5 {HeTHkIe W HEYETHEIE)

11-
15 -

21
28
10

11 (HeTHbIE M HEYETHLIE)

18 (HeTHEIE W HEUETHEIZ)

- 25 (HeweTHeE)
- 34 (HeTHuie)
- 22 (HeTHeiE)

3 - 15 {HeueTHwe)

16 -

20 (HeTHBIE M HEYETHRIE)

CoXpaHWTE OTMEHWUTE
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Ycrnosua obcnyxuBaHus

Mocne HacTPoVKM 30H 06CNYXUBaAHNSA Bbl MOXETE 3a4aTb OrpaHnyeHns ans Belbopa
ONTMMarnbHON TOYKK: rpachmk paboTbl, MMHUManbHYO CyMMa 3aKasa,
NPOAOITIXUTENBbHOCTb AOCTABKM U MPUOPUTET TOYKM, @ TaKXe HaCTpouTb 06paboTky
BHELLHWNX 3aKa30B.

[na ynobcTea paboThl AaHHbIE B Tabnuue AOCTaBOYHbIX TEPMUHANOB Bbl MOXETE
CrpynnupoBaThb Mo nogpasaeneHnsam, TepMnuHanam 1 30HaM 00CnyXMBaHUS.

1. Haxmute kHonky [Jo6aBuTb.

2. B none [JocTtaBo4HbIi TEpMUHAN BbiGepuTe TEpMUHAn, a B
none 30Ha 06CnyXXUBaHUsA — COOTBETCTBYIOLLYO eMy 30HY. B iikoChain Touka
NPUroTOBNEHUS, KOTOPOM NPUHAANEXUT OCTAaBOYHbIA TepMUHarn,

0To6pa>|<aeTC$| B none ﬂon,paan,enenme.
30HBI OCTAaBKM:

LobasuTe Yoanute

LOCTEEO|HEIR TEPMUHAR SoHa oBCnyRUBaHUA MpyUopuTET

{ Bocrok: OcHoBHEA rpynna lIq:)Ta'lmm w 1

PopTyHa: OcHoBHaA rpynna HaumeHoBaHWe 1

YepTaHoso
Buptoneso
LlaprusiHo

X

I"'pachmk paboTbl TOUEK

[na To4ek MoXeT ObITb HACTPOEHO pacnucaHue paboTbl. 3aka3 MOXHO GyaeT
Ha3Ha4YUTb TONMbKO Ha Ty TOUKY, KOTopasi paboTaeT B Npeanonaraemoe Bpems
JIOCTaBKM.

[Mpn HEBBLINOSIHEHUN OrpaHNYEHUA NO BPEMEHUN AOCTABKM MHOPMaLns 006 3TOM
noka3sbiBaetcsa onepatopy. OH MOXEeT COXpaHUTb TaKoN 3aKa3 TOSIbKO MpU Hann4ymm
npaBa «O6xoauTb orpaHnyenns rpadgumka n kaptorpacdum» (D_BDR).

YUTto6bl HacTpouTb rpacumk paboThbi:

1. YcTtaHoBuTe paboune aHu Hepenu. CHuMuTe ranodky OguMHakoBoe pacnucaHue
Ha BCe [IHU HEefleNU 1 OTMEeTbTe paboumne OHW AN KaXaon TOUKM.

2. Ecnu TouYku NpUHMMAalOT 3aKasbl B OHO BpeMs, ycTaHoBUTe ranoyky Obiuee
BpeMs paboTbl AnA Bcex TOYEK U 30H AOCTaBKM 1 yKaxXuTe BpeMs Hayana u
OKOHYaHUsA paBoTbl B MOMAX «C» U «MO». Bbl Takxe MOXeTe OTMETUTb, YTO TOYKU
paboTaloT KPYrnocyTO4HO.

3. Ecnu kaxpas Touka paboTaeT No CBOEMY pacnucaHuio, CHAMUTE 3Ty ranoyky u
yKaxuTe BpeMsl Hayana u oKkoH4aHusl paboTbl AN OTAENbHbIX TOYEK B Tabnuue
C 30HaMM [10CTaBKMU.

Ycnosua O6CJ'Iy)KI/IBaHVIFI Ha TO4YKE MOry MEHATbCA OT BPEMEHU pa6OTbI. Hanpl/lmep,
NpoAOITXUTENIbHOCTb AOCTAaBKN YTPOM N BEYEPOM MOXET OTJINYATbCA.
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MoapasaeneHHe | JoCTABOMHEIM TEPMMHAN  MUHMMANEHas CymMa | 30Ha oOCny¥MBaHMa  TpOA0MKHTENEHOCTE, .. Havano paboTel  OkoHYaHHME paboTel

03200 17:00 ‘

TN AkauHa TN Akauna: Fpynna 300,00 | MapeHHa powa 01:30

17:00 23:00

» TN Akauna TN Axauma: FCpynna 300,00 iMaperHa powa  w :01:00

OpHa To4yka MoxeT O6C.I'Iy)KVIBaTb HECKOJ1bKO 30H, KOTOpPbIE OTIINYatTCA MWHUMasbHON
CyMMOVI 3aKa3a. 30Hbl MOryT OTNnn4aTbCA NPOAOJIXUTESIbHOCTbIO AOCTAaBKW.

B HoYHOEe Bpemsi YacTb TOYEK MOXET He paboTaTb, a UX 3aka3bl 06pabaTbiBaeT ogHa
OeXypHas Touka. [1ns Takon TOUKM Bbl MOXETE 3a4aTb HECKONbKO 30H 06CyXNBaHMSA.
[HeMm Touka ob6cnyxumBaeT TONbKO 6AMXanLLNn panoH, a HOYbO BCE 30HbI. B KayecTBe
npumMmepa HacTponku cm. «lMpumep 4. [lexXypCTBO TOYKU B HOYHOE BPEMSI».

MuHuManbHasa cyMmma 3aKasa

[1ns Bcex To4ek MOXeT ObITb 3a4aHa MUHUManbHas CyMMa 3aKa3a. [nsa atoro
YCTaHOBUTE rajioyvKky OpauHakoBasi MUHUMarbHas CyMMa aJid BceX To4eK U 30H
AOCTaBku n BBeanTe CymMmmMy B Mnorsie MuHumanbHas CyMMa no ymosn4yaHuto. Cymma
MOXeT ObITb OT HynA A0 0gHOro MuIiiMoHa py6ne|71.

YT00bI YCTAHOBUTb pa3JinyHble MNHUMaAlibHbl€ CYMMbI 3aKa3a OJ14 OTOEJIbHbIX 30H,
CHUMUTE 3TY rayioyuKy n ykaxmte CyMMbl 014 TaKnUX 30H B T86J'IVILI,9.

npl/l COXpaHEeHUN 3aKa3a ero CyMmmMma CBepdeTCAa C MWHUMasbHON CyMMOIZ, 3aaHHOM Mo
YMOJTHaHUIO Ui B Ta6n|/|u,e.

[Mpn HEBBLINOMHEHUN OrpaHMYEHNSA NO MUHUMANIBHON CyMMe 3aka3a MHdopmauusa 06
3TOM Noka3blBaeTcsa onepatopy. OH MOXeT COXpaHUTb TakoW 3aKa3 TOSIbKO Npwu
Hanuyuu npasa D_BDR.

Cnyyaun HaCTpOMKN MUHUMaNbHON CYMMbI 3aKa3a NpuBeLEHbI B MpuMepax «30Ha
OOCTaBKM U MMHMMarnbHasA CyMMa 3akasa» U «Ipaduk paboTbl 1 MMHMMasbHaa cymma
3aKa3say.

MNpoaomxuTenbHOCTb AOCTaBKU

Mo ymonyaHuto focTaBka roToBbiX 6Nt AoNXHa 6biTh BbINOMHEHA B TEYEHUE Yaca.
370 Bpems OT NPUHSATUS 3aKka3a onepaTopoM A0 MOoSyyYeHusl ero knneHTom. [ns Bcex
30H MOXeT ObITb 3afaHa CTaHAapTHasA NPOACIXUTENBHOCTb AOCTABKU. YCTaHOBUTE
ranoyky OaMHakoBble HOPMaTUBbI AOCTABKU AJ11 BCEX TOUYEK U 30H [OCTABKU U YKaXNTe
KOJINYECTBO YacoB U MUHYT B rnosne MpoaonXuTenbHOCTb AOCTaBKM.

YT106bI yCTAHOBUTbL HECTAHAAPTHYIO NPOAOIIXNTENBHOCTb A1t HEKOTOPbIX 30H,
CHUMMTE 3Ty ranoyky u BBeAUTE NPOAOITIXUTENBHOCTb AN TaKMX 30H B Tabnuue.

ns rpynnoBoOro USMeHeHna BENMMYUHbI NPOOOJIXXUTENIbHOCTN OOCTAaBKK Cpasy y
HECKOJ1IbKUX 30H:

1. BblgenuTte HyXHble no3uunu, ncnonb3ys knasuwu Ctrl unu Shift.
2. [lo BblgeneHHon 06nacTun WENKHUTE NpaBoni KHOMKOW MbILUN U B KOHTEKCTHOM
MeHo BblbepuTe NyHKT IBMEHUTb NPOAOIIKUTENBbHOCTb I0CTaBKM!.
3. B OTKpbIBLLEMCSH OKHE BblOEpUTE OANH U3 CNOCOO0B N3MEHEHUS:
o W3meHuTb Ha. BBeguTE KONNMYECTBO MUHYT, HA KOTOPOE HYXHO YBENNYUTb
paHee yKa3aHHY0 NpoAoSIXUTENbHOCTb A0CTaBKN.
o [locTaBUTb paBHbLIM. YKaXuTte npoaoiXXnTenbHOCTb AOCTABKN, KOTOpas
6yaeT NpMMeHeHa KO BCEM BbIAESNTEHHbIM MO3ULNAM.
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4. Haxmute kHonky NMpumMeHuTsb.

Mpu co3paHnm 3aKasa BblUMCNAETCS NpeanonaraeMoe BpemMs AoCcTaBku. K Tekyliemy
BpemMeHu npubaenseTcsa NPoAoXUTEeNbHOCTb AOCTABKMW, CTaHAapTHasA Unun U3
Tabnuubl. MHhopmauus 06 n3meHeHUn BpeMeHU AOCTaBKU NoKa3biBAeTCs onepaTopy,
4TOObI OH MOI NpeaynpeaunTb KINeHTa.

BHumanue! Ecnn ctaHpapTHaa NpoaomXnTenbHOCTb 4OCTaBKKM Oblfia U3BMEHeHa Ha

ATque npoAax, TO 9TM u3MeHeHusa 6yayT nepefaHbl B KOMM-LEHTP TONbKO nocne
nepe3arpy3ku iikoFront Ha Touke. VIHaye B Konn-ueHTpe npeanonaraemMoe BpemMs
OOCTaBKM 6yaeT paccunTbiBaTbCA NO-CTAapoMy.

Ecnu Tekyliee BpeMs paBHO «npegnosaraeMomMy BpeMeHN JOCTaBKM» MUHYC
«CTaHOapTHasa NPoAONIXUTENbHOCTbL AOCTaBKM», TO Takasa AOCTaBKa nony4vaeT cTaTyc
«lMopa rotoBuTb». N ecnm yepes NATb MUHYT NOCIE 3TOr0 €€ HEe Hayanu roToBUTb
(TekyLiee BpeMs paBHO «npepanoniaraeMoMy BpEMEHU JOCTaBKU» MUHYC «CTaHAapTHas
NPOAOXUTENBbHOCTb AOCTABKUY MIIKC NATb MUHYT), TO Takaa AOCTaBka nome4vyaeTcs
KpacHbIM, 1 NOABNAETCA yBeAOMSIEHNE, YTO ee AaBHO Nopa roToBUTb. Takum obpazom
OCYLLLECTBSETCA KOHTPOSIb CBOEBPEMEHHOM 00paboTKn Kak 3abnaroBpeMeHHbIX, Tak 1
CPOYHbIX 3aKa30B Ha AOCTaBKY.

lMpumeyaHue. YBegomneHme o TOM, YTO OCTaBKY AaBHO Nopa roToBuTb,
NOSABMAETCS C 3a4ePXKON B NATb MUHYT NOCNe nepexoia AOCTaBKu B CTaTyC
«lMopa rotoBuTb». Takoe BpeMs 3aepXKN Bbl MOXETE 3a4aTb (B CEKYHAAX) C
nomoLupbto NnapameTtpa B panne \Documents and Settings\All Users\Application
Data\iiko\Rms\Delivery.config.xml.

CueHapumn HaCTPOWKM NPOACIXUTENBHOCTU AOCTaBKM CM. B Npumepe «HopmaTuBbl
[OCTaBKN».

CTouMOCTb IOCTaBKMU

B 3aka3 Bbl MoXxeTe f06aBuTb yCnyry Ha AocTaBky. CTOMMOCTb Takon yCnyrn MoxeT
MEHSITbCS B 3aBUCMMOCTM OT paiioHa 06CNyXnBaHNS 1 BPEMEHMU CYTOK. A MOXET ObITb
oOMHaKOBOW ANns Bcex Todek. Ycnyra aobaensieTcs aBToMaTU4ecku npy oTrnpaBke
3akasa Ha To4uky. OnepaTtop AONXEH COOBWUTL KIIMEHTY 06 M3MEHEHNN CYMMbI
3akasa.

Mpu aeneHnn 3akasa Mexay KnmeHTaMy CTOMMOCTb YCINYrn TakxXe AeNNTCS Ha BCex
nopoBHY. Ha ycnyry moryT 6biTb Ha3Ha4YeHbl CKUAKU (HagbaBku) n Hanorw.

YTtobbl B 3aKa3 AobaBnsnacb CTOMMOCTb I0CTaBKW, BbIMOMHUTE cneaywuiee:

1. [Onsa Kaxaon TOYKM HacTpouTe NpenckypaHT yCrnyr Ha JocTaBky. B kayecTBe
TaKux ycnyr HeobxoAuMo HacTpouUTb «bnoaa» ¢ pasnmMyHO CTOMMOCTLIO.
Hanpumep, 6ntogo «Ycnyra Ha goctaBky» no ueHe 300 pybnen.

o [ob6aBbTe «bnoga» B HOMEHKNATYPHbIN CPaBOYHUK. OTO MOryT ObITb
TOnbKO 6noaa, KOTopble NPOAATCA B OTAENEHUN OOCTABKU, U Y HUX
yKasaH Tun MecTa NpuroToBEeHMS.

o HasHaubTe yeHbl Ha 3Tn «bnoga» 0bbl4HbIM 06pa3oM. DTO MOXHO
cAenaTb B KapToykax 05/ unm ¢ NoMOLLbIO Nprkasa 00 M3MEHEHUM
NnpenckypaHTa.
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2. B paspene JocraBka — Mpacuk paboTbl M KapTorpadus BKIOUMTE HACTPONKY
[06aBnaTb B 3aKa3 CTOMMOCTb AOCTaBKM 1 YKaXuTe, KaKk MEHAETCHA CTOMMOCTb.

3. o ymonyaHuio yctaHoBneHa ranoyka CToMMOCTb OAHAKOBa AN BCeX TOYeK
poctaBku. B none [JononHuTenbHas nnarta 3a A0CTaBKy yKaxuTe «6nogo» ¢
HY>XHOW CTOMMOCTbIO. Ha Bcex Toukax B 3aka3 Bcerga byaet nobaBnaTbCs 310

onwoao.
NobaBnaTh B 38Ka3 CTOMMOCTD A0CTaBKM [¥]CToumocTs nanHaKoBa anA BCEX TOYEK AOCTABKM
ﬂOI'IOI'IHH‘I‘e.I'II:u-!a.FI MnNaTa 3a A0CTaBKy: Ycnyra Ha AocTasky . aas

4. Yt0obbl NpMBA3aTb CTOMMOCTb AOCTaBKM K paloHaM 06CyXnBaHus, CHAMUTE 3Ty
ranoyky. [1ns Kaxaou CTpoku rpacmka paboTbl Touek B none [JononHutensHas
nnara 3a AoCTaBKy ykaxute «bnogo» ¢ onpeaeneHHon CToumMocTbio. Kakoe
«bnono» aBTomaTtuyeckn bypget nobaBneHo B 3akas, 3aBMCUT OT BblIGpaHHOM
TOYKMN.

5. CoxpaHuTe HaCTPOWKM.

[¥] DobaBnaTe B 33Ka3 CTOMMOCTE AOCTABKM []CToumocTs oamMHaKoBa ANA BCEX TOMEK AOCTSBKM

[lononHMTeNbHaA NNaTa 3a A0CTaBKy: W e

BHewHne 3aKa3bi:

AeicTane npu ownbke nposepkn

[] ABTOMaTHUECKH pacnpenensTE BHEWHIE 3aKa3kl N0 TOHKEM
BHEWHEro 3aKa3a:

OTMETUTL 38Ka3 KaK npof... z

30HbI JOCTaBKK:

| AobasuTe | | Yaanute |
Moapazaenexue [locTasoqHbi ... 3oHa obcnyxmsanma  Hasano paboTel OkoHyaHve paboTsl | flononHuTensHas nnaTa 3a AocTasky |MpuoputeT
PEPecrwm v i PecTopan: Res... | MapbiHa powa 09:00 |1s:no Yenyra Ha aoctasky 200 i
L PecTopan PecTopaH: Res... | MapeuHa powa 18:00 23:00 Ycnyra Ha aoctasky 400 1
L PecTopand PectopaH: Res... |ByTeipaasi 09:00 | 20:00 Yenyra Ha aocTasky 1

Mpumep BapmnaHTa HacTponkn cM. B CTOMMOCTb YCIyrn OCTaBKM.
Mpuoputer

MpuopuTeT onpeaensieT, B KakoMm nopsake cucteMma 6yaeT npoBepsTb TEPMUHArbI B
npouecce Noucka NoaxoasLLero Ans 4OCTaBku 3aka3a. TepMuHanbl C HaMBbICLUMM
NPMOPUTETOM, PaBHbIM eANHULE, NPOBEPSIOTCA B NEPBYI0 oYepeb.

Koraa To4ku JOCTaBKM MMEKT paBHbIV MPUOPUTET, TO MPU NPOYUX PaABHbIX YCIOBUSIX
(appec, rpadumk paboTbl, Hannume 6noaa B npogaxe) cuctema BbibnpaeT nepsyto no
CMU1CKY.

B cnyuae, koraa Bbl yKa3biBaeTe 4119 KaX[0n TOYKU NPUOpPUTET, TO CHavyana cucrema
NPOBEPSIET TOUKY C MPMOPUTETOM, paBHbIM eanHuLe. Ecrnn HacTporKn TOUKK
yOOBNETBOPAIOT YCOBMAM NOUCKA, TO A9 OCTaBKM 3aKa3a BblbnpaeTca MMEeHHO 3Ta
Touka. Ecnn ycnoBus He BbINOMHAKTCA, TO CUCTEMA NEPEXOaUT K CneaytoLen ToUKe C
npuopuTeToMm 2.

Mpumepbl NCMONb30BaHNA NPUOPUTETA B HACTPOWKE YCIOBUI 0BCYXUBaHUS:
«CTOMMOCTb yCrnyru OCTaBkny, «Brogo B CTOM-NINCTE UIU CHATO C NPOaaxm».

OwunbKn reokogmpoBaHua agpeca

Ecnu cuctema He MOXeT onpefennuTb afapec Ha KapTe, TO TaKyto 0CTaBKy HEemNb3s
6yneTt coxpaHuTb. ECnu aTo loCTaBKa M3 BHELLHEN CUCTEMbI, TO OHa BY1eT OTKIIOHEHa.
[ns atoro ycraHosuTe ranoyky OTKNOHATb 3aKa3bl Npy oiMbKax reokoaupoBaHus
agpeca.
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BHeLluHue 3aKka3bl

BHelHWe 3aKka3bl MOryT Ha3HayaTbCs Ha TOYKM aBTOMaTnyeckm, 6e3 yyactus
onepatopa. [1na aToro yctaHoBuTe ranoyky ABToMaTuyeckiu pacrnpeaensTb BHELWHne
3aKasbl N0 TOYKaM.

PacnpepneneHune BHELLHMX 3aKa30B BbINOJSIHAETCS C Y4ETOM CreayoLmX YCroBUiA:

e MpPUBA3KM TEPMMHASIOB K 30HaM 06CnyXnBaHus,
e rpaduka paboTbl TOYEK,
e MWHMMAarbHbIM CYMMaM, YCTAHOBJIEHHbIM 5151 TOYEK U 30H 0OCNYXUBAHWS.

Mpw NOCTyNMeHMN BHELLHEro 3aka3a cucTtemMa MoXeT obHapyXuTb owmnbky. Hanpumep,
3a[laH HeBepHbIV aapec AOCTaBKW, MUHUMasbHasi CyMma 3akasa unm Bpemsi paboTbl
TOYKW. [1Ns TaKon BHELLUHEN [OCTABKN CUCTEMA HE MOXET Ha3HauYUTb TOUKY
NPUroToBrieHusl. B 3Tom cny4yae BbINOMHAETCA O4HO U3 CreAyoLMX AeNCTBUI: 3aKas
nnbo oTKnoHsAeTcs, NMbo coxpaHsaeTcs C OTMETKOM «npobnemay. Boibepute nencreme
cuctemsbl B none [dencreue npu owmbke NpoBepku BHELUHEero 3akasa. C
«npobnemMHbiM» 3aKka3oM pa3bupaeTcsa onepaTop KOn-LeHTpa.

Mpumepsl
Mpumep 1. MNMpocTon

OAHMM 13 caMbIX NPOCTbIX MPUMEPOB MOXET ObITb CneayoLmii: TOproBoe
npeanpuaTne oKasbiBaeT YCNyry AOCTaBKM TOSIbKO B CTPOro onpeaesieHHoOM 30He C
3a4aHHON MUHMManbHOM cymmMou 3aka3a — 500 py6.

[ns HacTpoWKn ycnosun ob6CcnyXuBaHus:

1. O603HaubTe 30HbI 06CNYXMBAHMA HA KapTe N YKaXMTe CCbISIKY Ha 3Ty KapTy.
2. YKaxuTe MUHMMAnbHY CYMMY MO YMOJTYaHWIO.
3. B Ttabnuue 30Hbl 4OCTaBKU BbiIbepuTe TEPMUHAN M YKaXUTE OIS HEro 30HY.
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Mpadumk paboTsl u kapTorpadus 9

|| Menons3osaTs BHelWHWR cepBMC pacpeaEnetiia AoCTABOK: | |

Cepenc reokoavposaqia: @) Yandex u [ ] MekaTs TouHos coBnaneHde anpeca

JoHb1 obcnymuBanna

() He utonb308aTh

(®) Mcnonb308aTE KapTel

Cebinka Ha kapTy (GoogleYandex): 0|htips:,’.."'A"Nw.gnngle.cnmfmapsfdfwew’mld: 14R 7eipcABKBj4-1aCyisUIQDsta |

OTKNOHATE 38Ka36! NpY oWwNBKax reoKoAMPOBaHIA MokasaTh KapTy | | OfHOBATE CMCOK 30H |

() Pyuroe cosaaHue

‘ Crncok 30H ofcmykrBaHna |

Obume HACTPOIKN pacnncanna:

OAWHaKoBOE PACTMCAHWE Ha BCE AHW HEAEnW

OAWMHEKOEbIE HOPMATUBE! LOCTEBKM ANA BCEX TOMEK M 30H AOCTABKK MpoAoMHUTENBHOCTE AOCTEBKM: 00:30 H
OAWMHaKoBaA MMHMMaNEHaA CYMMa ANA BCEX TOHEK M 30H AOCTABKH MUHMMENEHASA CYMME N0 YMONHEHHIO: 500,00 H
OBuwee spema paboTel AN BCEX TOUSK W 30H A0CTaSKN = | | no: | | KpyrnocyTouHo

[ ] He nposepsaTe 33Kas B pecTOpaHE, ECTH &0 MPOBEPMIM B KONMLEHTPE M OH He Bbin MsmeHeH

D ADGEBHHTb B 33Ka3 CTOMMOCTE AOCTaBKK w*| CTOMMOCTE OAMHAKOBAa ANA BCEX TOYEK A0CTABKM
ﬂDI‘IDnHMTEI‘IbHEﬂ nnaTa 33 A0CTaBKy: | |+ |
BHewHWe 3aKa3bl:
EHCTEME NPW owwkbke NPOBEPKN
ABTOMATUHECKHM PACNPEAENATE BHEWHWE 33KA30! N0 TOHKEM ghamem BEDKEBE‘ FeEr OTMETUTE 38K33 KaK PO, .. u

30HBI OOCTAaBKK:

| [LoBaBuTE | | YoanTe
[OocTaBoqHEIR TEPMMHER SoHa obcnyHMBaHUA MpropuTeT
¢ Bocrok: OcHoBHaA rpynna YepraHoso i @

BriiiTi DES coxpaHeHa

| CoxpaHiTb | CoXpaH1Tb W 38KpbITh

Mpumep 2. 3oHa AocraBku U MMHUMarbHasA CyMMa 3akasa

Toprosoe npeanpusaTMe oKa3biBaeT yCryrn No 4OCTaBKe 3aKa30B TOSIbKO B CTPOro
onpegeneHHon 3oHe ¢ 11:00 go 23:00, a MMHMManbHaa cymma 3akasa coctasnseTt 500

py6.

[na HacTponku:

1. O603HaybTe 30HbI 06CNYXNBAHMA HA KapTe U yKaXuTe CCbISIKy Ha 3Ty KapTy.
2. YKaxuTe MMHMManbHy cymMMmy no ymonydanuto — 500 py6.
3. Ykaxute Bpemsi Hayana pabotsl — 11:00, a okoHuaHusa — 23:00.
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Ipacduk paboTsl u kapTorpadms L]

[ ver Th i CEPBUC pacmpen NOCTEB0K: | |

Cepsuc reokonuposaina: €| Yandex u ["| MiacaTs TouHoe cosnanetme anpeca

3oHbI 0bCNYMUBAHKA

() He ncnonesosats

0 Wnonb3oBaTe KapTel

Cepinka Ha kapTy (Googlefandex): 0|hth:ns:ffw't\'w.google.comfmapsfdfwew?mid= 14R zeipcABKEj4-TaCyiSUiQDsta |

OTKAOHATE 3aKass! NpY oWKBKaX re0KoAMPOBaHMA MokasaTk KapTy | | OfHOBHTE CIMCOK 30H |

() Pyuroe cosaanme

‘ Crmcok s0H ofcmysmsanns |

Obuwme HACTPOIKN pacnNnCaHnA:

OAWHaKoBOE PACTIMCAHWE Ha BCE AHW HEAEenn

OAMHEKOBbIE HOPMATMBE! AOCTABKN ANA BCEX TOYEK M 30H AOCTABKM TPOACTHRMTENBHOCTE AOCTABKM: 00:30 H
OaWHaKoBaR MMHMMaNLHEA CYMMa ANA BCEX TOHEK W 30H A0CTaBKH MUHMMENEHASA CYMME N0 YMONHEHHIO: 500,00 H

Ofwee Bpema paboTel ANA BEX TOUEK M 30H AOCTABKM = @) 1100 no: @ 2300 H ["] KpyrnocyTouno

[ ] He nposepsTe 33Kas B pecTOpaHE, ECTH &0 MPOBEPMIM B KONMLEHTPE 1M OH He Bbin MsmeHeH

[ ] AobaEnaTs B 33Ka3 CTOMMOCTE ACCTAEKM v CTOMMOCTb OAMHEKO0BE ANA BCEX TOUEK AOCTABKM
[lononHWTENbHAA NNATE 38 AOCTABKY: | |+ |
BHewHne 3aKasbl:
ECTEME NpU owKbke NpoBEpkiA
ABTOMATUYECKM PACNPEAENATE BHEWHWE 33KAZ0! N0 TOWKaM gHELIJHEI’D 3;@33‘ PiEsE OTHETUTE 38KSS KaK Mpo... u

30HbI OCTAaBKK:

| NobasnTe | | Yaamte
[OCTEBOUHBIA TEPMUHAR SoHa ofcnyHnBaHUA MpuopuTeT

| COXpaHUTE | | COXPEHHTL W 38KDEITE | | BiifTH 63 coXpaHeHms |

Mpumep 3. Npachuk paboTbl 1 MMHMMarIbHaA CyMMa 3aKa3sa

Cnyx6a [ocTtaBkM UMEET ABE TOYKM, KOTOpble 06CNyXMBaKOT ABa panoHa:
«YepTtaHoBo» n «buptoneso». B panoHe «YepTaHoBO» AocTtaBka pabotaeT
KpYrnocyTo4Ho, B panoHe «buptoneso» - ¢ 11:00 go 23:00. MnHumanbHaa CTOMMOCTb
3aka3za coctaBnset 2000 py6. [1ns HacTponKu:

1. O603HaubTe 30HbI 06CNYXMBAHMA Ha KapTe N YKaXMTe CCbISIKY Ha 3Ty KapTy.
2. YKaxuTe MMHMManbHY0 CyMMy 3aka3sa no ymondanuo — 2000 py6. OHa 6yaeT
pacnpocTpaHATLCA Ha BCE 30HbI 4OCTABKM.
3. B cnuncok 30H goctaBku fobaBbTe AOCTABOYHbIE TEPMUHATNBI U ANS KaXA0ro
yKaxuTe 30Hy 06CnyXmnBaHus.
4. CHumwuTe ranouky O6Luee Bpems paboTbl A1l BCEX TOYEK U 30H [OCTaBKM.
5. [ns Kaxaoun 30Hbl YKaxXuTe BPeMs Hadarna 1 OKOH4YaHusi paboTbl:
e [1nAa 30HblI «MepTaHoBo» — KpyrnocyTto4dHo ¢ 00:00 no 00:00.
e [1na 30Hbl «buptoneso» — ¢ 11:00 no 23:00.
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Mpadumk paboTsl u kapTorpadus 9

[ ] Micnons308aTS BHEWHMIl C2PBUC PACTIDEAENEHIA AOCTAEOK: | |

Cepauc reokoanposania: €| Yandex || MeraTs TouHoe coBnanerie anpeca

JoHb1 obcnymmuBanna

() He wcnonssosats

(@) VItNonb30BaTH KapThi

Cewinka Ha kapTy (GooglefYandex): 0|htlps:,’.."'Nww.google.comfmaps,."djwew?mid= 14R zeipcABKBj4-1aCyiSUiQDsts |

OTKNOHATE 38Ka36! MPH OWWBKAX FrE0KOAMPOEaHMA MokasaTk KapTy | | OBHOBHTE CIMCOK 30H |

() Pyqroe cosaaHue

‘ CnucoK 30H oBcmyRMBaHUA |

0ObwMHe HACTPOIKKN PACNHCAHNA:

OOWHaKOBOE PACcrMCaHWE Ha BCE AHW HEAENW

OAMHEKOBbIE HOPMATHBE! AOCTEBKHM ANA BCEX TOMEK M 50H AOCTABKW MpoAom#MTENEHOCTE ACCTABKM: 00:30 H
OAMHEKOBAA MUHUMEMEHESA CYMMa LNA BCEX TOYSK M 30H AOCTESKH MUHUMENEHAR CYMME MO YMOMJEHMIO: 2.000,00 H
|:| OBlee BpemMa pafioTel ANR BCEX TOLEK M 30H A0OCTABKN [ 11:00 | | no: 23:00 | | KpyrnocyTo4Ho

["] He nposepsTE 3aKas B peCTopaHe, ECTN €0 NPOBERIIN B KONNLEHTPE 11 0H HE Bl MsneHeH

[] RoBaBnaTs B 3aKa3 CTOMMOCTS AOCTABKM v CTOMMOCTE OAMHAKOBE ANA BCEX TOYEK A0CTABKN
[lononHuTEnEHaA NNaTa 33 A0CTEBKY: | |+ |
BHewHWe 3aKa3bl:
eicTEME NpW owrbike NpoBEpin
ABTOMATMHECKH PACNPEAENATE BHEWHHE SAKA36! N0 TOHKAM gHELLIHEI’O 3;@3? PR OTMETUTE 38KE5 KaK NP0, ..

30HBI OOCTAaBKK:

| [LoBaBuTE | | YoanTe

[OCTEB0HHEIN TEQMIHAR SoHa obonyrmsaHna Hauano paboTel OKoHYaHWe paboTel MpropuTeT

BocTox: OCHOBHEA rpynna “epTaHoB0 00:00 00:00 1
¢ DopTyHa: OcHOBHAA rpynna Elq:mnaan E 11:00 23:00 1

BriiiTi DEs coxpaHeHa

| CoxpaHiTb | CoXpaH1Tb W 38KpbITh

Mpumep 4. [leXXypcTBO TOYKU B HOYHOE BpEMA

Cnyx6a [ocTaBKM MEET ABE TOYKM, KOTOpble 06CNyXMBaKOT ABa panoHa:
«YepTtaHoBo» 1 «buptoneBo». B panoHe «YepTtaHoBo» gocTtaBka paboTaet
KpYrmnocyTo4Ho, B panoHe «buptonesoy» - ¢ 11:00 go 23:00. Touka «PopTyHa»,
obcnyxmBatowan 30Hy «buptoneBoy, No Ho4am He paboTaeT, NO3TOMY BTOpasa To4YKa
«BocTok» cTaHOBUTCS «AeXypHON» U 06CnyXunBaeT B 3TO BpeMs [iB€ 30Hbl.

[na HacTponku:

1. O603HaubTe 30Hbl OGCNYXMBaHNA Ha KapTe U YKaXuTe CChISIKY Ha 3Ty KapTy.
2. CHumwute ranouky O6lLee BpeMsi paboTbl Afsl BCeX TOUEK U 30H [IOCTaBKMU.
3. B cnucke 30H gocTaBku Ans TepMmmnHana «BocTok» fo6aBbTe ABe 30HbI

obcnyxmnBaHus:
1. [na 30Hbl «YepTaHoBO» ykaxuTe Yackl pabotbl ¢ 00:00 no 00:00, T. e.
KPYrfOCYTOYHO.

2. [ns 30Hbl «BbuptoneBo» ykaxute vacbkl pabotbl ¢ 23:00 no 11:00.
4. [Ona tepmuHana «PopTyHa» BblbepuTe 30HY ob6cnyxnBanus «buptoneso» n
ykaxuTte nepuog pabotbl ¢ 11:00 no 23:00.
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Ipacduk paboTsl u kapTorpadms L]

[ ver Th i CEPBUC pacmpen NOCTEB0K: | |

Cepsuc reokonuposaina: €| Yandex u ["| MiacaTs TouHoe cosnanetme anpeca

3oHbI obCnyMUBAHNA

() He ncnonesosate

0 Wnonez0BaTe KapTel

Cewinka Ha kapTy (GooglefYandex): o|htlps:ffw't\'w.google.comfmaps,r’dfwew?mid= 14RzeipcABKBj4-1aCyisUiQDsts |

OTKAOHATE 3aKass! NpY oWKBKaX re0KoAMPOBaHMA MokasaTk KapTy | | OfHOBHTE CIMCOK 30H |

() Pyuroe cosaanme

‘ Crcok 30H ofcmymmBaHns |

0bwme HACTPOIKN pacNMCAaHNA:

OAWHaKOBOE PAIMCAHWE HA BCE AHW HEAENW

OAMHEKOBRIE HOPMATHBE! AOCTABKN ANA BCEX TOYEK M 30H JOCTABKM MPoACMHMTENbHOCTE AOCTABKM: 00:30 H
OAWHEKOBaA MUHMMANLHAA CYMMa ANA BCEX TOYEK W 30H A0CTIBKH MUHMMENEHAS CYMMa N0 YMONYEHMIO: 2000,00 H
|:| OBlee BEpemMa paboTel ANA BCEX TOUSK M 30H AOCTAEKN == 11:00 | | no: 23:00 | | KpyrnocyToqHo

[ ] He MposepaTE 33KaS B PECTOPAHE, ECTIW Er0 MPOBEPMIN B KOMMLEHTPE W 0H He Bbin UsMeHeH

D ADEEBJ'IFITb B 33Ka3 CTOMMOCTE AOCTaBkKM v CTOMMOCTE OAMHAK0BAE ANA BCEX TOMEK A0CTaBKM
ﬂDI‘IDnHMTEI‘IbHEﬂ nnaTa 33 A0CTaBKy: | |+ |
BHewHWe 3aKa3bl:
EHCTEME NPW owwkbke NPOBEPKN
["] ABTOMaTMYECKH PACTPEAENATE BHEWHIE 3aKa35! N0 TOUKAM ghamem BEDKEBE‘ FeEr OTMETUTE 38K33 KaK PO, .. u

30HBI OOCTAaBKK:

| [LoBaBuTE | | YoanTe
[OCTEB0HHEIN TEQMIHAR SoHa obonyrmsaHna Hauano paboTel OKoHYaHWe paboTel MpropuTeT
BocTox: OCHOBHEA rpynna “epTaHoB0 00:00 00:00 1
DopTyHa: DHOBHAA rpynna Buptoneso 11:00 23:00 1
»  BocTok: OcHoBHaA rpynna Buptoneso 23:00 11:00 m 1

| CoxpaHiTb | CoXpaH1Tb W 38KpbITh BriiiTi DES coxpaHeHa

lNMpumep 5. CTOMMOCTb YCIyrn AOCTaBKU

Toprosoe npeanpunaTne oka3biBaeT YyCI1yru no oCtaBke 3aKa30B TOJIbKO B CTPOro
OI'IpGJJ,GJ'IGHHOVI 30He. CTOMMOCTb yCInyrm 3aBUMCUT OT CTOMMOCTU 3aKa3a:

e Ecnn cymma 3akasa 6onbuie 500 py6., To AoCTaBKa OCyLLEeCTBAeTCS
6ecnnatHo.

e Ecnn cymma 3akasa meHee 500 py6., TO CTOMMOCTb AOCTaBKN COCTaBNsAeT
100 py6.

[na HacTponku:

—

O603HaybTe 30HbI 06CNYXUBaAHMA Ha KapTe N YKaXuTe CCbISIKY Ha 3Ty KapTy.
2. CHumuTe ranovky OpguMHakoBass MMHMMaribHasi CyMMa )19 BCEX TOYEK U 30H
AOCTaBKMU.
3. lMoctasbTe ranouky [lo6aensaTb B 3aKa3 CTOUMOCTb AOCTaBKMU.
4. B cnucke 30H AOCTaBKKU s TepMmuHana «BocTtok» nobaBbTe ABE CTPOKM C
30HOWM 0b6cnyxuBaHnsa «4epTaHoBOY:
1. B nepBoW CTpoke HacTpounTe ycnosune aobaBneHnss CTOMMOCTM AOCTaBKM
3a 3aKas, CyMmmMa KoToporo meHbLue 500 py6.
2. Bo BTOpoOW CTpOKe HacTpownTe ycrnoBue 6ecnnaTtHoOn JOCTaBKM 3aKa3a Ha
cymmy 6onee 500 py6.
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YkasblBaTb NPUOPUTET B TAKOM CIly4ae HY>XHO A1 Toro, YTobbl YeTKO onpeaenuTb
0o4YepenHOCTb NPOBEPKM ycnoBui. Ecnn npnoputeT B 060mx CTpoykax 6yaet
OOMHaKOBbIN, TO NepBasn byaeT yAOBNeTBOPATb YCNOBUSAM Mpu 060 cymme 3akasa, U
npu aTomM 6yaeT nob6aBneHa CTOMMOCTb AOCTaBKM.

Ipacduk paboTsl u kapTorpadms L]

[ ver Th i CEPBUC pacmpen NOCTEB0K: | |

Cepenc reokonuposaHia: ) Yandex u [ ] MiekaTs TouHoe coBNaneH1e anpeca

3oHb1 obCnyMUBAHNA

() He Mtnonk30BaTE

(®) NcnonesoBaTE KapTe!

Cevinka Ha kapTy (GoogleYandex): 0|htips:f.."'A"Nw.gnngle.cnmfmapsfdfwew’mid: 14R 7eipcABKEj4-TaCyisUIQDstE |

OTKNOHATL 33Ka361 NPW OWWEKAX re0KDAUPOBAHHS MoKa3aTb KapTy | | OBHOBHTL CTIMCOK 30H |

() Pyuroe cozaaHue

‘ Cricok 30H oficnysmsanis |

0Ob6WMHe HACTPOIKKN PacNHCAHNA:

OAMHaKDBOE PACMCAHWE Ha BCE AHW HEAENM

OAMHEKOBbIE HOPMATHBE! AOCTABKM ANA BCEX TOMEK M 30H AOCTaBKK MpoACM*MTENEHOCTE AOCTABKM: 00:30 H
[ ] 0amHakosas MUHUMaNEHER CyMMa ANS BCEX TOHEK W 30H AOCTABKM MUHUMENEHAR CYMME MO YMOMJEHMIO:
Ofiwee Bpema palioThl ANR BCEX TOYEK M 30H A0CTABKN = | | no: | | KpyrnocyTouHo

["] He nposepsTs 33Ka3 B PECTOPaHE, ECMN €0 MPOBEPKIN B KONNLEHTPE 1 OH HE Bl MaMeHEH

JloB3ENATE B 33Ka3 CTOMMOCTE AOCTABKM [ CroumocTs onmHaknsa ANA Bex Touek AOCTaEKM
[lononHuTeEnsHaA NNaTa 3a AoCTaBKY: | | |+ |
BHewHne 3aKasbl:
[ ] AETOMATMYECKM PACTPERENATE BHEWHUE S3KA3S! M0 TOUKAN B a2 R T ] OTHETUTH 38KAS KaK Mpo u
(== BHEWHErD 3aKa3a: PO...

30HBbI OCTABKMK:

| NobasuTe | | Yaamte
LocTaBoqHEIR TEPMMHEN SoHa obcny M CYMMa [OononHMTEnbHaA NNaTa 33 A0... [puopuTeT
BocTor: OcHoBHSA rpynna YepraHoso 0,00 AocTaska 2

. :

| CoXpaH1TL

»  BocTor: OcHOBHEA rpynna YepraHoso

BriliTi Bes coxpaHeHua

| COXPEHITE M 38KPEITE

Mpumep 6. HopmaTuebl AocTaBKU

Cnyx6a poctaBku MeeT OfHY TOYKY, KOTopas obcnyxunsaeT ABa paloHa:
«YepTtaHoBo» n «buptoneso». B painoH «4eptaHoBO» Kypbepbl AOCTaBMAOT 3aKa3bl 3a
60 MuHyT, B «Buptoneso» - 3a 90 MUHYT.

[na HacTponku:

1. O603HaybTe 30Hbl 06CNYXMBAHMA Ha KapTe N YKaxuTe CCbISIKYy Ha 3Ty KapTy.

2. CHumuTe ranovky OguHakoBble HOpMaTUBbl JOCTaBKU AA BCEX TOYEK M 30H
AOCTaBKMU.

3. B cnucke 30H goctaBku onst TepmmHana «Boctok» pobaBbTe ABe 30HbI
obcnyxmBaHua. [na Kaxaon 30Hbl yKaxuTe NpogonXUTeNbHOCTb OCTaBKN B
dopmaTe Yacbl:MUHYTHI.
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Ipacduk paboTsl u kapTorpadms L]

["] Micnonb308aTS BHELHMI C2PBUC PACTIDEENEHIA DOCTAEOK: | |

Cepsnc reckomnposanns: )| Yandex ["] MacaTs Touroe cosnanerme anpeca

3oHbI 0bCNYMUBAHNA

() He Mcnonb3oBaTh

(@) nonb30BaTE KapThl

Cewinka Ha kapTy (GooglefYandex): 0|htlps:,’.."wwu\'.google.comfmapsfdjwew?mid= 14RzeipcABKBj4-1aCyiSUiQDsts |

OTKNOHATE 38Ka36! MPH OWWBKAX FrE0KOAMPOEaHMA MokasaTk KapTy | | OBHOBHTE CIMCOK 30H |

() PyyHoe cosaaHue

‘ CnucoK 30H oBcmyRMBaHUA |

0Ob6WMHe HACTPOIKKN PacNHCAHNA:

OAMHaKDBOE PACMCAHWE Ha BCE AHW HEAENM

|:| OAWMHEKoBLIE HOPMATHBE! ADCTABKH ANA BCEX TOHEK W 30H AOCTABKK MPOACIKMTENEHOCTE AOCTABKM: 00:30 H
OAMHEKoBaA MMHMMaNEHAA CYMMa ANA BCEX TOHEK M 30H AOCTABKH MUHMMANbHER CYMMa N0 YMOMHEHNI: 500,00 H
Obuwee BpeMA PaboTHI AN BCEX TOHEK W 30H A0CTABKA = | | no: | | KpyrnocyTosHo

|| He mposepaTs saras 5 pecTopaHe, £CMW Ero MPOBEPKIN B KOMMLEHTPE W 0H He Bbin MameHeH

["] Bofiasnate B saKas cTouMocTs AocTaBkM v CTOMMOCTb OAMHAKOBE ANA BCEX TOHEK A0CTABKN
[lononHWTENBHAA MNETE 38 AOCTABKY: | |+ |
BHewHWe 3aKa3bi:
eiicTeMe Npu owwbke Nposepin
[] AEToMaTMYECKM PACPEAENATE BHEWHME S3KA3E! M0 TOUKEN gHELLIHEI’O 3ap|rasa‘ FLEEE OTMETUTE 38K33 KaK NP0, .. u

30HbI OCTABKMK:

| LobasuTe | | ¥oanTte

JloCTEE0UHEIA TEpMUHAR SoHa ofcnywMBaHUA MPOACTKHTENEHOCTE AOCTSEKM MpuopuTeT

BocTowr: OcHoBHEA rpynna YepTaHoBo 01:00 1
»  BocTok: OcHoBHaA rpynna Evproneso 501:33 | 3 | 1

| CoXpaH1TE | COXPEHMTE M 33KPLITE BriiiTi Bez coxpaHeHa

Mpumep 7. Bnogo B cTon-nucre Mnu CHATO C NPOAaxwu

Cnyx6a nocTaBKM UMEET ABE TOYKU, Kaxaas U3 KOTOpbIX AOCTaBMseT 3aka3bl B
«CBOen» 30He 3a 60 MMHYT. Ecnu B 0aHOM TOYKe 3aKoHYMNUChb 6ntoaa (3aHeceHbl B
CTOM-JINCT) NN CHATBI C NPOAAXK, TO BTOpasi TOYKa BbINOSIHAET JOCTaBKy 3aKa30B
nepBoOu, HO OornbLue, Hanpumep, 3a 90 MUHYT.

[na HacTponku:

1. O603HaybTe 30HbI OBCNYXMBaAHNA HA KapTe U YKaXuTe CCbISIKY Ha 3Ty KapTy.

2. CHumuTe ranoyky OpuHakoBble HOpMaTHBbI JOCTaBKU AJ1sl BCEX TOYEK U 30H
AOCTaBKM.

3. [Ona kaxporo TepMuHana nobasbTe No ABe 30HbI 06CNyXMBaHNSA C pa3HoM
BEJIMYMHOW NpUOpUTETA U NPOAOITXUTENBHOCTU [OCTABKW.

PanoH «YepTaHOBO» ABNAETCA OCHOBHbIM AN19 TOYKN «BOCTOK». BTOpOCTENEHHBLIM
panoHOM 06CnyXnBaHMA Ana 3TOM TOYKK ABnsieTcs «buptonesoy. [na ToUkn
«®DopTyHa», HaobopoT, panoH «buproneBo» ocHOBHOM, a «YepTaHOBOY»
BTOPOCTEMEHHbIN.

[onyctum noctynaeT 3aka3 Cc agpeca, KOTOpbI BXOOUT B panoH «bupioneso», n ogHO
13 6ntog HaxoauTcs B cTon-nucte. B aTom cnyyae Touka « PopTyHa» HE CMOXET €ro
poctaButb. Cuctema NpoaosixXnT NOUCK APYron TOYKK, MMetoLLen bonee HU3KUI
npuoputeT. B pe3ynbTtaTte OHa Ha3HAYUT ITOT 3aKa3 Ha TOYKY «BOCTOK», T. K. OHa TOXe
ABMSETCA TOYKOM AOCTaBKM A5 30Hbl «buptonesoy.
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@®

Mpadumk paboTsl u kapTorpadus

|| MenonssosaTs BHelwHWi c2pEMC pacTpeaEneHiA AOCTEBO0K: | |

Cepenc reokoavposaHis: ) Yandex D WakaTe TodHoe coBnageHve anpeca

JoHb1 obcnymmuBanna

He ncnonezosate

Wnonb308aTh KapTsl

Ceeinka Ha kapTy (GoogleYandex): 0|htlps:,.’,."wu\'u\'.google.comfmaps,.’d,.’wew?mid:14RzewpcABKBj4—IaCyi5U\QDsiﬁ

OTKNOHATE 38Ka36! MPY OWKMBKAX FrE0KOAMPOBAHMA MokasaTh KapTy | | OBHOBWTE CIUCOK 30H

PyuHoE cosAaHHe

‘ Crmcok 30H oBcmyxiBaHna |

0Ob6WMHe HACTPOIKKN PacNHCAHNA:

OAMHaKDBOE PACMCAHWE Ha BCE AHW HEAENM

|:| OAWMHEKoBLIE HOPMATHBE! ADCTABKH ANA BCEX TOHEK W 30H AOCTABKK MNpoAoMHMTENEHOCTE AOCTABKM:
OAWHEKOBaR MUHUMANBHEA CYMME [NA BCEX TOYEK W 30H A0CTABKM MUHMMENEHAR CYMME N0 YMOTHEHI: 500,00 H

Obuwee BpeMA PadoTHI AN BCEX TOHEK W 30H A0CTABKA = | | no: | | KpyrnocyTosHo

[ "] He nposepsTE 38Ka3 B peCTOpaHE, ECTM €0 MPOBEPIIN B KONNUEHTPE 1 0H HE Bibin MaNeHeH

D AoBEENATE B 38K&3 CTOMMOCTE AOCTABKW w| CTOMMOCTE OAMHEKOES ANA BCEX TOYEK AOCTEBKN

[ononHMTENEHAA NNaTa 33 A0CTABKY: | |+ |

BHewHKe 3aKasbl:

St
ABTOMATW4ECKH PACTPEAENATE BHEWHWE 3AKAZ0! N0 TOUKAM s OTMETUTL 38KES Kak Mpo.

30HBI OCTABKN:

| [LobasuTe | Yoanute
JloCTEB04HEIA TEpMUHAN Sota obcnymmnBaHMA MPoACMTHATENEHOCTE AOCTEENM MpropuTeT
BocTok: OcHoBHEA rpynna YepTaHoso 0100 1
PopTyHa: DcHoBHAA rpynna Buptoneso 01:00 1
Bocrorx: OcHoBHas rpynna Buptoneso 01:30 2
» ®opTyHa: OHOBHaA rpynra YepTaHoso 01:30 2‘ i |

CoxpaHiTb | | CoXpaH1Tb W 38KpbITh | | BriiiTi DES coxpaHeHa
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OKpaH MOHUTOPUHra
MECTOMNOSNOXEHNA KYPbePOB

OKpaH MOHWUTOPWHIa NO3BOJSIUT BaM Y3HaTb MECTO PacrosioXeHUs KypbepoB, MapLupyT
NX NepeaBuXeHnsl, a TakXe OLLEHUTb 3arpy>XeHHOCTb KYpPbepPOB, BEPOATHOCTb UX
orno3aaHus, NPOrHo3 BpeMeHN BO3BpaLLEeHUS.

[na paboTtbl ¢ Mmogynem:

e [lpnobpeTtnTte oTaenbHyO NuuUeH3uo. [1ns atoro, obpatuTtech, NoXanyncra, B
oTaen npoaax iiko nMbo Kk napTHepy iiko, y KOTOPOro Bbl NPUOGpenu cuctemy.

e YCTaHOBWUTE 1 HAcTpouTe npunoxeHne « MobunbHbIN Kypbep» Ans Kaxnoro
Kypbepa. [ogpobHee cMm. MobunbHoe NpunoxeHne Kypbepa.

PacnonoxeHue KypbepoB Ha KapTe

YUT06bl OTKPbITb AKpaAH MOHUTOPMHIA MECTOMOJSIOXEHUSI KYpPbePOB, BbIGEpUTE MyHKT
MeHto [locTaBka — PacnonoxeHue Kypbepos.

[na oTobpaxeHus KypbepoB Ha KapTe, OHU A0MXHbl ObITb aBTOPM30BaHbI B
npunoxeHnn « MobunbHbI Kypbep». Ecnu Kypbep He aBTopu3oBarcs, To
Ha3Ha4eHHble Ha HEro 3akasbl, ero MecTO PacrofioXeHUs, a TakxXe NPOoNAeHHble
MapLUpPYyTbl OTMeYaTbCsA Ha KapTe He byayT.

PacnonoxeHue Kypbepos )
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B cnucke pocrtaBok npeacrtaBleHbl:

e lIMeHa 1 haMunum KypbepoB, a Takxe NUKTOrPaMmMbl, KOTOPbIMU OHU
0603HayeHbl Ha KapTe.
e 3akasbl, HA3HAY€HHbIE HA KYpbEPOB.
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Mo ymonuyaHuto B CNMCKe 0TOBpaxarTcsi BCe Kypbepbl, HAXOAALWMECH B COCTOAHUAX: B
nyTW K KIIMEHTY, B NyTn 06paTHO, cBoboaeH. Bbl MoxeTe OThunbTpoBaTh CNUCOK
KypbepoB Mo cTaTycy, BbIOpaB Tex, KTO, HanpuMep, HaxoauTcsa Ha obpaTHoM nyTu. [Ona
3TOro LWenkHUTE No KHorke Bce n Boibepute HeobxoamMmbln cTaTyc.

lMocne Ha3HayeHnA Ha Kypbepa 3aKa30B U OTrpaBKK €ro B NyTb Ha KapTte oTMe4alTCA:

e Apec MecTa HaxoXAeHUsi Kypbepa Ha AaHHbI MOMEHT.
e MapLpyT Kypbepa, KOTOpPbI OH YXe BbIMOSHUI.
e Ajpeca 3aKa30B, Ha3HaAYeHHbIX Ha Kypbepa.

PacnonoxeHue KypbepoB @
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Kaxabii Kypbep oTobpaxaeTcs Ha KapTe CBOMM LBETOM. TeM Xe L BEeTOM OTMeYaoTcs
Ha3Ha4yeHHble Ha Kypbepa 3aka3bl U NPONAEHHbIE UM MapLUPYThI.

Mo YMOJTHaHUIO Ha KapTe OTMeYaloTCA BCE€ Kypbepbl C 4OCTaBKaMU. ,D,J'IFI NnpocMoTpa Ha
KapTte OTAEJIbHO B3ATOIo Kypbepa  Ha3Ha4YeHHbIX Ha HEFo0 3aKa30B B CIMNCKEe A0CTaBOK
YCTaHOBUTE HANpPOTUB HEIO raJioyuky.

[na npocmMoTpa KpaTkon nHdopmaLmm o Kypbepe (ctatyc, Homepa 4OCTaBOK)
LLLEeNKHUTE MO ero 3Ha4yKy Ha KapTe unu no amunumn B cnucke. B pesynbTtate
OTKpOEeTCs MH(POPMALMOHHOE OKHO, U3 KOTOPOro Bbl MOXeETe NepenTu K
NHTepecyloweMy 3aka3y. [1na 3Toro WwenkH1MTe rno ero Homepy.

Kypeep Ne21 Kpeinos MN.A.

B nymu
ObHoenaxHo: 12:56

MNo20, Mo

wat

[na npocMoTpa KpaTKow MHcbopMauum 0 3aKa3se LEeNKHUTE Mo ero 3Hayky Ha KapTe
MY MO NO3ULMK B criMcke. B OTKPbIBLLEMCS OKHE Bbl MOXETE NEPenTn K KapToyke
[OCTaBKW. [1ns 3Toro Haxmute KHonky OTKpbITb.
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3akas Ne24 B nyTH
15:16
Cumdpepononsckmi Byneeap, g. 22
Cmoumocme  1310.00 p.

Kypeep Ne2 Kpeinog MA
Pecmopax PecTopan
Kinuenm Mapuna

Tenegon +76844265473
lNpobnama Het

L E

B 3aBucmmocTu ot cTaTtycCa npeanojiaraemMoe BpemMda AOCTAaBKN 3aKa3a B CIMUCKE N Ha
KapTe BblAENATCA onpeaerneHHbiM LBETOM:

o KpacHbiM, ecnu gocTtaBka onasfbiBaerT.
e CepblM, ecnn 3aka3 AOCTaBlEH.

MapLupyT ABUXEHUsI Ha KapTe HauyMHaeT oTobpaxaTbCs C MOMEHTa OTNPaBKK B NyTb
Kypbepa no nepBomMy 3akasy.

IeMOHCTPaLVOHHbIA peXum

[leMOHCTpaUMOHHBIA peXnM NOMOXET NokasaTb B AeNcTBUN paboTy aKkpaHa
MEeCTOpacnonoXeHnst KypbepoB. Ha Hem ByayT oTobpaxaTbcsi MapLUpyThl
nepeaBuxeHusa KypbepoB. MapLupyT Ha4YMHaEeTCA C MEPBOro HE3aKpbITOro 3akasa,
NOCTENEHHO NPOABUraeTCA K CreayloLWwmM B NopsiaKe Ha3HauYeHnsa 3aKa30B Ha Kypbepa.

[1na BKIoYEeHNs AEMOHCTPALMOHHOIO pexmma B KOH(UrypaumoHHoM hanne
resto.properties, pacnonoxeHHomM B anpektopun «C:\Program
files\iikoRMS\Server\config», nponuwunTte Kntou is-delivery-courier-screen-demo-mode =
true. Ecnu katanora config n dainna resto.properties He cywiecTByeT, TO co3namnTe ux.

3atem gobaBbTe HOBblE 3aKa3bl M HA3HaYbTe Ha KypbepoB U B iikoOffice nepenante B
HoctaBka — PacnosnoxeHue KypbepoB. UToObl 3anyCTuTtb AEMO-PEXMM ANA
onpeneneHHoro Kypbepa, WenkKHUTE Mo ero NMKTorpaMmMe Ha Kapte 1 HaxmuTe [Jemo
pexum BKIJ1.



133

[IporHo3mpoBaHue ono3gaHuns
OOCTaBKU

Bonpoc nporHo3mpoBaHus 3agepXxek CTOUT AOBOSIbHO OCTPO B Cly4Yae NMKOBbIX
Harpy3ok cryx6 AocTaBku. 3apaHee 3Hasa Bpems 0rno3aaHus, onepaTop CMoxXeT
3a6naroBpeMeHHO YBEIOMUTb O HEM KIUEHTA.

Cuctema iiko nmeeT MexaHn3m NpOrHO3MpPOBaHNS ONO34aHNA, KOTOPbIA paccynTbiBaeT
npeanonaraeMoe BpeMs A0CTaBKM 3aka3a B 3aBMCMMOCTU OT 3arpy>XeHHOCTU KYXHU U
HexXBaTKKN KonmyecTBa KypbepoB. Ecnu y Bac yHKUMOHNPYET HECKOMbKO TOYEK, TO
TaKoW NPOrHo3 NOMOXET BaM BblOpaTb TOUKY, KOTopasa byaeT OCyLeCcTBAATbL JOCTaBKY
(aBTOMaTMYECKM U BPYUHYLO).

[1lna KkoppekTHon paboTbl Moayns:

1. B dpanne resto.properties nponuwmte kntod «delivery-prediction-delay-
mode=enable». Ecnu kaTtanora config n cpanna resto.properties He cywlecTByerT,
TO co3ganTe ux.

[na cetn pectopaHoB nog ynpasneHnem iikoChain ¢awnn resto.properties
HacTpanBaeTCHa Ha CTOPOHE KOSS-LLeHTpa.

2. B dpanne koHpurypauum iikoFront oTkntounte napameTp
<enableAutomaticCookingCompleteCalculation> («ABTOMaTM4YeCKMI nepexon
6ntog, B CTaTyC NMPUrOTOBIIEHHbIXY).

3. HactponTte rpadmk paboTbl TOYEK:

1. B HacTpovikax rpacduka paboTbl n KapTorpagum yKaxmte CCbiiky Ha
Google-kapTy.

2. HactponTe 30Hbl 06CnyXMBaHUA, €CNN BalLM TOYKN OKa3bIBalOT YCNyrn
[OCTaBKM B Npegenax onpeaesieHHbIX panoHoB.
MoapobHee cMm. B cTaTbe ABTOMATUYECKMI BbIGOP TOYKM AOCTaBKM

4. HacTtpounTe HOpMaTuBbl Ha BpEMS NPUrOTOBIIEHNSA UHONBUAYANbHO A5 KaX40ro
6ntoaa unu obwme ons Lexos.

5. Hactponte mecta paboTbl NOBapoB.

Ha CDaKT ono3aaHnAa oCTaBkKM 3aKa3a OKa3bIiBakOT BIIMAHUE MPOAOJTIXUTESIbHOCTb
NpuUroToBrieHnAa n BpeMd TpaHCNoOpTUPOBKU NO agpecy Ha3Ha4YeHu4.

PacueTt npogonXxuntenbHOCTN NPUroTOBNEHNs 6Ntof, CUCTEMA BbIMOSHAET C y4ETOM
cnenylowmx yCnoBui:

e [1poAonXNUTENBHOCTb CYMTAETCS MO KaXA0oMy TNy MecTa NPUroToBMEeHUs
OTAENbHO.

e 3aka3sbl roToBATCA NocnegoBaTeribHo. BO3MOXHOCTb NapannenbHoro
NPUroTOBSIEHUS HE YYUTbIBAETCS.

e [lpy cdhbopmmpoBaHUMN o4Yepeam Ha NPUroToBIIEHME cUMTaeTCs, YTo brtopa
roToBATCA Mo NpuHUMny «Kak MoXHO GbiCcTpeey, He 3aBUCUMO OT HAaCTPOEeK
KyXOHHOro 3kpaHa, ecfiv OH y Bac UMeeTcs.

e MoaudukaTopbl, KOTOpPbIE FOTOBATCS BMECTE C OCHOBHbIM G11H040M HE BNUAIOT
Ha NPOAONXMUTENBHOCTb MPUrOTOBNEHUS 6noaa.

e MoaudukaTopbl, KOTOPbIE FOTOBATCH OTAENbHO, CYNTAKTCH CAMOCTOSATENbHBIMU
6ntogamn. Hanpumep, cyn, KoTneTa 1 HaNUTOK B COCTaBe flaHya.
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e [lpu oueHKe ouvepean NpUroToBNEHUS yYnUTbIBaAKOTCA BMt0aa, KOTOPbIE NPOLLMW
CEepBUCHYIO NeYyaTb N Ha4valsnim rotoBuUTbCA, Ui OOJIXKHbl Ha4YaTb rOTOBUTLCA A0
NPUroTOBNEHUS HOBOFO 3aKasa.

e Ecnn 3akas 3abnaroBpeMeHHbIN, TO OH HaYMHAEeT rOTOBUTLCSA NO34HEE B
3aBMCUMOCTU OT 3HAYEHMUIN BPEMEHM NPUTOTOBNEHUS U TPAHCNOPTUPOBKY B
HacTpoWnKax AoCTaBkMu B pasgene meHto [loctaBka — Hactpoiika — O6bwue.

e Ecnu c MomeHTa neyaTtun 6Gnoaa npoLUno BpeMeHn bornblie, YeM Bpems
NPUroTOBNEHMS, YMHOXEHHOE Ha MATb, TO 3TO OM0A0 NpKU pacyeTax NPorHo3a
HE Y4YNTbIBAETCA.

Bpemsa TpaHCNOpTUPOBKM 3aKa3a pacCuUnTbiBaeTCA UCXOAS U3 BalLMX HACTPOeK
rpacduka paboTbl u KapTorpagum:

e Ecnuy Bac HacTpoeHbl 30HbI, TO NPOAOXUTENBHOCTb AOCTaBKN byaeT 3aBUCUT
OT HUX.

e Ecnu 30HbI HE HACTPOEHBDI, TO ANA BCEX 3aKa30B NPOAOIIXMTENBHOCTb AOCTaBKM
ByaeT cocTaBNATb NO YMOSYAHUIO OAMH Yac, €CNN Bbl HE yKa3anu MHoe B
HacTporkax ([loctaBka — ['pachuk paboTbl U KapTorpadus).

dakT ono3gaHunsa 4oCTaBKU npoeepdeTcd npu nepBomM CoOXpaHeHNUN 3aKa3a B KOJ1-
UEeHTpPE U Ha TepMUHaAle, a Takxe npun n"smeHeHnn nonewn agpeca nin coCtaBa
3aKaasa.

Ecnu no pesynbTtatam pacyeTa NporHo3mpyemMoe Bpemsi OoCTaBku ByaeT oTnnyaTbes
OT 06bIYHOrO, TO NPU COXPaHEHMN 3aKa3a nNporpaMma oTobpasuT npepynpexaneHve u
NpepioXuT NepeHecTn Bpems OCTaBKM B COOTBETCTBUM C pacyeToM. B aTom cnyyae
Bbl MOXeETe:

e HaxaTtb KHOIKY N3meHnTb BpeMdA OOCTaBKU, 1 Torga BpemMa OOCTaBKU
YCTaHOBUTCA aBTOMaTUYECKMN.

e Haxatb KHOMKY MrHopupoBaTthb NPOrHo3. B aTom cryyae Bpemsi OCTaBKU He
NU3MEHUTCA.

npOFHOBHpOBﬂ HWe onozfaHuva JOCTaBKW

lMporHoaupyemMoe Bpems JOCTaBKK — 17:28 (BpemMs NPUroTOB/IeHUS: 39 MUH., BpeMd B MyTu: 15 MuH.)

M3ameHWTL Bpems AOCTaBKM Ha 17:287?

M3meHUTL Bpema UrHopupoBaTh
AOCTaBKM MporHo3

MpenynpexaeHue NosiBNAETCA TONMbKO B TOM CliyyYae, eCliu MOMEHT [OCTaBKM
npeBbILLIaeT NpeanonaraemMoe BpeMs A0CTaBKU, paccynTaHHoe KapTorpadueit unm no
HOpMaTUBY AOCTaBKM KypbepOM Ui CaMOBbIBO3a Ha 5 MUHYT 1 Gonee.

|_|OJ'Iy‘-Il/ITb BuU3yalsibHOE npeacrtaBrieHne O CTENEHn 3arpy3kn Ballnx CJ'Iy)K6 OOCTaBKU
Bbl MOXETE C NOMOLLbI 0TYeTa «3arpy>XeHHOCTb PECTOPAHOBY.
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3akasbl OT OPUONYECKUX NNLL

3aka3s Ha foCcTaBKy MOXeT ObITb OnnavyeH ABymMsi cnocobamu:

OnnayvBaeT KNMEHT JOCTaBKM, Kak manyeckoe nuuo. Npun atom paboTa ¢
3aKa30M BbINOSIHAETCSI 0ObIYHbIM 06pa3oMm.

3aka3 KnMeHTa onfaymMBaeT KoMnaHusa (ropuguyeckoe nuuo). Takonm 3aka3s
onnaynBaeTcda no 6e3Hann4yHoOMy pacyeTy Ha KOHTpareHTta. CTouMoCTb
TOBApOB, OTrpyXaembIx N0 AOKYMEHTaM, HaKananBaeTCcsa Ha cyeTe
«3a40MXeHHOCTb Nepen NOCTaBLNKaMmny .

Pexunm obcnyXunBaHus lopuanyeckmx nuu, peluaeT creayolme 3agayn:

1.
2.

3.

YnpaBneHue B3anmMmopacyetaMmu ¢ opraHu3aumen, Kotopas onnaynBaeT 3akasbl
KNMEeHTOB AocTaBkn. CBepKa pacyeToB C TaKMMU KOHTpPareHTamum.

MeyaTb KOMNNEeKTa 4OKYMeHTOB (phopmaTa A4 BMECTO 0ObIYHbIX HAKaAHbIX:
TOPI-12, cueT-hakTypa.

CospgaHune aBToOMaTUYECKNX CKITAACKNX AOKYMEHTOB: pacCXOAHbIX HaKNagHbIX
nnNn akToB peanu3auun. PacxogHasa HaknagHaa MoxeT 6bITb co3gaHa no
HEeCKONbKUM CKnagam. 3To 3aBUCUT OT TOro, C KaKOro ckKraza CnucbiBalTcs
NHrpegueHTbl 6ntog, (B COOTBETCTBMM C TUMOM MeCTa NpUroToBneHus 6ntoaa).
OrpaHunuuBathb 65t04a, KOTOpblie MOTYT ONIavYnBaTLCA OPUSNYECKUMUN NINLAMN.
Hanpumep, He onnaymeaTb ankororsib.

Hactpounku

YUTtobbl BKNHOUNTL pexumm 06CJ'Iy)KI/IBaHMFI H0Op. 1ML, BbIMOJIHUTE crenytollee:

1.

Hactpownte 6e3Hanu4yHyto onnaTy KOHTpareHToOM Afa pacyeTta C lopuandeckmmm
nvyamu. [nsa aToro:

1. lNepengute B pasgen Po3HuYHbIe npoaaxu — Tunbl onnat u cosgante
HOBbIW TMM ONMaThl.

2. BBepguTte HaumeHoBaHue 1 B none Tun Bbibepute NyHKT «be3HannyHbIn
pacyeTy.

3. B none besHanuyHblil TUN BbibepuTe NYHKT «Bbe3HannyHasa onnaTa
KOHTpareHToM».

4. YcTtaHoBuTe ranoyky Mcnonb3oBaTb B AOCTaBKe A paboTbl ¢
IopUuaNYECKUMA NALLAMMU.

5. B none Tun pokyMeHTa BbibeprTe JOKYMEHT, KOTOPbI aBTOMATUYECKN
6yneTt co3gaBaTbCA B pe3ynbTaTte onnaTbl 4OCTaBKK: AKT peanvsaunn
nnn PacxogHas HaknagHas.

6. Ecnu Bbl BbIbpanu nyHKT «PacxoaHaa HaknagHas», To 3aganTe npasuna
(hopMMpoBaHMA HOMepa AOKYMEHTa:

o YKaxuTte, Kyoa HyXHO NoAcTaBnATb HOMeEP AOCTaBKKU: nepen,
aBTOMaTMYeCKN ChOpMMPOBaAHHBIM HOMEPOM HakKnagHow unu nocne. na
3TOro Bblibepute oauH n3 nyHKToB: «[1peduke» unm «Cyddukey.

o Bsegute WwabnoH HoMepa AOCTaBKKU, UCMONb3Ys crieaywme peKBU3nTbI:

{deliveryNum} - HOmMep gocTaBKu.
{D} - Ko, noapa3aeneHus.
{yy} - Be nocnepgHue undpsl roga.

{yyyy} - YeTbipe UMdpeI rosa.
{m} - Homep mecsua 6e3 Hyns.
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= {mm} - HOMep Mecsua C HyneM.
= {d}-yuyeTHaa gaTa OOKyMEHTa.
» {dd}-y4yeTHasa pata AOKYMEHTA C HyNEM.

B kauecTBe pa3pgenuTens peKBU3MTOB AOCTABKM Bbl MOXETE UCMOMb30BaTb
nobble cumBonbl. Hanpumep, 3apaH wabnoH {deliveryNum}-{dd}/{mm}. B
pe3ynbTaTte HoMep pacxo4HOW HaKnagHoOW, CO34aHHON Ha OCHOBE A0CTaBKM
Ne 89508 ot 18.11.2016 r. 6ygeT BbirnsaeTb cneaytowmm obpaszom: 89508-
18/11-0004.

A "anouky Tpe6oBaTb NPOKATKN KapTbl KOHTpareHTa HE HyxHO ycTaHaBnmBaThb.
2. CoxpaHuTe HacTpouKn Tuna onsathbl.

Twn onnatbl

HaumeHoBaHue |5E3HEJ1IJ1‘-IHEF| onnaTa KOHTPareHToM B A0CTaBEKeE

Tun | BesHanuuHbIi pacieT | |

HasBaHwe B 4exe |5E3Haﬂl1‘4Haﬂ onnaTa KOHTPareHToM B A0CTaBEKE

[] 3anpewats sE0AMTE BpyUHYIO

MosiHo NDHSIIHIIDDBaTb C APYTMMA TMNGMK oNNaThl

MPUMEHATE ANA BCEX KaTeropuid Bnioa | -

[ ] NenaTaTs ToBapHEIT Hek, SKIEMMNAPOE.

OTKPEIBETE fAEHEMHEIN ALK

w| YCTAHEBNMBATL TOHHYIO CYyMMY

MoseT NPMHUMATECR M3BHE MpoBeaeHMe onnaTthl: | TONLKO HA CTOPOHE pecTopaHa | |

Koa |

BE3HANMYHEIR THM: |EEBHEJ‘IM‘4HEF| OANaTa KOHTPareHToM | L

| Mnonb30BaTE B AOCTABKE NPH PAbOTE C HOPUANHECKUMA NMLEMA

Tun AoKyMeHTa: |PED(O£I.HEF| HaknagHas W

W

[v]

[¥]

LLlafinoH HoMepa AoCTEBKM: |{deliveryNum}—{dd},’{mm} |
|

|

[06aBNATE HOMED OOCTABKM: |I'I|3edJL-1Kc (mobaEnATL HOMED AOCTABKM NEPEA HOMEPOM HAKNALHOM)

CueT BoIpyHKM: | | +

KoHTpareHT: |

/| BoibMpaTh KOHTPareHTa NpM onnaTe CoTpyaHuK
MocTe
w| TOCTEBLIMK

Kog Tuna onnatel AnA Plazius:

OCHOBHBIE HACTPOIKK

[] TpefosaTh NpokaTkK KapTEI KOHTPareHTa

[] TpebosaTs noATEEmHARHUA KaPTOI COTPYAHMKS

[[] ABnseTca dmckansHem

Crkmaka/Hanbaska | Bes ckuakn

[¥]
CraTen 4AC | |v|

K oMMEHT S

[ yaamre

| CoXpaH|Tb | | OTMEHWTD |

3. 3anonHuTe peKBM3uTbI KOpP. NiMLa Ballero TOproBoro NpeanpuaTna. 3Tn faHHble
OyayT Mcnonb3oBaTbCA NpU NevyaTn JOKYMEHTOB.

4. HacTtpounTe KkoMnaHuu, KotTopble byayT onnaymBaTh 3aKa3bl ONpeaeneHHbIX
KITMEHTOB A0CTaBKW. [1519 3TOro 3anonHUTe peKBM3NUTbl KOHTpareHTa Ha
3aknagke KOp. nMUo B ero nepcoHanbHON KapTouke. 3Tn AaHHble byayT
MCNonb30BaTbCA NPy POPMUPOBAHUN LOKYMEHTOB.

A Ha 3aknagke [JononHuTenbHble cBeaeHus HE yctaHaenueaunTe ranoyvky Henb3sa
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NpoOBOAUTL onepauum no cyety 6e3 NpokKaTbiBaHWA KapTOYKU KOHTpareHTa.
4. HacTpoiiTe KNMeHTOoB A0CTaBKK, 3a KOTOPbIX NNaTUT KoMnaHusa. B kapTouke
KIIMEHTa YKaXuTe HYXHOro nocrasluyvka B none kKOp. nuuo. JononHutensHas

nHdopmMaLmsa o KNneHTe, 3anncaHHas B none KoMMeHTapui, nokasbiBaeTcs B
oT4YeTax no AocTaBKaMm.

3A0 "Topoa” Pectopan N21
OCHOBHARA MHBOPMaLMS LononHUTENEHAA MHbopHMaLMa
st o7, |3’5‘0 ‘Topon” PecTopan Ne1 | Panms: | | KOMMEHT apIiA:
Tenedon: | +74951325114 [v ||| | e — |
KapTa: I:l PEKOMEHAYEMAA CKIMAKE: | |
0p. nuuo: Pexnama: |HE sanaHa |v|
He sapgaHo -
Aropa | YepHBIA CIMCOK. |
3A0 Topon™
Aapeca MpodwTpera
Youua Hom 3Tam LomodoH MpumMedaHke | PaioH Yaanute
» Bapwa... E| 118 Yaanute
YaanuTe
DYnanEH CoXpaH1WTb W 38KPbITh | | OTMeHa |

5. 3apanTe HacTpoinky PopMaTt neyaTu HaknagHou: Jluct A4 B obLumx HacTponkax
[OCTaBKMU.

HaknapgHble nevatatotcs B iikoFront no ctangapTHbIM WwabnoHam. OHu MoryT
ObITb NU3MEHEHbI B COOTBETCTBUM C BaLLMMU NOTPEOHOCTAMM B NPUMNOXEHUN
«StimulSofty. O6 aTom nogpobHO HanucaHo B cTaTbe [pumep
Nnosib30BaTENbCKOro LwabsioHa.

LlabnoHbl neyaTHbIX hopM L7
':CJCFEHHTI: Hd gUCK J-'EFF:;'EHTI: C AMCEd BoccTaHoeuTh '.'TGH,J,G[:THI:IH ':TF.[:I:ITI: B ,J,I-EaﬁHEr:E W

CTaHaapTHEIE Mone30BaTENbOKME

HazeaHue a¥ CTaHAEPTHEIA | Co3naH | JlaTa co3naHMA | MsmeHeH | [laTa M3MEHEHWA
7 idhponT ]

CueT-hakTypa. DpoHT

TOPT-12. ®poHT

Mpuem 3aka3za
B konn-ueHTpe

YT106bl NPUHATL 3aKa3 OT PUAMYECKOro nuua (op. Nua) B KONN-LEeHTpe:

1. BbiGepuTe KNneHTa AOCTaBKU, B KAPTOUYKE KOTOPOro YKasaHo top. nuuo, u
cospanTe gocTtaBky. UTobbl yBUAETb TAKUX KITMEHTOB B CMMCKE, BKITHOYNTE NOKa3
KONOHKK «[peacraBnaeT op. MLo».

2. ABTOMAaTMYeCcKM co3aaeTcs nnaTtex Ha cyeT KOHTpareHTa B 6noke CKUaKu 1
onnarthbl . K onnarte ycraHOBNeHa Hyneeas cymma.


http://ru.iiko.help/smart/project-iikooffice/topic-144
http://ru.iiko.help/smart/project-iikooffice/topic-144
http://ru.iiko.help/smart/project-iikooffice/topic-144
http://ru.iiko.help/smart/project-iikooffice/topic-144
http://ru.iiko.help/smart/project-iikooffice/topic-144
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u Ecnn HacTpoeHO HeCcKoNbKO TUMOB OnnaT AJfis pacyeTa C 1p. fvuamMn, To HyXXHO
OyaeT BbiOpaTh TUN, NpegHa3HaAYeHHbIV ANs JAHHOTO Hop. nuua.
3. BBeaute no3uuumn 3akasa. YCTaHaBnmMBaeTCd CymMma K onsnarTe.

Crknaka: |Ee3 CKHAKH j

Mogwror: 3 300,00 p. Hroro k onnare: 2 300,00 p.

Tun onnaTbl CBOWCTES CyMmMa

P BEsHANM4HEA OMNETa KOHTPAreHTOM B AOCTABKE ¥

KoHTparedT: JoMuk; N2 kapter 1212121, 3 300,00
0,00

X [ — |

4. OTnpaBbTe 3aka3 Ha TO4YKy. Ha akpaHe kaccbl Ha Touke 6yaeT yCcTaHOBMEH
nnaTeX, COXPaHEHHbIN B KOMM-LEHTPE.

BHECUTE: 0,00 P-
C/} Coxp. onn.. be3HanuyHana onnaTa KOHTPareHToM B NOCTaBKe .. 470.00 p.
BHECEHO: 470,00 p.
Ha Touke

YT06bl NPUHATL 3aKa3 OT Hop. N1l Ha TOYKE:

1. Cospante HOBYHIO IOCTaBKYy Ha KJIMEHTa, 3a KOTOPOro niatnuT KoOMMNaHnA.

MHdopmauusa o Takom KnneHTe MoxXeT ObiTb 3anucaHa B nosne [1on. ceeaeHust B

KapTO4Ke KfMeHTa.
BBeante coctas 3aka3a 06bl4HbIM 06pa3oM 1 OTNpaBbTE Ha NPUrOTOBIEHME.
OTKpoWTe NPUroTOBMEHHbIN 3aKa3 1 HaxmuTe KHoMKy (3) OTnpaBUTb.

N

KOHTpareHTa. HaxmuTe kHonky Onnatutb.

MeyaTtb AJOKYMEeHTOB

lMocne onnaTbl Ha CYET KOHTpareHTa BMeCTO CTaHAAPTHOW HaKnagHoW nevyaTaeTcs
nakeT AOKYMEHTOB.

MHd)OpMaLI,VIFI 0 6e3HanuyHoM onnaTte n Op. nuue 3arincbiBaeTCA B KBUTAHLUUIO 06
onnare.

B iikoOffice aBTomMaTnyeckn co3gatoTcs pacxogHble HakNnagHble UM akTbl peann3auuu.

OT0 3aBUCUT OT HaCTpOVIKM TUNa onnaTtbl And pacyeTa C p. JIMuaMun.

Takon AOKYMEHT NPOBEAEH, U UBMEHUTb €ro Henb3s. B HeM nokasbiBaeTcA
NHopMaLms o focTaBke B nosie KOMMeHTapuia.

Ha 9KpaHe KaCCbl aBTOMATU4E€CKN YCTaHaBJIMBAETCA CyMMa K oryiate Ha C4HeT
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PacxogHasa HaknagHas N262522-18/11-0007 ot 18.11.2016 L7)]

HoMep nokyMeHTa: |-’:2522- 18/11-0007 | TWN NoKyNaTenA: |I'Iu:-cTaBu.L|1N

laTa v BpeMA Bblaaq4K TOBapa: | 18.11.2016 16:13 MokynaTens: |3.-'J\O Mopoa

| OTrpysnTh Co cknaaa |w' |OCHC-BHC-|”1 anagn | || |
|| CHET BbIpy4KK: |TC-|3I'C-BE|F| BbIpy4Ka | ||

PacxoaHbIA CHET: |PE|C)£C-£| npoAYKTOB

|
KoHuenupma: | |
|

KomMMeHTapMiA: | JocTaexka N2 62 522; ...

| LeficTena A4

Bce | Toeapel | Bmwoga | 3aroToBkM | Yoayru | MoguduKaTopel

Yxopn co cknafa Peani3oBaHo ¥ 0TNYLLEHO NO LIEHaM NPOAEKH
N2  Koaydac | WT... | HanmewosBanwe ToBapa y Hac | PasMep HAC
B Tape Ben. e Cymma, p. | Ckmaka...
E4. Tapsl CTaeka.., | CyMMa, p.
2 20330 Muuua Kanudophna Kr 1,000 1,000 400,00 400,00 0,00 0,00 0,00
3 1 0012 Muuua bapbexo wT 1,000 1,000 450,00 450,00 0,00 18,00 68,64
3 0009 M1uLa € KpeBeTKaMn 3 (30 eM) wr 1,000 1,000 500,00 500,00 0,00 18,00 76,27
4 0,00
1.350,000 0,000 144,915
< >
* He N0 NPMX0A0E TOBAPOBMHMPEAWEHTOE Ha CKNEL | OBHOBWTL | | COXPEHWTE | | BeliiTi Be3 coxpaHeHia
Oﬁl.l.l,aﬂ CYyMMa: 1350,[“] p. B TOM YKUCne H,[IC: 144,92 || nepenposoauTh © NEPECHETOM LEHE! 0TrpYSk v/ € Nepenposens

Bpems npoBeaeHna JOKYMEHTOB 3aBUCUT OT HACTPOEK, yKa3aHHbIX B HacTpoikax
TOProBoOro npeanpuaTUA Ha 3aknagke HacTponku yyeta. [1na pacxogHoun HaknagHom
Bbl MOXETE BblOpaTh OOUH U3 TPEX MYHKTOB:

e 3apaHHoe BpeMs. [JokymMeHT OyaeT npoBeAEH B yKa3aHHOE BpeMS.

e Tekywee Bpems. Bpemsa npoBeneHuna HaknagHon 6yaeT coBnagaTb CO
BpeMeHeM CO3[aHuNs 3aKasa.

e Bpemsa 3aKpbITUa cMeHbl. CHayana JOKYMEHT cO34aeTcs TEKYLLUMM BPEMEHEM, a
nocre 3aKpbITUA KAaCCOBOW CMEHbI Nepeco3naeTcsa B COOTBETCTBUM CO
BPEMEHEM 3aKpbITUS.

[lna aKToB peanusaummn AOCTYMHbl TONbKO NYHKTbl «3aAaHHOe BpeMsi» U «Bpems
3aKpbITUSA CMEHbI».

3 pacxooHow HaknagHoOM Bbl MOXETe pacneyaTtaTb ToBapHyH0 HaknagHyo (popma
TOPI-12), a Takxe ToBapHO-TpaHCNOPTHYIO HaknagHyto (dopma 1-T). MNpn aTOM
"py3ononyyatenem OyaeTt ykasaH KNMEHT 1 agpec AocTaBku, a MNnaTtenswmkom byaet
BbICTYNaTb HOP. NNLO, BbIOpaHHOE B KApTOUYKe KIMeHTa 3TOro OCTaBKW.

MoraweHue 3a00/KEHHOCTHU 1op. Nuua

3apernctpupoBaTthb NoraweHne 3ag0IKeHHOCTH op. NN MOXHO, BbIMOSTHUB PYYHYHO
NPOBOAKY B KAPTOUKe cyeTa «3a[0/TKEHHOCTb Nepes, NoCTaBLLMKaMmMy:

1. OTtkponTe otyeT KOHTpareHTbl — BanaHc rno nocraBLUyKaM.

2. KnukHuTe gBaxnbl No cymme 3agosixeHHocTn. OTKpbliBaeTCca KapTodka cyeTa
«3a40/MXEeHHOCTb Nnepep, NocTaBLnKaMmmny.

3. Co3paunTe pyyHyIo NPOBOAKY MO KPeaUTY Ha CyMMY onnaTbl.

4. O6HoBuTe oT4eT «banaHc no nocraBwwmKam» n ybegutech, YTO Cymma
3a40J1KEHHOCTN yMeHbLUNIacb Ha CyMMY NPOBOAKM.

OtyeThl
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MHpopmaLmsa o B3aumopacyeTtax

3a[0IXEeHHOCTb HOp. N MOXHO NOCMOTPeTh B oT4eTe KOHTpareHTbl — BanaHc no
nocTtaBwwmkaM. KrnvkHute apaxapbl no cyMMe 3af05xeHHOCTH. [Moka3biBatoTcs
NMPOBOAKM, U3 KOTOPbIX OHA CYMMUPYETCS.

MonyunTtb MHOpMaLMI0 0 B3anmMmopacdeTax MOXHO, Hanpumep, ¢ NOMoLLbo AKTa
cBepku U3 otyeTa «banaHc no noctaBWmKamM» nnm cnncka nocrasLmnkos ([ebert -
npogaxu, Kpegut - onnarbl).

AxT ceepku: [locTaBOYHbIM MOCTABLUMK @

KOHTPareHT: [ﬂwmu-bﬁ NOCT ABLLHK.

3a nepuoa [Tumulrﬁuecm ;l c [01.11.2014

lotmors [ (K] ewe. || fesm. |

7 mo (0112018 3

N? [fata / HauMeHosaHHe

fAebet, p. Kpeaw, p. A

9|07.1... |denexHbie cpeactea, Hank: MPUHATHE ONNATEI MCXOAAWETD AoKyMeHTa N210008,... 0,00 300,00
10(07.1... |Aerexssie cpeacTea, Gark: MpUHATHE ONNATEI MCXOAAWErD AoKyMenTa NS10009,... 0,00 1 160,00
11|07.1... |PacxoaHas HaknaaHas N210008, 07.11.2014 300,00 0,00
12|07.1... |PacxoamHan HaknaaHas N210009, 07.11.2014 1 160,00 0,00

[ W
Ocrarwn (p.) wa nauano: | 1210,00{ 0,00
OctaTin (p.) Ha Koney;: | 1070,00)| 0,00

3akasbl, onnayeHHble p. nMuamMmm

NHdopmauuio o 3akasax, KoTopble bbin onnayeHsbl op. NMuamMm, MoOXHO MoNy4YnTb C
nomoubto «ObLero otyeta No gocrtaBkamy. [Jo6aBbTe B HErO, HAaNpUMep, cneayroLimne
nons: «besHannyHbIn TMN onnaTbly, «KOMMNaHUA-KOHTpareHT», «Homep gocrtaBkmy,
«KommeHTapun kK goctaBke» n « KOMMEHTapui K KIMEHTY».

|Cwma Bes cxmakn ||C\mna €O CKMAKDA |
HocTaeka
|Ee3Ha.nw-|Hb|ﬁ TMN onnatel  f | KoMnaH1Aa-KoHTpareqT £ | Homep goctae / | KoMMEHTEPWA K AOCTEBKE / KOMMEHTEPMA K KIMEHTY / | Cymma Bes amnrm
|=] BesHan-AKT peanMsaLym |=] Komnarma “A0OMAK" =] 17146 = top. mauo " oM™ 620,00p.
|=] Komnanua “An” =13 = rop.Avue “4n” 520,00p.
|=] 55103 = top.nue 4N 550,00p.
KomnaHua “AN" ecero 1070,00p.
BesHan-AKT peanusaun BCero 1690,00p,
|=J BesHan-PacxoaHaA HaknaaHas = =2 = rop.Avue “4n” 1160,00p.
=4 = fop. MU “domue” 1040,00p.
(=] 54811 (=] Ha 1op. AU “HomMuk” o HUe oMk 3300,00p.
|=] 69056 |=] Ha top.mauo "Jomm” top. mauo " oM™ 3300,00p.

BCErD

3800,00p.

Wroro

10430,00p.

bnioaa, npoaaHHbie 10p. NMuam

Monyuntb MHOPMaUMIo 0 Npoaaxe 654 p. NMuam MOXHO ¢ noMmolbio OLAP-

oTyeTa no npogaxam. [JobaBbTe napameTp «B KpeauTt Ha..» 1 HacTponTe QUnbLTP No

NHTepecyoLwemy

KOHTpareHTy.
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|cvmaﬁe_30<unm ”CmcoomcoﬁﬁesHAcl

Wroro
Homep aoctask /  Bmogo /| BRpeaUTRa Bl Konmectso 6mon /| Cywma bes cwmn /| Cynma co coaxof Bes HAC
=3 520,00p. 443,73p.
|=) 55103 =] komnnexT npubop (=] AN 1,000 0,00p. 0,00p.
=] OsowHan =l an 1,000 250,00p. 211,86p.
=) 4Coipa =an 1,000 300,00p. 254,24p.
55103 Bcero 550,00p. 466, 10p.
Wroro 1070,00p. 909,83p.
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TepMunHanbl JOCTaBKU

To4ku JocTaBku, Ha KOTopble ByAyT Ha3Ha4YaTbCs 3aKa3bl, Bbl MOXETE HAaCTPOUTb B
iikoOffice konn-ueHTpa. YTo6bl OTKPbITH CMMCOK TEPMUHANOB, BbiIOepuUTe MYHKT MEHIO
[HoctaBka — TepMuHanbl JOCTaBKM.

[ns poctyna K NnyHKTY MeHto [loctaBka — TepMuUHarnbl AOCTaBKU Heob6xoamMma
NULEH3UA Ha TEPMUHANBbHYIO AOCTABKY MW KOMN-LLEHTP.

TepMUHane! AoCTaBKU 9
Mowok: = = X LNobaeuTh. .. PenakTnpoBaTh... OTMEeHWTE per. YoanuTb OBHOBMTE

@ Excel... Bug -

WmMa TepMUHaNa SaperucTpuposaH | KoHuenusa | [laTa nocneaHero ofMeHa | LleHoBaA kaTeropua | Yacosol noac

¥ u

20.02.2015 8:40:43
15.07,2015 7:59:57
Ooctaeka | 14.03.2016 9:57:04
30.03.2017 11:34:40 {UTC+03:00) Mockea, CaHkTT1eT. ..

KowHobyToeckan (Pectopan: Oc...
Mpexosa (PopTyHa: OcHOBHEA ...

Mpocn. Mapwana #ykosa (@opT...

SIS RS

Bapwasckoe w. (Boctok: OCHOB. ..

34ecb Bbl MoXeTe [06aBUTb 1 3aperncTpupoBaThb TOUKY AOCTaBKU, OTPEAaKTMPOBaTh
ee KapToukKy, a TakXe OTMEHUTb permcTpaLmio Unu yaaniTb HeHYXHY Touky. Kpome
TOro, B CrMcKe Bbl OyieTe BUAETb K KAKON KOHLIENLMM U LLIEHOBOW KaTeropum
NPUHAANEXUT TOT UM UHOW TepMUHaT.

u MNMpumeyaHue. KoHuenums u LeHoBasi KaTeropus ons TepMuHana 3afatoTcs B
HaCTpoWKax TOProBOro NpeanpusTus.

UTo6bl OTKPbITb KAPTOYKY TEPMUHANA, LENKHUTE NO HEMY ABa pa3a J1IEBOW KHOMKOW
MbILIW UK BblIGENUTE ero B CNMCKe U HaxMuTe KHoNKy PeaaktupoBaTtb. B kapTouke Bbl
MOXeTe 3a[aTb Ha3BaHWe CaMoro TepMuHana, agpec ero Mecta HaxoXaeHus, a Takxe
yKa3saTb TEXHMYECKYI0 MHopMaumio, KoTopas MoXeT BblaaBatbca B API. Kpome Toro,
N3 KapTOYKM AOCTYMHA perucrTpaums, ee oTMeHa 1 yganeHne tTepMmmHana.

B kapTouyke TepMuHana ykasaH 4acoBoW nosic. Ero Henb3a U3MeHuTb, T.K. OH
noarpyxaeTcsi aBToMaTUYECKU U3 HAaCTPOEK OnepaLmoHHON CUCTEMbI TEPMUHana.
OTHOCUTENBHO YaCcoBOro Nosica TOYKN pacCcuYNTbIBAETCA BpeMS A0CTaBKN 3aKa3a
KnneHTy. [NpegnonaraeTcs, YTO KIIMEHT U TOYKa HaxogAaTca B OAHOM YacOBOM MosCe.

BHumaHue! YacoBow nosc onpegenseTca TOfbKo Y TEPMUHAN0B, Ha KOTOPbIX
AyCTaHOBJ'IeH iikoFront Bepcumn 5.2 1 Bbiwe. Ecnn Ha TepMmnHane yctaHoBreHa
cTtapas Bepcus (0o 5.2), To YacoBOM NOSIC TEPMUHANa He U3BECTEH, U BCE

poctaBku obpabaTbiBalOTCS B YACOBOM MOSICE KOMM-LEHTpa.

Mocne BHeCEHUst U3MEHEHUI HaxXMuUTe KHonky CoXpaHUTb U 3aKpbiTb.
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Boctok: OcHoBHana rpynna “
HazeaHwWe rpynnel: |Bm_-rm{: QOcHoBHaA rpynna |
HazeaHue: |Ela|:u.|.|asmoe . |
Anpec |r. Mockea, Bapweckoe w,, 4. 1181 |
TEXHUYECKAA MHDOPMaLMA: | ~
W
Yacosold noac: |{UTC+03:UU} Mockea, CankT{leTepbypr, Bonrorpan |
TekylWwan gaTa v BpeMa; |3CI mapTa 2017 r., 15:49 |
[ ] vaanuTs 3aperucTpupoBaH
| COoXpaHKTE W 3aKpEITE | | OTMeHa |
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Perucrtpaumna To4km oCTaBKu

UTtobbl nogkniounTb TOYKY AOCTaBKU K KOJIJI-LLEHTPY:

1. B iikoOffice konn-ueHTpa Bbibepute NyHKT MeHto [loctaBka — TepMuHanbl
AOCTaBKWU. ECnn HacTponKn HOBbIX TOYEK AOCTABKMW ObIfIN BbINOJTHEHDI
NpaBUSIbHO, TO B CMINCKE NOSIBATCSA COOTBETCTBYHLLME HE3APErMCTPUPOBAHHbIE
TepMuHanbl, OHM ByayT nokasaHbl cepbiM. B none «ms TepmuHana» nokasaHo
<HazBaHue ToproBoro npeanpuaTua>: <HasBaHue rpynnbi>.

2. BblbepuTe TEpMUHAN U HAXMUTE KHOMKY 3aperucTpupoBarthb.

B cnyyae ycnewuHom permcrtpaunm TepMmuHan 6yaeTt nokasaH YepHbiM wpudTom. Ha
3TOT TEPMUHAIT MOXHO Ha3Ha4aTb 3aKas3bl, OH MOABUTCS B CMIUCKE TOYEK
npurotoBneHus (okHo HoBasa pgocraBKa - none Toyka NpUroToBneHus).

MNpy HEO6XOAMMOCTN MOXHO OTMEHUTbL PErucTpaumio TepMuHana, a Takxe yaanutb
cam TepMmuHan. [1ns aToro Mcnosnb3ynTe KHOMKU UK NYHKTbl KOHTEKCTHOrO MEHH0
OTMeHUTb perucTpaumio/YaanuTb. Takme TepMUHanbl UICHE3HYT U3 CUCKA AOCTYMHbIX
TOYEK NpUroToBneHusi. Ecnv Bbl XoTUTe 3aHOBO 3aperncTpmMpoBaTh YAaneHHbIN
TEPMWHar, BbINOMHUTE CrieayoLLee:

1. Haxmute kHornKy Bupg — lNokasaTtb yaaneHHble, yaaneHHble TepMuHanol
NoKa3aHbl NepeyYepKHYTbIMU, rariovka B KOSIOHKE «YaaneH» ycTtaHOBMEHa.

2. BblbepuTe TepMuHan n HaxmMmuTe KHOMNKy BocCTaHOBUTD (Mnn NMYHKT
KOHTEKCTHOro MeHto). TepmuHan 6yaeT nokasaH cepbiM, ycTaHoBneHo Bug —
MNMokasaTb He3aperncTpupoBaHHbIe, ranoyvka B KONoHKe YaarneH bynet cHaTa.

3. YT06bI NEpeperncTpupoBaTh TEPMUHAN, HAXMUTE KHOMKY 3aperucTpupoBaTb
(VNN NYHKT KOHTEKCTHOIO MEHI0).
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PaboTa c 3akazamMu B KOJSI-LIEHTPE

Mopgyneb iikoCallCenter npegHazHayeH Ang LeHTpann3oBaHHOro npuemMa um
pacnpepneneHna 3aka3oB Ha AOCTaBKYy TOBApPOB NO OTAENbHbBIM NPEANPUATUSM
pecTopaHHoNn ceTn. 3akas, MPUHATLIN onepaTopoM, NepeaaeTcs Ha TOUKY
NPUroToBIEHUs, rae oH obpabaTbiBaeTca U AocTaBnseTcs KnneHty. dopmupyeTtcsa
HaknagHas ons Kypbepa, cBo60AHOro B faHHbIn MOMeHT. CTaTyc 3aka3a
OTCNEXNBAETCSA U KOHTPOSNIMPYETCS KakK Ha TOUYKE AOCTaBKW, TaK U B KOM-LEHTpe
onepaTtopomMm.

CoTpynHuKM pectopaHa (Ha ToYKe NpuroToBneHuns) byayT yBeaoOMIEHbl O NOSABIEHNM
HOBOroO 3aKa3a, 060 BCex MU3MEHEHMAX B 3aKa3e, OTMEHE [OCTABKK, a TaKXe O
nosiBreHmMmn «npobnemHoro» 3akasa. Ha TepmuHane goctaBku 6yaeTt BbiBEAEHO
coobLeHmne ¢ nHopmaumen o 3akase.

NHdopmauusa 060 Bcex KIMEHTax, a Takxe CrpaBOYHUKE YIuL, Ha KOTopble
OCYLLECTBINSETCA AOCTaBKa, XpaHMTCA B eAuHON 6a3e AaHHbIX.
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Cnucok 3aka3oB

Bbibepute B meHto [JocraBka nyHKT [loctaBku . Bbl BuauTe nepepn cobom cnmcok
3aKa30B BO BCEX CTaTycax, KpomMme cTaTyca «[loctaBneHa», NpUHATLIX 3a
onpepeneHHbln nepuog. o ymonyaHuio 3a Tekywmmn aeHb, ¢ 0:00 yacos no 23:59.

Bbl MmoxeTe BblbpaTb Nepuog B nose 3a nepuog, (TEKYLMA/NPOLLNbIN AeHb, Heaens,
Mecs, roa) unv 3agaTthb nobon neproa. BeibeprTte n3 packpbliBatoLerocsi kaneHaaps
Ha4anbHY M KOHEYHYIO AaTbl B COOTBETCTBYOLMX NoAsX. MOXHO Nony4nTb CNNCOK
3aKa30B 3a MHTEpPEeCYLLMIA OTPE30K BPEMEHU, HAaNpuMep, C ABYX YaCOB HOUM
BUYEpALLHEro AHA 0O ABYX HOYM TeKywero. [1na aToro BBeanTe, Hanpumep,
«10.02.2014 2:00» no «11.02.2014 2:00».

Takas HacTpolika cCoxpaHsieTcsi 0 creaytoLlero ceaHca paboTbl nonb3osaTens. U
€Cny BYepa Bbl UCMONb30BanuN HAacCTPOWKY « TEKYLLMI AeHby, TO AN Nony4YeHus
aKTyanbHOW MHOpPMaLMK O 3aKa3ax A0CTaBKM He 3abyabTe HaxaTb KHONKy OGHOBUTD

DoctaBku L7
Cozgate... MpockoTp... Mowac: = =2 K OTKNIoHeH —————————— OBHOBMTE

3anepuon |Ceroans v| ¢ |29.00.20150:00 |v mo [24.09.20152%:59 |w P&l Excel...

He obpafiotana, He nogTeepwaena, OxaaeT, Mopa rotosuts, MoTosrTes, Mp... ¥ /| ABToMaTHuekoe ofHOBNEHME

Touka &
Cratyc =

N2 faTavspeMa ¥ | Tun 3aKasa Pemum oBCnyHHBaHHA CyMMa K onnaTe CKHOKa Wna TenedoH KapTa Anpec OnepaTop
L]

4 Touka: Boctox: OchoBnan rpynna (Mroro: 7)

» 4 Cratyc: BnyTe K knuenty (Mroro: 1) |
44436 24.09.2015 1... [oCTaBKa Kyp... [OCTAEBKa KyDLEPOoM 410,00 0,00 MNetp MeTpoBuy +79445556671 12345 r. Nogonsk yn. Mpaea...  AAMAHMCTPETOD

Wroro: 410,00 Wrora: 0,00
¥ Cratyc Fovoeutca (Mroro: 4)
Wrore: 1920,00 Wroro: 0,00

4 Cratyc: Ormenena (WToro: 1)

94846 24.09.2015 1... | [loCTaBKa Kyp... [OCTABKA KyDbEPOM 0,00 0,00 Kupinn +76541238596 1111111 r. Noaonbck yn. CocHOB... | AAMWHACTPaTOP
Wrore: 0,00 Wrare: 0,00

4 Craryc: Nopa rotosuts (Mroro: 1)

39454 | 24.09.2015 1... | flocTaska Kyp... [locTaBka KypbepoM 348,50 61,50 Kupunn +76541238596 1111111 r. Noponbok yn. CocHOB... AMWHMCTPETOD

Wroro: 348,50 Wroro: 61,50
Wroro: 2 678,50 Wroro: 61,50

Beero: 7 Wroro: 2678,50 Wroro: 61,50

[locTtaBkn crpynnupoBaHbl NO ToYkam 1 ctatycam. [locTaBkn, KOTOpble yYXe AaBHO
nopa rotoBuTb, @ TakXe «NpobrieMHble» U «KOH(NMUKTHbIE» LOCTaBKM BCcerga
noka3saHbl BBEPXY CNUCKA KpacHbIM LWpnpTomM. OHKM OCTalTCA B CIMCKE HE3aBUCUMMO OT
YCTaHOBMEHHbIX PunbTpoB. [pn HaBegeHUN Kypcopa Ha CTPOKY, COOTBETCTBYIOLLYHO
TaKow AocTaBke, byaeT nokazaHo onncaHue «npobnemMbi» unum «KoH@IMKTa». Cm.
PaboTta ¢ «npobnemMHbiMny 3akazaMu 1 KOHMNUKTHbIE CUTYaLIUK .

Bbl moxeTe NOoJTIY4YNTb I/IHCbOpMaLLVI}O Nno 3aKa3aM B onpeaerieHHbIX ctaTycax. Haxmurte
KHOI'IKy He obpaboTaHa, He noaTeepsaera, OxiiaaeT, Mopa roToeMTe, MoToBMTCA, Mp... , OCTaBbTe rasiouku

pPAOOM C TONbKO MHTEPECYIOLMMM Bac CTaTycaMu, a OCTarbHble rarioykyu CHUMUTE,
3aTeM BblbepuTe NyHKT 3aKpbIThb .

Bbl TakXke MoXeTe HaCTPOUTb MOKa3 KOSIOHOK B CMUCKe AOCTaBOK. [1519 3TOro HyXHO
HaxaTb NpaBY KHOMKY MbILLM HA 3arofioBke CNncKa, a 3aTteM rafodykamu
oTMeTUTL/ybpaTb Heobxoanmble napameTpbl. COOTBETCTBYHOLME KONMOHKN ByayT
nobasneHbl B cnucok. Hanpumep, MOXHO fo6aButb KONOHKY «[1pobnemax». B Hen



148

iikoDelivery

ByaeT nokasaHo npepynpexgatouiee coobLieHne, ecnm BoO3HUKNa «npobnemay» ¢
JOCTaBKOW.

Mpun ycTaHOBNEHHON ranoyke ABToMaTu4eckoe obHoBneHne nHpopmaums no
[0CTaBKaM OTCeXMBaETCs aBTOMaATUYECKM C NEPUOAOM B OAHY MUHYTY. Nepunog,
06HOBNEHUNA AaHHbIX HacTpauBaeTcd B danne koHdurypauum iikoOffice. B ntobon
MOMEHT Bbl MOXETE NOMNY4YNTb aKTyasnbHY MHPOPMaLMIO O AOCTaBKax, HaXaB KHOMKY
O6HOBUTD .

Ecnn KnneHT 3aka3biBaeT JOCTaBKY BMepBble, TO 3aKa3 permcTpupyeTca n3 cnmcka
O0CTaBOK (MYHKT MeHto [loctaBka — [locTaBku, kHonka Co3path).

Cnuncok A0CTaBOK MOXET ObITb AOMNOSIHUTENIBHO CrPYNNUPOBaH, HanpuMep, rno Tunam
[OCTaBKW. [JnsA 3Toro HaBeauTe ykasaTeslb MbIlM Ha 3arofloBoK « TUM JOCTaBKWY,
HaXMUTE NEBYIO KHOMKY MbILLKW, NepeTalmuTe 3TOT 3arofloBoK B cneumanbHyo 06nacTb,
pacronoXeHHY Haf CMMCKOM C JaHHbIMMW, @ 3aTeM OTMNYCTUTE KHOMKY MbILLN.

Bbl Takxxe MoXeTe CrpynnMpoBaTb AOCTaBKW, HanpumMep, No To4Ykam NpPUroToBrEeHUS 1
no cratycam. [1ns 3Toro nepetawiute cHavana 3aronoBok « Touka», a 3atem «CraTtycy.
YUT06bI OTKa3aTbCA OT rPynnMpPoOBKY, NepeTalmTe 3TN 3arofoBKM 06paTHO B 3arofioBOK
CNM1CKa Uy 3aKponTe OKHO A0CTaBOK.

Cnuncok 3aka3oB MOXET 6blTb 0TUNLTPOBAH MO 3HAYEHMIO MO6GOro U3 NapaMeTpoB
(N HeckonbKMM NapameTpaMm, HanpuMep, No gaTte u HoMepy TenedoHa Unu KapThbl).
[na aToro B A4Yenky Tabnuupbl, HAXOASALLYIOCS HAa NepeceyeHnn CTPOKM CO 3HAYKOM &K
KOJIOHKM C Ha3BaHWeM napameTpa, BBeauTe 3HauyeHue. B okHe oTobpasaTcs Tonbko
CTPOKW, YAOBNETBOpPSOLWMNE 3a4aHHbIM ycroBuaM oTbopa. YTobbl oTkazaTbcs OT
dunbTpauun, BBEAEHHbIE 3HAYEHUS NAPAaMETPOB HYXHO yAanuTb.
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Ha Touke npurotoBneHuns 3aka3 obpabaTbiBaeTcs. B Konn-ueHTpe oTpaxaeTcs ero
Tekyllee coctossHMe. B 3aBucMocTu oT aTana ob6paboTky 3aKa3 MOXET HaxoAUTbCS B
crnenyoLLMX COCTOAHUSAX:

e CraTyc «He nogTBepxaeHa» ncnonb3lyeTcs, ecnm HacTpoeHa HeobX0AMMOCTb
noaTeepxnatb goctasku. Cm. [NoaTeBepxaeHve AOCTaBOK.

e Cratyc «He ob6paboTtaHa» ucnonb3yeTcs TONbKO A1 AOCTaBOK, CO34aHHbIX
BHeELWHUMN cuctemamm (Yepes API). Hanpumep, Ha cante unm B MOOUIbHOM
npunoxeHuun. NpumMmeHseTcs K BHELWHEN A0CTaBKe, eCfiv B HEWN HE YKa3aHa ToukKa
NPUrOTOBMEHMUS, U NPU 3TOM OTKJTIOYEHO «MOATBEPXAEHNE AOCTABOK». TaKyto
[OCTaBKy onepaTop KOMm-LeHTpa OOSXEeH pacnpenennTb Ha TOYKY.

e Cratyc «OxnpgaeTt» yctaHaBnMBaeTca Ans 3abnaroBpeMeHHbIX JOCTABOK, Koraa
[0 MOMEHTa A0CTaBkuM ocTaeTca 6onblue BpeMeHu, yem CTtaHaapTHas
NPOAOITXUTESNbHOCTb AOCTaBKU. [py co3naHMm 3aka3a aBToOMaTUYECKU
BblUMCIAETCA Nnpegnosiaraemoe BpeMs AOCTaBKU: K TEKYLLLEMY BPEMEHU
npubaBnaeTcs CTaHgapTHas NPOAOCXUTENBHOCTb AOCTaBKKU, KOTopas no
YMOSYaHUIO paBHa OAHOMY Yacy.

e Cratyc «[llopa rotoBuTby. NMNapameTp «CTaHgapTHaA NPOAOIXUTENBHOCTb
OOCTaBKM» Ha pa3HbIX TOYKaAX MOXET oTnnyaTbcs. [1pu yctaHoBKe cTatyca
«lMopa rotoBUTH» Y4MTbIBAETCA 3HAYEHME 3TOr0 NapameTpa, 3af4aHHoe Ha
TOYKE, @ He YCTaHOBIIEHHOE B KoS-UeHTpe. Nocne npuema 3akasa B KO-
LEeHTPe N ero CoxpaHeHus OH aBTOMaTU4YECKN NOSBIIAETCA Ha yKa3aHHOW TOYKe
npurotosrieHns (cMm. [NpuemM 3akasa). Takasa goctaBka nmeet ctaTyc «[llopa
rotToBuTb» B cnucke JlocraBka — J[loctaBku. [1py npocMoTpe Takon JOCTaBKM
6ntoaa 3akasa nokasaHbl CUHUM LWPUEGTOM. OTO 03HAYaET, YTO C 3aKa30M eLle
He Hayanu paboTaTb Ha TOYKe NpUroToBneHna. B Takyto goctaBky MoryT ObiTb
BHECEHbI N0ObIE NU3MEHEHNS.

e CraTtyc «['oTOBUTCA» yCTaHaBNMBAETCA NOCNE NeyaT CEPBUCHONO Yeka XoTH Obl
Ansa ogHoro u3 6ntoa 3akasa. HaneyataHHble 6rtoga 6yayT nokasaHbl YepHbIM
WpudTOM B 3aKase. Y Takux 65t Henb3sa yXe U3MEHUTb KOIMYECTBO MK
cocTtaB MogudukaTtopoB. Ho B cam 3aka3 MOXHO BHECTU U3MEHEHUS,
Hanpumep, o6aBnTb HOBbIE Gritoga unn yaanuts 6ntoga 13 3akasa
(cm. BHeceHune nameHeHuin B 3akas), a Takxe N3MeHUTb MHOPMaLMIO O
KIMeHTe.

e Crartyc «[lpurotoBneH» ycTaHaBNMBaeTCs, Korga ¢ MOMeHTa nedatu 6ntop,
NpOXoAMT BPEMSA NPUroTOBSIEHNS, 3a4@aHHOE B KapTe npurotoeneHus 6niog, (B
HacTponkax rpynnbl N OTAENeHNss ToproBoro npeanpuatuns). Ecnn énoga
3aKasa MMeloT pa3Hoe BpeMs NpUroToBIIEHUS, TO yUNTbIBAETCA MakCcMMasnbHoe
3HayeHwue. 3aKa3 Takxe 6yaeT yctaHoBreH B cTaTyc «[1purotoBneHy, ecnm Ha
KyXOHHOM TepMuHane iikoSousChef oTMeTuTb, YTO OH roToB.

e Crartyc «XpgeT oTnpaBKn» yCTaHaABNMBAETCH, KOraa 3aka3y elle He Ha3HavyeH
Kypbep. Hanprumep, Bbl XOTUTE HAa3HA4YMTb €ro No3xXe, UM Kypbepbl camu
BblIOMpatoT cebe 3akasbl Ana AocTtaBku. Ecnu Bbl nCcnonb3yeTte pexum onnaTtbl
[OCTaBKU Npu oTNpaBKe, TO 3aKa3 B cTaTyc «XaeT oTnpaBKn» MOXHO
nepeBecTn nocne pernctpauumn onnaTbl 3aKkasa (Ha TOYKe) u nevatu
duckanbHoro Yyeka. Cm. Pexum «onnarta npu otTnpaeke 3akasay. Ytobbl BHECTHU
N3MEHEHNS B TAKOW 3aKa3, HyXHO BbINOSIHUTL BO3BPAT YeKa Ha To4Ke
(cm. U3meHeHne onnavyeHHOro 3akasa). [py ncnonb3oBaHMM pexnma onnaTthbl
Npw 3aKpbITUN NepeBeCTM 3aKa3 B cTaTyC «KaeT oTnpaBKM» MOXHO nocrne
npurotosrieHus. Cm. Pexum «onnarta nocne BO3BpaLleHNsa Kypbepay.
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CraTtyc «B nyTu K KNnneHTy» yctaHaBnmMBaeTCa nocne neyatn omuckKanbHOro
yeka, nevyaTtu HaknagHon n oTnpaBky Kypbepa B NyTb. 3anyckaeTca 0bpaTHbIN
OTCYET [0 MOMEHTA BPEMEHM, KOrAa 3akas A0SIXeEH OblTb OTAAH KIIMEHTY.

Mo ymonuyaHuio JocTtaBka [osxHa ObITb BbINOSIHEHA B TeYeHne Yaca. Ecnn
CTaHAapTHOe BpeMs AOCTaBKM NUCTEKIO, a 3aKa3 elle He A0CTaBneH, To
yCTaHaBNMBaeTCs CTaTyc «B nyTu K KNNMeHTy, ona3abiBaeTy.

Cratyc «[JocTaBneH, B NyTU Ha3ag» yCTaHaBNMBAETCH NOCNE OTMETKM
BbINOJSIHEHUA 3aKa3a W yKa3aHust hakKTMYeCcKoro BpeMeHn AocTaBku. [1ns aToro
npegHa3HayeHa KHonka (4) [JJocrasn. B KapToyke 3aka3a B iikoFront. MNpu ee
HaxaTuu 3anyckaetca 06paTHbIN OTCHET BPEMEHU IO MOMEHTA, KOrAa Kypbep
OOJXEH BepHYTbCA Ha 6a3y. [Npegnonaraemoe Bpemsa BO3BpaLLEHMA Kypbepa
(MBB) 3aBUCKT OT COOTHOLLEHUS (haKTMYECKOro BpeMeHn aoctasku (PB) n
BpemMeHn otnpasku B nyTb (BO). CuntaeTcs, 4To Ha NOE34KY K KITMEHTY U
o6paTHO Kypbep TpaTUT oguHakoBoe BpeMs. Takum obpasom, MNBB = ®B/[], +
(eBLO BO).

Ecnu npegnonaraemoe Bpemsi BO3BPAaLLEHNA Kypbepa UCTEKITO, @ OH eLle He
BEPHYICA, TO ycTaHaBNMBaeTca ctaTyc «[JocTaBneH, onasabiBaeT Hasany.

Hanpumep, B 14:55 Kypbep otmeTun, 4to 3aka3 goctasneH. ®B[] = 14:55. BB =
14:55 + (14:55 14:15). Nocne 15:25 cuntaetcs, 4YTO Kypbep BO3BpaLLAeTCs Ha
6a3y c ono3gaHnem.

CraTtyc «3akpbIT» yCTaHaBNMMBaeTCA Nocrne OTMETKU 06 yCreLwHOM BbIMOSTHEHNM
poctaBku. Korga Kypbep BepHYICS U cAan BbIpy4Ky WY HaKagHyo ¢ NoAMNUChbIo
KnmeHTa (onnata 6e3HannyHas) Haxmute KHonky (5) 3akpbITb.

MeHepnxepy ¢ npasom D_CD kHonka (5) 3akpbITb Takxe AOCTyMHa B JOCTaBKe CO
cTaTycoMm «B nyTu K KnueHTy».

Cratyc «OTMeHeHa» ycTaHaBnNnBaeTCsl, ecnv 3adMKcpoBaHa OTMEHa
[OCTaBKM B KOMJI-LLEHTPE MIN Ha TOYKeE.

KcTopuio 3aka3a MOXHO NMOCMOTPETb B €ro KapTouke, a Takxe B )XXypHane cobbITUi.

N2 5

oL i . Touka™: Q|Botror<: OHoBHaA rpynna |
Tun saxkasza: | [ocTaBka Kypbepom . Kypsep: MeTpoe K.C. | EE

WcTopma:

Cratyc: JaKpmim Onepatop: Metpoe K.C. | Mpo6nema! - i 01 a01e 131s
axas co3maH : .01, 16 A

Nogreep=xEned : 14.01.2016 12:16&
Ornewaran  : 14.01.2016 14:01
Mpurorosmes  : 14.01.2016 14:03

,D,J'IFI HarnAaAgHoOCTun I/IHCbOpMaLI,I/Iﬂ O CTaTtyCaX noka3aHa pa3/inv4HbiMU LiBETaMMW.

He noaTBepXaeHa |51894| 11.07.2014 18:00 | Aocrasxa ypoepon|

CraTtyc MNHpopmauus o ctatyce B NHpopmauusa o ctatyce B
CNUCKe A0CTaBOK KapToyKe LOCTaBKU
Ne 51894 Cratyc: He nogreepxpaeHa

|=) CraTyc: He noaTeepxaeHa Wroro: 1

O)KVI[J,aeT 12324 | 08.07.2014 10:00 | JocTasKa Kypbepom

|=J Cratyc: OxmaaeT Utoro: 1 Ne 12324 Cratyc: Oxmpaer
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|=) CtaTyc: Nopa roTosuTs UToro: 1 N2 74019 Cratyc: Topa roToBNTL

|_|Opa FTOTOBUTb 74019 | 07.07.2014 20:12 | [locTaBKa KypbepoM
|=J CraTyc: Mopa roTosuTs WToro: 1 Ne 74019 Cratyc: € MNopa rotosuTb

I_Iopa FOTOBUTb 74019 | 07.07.2014 20:12 | [locTaBka Kypbepom

MpurotoBneHne

3aKa3a

CBOEBPEMEHHO HE

HaQ4aTo

[[oTOoBUTCA |=J CraTyc: MoToBuTCs UToro: 1 Ne 74019 Cratyc: ToToBuTCA
74018 I 07.07.2014 20:12 |Aoc1'aa<a KypbepoMm |

I pUroToBJ1IEHO |=J CraTyc: MpuroTosnero Wroro: 1 Ne 74019 Cratyc: TpuroTosnexo
74019 | 07.07.2014 20:12 | focTasKa Kypuepon |

)K,El,eT OoTrnpaBKU (=) CraTyc: XKaeT oTnpasku UToro: 1 Ne 74019 Cratyc: YKAer oTnpaBkun

07.07.2014 20:12 |uocraaxa KypbepoM |
B NYTU K KITMEHTY | =) traryc: B nye x smsermy roro: 1 Ne 66677  CraTyc: B NyTH K KMEHTY

5657?[ 10.07.2014 lﬁcﬂ|ﬂmmxmw]

B nytn, (=) CtaTyc: B nyTw, onasasisaeT Wroro: 1 Ne 74019 Cratyc: B nyTH, onasgbiBaer
onasgpiBaeTt 74013 07.07.2014 20:12 | focrasxa kypoepon|
,D,OCTa BJ1EH, |=) CraTyc: flocTaeneH, B nyTH Hasaa Wroro: 1 N¢ 66677 Cratyc: [locTagneH, B MyTH Hasaf
B |'|yT|/1 Ha3aj 66677| 10.07.2014 16:13 |Aocra3|<a KYDbeDOMI
.D.OCTa BJ1EH, \=) Cratyc: locTasneH, onasabiBaeT Hasaa UToro: 1 N2 66677 Cratyc: [JoCTaBfieH, ONasAblBaeT Hasaf
onasabiBaeT 66677 | 10.07.2014 16:13 | ocTaska Kypsepon | ocT
Ha3aj,
3aKpbIT =) Cratyc: 3akpeiT Uroro: 1 K¢ 66929  Cratyc 3akpeiT
66929 | 10.07.2014 16:08 I,Eloc‘rasxa KypbEpOM |
OTmMeHeHa |=J CraTyc: OtmeHena Wroro: 1 Ne 54199 Cratyc: OTMeHeHa

54199 I 04.07.2014 0:52 I[locraBKa Kypbeponl

Ecnu goctaBka CnuLKoM A0Sro HaXoA4MTCA B TEKYLLEM cTaTyce, TO OHa cyuTaeTcs
NPOCPOYEHHON N NoAcBeYMBaeTCa KpacHbIM. MOMEHT BpeMeHHU, Korga aTo NponCXoauT,
paccynTbiBaeTCA No onpeaeneHHon opmyne.

Cratyc Korpa pocraBka NoAcBeYMBaeTCsa KpacHbIM

HoBas Bpemsa noctaBky MUHYC NPOAOIIXUTENBHOCTb OCTaBKM MEHbLLUE
TEKYLLEro BpemMeHu

B nytun Bpemsa goctaBku MeHbLUE TEKYLLErOo BpeMEHU

[loctaBneHa (C MmoMeHTa haKTU4eCKon AOCTaBKM NpoLusio 6onblue BpeMEHU, YEM C
MOMEHTa OTNpPaBKN AOCTaBKM
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lNpuem 3aKkasa B Konn-ueHTpe

3akas Ha 0CTaBKy permcTpupyeTcs B Konn-UeHTpe. [ocne 3Toro oH aBToMaTuyecku
NOSABMAETCS Ha BbIGPAHHOWN TOYKE NMPUrOTOBMEHUS.

I'Ipl/l HeobXo4MMOCTN 3aKa3 MOXHO U3MEHUTb, NEPEHECTU HA APYIY TOYKY UIn
yOoanuTb. MoxHo NMPUHATbL 3aKa3 Ha CaMOBbIBO3.

Kak odpopMuTb HOBbIN 3aKa3

1. lNouwmTte KNueHTa B crnpaBovHUKe «KnneHTbl gocTaBkuy». [1ng 3TOro B none
Mouck BBeguTe MHpopmMauuio o knneHTe. Hanpumep, Homep TenegoHa unu
NMS.

e Ecnun Takom KNueHT HangeH, To BbibepuTe ero B CNMCKe U HAXMUTE KHOMKY
CospaTtb AOCTaBKY.

e Ecnu knueHT He Hawencs, HaxmuTe KHornky Co3aaTh [OCTaBKY.

OTKpoeTCcH HOBbIN 3aKas, rae yxe byaeT 3anonHeH HoMmep TenedoHa unum ums
KNMEHTa, KOTOpbl€ Bbl BBENW NPU NOUCKE.

e Co3paTb 0OCTaBKy AJ19 HOBOro KnneHTa MOXHO B pa3gene [loctaBka —
Hocrtaeku: Haxmute Co3paTtb — Co3paTbh AOCTaBKY Ha HOBOrO KINUEHTa.
OTKpoeTca nycTan KapToyka JOCTaBKMW.

Ecnn okasanock, 4TO KIMMEHT BCE-Takn €CTb B CNPaBOYHUKE, TO NpU OTNpaBKe
3aKa3sa Ha TOYKY CMCTeMa NpeasfioXMT UCNOSb30BaTbh MHAOPMALMIO N3 KaPTOYKM,
a He co3aaBaTb HOBOrO KNIMEHTA.

2. YKaxuTe gaHHbI€ O KNUEHTE 1 AocTaBke. KNMeHT MOXeT oka3aTbCs B CTaTyce
«BbICoKMI puCcK», Kak NOCTYNUTbL B 3TOM Clny4ae, CM. B cTaTbe [pobnemHble
KIMNEHTbI.

3. B none Touka NpUroToBieHUs yKaxXnte Toprosoe npegnpuatne, kotopoe byaet
BbINOSHATL 3aka3. [logpobHee cM. Ha3HauyeHne 3aKa3a Ha TOYKY.

4. BepuTe no3uumu 3akasa. 1o npocbbe KnmMeHTa 3aka3 MOXHO pa3faenuTb Ha
HECKOJIbKO MEPCOH.

5. BbinonHute onnarty 3aka3a. KnnmeHT MOXeT y4acTBOBaTb B GOHYCHOWM
nporpamme Plazius. KnneHty MmoxeT 6bITb NpeocTaBneHa CKuaKa unm
HapbaBKa.

6. lNocne BBOAa BCen MHOpMaLMnN 0 3aKa3e OTNpaBbTE €ro Ha NPUroToBIIEHME,
HaxaB KHonKy CoxpaHuUTb Ha TOYKY. Ecnn KnueHT nepeayman, To HaXMnUTe
KHOMNKY BbIATH.

Mpu coxpaHeHnM 3aKa3a Ha TOYKY B HEFrO aBTOMaTU4Yeckn MoryT AobaensTbcs 6noaa.
Kak nx HacTpouTb, CM. B cTaTbe ABTOMaTnMyeckoe gobasneHve 6ntoa.

CoxpaHeHHbIN 3aKa3 0To6pa3unTCs B CNCKe AOCTaBOK CO cTaTycoM «[llopa rotoButb».

Ha TepmMuHane AocTtaBku NosiBUTCA COOOLLEHNE O CO34aHMM 3aKa3a AOCTaBKN: HOMepP
[OCTaBKW, a TakxXe, Ha Kakoe BpeMs 1 AaTy NraHupyeTcs A0CTaBKa.

NMocne ocpopMmneHusn 3akasa

[Mocne npuema 3aka3a onepaTop KOS-LeHTpa KOHTPONUPYET ero AanbHenLy
06paboTkKy.
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Mpy Heob6xoAMMOCTU onepaTopa 3aka3a MOXHO CMEHUTb iaxe eCnn AOoCTaBka yXe
6bina 3akpbiTa. CaenaTb 3TO MOXET COTPYAHMK, obnagaowmi npaBom «HasHavaTtb u
MeHATb onepaTopa gocraskuy (D_CO).

[ocTaBka, Ha KoTopyto crieflyeT o6paTuTb BHUMaHUE, OTMeYaeTca Kak «npobnemMHasn»,
ee creyeT NPOKOHTPONMPOBaTh.

N3mMeHeHue Tna AocTaBKu

Mocne ocopmMneHna HOBOro 3aka3a MOXHO NMOMEHATb TUMN LOCTaBKM — C JOCTaBKU
KYpbepOM Ha CaMOBbIBO3 1 HA0O0OpPOT. OTO BO3MOXHO AJ1A 3aKa30B B cTaTyce: He
noarsepxneH, Oxwupaet, Nopa rotoBuTb, [oToBUTCA, NpUroTOBNEH.

Ecnn ncnonb3ytotca akumm iikoCard co cneyuanbHbIMU YCNOBUAMN, KOTOPbIE 3aBUCAT
OT TMMa A0CTaBKN, TO MOXET U3MEHUTLCA CYMMa 3aKka3a.

B XypHane cobbiTnin hakT CMeHbl TUNa JOCTaBKM OTpaxaeTca B paMKax cobbITus
«PepakTupoBaHue oCTaBKU».

Kak meHsieTca BpeMs JOCTaBKu
[locTaBka KaK MOXHO ckopee

Koraa 3aka3 HyXXHO [0CTaBUTb Kak MOXHO CKopee, BpeMsl IOCTaBKN MEHSIETCS C
y4eTOM MpOoAOIXUTENbHOCTU AOCTABKM U3 HAaCTPOeK rpadhrka paboTbl M KapTorpadum.

3abnaroBpeMeHHas [OCTaBKa

Y 3abnaroBpeMeHHbIX 3aKa30B BPeMsi JOCTABKUN yKa3bIBAETCA BPYYHYIO.
Ero npeanaraetcsi UBMEHUTb TONbKO B CIyYasx, KOr4a BpeMEeHM 0CTaniocb MeHbLLUE,
4yeM NpPOoAOIXUTENbHOCTb OCTABKMU.

[ocTaBka KypbepoM — CamMOBbIBO3

Mpn cmeHe Tuna 3aka3a «[ocTaBka KypbepoM — CaMOBbIBO3» yaanseTcsa agpec
[OCTaBKU, a Kypbep CHMMaeTCs C 3aKasa.

CamoBbIBO3 — [loCcTaBka KypbepoMm
Mpn cmeHe «CamoBbIBO3 — [JocTaBKa KypbepoM»:

e CraHoBaTca goctynHbl nona Kypbep n Agpec 4ocTaBKku, KOTOPbIe HYXHO
3anonHuTb. Ecnu roctb yXxe ecTb B CNpaBOYHKKE, TO CUCTEMA cama 3anonHnUT
agpec U3 KapTo4ku, ecnim agpecoB HECKOMbKO, BbIBEPUTE HYXHbIN BPYYHYIHO.

e 3akas, Kak NpaBuso, yXe Ha3Ha4YeH Ha KOHKPETHYIO TOYKY npurotosneHus. A
MOXeT OKa3aTbCs, YTO afpec AOCTaBKuU He nonapaeT B 30Hy 06CnyxXmBaHus
BbIbpaHHOM TOYKK. B aTOM cnyyae, ecnu 6ntoga ewe He OTNPaBUIIUCh Ha
NPUroToBfieHMe, 3aKa3 MOXHO NepPEHECTU Ha APYryto TOUKY.

e MoxeTt nobaBuTtbca aBToMaTnyeckas ycnyra «Onnarta 3a AOCTaBKy» U
N3MEHNTBLCH CyMMa 3aKasa.
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[1aHHbIe O KNneHTe N gocTtaBKe

3anonHuTe KapTouKy focTaBku. Ecnun knneHT BoiGpaH N3 cnuncka, To KapTo4dka
OOCTaBKM yXe 3anosiHeHa ero AaHHbIMU. Ecnn e HeT, TO B COOTBETCTBYHLLUMX NOSIAX
HeobXxoAMMO 3afaTbh UMSI KOHTAKTHOrO fnua, ero TenedoH n agpec, No KOTOpoMy
HeobXoAMMO OCyLLECTBUTbL A0CTaBKy (rpynna napameTtpoB KnueHT n [locraBka).

B cnyyae, ecnu KnueHT HangeH B Cvcke No HoMmepy TenegoHa, a y Hero mx
HECKONbKO, TO B COOTBETCTBYIOLLIEE MONe KapTouky ByaeT noactaBneH UMEHHO 3TOT
Homep. [Jaxe ecnn OH He NepBbIN B CMUCKE.

Mpu BbIGOPE KNMEHTa U3 CNCKa B COOTBETCTBYIOLLME NOJS KAPTOYKKN ByaeT
NOACTaBNEH TOT afpec, Ha KOTOPbIN eMy OCYLLEeCTBMANack NocneaHss gocraeka. A
€CINn KINWEeHT HalaeH no aapecy, To byaeT noAcTaBrneH UMEeHHO 3TOT agpec.

Ob64a3aTenbHble Nons NoMeYeHbl «3Be3004KON» N 3Ha4YKOM @.

Mpn HeO6X0AUMOCTN, AaHHbIE O KINMEHTE, BBEAEHHbIE MPpUY NpeablayLmMxX 3akasax,
MOTYT ObITb U3MEHEHBI. [1115 3TOro HYXHO HaxaTtb Ha norne, TpebytoLiee NpaBku, n
BHECTU n3mMeHeHus. Ecnn y knueHTa namenunca TenedoH, agpec aNeKTPOHHOM MoYTbI
NN agpec AOCTaBKW, TO NPU BBOAE HOBbIX JAHHbIX CYLLECTBYIOLNE CBEAEHNS TaKXe
OyayT coxpaHeHbl U OOCTYMNHbI Ans Bblibopa (CM. Takxe BHeceHne nameHeHun B 3akas).

HoBaa gocrtaeka L7
WcTopwa:
N2 22082 Onepatop: AfIMHHRCTpaToOD Mpofinemal 4 Omemaen a
— TR sttt S| Hakaz cosmad : 24.09.2015 14:48
’ Touka™: | |v| O e
- MpuHATE OTKNOHUTE P
Tun 3akaza: | JloCTaBKa KYPbEpoM Kypoep: He HasHauen OTnpasnes 5 =8
KrnmenT Jocraska
mMs oTHecTED ™ Daninms: |HMDUrUB | Pewnama: |Deliveryclub ‘ v ‘ Bpens: Ocranocs, MAH: Oata: |24.09.201F
Tenedon™ |+7‘3112213341 |v | + || MozEoHUTE || YepHsIf cricoK ‘ ¥ruua®: |r. MNoaonsck yn. [lopoxoBa 4. 8A Kopn. [cTp. 2 KE. Joduc 3 |V|
Kapra: 45678 Pex.cauka: [Bes omakn | Emai:  |pirogov@mal v [+ [--:] Ron=: Kopn. fcTpoett.: Kefoduc:
WHdopMaLMA
0 KIMEHTE! PafioH: | | L | | KapTa | | HalfTu TauKy |
BX0M CO ABOPa
KomMmeHTapuit I'Ipmneqanmg
K 3aKasy: K appecy:
Saras Cruakn n onnatel
Kon-o nepcoH™: |:| PazbuTb 3aKas No NepcoHaM Cruaka: |523 CKMAKKA | Lo |
bmoao Konwuecteo KaoMM... | LeHa CymMa NogbiTor: Wroro K onnarte:
4 |3akas B Tun onnathl CeolicTea Cymma
™ f
¥ ¥ HanudHeie 0,00
0,00
| Mopudikatopst | | = | | = | | X | ‘ X | | Bes coaqn
‘ OTMEHHTb JOCTABKY ‘ ‘ OTMEHHTb NOATECPMOCHHE OT2bIBbI ‘ ‘ Hcropua ‘ ‘ COXPaHHTb Ha TOUKY ‘ ‘ BblifTH

HoBas fgocraBka ofs KnveHTa
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HoBaa gocrtaeka L7
WcTopia:
N2 2413 Onepatop: AfIMHHRCTpaToOD Mpofinemal Orentaen a
o 3ama3 co3mad : 24.09.2015 14:50
’ Touka™: | |v| folds! B
- MpuHATE OTKNOHUTE P
Tun saxasa: | [locTaska KypbepoM Kypoep: He HazHaueH Ornpasnen £ g
KnmeHT JocTaska
Mma oTHecTBO®: Dl:l DaMAnma: | | Pewnama: |He 3agaHa ‘ W ‘ Bpens: OcTanocs, MUH: Oata: |24.09,201F
Tenedon™: 0| | |+ ||| Mo3E0HATE || YEpHEI CrIMCoK ‘ Yiuua™: 0| |"|
T Doz = T .
HdopMELMA
0 KIMEHTE! PaiioH: w | KapTa || HaiiTu Touky |
KoMMeHTapHit Mpumesarie
K 3EKA3Y: K anpecy:
SaKas Cruamm u onnatsl
Kon-so nepcoH™: [ ] PasBuTs sakas mo nepcokan Crugka: |Eas CKMAKK | pd |
Bmioao KonuuecTso Komm... | LleHa CymHa MNogbiTor: Wroro k onnare:
b 4 [3aKa3 g Tun onnatsl CEoiiCTEa CymMMa
0,000 0,00 0,00 v H 0,00

0,00

| Moondmkatope! | | = | | = | | X | ‘ X | | Bes caaqn

‘ OTMEHHTb [JOCTABKY ‘ ‘ OTMEHHTb OATESPMAEHNE OT2bIBbI ‘ ‘ HcTopus ‘ ‘ COXPaHHTb Ha TOUKY ‘ ‘ BblifTh

KnueHT 3aKka3biBaeT 0O0CTaBKYy BlnepBble
Homep TenedoHa
Beeante Homep TenedoHa A58 CBA3M C KITMEHTOM.

Bbl MmoxeTe HaAaCTpoOuUTb aBTOMaTn4eCckKoe pobasneHne TeJ'qu)OHHOFO KoAa ropoga B
Ha4vasnio KOpOTKOro Homepa ropoackoro Tenecb0Ha. npl/l BBOAE MNMOJIHOIro HomMmepa Takoe
pobaeneHne He BbinonHaeTca. Cm. Takxe BBOA KOPOTKUX rOPOACKMX HOMEPOB

TGJ'IGQI_)OHOB.

KnueHT moxeT 6bITb 3apeructpnpoBaH B cucteme nosanbHocth Plazius. Takue
KITMEHTbl aBTOMaTUYECKN NONagatoT B CNPaBOYHUK KIMEHTOB JOCTaBKU. B KapTouky
3anucbiBaeTca HoMep TenedoHa, nNog KOTOpPbIM KIMEHT 3apernctpmpoBaH B Plazius.
OTOT HOMEp SABMAETCA OCHOBHbIM, U €ro HeNb3A byAeT U3MEeHUTb UK yaanuTb U3
OOCTaBKM UM KapTOYKKM KnmeHTa. MoXHO Tonbko f06aBUTb AONOMHUTENbHbIE HOMEPA.
Cwm. cratbio Cuctema Plazius onsa KnMeHToB AOCTaBKMU.

Ecnn TepmunHan nogkntoyeH K ATC, To cuctema HaxoguT KIIMeHTa rno Homepy
TenedoHa 1 co3gaeT As1s Hero HOBYIO AocTaBky. B none TenedoHa noacrasngaercs
HOMEp, 3TO MOXET ObITb HE NOCNEeAHUI NCNOJTb30BaHHbLIA HOMEp AN1A CBA3U C
knneHtom. CMm. TenedoHHbIE 3BOHKM B KOMJI-LIEHTPE.

Yto6bl L06aBUTL HOMEp TenedoHa, ycTaHoBuTe Kypcop B none TenedoH, BBeanTe
HoMep 1 HaxmMuTe knasuwwy Tab unu Enter. Takxe 3To MOXHO caenaTtb C NOMOLLbHO
KHOMKM .

YT106bI MU3MEHUTb HOMEp TenedoHa, BbibepuTe ero n3 cnucka ¢ NOMOLLbI KHOMKK =,
HaXMUTE KHOMKY ==, BHECMTE ucnpasneHus n Haxmute kHonky OK. [1nsa Bbixoaa 6e3
COXpaHEeHUs UBMEHEHUI HaxXmuTe KHomnky OTMeHa.

YT106bl YAanuTb Homep TenedoHa, Bbioepute ero n3 cnmcka ¢ NoMoLLbio KHOMKK =,
HaXMWUTE KHOMKY =1 KHOMKY YaanuTb.
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n BHumaHue! Yganutb Homep TenedoHa MOXHO TOSTbKO Y KIMEHTa, KOTOpbIv He
CUHXPOHM3MpPOBaH ¢ cuctemown Platius.

Anpec nocraBku

Anpec poctaBku Heobxoaumo BBeCTU B nons Ynuua, [lom, Kopnyc (ctpoenue),
Keaptupa (ocpuc). MoxeT 6biTb yKa3aH palioH AoCTaBkW. B agpece goctaBku MoxeT
ObITb YKa3aH ropoa.

B none Ynuua Bbibepute HyXxHOe Ha3BaHMe U3 CNpaBoOYHUKA. [1ns 6bICTporo nomcka
yCTaHOBUTE KypCOp B JA@HHOE Mosie U HaYHUTE BBOAMTb Ha3BaHue ynuubl. o mepe
BBO[@ OCYLLLECTBMSIETCH MOMCK N 0TOBpaxeHne HanaeHHbIX ynuu, B cnvcke. Monck
BbINOJSIHAETCA CHavana cpeam Bcex U3BECTHbIX aApeCcoB KNMeHTa n3 ero Kaptoudku. Mpu
BbIOOpe Takoro agpeca aBToOMaTUYECKN 3anoNHAKTCA Bce ero nons. Ecnu Bbl BBOgUTe
HOBbIN agpec, TO HYXHO byaeT BblIbpaTh ynuLy, a NOTOM YKa3aTb HOMep AoMa U
npouve pekBu3nTbl. B nona MNMoabeaa, dtax, [JoModoH MoxHO BBECTM Makcumym 10
CVMMBOJIOB.

Ecnu ecTb Kakas-nmbo nHopmMaums, KOTOPYI0 HYXHO 3HaTb Kypbepy, Hanpumep,
«BX0[, CO ABOpay, «kog AomodoHa 123», To ee cneayeT nobasuTb B nosne
MNMpuMeyaHue K agpecy. 3T1a nHdopmauua byaet HanevyaTtaHa BMeECTe C aApeCcoM
[OCTaBKM B HaknagHon. V1 6ynet BugHa onepatopy Npu pernctpauumn crneayoLwmx
3aKa30B )15 AaHHOro KJIMEHTA.

OnepaTop KONm-LeHTpa MOXeT NMOCMOTPETb afpec KIIMEeHTa Ha 3NIEKTPOHHOI KapTe, Ha
KOTOPYIO HaHECEHbI 30HbI 0GCNYXMBaHNUA TOYEK, Y Ha3HAYUTb BrMXaNLLYo TOUKY
npuroToBneHus ansa goctaBku. CM. ABTOMaTu4eckuii BbiI6op TOYKM AOCTaBKM.

PexkomeHayemas ckuaka

Ecnu B KapTo4ke KnveHTa yka3aH HoOMep ero AIMCKOHTHOW KapTbl N peKoMeHayemas
CKnpka, To 9T 3Ha4yeHusa 6yayT nokasaHbl B KApTOYke AocTaBku B 6noke KnueHt. Ecnu
KITMEeHT Ha3blBaeT ApYyron HOMep KapTbl, TO BBeauTe ero B none Kapta. M ecnn takas
KapTa HangeHa B iiko, To 6yaeT NnokasaHa pekoMeHayemas ckugka (B none
Pek.cknpgka). Cm. Takxe Cknaku n Hagbasku.

UHpopmauua o KnueHTte

B none MHdopmaums o KnueHTe MoxeT ObITb yka3aHo, Hanpumep, «VIP knueHT». B
3TO Nosie TakxXe MOXHO BBECTM MH(POPMaLMIO O crieunanbHON CKUAKe KnneHTa (B
HaKnagHoOW He nevyaTaeTcs).

KomMmmeHTapui

B none KoMMeHTapui KnveHTa Bbl MOXETE BBECTU Kak 0cObble NoXenaHnsa KnneHTa K
OOCTaBKe, TakK U ero oT3bIB 00 yXe BbIMOMHEHHOW UM OTMEHEHHOW A0CTaBke. OTOT
TEKCT nevaTaeTcsi B HaKlagHOM, KOTOPY Be3eT Kypbep, B pa3aene «OTMeTkn 06
NCMNOMNHEHUNY .
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Ha3HayeHue 3aKka3a Ha TOUYKY

PacnpenennTb 3aka3 Ha onpegeneHHyto TOUYKY NPUroToBNEHNsI Bbl MOXETE
HECKOJIbKUMU criocobamu.

Ecnn Y BacC TOJIbKO OHa TO4YKa A0CTaBKU, TO NO yMOJIHaHNIO OHa aBTOMaTU4YeCKU 6y,ueT
NOACTaBNATLCA B nosie Toyka B KapTo4ykKe 3aKas3a.

Ecnu Bbl nMeeTca HECKONMbKO TOYEK AOCTaBKK, TO NPU NpUEME 3aKa3a Bbl MOXETE
nnbo BpYyYHYIO BblIOpaTh HYXHbIN TEPMUHAN, MO0 OH MOXET ObITb BbIbpaH cucTeMomn
aBTomMaTumyecku. NogpobHee cMm. ABTOMaTU4ECKUN BbiIGOP TOUYKN JOCTABKMU.

Takxe BO3MOXHa cuTyaums, Korga pacnpegerneHume no To4Kkam BbINOSHAET He
ornepartop Konm-ueHTpa, a opyron cneyunanuct. B aTtom cnyyae onepatop npu npueme
3aKa3a MOXET He yKa3blBaTb TOYKY AOCTaBKU. YTobbl 3TO ObIfTI0 BO3MOXHO, B
KOH(UrypaumoHHom paune resto.properties nponuinte CTpoUky enable-save-delivery-
without-terminal=true.

B pe3yrnbTaTe Nnpu rnorbiTke COXPaHUTb TakKon 3aKa3 Bbl MOXETE:

e CoxpaHuTb 6e3 HasHauyeHus. [1py aTom 3aka3 byaeT coxpaHeH 6e3 ykazaHus
TOYKM IOCTaBKU 1 NpumeT cTaTtyc «He o6paboTaH». B nanbHeiiem Bbl
CMOXETE €ro OTKPbITb U BPYYHYI0 Ha3HaA4YMTb Ha HYXHYI0 TOUKyY. [pryem npu
NMOBTOPHOM OTKPbITUM KApTOYKM 3aKa3a ero 06s3aTesibHO Hy>XXHO pacrnpeaenuTb
Ha TOYKY AOCTaBKW. B npoTMBHOM criyyae coxpaHuTb ero 6yaeT HEBO3MOXHO.

e HasHauuTb aBTOMaTM4eckn. Crctema aBTOMaTUYECKM MOACTABUT HYXHYH TOUKY
[I0CTaBKWN B COOTBETCTBMMN 3af@aHHbIMI YCIOBUSAMI aBTOMaTU4€CKOro
pacnpeneneHunsi 3aKas3os..
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BpeMFl N NpoAoJIKUTESIbHOCTb AOCTAaBKU

B nonax Bpemsa n [laTta Bbl MOXeTe yka3aTb BpeMS U OeHb, KOrAa KNMeHT Xo4eT
nonyuYnTb 3aKa3 focTaBku. 1o ymonyaHuio ykasaHa Tekylasa aata, K Tekywemy
BpeMeHun npnbaBnsaeTcsa «CtaHgapTHas NPOAOIXMTENbHOCTb AOCTaBKU»

(Mo ymonyaHuto oanH 4ac).

MHoraa Toyka AOCTaBKU M KOMM-LUEHTP HaxoaaTCAa B pa3HbiX YacoBbix nosicax. Kak
y3HaTb YacoBOW MOSAC TepMUHarna, CM. B cTaTbe HacTporka TepMnHanoB [OCTaBKMU.
Konn-ueHTp onpegensaeT cBom YacoBon nosic n3 Hactpoek Windows.

Konn-ueHTp onpeaenseT 4acoBOW NOSIC TOYKK, Koraa onepaTtop ee BbibnpaeT. Bpems
OOCTaBKM 3aBUCUT OT TOrO, yKasasn onepatop BpeMsi AOCTaBKN BPYYHYIO UMW HET:

e Ecnu onepaTtop He ykasblBaeT BPeMs BPY4HYH0, TO Npu BbibOpe TOYKKN cucTema
onpeaenuT ee 4acoBoW MOSIC 1 YCTAHOBUT BPEMSI B COOTBETCTBMU C HUM U
NPOAOITIXUTENBbHOCTLIO AOCTABKMU.

e Korpa onepatop yka3biBaeT BpeMs BPy4YHYH0, TO NpeAnosniaraeTcs, YTo KIMeHT
Ha3blBas ero c y4eToM CBOEro 4YacoBoro nosica. Ecnv oHo no3xe BpemeHy,
pacCYMTaHHOroO aBTOMaTUYECKM, TO ero 3Ha4YeHne He nameHuTcs. Ecnu
onepaTop ykasas BpeMs paHblle pac4yeTHOro, To cuctema npepynpegut ob
3TOM.

B none Octanocb oTobpaxaeTcsa paccuymTaHHast CUCTEMOM NPOAOIIXMTENBHOCTb
poctaBku. OHa coCTaBnsieT pa3HuUy Mexay TEKYLWUM 1 npeanonaraemMbiM BpEMEHEM
OOCTaBKM 3aka3a. Ecnuv B pe3ynbTaTe pacyeToB NPOAOMXUTENBbHOCTb AOCTaBKU
coctaBuna 6onee 360 MuHyT (3abnaroBpemMeHHas [OCTaBKa), TO OHa B KapTouyke
3aKa3a He oTobpaxaeTcs.
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CocTaB 3aka3a

Mocne Toro, Kak BBeZleHbl BCe CBEAEHUS O 3aKa3uuKe U napameTpax A0oCTaBKu,
fo6aBbTe No3nLMK 3aKasa B rpynne napameTpos 3akas.

No6asnexwue 6niopn

YctaHoBuTe Kypcop B none bniogo, Bbibepute 61040 13 cnmcka n ykaxuTe ero
kKonuyecTtBo. Ecnu Bbl fo6aBnsieTe B 3akas 6040, KOToOpoe NpoAaeTcs Ha BEC, Bbl
MOXeTe BBeCTU ApobHOoe 3HayeHune konuyecTtBa. CtoumocTtb 6ntoga B nosne Cymma,

p. 6yaet nepecuntaHa aBTomaTudecku. [Ans nobaesneHnsa cneayrowen no3uumm
yCTaHOBUTE Kypcop B nosie bnoao cCTpokonm HUxe un Takxe BBeANTE KONIMYECTBO. Takxe
B 3aKa3 MOXHO f006aBnATb He Tapuduumpyemble yCryri.

OTpI/ILl,aTeJ'IbeIe TOBapbl, NOKYIMKa KOTOPbIX BO3MOXHa Ha Kacce C USbATUEM
HaJln4HbIX, 014 ﬂ,06aBJ'IeHI/IFI B 3aKa3 He AOO0CTYIMHbI.

Mo kaxpomy 6ritoay NpepocTaBnseTca cnenytowas MHopmauus: Ha3BaHue,
HOMEHKaTYPHbIN KoA (apTUKyn), ueHa, onucaHue 6naa, epapxms HOMeHKNaTypHON
rpynnbl, KATEropus, a Takxe OcTaToK Oroaa B CTOM-NINCTE HA TOYKE NMPUTrOTOBIIEHUS.

[lna 6bIiCTporo noncka ycraHoBuTe Kypcop B none bnoao n HauHnte BBOOUTL
Ha3BaHue nnu nbyto ero YacTb. o Mepe BBOAA OCYLLLECTBIAETCHA MOUCK U
oTob6paxeHune HanaeHHbIX 6ntog B cnucke. Takxe 6n0g0 MoXeT ObiTb HAMAEHO MO
ONnucaHuto, 3a1laHHOMY B ero HOMeHKNaTypHOW KapTouke. BbinonHseTcs nouck no
nboKr NOACTPOKE ONUCAHUA.

MoxHO HanTu 60 NO HOMEHKNATYPHOMY Koay (apTukyny). Takxke MOXHO Nony4nTb
cnucok 6ntof onpeaeneHHbIX rpynn unu kateropuin. Beegmte 3HadeHune B none bnopo.

Kon-80 nepcon™: ' 1 ;] []Pasbute 3akas no nepcoHam

Bmogo Konmuyectso Komme... Uena, p. Cymma, p.
BEE=
. 4 Cbipa 1,000 300,00 300,00
1 ‘-fcanat
HalmMerosaHne Koa Uena Onmcanme Wepapxua rpynn KaTeropma OcTaTok

Canat oBoWHON 0010 150,00 p. Ceexue oBowmM Canatbl 3AKYCKH 10,00

Canat orypusi 0011 200,00 p. Ceexaitwme orypusi CanaTel 33KYCKH 20,00

CanaT noMMaopsl 0012 300,00 p. Cnagskme nomaopsl  CanaTel 3aKYCHM B cron-nucte

CanaT CTONMYHLIR 0029 150,00 p. CanaTbl 3aKYCKM

[na yBenuyenns (yMeHbLLEHWS) KonuyecTea 6nioaa Bbl MOXETE MCMONb30BaTb KHOMKU
| b n : . Bbl TaKXe MOXeTe yCTaHOBUTb Kypcop B none KonuyecTso v
BBECTM 3HAYEHMNE UMM UCNOSIb30BaThb CTPESKM =. B aTom cnyyae cymma byaet
nepecyMTaHa nocre ycTaHoBKM Kypcopa B CrieAytoLent CTPOKe Unn nNpu HaxaTtum
knasuwwn Enter unu Tab. C nomoLubto KHONOK Konn4yecTso 6oaa yBenuunBaeTcs unm
YMEeHbLUAeTCH Ha eanHuLy.

UTto6bl yaanutb 65040 M3 3aKasa, HaXMUTE KHOMKY [ x ]
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E
Konw4ecTso nepooH: [[]PasuTe saKas no nepcovam

Bnioao Konvyectso Komme... LeHa, p. CymMma, p.
L =l | 3aKa3
OBolwHaA 1,000 250,00 250,00
] E} CanaT orypusi 3,000 200,00 600,00
o Wy 3.000 10,00 90,00
o 2,000 =
I 0,000 0,00 0,00

MogudukaTope! | | + | - X Weropus

Bniopo B cton-nucre

Bnioga, nobaBneHHble B 3aka3, MOryT HAXOAMTbCS B CTOM-NUCTE Ha BbIOBpaHHOW TOYKE.
Takue 6ntoga oTmeyvatoTcs 3Ha4ykoM B none Konuyecto. YTobbl nonyyuntb
nHdopmaumio 06 octatkax 6noga Ha ToUKe, HaBeaMTe Kypcop Ha 3TOT 3HAYOK.

Ecnu 6noao Ha aToM TOYKe BHECEHO B CTOM-NUCT, TO HYXHO NnMb0 BbibpaTh apyroe
6na0, NM60 M3MEHNUTb TOUKY MPUTroTOBEHUNA. YTOObI NONYyYMTb MHOPMALMIO MO
BCEM TOYKaM [0CTaBKu, nepenaute B pasnen CBOAHbLIA CTOM-JIUCT.

BHecTu B 3aKka3 6n040 13 CTON-NIMCTa MOXET TOJIbKO MEHeAXep C NPaBoM
«PepakTnpoBatb cTon-nucT u 6eictpoe meHo» (F_EM).

Konudectso nepcon: ™ Pa35»rrb 3aKa3s No NepoHaM

Bnioao Konudecreo Komme... Uena, p. Cymma, p.
L= | 3akaz
L > 4 Coipa Ay 1,000 300,00 300,00
] MaprapuTa ,j;\ 12,000 320,00 3 840,00
L OBolwHaA b 1.000 250.00 250,00
L E} CanaT orypuel ;‘ /i 'MaprapuTa' HaX0AWTCA B CTON-NWCTE Ha EbIBPEHHON TOUKE NPMroToBNEHWA (OCTaToK Ha Touke 10,000).
L R 000 OO0 30,60
I 0,000 0,00 0,00

oasieons L« 0 - Tl x JL voows |

KonupoBaHue 65niog, U3 npoLusibiX 3aKa30B

B kapTouke [oCTaBKM Bbl MOXETE MOCMOTPETb COCTAB NMPOLUbIX 3aKa30B, a Takxe
CMUCOK NoBMMbIX 6ntof KnneHTa. [1na 3Toro B KapToyke A0CTaBKU HAXMUTE KHOMKY
Uctopus. M3 3Tux cnnckoB MOXHO KonupoBaTh 6ntoaa B HOBbIV 3aka3. VicTopuio
3aKa30B MOXHO MOCMOTPETbL BCEraa.

N3 uctopum Bbl Takxe MOXETe NepenTu K NpoLLSbIM 3aKasaMm KnueHTa. [nsa aToro
BblGepuTE AOCTABKY U HaxXMuTe KHOMKY OTKpbITb 3aKas.



NMioBumele Gnona

Broao

3 | Muua 4 coipa

Wnbipb

Bunkm

MHULE MACHOE ACCOPTH
CandeTru

Muua Hapbexio

WcTopua sakasoe
Broao
b | 26.05.2015
b | 15.04.2015
b | 15.04.2015
k| b 02.04.2015
Fl

CROMMPOBATE

Konuuecteo

Beero sakasaHo

Llena

W W W s~

Cymma

Cymma

3850,00
0,00
0,00

2 100,00
0,00

1950,00

565,00
1.850,00
1.900,00

850,00
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17.02.2015 710,00

MscHoi nupor 1,000 110,00 110,00
Mvuua KanudopHia 1,000 600,00 500,00

16.02.2015 1 350,00

Muua bapberio 1,000 650,00 650,00
MMULE MACHOE ACCORTH 1,000 700,00 700,00 | ¥
Wroro: 12 Wroro: 13035

CKOMMpoBaTh OTKPLITL 3aKa3

YTo6bl KONMpoBaTb 6504a U3 UCTOPUN, COTPYAHUKY HEOOXOANMMO NPaBo Ha
penaktupoBaHune goctasku (D_ED). KonvpoBaHne MOXHO BbINOSIHUTbL TOMbKO AN
OOCTaBKK, KOTOpas eLle He nepeluna B ctatyc «XaeT oTnpaBKny.

[Ona atoro:

1.

HaxmuTe kHonky McTopus B rpynne napameTpoB 3aka3 B OKHe [JOCTaBKMU.
Bnioaa, KoTopble KNMEHT 3aKa3biBarn B HaMbonbLLeM KONMYECTBE, NOKa3aHbl B
6noke JTiobumbie 6nopa. NHdopmauns 060 Bcex AoCTaBkax KMeHTa nokasaHa
B 6noke McTtopua 3aKka3oB.

YT106bI NOBTOPUTL NpeablayLLniA 3aKas3 KMeHTa, BbibepuTe CTPOKY C AaTon
3TOro 3akasa u HaxmuTte kHonky CkonupoBaTb. Bce 6ntofa 3akasa
NepeHoCsTCA B HOBbIN 3aKka3. Bbl MoXeTe CKOnMpoBaTb HECKOSbKO 3aKa30B,
BbIOpaB CTPOKM C COOTBETCTBYIOLLMMN AaTaMu ¢ noMoLbio knasuww Ctrl nnm
Shift.

Bbl MoxeTe BbibpaTb OTAENbHbIE 6Mt0Aa U3 UCTOPUM 3aKa30B MU U3 CMMCKa
nobumbix 6ntoa knueHTa ¢ nomoubio kKnasuw Ctrl unu Shift. Mocne atoro
HaxmuTe KHonky CkonupoBaTb. BbibpaHHble 6rtoaa nepeHocsTC B HOBbIN
3aKas.

Ecnn poctaBka nepewuna B ctatyc «XKaeTt oTnpaBku», TO KHonka CkonupoBaTb B
MCTOPMM 3aKa30B U B CNIUCKE NIOOUMbIX 6Nntof, KNneHTa 6yaeTt HeakTueBHa. Ecnu y
COTPYAHMKa HET npaB Ha pefakTupoBaHune goctasku (D_ED), To aTa KHonka
Takxe 6yaeT HeaKTUBHA.

4. Y106bl CKPbITb MCTOPUIO 3aKa30B, HAXMUTE NOBTOPHO KHOMKY McTopus B rpynne

napameTpoB 3aKa3 B OKHe [0CTaBKMW.

Ecnu 3akas 6bin 3aKpbIT B NPUHYAUTENBHOM Nopsiake, To kHonka Uctopusa 6yaet
HeakTuBHa. bonee noapo6HYy0 MHOPMALMIO O BPEMEHU 3aKPbITUS Takoro 3akasa Bbl
MOXeTe y3HaTb B OKHEe UCTOopuK 3aka3a unu B XXypHane coObITUi.

MoaudukaTopbl
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K 6ntogy moryT 6biTb Ha3HaveHbl MogudukaTopbl. OHN MOryT 6bITb HEO6A3aTENBHBIMU
nnn o6a3aTeNnbHbIMK, NPOCTLIMY UK TPYNMNOBbIMK. [na MmogudumkaTopa Takxe
3apaeTcsa ero MMHMMarnbHOE N MakCMManbHOe KONMYeCcTBO, KOTOPoe MOXeET
ncnonb3oBaTbCs B 6ntose.

KnneHT MoXeT 3akasaTb, Hanpumep, NULLy No cTaHAapTHOMY peuenTy, a MoXeT
cobpaTb ee U3 NpeanioXeHHbIX MHrpeaneHToB. OH MOXET 0TKa3aTbCsl OT HEKOTOPbIX
OCHOBHbIX MHIPEAMEHTOB, KOTOPbIE BXOAAT B CTaHAAPTHbLIN peuenT. [Npy aTom LeHa
NULLbI He MeHsieTcs. A 3a OTAESbHY0 MaTy MOXHO 3aKa3aTb AOMNOSTHUTENbHbIE
TOMMNUHIN. N3 CepBUCHOro Yeka NnoBap 3HaeT, U3 KaKUX UHIPeANEHTOB HY>XXHO FOTOBUTb
nuuLYy, a Kakne He ucnosfb3oBaTh. [locne npogaxu 6ntoaa CnucbIBalOTCA TOMbKO Te
WHrpeamneHTbl, KOTopble BOLSM B ero «COopKy». A Te, OT KOTOpPbIX FOCTb OTKa3arscs, He
CNUCbIBAIOTCA.

KnueHT MoxeT cobpaTb NuuLy U3 ABYX YacTen «feBon» 1 «npaBon». Kaxaas yacTb
MOXeT ObITb NPUroTOBMEHA MO CBOEMY peuenTy. KnueHT Ha3biBaeT, N3 Kaknx
WHIpeaMEeHTOB AOSIXHA COCTOATb Kaxaasa YacTb nuuubl. CTOMMOCTb NULLbl 3aBUCUT OT
BbIOpaHHbIX MHIPEOVUEHTOB U UX KONMYECTBA.

Takaa BO3MOXHOCTb HacTpamBaeTcs C MOMOLLbI0 MOANMUKATOPOB, KOTOPbIE
HasHa4yatloTca 6oy ¢ napameTpaMy «KOJIMYECTBO MO YMOMYAHUIO» U «CKpbIBaTb, €CINU
KOJIM4eCTBO Mo yMosn4yaHuio» B 6roke MoamudukaTopbl B kKapTouke Gnioaa.

Cwm. Takxe yy4ebHbIn Buaeoponuk «01-KoHcTpynpoBaHue 6ntogy Ha YouTube.

Takxe KIMeHT MOXET 3aKka3aTb HanuMTOK Ha pa3nuB, KOTOPbIN pa3nuBaeTcsa B OYTbINKMN.
Mpn aTOM KONMMYECTBO BYTHLINIOK HYXHO 3aAaBaTbh He ANA Kaxaoro 6nioaa, a B CTporo
yKa3aHHOM KonmyecTBe. [0 3Toro Bbl MOXETEe UCMNOJfb30BaTb «CBOOOAHbLINY
MoaudukaTop. ATo Takon moannkaTop, KONMYEeCTBO KOTOPOro He N3MEHSAETCs Nnpu
N3MEHEHUN KONMYECTBA OCHOBHOro 6ntoga n HaobopoT. Konnyecteo Takoro
MoandurkaTopa MOXeT 3a4aBaTbCsl TONbKO LeSbiM YMCIOM, HO He BonbLue
MaKCUMasibHOro 3Ha4eHu1s, yKa3zaHHOro B HOMEHKNaTypHOM KapToyke 6nioaa.

[na ncnonb3oBaHuA Takoro MmogudukaTopa B ero HOMeHKNaTypHOM KapToyKe Ha
3aknagke [lononHuTenbHasa MHOpMaLMA ycTaHOBUTE ranovky Konmyectso He 3aBUCUT
OT KonuyecTsa bnioaa.

UTto6bI BbIOpaTh MoandurkaTopbl A4ns 6noaa, BbINOAHUTE CreaytoLlee:

1. Ecnu K 6ntogy Ha3HaveHbl Heobs3aTenbHble MOaMdUKaTOpbl (MPOCTbIE UK
rpynnosble), TO Bbl MOXeTe nx BblbpaTb, HaxaB kHonky MoaudukaTtopsl. B
cnucke MoanuKaTopoB HaNANTE HYXHYK CTPOKY M YCTaHOBUTE Kypcop B none
KonunyectBo, aBToMaTu4eckn bynet ycTaHOBNEHO 3HayeHne «1». Bol moxeTe
BBECTM APYroe KOSIMYeCcTBO, HO OHO HE [OSXHO NPEBbILWATh 3Ha4YeHus,
yka3aHHoro B nosne MakcumanbHo. Cnncok rpynnoBbiX MOANGUKATOPOB
OTKpbIBaeTCA (3aKpbIiBAaeTCA) Npy HaxaTum KHonku #(=l). [Ana Takmx
MOANMKaATOPOB MaKCcMMalbHOE KONIMYECTBO yKa3bliBaeTCsa A1 BCEN rpynnbl.


http://youtu.be/-pFBp6PtnyM
http://youtu.be/-pFBp6PtnyM
http://youtu.be/-pFBp6PtnyM
http://youtu.be/-pFBp6PtnyM
http://youtu.be/-pFBp6PtnyM

Moandukatopsl @
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MNoanyicTa, BcibeprTe MogudukaTopel AnA bnoga

OpowHas x 1,000

HazeaHue Konwuecteo Lena, p. MUHHMaNEHD MakoManeHo CymMMa, p.
3 E_}f,f:um MMLLLLEI
I i b MECTWHBI 1 100,00 100,00
| i {nomMuaopel 1 100,00 100,00
|| coye 1 10,00 0 3 10,00

BribpaHo 3 mogudKaTopoe Ha cymmy 210,00 p.

Ecnu Bbl BbIGpanu 6mt040, K KOTOPOMY Ha3Ha4eHbl 06si3aTeNbHble NPOCThie
MoaMdUKaTOpbl, TO OHM aBTOMaTUYECKUN NOABATCSA B 3aKka3e. [1ns kaxnoro
MoamdukaTopa 6yaeT yCTaHOBIEHO €ro MMHUMAarbHOE KONMMYECTBO. OTO
KOJIMYECTBO Bbl MOXETE N3MEHUTb, OHO HE AONXHO 6bITh 6onbLue
MaKCMMasbHOro 3Ha4YeHMS.

Ecnu Bbl Bbibpanu 6n040, K KOTOPOMY Ha3Ha4YeH rpynnoBomn o6a3aTenbHbIN
MoamdukaTop (Hanpumep, cynbl, aH4yK), TO aBTOMAaTUYeCKN OyaeT OTKPbITO
okHO MopgudukaTopsl ¢ rpynnon moangukatopos. [Ina Tex MoangukaTopos,
KoTopble aobaBnsTca K 6niogy, HeobxoaMMo ykasaTtb konmyecto. Obuiee
KONIMYeCTBO MOANMUKATOPOB HE AOSXKHO ObiTh 6oNblle MakCMMaribHOro
3Ha4YeHus1, yKasaHHOro onsa rpynnbl. A Takxe He LOMXHO ObiTb MEHbLLE
MUHUMarnbHOro. M ecnu Bbl OTKa3blBaeTeChb OT BbIOOpa, HaxaB KHOMKY
OTMeHa, To faHHoe 6noao byaeT aBToMaTMYECKM yaaneHo u3 3akasa.

Ecnu Bbl BbIGpanu B 3aka3 6n040 ¢ MoAMUKaTOpaMmn 1 XoTuTe N3MEHUTb UX
KONIMYeCTBO, yaanuTb unu BblbpaTb Apyron MmoandmkaTop, TO BbIMONHUTE
cnepytowee. Boibepute 310 61000 B 3aKase, HAXMUTE KHOMKY [Moandbcarope | na
MOAMMUKATOPOB K Bntofy yKaxXnte HyXHble 3HavyeHus B nose Konuyectso. [1ns
TOro 4To6bI yaanuTb MOAMMUKATOP M3 3aKa3a, USMEHUTE ero KONM4eCcTBo Ha
HOMb.

Mocne BbIbOpa MOAMMUKATOPOB K A@HHOMY 6Mt0fy HAXMUTE KHOMKY
CoxpaHuTtb, B 3akaze nog 0CHOBHbIM 6/11040M NOSIBUTCH CMUCOK €ro
MOAMMUKATOPOB, OHM NMOKa3aHbl KYPCUBOM.

KomuecTso nepeoH: = [T PazfinTe zakaz no nepcoHam

bmioao KonuuecTeo | KoOMMEHTapWIA LeHa, p. Cymma, p.
o = | 3aKas
- = 4 Cripa 1,000 600,00 &00,00
L E} CBOWHaA 3,000 TONMMHrK YNaKoBaTh 0T AENLHD 600,00 1300,00
b momigope 1,000 100,00 300,00
o MO 1000 00,00 J00, 00
e i | copE 1000 0,00 J0,.00
L XananeHeo 4,000 600,00 2 400,00
L 0,000 0,00 0,00
| MogudwiaTtopel | | x L - | x || VicTopua

KommeHTapuii K 6niogy
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K 6ntogy MOXHO A06aBUTb TEKCTOBbIN KOMMEHTapUIn. Takon TEKCT MOXET NOACHATD,
Hanpumep, Kak KIMeHT XO4eT ynakoBaTb 6Moa0: « TOMMUMHIM K NUULE YNakoBaTb
otaenbHo». OH nevyaTaeTcs B HaknagHon. KommeHTapun K 6ntogy MOXeT ObiTb
HarneyaTtaH Ha KyXHI0 nNpu HaxaTum KkHonku FoToBUTb B iikoFront.

KomMMeHTapun MoxXxHO BBOOUTb TONbKO Ansa 6504, TOBApOB U YCIyr, HO He K
MoaudukaTopam.

[Mocne cepBucHOM NevyaTn KOMMEHTapun Henb39 N3MEHUTb, OH LOCTYMEH TOSbKO AN
npocmoTpa. Npu He06XO0ANMOCTM €ro MOXHO yaanuTb BMECTe C OCHOBHbIM 611040M C
yKa3aHueM NpUYunHbl yaaneHus.

B kKonn-ueHTpe KoMMeHTapuin MOXHO [06aBuTb Bcerga. Ha Toukax KoMMeHTapum,
BBELEHHbIE B KOMS-LLEHTpe, BCeraa nokasbiBalTCA U UX MOXHO peAakTupoBaThb, faxe
ecnu OTKJIoYeHa HacTporka otaeneHusa PaspeLlmTb TeKCTOBblE KOMMEHTapumn K
nosvumaMm 3akasa. [1pu paboTe C LeHTpanu3oBaHHON AOCTABKOW Takas HacTpomnka
OOIXHa ObiTb BKIIOYEHA B KOMM-LEeHTpe. Ecnu Bbl ucnonb3yeTe TEpMUHANbHYHO
[OCTaBKy, TO ee HyXHO BKno4unTb B iikoOffice.

KonmsecTeo nepeon: ™ [Tl PasfinTe sakas no nepooHam

Bmopo Kommuecteo | KoMMEHTapMA LeHa, p. Cymma, p.
L =) | 3aKas
4 Celpa 1,000 600,00 &003,100
? x TOMMKHIK YNEKo0BETE OTAENLHO 600,00 1 800,00
I - RO A 1,000 TONMKHMA YNaKoEaTb OTJII.E.I'II:-HO| ioa,o0 J0,.00
o Jr— 1,000 100,00 300,00
L i | cape 1090 1,00 J0,00
XananeHeo 4,000 600,00 2 400,00
L 0,000 0,00 0,00
ok [ omea]
| MoaudikaTops! [l + L - |[ x ]| WcTopus

Bnioao ncknioyeHo u3 npoaaxwu rno npuKa3dy Ha To4yke

Ecnu B 3aka3 BbibpaH ToBap (611040 MM MogudukaTop), KOTopbl OblfT UCKIIOYEH U3
NpoAaxmu no npukasy Ha AaHHOM TOYKe, TO AOCTaBKa HE MOXET ObITb COXpaHEHa.
Takoun ToBap oTMeyeH 3Ha4ykoMm 8. [pn HaBefeHUn Kypcopa Ha 3TOT 3Ha4oK
noka3sblBaeTcsa onucaHue ownbku. Beibepute apyron ToBap unn n3amMeHuTe ToOUKy
NPUrOTOBIEHWS.
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Konu4ecTso nepcoH: ™ PasbuTe 3aKas No nepcoHam

Briogo Konmiecteo KoMMmeHTapMi Liena, p. Cymma, p.
E| | 3a|ca3
4 Cblpa 1,000 600,00 600,00
E'} OBsowHaA 3,000 | TONAMHKM YNaKoEaTs oTAeNsHo 00,00 1800,00
b rossamones 1,000 100,00 300,00
Iooo 108,00 300, 00
Loog a.00 a.00

| @ cove
X

P = W
i & coyc woknkoueH M NpogakK 0,000 0,00 0,00

Hmuguu;u

Pa3pgenuTtb 3aka3 no nepcoHam

Mo npocbbe KnneHTa 3aka3 MoXeT ObiTb pa3buT Ha HECKOSbKO NepcoH. Bbl MoxeTe
yKazaTb UMs Kaxaou NepcoHbl. [pn coxpaHeHun 3aka3a Ha TOUKY B HETO
aBTOMaTMYeCKM MOryT ObITb flo6aBneHbl 6ntoga ¢ y4eToM pa3brBKM NO NEPCOHAM.
Pa36buBka no nepcoHam oTpaxaeTcsi B HaknagHoW. B Hel ecTb NoapITOr No Kaxaoun
NnepcoHe, a Takxe UToroeas cymma. Ha ctukepax ans 6ntof nevataroTca UMeHa
NMEepPCOH.

Ins aToro B 6roke 3aKas BbINofHUTE creayoLLee:

1. YcTtaHoBuTe ranoyky Pa3butb 3aka3 no nepcoHam u ykaxuTte Konm4yecrso
NepcoH. B 3aKka3e NoABMATCA CTPOKU C UMEHaMM NepCcoH. B nepsoun cTpoke
yKa3aHOo MMS OCHOBHOrO KITMEHTA, Ha KOTOPOro opopmnseTcs 3akas. B gpyrux
CTpoKax MMeHa «KnueHT 2», «KnueHTt 3», 1 Tak ganee.

Konu4ecTBo nepcoH: ™ PasbuTe 3aKas no nepcoHam

MMA NepcoHbl Brioao KonuyecTso Komme... Uena, p. Cymma, p.
- 0,00
L ] 0,000 0,00 0,00
L i+ locTe 2 0,00
L - TocTh 3 0,00

4=

| MoaudmKaTops | |

| [ I J [ ucopen ]

2. [lobaBbTe B 3aka3 6moaa nepBor NepcoHbl 06bI4YHLIM 06pa3oM. B cTpoke ¢
MMeHeM nepcoHbl B norie CyMma, p nokasbiBaeTcsi NoAbITOr Mo 3TON NEPCOHE.
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Konw4ecTso nepeoH:* PazbuTe 3aKkas no nepcoHam

MMa nepcoHe! Brmiono KomnuecTso Komme... Uena, p. CymmMa, p.
= | 3akas
=} Mmxann 1910,00
L EH OeowWwHan 1,000 00,00 B00,00
FOMT 008 1,000 100,60 100,00

copc

1,000

10,00

2,000 ]
0,000

500,00
0,00

L - FoCTh 2 0,00
L -{TocTh 3 0,00
| MogndMKaTopE | | i [ - ][ = || HcTopua |

3.

Mocne pobaBneHusa Bcex 6o NepBor NEPCOHbI HAXMUTE Ha «KNNeHT 2» n
BBEAUTE NMsi BTOPOI NepcoHbl. [lo6aBbTe B 3aKka3 6tofa BTOPOW NEPCOHbI.

KonuuecTso nepcoH: = PasbiuTe 3aKas no nepcoHam
MMA nepcoHbl Brniopo KonveecTso Komme... LleHa, p. Cymma, p.
1 910,00
OBoWHaR 1,000 600,00 ©500,00
ST O] 1000 108,00 108,00
Copc 1,000 1,00 g,00
4 Colpa 2,000 500,00 1 200,00
L 0,000 0,00 0,00
~{TocTh 3 0,00
| MoandHKaTopk | | + | | - | | X | | WcTopua |

o &

Takxe BBeoMTE UMEHa Apyrux nepcoH n gobasbTe 6nt04a.

Mo XenaHuio KIIMEHTa KONMYECTBO NEPCOH MOXHO N3MEHUTb. YTo6bI 06aBUTH
ellle OflHY NepcoHy, HaXXMnNTe KHoNKy =B none Konnyectso nepcoH. C nomoLbto
KHOMKM =IMOXHO yAanuTb TOMbKO NEPCOHY, Y KOTOpoun HeT 6ntog. YTobbl
yOoanuTb NepcoHy ¢ 6rogamum, cHayana HyXxHo byaeTt yaanuTb Bce 6ntoga aTon
NepcoHbl. MNocne 3Toro HaxaTtb KHOMKY =,

Takxe MOXHO OTKa3aTbCA OT pa3bueHunsa No nepcoHam, Npu 3Tom Bce bnoaa n3
3aKa30B [pYrvx NepcoH 6yayT nepeHeceHbl B 3aka3 Ha OQHOro KnueHTa. [na
3TOro cHuMuTe ranoyky Pas3buTb 3akas no nepcoHam. Ecnu pasbueHne cHATO no
owmnbke, TO yCTaHOBUTE 3TY ranoyky NoBTOPHO.

Mocne odopmneHna 3akasa ona BCeX NEPCOH 1 BBOAA BCen MHopmaumm o
3aKa3e CoOXpaHUTe ero Ha TOYKY.
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CKnakm v HagbaBKuU

[obaBneHne cKuaKu
Ckungka HecoBMecTMMa C TUMOM onsiaThl
Ckupaka no AUCKOHTHOU KapTe

Nob6aBneHne ckuaku

K 3aKa3y Bbl MOXeTe no6aBuTb pa3findyHbie TUrbl CKWOOK U HaabaBoK:

B npougeHTax.

CeobogHas cymma.

duKcmpoBaHHasa cymma.

PasnunyHble ckngkn n Haabaeky Ans pasHblx kateropun 6ntog. OgHa u Ta Xe
CKnaKa MOXeT Ans OAHUX KaTeropun 6ntog aBNATbCSA CKMOAKOW, a ANns ApYrunx
Hagb6aBkon. Hanpumep, ckngka no KapTe COTpyAHUKa MOXET faBaTb CKMOKY Ha
eny n Hapbaeky Ha Tabak 1 ankoronb.

Ckunakun no akuusm cuctemsl iikkoCard.

Mpwn onnaTte HanMYHbIMKU MOTYT NPUMEHATLCA PYYHbIE HEKOMOWMHMPOBAHHbIE
CKMAKW N CKUOKWU NO KapTe KIMeHTa.

YTtobbl NPUMEHNUTb CKUAKY K 3aKa3y.

1.

B 6noke Ckupku 1 onnatbl HaxmuTte kHonky Ckupaka . B npasown yactu
OTKpbIBLLUErocsi OkHa byaeT npuBefeH nepeyeHb AOCTYMNHbIX CKMOOoK. Ecnimn
CKMOKY MOXHO NPUMEHUTb K 3aKa3y, To cpa3y byaeT paccuntaHa ee BenuynHa.
OTmeTbTe ranoykamu noaxoasiime cKugku. B neson 4actn okHa Bbl yBuguTe
pobaBneHHble K 3aka3y cKuaku. A utoroeasd cymma 3akasa byaeT nepecumTaHa
C Y4€TOM BblOpaHHbIX CKMOOK.

3. Haxmute kHonky CoxpaHuTb .
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CrMIKM = =
DNobaeneHHbie CKIO KN Crngxm, QoCTynHele K gobasnenno
MopabiTor: 1 100,00 p. HNerckan nopunsa v TMocTonuubIi KnuenT 10%
-550,00 p. -110,00 p.
MocTosaHHbIA WineHT 10%
-110,00 p. "
MocroaHHbIR KNHeHT 7% VIP-knueHT
-10,0%
-77,00 . -220,00p.
Ansa coTpyaAHnKoOB

-5,00p.

Hroro: 990,00 p.

CoXpaHuTb OTMeHa

B aTom xe okHe 6yayT oTobpaxaTtbcsa ckuaku no akuusam iikoCard. Ckuakm, Kotopble
aBTOMaTMYECKN NPUMEHSOTCA, cpa3dy byayT oTobpaxaTbcs B nepeyHe AobaBneHHbIX
OAHWM MYHKTOM (f1IeBas KOJSIOHKA).

Ckupka HecoBMeCTMMa C TUMOM onnaTbl

Ecnu ykasaHHasi ckugka HecoBMeCTUMa C AaHHbIM TUMOM OnnaThl, TO JOCTaBKY
HEBO3MOXHO COXpaHuUTb. [pu ee coxpaHeHnn cuctema npeaynpeanT O TOM, YTO 3Ty
CKUAKY HENb3 NPUMEHSTb C BblIGpaHHbIM TUMOM onnaTbl. Boibepute apyryro ckuaky
Unu NpUMKUTE 3aKas 6e3 CKUAKMW.

CoBMEeCTUMOCTb CKMAOK C TMNnamu onnarbl HaCTpanBaeTCA B pa3gene IUCKOHTHas
cucrema — CKUAKU U HapbaBKu.

Ckupka no ANCKOHTHOM KapTe

KnuneHTy MmoxeT 6biTb NpegocTaBreHa CKuaka no AMCKOHTHON kapTe. Homep Takom
KapTbl U PEKOMEHAYEMAs cKuakKa MoryT ObiTb yKa3aHbl B €ro KapTouke. OT 3Ha4YeHus
OyayT 3anucaHbl B JOCTABKY KITMEHTA.

Ecnu knneHT Ha3biBaeT Apyror HOMep KapTbl, TO BBeAuUTE ero B none Kapra B 61noke
KnueHt. N ecnu Takas kapTta HanaeHa B iiko, To 6yaet nokasaHa pekomeHayemas
ckuaka (B none Pek.ckuaka).

PeKomer,yemaﬂ CKnpKa MoxeT ObITb npnMeHeHa aBToMaTU4eCKu npm CoOXpaHeHnn
3aKkasa, ecnu He 6bina Ha3HadeHa B 6noke CKugku n onnarbl.

Ecnn pna ckuaoku yctaHoBneHbl napameTpbl MOXHO Ha3HayaTb Bpy4YHY0, MOXHO
Ha3HavaTtb no KapTe u NpuMeHATb N0 HOMepy KapThl, TO HYXHO ByaeT noaTBEPAUTL
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TOJIbKO NMPpUMeHeHne CKUOKWN. HOLlTBep)K,EI,aTb HOMEP KapTbl HE HYXHO, 6y,u,eT
cCynTaTbCA, 4HTO CKMUAKA Ha3Ha4YeHa BPY4HYIO.

A ecnv ana CKMgKn yctaHoBIEHbl TONbKO napameTpbl MOXHO Ha3Ha4aTb Mo KapTe n
lMpuMeHATL N0 HOMEpY KapTbl, TO HyXXHO ByaeT noaTBEPAUTL CHavana npMMeHeHue
CKUAKW, a 3aTEM U HOMEpP ANCKOHTHOM KapTbl. B aTOM cnyyae npumeHeHne 3Ton
ckngku B iikoFront 6yaet cBsi3aHO MMEHHO C HOMEPOM KapThbl, U OH NONaAeT B OTYEThI.

YTtobbl NPUMEHUTb CKUOKY:

e Haxmute kHonky CoXpaHUTb Ha TOYKY 1 NOATBEPAUTE NPUMEHEHUE CKUOKMU.

e Ecnu gnsa ckmaku ycTaHOBNEHbl TONbKo napameTpbl MOXHO Ha3HavaTb Mo KapTe
1 MpUMeEHATb No HOMepy KapTbl, TO NOATBEPANTE HOMEP ANUCKOHTHOMN KapThbl U
HaxMuTe KHornky [a. [Mocne aToro coxpaHute 3akas, HaxaB KHornky CoXpaHUTb
Ha TOUKY.

Ecnu cknpka 6bina BbibpaHa B 651oke CKUAKKU U ornaTbl, TO MUMEHHO OHa bypeT
NPpMMeHeHa K 3akaay.

MpepocTaBneHHas ckugka byneT nokasaHa B kapToyke goctaBkuy B iikoFront B none
Ckupka/Hap6aBka.



170 iikoDelivery

Onnara 3akKka3sa

3aka3sbl LOCTaBKU MOryT OMNflauymMBaTbCA pasfiMyHbIMU CNocobamm, KOTOPbIE MOXHO
HacTpouTb B iikoOffice:

e HanuyHbiMu

e BaHKOBCKOW KapTomn

e bEe3 Bblpyyku

Be3Hanun4yHasa onnaTta B KpeauT Ha KOHTpareHTa
HacTtponkn onnatbl

Bay4ep

HacTtpanBaemsbin T1n

HannyHbiMn 1 60HYCHO-AEMNO3UTHOW KapToWn
Toyka paboTaeT No cBOEMY NPENCKYPAHTY

,D,OI'IOJ'IHI/ITeJ'IbHO cMm. OnnaTbl U3 BHELWHUX CUCTEM.

Bonee noapobHyo MHOPMaLMO O TUMax OnnaT Bbl MOXETE y3HaTb B CTaTbe TuMbl
onnar.

HannyHbiMu

Mo YMOJT4YaHUO YCTaHOBJ1€HAa orjiata HaliniHbIMU B MoJie Tuvn onnatbl, obLuas CymMMa
3aKa3a NnokKa3aHa B noJe CyMMa B 6noke CKuaku u onnarbl.

CyMma onnaTbl MOXeT 6bITb yBENNYEHA, A9 3TOr0 BBEAMTE HYXHOE 3HA4YeHne B none
CyMma. Ecnn BHeceHHan cymma 6onblue CyMMbl 3aKa3a, TO Npu pacyeTe 3aka3a Ha
Touke 6yaeT BblgaHa caayva. Ytobbl BOCCTaHOBUTL CyMMY 3aKasa, HaXMUTE KHOMKY
be3 caauw.

BaHKkoBCKOM KapToM

Ecnn knnmeHT xo4eT onnaTutb 3aka3 6aHKOBCKOWM KapToK, TO onepaTop Kosil-LeHTpa
OTMeYaeT 3TO B 3aKa3e, OH BblbMpaeT onnaTty ¢ TUNoM «6aHKOBCKME KapTbi» B Grioke
CKuaku u onnatbl M BBOAUT cyMMy. Ha akpaHe Kaccbl Ha Touke OyaeT yCcTaHOBIEH
nnaTex, COXpPaHeHHbI B KOMM-LEHTPE.

CrkMakKa: |Ee3 CKMAKM j
MogwiTor: 600,00 p. Hrore k onnare: 600,00 p.
Tun onnaTel CBOICTES Cymma
F BaHKOBCKEA KapTa hd &00,00
0,00
| X | [ Bescazan

Be3 Bbipy4yku


http://ru.iiko.help/smart/project-iikooffice/topic-103
http://ru.iiko.help/smart/project-iikooffice/topic-103
http://ru.iiko.help/smart/project-iikooffice/topic-103
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,D,aHHbII7I TN onnaTtbl MPUMEHAETCA B Criy4ae CrnncaHuA 6ntof, 3a cyeT 3aBefleHns,
HaripyMmep, B Ka4ectBe 6ecnnaTtHou eapl nepcoHarna.

Onnata «be3 Bblpy4kn» He KOMOMHUPYETCA C APYTMMU TUMAMK, NO3TOMY Bbl HE
MoxeTe f06aBUTb Apyrue nnaTexu.

Mpwn BbIGOPE AQHHOrO TMNa onnaTtbl BBEAUTE KOMMEHTApPUIA, €CNIN 3TO yKa3aHo B ero
HaCTpoOMKax.

Be3HanuyHasa onnara B KpeauT Ha KOHTpareHTa

Bo3moxHa 6e3HannyHasa onnaTa B KpeauT Ha KOHTpareHTa. Hanpmmep, KITMEeHT
pacrniaymnBaeTCa 3a cHeT CpeacTB Ha CBOEM CHETY B 3aBEAEHUN. banaHc no
KOHTpareHtTaMm MOXHO NOCMOTpPETb N3 MEHIO KOHTpal'eHTbI unm OT4YeThbl.

1. Ytobbl onnatuTb AOCTaBKY B KpeauT, Bbibepute npeaHasHavYeHHbIn ANs 3TOro
cnocob onnatbl B 6noke Ckuakn u onnatbl.

2. B oTkpbiBLIEMCS OKHE «BbIOOp KOHTpareHTa» HauanTe KNMeHTa, co cyeTa
KOTOporo 6yaeTt cnnucaHa cymma 3akasa. [1na 6bICcTporo noncka yctaHoBuUTE
Kypcop B nosie KOHTpareHT n Ha4yHuTe BBOAUTb UMSA UM HOMEP KapTbl KNIMEHTa.
Mo mepe BBOOA OCYLLECTBMAETCA MOMCK M 0TOBpaxeHne HangeHHbIX
KOHTpareHToB B crimcke. Mo KaXxaomy KOHTpareHTy nokasblBaeTcsa ero ums u
Homep KapThl B iiko, a Takxe Tvn KoHTpareHTa. Mocne BbiIbOpa KOHTpareHTa
Haxmute kHonky OK.

3. BBepute cymmy. CoxpaHeHHbI nnaTtex 6yaet nepeaaH Ha TOYKY.

HacTpoiiku onnatbl

[ns ucnonb3oBaHUA Takon onfaTthbl B LOCTAaBKE HEOOXOAMMO BbINOMHUTL CreayLlme
HaCTPOWKM.

1. B HacTpovike Tuna onnatbl «B KpeauT» OONXHA ObiTb BbIKMOYEHA HAacTporka
Tpe6oBaTb NPOKATKMN KapTbl KOHTpareHTa (B pa3aene Po3HuyHble npogaxu —
Tunbl onnar). MNogpo6HO 0 HacTponkax Tuna onnaTbl «B KpeauT» HanucaHo B
cTtatbe be3HanunyHbIn pacyer.

2. B iiko gomxHbl 6bITb 3aperncTpnpoBaHbl KIMEHTbI, KOTOPbIE MOrYT OMnfaynBaTth B
KpeouT (B pa3aene KoHTpareHTbl — FocTh).

3. B nepcoHanbHOM KapToyke Takoro KnmeHTa AOXHa ObiTb BbIKMOYEHa
HacTpovika Henb3s NpoBoAUTL onepauum no cyeTy 6e3 NpoKaTKu KapTo4Ku
KOHTpareHTa Ha 3aknagke [lononHutensHaa nHgpopmauus.

4. Tam Xe MOXeT ObITb 3a4aH HOMeP Ll,eI'IO3VITHOI7I KapTbl KITMEeHTAa.
CKnOKH H OnnaTel

CrkMakKa: |Ee3 CKMAKM ﬂ
MogwiTor: 200,00 p. Hrore k onnare: 200,00 p.
Tun onnaTel  CEONCTEa CymMma
I BI’EPEAHT ¥ {KoHTparenT: NeTposa MpuHa; N2 kapTel: 9163... 200,00
0,00
| X | | bes caaqm |



http://ru.iiko.help/smart/project-iikooffice/topic-90
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Ecnu roctb onnaymBaeT 3akas KYNOHOM:

1. BbibepuTe 13 cnucka onnaty ¢ Tunom «Bayuepy.

2. B oTKpbiBLIEMCS OKHE BBEAUTE KONMMYECTBO KYMOHOB U Haxmute MakcumanbHas
cymma. [py 9ToM yCTaHOBUTCSI CyMMa K onnaTte, paccymMTaHHas MCXOAs U3
KOJIM4ecTBa 1 HOMUHana Bayyepos.

Twn onnarte: Bayuep 300
Konu4ecTsn Bay<epos: | 2 :|
CyMMa ornaThi: | 600,00 | | MakamansHaa cymma |

3. [na npumeHeHus BBeOEHHbIX AaHHbIX HaxmuTe OK.

Ecnu cymma 3akasa He NpeBbIlaeT CyMMYy Bay4epoB, TO K onnate 6yaeT yCTaHOBEHO
0,00 py6., caaya npu 3TOM He BbloaeTcs.

Ecnn cymma 3akasza npeBbllaeT CyMMy Bay4epoB, TO Af1si onfaTbl OCTaBLLIENCS CYyMMbI
nobaBbTe ellle OAMH NnaTex, Hanpumep, HannyHble UM 6aHKOBCKYHO KapTy.

HacTtpanBaembiit TUn

[encTeus npu nnaTexax HacTpaMBaeMbiM TUMOM OyayT 3aBUCETb OT TOrO, KaKow TUM
onsaTbl B €ro HacTpowkax Obif1 yCTaHOBMEH B KayecTBe 6a30BOroO.

Hanu4HbiMn n 60HYCHO-A,€N03UTHOIN KapToW

3aka3 MoXeT ObITb OnnaYyeH YaCcTUYHO HaNMNYHbIMU, @ YaCTUYHO BOHYCHO-
0Eeno3UTHON KapTou.

1. BbibepuTe onnaTy HanMyHbIMK B none Tun onnatbl U yKaxuTe Cymmy.
2. BblbepuTe onnaty kapToi 1 BBeauTe ee Homep. Homep KapTbl Noka3biBaeTcs B
none CBoucTBa.

Touka paboTaeT rno cBoeMy NMpecKypaHTy

Ecnu Touka npurotoBneHus paboTaeT No CBOEMY MpencKypaHTy, TO UTOroBasi Cymma
3aKasa Ha TOYKe MOXET OTNMYaTbCsl OT CYMMbI B Kof-LueHTpe. [Npu Bbibope 6nioaa,
LleHa KOTOPOro Ha yKa3aHHOW TOYKe OT/INYaeTCs OT LeHbl B KOSJI-LEHTpe, BbIBOAUTCSA
npeaynpexpaatollee coobuieHve. Bbl 4OMKHbI COOBLMNTL KIMEHTY, YTO CyMMa 3aka3a
N3MeHUnacho.

Cytaaa 2aKaza

i BHKMaHME! Ha BEBIOpaHHOA TOYKE NPHIOTOENEHKMA ASHCTEYET APYTrOH NPAHC NHCT.
\4) CYMMa 33Ka38 MSMEHMNACE.
He zabyabTe co0BWHTE 00 3TOM KAHEHTY
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3aka3 Ha caMOBbIBO3

Mo npocbbe KnmeHTa MoXeT BbiTb NMPUHAT 3aKa3 Ha CaMOBbIBO3. KNWEHT aenaeT 3akas
N yKasblBaeT BPEMS M TOYKY, rae OH xoTen 6bl ero nony4nTb. Ha Touke K 3agaHHoMy
BPEMEHW rOTOBAT U KOMMIEKTYIOT 3aKa3. KNMeHT npuesxaeT, pacnnaymBaeTcs 1
caMoCTOATeNbHO 3abupaeT 3akas.

3aka3 MoxeT ObITb npeaornjiavyeH Ha To4Ke U rnocre 3Toro oTripaBJjieH Ha
npurotosrieHue. Npu Bblgayve 3akasa KIMEHT Ornyia4YnBaeT OCTaTOK, eC/iN OH eCTb.
I'Iop,po6Hee 0] pa60Te C 3aKa30M Ha TOYKe CM. B CTaTbe 3aka3 Ha CaMOBbIBO3.

3aka3sbl CaMOBbIBO3a MOryT ObiTb CAENaHbl Ha canTe 3aBeAeHMs UK C MOMOLLbIO
MOGUINBHOIO NPUNOXEHUS.

YUT06bl NPUHSTL 3aKa3 Ha CaMOBbIBO3, He06XxoANMO yka3aTb «CamMoBbIBO3» B none Tun
[IOCTaBKM B KapTouKe I0CTaBku. BBog, aapeca knueHTa 3abnokmposaH. OnepaTtop
NPUHUMAET 3aKa3, BBOAUT TWUM onnaTbl U OTNPaBNsSeT 3aka3 Ha Touky. [1ns 3aka3oB
CaMOBbIBO3a, TaKXe, KaK 1 A5 0OblYHbIX 3aKa30B, aBTOMAaTUUYECKM NPUMEHSIOTCS
CKUOKW, PEKOMEHAYEeMble ANs AAaHHOIO KIUeHTa.

B kapTouke 3aka3a Ha camMOoBbIBO3 AOCTYMNHa KHonka KapTta. KnmeHT MOXeT y3HaThb,
€CTb NI TOYKM Ha ero MapLupyTe, Hanpumep, No NyTu oT ero paboTbl 4O AOMA.
OnepaTop [OXEH NpeasioXnTb eMy Ha BbIGop OAHY UM HECKOSbKO TOYEK Ha
onpeaeneHHoOM MapLUpyTe Uiu B paioHe MPOXMBaHUS KIMEHTa.

Nocraeka N237051 @
W 37051 Cramyc: O fopa Kon-enTpa =" ] : |
r ) - = Saxas cosmam : 17.08.2014 21:21 w
Korwmnupen: | JocTaska Il  Touxa™ Pecropas: Restaurant = | : " | : 17.08.2014 21:21
) . pUHaTS QKNGS P —
Tin sacaza: | [o<TaOKa CAMOSHO03 ~|  Kypeep: He HasHauew OTnpaBneH P === v
Kment
[ s re— | omemes:  [Nerposa I r— ;| Bpens: | 21:36 ;: Rara: [17.08.2014 ;J
Tescbad [+ 916372067 T B =S T | g
Kapra: | 1234567 | Pex.ouaka: rhctomim Emal: iperova@mai.ng -1 Aem: | Kopn. fcTpoen.: | Kafodme: |
| NocTomeesti ke, Poavesa: | Dras: Aonodan:
Vesdopesusns - .
O KImeHTE: Paiioes: | = | Kapra | I Haiimi Toy
- Mpvmeaarue
Hommerapi K anpecy:

Couka: :ﬂocvwnuﬁmm(-ﬁ"%) ;I

Iy 1 920,00 p. Cumpea: 64,40p. WTOro K onnave: 855,60 p. Cpava: 0,00 p.
Tin onnaTel Caodicrea Cywas

P Hamrewe = 855,60

- 0,00

| COXPaHHTD Ha TOUKY | I BoiiiTH

B cnucke gocrtaBok ornepartop BnaguT, Kakne 3aKa3bl A0J1XHbI ObITb oTnpasJi€eHbl C
KYPbEPOM, a KakKne 3aKa3bl KITMEHTbI BbIBO3AT CaAMOCTOATEJIbHO. [nsa atoro
npeagHa3Ha4dyeHa KOJIOHKa «Tun poctaBkny.

[1lna camoBbIBO3a yCTaHaBNMBaeTCsA OTAENbHbIAN HOPMaTUB NPOAONXNUTENBHOCTY
NPUroTOBIIEHMS M KOMMMEKTALMKN 3aKa3a, No ymonyanuo 15 muHyT. Koraa oo MomeHTa
BblBO3a ocTaeTcs 15 MUHYT, jocTaBKa nepexoanT B cTaTyc «opa roToBUtb».
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Koraa 3aka3 rotoB M yKOMIMIIEKTOBAH Ha TOYKE, OH NOKa3blBaeTcsi B cTaTyce
«MpuroToBneHo» B CNMcke AOCTaBOK. 3aKa3bl HA CaMOBbLIBO3, Y KOTOPbIX KITMEHTbI
onasabiBaloT, NokasaHbl KpacHbiM. Ono3aaHue BblYMCNSeTC Kak pa3HuLa Mexay
BpeMeHeM, Koraa KNMeHT cobupancs npuexatb, U BpeMeHeM, Koraa oH hakTuy4ecku
npuexarn.

Hanpumep, KnneHT xo4eT 3abpaTb 3aka3 B 18:30.

1. OnepaTtop BBOAUT AaHHbIE KNIMEHTA, yCTaHABNNBAET TUN LOCTaBKU
«CamoBbIB03». [lonsa agpeca 6nokupytoTca. Ecnn ana camoBbiBO3a HAaCTpoeHa
CKnpgKa, To OHa aBTOMaTU4eCKM NPpUMEHSIeTCA K 3aka3ly. OnepaTop BBOAUT
3aKka3 1 Tunbl onnatbl. CoxpaHAeT 3aKa3 Ha TOYKY.

2. 3aka3s nosiBnsietca Ha Touke. CTaHaapTHOE BpeMSA NPUroTOBIIEHUS AN
camoBbiBo3a 15 muHyT. B 18:15 poctaBka nepexoguTt B ctaTyc «[llopa
rOTOBUTbY», OHA MNOKa3blBA€TCA KPACHbIM B CMIUCKE.

3. MeHepxep HaxoouT [OCTaBKY B CMUCKE, OTKPbIBAET €€ 1 OTNpaBnseT Ha
npuroToBneHue. [1ns aToro HaxumaeT KHonky FoToBUTb. BbinonHseTcs
cepBuCHas neyatb.

4. K 18:30 3aka3 rotoB 1 cobpaH, JocTaBka nepexoanT B cTaTyc «[purotoBneHo».

OHa oTMeYeHa KpacCHbIM B CMIUCKE, NOKa3bIBAeTCHA BpeMsi ONo34aHna KIIneHTa.

B 18:35 npuesxaet knneHT. MeHeaxep HaxoauT 3aka3 no HoMepy TenedoHa.

OTKpbIBaeT 3akas 1 NnepexoamT K 3KpaHy Kaccbl, HaxaB KHOMKY JlocTaBmneHo.

Ha akpaHe Kaccbl NoKa3aHbl COXpaHeHHble nnatexu. MeHepgxep npuHuMmaeT

onnaTy u HaxumaeT KHonky OnnaTutb.

8. lMeyaTtaeTtca puckanbHbIN YEK.

9. Takxe neyaTaeTcs HaKnagHasi, €C/iM HaCTPOEHa NeYaTb HE «BPYUHYHO».
HaknapgHble Ha caMOBbIBO3 NeYyaTaloTcs Nno cneumanbHoMy WwabnoHy. Mo
YMOMYaHU1Io NonA agpeca u Kypbepa B HEM He rnevaTtatoTcs.

10. KnneHT 3abupaet 3akas. 3aka3 Ha CaMOBbIBO3 NOKa3blBAeTCA B CTaTyce
«BbInosnHeH».

No O

Ecnu HacTponKy TOYKM MPUTrOTOBIIEHUSA U KONJ-LLEHTPA OTNYAOTCA, TO MOXET
BO3HMKHYTb «Npobnema». Hanpumep, B KONn-ueHTpe co3gann camoBbiBO3, @ TOYKa He
obpabaTbiBaeT Takne 3akasbl, UM HA060POT. B 3TOM cnyyae BO3HUKaET «npobnema
C TeKCToM «BbibpaHHasa Touka NpuroToBreHns He obpabaTbiBaeT 3aka3sbl C
CaMOBbIBO30M» Unu «BblbpaHHasa Touka NpuUroToBrieHns He obpabaTbiBaeT AOCTaBKY
Kypbepamm».

B oTueTax no goctaBkam 3akasbl MOryT ObiTb pa3genieHbl Ha AOCTaBKy KypbepoMm uim
CcaMOBbIBO3. []n1A 3TOro npegHa3HayeH napameTp « Tun 4OCTaBKM.

CpenHAA CYMM3 33K338  3JaKasoE  CyMMA CO CKMAKON HocTaeka ! MpK4KMHa OTMEHEI AOCTEEKH /

[=] AocTaBka

Touka nponask 7 Yu&THEIM AeHE 7 Tun gocTaskK / CpeaHss CyMMa 38Kasa | 3aKasos | CYMMa oo CRMaKoi

[=] Topr. npeanpuMATHE =] 2013.08.07 Kypbepam 1515,33p. 15,000 22730,00p.
CaMoBLIB03 520,00p. 1,000 520,00p,
2013.08.07 Bcero 1453, 13p. 16,000 23250,00p.

BHeceHHas npegonnarta oto6paxaerca B KapTouke 3aKasa.



MogwiTtor: 670,00 p. Konnare: 670,00 p. Coaua: 0,00 p.
Tun onnaTel CBOICTEa CyMMa
Hamrirsic lpegomrara 60,00
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KoHTponb oocrtaBku

Mocne npvema 3akasa Ha [OCTaBKy ornepaTop KOM-LUeHTpa A0oMXeH KOHTPONMpoBaTh
ero AanbHenwwyo 06paboTky. OH OonXeH y6eanTbCs, YTO BbINOSIHEHO CrieayoLee:

e [locTaBka nosy4YeHa Ha TOYKe.

e [Ecnu poctaBka bbina n3MeHeHa, To 3TV U3MeHeHUs BbinNn NepefaHbl Ha TOYKY.

e HemenneHHylo AOCTaBKY Hayanu roToBUTb Ha TOYKE.

e [lpo 3abnaroBpemMeHHy0 JOCTaBKY He 3abbii U CBOEBPEMEHHO Havanm
rOTOBMUTb.

e Ecnu 3abnaroBpeMeHHasi gocTaBka TpebyeT noaTBepXAeHUs, TO BOBPEMS
Nepe3BOHUNN KIMEHTY 1 NOATBEPAUNN AOCTaBKY.

[JocTtaBka KaK MOXHO CKopee

1. HaumHaga c MOMeHTa CoxpaHeHus 3aKa3a Ha JOCTaBKy, 3anyckaeTcsa oTcyeT
BpeMeHu. Yepe3 5 MUHYT cuctema npoBepsieT ctatyc Aoctasku. Ecnm 3a ato
BpeMS 3aKas He MosiBUNCSA Ha ToYke (0OMeH JaHHbIMM C TOYKOW He
npomn3Boauncs), To Takast AocTaBka byaeT nokasaHa KpacHbIM, aHanorn4yHo
npobnemHon. Npu HaBeaeHUN Kypcopa Ha TaKylo [OCTaBKy NOKa3blBaeTCH
coobuieHune: «[JaHHble gocTtaBku Ne<..> He nepepaaHbl B iikoFront. MoxanynicTa,
CBSAXUTECH C TOYKOW NPUroToBNeHnsA n ybegmrtech, YTo goctaBka Ne<..> u Bce
N3MEHEHWS B HEWN MOSMYYEHbI».

2. OnepaTtop KOnm-LeHTpa AOSTXEH MO3BOHUTb HA TOYKY M YTOUHUTb Y MEHEOXepa
COCTOSIHME 3TOM AOCTaBKW.

e [Ecnu goctaBka He nosiBMNach Ha TOYKe, TO onepaTop AO/XEH COOOLWMTL BCe ee
OaHHble MeHeaxXepy, HanpumMmep, No TenegoHy. A MeHeaXxXep OOMXEH BBECTU
3aKa3 B iikoFront Ha Touke. [10 BOCCTaHOBIEHUS CBA3M 3a 3aKa3 OTBEYaeT Touka
npuroToBrieHns. locne BOCCTaHOBIEHUS CBA3M 3TOT 3aKa3 NOABUTCSA B KOMJI-
LeHTpe. NMpn 3TOM CyLLeCTBYET OrpaHuyeHme: cBaA3b AONIXKHA ObITb
BOCCTaHOBJSIEHA A0 TOro, Kak 6yaeT 3akpblTa KaccoBasi CMeHa.

e YT106bI HE AYONMpOBaTbL AaHHbIE, 3Ta AOCTaBKa B KOSSI-LLEHTPE AO/XHaA ObiTb
yoaneHa. Korga cBA3b C TOYKOW BOCCTAHOBUTCSA, OnepaTop Kosm-LeHTpa yBnauT
TOSbKO 3aKa3, KoTopbIn BBeAeH B iikoFront.

e [locne TOro Kak gocTaBka NnosiBUNachb Ha TOYKe NOCNe BOCCTAHOBIIEHUS CBA3M
MeXAy KOMN-LUEeHTPOM U TOUYKOW, onepaTop LOMXEH CBEPUTL AaHHbIE LOCTaBKMU.

3abnarospemeHHas gocTaBkKa

1. Ecnv nponyuieHo BpeMs Havyana NpuroToBfeHNs], TO eCTb «TEKyLLee Bpems +
CTaHOapTHOE BpeMs A0CTaBkuM + 5 MUHYT» Bonblue, YeM «npeanonaraemoe
BpeMsi JOCTaBKWN», TO Takasl foCcTaBKa byaeT noka3aHa KpacHbIM.

Mpun HaBeoeHUN Kypcopa Ha TaKyo AOCTaBKy Noka3biBaeTcsa coobLieHune:
«MpuroTtoBneHune 3akaza Ne<..> cBOeBpeMEHHO He HavaTo. [loxanyicra,
CBSXMTECH C TOYKOWN NpUroToBneHus n ybeanrtech, 4to goctaBka Ne<..>
nonyyeHa n obpabaTtbiBaeTca».

2. OnepaTtop [ONMXEH NO3BOHUTbL HA TOYKY M YTOYHUTL Y MEHeOXepa COCTOsIHNE
3TOW OOCTaBKMU.

e Ecnu npurotoBneHne pencTBUTENbHO HE Havanu (3abbinn), To onepaTop AOMXeEH
HaNOMHUTb MEHeOXepY, YTO Nopa roToBUTb.
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e Ecnu npurotoBneHue yxe Havyanu, HO NPOCTO HET CBA3M C TOYKOW, TO onepaTop
ybexpaeTcs, 4To 3aKka3 B pabore.
[1lna Bcex NpoBepoOK MCNoNb3yeTcs eAnHoe 3HavYeHne TanmayTa, no yMondaHuio 5
n MUHYT. OTO 3Ha4YeHNe HacTpamBaeTCsa C NOMOLLbIO NnapameTpa
DeliveryProcessingTimeout B cpanne \Documents and Settings\All
Users\Application Data\iiko\Rms\Delivery.config.xml.
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CBoAHbIX cTOMN-NNUCT

O Hanuuum 61104 Ha ToYKax onepaTop KOMM-LeHTpa MOXET y3HaTb U3 CBOAHOro CTOnM-
nucra.

Hangnte 6ntog0 no Ha3BaHMO U NOCMOTPUTE 3HaYeHne B Kone «Konuyectsox». [ns
ObICTpOro noncka BBeguTe Ha3BaHue 6noaa unu ero yacTb B none Mouck. No mepe
BBO[@ OCYLLLECTBISIETCA MOMCK N 0TOBpaxeHne HangeHHbIX 6504 B Crivcke.

[na 6nof, KOTOpbIX HET Ha TOYKe, B none «KonmyecTBo» NokasbiBaeTcsa 3HayeHne «B
crton-nuctex». Ecnn gna 6nioga 3agaHo orpaHMY4eHHoe KONMMYeCcTBO, TO OHO NOKa3aHo B
none «Konuuectsoy». Hanpumep, nuyua Ha Touyke 1 BHeECEHa B CTOM-NNCT, @ Ha TO4YKe 2
3adukcnpoBaH octaTok atoro 6noga 10 wryk. B atom cnyyae B none «Konnyectso»
Ana nuuubl Ha Todke 1 noka3biBaeTcsa 3HavyeHue «B cton-nuctey, a ang

TOYKM 2 3Ha4yeHune «10».

NHdopmauusa o Hannumm 6o Takxe nokasbiBaeTcsl B UICTOPUN 3aKa30B M CrUCKe
nobumbix 6nioa,

B cBOOHOM CTOM-NNCTE NOKa3bIBAOTCS TONbKO AaHHbIE aKTUBHbIX TepMUHAIOB. |_|pl/l
OTKJTIOHEHUN TEPMUHANa AaHHble Mo ero CTon-JIMCTy nepecTtaroT NoKa3biBaTbCA B
CBOAHOM OTYeTe.

NHdopmaums o nobaBneHun B CTON-NNUCT U yaaneHue 65to4 U3 CTon-nmncra Ha Toukax
3anncbiBaeTcs B XypHan cobbiTuit. Takne cobbITsa (UKCUPYIOTCA KakK B KONM-LEHTpE,
TaK 1 Ha TOYKe.

CBOJHbIN CTOM-NNCT MOXHO BbIrPY3nTb B MS Excel HaxaTnem kHomnkm [28LEx
OT(UNBLTPOBATbL M OTCOPTUPOBATbL CMVCOK, @ 3aTeM BbIrPY3UTb €r0 C y4eTOM
BbINOMHEHHBIX HACTPOEK.

[lna npocmoTpa cBO4HOrO CTOM-NMcTa HeobxoAMMO OAHO M3 NpaB: «YNnpaBneHne
poctaskon» (D_MD) unu «PepaktnpoaHue gocrtaskun» (D_ED).

Crton-nucTbl opMUpPYIOTCA TONBbKO Ha Toukax. PaboTa co cton-nnctom noapobHo
onucaHa B ctatbe Cton-nucT B iikoFront.

Mpun NPOCMOTPE CBOJIHOIO CTOM-NMUCTa BbIMOJHAETCA TONIbKO NPOBEPKAa NINLIEH3MMN Ha
KOMM-LIEHTp, a He ee cnucaHue.

CBOZHbIW CTON-TUCT @

TepmMuHan ¥ Bniono KonudecTeo
7| pecTopad ‘ ‘

PecTopaH : kacca MaBalickan © KpEBETHAMM 10,00
¥ PecTopaH : Kacca MupoxHoe B cTon-n1cte
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BHeceHne nameHeHnin B 3aKas

Co CTOpOHbI KONN-LeHTpa B 3aka3d MOryT 6biTb BHECEHbl UBMEHEHMS UM OH MOXET
ObITb OTMEHeH. 3aka3 MOXET ObITb NEPEHECEH Ha APYrylo TOYKY [OCTaBKMU.

n Ecnu cnpaBo4HuMKM iiko Ha TOYKE M B KONN-LEHTPE HE CUHXPOHM3MPOBaHbI, TO NpW
nepeHoce 3akasa Ha Apyryr TOYKY OH MOXET CTaTb «NPOo6eMHbIM.

Co3paaTtb OOCTaBKY 3aHUM YNCIOM Henb3s. [JocTaBKy, CO3[aHHY0 paHee, MOXHO
N3MEHUTb, HAaNpUMep, U3MEHUTb COCTaB 3aKa3a WUiu NepeHecTy 3aKa3 Ha Apyryto
TOuKy. [pn 3TOM Bbl MOXeETe NM60 oCcTaBUTb 6€3 N3MEHEHUS YKa3aHHOE BpeMs
[oCTaBKu, NMB0 ykasaTb Tekyllee unmn bonee no3gHee Bpems. Bpems gocraBku He
MOXET ObITb paHblUe TEKYLLEro, Tak Kak 3TO 6€CCMbICIIEHHO C TOYKN 3peHNs
onepaLnoHHON AeATEeNbHOCTMW.

MNepeHoc 3aKa3a Ha ApYrylo TOUKY

Ha apyryto TouKy MOXHO NepeHecT MOXHO TONbKO HOBbIV 3aKa3, B KOTOPOM HET
oTneyvaTaHHbIX 6ntog. Ha Tekylien Touke Takon 3akas byaeT aBTOMaTUYECKM OTMEHEH.
A Ha HOBOW TouKe ByaeT co3aaH HOBbIN 3aKa3 C TeM Xe HomepoM. Homep 3akasa,
COOOLLEHHbIN KIUEHTY, OCTAeTCA HEN3MEHHbIM.

Ecnun B 3akase yXe eCTb oTne4vyaTtaHHble 6ntoga, To cHavana HY>XHO 6y,u,eT ero
OTMEHUTb, @ NOTOM CO34aTb HOBbIN 3aKa3 ans ,u,pyr0|7| TOYKWN.

dakT nepeHoca 3akasa Ha Apyryto Touky dukcnpyetcs B XypHane cobbitui.

N3meHeHune 3aKkasa ¢ oTrneyaTtaHHbIMKU 6rogamu

Ecnun B 3aka3ze co CTaTtycom «I'Iopa roToBUTb» €CTb OTnevyaTaHHble 6noaa (,EI,J'IFI ITUX
6ntog, 6611 HaneyaTaH CGpBVICHbII7I YeK Ha To4ke I'IpI/IFOTOBJ'IeHI/IFI), TO B HEIrO MOTyT ObITb
BHECEHbI crieayrume nSMeHEHNA:

e /I3MeHnTb NHoOpMaUMIO O KNNEHTe N agpece AOCTaBKU.

e [lo6aBuTb HOBble 6Mt0a U UBMEHUTB UX KOSIMYECTBO M COCTaB MOONUKATOPOB.

e /3meHaTtb 6noga, KoTopble ObIN paHee BHECEHbI B 3aKa3, HO OCTanucb
HeoTneyaTaHHbIMM (B 3aKa3e Noka3aHbl CUHUM LWPUTOM), yoanaTb, UIBMEHATb
KOJIMYEeCTBO 1 COCTaB MOAU(MKATOPOB.

e Y 6niof, KOTOpble ObINN HanevaTaHbl (B 3aka3e NokKa3aHbl YEPHbIM LLIPUETOM),
Henb3a N3MeHUTb KonmyecTBo. CHavyana nx HyxXxHo byaeT yoanutb, a 3aTem
no6aBnTb 3aHOBO. Minn NpocTo yoanuTb, eCnu KNUEHT oTKasanca oT 6nioaa.

YpaaneHue otneyartaHHoro 6nioga u3 3akasa

YTto6bl yaanuTb oTnevyataHHoe 6noAao M3 3akasa, BbIMONHUTE crieayollee (Takme
6ntoaa B 3aka3e NokasaHbl YEPHbIM LLPUATOM):

1. B 3akase BblbepuTe 6511000, KOTOPOE HYXHO yAanuUTb U HAXMUTE KHOMKY [x ]
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2. YkaxuTe TMn cnucanus: «bes cnmucannsy», ecnmn 6nt0g0 MOXeT NCNOSb30BaTbCA
B Apyrom 3aka3se. Nnu «Co cnucaHmemy, Hanpumep, 6nto40 ncnopyeHo. Takxe
MOTyT ObITb BbIOpaHbl U Apyrue NpuunHbl yaaneHus 6rtof, eCrnvm OHM HaCTPOEHDI
B iikoOffice.

3. OnuwwuTe NpuymHy, No KOTopown yaanseTca 6nogo. [ns aToro npeaHasHayeHo
none KoMMmeHTapui.

MpumeyaHne. Bo3MOXHbIE TUMbI NPUYMH YOaneHnsa HacTpauBaloTCs B
iikoOffice. Takxe Tam 3agaeTca HE0OX0AMMOCTb BBOAA KOMMEHTApPUEB K
JaHHOW onepaunu.

4. HaxmuTe KHONKY YaanuTtb. YaaneHHoe 61040 B 3aka3e noka3aHo CepbiM U
nepeyYepKHyTbIM LLUPUEPTOM.

5. lMocne yaaneHus Bcex HEHYXHbIX 651104, COXpaHUTE AO0CTaBKY, HaXaB KHOMKY
CoxpaHuTb U 3aKpbITb. Ha TepMuHane gocraeku (Ha TOYKe) NOSAIBUTCA
coobuieHre 06 n3ameHeHUn coctaBa 3aka3sa. byaeTt HaneyaTaH CepBUCHbIN YeK
OTMEHbI NPUroTOBMIEHUS.

Ecnu B iikoOffice 3agaHo cnnucaHme 6ntoga co cknaga, To Nocne ero yaaneHus
aBTOMaTMYeCKM CO3aeTcs akT cnucaHuns Ha BoibpaHHoe 6niogo. CnucaHue 6ynet B
TOM pecTopaHe, KOTOPbI FOTOBUT U OTNpaBnseT 3akas.

3meHeHune onna4yeHHoro 3aKasa

Ecnu ans goctaBkm 6bin HanevyaTaH pucKanbHbIM Yek (OCTaBka MOXET HAaXOAUTLCS B
cTaTyce «XgeT oTnpaBkny, «B nytn» unu «JoctaBneH»), TO BHECTU Kakue-nmbo
N3MeHEeHNs B Hee Henb3s. HyxHo byaeT cHavana 3aperncTpupoBaTb BO3BpaT
uckanbHoOro yeka. Takasa onepaunsa MoXeT ObiTb BbINOSTHEHA TOSIbKO HA TOYKE
NPUroTOBIEHNS MEHEAXEPOM C npaBoM «[lMpounssoantb Bo3Bpat no vyeky» (F_STRN). B
3TOM cny4ae umKeupyeTcs onacHasi onepaums B iiko. OHa BugHa B XypHane cobbiTun
N B OTYETE Ha Kacce.

Mocne BbINONHEHMA onepaLun Bo3BpaTa Yeka (6e3 yaaneHus camoro 3akasa)
[loCTaBKa Bo3BpallaeTcs B cTaTyc «[lopa rotoBuTb». M B Hee MoryT 6biTb BHECEHDI
TaKne Xe U3MEHEHUs, KaK 1 B 3aKa3 C oTrnevyaTaHHbIMU Grioaamu.
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OTmeHa 3aka3a

Ecnn 3aka3s 6bin MPUHAT, a KITMEHT OTKa3aliCAd, TO Heo6xoaMmMo 3aCbI/IKCI/IpOBaTb
OTMEHY 3TOro 3akKasa. Hencteus, KOTOpblIE OJ1Ad 3TOro Hy>XXHO BbIMOJIHUTb, 3aBUCAT OT
TEeKyLlero ctatyCca 3akasa.

[na ynaneHunsa HOBbIX UM HENOATBEPXAEHHbIX 3aKka30B Heobxoanmo npaso D_CAD.
[na ynaneHus 3aka3oB B cTatycax «KgeT otnpaBkny, «B nytny, «doctaBneH» nnm
«3akpbiT» Heobxoanmbl npasa D_CAD n D_MD.

OTmMeHa HOBOrro 3akasa

Y1066l OTMEHUTL 3aKa3 B cTaTyce «[lopa roToBuTb» C HeoTneYaTaHHbIMK BnogamMm
(BCce 6bntoga nokasaHbl CUHUM LLUPUATOM):

1. B cnucke A0OCTaBOK BblibepuTe 3akas, KOTOPbIA HYXHO yAanuTb, U BbINOHUTE

OBOVHOM LLENYOK MbILLbIO MO COOTBETCTBYHOLLEN CTPOKE (UM HAXMUTE KHOMKY

MpocmoTp ).

HaxmuTte KHonky OTMEHUTb AOCTaBKY .

BbibepuTe npMynHy OTMEHbI M BBEAUTE KOMMEHTapuin ¢ 6onee NogpobHbIM

ONUCaHnemM.

4. Haxmute kHornky OTMEHUTb AOCTaBKy . 3aka3 nepenget B ctatyc « OTMEHEH».
Ha TepMmunHane Ha Touyke noasuTca coobLieHne 06 oTMeHe [OCTaBKMU.

@ N

OTmMeHa AOCTABKM

MOMANYACTS, YKEHKMTE NPHHMHY OTMEHLI 0CTEBKM:

OTKas KNMEHTa | W |

Mo#aNYIACTa, YKEKUTE KOMMEHTaDMIA:

KnWeHT oTKaszancs oT 3-3}(333'

| OTMEHWTD AOCTABKY | | He oTMEHATE AOCTABKY |

OTMmeHa 3aKka3a c oTnedyaTaHHbIMK Gniogamu

UT06bl OTMEHUTL 3aKa3, B KOTOPOM €CTb OTneYaTaHHble 6Mntoa, BbiNonHUTe
cnepnywllee:

1. B cnucke AoCTaBOK BblibepuTe 3aka3s, KOTOPbIA HYXHO yAanuTb, U BbINOHNUTE
OBOVHOM LLENYOK MbILLbIO MO COOTBETCTBYIOLLEN CTPOKE (UM HAXMUTE KHOMKY
MpocmoTp ).

2. Haxmute kHonky OTMEeHUTb A0CTaBKy . [osaButca coobLieHne, YTo B 3akase
€CTb OTne4vaTtaHHble 6ntopa. MNoaTeepanTe yaaneHue, Haxas KHonky Ja .
OTKpoeTCH OKHO yaaneHusa oTnevyaTtaHHbIxX 6toa,.
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YnaneHwe 6013
Yoanenwe oTnedyataHHer: Gnog
Muyua HhH)-iiDpK

MpWYMHE YAaNEeHUA™

|EE3 CTACAHMA | W |

KommeHTapuin™:

OwwbKa B COCTaEE ZaKasa|

| YoanuTe H OTHeHa |

3. B none MNMpuunHa ypaneHus Boibepute TN cnnucaHnst otneyaTaHHbIx 6ntop;: «bes
cnucannay, «Co cnmcaHnem» unu gpyryro npuamHy, HactpoeHHyto B iikoOffice.

4. B none KoMMeHTapuit onuimMTe Npu4mnHy, No KOTOPOWN yaanstoTcs Bce
oTnevyaTtaHHble bnoaa.

5. Haxmute KHOMKy YaanuTb. YoaneHHole 6ni04a B 3aka3e nokasaHbl
3a4epkHyTbiMu. OTKpoeTca popma OTMEHa [OCTaBKM.

6. lNMocne yaaneHus 6ntog MOXHO NMO60 OTMEHUTb 3aKas, MMbo NpoAoNXNUTbL paboTy
C HUM.

e YT06Obl yaanutb 3aKkas, ykaxuTe NpudnHy n Haxmmte KHonky OTMeHUTb
AoCTaBKy. 3aka3 nepexoaut B ctatyc « OTMeHeHay. Y aaneHHble oTnevyaTaHHble
6ntoga MoxHo BygeTt NnocMoTpeTb B OTMEHEHHOM 3aka3e. Ha TepmuHane Ha
TOYKe NoABUTCS coobLLEHNEe 06 OTMEHe AoCTaBku. byaeT HaneyaTaH CEPBUCHBIN
YeK OTMEHbI MPUrOTOBSIEHNS.

e YT106bI NPOOONXNTL PAabOTy C 3aKa30M, HAXMUTE KHOMKY He OTMEHSATb A0CTaBKYy.
HeoTneuaTaHHble 6ntoga oCTaHyTCs B 3aka3e (ecnu Takne ecTb).

OTmeHa onnayeHHOro 3akasa

[lna Toro 4To6bl OTMEHUTb OMMAaYeHHbIN 3aKas, BbINoNHUTE cneagytoulee. [Npu aTom
JOCTaBKa MOXET HaxoauUTbCA B cTaTyce «XaeT oTnpaskuy», «B nytu» nnm
«JJocTtaBneHa».

1. Ha To4yke npurotoBneHns BbIMOAHUTE BO3BPAT NO YekKy. Takyo onepaumto
BbIMONHAET MeHeaxep ¢ npaBoM «[1pon3BoguTb Bo3BpaT no Yeky» (F_STRN).
[ocTtaBka Bo3BpaLyaeTcs B ctatyc «[lopa rotoButb».

2. BbInonHuTe 0TMEHY 3akKasa C oTnevyaTaHHbIMK Bnogamu.
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KoHTponb «npobnembi»

Ecnn cnpaBoyHuKM iiko Ha TOYKe N B KOSI-LEHTPE HE CUHXPOHU3NPOBAHbI
(HOMeHKnaTypHble CNPaBOYHUKM, CKMOKMW, TUMNbI ONfaThl, PANOHbI 4OCTABKU, NPUYMHbI
OTMEHbI [IOCTaBKN, MPUYMHbI yaaneHus 65to4), To Nocne CoXpaHeHns HOBOro 3akasa OH
aBTOMaTUYECKUN CTaHOBUTCA «NPObneMHbIM» U Ha TOYKe He co3paeTtcda. Heobxogumo
OyaeT ycTpaHuTb «npobnemy», 06paTMBLUNCL K aAMUHUCTPATOPY CUCTEMbI (HACTPOUTb
CMpPaBOYHUKM U BbINOSTHUTL 06MeH AaHHbIMU ¢ iikoChain). Mocne 3Toro oTKpbITh 3aKa3
B KOMS-LLEHTPE, CHATb NPU3HaK «npobnema» n COXpaHUTb ero, OH NOSIBUTCSA Ha TOYKE.
Takue «npobnemMbl» BO3HMKAKT B CNEAYIOLLMX CUTYaLMAX:

1. Ecnu B 3aKase ecTb NpoayKT (6noao nnn moandukaTop), KOTopbIn He
3aperncTpupoBaH B HOMEHKNATYypHOM CnpaBoOYHMKE Ha Touke. Heobxoanmo
CUHXPOHN3MPOBATb HOMEHKIATYpHbIE CNPaBOYHUKK B pa3aerne ToBapbl U
CKnapbl nnu BblbpaTb APYryto TOUKY, rae 3TOT NPOAYKT NpoAaeTCs.

2. Ckupaka, npenocTtaBnieHHas KNMEHTY, He NPUMEHSETCS Ha TOYKe (OTCYTCTBYET,
yoaneHa unu HeaktueHa). Heob6xoanmMo CMHXPOHN3UPOBATL CPaBOYHNKU
CKnMaokK B pasgene [JUCKOHTHaA cuctema .

3. Ecnu B 3akase yka3aH Tun onnarbl, Hanpumep, kaptoun Nnac-Tek, a Ha Touke
TaKowm TuM onnaTbl He NpuMeHsieTcs. HeobxoaMmo HacTPOUTb TaKow TUM OonfaThbl
Ha TOuYKe.

4. OTcyTCTBYET panioH AOCTaBKM Ha Touke. Heobxoanmo CMHXpPOHN3NPOBaTh
cnpaBo4Huku [loctaBka - Hactponka — Obuwue - PaitoHbl LOCTaBKMU.

5. OTtcyTCcTBYET NpPUYMHA OTMEHbI A0CTaBKU. Heo6xoaMmMo CUHXPOHM3NPOBaTb
cnpaBoyHukmn [loctaBka - Hactpoitka — O6wue - [Npu4nHbl yaaneHus [OCTaBKU.

6. OTtcyTcTBYET NpuYnHa yganeHus 6nioga. Heobxoanmo CMHXpOHN3NPOBATb
cnpaBoOYHNKN POo3HUYHbIE Npoaaxu — NpUYnHbI yaaneHui.

[locTaBky, Ha KOTOpyto crieayeT 06paTuUTb BHUMaAHNE, MOXHO NMOMETUTb Kak
«npobnemMHyto» 1 onucatb Npobnemy. Hanpumep, 3aka3 MoxeT ObiTb AOCTaBIEH C
onosaaHnem unu 3ameHeHo 6nao. MoxHo oTMeTUTb bonbluMe 3aKasbl Ha byayLimne
nepuopbl, YToObl BOBpeMsi ClenaTb 3aKa3 Ha HYXHble UHIpeaneHTbl. Takas oTMeTKa
MOXET ObITb YCTAHOBMEHA KaK Ha TOYKE NPUrOTOBMIEHUS, TaK 1 B KOJII-LIEHTPE.

«MpobnemMHble» AOCTaBKM 0TOOpaxatTCsl B CMUCKE KPACHbIM LLPUATOM, CTPOKM
BCergaa pacrnosnaratoTcs HaBepxy crnucka. OHK OCTaloTCs B CNUCKE, HE3aBUCUMO OT
yCTaHOBNEHHbIX (UNbLTPOB, Noka nNpobnema He ByaeT «cHATay. [Mpu HaBeaeHUN
Kypcopa Ha CTPOKY A0CTaBKM 0TOOpa3nTCs onucaHue «npobnembi».

«KOHhMKTHBIE» AOCTaBKM Takxe nokasaHbl KpacHbIM. CM. KOHNKTHbIE cuTyaumm.

YcTaHoBKa 1 CHATME «NpobremMbl» peructpupytoTcs B XypHane cobbITuii.
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YcTaHoBKa «npobnembi»

YT06bl OTMETUTbL «NPOBNEMHbINY» 3aKa3, BbIMOMHUTE CNeayoLee:
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5.

B cnucke goctaBok BbibepuTe 3aKas, KOTOPbIN HYXXHO OTMETUTb Kak
«MNPOBNEMHBINY, N HAXMUTE KHOMKY MNPOCMOTP MK BbINOSIHNTE LBOVHOM
LLIENMYOK MbILLIbIO MO COOTBETCTBYIOLLIEN CTPOKE.

Haxmute kHonky Mpobnema.

YcTtaHoBuTe ranouky NomMeTutb AOCTaBKY Kak NpobnemMHylo n BBegute
KOMMEHTapui, onucbiBatowmi npobnemy (He 6onee 1000 cumeonos).
Haxmute KHOI'IKy CoxpaHutb. Ha kHorke NMpobnema nosBuTCA OTMETKA:

| 1 Mpobnema

CoxpaHuTe A0CTaBKy, HaxaB KHOMKY COXpaHUTb U 3aKpbITb.

[po6aema |z|

[ oMeTHTe gocTasky Kak npoBnemMHy o}

BonbWon arkas!
HeofixoAHMa BOBPEMSA 38Ka3aTh HHMPEAHEHTEI

| CoXpaHHTE || OTMEHA

CHATHe «npobnembi»

Mpu ycnewHoM 3aKpbITMK 3aKa3a Un ero oTMeHe «npobnema» ¢ HEro aBTOMaTUYeCKM
CHMMAaEeTCs, U 3aKa3 NokKa3blBaeTCs B CNUCKE 06bI4YHBIM 06pa3oM C y4eToM hunbTPoB.
«Mpobnemy» MOXHO CHATb BPY4YHYIO ¥ 3aKa3a C fitloObiM CTaTyCoM.

,D,J'IFI TOro 4tobbl CHATL TakKy0 OTMETKY BPY4YHYIO, BbIMNOJIHUTE CliefyroLiee:

1.

W

o &

B cnncke noctaBok BbibepuTe 3aKas, C KOTOPOro HYXHO CHSITb OTMETKY
«npobnema» (Takne 3aka3bl NOKa3aHbl KpaCcHbIM LWPUEGTOM M BCErga HaxoasaTcs
BBEPXY CMUCKA), U HAXMUTe KHONKY MNpocMoTp (Unu BbINOSTHUTE A BONHON
LLIeNYOK MbILLbIO MO COOTBETCTBYIOLLIEN CTPOKE).

HaxmMuTe KHOMKy ki peot |

CHumunTe ranoyky NMomeTnTtb AOCTaBKY Kak NpobnemHy. Ecnn kommeHTapun K
«npobneme» He yaanuTb, TO OH OyAeT nokasaH Npu HaxaTuu KHonku Npobnema
B KapTO4YKe AaHHOro 3akasa.

Haxmute kHonky CoxpaHuTtb. C kHonku MNpobnema byaeT cHsaTa oTMeTKa.
CoxpaHuTe gocTaBky, HaxaB KHONKy CoXpaHUTb U 3aKpbiTb. 3aka3 byaeT
NMoKa3aH B cnucke obbl4HbIM 06pa3om € y4eToM (punbTPOB.
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n PUHyaAUTeribHOE 3aKpPbITUE 3aKa30B

B cnyyae [onrocpo4yHoOro oTCyTCTBUA CBA3U MeXAYy TOYKoM 1 call-ueHTpom npu
3aKpbITUM KACCOBOW CMEHbI MOXET BO3HUKHYTb cUTyauus, koraa B iikkoFront goctaeku
y0ansTCca, a KON-LUeHTpe OCTalTCA He3aKpbITbIMKU. Takue 3aBucLUne JOCTaBKU BaM
HY>XHO MPUHYOUTENbHO 3aKpbiTh. YTOObLI 3TO BbINOSHUTDL, Bbl AOSMXHbLI 06nafgaTh
npaBoM «AgMUHUCTPUpoBaHue cuctemol» (B_ADM).

Ona NMPUHYONUTEJIbHOIO 3aKpblTA OCTaBOK:

1. BblgenuTte 3aBucLIMe 3aKa3sbl U B KOHTEKCTHOM MEHIO Bbl6epI/ITe MNYHKT
an/IHYAI/ITeanO 3aKpbITb.
2. nOﬂTBepLLI/ITe BbINOSIHEHHOE AENCTBUE.

B pe3ynbTaTe NpuHYyAMTENbHOIO 3aKpbiTUA OCTaBKM PErMcTpMpyeTcs 3anuch B
XypHane cobbiTui, N0 KOTOPbLIM Bbl CMOXETE ONpenenTb, KTO 1 KOrga BbiMOAHWUI 3TO
noencrseme.

Ecnu no ownbke Bbl NPUHYANTENBHO 3aKPbIfiM HE 3aBUCLLYHO AOCTaBKy, TO Npwu
cnepyowemMm 06MeHe faHHbIMU KOJUI-LIEHTPa C TOYKON, KOJUI-LEHTP NPUMEHUT CTaTyc,
KOTOpbI AocTaBka npuHana B iikoFront.
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KoHcnukTHbIE cuTyaumm

Ecnu B 04MH 1 TOT Xe 3aKa3 0AHOBPEMEHHO BHOCSITCA U3MEHEHUSI CO CTOPOHbI KOJS1-
LIEHTPa M TOYKU MPUTOTOBNEHUS, TO B KONM-LEHTPE aBTOMaTUYECKM CO30aeTCs
4YepHOBUK 3aKa3a C MU3MEHEHNSIMU, KOTOpPbIE BbIMOJSTHUI OnepaTop Konf-LueHTpa. 1o
[aeT BO3MOXHOCTb BbISICHUTb, YTO MOMEHSANOCh B 3aKa3e, a Takxe NoBTOpUTb
N3MEHEHUS B criyyae HeobXxoauMOCTW.

Hanpumep, NpuHAT 3aKa3 Ha nopumio nuuLbl. NMocne coxpaHeHnst 3aka3a OH NOABMUIICA
Ha TOYKe NMPUroTOBINEHUN N ero Ha4yanu roToBuTb, 651040 oTneyaTaHo. ATOT Xe 3aKa3
OLHOBPEMEHHO ObifT OTKPLIT B KOJUI-LLEHTPE, B HEM 61040 NOKa3aHO HeoTnevyaTaHHbIM
(cuHuMM wpudTom). OnepaTop KOM-LeHTpa BHOCUT UBMEHEHNS, Hanpumep,
yBenM4YMBaeT KONMYEeCTBO NOpLUMI MO Npocbbe KNNeHTa, U HAXNMaeT KHOMKY
CoxpaHuTtb 1 3aKpbiTb. BbiBOAMTCA coobLieHne 06 olumnbke, N3MEeHEeHHbI 3aKas
aBTOMaTMYECKN COXPAHAETCA B YEPHOBUKE. 3aKPONTE OKHO COOBOLLEHUS, HaxaB
kKHonky OK.

OTKpoeTcs KapToyka «KOHAIMKTHOMY» A0CTaBKW. YTOObI BbIMONHUTL NOXENaHus
KIMeHTa, Bbl AOSTIXHbI BKIIIOYUTbL B 3Ty AOCTABKYy HYXXHOE KOIMYECTBO 3aKa3aHHbIX
ontopa.,

Heob6xoamnMo BbISICHUTb, Kakne UMEHHO 6110[a, 1 B KAKOM KONMYECTBE HYXHO
[06aBuTb B 3aKas (Unv yaanutb U3 3akasa). [s 3Toro Bbl AONXHbI CPaBHUTb 3anuncu
opuriHasna 1 YepHOBMKa, Haxas KHOMKY [ e epronnc | / [B) mepurmensaocreany | |1 nocrie
3TOro BHECTM HEOOXOAMMbIE AONOSIHEHUSI U UCMPaBReHNs B 3aKa3.

Hanpumep, HyXHO [OCTaBUTb HE OAHY NOPLMIO NULLbI, @ TPU. B 3TOM cnyyae B
«KOHIMKTHBIAY» 3aKa3 HYXHO A06aBMTb TaKyo Xe NuLLy 1 ykasaTb ABe nopuuu. B
utore 6yaeT Tpu, Kak XOTen KIINEHT.

Ecnu Bbl NnepeHecny Bce faHHble U3 YEPHOBMKA B aKTyaslbHbl 3aKas, To yaanure
YepHOBWK, HaXaB KHOMKY K saone e | NOATBEPAMTE yAaNeHne n CoOXpaHuTe 3akaas,
HaxaB KHonky CoxpaHWUTb U 3aKpbiTb. 3aKka3 OyaeT nokasaH B CrUcKe OObIYHbIM
obpasom.




HocTtaska N2 65492 (koHIMKT)

N2 65492

CraTtyc: TpHroToBAEHO Onepatop: A[JMMHKCT paTop

KoHUEnLma: |Be3 KOHUENnuMHu «| Kypoep:  He HasHauew

187

3akas co3maH
20.02.2013 18
Orneuaran
OTOpaBIeH

ToqKa MpHroToBnEHNS; 0|Mn|7| pectopaH : OcHoBHaA rpynna

W CHOBA COXPaHATL. [M0CNE BOCCTEHOBNEHNA MSMEHEHWIH YEPHOBHK MOKHO YASMWTE.

WMa oTuecTBD: ™ |AHaTcan1 Bopucosiy ‘

Damunua: |Eo|:u4cos | Hurc: |AEE ‘

Tenedon:* [+73333334455

MOCTORHHBIA KIWEHT (5%6)

Kapta: |19283746 | Pek.ckuaka:

Email: |

lon.ceeneH1R:

Ownbra COXpaHeHUsa AaHHbIX. WameHeHusa B AOCTaBKe He 6binn COXpPaHeHbl.

HeofxoauMo MPOCMOTPETE YEPHOBHK, CPEEHWTL M0 € KAPTOUKOIA ADCTABKM, NEPEHECTH B KAPTOUKY BCE HECOXPAHEHHEIE MSMEHEHMS

Bpemn: [21:17:01 =

Aara: |20.02.2013 -

Ynnua: * |w1. CesepHan 4. 3 KB, fodwc 33 kog 12345

[

——

S

koA 12345
MpuMeyaHue K agpecy:

-

KOMMEHTEPII KNWEHTa:

CKMOKH W OMNaThl

L (EeRELT i e e S CrnaKa: |NocTosHHEN kiverT (5%) j
- DpEL MOpPKOBHEIA =l 1,000 300,00 300,00
MuBo Bakanap ceeTnbIi 1,000 250,00 290,00 Mogpiror: 870,00 p. Ckmaka: 43,50 p. Wroro k onnare: 826,50 p.
nacta bacra 1,000 280,00 280,00 o Coor C
‘ %000 0,00 0,00 M onAaThl BOICTE yMME
0,000 0,00 0,00 | Hameie = 825,50
0,00
X bBes caaum
‘ MogudiaTopel | | + | I:I | X | | Hﬂ ‘
< I G
OTMEeHNTb [OCTABKY CoxpaHMTb Ha TOURY BTyt

KapToyka «KOHMIMKTHOW» JOCTaBKM

Hocrtaska N2 65492 (yepHoBMK)

ne 65492

CraTyc: [opa roTOBATH Onepatop: AJJMMHHCTPaTop

KoruenLysa: |E-e‘3 KOHLIEeNLWK ~| Kypeep:  He HazHaueH

3aras cosmaH
20.02.2013 18
Orneuaran

: Ornpasmes

TOUKA NPUrOTORNEHAS: 0|M9|‘»'| pecropaH : OcHoBHasA rpynna

v|

Heobxoawumo npocvoTpeTs
W CHOBa COXPaHMTE, MOCNE BOCCTEHOBNEHNA MIMEHEHMIA HEDHOBMK MOXKHO YASMMTb,

MMA oTuecTBo: ™ |Aﬁa'mnnﬁ GoprcoBid |

Danunna: |Ecpv|cm3 ‘ Hirc: |AEE |

Tenedon:= |+73333334455

Kapra: 19283746

Emiil: |

[on.cBeAEHURA:

Owmnbka COXpaHEeHWUA faHHbIX. WN3meHeHns B AOCTaBKe He 6binn COXpaHeHbl.

CPEEHKTE EM0 C KAPTOHKOA AOCTaBHKN, NEPEHECTM B KAPTOHKY BCE HECOXPAHEHHBIE M3MEHEHMA

Bpema: |21:17:01 =

OaTa: |20.02,2013 -

Yuua: * |yﬂ. Cesepran 4. 3 ke, fodwmc 33 koa 12345

v|

—

ceomierose: |

Kog 12345
MpuMeYaHe K anpecy:

-

KOMMEHTEPMI KNUEHTE:

CRHAKH 0 ONAaThl

Brioao KonuecTseo Komme... LeHa, p. CyMMa, p. Crnaka: [NocTosHHb (5%) -
- DpeW MopKOBHEIA 1,000 300,00 300,00
B0 Bakanap cEETnEI 1,000 290,00 290,00 Mogwimor: 870,00 p. Ckmpaka: 43,50 p. Wroro k onnare: 826,50 p.
nacTa bacta 1,000 280,00 230,00 -
‘ [rme— 1,000 0,00 0,00 Tvn onnatsl CBoHCTBa Cymma
0,000 0,00 0,00 | P Hanuurbie 826,50
0,00
‘ MoandukaTope! ‘ | + ‘ l:l | X | | | | = | | S
< 1 | v
OTMEHUTb NOCTAaBKY 3EKPEITE YEPHOBHK
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UepHOBUK «KOH(PNNKTHOM» AOCTaBKU
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MpobnemMHble KNueHTbI

HebnaroHageXxHbIX KIIMEHTOB MOXHO BHOCUTb B cneumanbHbiin cnucok. Korpa
onepaTop byaet odopMnATb OCTABKy, B KOTOPOW YKa3aH TenedoH, agpec, HoMep
KapTbl U1 email Takoro KnueHTa, OH yBUOUT npeaynpexaeHue.

B utore onepatop MoxeT npourHopmpoBsaTb npeaynpexaeHne n opopMmntb A0CTaBKy
Ha NpobNeMHOro KNMeHTa, Ho 3Ta onepauusa dyaeT 3adukcmpoBaHa B XypHane
cobbiTni 1 B cneyunanbHom otdyete «OnacHble onepaunn» B iikoFront.

[MpuynHa, No KOTOPbIM KMUEHT NOMEYEH KaK «BbICOKUI PUCK», XPaHUTCS B €ro
kapTouke. Cam hakT NOMEeTKU KNneHTa NpobnemMHbIM Unv yaaneHus ee oTpaxarTcs B
XypHane cobbiTui.

B cnncke Takne KNMeHTbI BblAeneHbl KpacHbIM LBETOM. YTo6bl OCTaBUTb B CNKCKe
TOJIbKO NPOGNEMHbIX KITMEHTOB, YCTaHOBUTE ranoyky B KOJIOHKe BbICOKUiA pUCK.

KnueHTsl goctaBku L7)
Co3naTs aocTasky | Mowck: = = K | LofaEsuTs... || PenakTHPOBaTS. .. ‘ | Yaanute || OfHOBUTE | Orrmoden
| Beirpy3uTe B APL ‘ \g Excel... | | Bua | hd |
| MpUHATE || OTKNOHUTE |
N2 WMA oTyec... |Email NC TenedoHa | Aapec Homep kapThl | Pernana [Oata co3... | Boicowui puas T | OTnpasnA... | Jartanocn...
v m]
1 Cepreii SIvanov@.. +7114445.. r.Mocksa.. Papmo 12.09.20...
2 Bepounka +7111222... r. Mocksa.. 1951 Aennsepn... 07.10.20... 2B.06.2016

Beero: 2

Kak oTMeTUTb KnueHTa npobnemMHbIM

MomeTuTb KNneHTa NpobsIeEMHLIM MOXHO B €ro KapToyKe Ui B KapTOYKe JOCTaBKMN He
3aBWCKMMO OT ee cTaTyca (Aaxe B OTMEHEHHOW UK 3akpbiTon). [Ina aToro:

1. BbibepuTe nyHKT MeHto [JocTaBka — KnueHTbl AOCTaBKU 1 OTKPOMUTE KapTOUKy
KnueHTta. inn B cnucke [JOCTaBKU OTKPOWTE KapTOUKY LOCTaBKMU.

Bicowil prck

2. Haxmute KHOI'IKy|

3. YcrtaHoBuTe ranoyky KnueHT B cTaTtyce «BbICOKUI pUCK» 1 B norie KOMMeHTapuit
BBEeauMTe npuunHy (He 6onee 1000 cumBonos).

4. Haxmute kHonky OK. Ha kHonke BbICOKUIA pUCK NOSIBUTCA OTMETKa

|,ﬂ~., BhICOKMA pHcK
5. Haxmute kHonky CoXpaHUTb U 3aKpbITb.

KrnineHT 60nbLue He Npo6rneMHbIi

YUT06bI yOanuTb KNMeHTa u3 cnmcka NpobnemMHbIx:

1. BbibepuTe nyHKT MeHio [JocTtaBka — KnNneHTbl 4OCTaBKU U OTKPONTE KapTO4Ky
KnueHTa.

HaxmuTte KHonky |~’i" Biicoruit pucic |
CHumuTe ranouky KnueHT B ctatyce «BbICOKUIA pUCK» 1 Haxmute KHonky OK.
CoxpaHuTe N3MeHeHNs B KapTouKe KIneHTa.

el
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HaknapgHaa moxeT 6bITb Hane4YaTaHa aBTOMaTMYeCKN Ha OAHOM U3 Crieayowmnx Waros
paboTbl C 3aKa30M: NPU OKOHYaHUN NPUrOTOBIIEHNS, NPY onNnaTe, Npu OTNpaBKe C
KypbepoM. A MOXeT ObiTb HanevyaTaHa Bpy4Hyto Ha NOOM Lware BnnoTb A0 OTMNPaBKM
3aKka3sa C KypbepoM. OT0 3aBMcUT OoT HacTpoek B iikoOffice.

ns 386]'IaFOBpeMeHHbIX OOCTaBOK Bbl MOXETE HAaCTPOUTb BO3MOXHOCTb
noATBeEPXAEHUA.

UT06bl MOXHO ObINI0O KOHTPONMPOBATL BPEMS BO3BPALLEHUS Kypbepa Ha 6a3y, cTaTyc
«[OCTaBfneH» pasferieH Ha ABa OTAesbHbIX cTaTyca: «[JocTaBneH, B NyTM Ha3an» u
«3akpbIT». Korga roctb nonyyunn CBoW 3aka3s, Kypbep OTMeYaeT BbIMOSIHEHME U BBOOUT
hakTmyeckoe BpeMs AoCTaBku. 3aka3 nepexoauT B ctaTyc «[loctaBneH, B nNyTu
Ha3apay. Ecnu npegnonaraemoe BpeMs BO3BpaLLeHUsa Kypbepa UCTEKITO0, a OH eLle He
BEpPHYJCSA, TO yCTaHaBNMBaeTca cTaTyc «[locTaBneH, onasapiBaeT Ha3aa». Korga
Kypbep BEPHYIICA U cAan BbipyYKY UAN HaKNagHyo ¢ NOANUCHIO KNMEHTa, MeHeXxep
OTMeyaeT, YTO 3aKa3 3aKpblT.

MeyaTb hMckanbHOro Yeka BO3MOXHa AJ1A 3aKas3a ¢ NtobbiM cTaTycom, Kpome «He
noaTeepxaeH», «3akpbiT» unm « OTMeHer». B iikoOffice MoxeT 6bITb HACTPOEHO, YTO
3aka3 onsiaymMBaeTCa B MOMEHT ero 3akpbiTus. B aTom cnyyvae Kypbepa oTnpaBnsaoT K
KIMMEHTY C HakKnagHon. Ml TonbKo nocne ero BO3BpaLLeHNsa ¢ AeHbramum neyaratot
domcKanbHbIN YeK.

O6wasn cxema paboTbl

O6uwas cxema paboTbl ¢ 3aka3zamu Ha Touke B iikoDelivery:
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UHCTpYKLMK

I'Io>Kany|710Ta, O3HAaKOMbTECb CO crieaAyrwmnMn NHCTPYKLUUAMNU:
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8.
9.

Mpn LeHTpanM30BaHHOM NpMeMeE 3aKa30B B KOSSI-LLEHTPE Ha TepMuHan
[OCTaBKM BbIBOAATCA yBegomeHusa. Cm. Paboune skpaHbl JOCTaBKW.

TunoBow cueHapuin paboTbl C 3aKa3oM OT ero opMMpoBaHNS A0 3aKPbITUS
nocre ycrnewHomn 4OCTaBKM OnucaH B MHCTPYKLMK TunoBasa cxema paboTbl €
3aKa3om.

KnueHTbl AOCTaBKN MOryT y4acTBOBaTb B NporpaMmax fosinbHocTy Plazius nnu
iikoCard.

KnneHta MOXHO NOMETUTb Kak NpobnaemMHoro.

Mpn coxpaHeHun 3akasa U OTNpPaBKM Ha KYXHIO B HErO aBTOMaTU4Ye€CKN MOryT
6b1Tb fo6aBneHbl 6noaa ¢ y4eToM pa3bumBKM NO NEPCOHAM.

Mpn HEOOXOANMOCTN MOXHO BHECTU U3MEHEHMSA B 3aKa3, Hanpumep, N3MeHUTb
aZpec AoCTaBKM unu coctaB 3akaza. CM. PegaktnpoBaHme 3aka3sa. [JocTaBky
MOXHO OTMEHUTb.

KaccoByto CMeHy Henb3s 3aKpbliTb, €CMM €CTb OTKPbITble AocTaBku. CM. cTaTbio
[MpoBepka He3aKPbITbIX AOCTABOK NPW 3aKPbITUN KACCOBOW CMEHDI.

KnueHTbl MoryT 3abupaTtb CBOU 3aKa3bl CAMOCTOSATENbHO.

Mpun co3paHnmn 3aKa3a MOXET BbIMOMHATLCA NPOBEPKA OrpaHUYeHN, 3aaHHbIX
ANs TOYKK B HacTporikax I'padumk paboTtbl u kapTorpadus.

10. Kypbep MOXeT CaMOCTOATENbHO Ha3HavaTb Ha cebs 3aKka3bl, FOTOBbIE K

otnpaske. CM. cTaTbio PaboTa ¢ 3aKka3oM B pexunme Kypbepa.

11.Qna 3abnaroBpeMeHHbIX JOCTaBOK MOXeT noTpeboBaTbcA

noarsepxaeHue. [1ns atoro npegHa3sHaveHa kHomnka (1) He nopTs. Ha akpaHe
paboTbl C 4OCTABKOM.

12. |_|pI/1 BBOE€ KOPOTKOIro TeJ'IerOHHOFO HOMeEpa KIMMeHTa K HeMy aBTOMaTU4eCKun

MoXxeT 6bITb fob6aBneH TenedoHHbIM Kog ropoga. Cm. BBog KOpOTKMxX
ropoACKMX HOMEepPOB TesnledOHOB.

13. TepmumHan moxeT ObiTb noakntodeH K ATC. MoXHO oTBeYaTb Ha 3BOHKU U

3BOHUTb KINIMEHTaM U KypbepaM. [1o Homepy BxosLero 3B0HKa cuctema Hauget
CYLLECTBYIOLLMIN 3aKa3 KNIMEHTA, €CIM OH eCTb. B cnyyae ecnn y KnneHTa HeT
OTKPbITbIX 3aKa30B, TO AJ19 HEro aBTOMaTUYECKN CO34aETCA HOBLIN 3aKas.
Cwm. TenedoHHble 3BOHKM B iikoFront.
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Pabo4ne 3kpaHbl JOCTaBKU

Pa3gen [ocraBka B JONONHUTENbHOM MEHIO AOCTYNEeH COTPYAHUKY C NpaBoM
«Pepaktuposatb goctasku» (D_ED).

3aka3bl Ha caMOBbIBO3 BMMeCTO agpeca nuwetca «CamMoBbIBO3», BMECTO Kypbepa —
FFEREEEEry  MeHepoxep BUANT, KaKne JOCTaBKU HYXHO OTMNPaBUTb C KYpPbePOM, a Kakue
OOCTaBKU KIMEHTbI BbIBO3AT CAMOCTOATESBbHO.

b

BCE 3AKA3bI NOCTABKA CAMOBbBIBO3

14 aerycra 2019 > ﬁ

(Cerona) LATA nesvion

o —® Henogrs. 0 Hogble 1 TotoeurTCA 1 lotoBsl 1 Brnym 3 3akp-e 0 OTMeHa 0

Bpems A0CTaskM Ky KommeHT. Cymma, p.

11:24 Banepi
57 ® r. Mogoneck, yn. Nleswraria. 3, 55 - TEEETLTT [flocTasry gasHo Nopa roTosMTe. 771,00
Cerogen
TOPA TOTOBMTE C kpeseTkamn 5 (30 cm) (Tonkoe; Mopunug; Iprbel; Bexkon; BetunHa; Kpeeetkw; Kypuua; MennepoHrw; Mouapenna)
11:30 r. MoACARCK, yn. SHTYaMacTos, 4 WBaHoE Maan
58 ﬁ o T. +71112223322 561'00
Cerogen
FOTOBUTCA Menneporu S (30 am) (Tonkoe; Benwii; Macivnel; bexon; Betunta; Kpesetkw; Kypwua; Menneporw; Mougpenna)
- 11:31 - Makcum
59 00:16 r Moaonscx, yn. pyxsel, a1 Metpaz KC eV 721’00
Cerogen
OTMPABAEH Bapbekto S (30 cm) (3akpeimoe; Benwiid; Momuaopsl; BexoH; BetumHa; Kpesetkw; Kypuua; Menneponu; Mouapenaa) OMNAHEHO
11:32 MeTpoB HUKMTA 3aKpuith 3axa3
L r Mockss, yn. Bepeckosas, g, 12 Mevpos K.C. T. +75856462255
Corogen 7 521,00
MruLa MaprapwTa S (30 o) (ToncToe; bensi; Mpubel; bekow; BetunHa; KpeseTku; Kypuua; Mennepoxu; Molapeanna) OTUIASEHD
. 3axpein 3axa3
-00:05 11:33 r. Mogansck, yn. fleswrana, 4. 55 Metpos KC. Banepui
: T. +73698521478 61 UO
Cerogsn g
[OCTABREH MennepoHu S (30 cm) (Tonctoe; fopymua; LUNWHET, bekok; BeTunka; KpeseTk; Kypuua; MennepoHy; Mouapenaa) OTNAHEHS
62 g@‘ 11:34 . Mocksa, yn. MNaprosas, 4. 12 L] 116200
B T. +75689451265 4
Cerogsn
HKAET OTTIPABKIA 4 culpa S (30 cu) (ToncToe; FopymLs; bekow; BeTunHa; KpeseTky; Kypuus; Menneponu; Molapeana); NMennepo... ONAHEHC

@ == | £ '
CAMOBGLIBO3 LOCTABKA

Bbibop aaTtbl M nepuopa
CopTunpoBka 3aka3oB
PunbTp 3aKa3oB

lNonck 3aka3oB

=

B cnucke 0To6pa>|<ar0Tcs| BCE 3aKa3bl Ha CerogHA.

UTo6bl NPOCMOTPETL AOCTABKM Ha MHTEPECYIOLLYI0 AaTy, BbibepuTe ee B Kanenpape
nnbo nepenanTe K cneayoLiemMy Unv npeabiayluiemMy aH0 ¢ MOMOLLbI0 KHOMOK psgoM C
naTon.

YUTtobbl NOCMOTPETb AO0CTaBKN 3a nepunon, HaxXMUTE KHOTMKY ﬂepwon, n Bbl6epI/ITe
Ha4aJibHYO U KOHEeYHYIO AaTbl nepunoaa.

[na nepexofa K Hy>XHOMY MOS0 MU KHOMKE MOXHO MCMonb30BaTh knasuwy Tab.

B cnucke no KaXaoMy 3akKa3y OTO6pa)KaeTCFIZ
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e Ne 3akaza — Ha3Ha4yaeTca aBTOMATUYECKMN.

e Craryc 3akasa. Cm. CtaTycbl 3aka30B B iikoDelivery.

e Bpems focraBku — Korga Kypbep OOSIXKEH NPUBE3TU 3aKa3 KIMNEHTY.

e Apgpec — Kyaa HyXHO [OCTaBUTb 3aKas.

e Kypbep — nmsa coTpyaHMKa, Ha3HAaYeHHOro Ana OCTaBKM 3aKka3sa.

¢ KnueHT — nHdopmaums o knuente: PO knneHTa, Homep TenedoHa n Homep
OVCKOHTHOM KapThl.

o KOMMEHT. — KoMMeHTapuii K 3aka3zy. Y «npobneMHOoro» 3akasa B 3TOM roJie
oTobpaxaeTtcsa npenynpexneHue.

e CocraB 3aka3a — cnucok bntopg 3akasa.

e CymMmMma, p. — cymma 3akasa B BastoTe, KOTopas yCTaHOBMEHa ANa TOProBoro
npeanpuaTus.

3akasbl MOXHO COpTUPOBaTb Mo NtobomMy ctonbuy. [1ns 3Toro HaxXmMuTe Ha ero
3aronoBoK. 3akasbl OTCYPTUPYOTCS MO BO3pPaCcTaHUI0 — NOSIBUTCS 3HAYOK EY. YTobbl
N3MEHWTb HanpaBfieHne COPTUPOBKU, MOBTOPHO HAaXMUTE Ha 3arofloBOK — NOSIBATCSA
3HaYyoK K.

Hap cnnuckom pacnonaraetcs punbTp 3aKka3oB ¢ HAa3BaHUSIMU CTaTyCOB U
KONNYeCTBOM 3aKa30B. 10 yMonyaHuio 3aKpbITble 1 OTMEHEHHbIE 3aKa3bl He
oTobpaxatTcs. YTobbl yBMAETb OTMEHEHHbIE A0CTaBKN, HAXMUTE KHOMKY

OTMeHa, oHa cTaHeT XenTon. Ytobbl CKpbITb OTMEHEHHbIE 3aKa3bl, CHOBA HAXMUTE
KHOMKy OTMeHa, OHa CTaHeT cepoil. TOYHO TakK Xe MOXHO (OUNbTPOBaTh 3aKasbl MO
ApYrMM cTaTycam.

UTto6bl HANTK 3aKa3, BBeguTe B CTPOKe nouncka nobyto nHpopmauma — ums nunm
TenedoH KnNueHTa, agpec, CocTaB U T.4. YToObl 04MCTUTBL CTPOKY NOUCKA U BEPHYTLCA
KO BCEM 3aKa3aM, HaXMUTE KHOMKY «X».

[0na co3gaHusa HOBOro 3akasa HaxXMuTe KHOIMKY:

E_._I

LOCTABKA

— 3akKa3 Ha AO0CTaBKY.

— 3aKa3 Ha CaMOBbIBO3.

KHOMKM HOBOW OCTaBKM 1 CaMOBbIBO3a MOTYT 0TOGpaXaTbCs OIHOBPEMEHHO UIK
TONbKO OfiHa U3 HUX. DTO 3aBUCUT OT OBOLMX HACTPOEK IOCTABKM — KAKOW MYyHKT
BbIGpaH B norne Tun AoCTaBKW.
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CraTtycbl 3aka3oB B iikoDelivery aHanornyHbl ctatycam 3aka3oB B KOJI-LIEHTPE.
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[na HarnsagHoOCTM 3aKa3bl BblAENATCS pa3nnyHbiMn LBETaMN B 3aBUCUMOCTU OT UX

craTtyca.

Crartyc

MHdopmaumsa o cTaTyce B CNUCKe A0CTaBOK

OnucaHue

HenoaTtsepxae
H

© 1200 Envzaseta

T. +79995551122
02032017
HETIOLTBEPXAEH

230

. Mocxsa, yn. Yepramoecean,
2 25A
11111

MiLYa 4 cuipa S (30 cm) (ToHKoe; TOMaTHBIlE; BeKoH; BeTunHa; KpeBeTkM; KypuLia; Mennepory; Mouapens.

3abnaroBpeMeHH
asi [OCTaBKa,
KOTOPYH HYXHO
NOATBEPAMUT.

MopoTBepanTb

Kupwnn Cuupros
. +76541238596

TEEEE) ertsemupicmmmmmen
220, xop. 3
1111111

234

®

NOATBERANTS.

Cerozen

Muuua ¢ oBowamu; NMMLUa ¢ kypuuei

45

[locTtaBka
nepexoauT B 3TOT
crtatyc 3a 15
MWUHYT 0 Havana
NPUroTOBEHNS.
Ee HyxHO
noaTBEPAUTD.

Oxunpaet

Csetnana Maenoea
T. +75698455874

54887

C

CRABAET

. Mockea, yn.
Kupesorpaackas, 4. 16, kop. 2

15:31

Muuua rasafickas; Muuua Kanudoprua

68

3abnaroBpeMeHH
aa nocTaBka,
KOTOpYIO eLle
paHo roToBUTb.
[Mpn 3TOM OHa yxe
oTnpasfieHa Ha
TOYKY U
noaTBEPXAEHA.

Mopa rotoBUTb

Hean
T. +71236548523

. Mocxsa, yn. Yepranoeceas,
21, xop. 1

232 ®©

12:15

iU KaaupopHus; Muua raeaiickas

Hactynun momeHT
Havana
NPUroTOBMEHNS,
HO [IOCTaBKy eLue
He Havyanu
roTOBUTb.

Mopa rotoBUTb

12:31

226 ©)
p—

MNasen

. Mocxea, yn.
ArenponeTeoackan, 4. 7, kop. 1 T. 471114448822

[l0cTaEKY AAEHO NOPa FOTOBHTE.

51

[MpurotoBnexue
3aKkasa
CBOEBPEMEHHO He
HayaTo. Npowno 5
MWHYT nocne
MOMEHTa, Koraa
OHa [0STXHO 6bIN0
HayaTbCA
NPUroToBNEHNE.

oToBUTCH

Knpuan Cuvpros
T, +76541238595
111111

231

W

OTOBTCA

12:15

. Mockea, yn.
Knposorpagcxan, 4. 20, xop. 3

UL K3AUQOPHUA; TTMLLE FaEaFCKaR

67

3aka3s oTnpasreH
B MPUIrTOBIEHME,
Bce 6ntoaa
Hane4aTaHbl.

MpuroToBneH

225 fay

MPATOTOBEH

r. Mocksa, yn. Wean
ArenponeTpoeckas, A 17 T. 712547854414

MuuLa 4 ceipa S (30 cM) (TOHKOE; ToMaTHbIl: BekoH: BeTunHa: KpeseTky; Kypuuia; Mennepoku: Mouapenn...

Bce 6niopa
[OCTaBKM
NPUIrTOBMEHbI. ITO
OTMEYeHO Ha
KyXOHHOM 3KpaHe

unu nNo Tanmepy
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BpeMEHU
NMPUroToBJ1IEHUA.

Xpoet

OTrnpaBKAU

227 ol

XAET OTMPABKA

11:50 " Mocres, ya Oner
ArenponeTpoacxan, 4, 5, Kop. 4 . +73698523479
Caramn
Muyua Kanu@opHns; Miuua 6apSecio S (30 cm) (TeHKoe; TOMaTHBIl; BeKoH; BeTuMHa; KpeseTiar; Kypu...

103aKa3
BESEMPUrOTOBIIEH, HO
Kypbep eLle He
Ha3Ha4eH. Ecnn
onnarta
dukcupyeTcs npu
oTnpaske, TO
3aKa3 onsiayeH, u
HaneyaTaH
PUCKaNbHbIN YeEK.

OTtnpasneH

228 00:04

oTIPARAEH

OTtnpaBneH

OTPARNEH

11:50 . Mockea, yn. Onera
- Arenponerposecas .5, 0p.  nioscc T

s

Muuua © n ; Muua ¢ kp M (45 cm)

103aKa3 B NyTU K
msEKIINEHTY.

228 e 11:50 rpenaporas 15 e foee

. Mocksa, yn. Onera

T. +72587415896

Nuuua ¢ "

; Mnua ¢ M (45 cm)

1oHacTynuno
mssnpenronaraemoe
BpeMs JOCTaBKMU,
HO 3aKas3 eLLe He
BPYY€H KITMEHTY.
OTtobpaxaeTtca
Bpems
ono3aaHus.

[locTtaBneH

228 ®

[locTaBneH

HOCTABAEH

11:50 . Mocxea, yn. Onera
. Bvenponerposcean, .5, op.  nposrc T ToLErAT5896
Coan

o

; Miuua © M (45 cm)

KnmeHT nony4un
CBOW 3aKas.

Kypbep B
DeliveryMan vnu
MeHeaxep
OTMETUN Bpems
[OCTaBKM.

24 0029 [N

KEa, Y. n 7 Ceetnana MNaenoea
an 4 16 k0p 2 T T. +75698455874

uuuz Kypuua Kappu S (30 o) (ToNCToe; TOMATHBII Bekok; BeTuMHa; KpeBeTku; KypuLia; Mennepo...

Kypbep
onas3abiBaeT rnpu
BO3BpaLleHnn.
I'Ipl/l HaCcTynmneHnn
npeanosfiaraemMmoro
BpeMeHU
BO3BpaLleHns
Kypbepa [4oCTaBKa
eLllie He 3aKpbITa.

3akpbIT

228 ®

Onera

T. +72587415896

150 s

TMLUE C KpEEETKEMA 1 WHATOM; MTHUUA € KpeeeTkami M (45 c)

10/3aKa3 gocTaBneH
KINEHTY.

S

OTMeHeH

229 X

Anapedi
1. +75858885599

12:00 - Mocsss, yn. Yepraroscesn
2,284

OTkas KveHTa

dKnuenT
oTKasascs oT
3aKa3a No Kakou-
nnbo nNpuymHe.

Ecnu goctaBka Cnuwikom Aoro HaXoAMTCA B TEKYLLEM cTaTyce, TO OHa cyuTaeTcs
NPOCPOYEHHON N NoAcBeYnBaeTCca KpacHbIM. MOMEHT BpeMeHW, Koraa 3To NpoucxoauT,
paccuynTbiBaeTCs Nno onpeneneHHbiM oopmynam. lNMapameTpbl, KOTOpbIE Y4acTBYIOT B
dopmynax 3agatoTca B KOHUrypaumoHHoMm dpanne nnarmHa gocTaBku
Delivery.config.xml, pacnonoxeHHom B kaTtanore %AppData%\iiko\Rms\Default\config.

\ Cratyc

Koraa nocraBka noCBeYMBaeTCsi KpaCHbIM |




HoBas

Bpems goctaBku MnHyc Tekyliee BpeMa MUHYC
MpoJonXnTenbHOCTb AOCTaBKN MEHbLUE 3HAYEHNA
napametpa deliveryProcessingTimeout

He noareepxpeHa

J[10 MOMeHTa AOCTaBKM OCTaNOCh MEHbLUE, YeM
NPOAOMXUTENBHOCTb OCTAaBKU NJIKOC 3HaYeHne
napameTpa deliveryConfirmingTimeout

B nyTtu

Bpems OCTaBKM MeHbLLE TEKYLLETO BPEMEHM

[ocTtaBneHa

C MoMeHTa haKTn4eckon gocTaBku npoLuso 6onbLie

BpemMeHNn, 4em C MOMEHTa OTNpPaBKN AOCTaBKN

197
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YBegomMneHust n3 Konmn-ueHTpa

Mpv LEHTPANM30BaHHOM NMpUEMe 3aKa30B B KOJI-LEHTPE Ha TEpMUHAN OOCTaBKM
BbIBOAATCSA YBEAOMITEHUSI O MNOSIBIIEHNM HOBOIrO 3aka3a, 06 U3MEHEHUsIX, OTMEHE
3akas3sa, a Takxe 06 oTMeTKe «npobeMHoro 3akasa». OHM MOryT COMPOBOXAATLCS
3BYKOBbIMM CUrHaNamu.

Takne coobLueHnsa ¢ tHdopmaumen o 3akalax NoABNAITCA B NIEBON BEPXHeEN 06nacTu
paboyero akpaHa unu Ha aKkpaHe aBTopusaumm B iikoFront (ecnu TepmuHan HaxoanTcs
B pexume 61oknpoBkHK). [1ns npocMoTpa Cnmcka cooOLLEeHMI NCMONb3YNTE KHOMKK «<»
N «>», 3TO OKHO COOBLLEHNI Bbl MOXETE 3aKPbIThb.

B yBegoMneHun nokasaH Homep A0CTaBKW, BpEMS U aTa, Koraa Hy>XHO JOCTaBUTb
3akas. o BpeMeHu LOCTaBKU onpeaenuTe CPOYHOCTb MOJTyYEHHOro YBeOMITEHUS.
YUT06bl OTKPLITb TaKylo AOCTaBKYy, HAaNQUTe ee B CMUCKE NO HOMEpPY U3 yBeOOMIIEHNS.

Ha akpaH BbIBOOATCA crieaytolme coobLeHus:

1. CospaHa pocraBka <N2 noctaBku> Ha <BpeMs U flaTa AoCTaBKK> . [loka3aHo
3eneHbIM LBETOM 1 COMPOBOXAAETCHA 3BYKOBbIM CUTHANOM.

Onpepenute CpOYHOCTb YBEAOMIIEHUSI NO BPEMEHM AOCTABKU U HAYHUTE 06paboTKy
HOBOrO 3aka3a.

1
Coznada poctaeka M2 35902 Ha 11:16 19:04:2016. g ><

2. [OoctaBka <N2 goctaBku> Ha <BpeMSA U aaTta [OoCTaBKU>. MIaMeHeHbl AaHHble
[OCTaBKU . [Toka3aHo XenTbiM, eCcnu HET HU O[IHOro OoTneYyaTaHHoro 6naa.
KpacHbIM, ecnu ecTb oTneyaTaHHoe 6ntoo.

Mornu N3MeHuUTbCS AaHHble KINMEHTa, aapec UNn BPeMsi OCTaBKU. TN U3MEHEHUS
HeobXxoauMOo y4ecTb NpW Ha3Ha4YeHnn 1 oTnpaeke Kypbepa. MoxeT
notpeboBaTbCA M3MEHUTL BpeMS Bble3aa Kypbepa.

3. HoctaBka <Ne goctaBku> Ha <BpeMS U aata aocrasku>. MiameHeH coctaB
3aKa3a, ckuaku unu Hapbaskm . [Moka3aHo XenTbiM, €CNU HET HU OOHOro
oTneyataHHoro 6ntoga. KpacHbiM, ecnu ecTb oTneyaTaHHoe 65tofo0.

Heo6x0AMMO BbISICHUTb, YTO MOMEHSOCH B 3akase, U NPOoAoIXUTb paboTy C HUM C
YY4ETOM HOBbIX AaHHbIX.

2
DNoctaska N2 87112 1a 11:15 19:04:2016. M3mMeHeHsl AaHHBIE 0OCTABKM. g ><
M3meHeH coCTae 3aKasa, CKWAKW WK HAAGaBKK.
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4. [octaBka <Ne nocTaBku> Ha <BpeMA U AaTa [OoCTaBku>. OTMEHEHa . (KpacHbIM).
[ocTaBka nepesoanTtca B ctatyc «OTMEHeHa».

5. [doctaBka <N2 noctaBkU> Ha <BpeMsl U faTa AocTaBku>. [locTtaBka Obina
U3MeHeHa B Konn-LeHTpe . Heobxoaumo BbIATH C 3KpaHa peaakTupoBaHus 6e3
COXpaHeHUs U3BMEHEHUM.

B konn-ueHTpe onepaTop BHOCUT U3MEHEHUSI B JOCTABKY, KOTOpas B AaHHbI
MOMEHT OTKpbITa Ha TOYKe MeHeaXepoM. UTobbl He BO3HUKIA KOH(IMKTHAA
CUTyaumus C 3aKa3oM, 1 K HEMY Bblfn MPUMEHEHbI U3MEHEHUS, CAeNaHHbIE B
KONM-LUEeHTpe, MeHeaxep Ha ToUuke A0MXEH 3aKpblTb KapTouky 6e3 coxpaHeHus
N3MEeHeHUN, HaxaB KHoMKy OTMeHa. A 3aTeM OTKPbITb ee 3aHOBO. B kapTouke
NosIBATCH aKTyalibHble AaHHbIE.

Ecnn meHepxep Ha Touke He 06paTUT BHUMaHWE Ha yBEAOMIEHNE N UBMEHUT
[IOCTaBKy WK ee CTaTyC, TO U3MEHEHUS, BHECEHHbIE KOMNM-LEHTPOM, B OCTaBKY
He nonagyT, U UX Hy>XHo ByaeT BBOAUTb 3aHOBO. B kapToyke goCTaBKM B KO-
LleHTpe nosiButcsi coobueHne ob olwmbke coxpaHeHust paHHbIX. OnepaTtopy
HY>XHO GyZ1eT BOCCTAHOBUTb U3MEHEHUS C NMOMOLLLbIO COXPAHEHHOTO
«YEepHOBMKa».

JocTaerka N2 10553 (koHnueT)

Me: 10553 Cratyc Hoeaa

Touka npHroToEneHKA:* |CaI\Centre paintCC

Owunbka coxpaHeHHUA AaHHbIX. MlaMeHeHuA B focTaBKe He Gbinn coxpaHeHsl.

HeofixoAHMO NPOCHOTRETE YEPHOEMK, CPEEHHTE B0 ¢ KAPTOUKOA ADCTAEKH, NEPEHECTH B KSPTOUKY BCE HECOXPAHEHHBIE HIMEHEHHS
4 H CHOBA COXPaHHTE, MOCne BOCCTAHOENEHHA HIMEHEHHH HEPHOBHK MOKHD YAaMHTE, ¥ A&NHTE UESPHOBHK

6. [ocTtaBka <N2 nocTaBKU> Ha <BpeMs U faTa aocraBku>. [Npobnema: <onucaHue
«npobnemMbi»>. (KpacHbIM).

MpobnemHble [OCTaBKM BblAENEHbI PO30BbLIM LIBETOM B cnncke. Heobxoanmo
O03HAKOMUTBLCA C ONMCaHMEM «npobnemsbly. [1ns 3TOro oTKponTe 3TOT 3aKa3 U
HaxmuTe KHonky !Mpobnema B kapTouke 3aka3sa. B onvcaHumn «npobnemsbi» Bbl
HanaeTe Takxe pekoMmeHgauumn ana ee pewwenns. Cm. Takxe Pabota ¢
«NpobNemMHbIMUY 3aKas3amMu.

[ocTtaBka <N2 nocTtaBkM> Ha <BpeMs 1 aaTa AocTaBku>. [loctaBKy Heo6xoamMmo
noaTBepanTb. (KpacHbIM).

[locTtaBka oxungaeT NOATBEPXAEHUSA, ee HeNb34a OTNPaBUTb Ha NPUrOTOBIIEHKE.
Onepatop Konn-ueHTpa nnu meHegxep Tovku ¢ npasom D_CND nogreepxpaet
[OCTaBKy C MOMOLLIbIO KHONKM [MoaTBEepaAMTb B KAPTOUKeE.
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8. Tllpu otcytctBum ceasu ¢ Call-Center cepsepom Ha TepmuHanax Delivery
onepatop BuauT yBegomnexue: Call-Center ip HepoctyneH, npobnema co
CBA3bl0. [py BO306HOBNEHNN CBA3M Noka3biBaeTcs coobuieHne: Ceasb ¢ Call-

Center BoccTaHoBrneHa, naget obmeH 3akasamu.
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Tunosas cxema paboTbl C 3aKka3om

TunoBas cxema onuceiBaeT 06wmMi cny4van paboTbl C 3aKa3oM OT ero hopMmmnpoBaHus
[0 3aKpbITUA NOCse yCneLwwHOoN JOCTaBKMU.

YcTaHoBneHa HacTpourka goctasku NpoBoautb onnarty: Npu oTnpaBke AOCTaBKMW.
Cwm. ObLume HacTpOVKM AOCTaBKMU.

[lns ocywecTeneHmsa AOCTaBKM BbIMOMHUTE CrieayoLimMe AencTBUS:

1. 3apeructpmpyinTte HOBbIN 3aKa3. YKaxuTe gaHHble O KIIMEHTE U JOCTaBKe.
Beeante coctas 3akasa.

2. Tlocne BBOAa MHGOpPMaLNN O KITUEHTE N 3aKa3e OTNpaBbTe €ro Ha
npurotoBneHue. [1ns atoro Haxmmnte KHomnky (2) FotoBUTb. HanevyaTaeTca
CEPBUCHbIN YeK. 3aKa3 nepengeTt B ctatyc «[ OTOBUTCA».

MonpobHee cm. OTnNpaBka 3aka3a Ha NPUrOTOBIIEHNE.

NocTtaeka N2 31

——
—
MNpunar 12:07 [lonteepwieHd --i-- OTneyartad --:-- OTnpaened --:-- JlocTasned --:-- — ﬁ

COCTAB 3AKA3A:

Bpems: Tun 3akasa:

AnexcaHapa 12:37 NocTaska

Muuua Hero-Flopk lceronHn) Kypbepom
Muuyua ceouwHanA

Peknama:
He 3apgaHo

IMMuua © kpeBeTKaMK CMONEHCKMIA Paitou:
Damunms MBaHoBa éynbeap He 3apan

Iom 7 Mopwezn 1
TenegoH =~ 471599512255

Kopryc.
CTpOeHWe

Stax, 3

222222 KeapTmpa
T 8 JNomodon

Mpumeu.
Kanpecy

Bxon co geopa
ivanova.a@mail.com

Kvpeep:
He 3apaH

CTOMMOCTb 3AKA3A:
MNMocTofHHLIR

1 24 o' o o p- 10% - He B yepHOM cnucKe
®@ O

TOTOBUTH OTMNPABAUTH

A

E & fel COXPAHWTB

MPOREMA TMNATEXIA

3. Korpa 3aka3 ckOMMfEKTOBaH, OnyaTUTe ero u otTnpaeBbTe C KypbepoM. [ns
3TOro OTKPOWNTE MPUrOTOBIIEHHbIN 3aKa3 1 HaxmuTte KHonky (3) OTnpaBuUTb.

e BbinonHute onnaty, neyaTaetcs UcCKanbHbIN YEK Ha 3aKas.

MopnpobHee cm. OnnaTa 3akasa.

e [locne BbINONHEHMST ONNaThl OTKPbIBAETCH 3KpaH ANA Ha3HavyeHusa Kypbepa. [Ong
BbIOOpa AOCTYMHbI TONBKO T€ KypPbepbl, Y KOTOPbIX OTKPbITa NINYHAA CMEHa B
iikoFront. Boibepute Kypbepa, KOToOpbIi OyaeT UCMOoNHATL 3aKas. 3akas
nepexoamT B cTaTyc «B nyTun K knueHTy». MNpn oTnpaBke 3aka3a MOXET ObITb
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HaneyaTaHa HaknagHas. MNogpobHee o Ha3HavyeHUN Kypbepa cM. OTnpaBka
3akasa.

4. MeHenxep MOXeT KOHTPONMPOBaTb BPEMS BO3BpaLllleHUsi Kypbepa Ha 6a3y. [ns

3TOro CcTaTyC «A0CTaBNeH» pasfeneH Ha ABa OTAENbHbIX CTaTyca: «40CTaBIEeH,
B NYTW Ha3aa» 1 «3aKpbiT». Koraa rocTb Nonyyun cBov 3akas, Heobxoammo
yKasaTb (pakTuyeckoe Bpemsi LOCTaBKM C NomoLLlbto KHoMku (4) docraen. MNocne
3TOro 3aKas nepexopuT B CTaTyC «4OCTaBMEH, B NyTU Ha3apy. Ecnu
npeanonaraeMoe BpeMs BO3BpaLLEHNS] Kypbepa UCTEKSI0, a OH eLle He
BEPHYJICA, TO yCTaHABNMBAETCA CTATyC «4OCTaBMEH, Ona3abiBaeT Ha3any.

Cm. Takxe PakTnyeckoe Bpems [OCTaBKMU.

Koraa Kypbep BEpPHYNCS 1 cAan BbIpyYKY MW HaKNagHyo C NOAMUCHIO KITMEHTA
(onnata 6e3Hanu4yHas), To 3aKa3 CYUTAETCS BbIMNOSIHEHHBIM U €r0 HYXHO
3aKkpbITb. OTKpONTE AOCTaBMEHHbIM 3aKa3 N HaxXmuTe KHOMKy (5) 3akpbITb.
3akas nepexoguT B cTaTyc «3akpbIiTy. CM. Takxe 3aKkpbITUe yCnewHo
OOCTaBIEHHOr0 3aKasa.
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PaboTta c 3aka3om
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Npuem 3aKkasa Ha Touke

1. Ha 3kpaHe co cnnckom AoCTaBOK HaxXmuTe KHonKy HoBasi AocTaBka.
2. Hamgute KnneHTta B CNUCKeE:
o Ecnu HyXHbIN KNWEHT HanuAeH, TO OH BbIOENAETCA XeNnTbiM LLBETOM B
cnucke. Boibepute ero n Haxmute OK.
Ecnu Hawnocb HECKOMbKO KIMEHTOB, TO 0bpaTuTe BHUMaHWe Ha
OONONHUTENbHYI0 MH(POPMALMIO NOA X UMEHEM U BblIbEepUTE HYXHOrO.
Mona gocTtaBku 3anonNHATCA MHOpMaUnen N3 KapToykn BbiIGpaHHOIo
KINUeHTa.
o Ecnun nossunock cooblieHne «Huyero He HanaeHoO», 3HAUYUT KITUEHT
3aKa3blBaeT A0CTaBKy Bnepsble. HaxmuTte KHonky HOBbIA KNUEHT.
3. YKaxuTe gaHHble O KINMEHTE U AOCTABKE 1 BBEAUTE COCTAB 3aKa3a.
[na nepeknioyeHna mexay aTMMnN aKkpaHaMmn UCronb3ynTe KHONKU KIMeHT u
3aka3. Cucrtema 3anoMmHaeT, B KaKoM Nopsgke NpuHUManu npeablaywmm 3akas, n
npw CO34aHMM HOBOW AOCTABKM OTKPbIBAET HYXHbIN 3KpaH. YToObl HA4YaTb rOTOBUTb
3aka3, HaXMuTe KHorkKy Fo0TOBUTD.

IlaHHble 0 KnneHTe n aocraBkKe

[1lns BBOAA [aHHbBIX O KITMEHTE M [OCTaBKe Ha 3KpaHe paboThbl C 3aKa30M HaXmMuTe
KHONKY KnueHT.

Ecnn knneHT 6bin BbiIOpaH U3 cnucka, To KapTovka CoAepPXUT AaHHbIe MOCNeaHeN
[OCTaBKW, OCYLLLECTBIIEHHOW OJ15 3TOro KNMeHTa. B KapTouky nonagatoT Takxe AaHHble,
yKasaHHble 7151 9TOro KfnmeHTa B cnpaBoYHuMKe KnneHToB B iikoOffice.

[1ns HOBOro KNMEHTa B COOTBETCTBYOLMX NOMSAX HEO6X0AUMO 3a4aTb UMS
KOHTaKTHOro nuua, ero TenedoH n agpec, No KOTOPoOMy He0H6X0AMMO OCYLLIECTBUTb
poctaBky. Ob6s3aTenbHble Nossi B KAPTOYKe AOCTaBKM NOMEYEHbl «3BE3004KON» U
Bbl€NeHbl PO30BbIM LIBETOM. B fOCTaBKY HOBOroO KnMeHTa nonagaeTt MHdopmauums,
KOTOPYIO Bbl BBEMM NPW MOMbITKE HANTU €ro B CNpaBoYyHMKE. OTO MOXET ObiTb HOMEp
TenedgoHa unn Nmsa HOBOrO KIIMEHTA.

Mpun Heo6xoAMMOCTU, fAaHHbIE O KNMEHTE, BBEAEHHbIE NPpU NpeaplayLmnx 3akasax,
MOTyT ObITb U3MEHEHbI. [1f18 3TOro HyXHO HaxaTb Ha nose, TpebytoLee NpaBku, 1
BHECTU U3MEHEHNS.

Ecnn y knneHTa nameHuncsa TenedoH, agpec 35eKTPOHHOM NoYTbl U agpec
[OCTaBKM, TO Npu BBOAE HOBbIX AAHHbIX CyLLECTBYOLME CBeAeHMs Takxe byayT
COXpaHeHbl 1 AOCTYMHbI NPU HaXaTun Ha cooTBeTCcTBYlowee nose. CM. Takxe
PepaktnpoBaHue 3akasa.
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JNocTaska N2 55
MpuHAr 1148 Mogreepxaex —--- CTnedatas —--- OTnpasned --i-- [pcraenes -—-- — ﬂ

KIWEHT
COCTAB 3AKA3A:

Bpema: Tvn 3akaza:
12:18 Aocraeka
(ceroana) KypbepomM

A Pexnama

OTyecieo He 3agaHo

Yamua: PafoH:
®amuavA He 3agakHa He 3agaH

Jom Moasesg
TenedoH

Kopnyc STax

Keaptupa AomodoH

Mpumey.
Mpoyee

KYPLEP

[loNONHUTENEHAA MHOGOPMALAR Kypuep:

CTOMMOCTDb 3AKA3A:
He g cTatyce KOMM.
0' 00 p N "BLICOKMIA pUCK” K 3aKazy

He zapaH

ﬁ A COXPAHUTBL BbIXOA

BHE O4EPELNA MPOBMAEMA

Homep TenedgoHa

B TOM cny4ae ecnu KNMeHT HangeH B CNUCKE Mo HoMepy TenedoHa, a y Hero nx
HECKOJIbKO, TO B COOTBETCTBYHOLLLEE MONe KapToukM ByaeT noacTaBneH UMEHHO 3TOT
HOMeEp, AaXe eCcrniv OH He NepBbIN B cnncke. [1519 HOBOro KnMeHTa MOXeT ObiTb
noAcTaBfieH Homep TenedoHa U3 okHa Noucka, ecnu Bbl NpoboBanu HanTn ero B
CNpaBOYHMKE, N BBESNN KOPPEKTHbIA HOMEpP TenedoHa, HO HUYEro He HaLLMN.

Ecnu Bbl BBENKN HOMep TenedoHa B HenpaBunbHoM dhopmare, To 3TO none
BblaensaeTcs po3oBbiM LBeTOM. KHomnka MNpumMeHuTb 6yaeT OocTyrnHa, HO npu ee
HaXxaTuu BbIBOOUTCA coobLeHne ob omnbke.

Mpn BBOAE KOPOTKOro TeNedOHHOro HoMepa KIMeHTa K HeMy aBTOMaTU4eCKn MOXeT
6bITb OOaBNEH TeNedOHHbIN KOA, ropoaa.

Ecnn TepmunHan noakntoyeH K ATC, To cuctema HaxoguT KfIMeHTa no Homepy
TenegoHa u co3gaeT Afa Hero HOBYIO AOCTaBKy. B none tenedoHa noacrasnseTca
HOMeEp, 9TO MOXET ObITb HE NOCAEAHUIN NCNOSIb30BAHHbBIA HOMEP AN1A CBA3U C
KnmeHToM. Cm. TenedoHHble 3BOHKM B iikoFront.

dUN0

Mone Ums, oTu. aBnaeTcsa obs3aTenbHbiM. [py BBoae ®PUO, a Takxe Ha3BaHUA ynuupl
nepBas 6ykBa aBTOMaTU4Ye€CKN CTAHOBUTCA 3arnaBHow. [1na HOBOro KnneHTa MoxeT
ObITb NOACTABNEHO UMSA N3 OKHA NOUCKa, ecnu Bbl NpoboBanu HanT ero No UMeHN B
CNpaBOYHNKE, HO HUYETO HE HaLUNW.
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KapTta knueHTa

B TekyLuen Bepcumn cucteMbl HOMEpP KapTbl KIIMEHTA UCMNOSb3YeTCs TONbKO AJ15 MOUCKa
3aKa3a OO0CTaBKMW. CKI/I,D,Ka no KapTe aBToOMaTN4eCKMN HE Ha3Ha4YaeTCA. Ee moxHo
Ha3Ha4YnUTb BPY4YHYIO MNMpU COCTaBJ1IEHNN 3aKa3a.

Bpemsa pocraeku

B none Bpems ykaxuTte Bpemsi, B KOTOPOE KITMEHT XO4YET NOSyYNTb 3aKa3 [OCTaBKMU.

CmMm. Takxe PakKTMyecKoe BpeMs AOCTABKMU.

Twn pocTaBKu

KnueHT moxeT BbibpaTb cnocob agoctaBku, Mnbo Kypbepom, nnbo camoBbiBO3. Takasi
BO3MOXHOCTb YKa3blBaeTCs B 0OLLMX HACTPONKaX LOCTABKM.

HdononHutenbHble CBeAeHUS

B none Jon. CBepeHuA ykaxuTe nobyto AONOMHUTENbHYI MHDOPMAaLMIO O KITMEHTE.

Anpec nocraBku

Mpu BbIGOPE KNMEHTa U3 CncKa B COOTBETCTBYIOLLME NOJISt KAPTOYKKN ByaeT
NoACTaBIeH TOT afpec, Ha KOTOPbI eMy OCYLLECTBNANAch NOCneaHssa aocTaBka. A
€CINU KINWeHT HaaeH no agpecy, To 6yaeT NOACTaBMEeH MMEHHO 3TOT afpec.

HoBbin agpec noctaBkn Heobxoaumo BBeCTU B nons Ynuua, [lom, Kopnyc (ctpoenue),
Keaptupa (ocpuc). MoxeT 6biTb YKa3aH palioH AoCTaBkW. B agpece goctaBku MoxeT
ObITb YKa3aH ropoa.

HaxmuTe Ha none Ynuua v nonpobynte HanTn Hy>XHoe Ha3BaHWe B CNIUCKE
(cnpaBoyHuke). [na 6onee BbICTPOro NnomMcka HaxmMuTe Ha nosne, pacnosioXeHHoe
BHM3Y 3KpaHa, cnpasa OT KHOMKW BUPTyarnbHOW KrasuaTypbl, 1 BBeguTe Ha3BaHue. [nA
MoucKa Bbl MOXETe UCMNosb30BaTh N0BYI0 YacTb U3 Ha3BaHUA ynuubl. Ecnu ynuua
HanaeHa, COOTBETCTBYIOLLANA el 3anuCb BblAENAETCHA XeNnTbiM LLBETOM, HaXMUTE Ha
Hee.

Ecnu Bbl He Hawnm Takyto ynuuy, To gobaBbTe ee B CpaBOYHUK. [nA 3TOro HaxmuTe
KHonkKy HoBast ynuua, BBeauTe Ha3BaHue ynuubl n Haxmute kHonky OK. Ona
[ob6aBneHns HOBbIX YNKL, B CNPaBOYHMK, @ TaKXe pefakTMpoBaHUSA UX Ha3BaHWU
Heobxoanmo npaBo «PepaktupoBaTtb cnpaBoyHuK ynuuy (D_EST). Ecnun y cotpyaHuka
TaKoro npasa HeT, TO Nocne HaxaTusa KHonkn HoBas ynuua HyxHo byaeT npokaTaTtb
KapTy COTpyAHMKa C TakKum NpaBoM.

Ecnu ectb kakas-nmbo nHopmMaums, KOTOPYI0 HYXHO 3HaTb Kypbepy, Hanpumep,
«BX0[, CO ABOpay, «kog aomodoHa 123», To ee cneayeT nob6asutb B none MNMpumey. K
appecy. OTa uHdopmaums 6yaet HaneyaTaHa BMeCTe C aApecoM A0CTaBKU B
HakKnagHoW, a Takxe byaeTt BugHa onepaTopy Npu pernctpaumm cnegyowmx 3aka3os
AN AaHHOTO KNMeHTa. Takxe MoXeT ObiTb BBeAeHa NHpopmaLmsa 0 KapTe KIMeHTa u
npefocTaBnsAeMon eMy CKUaKe.



207

BbIBEPUTE YIULLY

=====n=mmms (MOCKBa) HoeonecuaHan (Mockea) TumypoBckas (Mockea) MeHarMHcKaa (Mockea)

PEOAKTUPOBAHWE YL

BbiCOKOBONLTHLIA Npoezp (Mol i KocTpomcKan (Mockea)

CTapoKWpOUYHbIi nepeynok (M3 6 TapxaHckas (Mockea)

CeBepHas 3-1 IuHMSA (MocKBa 06 b CTyNMHCKWiA npoesf, (Mockea

MKAJ 105-# kunometp (Mockll paHaTHLIA nepeynok (Mockes

Hoewid npoezn (MocKea) el  [onroea (Mockea)

== OTmena

Kypbep

B kapToyke [OCTaBKM Bbl MOXETE Ha3HauYUTb COTPYAHMKA, KOTOPbIA AOCTaBUT 3aKas.
[ns saToro HaxmuTe Ha none Kypbep n BbibepuTe ero na cnmcka. O Ha3HayYeHum
Kypbepa cMm. OTrnpaBka 3aka3sa.

MpobnemMHbiin KnueHT

MpobnemHble KNMeHTbl — 3TO KIMEHTbI B cTaTyce «Bbicokuin puck». OHM BblaeneHbl
KpacHbIM LiBeToM. Npu BbIGOPE TaKoro KnMeHTa onepaTop nonydyaeTt npeaynpexaeHue.

UTo6bl 0TKa3aTbCA OT 0O(hOpMIIEHMA [OCTABKU, HaxmuTe KHonky OTMeHa. Ecnu Bbl
XOTUTE NMPOAOXMUTb OpopMIieHne, HaxmuTe KHonky OK.

OdopmneHne goctaBku Ha NPOBIEMHOro KrnneHTa 3aHoCUTCs B oT4eT XypHan
COObITUN.
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A

BHUMmaHKe!

KnKeHT <CBETNaHa= HAXOAWTCA B CTATYCE "BLICOKMIA pUCK™.

KAWEHT He NPMHAN W He ONAaTHA 33Ka3.

Bhl yBEpEHL], UTO XOTHTE NPOLOITKMTLY

CocraB 3aKka3sa

MepenanTe K 3KpaHy paboTbl C 3aKa30M, HaxaB KHOMNKY 3aKas, 1 BBeauTe CocTaB
3aka3za. [pu HeobxoammocTun 3apanTte ckuaky. OdopmneHne 3akasoB NoApPoOHO
onncaHo B ctatbe [Npuem 3aka3za B iikoFront.

Ckupgka

MNMonb3oBaTenb MOXET A06aBUTb CKUAKY OJ1S1 3aKa3a TOSNbKO NPW HAaNMyum y Hero
npaBa «YcTaHaBnmBaTb HaabaBKy 1 ckuaky ans 3akasa» (F_ID) unu «YcraHaesnusatb
HapbaBky 1 CKMAKy Ansa 3akasa no roctesown kapte» (F_IDGC). Homep kapTbl knneHTa
1 NpefoCTaBNeHHasi CKMaKa yka3biBaeTcs B HaknagHon. [pu goctaBke 3akasa Kypbep
MOXET MO HaKnagHoW NPOBEPUTb HANNYME Y KNMeHTa 3asBIEHHON KapTbl.

duckanbHbIN Yek MOXET BblTb HaNeyaTaH A0 HaYana NpPUroToBreHnst 3akasa. B aTom
cny4yae noBpemMeHHas ckuaka, Hanpumep, «CHacTnmBbIA Yac» NPUMEHAETCA B MOMEHT
neyaTtu yeka.

Pa36uBka 3akasa no nepcoHam

Mo npocbbe knneHTa 3aka3 MoXeT ObiTb pa3buT Ha HECKOMbKO NePCOoH. MOXHO
yKasaTb UMs Kaxaomn nepcoHbl. PazbrBka no nepcoHam oTpaxaeTcsi B HaknagHou. B
HeW eCcTb NOAbLITOr NO KaXxAon NepcoHe, a Takxe utoroeasa cymma. Ha ctukepax 6ntog
neyaTalTCs UMeHa NepcoH. [1ns aToro npeaHasHayeHa kHonka Pa3butb no nepcoHam
Ha 3KpaHe 3aKasa.

Coxpa HeHUe 3aKa3a

CoxpaHeHue 3aka3a MOXeT NoHaaobuTbcsa B criyvyae ero 3abnaroBpemMeHHom
permctpauumn. Hanpumep, KNMeHT 3aka3biBaeT AOoCTaBKy Ha 3aBTpa Ha 19:00. B atom
cnyyae 3akas crnefyeT 3apermcTpupoBaTbh M COXpaHUTb B CNMCKe AocTaBok. PaboTty ¢
HWM Bbl MOXETE NMPOAOIIXMTb No3xXe. [1na 3Toro B okHe paboThbl C 3aKa30M HaXmMuTe
KHONKY MNMpuUMeHUTb. KHOMKa JOCTYMNHa Kak Ha 3KpaHe A0CTaBKU, Tak U Ha 3KpaHe
cocTaBa 3aKasa.


http://ru.iiko.help/smart/project-iikofront/topic-48
http://ru.iiko.help/smart/project-iikofront/topic-48
http://ru.iiko.help/smart/project-iikofront/topic-48
http://ru.iiko.help/smart/project-iikofront/topic-48
http://ru.iiko.help/smart/project-iikofront/topic-48
http://ru.iiko.help/smart/project-iikofront/topic-48
http://ru.iiko.help/smart/project-iikofront/topic-48
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CoxpaHeHHbI 3aKka3 0To6pasnTCcs B CNNCKE AOCTaBOK CO CTaTycoM «llopa rotoBUTbY.
Homep poctaBku U Ha3BaHMe cTaTyca BblAensTcs CMHUM LuBeToM. Cnenyet NOMHUTD,
YTO TaKOI 3aKa3 HYXXHO BOBPEMS OTMPaBUTb Ha NPUrOTOBNEHKE.

N3meHeHue Tuna gocraBKu

Mocne odopmneHnsa HOBOro 3aka3a MOXHO MOMEHATb TUM A0OCTaBKU — C AOCTaBKMU
KYpbepOM Ha CaMOBbIBO3 1 HA0BOPOT. OTO BO3MOXHO 419 3aKa30B B cTaTyce: He
nogrTeepxaeH, Oxunpaet, Nopa rotoBuTb, [0TOBUTCA, NMpPUroTOBNEH.

Ecnn ncnone3ytotca akumm iikoCard co cneyunanbHbIMU YCNOBUAMN, KOTOPbIE 3aBUCAT
OT TUNa AOCTaBKU, TO MOXET U3MEHUTLCA CYMMa 3aKa3a.

B XypHane cobbiTnin hakT cMeHbl TUNa JOCTaBKM OTpaxaeTcsa B paMKax cobbITus
«PepakTupoBaHue goctaBkny.

Kak MeHsieTcA BpemMA AOCTaBKU
[locTaBKa KaKk MOXHO cKopee

Korga 3aka3 Hy>XHO [O0CTaBUTb Kak MOXHO CKOpee, BpeMs JOCTaBKN MEHSAETCS C
Yy4eTOM MpOoAOXUTENBbHOCTU IOCTABKM U3 HAaCcTpoeK rpacmka paboTbl M KapTorpadum.

3abnaroBpeMeHHas ocTaBKa

Y 3abnaroBpeMeHHbIX 3aKa30B BPeMsi JOCTaBKUN yKa3biBaeTCsa BPy4YHyto. Ero
npepnaraeTcs USBMEHUTb TOMbKO B CyyasiX, Korga BpEMEHM OCTanocb MeHbLLE, YeM
NPOAOITIXUTENBbHOCTL [OCTABKM.

[ocraBka Kypbepom — CaMOBbIBO3

Mpy cMeHe Tuna 3aka3a «[JocTaBka KypbepoM — CaMOoBbIBO3» yaanseTcs aapec
[IOCTaBKM, a Kypbep CHUMaeTCs C 3aKasa.
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EE I-O_—B ﬁ < 19 WoHA 2019 > — a
BCE 3AKA3bI JOCTABKA CAMOBHIEO3 (Ceroprn) LATA nEPMOA -

Henoare. 0 Hosbie 1 [otoeuTCA 1 [oToBLI O Brnytn 0 OTmeHa 0

KommeHT. Cymma. p.

11:35 r. Mocksa, ya. Kamyoxckas M. 4 Codun
52 @ m T +76513256745 571,00
Cerogsn
TOTOBATCA laeaiickan M (45 cu) (ToHkoe; lfopumLa; Bekow; BeTumHa; Kpesetkm; Kypuua; Mennepony; Mouapenaa)
11:46 r. Mockaa, yn. Kaskasconi MoavHa
3 O = s 571,00

Ceroasn

MORA TOTOBMTE laeaiickan L (60 cv) (3akpeimoe; fopunla; BekoH; BeTunHa; KpeeeTki; Kypuua; Menneponu; Mouapenna)

®

HOBAS IOCTABKA

CaMoBbIB03 — [locTaBKa KypbepoM

Mpn cmeHe «CamoBbiBO3 — [JocTaBKa KypbepOM»:

e CraHoBATCca AocTynHbl nonsa Kypbep 1 Aapec OCTaBKU, KOTOPbIE HYXHO
3anonHuTb. Ecnuv roctb yXxe ecTb B CNpaBoYHMKE, TO CUCTEMA CaMa 3amnosiHUT
afpec N3 KapTo4dkK, ecnv agpecoB HECKONbKO, BbIOEPUTE HYXHbIN BPYYHYIO.

e MoxeT okazaTbC4, YTO agpec AOCTaBKU HE NonaaaeT B 30HY 06CnyXuBaHns
TOYKU NMPUTOTOBJIEHUA, @ HA3HAYNUTb 3aKa3 Ha APYTry0 TOUKY HEJb3A. B atom
cny4yae otobpasuTcsa npegynpexaeHue.

e MoxeT nobaBnTbCca aBTOMaTU4ecKas ycnyra «Onnarta 3a AOCTaBKy» U
N3MEHNTbCS CyMMa 3aKasa.
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[ Coucimo oine O oe=cc |
a

EE C% :" < 19 ntona 2019 > ﬁ

BCE SAKA3BI AOCTABKA CAMOBbIBO3 [Ceropsa) LATA MEPMO,

Henogre. 0 Hosble 1 [oToBKTCA 1 [otoBbl 0 Bnym 0 3akp-e 0 OtmeHa 0

Komment. Cymma, p.
11: 3 5 r. Mocksa, ya. Kamokekas M. 4, Codua
52 b/ .- 571,00
Cerogan
TOTOBATCA laeaiickan M (45 o) (ToHkoe: fopumLa; bekod; BeTumHa; Kpesetky; Kypuua; Mennepoxy; Mouapenas)
1m:36 . Monuna
>3 ® \ rsreiresss 571,00
Ceroa=m

MOPA MOTOBATH lagaitckan L (B0 cv) (3akpeimoe; fopuuua; bekoH; BeTunHa; Kpeeetki; Kypuua; Menneponu; Movuapenna)

®

AR [OCTABKA
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OO6paboTka 3aKa3a

lMocne BBOAA 3aKa3a U 3arnofiIHEHUA KapTOYKN LOCTaBKM BO3MOXHbI criefytoLme
BapuaHTbl 4ENCTBUM:

e YTOObI COXpaHNTbL 3aKa3 1 NPOAOIIXUTE PaboTy C HAM NO3XE, HAXMUTE KHOMKY
MpuMeHuTsb.
e YT06bI HAYaTb rOTOBUTbL 3aKa3, HaxXmMuUTe KHonky (2) FoToBUTb.

[anbHenwasn nocnenoBaTenbHOCTb AENCTBUIA 3aBUCUT OT HACTPONKN JOCTaBKU
MpoBogutb onnarty. Cm. O6Lume HaCTPOVKN AOCTaBKM.

PexumMm «onnarta npu oTripaBke 3aKa3a»

B pexume «onnaTta npu oTnpaBke 3aka3a» BO3MOXHa crnefyouias
rnocriegoBaTenbHOCTb AEUCTBUN:

e YT06bI pacneyaTaTb OUCKANbHbIN YEK NN CIINM, HAXMUTE KHOMKY
(3) OTnNpaBuTb 1 BLINOMHUTE OMAATY Ha 3KpaHe Kacchl.

e [locne BbINOSIHEHMS Onepauun onsaTthl OTKPbIBAETCA 3KPaH A5 Ha3HaYeHus
Kypbepa. Ecnuv Bbl XOTUTE Ha3Ha4nTb Kypbepa no3xe, To HaxmMmute KHonky He
Ha3Ha4yaTb. 3aka3 nepexoauT B cTaTyc «XaeT oTnpaBkuy.

e Korga roctb nony4mn cBOM 3akas, HeobxoanMo yka3aTb (pakTnyeckoe Bpems
OOCTaBKM C nomoLubto kHornku (4) Jdocrasn.

e Korga Kypbep BEpHYSCA U caan BbIpyyKYy UK HaKNagHyo ¢ NOAMNUChIO KIIMeHTa
(onnaTa 6e3HannyHas), 3aKponTe 3aKa3 C MOMOLLbI0 KHOMKM (5) 3aKpbITb.

e YT106LI BEpHYTH 3aKa3 13 ctatyca «B nytu» B «[MpurotoBneHo», Heob6xoanmo
BbINOJSIHUTL (PUCKaSbHbLIV BO3BPAT.

e [lpn NOBTOpPHOWN OTNPaBKe Kypbepa HaknagHas nevyataeTca 3aHOBO.

e [lpun 3aKpbITUM KACCOBON CMEHbI MOTYT ObITb HaAEHbI HE3AKPbITbIE 3aKa3bl, MO
KOTOPbIM Hane4vataH omckanbHbIi YeK. OTO MOryT ObiTb 3aKa3bl B CTaTycax
«Xpet otnpaBku» unu «B nytn». NMogpobHee cm. [IpoBepka HE3AKPbITbIX
OOCTaBOK NPW 3aKPbITUN KACCOBOW CMEHbI.

Pexum «onnata nocne Bo3BpaLLEHUs Kypbepa»

Ha npeanpuatuax c EHB[, a Takxe B psiae CTpaH HeT TpeboBaHunA BbiaBaTb
duUckanbHble Yekun KnmeHTam. B aTom cnyyae ncnonb3yeTca pexum «onnarta rnocne
BO3BpaLleHus Kypbepa». KnueHTy BbigaeTca HaknagHas ¢ nHdopmMaumein o nnarexax
n coave.

e YT06bI OTNPaBUTL 3aKa3 C KypbEPOM, OTKPONTE €ro N HaXMUTE KHOMKY
(3) OTnpaBuTb. 3TO MOXET ObITh 3aKa3 B cTatyce «[ 0ToBUTCAY,
«MpuroTtoBneHo» unu «Xaet otnpaBkny. OTKpbIBAeTCHA 3KpaH Ans Ha3HaYeHUs
Kypbepa.

e Bbibepute Kypbepa u3 cnucka. 3akas NnepexoaunT B CTaTyc «B nyTu K KIMeHTy».
Ecnu Bbl XOTUTE Ha3HaYMTb Kypbepa no3xe, TO HaXmuTe KHonky He HasHavaTb.
3akas nepexoauT B cTaTyc «XaeT oTnpaBkn».

e Koraa roctb nony4nn cBon 3aka3, HeobxoanMo ykasaTtb hakTuyeckoe BpeMs
[OCTaBKM ¢ nomMoLlpbto KHonku (4) [locTtaen. 3akas nepexoguT B cTaTyc
«[JocTaBneH, B NyTu Ha3any.
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Koraa Kypbep BepHysca 1 caan Bbipyyky, He06xoaumMo HanevaTaTtb
uckanbHbIn Yek. Haxmunte KHonky (5) 3akpbiTb. OTKpbIBAaeTCA 3KpaH Kacchbl.
Onnatute 3aka3 obbl4HbIM 06pa3oM. [locne onnaTbl 3aka3 NnepexoguT B CTaTyc
«3aKpbIT».

[Mpouecc n3ameHeHUA (OTMeHbI) 3aKa3a nocrie oTNpaBKu C KYpbepPOM
ynpowiaetcs. Bo3Bpat 3aka3sa u3 craryca «B nytu» B «[1purotoBneHo»
BbinonHseTca 6e3 pmuckanbHoro Bo3sparta (ecnu yek He 6bin oTneyaTaH).
HaxmuTte kHorky (0) OTMeHuTb 3aKas.
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ABTOMaTn4yeckoe gpobasrneHue onioa

Mpu coxpaHeHnn 3aKka3a UM OTNPaBKK HA KyXHIO B HEFO aBTOMATUYECKN MOTYT ObITb
pobasneHbl 6noaa ¢ yyeTtom pasbuBkn No nepcoHam. Hanpumep, ansa Kkaxaom
nepcoHbl AobaBnaTca ctonosblie Npubopsbl. K onpegeneHHbim 6ntogam gobasnaioTcs
coycbl. Ko Bcemy 3aka3y nobasnserca ycnyra JOCTaBKWU, €6 CTOUMOCTb AEeNUTCS
Mexay Bcemu nepcoHamu. [lobasneHHble 6nt0ga MOryT yBenuuuTb Cymmy yeka. He
3abyabTe cOOBLWNTb HOBYIO CYMMY KITMEHTY.

Takoe gononHuTenbHoe 6ntoao He 6yaeT AobaBneHo, eCnm OHO CHATO C NPoAAXW UNn
NS HEro He 3aJaHO MECTO MPUrOTOBIEHMS.

HacTponku nononHuTenbHbIX 65104, onncaHbl B MHCTPYKLUMM ABTOMaTU4Yeckoe
nobasneHve 6nwoa,.

HaCTpOI;IKI/I CTOMMOCTM yCInyr Ha A0CTaBKy OfNncaHbl B CTaTbe CTOMMOCTb AOCTaBKM.
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OTﬂpaBKa 3adKa3a Ha npurotoBerieHune

OTI'IpaBJ'IFITb 3aKaas B NnpuroTtosJyieHne MOXHO ABYMA cnocobamu: BPY4YHYIO U
aBTOMaATUYECKHN.

Bpy4yHyto

UTto6bl cpa3y HavyaTb NPUrOTOBNEHME 3aKa3a B CMUCKE JOCTAaBOK OTKPOMTE 3aKa3 B
cratyce «[llopa rotoBuTb» 1 HaXmMuTe KHOMKY (2) FoToBUTL. KHOMKa AOCTYNHA Kak Ha
9KpaHe [OCTaBKK, TaK U Ha 3KpaHe cocTaBa 3aka3sa. locne aToro HanevaTaeTca
CEpBUCHbIN YeK, a 3aKa3 nepenget B ctaTtyc «l otoButCA».

Mo OKOHYaHMKM BpeMeHU NPUroTOBINEHNS, 3afaHHOrO Ars AaHHOro Tuna 6nof, 3aka3
nepexoauT B cTaTyc «MpurotoBneHo». Ecnu 3akas cogepXuT HEeCKOMNbKO 6o, pasHbIX
TUMOB, TO YYUTbLIBAETCA MaKCMManbHOe Bpemsi NpurotosneHuns. Homep u ctaTtyc Takoro
3aKa3sa B CMucKe [0CTaBoOK byayT BblAeneHbl KpaCHbIM LIBETOM.

Ecnu neyaTb HaKnagHoM AOCTaBKM HAcTpoeHa «Bpy4yHyloy», TO OHa nevyaTaeTcs UMEHHO
Ha 3ToM 3Tane paboTbl ¢ 3aka3oM. Kypbep B HaknagHoW yKa3blBaeTcs, TONbKO eChu
€ro 3apaHee Ha3HauYuIM B OKHe 3aKasa.

ABTOMATUYECKU

YT106bI BKNHOYNTL aBTOMATUYECKYHO OTMPABKY Ha MPUroTOBMEHNE, OTKPOMNTE HAaCTPOMKM
HoctaBka — O6Lme 1 B none HaunMHaTb NPUroToBreHne 3aKasa BbibepuTe NyHKT
«ABTOMaTUYECKMY.

Kak paboTaeT aBTomaTu4eckas oTnpasKa:

e Ecnn 3aKkas HyXHO [OCTaBUTb «Kak MOXHO CKOpeey, TO Nocse co34aHns 3aKka3s
Cpa3y nepexoauT B CTaTyC «[ OTOBUTCA» M yXOOAUT Ha NPUrOTOBIIEHME.

e Ecnn poctaBka 3abnaroBpeMeHHas, TO 3aka3 cHavyana nepexoauT B cTaTyc
«Oxnpaet». Korga nogxoamt BpeMsi A0CTaBKKU, TO OH NEpexoanT B cTaTyC
«loToBUTCA». 3TO Bpema 3aBucut ot MNpoaoIIKUTENbHOCTU AOCTaBKK, KOTopas
yka3biBaeTcs B okHe [loctaBka — Mpacduk pabotbl u kKapTorpadcus. Hanpumep,
npoaonmxuTenbHocTb goctaBkn 30 MUHYT, 3aka3 caenanu Ha 1 mas B 13-00. B
3TOM cry4ae 3aka3 oTnpasutca B npurotosneHune B 12-30.



216

iikoDelivery

Onnara 3akKka3sa

3aka3sbl LOCTaBKU MOryT OMNflauymMBaTbCA pasfiMyHbIMU CNocobamm, KOTOPbIE MOXHO
HacTpouTb B iikoOffice:

HanunyHble.
BaHkoBCcKMe KapThbl.
Be3 BbIpyyKku.
BesHanuyHbIn pacyer:
o [lnac-Tek.
o Plazius. Cm. ctatbto Cuctema Plazius ons KNMEHTOB AOCTaBKM .
o B KpeauT Ha KOHTpareHTa.
o Bayuep.
HactpauBaembin Tun.
Ha cante pectopana. Cm. Onnartbl N3 BHELLUHUX CUCTEM .
HannyHble n 60HycHO-Aeno3nTHas KapTa.

MeyaTb bMcKanbHOro Yeka BO3MOXHa Af1A 3aka3a ¢ NtobbiM cTaTycom, Kpome «He
noaTBepXaeH», «3akpbiT» unm « OTMEHEHY.

YT106bl pacneyataTb UCKanbHbIA YEK UMW CRKN NS 3aKa3a JOCTaBKU:

1.

B okHe co cnnuckom JocTaBoOK HanguTe 3aka3s B ctaTyce «llopa roToBuTb,
«loTtoBuTCS» MnNK «pPUroTOBNEHO» M HAXMUTE HA COOTBETCTBYHOLLYHO eMY
CTPOKY.

HaxmuTte kHonky (3) OtnpaBuTtb . KHOMKa JOCTYMNHA Kak Ha 3KpaHe A0CTaBKW,
Tak 1 Ha 9KpaHe cocTaBa 3aka3a. OTKpoeTCcs 9KpaH Kaccbl.

Ecnu B iikoOffice HacTpoeHa nevatb «Bpy4Hyto», TO Ha 3TOM 3Tane paboTbl C

3aKa30M MOXHO BpPY4YHYI0 pacrneyaTaTb HaknagHyto. Kypbep B HaknagHomn byaet
yKa3saH, TONbKO ecnv OH Oblf1 HA3Ha4YeH B OKHe 3aKa3a AocTaBku. Ecnu
CEepBUCHbLIN YEK paHee He nevaTancs, To oH byaeT HaneyaTaH BMecTe C
HaKnagHoMW.

MpumnTte onnaty:
Onnata Hanu4HbIMK. HaxxmuTe KHonKy ToYHas cymma, a 3atem Onnatutb. bynet
HaneyaTaH oucKarnbHbIN Yek. Ecnv cepBUCHBIM YEK paHee He neyaTarncs, TO OH
OyaeTt HanevyaTaH B AaHHbIM MOMeHT. OTo HacTpamBaeTcs B iikoOffice.
Onnata 6aHKOBCKOI KapToi. [poBeguTe onepauuio Ha NaTexHoM TepMUHane,
KOTOPbIN Y Bac rnpegHasHavyeH ansa aTux ueneun, 3atem B iiko HaXMnTe KHOMNKY
BaHkoBckue KapTbl, BbibepuTe Tun KapTbl (Hanpumep, Visa nnu Master), BBegute
onflaynBaemyto CyMMy 1 HaxmuTte KHonky OnnaTuTb.
Onnara 6e3 BbIpy4ku. Ecnn 3aka3 onnaunBaeTcs 3a CHET 3aBEAEHNSA, TO B OKHE
onnaTbl HAXMUTE KHONKY be3 BbIpy4ku. BBeante kKommeHTapuin un npokaTtante
KapTy OTBETCTBEHHOIrO MeHeaXepa (eCnu BbINOJSIHEHNE 3TUX AENCTBUI 3a4aHbl B
HaCTpOMKax AaHHOro Tuna onnaThbl).
3akas oTnyckaeTcs B Kpegut. Bbibepute 13 cnucka KOHKPETHOro KOHTpareHTa,
KOTOPOMY OH npepocTaBnaeTca. B okHe Bbibopa KOHTpareHTbl OTMEYeHbI
LBETHLIMW CTPENKaMun: COTPYAHNKUN - KPACHOrO, KITMEHTbI - CUHETO, a
NOCTaBLUMKN - 3eneHoro. [1na 6bICTporo noncka BBEANTE Ha3BaHME KOHTpareHTa.
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B cnucke 6yayT npeacTtaBneHbl TONbKO Ha3BaHUSA, coaepXallume 3aaHHyo
nocnefoBaTenbHOCTb cMMBOSOB. [danee Habepute CymmMy 1 HaXMUTE KHOMKY
Onnatntb. 3Ta onepauma AomxHa bbiTb NOATBEPXAEHA NMMOO NPOKATKON KapThbl
CaMoro KoHTpareHTa, nmbo MeHepXepa, OTBETCTBEHHOrO 3a NpefocTaBieHme
KpeauTa.

e Onnara 3aka3a Bay4epoM. Haxmnte KHonkKy besHannuHbii pacyeT v BbibepuTe
nnaTtex, umetowmm Tun «Bayyep». B oTKpbIBLLEMCA OKHE BBEAUTE KOIMYECTBO
NpeaocTaBneHHbIX KNMMEHTOM KynoHOB 1 Haxmute OK. Haxmute ToyHaa cymma.
Ecnu cymma 3akasa coBnagaeT unu MeHblle CyMMbl Bay4YepoB, TO K onnaTe
6ynet yctaHosneHo 0,00 p., B aToM cnyyae HaxmuTte Onnatutb. Ecnn cymma
3aKasa npesbllaeT CyMMy BayyepoB, TO 415 YCTAHOBIEHHOM K OnnaTte CyMMbl
pobaBbTe elle OAMH NnaTex, Hanpumep, HannyHble, 1 HaxmuTe ONNaTUTb.

e Onnara HacTpanBaeMbIM TUMNOM MnaTtexa. [lencTeusa npu nnatexax
HacTpavBaembIM TUNOM ByayT 3aBUCETb OT TOrO, KAKON TUM B €ro HAaCTPOMKax
6bIn ycTaHOBMNEH B KavecTBe 6a30BOro.

e Onnara 6e3HanuyHbIM NNaTEXOM. HaxmuTe KHOMNKY co cnocobom onnarbl
Be3HannyHbI pacyeT 1 BbiGepuTe B CNncKe TUN nnaTexa, 3aBeeHHbIN B
cucTeme Ans onnatbl KapTamu Tpebyemon 60HYCHO-AEN03UTHON CUCTEMBI.
Hanpumep, beaHanu4Hblit pacyet — Plastek. [No 60HycHon kKapTe MoXeT 6bITb
onslayeH cpasy BeCb 3aKa3 UMK ero 4acTb (B 3TOM crlydae Hy>XHO 6yaeT BBECTH
cymmy). Haxmunte kHonky OnnatuTb. 3atem noaTBEpANTE onepaumio BBOAOM
HOMepa KapTbl KfMeHTa Ui ee NPoKaTKOW.

BHumaHwue! Npu Hannumm y nonb3oBatend npasa «MpoBoauTb onepauum ¢
KapTamy 60HYCHO-AEeN03UTHON CUCTEMbI N0 HoMmepy KapTbi» (D_DOCN)
noATBEpPANTb onepaumnio MOXHO BBOAOM HOMepa KapThbl, @ He ee NpokaTkon. B

A 3TOM cny4vae umsnyeckoe npeabaBreHne KapThl He TpebyeTcsa. [1ns atoro
HaXMWUTe KHOMKY , MNOCsie Yero OTKPOeTCH AONOMAHUTENBbHbIN 3KpaH Ans BBOAA
HOMepa KapTbl KnueHTa. BBeante HoMmep KapTbl U Haxmute kHonky OK. Ecnu npu
BBOAE HOMepa KapTbl Bbl BBENN HE Ty LU(PY, TO €e MOXHO yaanuTb C MOMOLLbIO
Knasuwmn backspace.

Bynet HaneuvaTtaH cnun. CyMMa, Heobxoanmas ans onnatbl 3akasa,
pe3epBupyeTca Ha cyeTe KapTbl knneHta. OHa ByaeT cnucaHa co cyeTa npu
3aKpbITUKX YCMeLWHOoW A0CTaBKN N TONbKO MNPy Hanu4nm crnvna ¢ NoAnnChbIo
KnueHTta. Ecnn cpeacTs Ha cyeTe KNnMeHTa HeA0CTaTO4YHO, TO NevyaTtaeTcs Yek
OTKasa ¢ NnpuynHom «HepoctatoyHO CPeacTB».

Mpn nogTBEpPXAEHUN KAapTOM KSIMEeHTa onnaTtbl 3aka3a LOCTaBKM KapTa
6rnokunpyeTcsa ons NOBTOPHOM aBTOopmM3aumm B cucteme iiko 4o TOro MOMeHTa,
Korpa:

e 3aKa3s byaeT ycnewHo A0CTaBfeH KNMEHTY 1 3akpbIT B iikoFront;

e 3aKa3s OyaeT OTMEHEH;

e 3aBepLunTCA nepuog 6110KMPOBKN KapTbl, yCTAHOBMEHHbIN B GOHYCHO-AEM03UTHON
cucteme.

[Moka He yooBneTBOpeHO OAHO U3 3TUX YCIOBUI, MOBTOPHO NPOU3BECTU onnaTy
yXe aBTOPN30BaHHON KapTON HEBO3MOXHO.

[Mocne BbINOMHEHNA onepaLlmu onfnaTbl OTKPOETCHA 3KpaH 415 Ha3HayYeHus Kypbepa,
KOTOpbI ByaeT UcnonHATb AaHHbIM 3aka3l. [locne Bbibopa Kypbepa cTaTyc AaHHOro
3aKasa M3MeHUTCs Ha «B nyTu K KnneHTy».
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Ecnn Bbl XOTUTE Ha3Ha4YnUTb Kypbepa Nno3xe, TO HaXmMuTe KHonky He HasHa4aTtb Ha
3KpaHe Ha3HayeHus Kypbepa. [lpoM3ongeTt Bo3BpaT K 3KpaHy CO CMMCKOM 3aKa30B, Y
[AHHOro 3aka3sa u3MeHuUTcA ctatyc Ha «Kaet otnpaskuy». Ecnu B iikoOffice HacTpoeHa
neyvatb «[Mpn onnate 3aka3a», byaeT HaneyaTaHa HaknagHas.
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OTtnpaBkKa 3aKa3sa

Koraa 3aka3 npurotoBrieH, HE06X0AMMO CKOMIMIIEKTOBATb 3aKas, Ha3HaYUTb Kypbepa u
OTMPaBUTb €ro KINeHTY.

Mocne neyatn ouckanbHOro Yeka Unu cnuna Bce bnaa 3akasa cunTalTCs
npuroToBneHHbIMU. MNMpexae Yem Ha3HavaTb Kypbepa, KOTopbi byaeT
KOMMNEeKToBaTb 3aKa3, Heobxoanmo ybeautbea, 4To Bce 6ntoaa NpuUroToBneHsl.

OTtnpaBka 1 Ha3Ha4YeHue Kypbepa

YUTo6bl 3adhnKCcnpoBaTh B CUCTEME, YTO 3aKa3 OTNPABAETCA KMUEHTY, BbINONHUTE
cnegywoumne OencTens:

1. B okHe co crnnckom AO0CTaBOK HanguTe 3akas B ctaTyce «[ oToBUTCSA»,
«lMpurotoBneHo» unu «XaeT oTnpaBkM» U HAXMUTE HA COOTBETCTBYIOLLYIO eMY
CTPOKY.

2. HaxmuTte kHonky (3) OTnpaBuTb . KHOMKa AOCTyMNHa Kak Ha 3KpaHe [OCTaBKMy,
TaK 1 Ha 3KpaHe cocTaBa 3akasa.

o Ecnu 3aka3 Haxogutca B cTatyce «KaeT oTnpaBkuy, TO OTKPOETCS 9KpaH
A9 Ha3Ha4YeHns Kypbepa.

o Ecnu 3akas HaxoguTtca B ctatyce «loToBUTCA» Unu «1purotToBneHo», To
OTKPOETCSH OKHO Kaccbl. BbinonHuTe onepaunto npnema onnatbl. Ecnu
onnarta 3akasa byaet npon3BoaANTLCA HANMMYHBIMU, HAXMUTE
To4yHas cymma , a 3atem Onnatutb . byaeTt HaneyaTaH (pucKanbHbIN Yex.

3. HasHaubTe Kypbepa, KOTopbin 6yaeT NCNONHATL AaHHbIN 3aka3. Kypbepom
cuMTaeTcs nonb3oBaTeslb CUCTEMBI, Y KOTOporo ectb npaso D_DCO.

[na Bbibopa 6yayT AOCTYNHbI TOMBKO T€ Kypbepbl, Y KOTOPbIX OTKPbITa NMYHas
cMmeHa B iikoFront. Ecnu y Kypbepa ecTb elle He3akpbliTble 3aka3bl, TO N0, ero
nMeHeM OyZieT MoKa3aHo VX KONMYECTBO.

Mocne BblboOpa Kypbepa 3aka3 NepexoguT B cTaTyc «B nyTu K KNNeHTy».

Ecnu B iikoOffice HacTpoeHa neyvaTtb «[1pun oTnpaBke 3aka3a», byaeT HanevaTaHa
HaknagHasi. HaknagHas 6yaeT Takxe HaneyaTaHa B TOM Crnyyae, ecnv B
iikoOffice HacTpoeHa nevaTb «Bpy4Hytlo» 1 HaknagHasa He Obina HanevyaTaHa Ha
npeaplaywmx atanax paboTbl C AaHHbIM 3aKa30M.

Kypbep Takxe MoXeT ObITb BbiOpaH 1 6e3 onnaTbl 3akasa. [1ns 3Toro HaxmuTe Ha
none Kypbep B KapTo4ke AOCTaBKM U BbibEpPUTE OQHOMO N3 KypbePOB C OTKPbLITOW
NNYHOWN CMEHOMN, COXpaHUTe OOCTaBKy, HaxaB KHOMKY [NNpUMEeHUTDb.

N3meHeHune Kypbepa

Mo pa3HbiM NpMYMHaM Kypbep AN AOCTaBKM 3aKa3a MOXeT ObITb Ha3Ha4yeH no
olwmnbke. B aToM criyyae Bbl MOXETE U3MEHUTb Kypbepa. [ns 3Toro:

1. OTkKponTe HeobXOAMMBbIN 3aKas.

2. HaxmuTe Ha hamMunmio yxe Ha3Ha4YeHHOro Kypbepa 1 Boibepute gpyroro
COTpYOHUKA.

3. HaxmuTte kHonky lNpuMeHUTb, ecnu 3aka3 ewle rotosutcs, unu OTMeHa, ecnu
3akas yxe B NyTu.
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MNMepeHa3HaunTb Kypbepa Bbl MOXETE [0 TeX NMop, Noka 3aka3 He nepengeT B cTaTyc
«[JocTtaBneHy». [Npu 3TOM ecnu focTaBka HaxoauTca B cTaTtyce «B nyTu», To HaknagHas
6yneT pacnevyataHa NoBTOPHO.

MeyaTb puckanbHOro Yeka KypbLepom

B cootBeTCcTBMM C 0OCOBEHHOCTAMN BU3HEC-NpoLecca Ha TOUYKe Kypbepbl MOTyT
OTNpaBnATb NPUroTOBMIEHHbIE 3aKa3bl, NPUHMMAaTb OMNMaTy U BbIMOMHATL AOCTaBKy. B
KayecTBe Kypbepa aBTOMaTUYeCKM Ha3HavyaeTca COTPYAHNK, ONNaTUBLLNA 3aKas3.
Takomy Kypbepy-MeHegxepy Heo6x0AMMO Ha3HaunTb cregytowme npaea: «bbiTb
Kypbepom ana goctasku» (D_DCO), «Ynpasnerne goctaskon» (D_MD) u «lMpuHumaTts
nnatexun» (F_CASH). NMpu atom y Hero HE gonxHo 6b1Tb NnpaBa «PegaktnposaHune
pocrtaekny (D_ED).

YUT106bI OTNPaBUTL NPUIrOTOBMIEHHbIN 3aKa3 K KIINEHTY:

1. OTkponTe 3aka3 co ctaTycom «[1purotoBNeHO» U HaXMUTE KHOMKY (3)
OTnpaButb. OTKpOeTCH 3KpaH Kacchbl.
2. Beepgute onnaTy u HaxmuTe KHOMKy OnnaTtutb. lNevataeTtcs uckanbHbIN Yek.

Bbl aBTOMaTMYECKN Ha3HaAYaeTeCb KypbepoM (OKHO BbiGopa Kypbepa He OTKpbIBaeTcs).
3aka3 nepexoguT B cTaTtyc «B nytu». MNevyaTaetcs HaknagHas.
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dakTUyeckoe BpemMA OOCTaBKU

Koraa KnueHT nosnyyunn cBoi 3akas, Heo6XoAMMO OTMETUTb BbINOSIHEHUE, U yKa3aTb
dhakTnyeckoe BpeMsi JOCTABKMU.

B cnyyae, ecnu Kypbep He CMOr OTMETUTb BPEMS [OCTaBKM B MOOUSIbHOM
NPUNOXEHNN, eMy HEOOXOANMO caenaTh 3TO BPYYHYHO Ha ToYke. Ho 4To6Gbl y HEero He
ObI10 BO3MOXHOCTW CKPbITb, HANPUMEP, ONo3AaHne, XenaTenbHo, YToObl MeHeaxep,
CNpOCUB NpeaBapuUTENbHO Y KIMeHTa BPeMSA JOCTaBKW, NOATBEPAMUIT ero NPOKaTKOn
cBoen kapThbl. [MoaTomy ykasaHne hakTM4eCcKoro BpeMeHU JOCTaBKM OrpaHMyYnBaeTCa
npaBoM «PepaktupoBaTb hakTnyeckoe Bpemsa goctaskuy» (D_SADT). Npu oTcyTcTBUM
AAHHOro nNpaBa COTPYAHUKY He ByaeT [oCcTynHa KHonka [ocTaen.

Mocne yctaHOBKM haKTMUYECKOro BpeMeHU A0CTaBKM 3aKa3 nepexoauTt B cTaTyc
«[JocTaBneH, B NyTn Ha3aay». Ecnu npegnonaraemoe BpeMsi BO3BPAaLLEHUSI Kypbepa
MCTEKJII0, @ OH ellle He BEePHYJICS, TO YCTaHaBNIMBaETCs CTaTyC «4OCTaBJIEH,
onasabiBaeT Ha3aa». C NOMOLLbIO 3TUX CTATyCOB MeHeAXep KOHTPONMpyeT
CBOEBpEMEHHOE BO3BpallleHne Kypbepa Ha 6a3sy.

UTo6bl OTMETUTb AOCTABKY, BbINOIHUTE cneayloLlee:

1. B OKHe CO CNUCKOM [0CTaBOK HanamuTe 3aka3 Co CTaTycoM «B nyTu K KNneHty» n
HaXMUTEe Ha COOTBETCTBYIOLLYIO EMY CTPOKY.

2. Ha akpaHe goctaBku B nosie KOMMEHT. K 3aKa3y BBeMTe OT3bIB KIIMEHTA,
KOTOPbIV 6bln BNUCaH B HAKNagHYHo.

3. HaxmwuTte kHonky (4) JocraBn. O3Ta KHOMNKa AOCTYMNHa Kak Ha 9KpaHe A0CTaBKM,
TaK M Ha 9KpaHe coCTaBa 3aka3a. B oTKpbIBLLEMCS OKHE JOSTXHO ObITb yKa3aHo
TO BpeMs [OCTaBKW, KOTOPOE yKa3an KIIMEHT B HAaKNagHoW Npu npMeme 3akasa.
Beeante BpemMsa nobbiM yaobHbIM cnocobom n Haxmute kHonky OK.
MpouzongeT Nnepexon K 3KpaHy CO CMMCKOM 3aKa30B. 3aKka3 NepexoauT B cTaTyc
«[docTtaBneH, B NyTn Ha3any.

dakTU4ecKoe BpeMs AOCTaBKM HE MOXET ObITb 60sblLUe TeKyLLEero BpeMeHu. A
TakXe MeHblle BpeMeHWN OTNpaBKN Kypbepa, Korga 3akas nepewlen B ctaTyc «B
NyTW K KNeHTy». [pn nonbiTke BBECTM BPEMS, HE NOoMNaZatoLlee B 3TOT MHTepBan,
OyaeT BblgaHO 3anpeLyaollee coobLueHne.

OAKTUHECKOE BPEMA NOCTABKW

14 anpens 2016 >

OTmeHa
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3aKprTVIe yCcnewHoO AOCTaBJIEHHOIo 3aKa3sa

[1lna 3akpbITnSa 3aka3a Heobxoaumo npaBo «3akpbiTne goctaBkuy (D_CD).

3aka3 MOXeT Npu3HaBaTbCA YCMELHO BbINOSIHEHHbLIM, KOrga Kypbep npuses
HakKnagHyto ¢ NoANUCbIo KnueHTta (be3HannyHasa onnaTa) unu cgan Bblpydky. Haxmure
KHONKY (5) 3aKpbITb. 3aka3 nepexoguT B CTaTyC «3aKpbIT».

KHonka (5) 3akpbiTb Takxe AOCTyNHa B AOCTaBKe CO CTAaTyCOM «B nyTu K KNNEeHTy»
(Heobxopmmo npaso D_CD).
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B cnyyae Heo6xoaMMOCTM Bbl MOXETEe BHECTU Kakne-nnbo naMeHeHus B 3aKaas.
Hanpumep, nameHuncsa agpec AocTaBKy UK COCTaB 3aKkasaHHbIX 6nwog. KnueHt
N3MEHUN NN JOMOMHUN 3aKa3, UMK Xe 4Yero-nnbo HeT B Hannyum.

Co3pnaTtb AOCTaBKYy 3aflHUM YMCIIOM Henb3s. [locTaBKy, CO3AaHHy0 paHee, MOXHO
N3MEHUTb, NPV 3TOM Bbl MOXeTe NNG0o 0CTaBUTb 63 N3MEHeHNs yKa3aHHoe Bpems
[OCTaBKM, NMMB0 ykasaTb TeKyLlee unu 6onee nosgHee Bpems. Bpems goctaBku He
MOXET ObITb paHblLIe TEKYLLEro, Tak Kak 3T0 6ECCMbICIIEHHO C TOYKM 3PEHUS

onepaLnoHHON AeATEeNbHOCTMY.

M3mMeHUTb MOXHO 3aKa3bl, Haxogdawmecsa B ctatycax «Oxupaet», «lopa rotoBuTby,
«loToBuTCAN», «[1pUrotoBneHoy», «Xaet otnpaBku» n «B nyTn K KnueHTy». Xapakrep u
06beM BHOCMMbIX U3MEHEHUI 3aBUCUT OT CTaTyca 3akas3a.

CraTtyc Kakune paHHble
MOXHO U3MEHUTb

«Oxunpaety, JTobbie.

«[lNopa rotoBuTb»

«["oToBUTCAY,

«MpuroTtoeneHo» [laHHbIe O KNMEHTE K

[0CTaBKe (Bpems u
aflpec LOCTaBKM).

CocTaB 3aKka3a

MpumeyaHue

CmMm. Takke OTMeHa HOBOro 3akasa .

[lo6aBneHne nnu yganeHue 6niog B
3akKase, KOTopbI yXe Obln OTNpaBeH Ha
NPUroToBfEHME, BbIMONHSETCS
CcTaHOapTHbIM 06pa3om.

(BHOCUTL HOBbIE Bntoaa, Cm. Takxe OTMeHa 3akasa,

yAansaTb yxe

oTne4vartaHHble 6noaa).

«Xpet otnpaBku» |[JaHHbIE O KNIMEHTE U
[OCTaBKe (BpeMs U
aflpec LOCTaBKM).
CocTaB 3aka3sa nocne

BO3BpaTa Yeka.

«B nytn kK CocTaB 3aka3a nocne
KITUEHTY» BO3BpaTa Yeka.
«[docTaBnen» OT3bIB KNMEHTa.
«3aKpbIT» Huvkakue nons
N3MEHUTb HENb3A.
«OTMeHeH» Hukakne nons

NM3MEHUTb HEJIb3A.

OoTNnpaBJfIEHHOro Ha NpuUroToBJ1EHUE .

YT1006bI U3AMEHUTL 3aKa3 HEOOXoANUMO
CHa4vana BbINONIHUTb BO3BPaT YeKa.
Cwm. Takxe YacTtunyHbl BO3BpaT Yeka .

Cwm. Takxe OTMeHa 3aKasa ¢
pacrne4yaTtaHHbIM dMCKanbHbIM YEKOM .
UT06bl N3MEHUTbL 3aKa3 ero Hy>XHo
CHayana OTMEeHUTb (C MOMOLLbIO KHOMKM
3aka3 He [OCTaBleH ), a 3aTeM
BbINOJIHUTL BO3BPAT MO YEKY.

MOXHO OTMETUTb, YTO JOCTaBKa eLle He
3akpbITa. [1pu 3TOM NpoBepsaeTca NnpaBo
Ha OTMeHY domckanbHoro Yyeka. Ecnu 6bin
pacrneyaTtaH (pucKasnbHbIN YeK, TO ero
HY>XHO OyAeT OTMEHUTb.

MOoXHO Npon3BeCcTn OTMEHY hpUCKanbHOro
yeka Ha 3KpaHe 3aka3a. Torga AocTaBka
BO3BpallaeTcs B cTaTyc «[1purotoBneHo».

EQNHCTBEHHbIN CTaTycC, N3 KOTOPOro HeT
BO3BpaTa, B TaKOM 3aKa3e yXe HU4Yero
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HEJNb3A USMEHUTb.

[MoBTOpPHO HanevaTaTb HaKNagHY Bbl MOXETE B NTIOOON MOMEHT NpY HaNU4nm
COOTBETCTBYIOLWMX npas. [NepBruyHasa aBToMaTnyeckasa nevyaTb HaknagHoOM
onpegenseTca HacTporMkamu, cMm. [levyaTb HaKNagHOM .

B kapTouke 3aka3a B cTatyce «BbINomnHeH» Bbl MOXETE U3MEHUTb TOSbKO OT3bIB
KNueHTa. Minn nobaButb 0T3bIB, €CN 3abbiny 3TO caenaTh NP 3akpbiTUK 3akasa. Ons
3TOro:

1. B OKHe co CNUCKOM A0CTaBOK HanamTe HeobxoaMMbI 3aKas U HAXMUTE Ha
COOTBETCTBYHLLY €My CTPOKY. [1n1s 6bICTPOro noumcka Hy>XHoro 3akasa MoXHO
BOCMOJ1b30BaTbCS CneunanbHbIM NofieM NoucKa, pacrnosioXeHHbIM B HUXHEN
YyacTu aKpaHa. Nonck MoxXeT ObiTb BbINMONIHEH MO NOObLIM U3 U3BECTHbLIX AAHHbIX.

2. BHecuTe nameHeHus B napameTpbl JOCTaBKMU.

o Ecnn Heobxoaumo nameHuTb coctaB 6ntof, HaXMUTE KHOMKY 3akKas unu
Ha none CocTaB 3aKa3sa B KapTouke JoCcTaBkuW. [lobaBneHne unu yaaneHune
6nto4 B 3aKka3e, KOTOPbIN yXxe Oblil OTNpaBfieH Ha NPUroToBeHne,
BbINOJIHAETCSA CTaHAApTHLIM 00pa3oM.

[lns u3MeHeHus cocTaBa 3akasa, XAyLLEero oTnpaBku UNn yxe oTnpaBfieHHOro
KIMEHTY, HeobxoaMmo ByaeT cHayana BbINOSIHUTL YAaCTUYHbIN BO3BPAT Yeka
. 3aTeM MOXHoO fobaBuTb Tpebyemble bntoga B 3aKas.

o [Onsa Toro 4to6bl M3MEHNTL aApec 3aKa3a, HaXMuTe Ha none Ynuua B
KapToyke [OCTaBKWU. Bbibepute HyXHbIN agpec B CNUMCKE afpecoB AaHHOIO
KnueHTa. Ecnu Takoro agpeca HeT, To HaxmuTe KHonky HoBbI agpec n
BBeAuTe ajpec.

3. Tlocne BHeceHUsA BCeX UBMEHEHNN HaXMUTE KHOMNKY MNpUMEHUTD .
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YacTUYHbIN BO3BpaT 4YeKa

YpaneHne (aHHynMpOBaHUE) KaCcCOBOro YeKa 1 BO3BpAT HaNMMYHbIX AeHer
OCYLLECTBIISIETCA TOSIbKO MEHELAXKEPOM NPEANPUATUS NPU HANMYNM OPUTrMHaNa Yeka v B
NPUCYTCTBMM Kaccupa, BbIMOSHMBLLErNO pacyeT no Yeky. [1na npoBegeHms aTom
onepaumm Tpebytotca npasa «lMponssoantb Bo3Bpat no Yeky» (F_STRN) n «Ypanatb
oTneyaTaHHble 6roaa 13 3akasa Ao nedvatu npedeka» (F_DP).

[0na yacTMyHOro Bo3Bparta 4Yeka Ha yaandaemble U3 3aKa3a 6noaa:

1. B OKHe CO CNUCKOM AOCTaBOK HanautTe HeobxoamMmblii 3aKa3 Co cTaTycom «XaeT
oTrnpaBKn» unu «B nyTun».

2. TNepenpgute K aKpaHy paboTbl C 3aka3oM. [11151 3TOro HaxmMnTe KHoOMky 3akas B
KapTo4Ke JOCTaBKM!.

3. Haxmwute KHonKy YacTU4yHbIN BO3BpAT YeKa, B 3anpoce Ha BO3BpaT Yyeka
HaxmuTe kKHonKy OK, 3aTem npokatante kapty meHegxepa c npasom F_STRN.

4. Bbibepute B cnucke 65040 Unn HECKONbKO 65104, KOTOPbIE HYXHO yAanuTb, 1
HaXMUTe KHOMKY «X». B OTKpbIBLUEMCSI OKHE Bbibepute NpuymHy yganenus: bes
cnucanua, Co cnMcaHnem, ykaxumte KommeHTapui. HaxmuTe kHonky OK.

5. lNoatBepauTe yaaneHue npokaTkon KapTbl MeHeaxepa ¢ npasom F_DP.

ByneH HaneyaTaH durckanbHbIA Yek BO3BpaTa 3akasa Ha yaaneHHble 6ntoga. Ecnu
3aKa3 ele He Obin1 OTrpaBneH KNMeHTy, byaeT HanevyaTaH Takxke CEPBUCHbIN YeK Ans
OTMeHbI NpuroToBneHna 6ntog. YaaneHHole 6ntoga Ha 3KkpaHe 3aka3a noka3aHbl
3a4epKHYTbIMM.

lNocne Bo3BpaTa 4Yeka Bbl MOXeETEe no6aBuTb B 3aKka3 HOBble 6noaa.
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HocTraeka N2 35
Cratyc: JlocTaBneH, onaifbigaeT Ha3af
Kyprep: NeTpos K.C.

3akaa npuHAT:  14.04.2016 13:39:48
NogreepxpaeH: 14.04.2016 13:40:06
OTneyarauH: 14.04.2016 13:40:08
MpurotoBneH: 14.04.2016 13:57:06
OTmnpaenex: 14.04.2016 13:5713
Jlocraegneu: 14.04 2016 13:57:16

Ten. +72587415896
KnwenT: Onbra
Anpec: r lNononsck, yn. NlecHan, n.13

KommeHTapuii:

CrMaKm:

Onnara: 1410,00 p. Cpava: 0,00 p.

Ornara Hanuansmia: 1 410,00 p.

1410,00p. 1A 0,00 p.

1 410,00 p.

© ® O

MEYATATE TOBAPHLIM YEK YACTWMHBIA BO3BPAT YEKA OTMEHWTh HENOCTABI. 3AKPLITb

- A

KNMMEHT MNPORJIEMA KOTMA HAK._
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OTmMeHa gocTaBKM

Mpy HEO6XOAMMOCTU AIOCTAaBKY MOXHO OTMEHUTb. [poLLecc OTMEHbI 3aBUCUT OT
TEKyLLero cratyca 3akasa.

[ns yaaneHusa HOBbIX UM HEMOATBEPXAEHHbIX 3aKa30B HEOOXO0AMMO NpaBo
«OTmeHaTb goctasku» (D_CAD).

[ns yananeHusa 3aka3oB B cTatycax «XKaeT otnpaBkuy, «OTnpaBneH», «[ocTaBneH»
nnn «3akpbIT» Heobxoaumbl npaBa «OTMeHATb aoctaBkuy» (D_CAD), «YnpaBneHue
poctaskon» (D_MD) u «YpanaTb 3akpbiTble 3aka3bl» (F_DCO).

Ecnu npaea F_DCO HeT, T0 npu oTMeHe AoCTaBku NoTpebyoTcs noaTBEPXAEHME NpaB
«lMpoussoanTtb Bo3Bpart rno yeky» (F_STRN), «ABTOp130BbLIBaTh YaaneHue
npeponnatbl» (F_REP) nnn «Yaanate otnevataHHble 6ntofa n3 3akasa 4o neyatn
npeyeka» (F_DP).

HoBbil 3aKka3

Ecnu 3aka3 HaxoguTtca B ctatyce «Oxungaet» nnm «lopa rotoBUtb», TO ANA €ro
OTMEHbI:

—

B OKHe co cnMcKoM A0CTaBOK HAaNOUTE U OTKPOUTE HYXHbIN 3aKa3s.

2. HaxmuTte kHonky (0) OTMeHuTb. KHOMKa AOCTynHa Kak Ha aKpaHe [OCTaBKu, Tak
N Ha 9KpaHe cocTaBa 3aka3a. B oTKpbiBLLEMCA OKHE NoaTBEpANTE yaaneHme
3aka3sa.

3. Bbibepute 13 cnmucka npuyrHy, No KOTOPOW yaanseTca 3akas, BBeguTe

KOMMeHTapumn n HaxmuTe kHonky OK.

MpumeyaHue. MNMprnymHbl cnucaHns n NPUYNHBI OTMEHBI 3aKa3a - 9TO pa3Hble

u noHaTus. MNpuunHa cnncaHua ceBsizaHa C NOPSAKOM cnucaHua 6ntoa, a

npu4MHa OTMEHbI 3aKa3a CBA3aHa MMEHHO C (pakKTOM OTMEHbI 3aKa3a
AOCTaBKM.

Bribepute npuunHy OTMeHb 3aKasa
[MprunHa oTMeHbl KommeHTapui

KnueHT oTkazancs, T.x YNakoBKa 6bina NoOMATA.

OTKas KIMeHTa - HapylleHa ynakoBKa

OTKa3 KnveHTa - NkLLa OCTolNa

MNepeHoc Ha opyryio TouKy

Mo emHe kKyprepa

OTMeHa

B pesynbTaTe 3aka3 nepenget B ctatyc « OTMEHEH».

3aKa3s OTnpaBsfieH Ha NpUroToBJIeHNe
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Y1066l OTMEHUTL 3aKa3 B cTaTycax «[ oToBUTCA» nu «lpurotoBneHo»:

1. B oKHe co crnnckoM AO0CTaBOK HAaNOUTE U OTKPONTE HYXHbIN 3aKas.
2. Haxmwute kHomnky (0) OTMeHUTb 1 noaTBepaunTe yoaneHne 3akasa.
3. Bbibepute NnpnymMHy OTMEHbI OCTaBKM.

EWM3HEC-
AHY

BuiGepute NpMuMHYy OTMeH I 2aKaza

)

i
MpWUYKHE OTMEHBI KommeHTapuii HEHO®

BE2ek HEMDEEWEREIR COCTaE q
KaneHTa He 610 MO 3Apecy AOCTaBKM -

MUY
MK3HO

]

0 n
OTka3 KAMeHTa =

D

oy

HenpasrsHEIA COCTaB 3akasa

OTka3 KIMEHTa - HapyLLeHa yNakoBka

DMGHOM

X
Ch

o

C KpeBeTKamu Pararyi

© o0 6 6

OTMEHWTE. HENOAB. FOTOBMTE OTNPABAUTE

= -

MPOBMEMA MNATEXMN HAKAOHAR

4. TlockonbKy 6ntoga yxe 6biny oTnevaTaHbl, TO BbIGEpUTE NPUYNHY UX yOANEeHUs
n Haxmunte KHonky OK.

B pe3ynbTtaTe goctaBka 6yaeT oTMEHeHa, HanevyataeTca CePBUCHbIN YeK A1 OTMEHbI
NpUroToBneHus GItoA.

3akas ¢ pacneyaTaHHbIM puckanbHbIM YEKOM

YpaneHue KaccoBoro 4yeka u BO3BpaT HaJINYHbIX AEHET OCYLLECTBIIAETCA TOJIbKO
MeHeOXepoM rnpennpuaTnd rnpun Harimdnm opurnHana 4eka n B npnucyTctBunM Kaccupa,
BbIMOJIHUBLLETO pac4yeT Mno 4YeKy.

[1nsa nonHom OTMeHbI ONnNaYyeHHoro 3akasa:

1. B OKHe CO CMNCKOM AOCTaBOK OTKPOWTE OMflayeHHbIn 3akas, N0 KOTOPOMY HYXHO
BbINOJSIHUTL BO3BPAT. 3aKa3 MOXET HAaXOA4MTbCA B cTaTycax «KAeT OTnpaBKuy,
«OTnpaeneHy», «doctaBneH» nnn «3akpbiT».

2. B kapTtouke goctaBku Haxmute kHonky (0) OTMeHuTb. HaneuaTtaetcs yek
BO3BparTa.

MNMpumeyaHue. Ecnu otmeHsieMbin 3aka3 b1 onnayvyeH 60HYCHO-A4ENO3UTHOW
KapTon, TO OTMEHUTCA aBTOpM3auusa 3TON KapTbl KNIMEHTa U
pe3epBUPOBaHNE CO CPEACTB Ha CYETE KapTbl KNMEHTA.

3. Bbibepute npuunHy OTMEHbI JOCTaBKMW.
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(@] ' Y " amroavia BM3HEC-

AHY
BuibepuTe NpUYMHY OTMEHbI 3aKa3a

MpHUYKHE OTMEHBI KommeHTaprid
BES/EK HEMDEEWNEREIH COCTAE

KnneHta He Beino no aapecy AoCTaeku
HenpaBwibHbIA COCTae 3aKkasa

OTKa3 KIMeHTa

OTKa3 KJIMEeHTa - HapyLLleHa yrakoBka
DnbGHOR

=

COCb

F « A
C KpeBeTKamu Pararyi

© & 6

OTMEHWTL HEMOAB. MOTOBMTE OTNPABATEL

A & &

MPOBMEMA MNATEXMN HAKNAOHAR

(@] '8 & Y " 2anToaKIA

B 3aKa3e ecTb oTrevyataHHble 603, BhlﬁepMTe NpUYKUHY YAaneHUA BCex 6on,

MprumnHa yaaneHmAa KomMmMeHTaprid
BES/Ek HEMDEEMNEREIR COCTAE

bes cnncaHwna

3a cueT 3aBeleHuA

Co cnucaHrem

YPOHUA ODMUMEHT

DnGHOR

F %"

C KpeBeTKamu Pararyi

®© @ 6

OTMEHWTL. HEMOAB FOTOBMTE OTNPABUTL

MPOBMEMA TUNATEXMN HAKNAOHAR

B pe3ynbTaTe 3aka3 nepenget B ctatyc «OTMeHeH». Ecnu 3akas Haxoguncsa B cTaTyce
«XpeTt oTnpaBKMy, TO HanevyaTaeTcsl CEPBUCHbIN YEK Ast OTMEHbI NPUrOTOBNEHNS
ontopa.,
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YT106bI B ONMayeHHbIN 3aKa3 Ha AoCcTaBKy Ao6aBuTb unu yganutb 6n080:

1. B oKHe co crnMckom AO0CTaBOK OTKPOMTE AOCTaBIEHHbINA 3aKa3, N0 KOTOPOMY
HY>XHO BbINOSIHUTL BO3BpaT. 3aka3 MOXET HaxXoAUTbCA B cTaTycax «Xaet
oTnpaBkny, «OTnpaBneH» unu «ocrasneH».

2. B kapTouke goctaBku Haxmute KHOrMKy BosBpat onnatbl. [1na nogreepxaeHus
onepaumm HaxmuTe KHonky OK n npokaTante kapTy MeHegxepa. Bce onnatbl 1
npegonnaTbl B 3aKka3e yaanaTcs aBToMaTUYeCcKu.

3. B oTKpbIBLLEMCS OKHE 3aKa3a MOXeTe yaanuTb HeHyXHble 6noaa nnn nobaBntb
apyruve. MNpun yopaneHun 6noaa BoibepuTte NpuYmHy yaaneHmsa u npm
HeobXxoAUMOCTU TUM CMIUCAHUA.

4. OTtnpaBbTe 3aka3 Ha NpuUroToBrieHne, ecnu gobaBmnmck HoBble Bnoaa, nnu
OTNpaBbTE KIINEHTY.

Ecnu Bbl oluM604HO NpUHANK onnaTy, HanpumMep, Bbibpanu onnaTty HannyHbIMK, a
npepnonaranack onnata 6aHKOBCKOW KapTol, B 3TOM Clly4ae HEOOX0AMMO Takxe
BbIMNOMHUTb BO3BpAT ONnaThl, @ 3aTEM OMMaTUTb 3aKa3 HYXHbIM CMIOCOGOM.
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lNMpoBepkKka He3aKpPbITbIX 4OCTABOK NPU 3aKPbITUU
KacCOBOW CMEHbI

Mpun 3aKpbITUM KACCOBOW CMEHbI BbINOSIHAETCA NPOBEPKa HE3aKPbITbIX 3aKa30B.
CMeHy, B KOTOpPOW eCTb 3aKa3bl OCTaBKM B cTatycax «XaeT otnpaBkuy» unm «B nytuy,
3aKpbITb HESb34, TaK Kak B 3TOM criydae npu KOHTPOSIbHOM nepecyeTe rnosiBUTCA
pacxoxaeHme CyMM OeHeXHbIX CPeaCTB B KACCOBOM OTYETE U B IEHEXHOM SILLUKE.
Heobxogumo 6yaeT cHayana BepHyTb hMCKanbHbIA YeK Mo 3TMM 3aKka3aMm, a 3aTeMm
BbIMOSHUTL Npoueaypy 3aKpbiTUS CMeHbI. [11a 9Toro nepenante K CNUCKy LOCTaBOK,
HaxaB KHonky [a.

lMpoBepka OTKPbITbIX 4OCTAaBOYHbIX 3aKa30B NpuW 3aKpbITUM KACCOBOW CMEHDI
BbINOMHAEeTCA Bceraa. HezaBmucnmo ot HacTponkn OTKpbITbie 3aKa3bl: Bce nepeHocUTb
ON19 TOProBoro npeanpuatua (Ha 3aknagke KaccoBble CMEHbI).

[ ocoovoo oo [ o
®

lNMpoBepKa He3aKPLITLIX 3aKa30B

Bpemn Cron Homep Odmumnant Cymma 3akpeiTe?
14.04 2016 10:55:31 HocTaeka 26 MNeTpoe K.C 790.00

14.04.2016 14:24:49 HocTtaexka 38 MNeTpoe K.C 360,00

MNpeaynpexpneHue

I-(accosylo CMeHY HeJlb3fl 3aKpbiTb, €CNIM eCTh JOCTaBKHN
B COCTOSIHUA OXUAAHWA WK B NYTHU. I'Iepel'ﬁ'ru K CMTUCKY AOCTaBOK?

Oa

OTMEHA * —
BCE JIOCTABKM
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3aKka3 He gocTaBleH

Ecnu Bbl oLUMG0OYHO 3aKpbINK 3aKa3, U OH HaxoauTcsa B cTaTyce «BbinonHeH», To
Heo6Xxo0aUMO BbIMONHUTL BO3BpaT MO Yeky. [ns 3Toro:

1. Hampute 3aka3s, 3aKpbITe KOTOPOro Hy>XHO OTMEHUTb, N OTKPOWUTE €ro.

2. HaxmuTe KHOMKy 3aKas He JOoCTaBfieH. JTa KHOMKa AOCTYMNHa Kak Ha aKpaHe
[OCTaBKK, Tak U Ha 3KpaHe cocTaBa 3aka3a. [logreepante Bo3BpaT NpoKaTKomn
KapTbl MeHegXxepa ¢ npaBom «[ponssoauTb Bo3spaT no vyeky» (F_STRN).
BypeT HaneyaTaH 4Yek BO3BpaTa Ha BO3BpaLL@aeMbIn 3aKas.

3. Haxmwute kHonky MNpumeHUTb. 3aka3 6yaeTt nepeBefeH B COCTOAHUE «B nyTu K
KITUEHTY».
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PaboTta ¢ «npobnemMHbIM1» 3aKazamu

3akas AoCTaBKK1, MOXHO MOMETUTb KaK «NPOoBMeMHbI» U BBECTU KOMMEHTapUi,
OMUCbIBAIOLLIMI MPUYUHY, MO KOTOPOM Ha 3TOT 3aKa3 creayeT obpaTtnTb BHUMaHWE (He
6onee 1000 cumBonoB). Hanpumep, Tak MOXHO NOMETUTb 6onbLUMe 3aKa3bl Ha
6yaywue nepmnogpl, 4ToO6bl BOBpEMS caenaTb 3aKa3 Ha HYXHble UHITPEONEHTHI.

Takune [OoCTaBKM B CMMCKe BblAeneHbl pO30BbIM LLBETOM M OCTAlOTCH B HEM HE3aBMCUMO
OT yCTaHOBIEHHbIX UNbTPOB. B kapTouke Takol focTaBku kHomnka !MNpobnema 6yaet
KpacHOW.

Mpun ycnewHoM 3aKpbITMK 3aKa3a UNmn ero oOTMeHe 3aka3 NnokasblBaeTcs B CNncke
06bI4YHbIM 06pa3om ¢ yyeToM punbTPoB. [1na Takoro 3akasa nHgopmaums o
npobneme AOCTynHa TONbKO A1 NPOCMOTPA, U UBMEHUTb €€ HENMb3S.

KHonka !MNpobnema focTynHa Kak Ha 3KpaHe A0CTaBKuW, Tak Ha SKpaHe cocTaBa
3aka3za. [1ns Toro 4tobbl yCTAaHOBUTL (CHATL) TaKytd OTMETKY, HAXMMUTE KHOMKY
INMpobnema, yctaHoBuTe (CHUMUTE) ranoyky MomeTuTb AOCTaBKy KaK Npo6neMHyio,
BBEAMTE KOMMEHTapun 1 HaxmuTe KHornky OK.

MNMpumeyaHue. Takas nHOpMaLNA MOXET KOHTPONIMPOBATLCS Kak npu
LeHTpann3oBaHHOM NMpuemMe 3aka30B B KOSM-LEHTPe N Ha TOYKax AOCTaBKM
(momyneb iikoCallCenter), Tak n npn paboTe ¢ 4OCTaBKOM B pecTopaHe (Moaynb
iikoDelivery).
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3akKka3 Ha caMOBbIBO3

[lna 3aKka30B Ha CaMOBbLIBO3 HEAOCTYMHbI MO C aAPECOM KIMeHTa 1 BbIbop Kypbepa,
kHonku (3) OtnpaButb u (4) Odocrasrn.

OdopMnTb 3aKa3 Ha CaMOBbIBO3 MOXHO HECKOJIbKMMUK crocobamu:

e KnueHT genaet 3aka3s no tenedoHy 1 3abmpaeT ero B onpegeneHHoe Bpems.
MeHepnxep npuHuMaeT onnaTty, nevyartaeTcs omckanbHbIn Yek. [locne aTtoro
3aKa3 3aKpblBaeTcs.

e KrnMeHT NnpuxoauT v AenaeT 3akas, cpa3y onfaynBaeT ero u nonyyaer
dourcKanbHbIM Yek. [locne 3Toro KNMeHT MOXET YUTU N BEPHYTbLCS 3a rOTOBbIM
3aKa3oM B ornpegeneHHoe BpemMsa. MeHeaxep oToaeT 3aka3 no (omckanbHOMY
yeky.

Onnata 3aka3a npv Bbiaaye KINueHTy

—
1. Bbl6epuTe NyHKT =mm — JlOCTaBKa.

f+

CAMOBLIBO3

2. Haxmute kHonkKy HoBbIA caMOBbLIBO3 n BBEQMTE COCTaB 3aKasa.

3. HaxmuTte kHonky (2) NoToBUTL. HaneuaTaeTcs cepBUCHbIN YeK, 3aKa3 nepenget
B cTatyc «[ oToBUTCAY.

4. Yepes 15 MuHYT 3aKa3 nepengeT B ctaTyc «[1purotoBneHo», oH byaeT BblaeneH
KpacHbIM LiBETOM B CMUCKE C BpeMeHeM ONo3aaHus KIneHTa.
OT0 cTaHaapTHOE BpeMsA NpUroTOBIIEHMA A1 CaMOBbIBO3a, YKa3aHHOe B 00LLmMX
HaCTponKax AOCTaBKM.

5. Koraa KnueHT npuaeT 3a 3aka3oM, OTKPOWTE CMUCOK 3aKa3oB N Hananute
HYXXHbIN.
Kak pacboTtaTb CO CMMCKOM 3aKa30B, CM. B cTaTbe Paboyme 3KpaHbl AOCTaBKM.

6. Haxmute kKHonky (5) 3akpbITb. OTKpOEeTCA 3KpaH Kacchbl.

7. MpumuTe onnaTy M HaXMuTe KHonKy OnnaTuTb.

Mocne onnaTbl HanevaTaeTca MCKanbHbIM YEK, a 3aKa3 nepenaeT B cTaTyc
«3aKpbITy.

Onnarta 3akasa fo Hayana NMPUroToBJiIeHUA

Korpga KnuMeHT onnadnBaeT 3aka3s Ao NnpuUroToBJiIEHUA, onsfaTta OCpOpMJ'IFIeTCFI KakK
npeaorniarta — nosiHaa uin 4YaCtn4yHaga. [Mnatexu MOXHO BHOCUTb HalIMYHbIMMU,
6aHKOBCKUMU KaptamMu n ApyruMmm tTunamMmm onnat, 3a UCKITIDYEHNEM OnJiaTbl 3a CHET
3aBeleHNA.

Y106l 0POPMUTL CAaMOBLIBO3:

—
1. Bbl6epuTe NyHKT =mm — JlOCTaBKA.

x—+

CAMOBLIBO3

2. Haxmute kHonky HoBbI caMOBbLIBO3 N BBEAUTE COCTaB 3aKa3a.
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Ecnu knneHTy nonoxeHa ckugka, To cuctemMa npeanoxuT NPUMEHUTb ee K
3aka3zy. HaxmuTte kHonky [la n B 3aBUCUMOCTU OT HACTPOEK CKUAKM
noATBepAUTE NpaBo «YCTaHaBnNMBaTb HaAbaBKy M CKUAKY MO KapTe

rocta» (F_IDGC) nnn «YcraHaBnmBaTb HagbaBKy u ckngky anga 3akasa» (F_ID).
Haxmunte kHonky MnaTtexu. Boibepute TMn onnatbl n BBEAUTE CYMMY,
NOSTYYEHHYIO OT KITMEHTa.

Kak npuHAaTb npegonnaty noapobHo onncaHo B ctatbe Onnarta 3akasa.

3aka3 coxpaHuTca co ctatycom «llopa rotoButb». Cuctema nposeput
HacTponku kapTorpadum n nobaesut 6noga, ecnv 3T0 HaCTPOEHO.

Ecnu KnNneHTy HyXXeH TOBapHbIN YeK, HaXMUTE 3anunatoLLyto KHONKy TOBapHbIi
yek. OH HaneyaTaeTca nocne onnaTbl.

Haxmunte kHonky Onnatutb. [NoateepamnTe npaso «[1poBoauTb npegonnaty»
(F_PRPRE).

OTO MOXHO OTK/OYMUTL B HACTPOMKax TOProBoro NpeanpuaTus B nosne
TpeboBaTb NoaTBEPXAEHUA NpeaonnaTbl.

HaneuaTaeTca puckanbHbIn YeK Unn KBuTaHumsi o6 onnate. MNpu nonHown
npegonnaTe YeK neyaTaeTcsa C AeTanuM3aunen 3akasa.

HaxmuTe kHorKy (2) MloToBUTbL. HaneuyaTtaeTcs cepBUCHBIN YeK, a 3aKa3
nepenget B ctatyc «oToBUTCS».

Korpa 3aka3 6yaet rotoB, HaxXmuTe KHoMKy (5) 3akpbITb.

Ecnu npegonnata 6bina NoNHON, 3aka3 3aKpoeTcs, HanevyaTaeTcs Yyek. B atom
cnyyae nepexoaute K n.10.

Ecnu npegonnata 6bina 4aCcTUYHOW, OTKPOETCA 3KpaH Kacchbl, nepexoguTe K n.9.
BBeante HepocCTaoLLy0 CYMMY U HaxXMuTe KHonky Onnatutb. MNoaTteepante
onnaTy 3aka3a. HaneuaTtaeTcs yek, a 3aKa3 nepengeT B CTaTyC «3aKpbIT.

10. BblganTe 3aKka3s KIMeHTY.

YUT0o6bl OTMEHMTbL ONnaTy, Heob6XxoaANMO BEpHYTb OMCKanbHbIN Yek. TpebyeTcs
noaTeepxaeHue npaea «lMponssoantb Bo3epart rno yeky» (F_STRN).

Ypanntb 3aKa3 ¢ BHECEHHON I'IpG,EI,OI'IJ'IGTOVI Henb3A. BHewHne npoBepgeHHbIE MaTexun
Helb3A OMNaTUTb.

MNMpeponnata HeckonbkuMKu cnocobamm

3aKa3 MOXHO onnaTUTb HECKONIbKUMN TUMaMu, HaripuMep, 6aHKOBCKOMN KapTOIZ 7
HalMM4YHbIMMW:

Bbibepute nepsbi TMN onnaTbl, BBEAUTE CyMMY M HaXmMunTe KHonky CoxpaHuTb
6e3 onnarbil.

Bbibepute apyron Tun onnatbl U1 BBEAUTE CyMMY.

Haxmunte kHonky OnnatuTb.


http://ru.iiko.help/smart/project-iikofront/topic-72/a/h2_10
http://ru.iiko.help/smart/project-iikofront/topic-72/a/h2_10
http://ru.iiko.help/smart/project-iikofront/topic-72/a/h2_10
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COXpaHEHHbIE onnartel

: BESHANWYHbIA PACYET BE3 BbIPYYKW BAHKOBCKMWE KAPTbI OMNJIATA HANTWUYHbBIMW

BLIEPAHHEIM TWAM: Hannuksie

150,00 p.

340,00 p. 340,00 P.

0,00 p.

CoxpaHeHHblid naatex: MasterCard

BaHKOBCKME K3 PTE:

150,00 p.

TOBADHEIM K TOUHER CyMMa

Coxpanntbs

Y n n 0
AaUTL paBnTh poBecTA TAATITE  Ges onnatel

3akpbITh

KJIMEHT MPOBMEMA TUIATEXM HAKMAAHAR

Kak nsmMeHuTb nnatex
lMnatex, coxpaHeHHbIn 6€3 onnaTtbl, MOXHO U3MEHUTD:
1. BblgenuTte nnatex n Haxmute KHonky MNpaBuTb.
2. Beepgute gpyryio cymmy
3. Haxmute kHonky Pepnakruposarb.
YXe npoBefeHHbI NnaTtex oTpefakTupoBaTh HENMb3S.
BHeluHue npeaonnaTtbl
lMpeponnarta, BHeceHHas Yepe3 API, Hanpumep, ¢ canTa Unu n3 NpUNoXeHuns,
oTobpaxaeTca Kak NpoBeAeHHasn BHELIHAA onnaTta. Ecnu no kakon-To npuynHe oHa

OKazanacb He nNpoBefeHa, 3TO MOXHO cAenaTb Bpy4YHyto. BblaenuTte HyXHbI nnaTex u
HaxmuTe KHornky NpoBecTu.

lMocne npoBefeHUA NaTeXx HeNb3s U3MEHNUTb, €Er0 MOXHO TOMbKO yaanuTb. [nia 3Toro
Heobxoammo npaBo « ABTOpPU30BbIBaTh yaaneHue npegonnatbi» (F_REP).
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PaboTa c 3aka3om B pexume Kypbepa

Kypbepbl MOryT camu BbiOMpaTb 3aKasbl, XAyLiMe OTNpaBKK, U HasHayaTb UX Ha cebs
Ha cneumanbHOM 3KpaHe. OTO MOryT AenaTb COTPYAHWKM C NPaBoM «BbITb Kypbepom
ans goctaekuy (D_DCO).

Ha skpaHe nokasbiBaeTcsa MHopMauus 0 3arpy3ke KypbepoB, U MEHELXEP MOXET
Ha3HaYUTb 3aKa3 Ha NOOro U3 HUX, N B3ATb 3aKa3 Ha cebda. [lna aToro Heob6xoaMmo
npaso «YnpasneHue goctaskony» (D_MD).

Ha3HaunTb MOXHO TONbKO KYpbepoB, Y KOTOPbIX OTKPbITa JIN4YHaA CMeHa.

CucTtema 3anoMuHaeT, Kakol 3KpaH NokasbiBasncs npv 6J10KMpoBKe, CTaHAAPTHbIN UK
C Kypbepamu. Nocne aBToGNOKMPOBKU, HaXaTUss KHOMKWN GITOKMPOBKU UK BKITHOYEHUS
TepMUHana nokasblBaeTcsl TOT 9KpaH, KOTOPbIN NpocMaTpuBarcs NoCneaHuM.

Mepexopn K 9KpaHy KypbepoB BbIMOSTHAETCHA CO CTaHAAPTHOro 3KpaHa «BNoOKMPOBKNY» C
MOMOLLIbIO KHOMKN Ha3HaunTb KypbepoB. [1ns Bo3BpaTa K CTaHAapTHOMY peXumy
HaXmMuTe KHOMNKy briokupoBka.

3 { OMMAAOT 3 CpenHes BpeMA OMWULAHUA: [oToRO K OTNpaBKE: B
Byt 0 31:28 (95,5%) 5 3akaszos

Kypbepa

Metpos K.C. 0:09 17:00
: - & Caetnana MNasncea
13 sanazon Cmera 52:42 8 r. Moponeck. yn. Limonkosckoro, o 11 T 475608455874
[ce ) )
Omnanme 5113 (97.2%) S
KpacHos A.A. 0:09 .
R 44 15:38 Mysszn
8 aakazon Cmena 2313 . . r. Mockaa, yn. Pybuos nepeynox, a. 20 £ 473608564705
e 31
OwmaaHue 21:34 (92,9%) e
Metpoe C.A 0:08
- - 15142  r Mocksa. yn. HosonmuTposckan B.. 1. =)
8 3akazon Cmena 2258 45 ; . 11 ™ *75181{1‘3 ?““ =
[(CErTypHS;
COapanne 2136 (94,1%) “
15:48 Anewceis Meanos
46 r. Mockea, yn. MioGnunckan, 4. 2 T. 471234567854
[ceranms) 112233444
15:44 : WeaH MeaHos
47 r. Mogonsck, yn. MawwnoctpownTenei, © irRooERETIEL
{ceraum) L 8. wop. 2. k8.3 S

Ha akpaHe KypbepoB Noka3sblBaloTCA TONbKO 3aKa3bl CO CTaTycoM « XAEeT OTnpaBKu».
Mx KonnyecTBO NoKa3biBaeTCs CBEPXY Haf, CMMCKOM 3aKa30B. 3akasbl C TUMOM
«CaMOBbIBO3» He NMoKa3blBaloTCA.

UTo6bl yBUOETb, KaKme 3aKasbl Hy>XXHO OTNpPaBUTb B NEpPBY0 oYepeb, BbIMONHUTE
COpPTMPOBKY N0 BpeMeHu. [1na 3Toro HeobxoamMmo HaxaTb Ha o6nacTb 3arofoBka
KONOHKM «Bpemsy. [JaHHble 6yayT OTCOPTMPOBaHbI MO BO3pacTaHuio (3Ha4yok [d).
[MoBTOpHOE HaxaTne U3MEHUT HanpaBieHne COPTUPOBKM (3HAYOK Kd). Cnmcok
OO0CTaBOK MOXET ObITb OTCOPTMPOBAH Mo ftobomMy napameTpy.

[lna noucka AOCTaBKN HAaXMWUTE Ha Nosie, pacrnonoXeHHoe BHU3Y 3KpaHa (cnpasa oT
KHOMKM BUPTyasnibHOW KnaBuaTyphbl), 1 BBeAMTe NMobyto nHopmaumio o 3akase,
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Hanpumep, UMs KNneHTa unun agpec. B cnucke 6yayT nokasaHbl TOMbKO 3anuci,
copepxallme 3aaHHyr NocrnenoBaTeNnbHOCTb CMMBOSOB. 11 Noka3a Bcex 3aKa3oB
HY>XHO OYUCTUTb CTPOKY MOUCKA, HaxaB KHOMKy X.

CneBa OT crucka 3aka3oB NoKa3aHbl Kypbepbl, Y KOTOPbIX OTKPbITa IM4YHas CMeHa.
CBepxy Hap, CNMCKOM KypbepoB NokasblBaeTcs creaytoLlan nHdopmaums:

e KonuyecTtBo KypbepoB, Y KOTOPbIX OTKPbITa IMYHAA CMeHa.

e CKONbKO KypbepOoB 0XMNAAlT Ha3HaYeHMS! U CKOJNbKO YXe B MyTHU.

e CpepnHuve nokasaTtenu no 3TMM Kypbepam: cpeaHee BpeMs npoctos (obLee
BpEMS OXMUAaHUS, fefIeHHOE Ha KOJIMYECTBO KypbePOB B CMUCKE); CPeaHMN
MPOLIEHT NpocTos (06LLee BpeMsa oXuaaHus, aerieHHoe Ha o6Luyto
NPOAOIIKXUTENBHOCTb JIMYHbLIX CMEH U YMHOXeHHoe Ha 100%).

Mo KaxpoMy Kypbepy NokasbiBaeTcs ero UMs Kypbepa U CKOJIbkO BpEMEHW OH
oXunaaeT Ha3HavyeHus. [1na Kypbepa, OTNpaBNeHHOro B NyTb, NOKa3aHO BpeMsi, Yepes
KOTOPOE OH [0fX€EH BepHyTbCcs Ha 6a3y. Ecnu Kypbep onasabiBaeT, To Bpems
NMoKasaHo C MWHYCOM U BblAeSIeHO KpacHbIM LWpudToM. Takxe nokasbiBaeTcs
[AOnonHUTeNbHas MHopMaLUs No TEKYLLEN NIMYHOWM CMEHE: KONMYECTBO 3aKa3oB.,
NPOAOIIXUTENBHOCTb CMEHbI, BPEMS M MPOLEHT NPOCTOS.

HasHauyeHune focTtaBku Ha cebst

YUTo6bl HA3HAYNTb AOCTABKY Ha cebs:

1. OTKponTe NU4YHyt0 CMEHyY, eCriv OHa He bbina OTKpbITa paHee.

2. Haxmute KHOMNKy Ha3HauuTb KypbepoB Ha akpaHe Bxofa B iikoFront.

3. Hamgute B cnucke 3akas, KOTOPbIN Bbl XOTUTE HA3HAYUTb Ha cebsl, 1 HAXMUTEe
Ha COOTBETCTBYIOLLYIO eMy CTPOKY. [1ns 6onee BbICTPpOro noncka HaxmuTe Ha
nosie, pacnosioXXeHHoe BHU3Y 9KpaHa (crnpaBa OT KHOMKW BUPTyasribHOM
KnasuaTypbl). [n18 noMcka Bbl MOXETE UCMONb30BaTh JII0OYI0 YacTb U3 UMEHU
KNMeHTa, HoMepa ero KapTbl unu TenedoHa, a Takxe faHHble 06 agpece
pocTtaBku. Nouck pekomeHayeTca Npon3BoaAnNTb B CeaytoLLen
nocnefoBaTeNbHOCTU: MO HOMEPY KapTbl, N0 HOMepyY TenedoHa, nNo agpecy, no
®PUO knueHTa.

4. TpokaTtanTe cBOl KapTy. Bam fomxHo 6bITb NpefocTaBneHo npaBo «bbiTb

KypbepoM ana goctaskuy (D _DCO).

MoaTBepanTe Ha3HavyeHne Ha BbiIOpaHHY A0CTaBKy, HaxaB KHonky OK.

lMocne oTnpaBKM 3aKa3 nepexoauT B ctatyc «B nytu» un He byaeT 6onee

NMOKa3blBaTbCH Ha 9KPaHe KypbePOB.

e
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BHuMmaHue

Ha3zHauyuThk Nonk3oBaTend
KpacHoe AA.

Kypbepom AN AocTaBku N28 M oTnpaBuThL AOCTaBKY?

OTMeHa

YnpaBneHue A0CTaBKOI Ha aKpaHe Kypbepa

CoTpyaHuk ¢ npaBoM «YnpasneHue goctaskon» (D_MD) moxeT Ha3HaunTb Kypbepa,
Haxo4ACb HA KYpbePCKOM 3KpaHe.

1.

2.

3.

MepenanTte K 3KpaHy KypbepoB, HaxaB KHOMKY Ha3HaunTb KypbepoB Ha 3KpaHe
Bxopaa B iikoFront.

Hanante B cnncke 3akas, KOTOPbIN Bbl XOTUTE OTMPaBUTb C KYPbePOM, U
HaXMWUTEe Ha COOTBETCTBYIOLLYIO EMY CTPOKY.

lMpokaTanTte KapTy ¢ npaBoM «YnpasneHue pgoctaskony» (D_MD). Bel nepengete
Ha 3KpaH LOCTaBKMW.

4. Haxmute kHorKy (3) OTnpaBuTb.
5.
6. Bbl MOXeTe BEpHYTbCA K 3KpaHy KypbepoB, HaxaB KHOMKy BrokupoBka.

BbibepuTte Kypbepa 13 cnuncka. Bbl neperigeTe B CNMCOK AOCTABOK.

JInuHasa cMeHa Kypbepa He OTKPbITa

Ecnu Bawa nuyHas cMmeHa elle He OTKpbITa, TO nocne Bblbopa 3aka3a 1 NpoKaTKu
KapTbl CUCTEMA NPEAIOXMUT NEPENTN Ha JINYHYIO CTpaHNLy. YTOObI OTKPbITb CMEHY,
HaxmuTe KHonkn OK - OTKpbITb NMUYHYI0 cMeHy - OK - briokupoBKa. Bbl BepHeTech Ha
3KpaH Kypbepos.

JlnyHas cMeHa

JNnyHasa cMeHa Kypbepa
MeaHoB M.WN. He OTKphLITa.

lMepeATH Ha NIMYHYIO CTPaHULLY, YTO6bl OTKPLITh JIMYHYIO CMEeHY?




240

iikoDelivery

Bblgaya v npyemM Hanu4HbIX OT
KYpbepoB

B Hayane aHA MeHeaxep BbloaeT KypbepaMm HanuyHble Ans coayuv nog otyeT. B
TeyeHne OHSA Kypbepbl MNOMy4YatT AeHbIMN OT KIUEHTOB, UX 3a[0NXEHHOCTb
HakannueaeTcs. [loracutb ee OHM MOTyT B cepeanHe Unu B KoHUe AHA. C MOMOLLbO
oT4YeTa MOXHO NPOBEPUTL NOJyYEHHbIE KYPbEPOM CYyMMbI.

B aTon ctaTbe onncaHo, Kak BblaaTb Kypbepy AeHbIM 1 NOracuTb ero 3af105IXKEHHOCTb.
MpoLecc HaCTPOWKM ONMUCaH B CTaTbe YYET HalMYHbIX Y KYPbEPOB.

BblgaTb AeHbIM Kypbepy Ha caauy

UTtobbl BbIAaTh Kypbepy OEeHbIn Ha coayvy:

—
1. HaxXmuTe == — U3bATb AEHbM.
2. Bbibepute nyHKT Kypbepy Ha cpady.
n MpumeyaHue. HazBaHne MOXET OTNIMYATbLCA, T.K. OHO BBOAUTCSA BPYUHYIO
npu co3gaHnm Tnna n3baTtua B iikoOffice.
Bbibepute coTpyaHmka, KOTOpOMY BbiAalOTCH AeHbIM Ha caady u HaxmuTe OK.
Beeante kommeHTapun n Haxmute OK.
Beegute cymmy n Haxmute U3bATS.
[MpokaTanTe KapTy COTpYAHMKA, KOTOpOMY BblaaeTte AeHbrn. OKHO NU3bATUA U3
Kaccbl 3aKpoeTcsl.

Sl

[ eHbrn oT KNMEHTOB aBTOMAaTUYECKM 3aNnCbIBalOTCA B 3a40/1KEHHOCTb Kypbepa, Korga
OH Nnome4aeT 3aKa3 JOoCTaBJIEHHbIM.

BHecTU geHbru 3a 3akasbl

Kypbep npue3XxaeT B peCTopaH, 4YTOObLI BHECTM AEHbLIN 33 3aKas3bl.

YUT06bl NPUHSITL A€HBLIM 1 NOracuTb 3a[0SIXXEHHOCTb Kypbepa:

(—
1. HaxmuTe e — 3af01XeHHOCTb COTPYAHUKOB.
2. BblbepuTe coTpyaHuka.
3. BBeaute cymmy, KOTOPYIO Kypbep BHOCUT B cend.
4. Haxmute BHecTu. [Jonr Kypbepa yMEHbLUNTCA HA BBEAEHHYIO CYMMY.

OT4eT No 3a40/1XEHHOCTU

npOBepVITb CYMMbIl U3bATUA, BHECEHUA U OMJ1aThbl NMNOA4 OTYHET KypbepaM MOXHO C
—

NoMOLLbI0 OTYETA. YUTOOLI €ro OTKPbITh, HAXMUTE == — OTYeTbI 1 BblbepuTe oTyeT
«038 PacueT coTpygHuMKamy.

Mo ymonyaHuto No Kaxaomy coTpyaHuKy oTobpaxatoTcs obLime cyMMbl Npoaax 3a Bce
3aKasbl 1 0TAENbHO CyMMa U3bATMA Ha caayvy.



YTo6bl yBUAETL ONMaTy No Kaxaomy 3akasy, HaXMUTe KHOMKY
MapameTpbl, ycTaHoBuTE ranoyky [deTtanusauus no 3akasam n Haxmute OK.

01 OTHETbI MO BbIPYYKE
011 CBLLIR BRIDYUKE MO THNAM € HANOTEMK
012 OfLWaR BbIpy4Ka NO4acoBan

013 OBWaR BhIpYYKa N0 OfHLMaHTaM

016 Leku Mo TMNaM onnaTe
02 OTYETEI NO PACXOAY BMKOA
021 OB pacxos Bakon
023 Ofume nposaxm Gnrog
024 Ofiune CIHCaHUA G1r0g,
03 CNELMANBHBIE OTHYETDI
031 CeoaHbIA oTueT
032 Numarime nepcokana
033 Bpemn o Npeyeka A0 OMiaTs

034 CnucakuA Gnog

3CHE'S ONEPALMM
038 Pacuet coTpyHUKaM

035 OT4ET MO BCKPLITHAM Tapb

015 KpaTkWid OTYET N0 OTKPLITHIM 33K232M W MPOAaXaM B

Pa3pe3s 32008

241

000 "BocTor™
WMHH 2466169937

038 PacueT COTpYOHMKAM

TeprMHAN

Kaccopas cMeHa:
CreHA OTKDHTA:
Terymee BpeMa:

1996 (Ha Camoscit)

28
10.10.2018 14:27
10.10.2018 14:31

TeRyIp! NOABSOBERTENE Metpee K.C.
Corpynsur: Hpacros A.A.
Bpema Tuno Cyrmaa Hono

14:28 Hyppepy Ha cOa9y
Ler-p3: Nerpos H.C.

14:31 JAgcraera B 19

14:31 fecraska B 21

2 000,00 2 000,00

541,00 2 541,00
1 142,00 3 683,00

Nroro Mpomam: 1 &B3,00
Nroro Chnaga: 2 000,00
Nropo Jonn: 3 6B3,00
Corpymsmur: Cwupros B.B.

Bpema Tum Cyraga Jomnn

14:28 Hypeepy Ha cOaYy
LeT-p3: NeTpoe K.C.

14:31 fApcrasrka B 18

14:31 Jocraexa B 20

(%)

000,00 2 000,00

721,00 2 721,00
542,00 4 263,00

NToro Npomami: 2 263,00
Nroro Chaza: 2 000,00
Mroro Jonar: 4 263,00
WIOTQ (ofmme mponamm) : 3 946,00 ~
NTOTQ (ofmt momr) : 7 946,00

By

MAPAMETPHI

C

OBHOBHTL MEYATL



file:///C:/Windows/TEMP/n1ljgxoy.jmb/Storage/iikodelivery/0012.png
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OT3bIBbl KITMEHTOB

CucTtema OT3bIBOB NPEAOCTaBNAET BAM UHCTPYMEHT, MO3BOMAOLMNA U3YUYUTb YPOBEHb
yAOBIIETBOPEHHOCTM KIIMEHTOB BalLUMM CEPBUCOM, a Takxe NpoaHann3npoBaTb
YPOBEHb KayecTBa 06CNyX1BaHNA BalMMK COTPYAHUKAMMU.

C nomoLLbo CUCTEMbI OT3bIBOB KITMEHTOB Bbl CMOXETE:

e PaccuutaTtb a(pEKTUBHOCTb paboThl BCeX NoapasaeneHunin crnyxobl 0CTaBKuU:
onepaTopbl KOMM-LeHTpa, Kypbepsbl, noBapa.

e BbIsBUTb NPOBNEMHbIX KITMEHTOB U NPeaoTBPaTUTh PpacnpocTpaHeHne
OTpULIATENbHBIX OT3bIBOB.

e BbIABUTb COTPYAHMKOB, OKa3bIBAIOLLMX CEPBUC HA HU3KOM YPOBHE.

[0ns aToro:

1. CocTtaBbTe CNUCOK BOMPOCOB.

2. O6G3BOHUTE KNMEHTOB, 3aanNTe UM NOArOTOBIIEHHbIE 3apaHee BOMpPOCHI U
NPOCTaBbTE Ha HMUX OTBETHI.

3. lNocTponTe oTYeTbI N NPOAHANN3UPYNTE NOSTYHYEHHYO MHOPMaLNIO.

HacTpouka sonpocos

OT3bIBbI BKIOYaOT B ceb65 BONPOCHI U OTBETHI HA HUX. Bonpockbl NOCTpOeHbl Takum
o6pa3om, 4To Ha HUX TpebyeTca oTBeYaTb TONbKO «[a» nnn «Het».

BOI'IpOCbI nnAa c6opa OT3bIBOB KJIMEHTOB pa3ferieHbl Ha YeTblpe KaTeropun:

«O6wue BONpoChI».

«Kypbep» - BOonpochbl, cBA3aHHble ¢ paboToi Kypbepa.

«OnepaTtop» - BOMpochl, CBA3aHHbIE C paboTon onepaTtopa Konmn-LeHTpa.
«KyxHs B jOCTaBKe» - BOMPOCHI, CBSAI3aHHbIE C KAYeCTBOM [OCTaBseMblx 65tog,.

HactpouTb Bonpochkl Bbl MoXeTe B pa3aerne [ocTtaBka — OT3biBbl KTMEHTOB. 10
YMOJ4YaHMIo B CUCTEME YXe NPUCYTCTBYET HEKOTOPbIN Habop BonpocoB. [ns co3aaHus
HOBOrO:

1. Bblbepute KHOMKy [J06aBUTb.
2. BBepguTe TEKCT Bonpoca 1 BblbepuTe ANnsi HEro KaTeropuio.
3. Haxmute CoxpaHuTb U 3aKpbiTb.

[1na ceTn TOproebIX NPeAnpusaTuii C LLeHTpanin30BaHHOM JOCTaBKOW HacTpamBaTb
Bonpockl cnepyet Yepes iikoChain. B nogkntoveHHbIx iikoRMS gaHHas dyHkuns bypet
HedoCTyrnHa.

Hactpoiika npaB gocTtyna

Yawye Bcero CoOTpyaHuK, KOTOPbI 06CnyXMBaeT KIMEHTOB, U COTPYOHUK, KOTOPbIN
oL eHMBaeT KayecTBO 06CnyXuBaHus, - 3To pasHble noan. Noatomy nx npaea s
paboTbl B cMcTeMe HeobXxoaANMO pa3rpaHnymBaTth. [ KOHTPONS KavyecTBa
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o6cnyXmnBaH1a COTPYAHUK AOMXEH UMETb NpaBo «PeaakTupoBaTh OT3bIBbl FOCTEN»
(D_RATE). OaHHOe npaBo gaeT eMy BO3MOXHOCTb:

° OTKprBaTb CMNCOK AOCTaBOK.

° OTKprBaTb M npocMaTpuBaTb OTOEJIbHYO AOCTaBKY.

° Peﬂ,aKTVIpOBaTb OT3bIBbl KITMEHTOB N COXPaHATb AOCTAaBKy C BBE€AEHHbIM
OT3bIBOM.

[Mpun 9TOM Takon COTPYOHUK HE MOXET:

e [lepekntoyaTb CTaTyCbl U MEHATb AaHHbIE LOCTaBOK.

e YBuagetb uHdopmaumo 06 onnarte: cymma K onnarte, CyMma CKUAKK, NPOLEHT
CKUAOKMN.

e BbirpyxaTb gaHHble B Excel.

3aHeceHue 0T3bIBOB

Mpouecc BHECEHNSI OLEHOK 3aKJH4aeTCcs B ONpoce KIIMEHTOB MO OTAENbHO B3ATOM
J[0CTaBke U B NPOCTaBNEHUN OTBETOB.

n BHumaHue! OLueHKN KNMEHTOB MOXHO NMPOCTaBNATb TOJIbKO AJ14 3aKPbITbIX
3aKa30B.

,D,J'IFI 3aHeCeHNnA OT3biBa KIIMEeHTa:

1. OTtkponTe cnucok aoctasok ([JoctaBka — [JocTaBkw).
2. BblbepuTe nepuop, 3a KOTOPbIN HEOOXOANMO NPOCTaBUTb OT3bIBbI.
3. Cpenante BbIGOPKY TONBKO MO 3aKpbITbiM JOCTaBKaM.
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JocTaBku

Cosgatb... | |

MpocmoTp...

| Moo |

| &= = X

Sa nepuoa |Tencyu.Lu1LT1 rog

|v| ¢ [oL0120150:00

[v| no [3112.201523:50 |w|

3aKpbITh - |
BriBpate Bee
OuKMCTHTE BE
He oGpaboTana aaEsa CymMa K onnate | Mua
He noateepaena
Oxanpaet (Wroro: 36)
Mopa roToeuTs
J e BEKE KYPLEPOM 565,00 | AnexkcaHap
Mpurotoeneqo BEKA KyPBEpOoM 240,00 | MBaH Anekceesu4
HKaer oTnpaskn Jea ypuepon 1200,00 Banepuii Hukona. .
B nyTv k knuenTy BEKa KypoepoM 850,00 | MBaH MeaHoBMY
B myTw, onazgeisaer BEHE KYPLepoM 1050,00 Maeen
JocTasnen, B NyTH Hazag FEKA KYPbEpoM 1850,00 | AnekcaHap
JocTaeneH, onasgelBasT Hasag BEKE KYPLepoM 1.200,00 | EBrequs
3akpbIT NEBKE KYDEEPOoM 1900,00 | MeaH Anekceesud
OTmeHeHa BEKE KYPLepoM 1950,00 | Enena
. HEKA KYDEEPOoM 1 700,00 | Mnea
o Bia KYPLepoM 1 100,00 | Banepwii Hakona. ..
11 15.04,2015 15:42 JocTaEKa KypeepoM 1700,00 | MBaH Anexceesud
12 15.04,2015 15:28 JocTaeka KypeepomM 1900,00 | Mnes
Beero: 90 Wrore: 110 9...
4.

Anpec

-

-

-

=

-

=

-

=

-

=

-

=

. Mockea yn.
. Mocxea yn.
. Mockea yn.
. Mocxea yn.
. Mockea yn.
. Mockea yn.
. Mockea yn.
. Mockea yn.
. Mookea yn.
. Mockea yn.
. Mookea yn.
. Mockea yn.

. Mockea yn.

9
OTrno4eH
| |
| MpMHATE | | OTKNOHWTE |
COnepatop

~
Kaxosrka a. 7kl NeTpos K.C.
Hosonecwyanaa g. 7 | MeTtpos K.C.
AbpaMuesckas A. ... MeTpos K.C.
Necran a. 1kopn... |MeTpos K.C.
HOwyHbckan B, 4. 16 | AGMMHWCT ...
Kaxoeka a. 7kl MeTpoe K.C.
Kaxoerka a. 1 ALMUHACT ...
HoeBonecuyaHaa g. 7 | MeTpos K.C.
AsoBckanA 4. 33kl MeTpoe K.C.
KaxoBKka a. 2 NeTpoe K.C.
ABpaMUEBCKAA A, ... ALMMHACT...
Hosonecuanaa o. 7 | Metpoe K.C.

Kaxoeka a. 2 MeTpoe K.C. v

YT06bl NOHATb, KAKOMY KIIMEHTY MOXHO MO3BOHUTL U MO KaKOoMy 3aka3sy

MONpPOCUTbL OCTaBUTb OT3bIB, B CMMUCKE AOCTABOK BKIOUMTE OTOGpaxeHue
cTon6uos [data nocnegHero onpoca v OnpolueH. [lata nocnegHero onpoca
nokasblBaeT, Koraa nocnegHuin pas onpawmeancsa KnveHT. MNpuyem ata aaTa
6yaeT NnpocTaBneHa y BCex A0CTaBOK 3TOro KIMeHTa, Aaxe eciiv oT3blBbl
MPOCTaBAANNCH TONbKO MO OAHOMY €ro 3akasy.

OT3biBaMU.

OTKpoWTe 3aKas, A5s KOTOPOro elle He NPOoCTaBfieHa OLeHKa.
B oTKpbIBLIEMCS OKHE HaxmuTe kKHomnky OT3biBbl. OTo6pa3uTcs 650K ¢




HocTtaexka N220

N2 20 CraTyc: 3akpbiT Cnepatop: NMerpos K.C.

Mo Towea™: @) Bocrox-1: OcvosHan rpynna
T sakasas | docramaypocpon [ ] ypep: Merpos K.

Mpobnemal
M

MossoHnTE

KnueHt focraska

OTKMOHEH
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MPHHATL OTKNOHUTL

L2
WcTopma:
Saxas cosgas : 15.04.2015 13:53 -~
Nonorsep=znoed : 15.04.2015 13:53
QOTnevaraH ¢ 15.04.2015 13:53
OTnpasieH : 15.04.2015 14:02

v

WMa oTuecTED®: ‘HBEH Anemlmanwnwﬂ: |I-‘IBaHoB ‘Pak.nana: |He za‘ | Bpema:

fata: [15.04.2015

[¥]

r. Moadea yn. Hosonecuaras a. 7

Tenedion™: | +7555845254 # |===| | MozsoHuTE | |YepHBI MCoK.

Hom™: Knpn.j'crpoan.: l:l

K oduc: l:l

KapTa: ‘ ‘PEK.CK.HD.K_E: |Ees cmulEmaiI: | |-|- ‘l
IHy aLMA
o mmHL'Lrl;: Faiion: | Kapta | | HaifTu Touiky |
KoMmeHTapuil MpuMeqaH1e
K 3aKasy: K agpecy:

3aKas CruAKK M ONNETHI

Kon-so nepcon®; . D PazfuTh 33Ka3 Mo NEpCoHaM CrmaKa: |bes cknaKM

Bniofo Kommuectso |K... |Lesa | Cymma MogbiTor: 300,00 p.

MHULE MACHOE ACCO. .. 1,000 700,00 700,00 A~ T CaoiicrBa
Muua Kanudoprus 1,000 600,00 600,00 N
CandeTri 1,000 0,00 0,00
Bunr 1,000 0,00 0,00
Coyc "Bacabn”™ 1,000 0,00 0,00
WMBips 2,000 0,00 0,00
Coesbit coyc 1,000 0,00 0,00
Mano4xK 1,000 0,00 0,00

4 w

| MogwmdikaTopsl | | + ‘ | = | ‘ X | ‘ X ‘ | Bes caaqm |

‘ OTMEeHHTb AOCTaBKY ‘ ‘ OTMEeHNTb NoATBEpH(AEeHHe | OT3bIBbI ‘ ‘ Hcropua ‘

Cymma
1900,00
0,00

Wroro k onnate: | 900,00 p. Cpaua: 0,00 p.

OT3biBbI rocTei

TOHPSEMNCE KM TOCTIO CKOPOCTE 1
KEHECTEO AOCTEEKM EAbI?

MoHPEBMNOCE NH MOCTKD KA4ECTBO eabl?

TMoHPEBMNOCh K FOCTHO KEHECTBo
paboTl onepaTopa KonnueHTpa?

NaTa nocneaHero onpoca: 29.05.2015

KommeHTapmit:

Bnok c oTsbiBaMMN

‘ COXPaHKTb Ha TOUKY

‘ ‘ BoiitTi

7. 3apanTe BOMpOCHI KIMEHTY N HAXMWUTE Ha PUCYHOK, COOTBETCTBYIOLLMN OTBETY:

g - NONOXUTENbHbIN OTBET.

e - OTpMLlaTeHbeIIZ OTBET.

8. Haxmute kHonky CoxpaHUTb Ha TOYKY.

Ecnu 3akas 3akpbIT B NpUHYANTENBbHOM Nopsiake, To KHorka OT3biBbl OyaeT
HeakTuBHa. bonee noapo6HYy0 MHOPMALMIO O BPEMEHU 3aKPbITUS Takoro 3akasa Bbl

MOXeTe y3HaTb B OKHE NCTOPUKN 3aKa3a Ui B XypHane cobbITui .
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OT1yeTbl
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OT4yeTbl NO AOCTaBKam

B iikoOffice B paspene [JocraBka — OTYeTbl M0 AOCTABKaM OOCTYMHbI yXe
HACTPOEHHbIE OTYETbI, C MOMOLLbIO KOTOPbIX MOXHO MNOYyYnTb MHAOPMAaLMIO O
BbIpY4Ke, Kak No BCEWN CETU, TaK N OTAENBbHO MO Kaxaomn ToYKe.

Bbl camu moxeTe 0ob6aBuTb B NpeQHaCTPOEHHbIN OTYET Te NapamMeTpbl, N0 KOTOPbIM
XOTUTE NOMy4YnTb MHpopMaumio. [1na 3Toro HaxmuTe KHonkKy HacTtpoinka v
nepeTawmTe KHOMKN C Ha3BaHNSAMUN UHTEPECYIOLLMX NapaMeTpoB B 061acTu CTPOK,
KOJTOHOK MY AaHHbIX Tabnuubl oTyeTa. Bbl MoXxeTe coxpaHnTb cOpMUPOBAHHbIN
OTYeT NoA CBOMM UMEHEM, U NPU CrieayoLLLeM OTKPbITUN OH ByaeT coaepxaTb
aKTyanbHble faHHble. Hanpumep, Bbl MOXETe Nony4nTb OTYeT «[JocTaBku no 6nogam»
no y4yeTHbIM AHAM. PaboTa ¢ Takumu otyeTamm noapobHo onvcaHa B ctatbe OLAP-
OTYETHI.

I/IHq)opmau,mo Nno AO0CTaBKaM Bbl MOXeETE MOJ1Iy4UTb C NOMOLLBbH Clleayrowmnx
npeaHacTpoeHHbIX OTHYETOB.

IlocTaBku no 6nioaam

Y3HaTb, kKakue 6rtofa 3akasblBaloT Yalle BCEro, a Takxe, kakue 6nioga npuHocaT
HanbOosbLUYIO BbIPYYKY, MOXHO C MOMOLLbIO oTYeTa «[locTaBku No 6nogamy.

Hocraeka / =
HdocTaeka

Touka npoaas / Mpynna bntoaa 140 yposHa / Brnropo ! 3akasos  CYMMa Co CKMAKON
|=] PecTtopaH [=] K¥XHA TaBaiACKan © TUrPOBEIMA KPEBETKaMA | 2,000 1200,00p.
peyeckan 1,000 &00,00p.
KY¥XHA Bcero 3,000 1300,00p.
|=] HAMKMTK BenkIA yali 1,000 110,00p.
BOAKE TMXBMHCKEA 1,000 1000,00p,
Kkona 0,5 1,000 50,00p.
MNoWesEIR MULWKE 1,000 99,00p.
HAMWTKK Brero 2,000 1259,00p.
[=] MALILLA fresita 1,000 200,00p.
|=] CANATBI CENaT KpeseTKa 2,000 200,00p.
canat Lezape 2,000 300,00p.
CANATHl Bcero 2,000 500,00p.
=] RIAEP fresita mMuua 2,000 400,00p.
nuuua 4 ceipa 1,000 120,00p.
DIAEP Brera 2,000 520,00p.
PecTopaH Bcero 5,000 4279,00p.

JlocTaBku NO BHELUHUM UCTOYHMKaM 3aKa30B

OTkyaa npuxoauT 6orblle 3aKa30B NokKasbiBaeT oTYeT «[1oCTaBKy No BHELLIHUM
MCTOYHMKAM 3aKa30B». BbiBoguTCca nHdopmMaumsa no Toukam npoaax, a Takxe
NCTOYHUKAM BHELLHUX 3aKa30B, HarnpumMmep, MOOUIbHbIM NPUMOXEHUAM 1 Beb-cantam.


http://ru.iiko.help/smart/project-iikooffice/topic-109
http://ru.iiko.help/smart/project-iikooffice/topic-109
http://ru.iiko.help/smart/project-iikooffice/topic-109
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focrasxa ! [F Weroumec nocramsa ¢
=) Aoct focTaska Boers
iko_str
Touka nponas /| YielTHoM Aetb /| 3aases | Cynma co oouanod | 3arasos  Cymma Co oouKod | 3axasos  CynMa oo Ouuke
=F 2014.03.07 | i | 4,000 1968,00p.| 4,000 1968,00p.
2014.03.13 l,ﬂﬂ'.'ll 371,00p. | . | Lﬂﬂ".'l. 371,00p. |
1mcero 1,000 371,00p.  4,000| 1968,00p.| 5,000 2339,00p. |

IlocTaBKu No KIMeHTam

Hanbonee noAnbHbIX N aKTUBHbIX KITMEHTOB MOXHO onpeanenntb C NOMOLLBLIO OTHETa
«JJocTaBKM Mo KNNeHTam».

Hoctasea / 5

AocTaska
DO KnreHTa gocTassm AR Cyrma 0 OHMAKON
Anesiceti | 2,000| 1709,00p. |
Vipveia 4,000 2570,00p.
Hroro 6,000 4279,00p. |

IlocTaBku No Kypbepam

OueHNTb 3arpy>XeHHOCTb U KayecTBO paboTbl KypbepOoB, a TakxXe paccuntatb UX
3apaboTHyo NnaTy, ecnvm OHa 3aBUCUT OT BbIPYYKW, NO3BONSET OTYET «[locTaBKu No
Kypbepamy». 3TO MOXHO cAesnaTb No KOIMYeCTBY A0CTaBIEHHbIX 3aKa30B U X CYMMaMm
3a OTYETHbIN Nepuos.

Hocraeka # [

Locraexa
Kypeep ! JaKas0E Cp.BpemA B nyTH(MuH)  CyMM.Bpema B NyTH(MuH)  Cp.onozaaHke AocTaskm{MuH)  CyMMa Co CKMAKOA
Kapasaes J.M. 1,000 2,000 2 0,000 1170,00p.
MeTpos B.E. 3,000 18,570 56 402,330 1400,00p.
Pagees .. 1,000 3,000 3 0,000 1599,00p.
Uapes B.B. 1,000 0,000 V] 1325,000 110,00p.
Wroro &,000 10,170 61 422,000 4279,00p.

IlocTaBku No oneparopam

[lna oueHKn kayecTBa paboTbl oNepaTopoB NpeAHa3HayveH oT4eT «[ocTaBku Nno
ornepaTopamy, Mo HEMY MOXHO OnpeaennTb, NPaBUbHO N BbIGUPAOTCS TOYKM
NMPUroTOBMIEHUS, HET NN ONO3A4aHWUI LOCTaBOK.

Nocraska / &
HocTaeka
Touwa npoaas /  ONEpaTop AoCTaskK / 3aKazoe CyMMa CO CKMAKOHA | Cp.ono3aaHue AocTaskM{MUH)
|=] PecTopaH AQMMHWCTPETOP 6,000 4279,00p. 422,000
Netpoe B.E. 2,000 340,00p, 0,000
PecTopaH scero 8,000 5119,00p, 316,500

IlocTtaBKu no Toukam
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OueHunTtb 3arpy>xXeHHOCTb TOYEK, a TakKXe onpeaesintb, Kakad To4Kka uMeeT 6OJ'IbLLIyIO
BbIPY4KY, MOXHO C NOMOLLbIO OTHETAa «,D,OCTaBKI/I MO TOYKaM».

Ecnu Ha npegnpuaTum Het iikoChain, To oTyeT cdhopMnpoBaH He byaer.

Hocraska / = Touxa npoaas

|=] QocTaexka

PecTtopaH
YUETHEIA AeHb / 3aKazoe CyMMa CO CKIMEKDN
2013.06.18 3,000 1400,00p.
2013.06,19 5,000 3719,00p.
MToro 8,000 5119,00p.

JlocTtaBku no ynuuam

OueHunTtb 3arpy>xXeHHoOCTb TO4eEK, yCcnesakT JIn Kypbepbl O6CJ'Iy)KI/1BaTb 30Hbl AOCTaBKW!,
NMO3BOJIAET OTHET «,D,OCTaBKI/I no ynuuam».

[ocraska / &
JocTasxa
Touxa npogas /| ¥Ymwa ! SEKASOR Cyrea co cakon | Cp.apens B nyTaMaH)
=) PecTopas Necian : 3,000} 2370,00p. 11,330
Teepckan 5,000 2743, 00p. . 5.4*]0.
Pectopan Bcero 8,000 5119,00p. | 7,630

INocTtaBku no yacam

YUT06bI BbISIBUTbL Yacbl MMKOBOW Harpy3kun 1 NpaBuiibHO CriflaHnpoBaTh rpacduk paboTbl
KypbepoB, UCMONb3YyNTe 0TYET «[JOCTaBKM Mo Yacamy.

focraexa ¢ &
Hocraeka
Touka npogam * Yac zakpeimma 7 3akazos CyMMa CO CKMAKDR
[=] PecTopaH 17 4,000 3479,00p.
18 2,000 340,00p.
19 2,000 800,00p.
PecTopaH Bcero 3,000 5119,00p.

O6Lwumin oTYET No AoCTaBKaMm

OUueHUTb 3arpyXeHHOCTb 1 NPUOLINb KaXa0M TOYKM MOXHO ¢ nomoLbto «ObLero
oT4yeTa no AoctaBkamy. [1na OLEeHKN KayecTBa 06CnyXnuBaHUsi UICNonb3yeTcs
napameTp «[puynMHa OTMEHbI IOCTaBKMY.

Hoctaeka 7/ = MpK4KHa OTMEHBI AOCTABKK

=] AocTaeka

HocTaexa Bcero
OTKas KiMeHTa

Todk... / Yui... /

CpegHan ... 3akasos Cymwa co... CpegHasa ... 3axkasos  CymMa co... CpegHssa ... 3akasos  CymMa co...

[zl PecTopar | 2014.06... ©  §52,30p. 5,000 3261,50p. 0,00p.| 2,000 0,00p.|  652,30p.| 7,000 3261,50p.
2014.06... | 981,38p.| 4,000 3925,50p. 0,00p. 1,000 0,00p.| 981,38p.| 5,000 392550p.
PecTopaH Bcero 1633,68p.| 9,000/ 7187,00p. 0,00p. 3,000 0,00p.| 1633,68p.| 12,000 7187,00p.
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OT4YeT MOXHO AeTanM3npoBaTb MO TUNAM 3aKa3oB, KOTOPble HACTPOEHbI AN PEXMMOB
ob6CcnyxXnBaHUs «40CTaBKa KypbepoM» U «40CTaBKa CaMOBbLIBO3Y.

CpenHaA CYMMa ... 33KasoB  CyMMa CO CKMAKON | JlocTaeka /! =

HdocTaeka
Touk... /| YuETH.. /| Tun sakasa Y| Cpenmas cyMMa 3aKkasa | 3aKas0s | CyMMa CO CKMAKONA
=] Pectopan (=] 2014.06... Take away 827, 75p. 2,000 1255,50p.
[0CTABKE KYDLEDOM 850,00p.| 1,000 850,00p.
[ocTaska CaMoBEIB03 990,00p. 1,000 930,00p.
Kypeep 830,00p, 1,000 330,00p,
2014.06.22 Bcero 3297,75.| 5,000 3925, 50p.

MprU4nHBLI OTMEH AOCTaBOK

CKONbKO AOCTAaBOK OTMEHSAETCS, U N0 KaKum NpnM4nHam, NoOKa3bIiBaeT OTHET ((|_|pVI‘-IVIHbI
OTMEeH OO0CTaBOK».

focramca - [F

fAocraska
Touws Npofas | [pifidss OTHEHD AOCTABRM /| Jawasne CyMHa 00 Gk
=) PecTopas | 8,000} 5119,00p. |
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OT4YeTbl N0 MAPKETUHTY

OT4eTbl N0 MapKeTUHIy NO3BOSSAIOT OLLEHUTb, Kakue Buabl peknamMbl Hanboree
3 heKTMBHbI ANa NPMBEYEHMS HOBbIX KITMEHTOB JOCTABKMN U YAEPXaHUs CTapbIX.

HoBble KNMeHTbl MOryT Y3HaTb O AOCTaBKe, HanpuMmep, U3 VIHTepHeTa, peknamMbl Ha
TeneBnaeHumn, pagmo, NMcToBok 1 T.4. MNMpu co3aaHmm 3akasa Ans HOBOro KNnMeHTa
onepaTop fosxeH cnpocutb «OTKyAa Bbl O HAC Y3HaNM» U BbIOpaTb UCTOYHMK
peKnamMbl. YKa3aHHbIN UCTOYHMK 3anncbiBaeTCs B KAPTOUYKY KrMeHTa. B aanbHelwem
npu co3gaHnmn 3aKasa B Hero nonagaet nHdopmaums 0 MapkeTMHrOBOM UCTOYHUKE
NPUBNEYEHUs KNNeHTa.

[1na 3aka30B, NOCTYNMBLUMX OT BHELLHMX cuctem Yyepe3 APl, MapKeTUHIroBbIN UCTOYHUK
MOXeT ObITb Ha3HayYeH aBToMaTU4ecku. Npn nMnopTe KNMEHTCKoN 6a3bl N3 BHELLHEN
cuctemsl B iiko Hapagy ¢ ApYruMu AaHHbIMU KITIMEHTa Takxe nepenaeTtcs
MapKETMHIOBbIN UCTOYHMUK.

HacTpoitka MapKeTUHIOBbIX UICTOYHUKOB

Y106kl NONy4yaTh OTYETHI N0 MAPKETUHTY, HACTPOUTE CMNCOK NCTOYHMUKOB
peknambl. ﬂ,J'IFl 9TOro.

1. BblbepuTe nyHKT MeHio [locTaBka — Peknama n HaxmuTe kKHonky [lo6aButb.

Momck: l:l = = K fofaEnT. .. PeAaKTMDOBaTE. .. | YAanuTs | | OBHOBHTE |
6] Excel. || Ba |-
HauMeHoBaH1E | BHEIHWE WCTOHHIMKIA ¥naneH
b DeliveryCiub DeliveryClub.ru IC]
- HHFepHET st
B MHTEpHET mysite.ru; deliveryaggregator.ru; couponsite.ru; iko_str |
B He noMHMT |:|
B Paawo D
| | Tenesnerme =
I=

1. BBeauTe Ha3BaHME MapKETUHIOBOro UCTOYHMKA, Hanpumep, «IHTEpHET»,
«TeneBuaeHNE» UM «HE NMOMHUTY.

2. [OnA 3aka30B M3BHE HACTPOMTE CNNCOK BHELUHUX UCTOYHUKOB AN
aBTOHa3Ha4yeHus. [epeuncnuTe nx Ha3BaHUA Yepes pas3fenuTernb «;».

3. CoxpaHuTe HaCTPOWKM.

Peknama E
HazsaHue: |HHTE|:IHET |
BHELWHWE MCTOYHHEM: ﬂl|mysite.ru; deliveryagaregator.ru; couponsite.ru; iko_str |
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UTto6bl onepatop 06s3aTenbHO YKa3sbiBan UCTOYHUK PeKIiaMbl B NEPBOM 3aKa3e HOBOIro
KIMeHTa, ycTaHoBuTe ranoyky TpeboBaTb 06513aTeNbLHOr0 BBOAA peknaMbl B 00LLmnX
HaCTpPOMKax OOCTaBKM.

OtyeThl

Kakue Buapl peKknambl NpmBIEeKIn HanbonbLLEee KONMYECTBO HOBLIX KITMEHTOB,
NnokKa3saHbl B JOCTaBOYHOM oT4yeTe « KNnnMeHTbl No peknamey. Ona NOCTPOEHNA OTHETA
ncnonb3yeTcAa napameTp «Peknama knuneHTtay.

AocTaska / =

AocTaeka
PernamMa kMeHTa /B JaKasoe Cyia C0 CKMAKOR
DeliveryClub 6,000 3380,00p.
MHTEpHET 13,000 317,70p.
NHCTOBKH 3,000 1950,00p.
He nomMHHT 5,000 4450,00p.
Paamo 4,000 4630,00p.
TeneEHAEHHE 5,000 2730,00p.
MTora 36,000 25457, 70p.

Mo kakomn pekname nocTynuno 6onbLUe BCEro 3aKa3os, MOXHO NOCMOTPETh B OTYETE
«JJocTaBku rno peknamer. Micnonb3yetca napameTtp «Peknamay.

focraeka * =

HocTaeka
YUETHEIM OeHE / Peknama + H 3aKaz0e CyMMa 00 CKMAKDHA
=] 2014.04.08 MHTEPHET 1,000 511,50p.
=] 2014.04.11 TMHUCTOBKK 1,000 770,00p.
Wroro 2,000 1231,50p.
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OT4eTbl Mo OT3blBaM KINMMEHTOB

[ns aHann3a paboTbl BalLMx Nogpas3fenenHnil, y4acTBYOLMX B NpoLiecce A0CTaBKM, Bbl
MOXETEe BOCMNOJIb30BaTbCSA NPeAHaCcTPOEHHbIMIU OTYETAaMK, KOTOPbIE pacrnonaratTcs B
pa3aene [JocraBka — OTyeTbl N0 AOCTABKaM.

OT4eTbl Mo gocTaskam

dopHaT oTyHeTa: OTueThI Mo AoCTaBKaN -

OUEHKA KNHEHTOB ~
OUEeHKM Mo AOCTABKEN
3aneproa @ OUEHKM N0 TOYKEM

TpUHiHbI OTMEH AOCTEEOK.
CPenHAR OLEHKE KyYDbEPa AOCTEEKM
CPEAHAR OLEHKE KYXHW B A0CTABKE
{CPEaHAs DUEHKE ONEPSTOPa ADCTABKM A

Wrora

Wroro MepeTawmTe coaa

OT4yeTbl OTpaxatoT pe3ynbTaThl cbopa OT3bIBOB KITMEHTOB. 3a KaXablin oTBET «[a»
jpaeTtca cTto bannos, 3a otBeT «HeT» - Honb 6annos.

OLUEeHKU KINUEeHTOoB

Ecnn Bam HyXHO 3HaTb MHEHWE OTAENbHO B3SITOrO KIMMEHTa, MOCTPONTE OTYET
«OUEHKN KNNEHTOB». B HeM oTpaxeHbl cpefiHe OLEHKWN KaXaoro KimeHTa rno
Kax oMy BallemMy noapasaeneHuio.

HocTaska

TenedoH gocTa / ®HO kveHTa AocTaBkKn CpeaHan oueHKka onepatopa, % CpeaHsna oUueHKa Kypeepa, %/ | CpeaHas oueHKa KyxHM, % CpeaHan oUueHKa A0CTaBkM, Yo

=) +72213635544 CeeTnana 100,000 0,000 100,000 66,670
=) +79268873223 | Serg 100,000 0,000 0,000 16,670
=) +72523231414 Anexcees MBaH 50,000 16,670 100,000 55,560
|=) +72326568877 Wnba 66,670 50,000 100,000 71,110
|=] +71234445577 | ViBaHos AHapeii 0,000 100,000 100,000 66,670
Wroro 55,560 36,350 81,820 55,760

OueHKu no gocraBkam

Ecnu Bbl XOTUTE NOHATbL, HA KAKOMY YPOBHE Balun noapa3faeneHnst o6cnyxmnm
OTAEeNbHbIN 3aKa3, nocTponTe oTyeT «OueHKM no goctaBkam». B Hem oTpaxeHbl
CpefHue OLLEeHKU MO BCEM KaTeropusmMm, a Takxe Bcen LOCTaBKN B LESIOM.

3
HocTaska

TInaHUDYEn0E BPENR AOCTaBKA / | HOMED MOCTaBKW / | OnepaTop RocTaskit /| Kypeen /| Tenedow nocTaBK4 /|| QMO KnMEHTa OCTABKH /| Cpemwes oueria onepatopa, % Cpenwan oLEHKa Kypeepa, % Cpenrns ousrka Ky, % Cpeanss ouewka RocTasin, %

(=] 23.12.2014 15:57:43 [=166651 =) AnmaracrpaTop (=) AsmarmcrpaTop (=] +79268873223 Serg 0,000 0,000 0,000
2 23.12.2014 16:07:47 EB (DI AMAHACTDATOD 1 | (<) ALMHHHCTDATOD (o) 472523231414 Anexcees saH 50,000 100,000 66,670
2 25.12.2014 16:38:20 EH (=] Pomaos A.A. (=l Pomanos AA, | ] +71234445577 ViBaHoB AHapeit 0,000 100,000 100,000 66,670
(2] 23.12.2014 16:46:23 @14 (=1 Powanos A.A (<1 Powanos AA. || +72326568677 Vines: 0,000 100,000 100,000 66,670
=] 23.12.2014 16:45:50 EH =) Pomarios A.A (=l Pomaros AA. || 472523231414 Anexcees Visar 100,000 0,000 100,000 65,670
2] 23.12.2014 16:52:05 =6 Bl B (0 472523231414 Anexcees VBaH 0,000 0,000 100,000 33,330
=] 25.12.2014 16:53:30 @7 (= TMoTemam e =] +722136355% CaeTnana 100,000 0,000 100,000 66,670
(=] 23.12.2014 16:58:09 =8 (=1 MoTeman (=1 MoTeman (21 +72326568877 Vines: 100,000 0,000 100,000 66,670
2 23.12.2014 17:0405 EH (= MoTenku (= MoTemkm o) +72326568877 Vinos 100,000 50,000 100,000 50,000
(2] 24.12.2019 LLi57:56 EXC () AamucTpaTop 1 | (=) MleTemkim (2 471234445577 Viearos Anapeii 0,000 100,000 100,000 66,670
(2] 25.12.2014 10:54:46 @1 (=) AnmasucrpaTop 1 |[=) MoTemwans (21 479268873223 Serg 100,000 0,000 0,000 33,330
Mroro 55,560 36,360 81,820 55,760

OueHKu no Toukam

YUT06bl Y3HATb Ka4eCcTBO paboTbl KaxXA4oro noapasaeneHns, a Takxe Kaxzaon TOproBon
TOYKM, €Cnn Yy BacC UX HECKOSbKO, BOCMOSb3yNTeCb 0T4eTOM «OUEeHKM No Toukam». OH
OoTpaxaeT CpeHne OLEeHKN noapasneneHnn No Kaxaom Ballen TOproBon Touke.
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HocTaBka
Toprogoe npeanpustie /| pynna /| Cpeanas ougHka onepaTopa, % CpeaHss DUeHKE Kypeepa, % /| CPeaHAs oueHka KyxHi, % CpeaHss DUEHKE AOCTaBKN, Yo
=) ®opTyHa 55,560 36,3650 81,820 55,760

CpepHue oueHku

,D,J'IFI aHaim3a Ka4decCTBa OKa3aHud ycnyr otaesibHO B3ATbIM COTPYAHUKOM
BOCI'IOJ'Ib3YI7ITer cnegyroummm ot4eTaMu:

e «CpepHsis oueHKa Kypbepa OOCTaBKM» ANsl aHanu3a kayecTtBa paboTbl
KYpbepOB.

e «CpepHaga oueHKa onepaTtopa AOCTaBKU» ANA aHann3a kayectsa paboTbl
onepaTtopoB Call-ueHTpa.

e «CpepHss oueHKa KyxHu B AocTaBkey. [MOCKONbKy OLLEHMTb Kaxaoro nosapa no
OTAENbHOCTM HEBO3MOXHO, OLleHMBaeTca paboTa KyxHW B LeSIOM 3a YYEeTHbIN
O€EHb.
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TennoBas KapTa 4OCTaBOK

TennoBas KapTa - 3TO NpeAcTaBeHne AaHHbIX B rpacdmuyeckom Buae, roe nepeMeHHble
oTobpaxatoTcsa Npu NOMOLLM LiBETA.

TennoBasi kKapTa NoKa3bIBaeT pacnpeaeneHne KoNM4YeCcTBEHHbIX N Ka4eCTBEHHbIX
nokasateneun paboTbl CryX0bl JOCTaBKX B NPUBA3KE K MECTHOCTH.

YTo6bl BOCNONb30BaTLCS TEMNIOBOW KApPTON, HY>XXHO 06naaaTth «l1paBom
npocmaTtpuBaTb O0T4YeTbl No npoagaxamy ( B_CASH ).

[na nocTpoeHnst TeNnoBON KapTbl, BaM HEO6XOAMMO HACTPOUTbL KapTy ropoaa B
pasgene [JocraBka — padmk pabotbl n kKapTorpadus. NogpobHee
cM. ABTOMaTnyecKuii BbiI6op TOUKM JOCTaABKM.

YT106bI NOCTPOUTbL TEMSIOBYIO KapTY:

1. Bbibepute nyHKT [JocTaBka — TernnoBas KapTa AOCTaBOK.

2. 3apanTe napameTpbl:

e [lokasaTenb, 3Ha4YeHUs kKoToporo 6yayT otobpaxeHbl Ha kapTe. Mpu Bbibope
napameTpa «KonmyecTBo AOCTAaBOK NO UCTOYHUKY peKaMbl» YKaxuTe
KOHKPETHbIN UCTOYHWNK peKnambil.

e [lepuop, 3a KOTOpPbIN HY>XXHO OTOOPa3nTb AOCTABKM Ha KapTe.

e llar ceTkn - pa3amep KBagpaToB Ha KapTe.

3. Mo ymon4yaHuio kapTa (poKycupyeTcs Ha TOM panoHe, rae 3amkcnpoBaHa
Hanbonbluan BennymMHa BblIOpaHHOro nokasaTensa 3a yka3aHHblv nepuoa. Ecnu
TOYEK A0CTaBKyM 6onbLue OAHOW, TO Ans OGbICTPOro NepeMeLLeHNs No KapTe
BbibepuTe TepmuHan B nose NepeMecTuTb KapTy Ha. KapTa cokycupyeTca Ha
azpece TepMuHana, KOTOpbI yka3aH B ero kaptouke. Ecnun agpec y TepMmnHana
He yKa3aH, TO NepeMECTUTLCA MO KapTe HEBO3MOXHO, CucTeMa npeaynpeant o6
3TOM.

2. Haxmute kHonky OGHOBUTD.

B 3aBucmumocTtu ot Bbl6paHHOF0 NnoKa3aTena Bbl MOXETE MNOCTPOUTDL crieayrLine
OTHYETbI:

JocTaBKn 6e3 caMoBbIBO3a.
Konun4yectBo AOCTaBOK Mo pailoHaM. OTyeT nokasbiBaeT B Kakue panoHbl ropoaa
Yyalle BCEro 3akasblBaloT LOCTaBKy. [10OCTPOMB 3TOT OTYET, Bbl, HANpuUMep,
MOXeTe y3HaTb, rAe NpomMoyTepbl nopaboTtanu aeKTUBHO, a rae
He0CTaTOYHO XOPOLLO.

u MNMpumeyaHue. B otyeTax oTobpaxatTcs TONMbKO 3aKPbITble HEOTMEHEHHbIE
[ ]
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CpepgHuin yek no paioHaM. OTYeT oTpaxaeT, B Kakmx parioHax pacnosararorcs
Hanbornee obecrneyeHHbIe KIMEHTbI, U, CNieloBaTeNbHO, Kyaa HYXHO

°
HanpaBJiATb MAapKETUHIoByto AeATENIbHOCTb.
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KonuyecTtBo AOCTABOK MO UCTOYHUKY peknambl. OTyeT noka3biBaeT, B kakown
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3arpy>eHHOCTb PeCTOpPaHOB

CTeneHb 3arpy>XeHHOCTU 1 NPOU3BOANTENbHOCTM TOProBOM TOUKM Bbl MOXETE OLEHUTh
C NOMOLLbIO rpacUKoB BM3yanu3aLmm, pacronoxeHHbIX B pasaerne [JoctaBku —
3arpyXeHHOCTb pecTOpaHoOB.

MyHKT MeHto 3arpy>XeHHOCTb PECTOpPaHOB AOCTYMEH, eCrin BKIYeH hbyHKLUMOHan
NPOrHO31POBaHUS ONO34aHUSA AOCTABKMU.

3arpyeHHOCTb pecTopaHoB @

paboThl NoBapos

TEepMHHANG! AOCTABKH TDYOHHKH

¥ dopTyHa: Pectopad

KA Bap Kypbefsl

3arpyseHHOCT b N0 THNAM MEecT NPHroToBNEHHA

Ky

0 pH 15 rkH 30 rikH 43 rikH 600 rikH

ABToMaTH4eckoe obHoBREHHe OBHOBHTE 3aKpLITE

OKHO OoT4YeTa COCTOUT U3 HECKOJIbKUX DITOKOB:

e TepmuHanbl foctaBku. B 6noke oTtobpaxeHbl BCce TepMUHalbl AOCTaBKM,
obmeHuMBatoLwmecs nHdoopmMaLmen ¢ cepBepom.

e CoTpyaHuKW. ['padmkn NokasbiBaOT NPON3BOANTENBHOCTL KaXA0ro uexa u
KypbepoB. OHa paBHa KONMYECTBY COTPYAHUKOB, OTKPbIBLUMX CBOW JIYHbIE
CMEHbI U NPUBA3aHHLIX K ONpeAeieHHOMY TUMy MecTa NpuroToBnenus. [ns
KOppPEeKTHOro otobpaxeHns rpadnkoB BaM HEO6X0AMMO HAacCTpPOUTb MecTa
paboTbl NOBaApPOB.

e 3arpyXeHHOCTb Mo TMNam MecCT NpUroToBneHus. Mpadrk oTobpaxaeT Bpems
CABWra no NpUroToBMEHUIO, T.e. Yepe3 KaKow NPOMEXYTOK BpeEMEHU MOXHO
HaYMHaTb rOTOBUTb HOBLIN 3aKa3 B AAHHOM LIEXE.

"paduk 3arpyXeHHOCTU MOXET U3MEHATLCSA B CNEeAYLWMX Cny4Yasnx:

e B ouepenpb npurotoBneHuns gobaesneHo 6nogo. B aTom cnyyae 3HavyeHue
yBeNnMYMBaeTCsl Ha BPeEMs NPUroToBEHNS HOBOro 6noaa.

e bniopo, Haxopgslleecs B ouepean, OTMEYEHO Kak npurotosrieHHoe. lNMokasarternb
YMEHbLLAETCsl Ha BPeMsi NpUroToBMEHMs FOTOBOro 6ntoaa.

e /I3mMeHunnochb KoNMYecTBo NOBapOB.
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B cny4yae BO3HMKHOBEHUA cboeB B CBA3U C TEPMUHANIOM OOCTaBKM pAaoM C ero

Ha3BaHMeM oTobpaxaeTcs 3HauyoKk X a nporHo3upoBaHne BpeMeHW AOCTaBKU He
BbINONHAETCH.

BO3MOXHbI cneagywuwme OLINGKN COeaNHEeHMs Mexay TepMmHarzioMm U cepBepom.

e TepMuHan He NOAAEPXMBAET MEXAHU3M pacyeTa 3arpy3ku KyxHMu.
e Mexay cepBepomM 1 TEpMUHANIOM He 6bino 0bMeHa AaHHbIMMN.
e O6meH paHHbIMK npounsBoaunca 6onee 10 MuHyT Ha3ag,

MecTta paboTbl noBapos

YUTtobbl Ha3HaAUYUTL rnoBapa Ha MeCTO NMPUroToBIiIEHNA:

1. OTtkponTte otyeT [locTaBka — 3arpy>XeHHOCTb peCTOpaHOB 1 Nepengnte Ha
3aknaaky Mecra paboTbl noBapos.

2. Haxmute kHonky [Jo6aBuTb.

3. Bbibepute coTpyaHMKa 1 HANPOTMB €ro UMEHM YKaXuTe TUn mecTa
NMPUroTOBIIEHUS, ABNAIOLLEECH €ro MecToM paboThl. Bbl MOXeTe Ha3HaunTb
Kaxaoro nosapa ToJSIbKO Ha OAHO MECTO NPUroToB/IEHUA.

4. Haxmute kHonky CoxXpaHuTb.

3arpy>XeHHOCTb pecTopaHoB
hpymrmcrhpecrma-ml MecTa paboTel NoBapos |

MNoeapa No THNAM MECT NPHroTOBIEHHA

Eﬂﬁa&lﬂh Y¥aanuTe

MMA B CMCTEME MecTo pahoThl
Boponos E.E. KyxHa
o Kpeinoe AT, KyxHA
Tl{mmﬂ M.M, ~ iBap
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baHKeTbl, pe3epBbl, 4OCTaBKK

OT14eT «baHKeTbl, pe3epBbl, AOCTaBKM» NPEAOCTaBNAET MHOPMALMIO Kak Mo 3aKa3am
Ha 6aHKeT 1 pe3epB, TaK 1 Mo 3aka3aM Ha goctaBky. OTYeT fOCTyneH B pa3genax
Otyertbl (Mpoaaxwu) nnm PO3HWUYHBIE NpoaaXy.

OTyeT NO AocTaBKaM 3a Nepmog MOXHO NOyYUTb C MOMOLLIO unbTpauun obLiero
CMMCKa 3aKa30B Mo TUMy «4ocTtaBkay. [1nda aTtoro B none «Tun» yCTaHOBUTE Kypcop U
BBEANTE «[0CTaBKa» (B CTPOKE CO 3HAYKOM ).

[locTaBKku, KOTOpbIE elle He OTNpaBeHbl B NyTb, NOKa3aHbl B OTYETE CO CTaTyCOM
«HoBas». MonyunTtb MHOpMaLMIo Mo AOCTaBKaM B onpeAeneHHOM CTaTyce MOXHO C
nomMoulpbto hunbTpaumm B none «Ctatycy. Takxe AaHHble oTyeTa MOryT 6biTh
CrpynnupoBaHbl Nno ntobomMy napameTpy, Hanpumep, No cTtatycamM AOCTaBOK.

MNMocMoTpeTb, KakMe AOCTaBKMN 3annaHnpoBaHbl Ha bnvxaniwiee Bpems, MOXHO C
MOMOLLIbIO COPTUPOBKU CNNCKa JOCTaABOK MO AaTe 1 BpeMmeHw. [1ns aToro Heobxoanmo
HaxaTb Ha 3arofiloBok KOnoHkun «[data npoBeaeHusa». [aHHble 6yayT OTCOPTMPOBaHbI
Mo BO3pacTaHuIo (3Ha4voK #). NoBTOpHOE HaxaTue U3MeHUT HanpaBfieHne COPTUPOBKU
(3Ha4oK m).

baHkeTbl, pe3epBbl, AOCTaBKK @

3anepuon | Tekywwii feHs x| ¢ [3.00L20140:00 »| mo [31.01.20142%:59 | Mowc | || o8 |

| LefcTenA b4 | I_Fil Excel... |

Tun / e
Cratyc /

NatanpoBeneHwA A4 Bpema WMa rocTa Homep AocTaEKM | ALpec LOCTaBKK MpydKMHE CHATKHA
e L

m

=) Twn: NocTaeka

Cratyc: B nyti

Cratyc: JocTasneHa

CraTyc: Hosas
L4 =] CtaTyc: OTHeHeHa

31.01.2014 MATH... |00:03 AHgpeit 16704 r. Mockea yn. HOBOACEHEBCKMIA NPOCNEKT ... | OTKas KnMeHTa

31.01.2014 MATH... |04:23 Mapus 5 r. Mockea yn. Obpasucesa a. 1 OTKa3 KNMeHTa

31.01.2014 MATH... | 14:11 WMpuHa 10 r. Mockea yn, JocToesckoro 4. 2 OTKa3 KNMeHTa

Cpen. 11:12) -

CnucaHue npoayKToB

C nomolLbto oTyeTa «CnmcaHne NpoayKToB» MOXHO NOfy4YuTb CMIMCOK NPOAYyKTOB
(MHrpeaneHToB), KOTOpble HEOOXOAMMBI Aflsi NpUroToBNeHus 6ntog 3akasza. MNpu
BbIOOpe HECKONbKNX 3aKa30B MHIpeaneHTbl 6o cyMmmMupytoTcsa. Takon OTYET O
cnucaHum MOXHO MONyYnUTb MO AoCcTaBkam B Nobom ctaTtyce. Hanpumep, MOXHO
Bbl6paTb HOBblE 3aKa3bl, KOTOPble AONXHbI ObITb AOCTaBMNEHbI NPUMEPHO B OAHO
Bpemsi, 1 ybeamuTbca, YTO AN X NPUroTOBIIEHMS €CTb BCe NPOAYKTbI Ha cknage. A
TakKXxe MoJly4nTb CrNCOK NPOAYKTOB, KOTOPble HEO6X0AMMO 3aKynuTb. [1na 3Toro
npegHa3HayeH NyHKT KOHTEKCTHOro MeHto CnMCcoK NpoayKToB.



262

iikoDelivery

Cnucanune npoaykTos: [IN926861, [IN©3, IN©38282, [IN°4

-
Crknag /7 |
N2 | ToBap Konuuec... Ea. usM. CefecTomMMocTb 3a e, CefecToMMocThk Beero ©  (OCTATOK Ha cKnaae Ao ciuca... OCTATOK Ha CKNaae Nocne CrHCa...
e | L
» ) =
| Cxnan: OcHosHoil Crenag
2|komnnexT npubopos 4,000 |wTr 10,00 40,00 94,000 90,000
B 7| orypus 0,561 |kr 59,61 33,45 41,933 41,372
B & | noMKaopsl 0,561 |wr 59,61 33,45 41,933 41,372(
W 4| NaKETHK CoOYCa 3,000 | wr 10,00 30,00 97,000 94,000
W 5|macno noaconHed. .. 0,250|n 59,94 13,99 107,400 107,150
W 1|kanycra 0,556 |wr 10,95 6,08 43,123 42,567
156,97 -

OTty4eT no 6nopam

Cnucok 6ntof, 3aKa3za MOXHO NOJTyYUTb C MOMOLLbIO MYHKTa KOHTEKCTHOIO MeHio OTyeT
no 6niogam. Mpu Bbibope HECKONbKUX 3aKa30B oAMHaKOBble 6ritoaa CyMMUPYHOTCS.

OTtyéT no bnopam: [IN94, [IN968734, [IN°68779 @

[ Noxasare aary v Bpems [ MoandwKaTOPE! 0T AENBHEIMA CTPOKEMH Excel...
NQ Brniopo MogHduEaTopE! Konmwecteo 7/ Cknag Tun
v |
1| OsowHaa 1,000 | OcHoBHOM CKnan HocTaeka
2| nocTaexa 1,000 | OcHosHoR Crnag HdocTaeka
3 | BimHYmKm C KAYDHUYHEIM o#eMoM; C megom; CMETaHE 1,000 | OcHoeHon Crnag HdocTaeka
4|4 Coipa coyc x 2 1,000 | OcHoeHofR Crnag HocTaeka
5|MaprapuTa coyc x 3 1,000 | OcHosHoM Crnan HocTaska
B | coyC NaKeTHK. 2,000 | OcHoeHoM Crnan HdocTaska
7 | BRMH4MKN C MEAOM; C WoKonaaoM; CMeTaHa 2,000 | OcHoeHoM Crnan HdocTaBka
3 8] koMnnexT npubopos 3,000 | OcHoBHo#M Crnan LocTaeka
Wroro: 8 Beero: 12,000

Bbl MOXeTe onpenennTb, Kakoe KonmyecTBo 6roaa AOMXKHO ObiTb MPUrOTOBIIEHO
OOHOBPEMEHHO AN HECKONbKUX 3aKa3oB. [1n1a 3Toro npefgHa3sHayeHa rarnoyka
Moka3zaTb Aaty u Bpems. [Npu ycTaHOBNEHHOM ranoyke 61oaa CyMMUpYHTCS Mo
BPEMEHU [1I0CTaBKM.

B konoHkax [laTa v Bpema nocTtaBku noka3saHo BpeMs, B KOTOPOE KIMEHT OOMXeH
nonyunTb Aoctaeky. B konoHkax [Jata n Bpema npurotoBneHus nokasaHo Bpems,
KOrfia HY>XHO HauMHaTb roToBUTL 6toA0. [laThl AOCTABKM 1 MPUrOTOBIEHNA MOTYT He
coBnagaTb.

[na pocraBku KypbepoM «Bpemsa npurotoBneHunsa» = «Bpems 4ocTtaBku» MUHYC
«CTanpgapTHas npoaosiXuTenbHOCTb A0CTaBKM» (MO ymonyaHuio 1 yac).

[na camoBbiBO3a «Bpemsa npurotoBneHns» = «Bpemsa ocTaBkm» MUHYC
«CTaHgapTHOE BpeMs NPUroToBieHNS ANa CaMOBbIBO3a» (MO yMonyaHmoo 15 MUHYT).
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Otuét no brogam: IN94, [IN968734, [IN°68779

MokazaTe ATy W BpeMa [T MoaubMEaTORL! 0T AENLHEIMA CTROKIMA Excel...
-~
NQ Bnogo Mogwd... Konwuecteo Cknaa  Twun | fatanpur... Bpemanp... T fata goctaskk | Bpema gocraski
& | | L | |
3 13 BRKHYKKKM CHMEND... 2,000| OcHo... | Q... [31.01.2014 | 20:13 31.01.2014 21:18 L
2| KOMANEKT ... 1,000|OcHo,.. (A... |31.01,2014 |[20:18 31.01.2014 21:18
3| coyc nake... 1,000|OcHo... (A... |31.01,2014 [20:18 31.01.2014 21:18
4|MaprapuTa |coyc = 3 1,000 | OcHo... (A... |31.01.2014 [20:13 31.01.2014 21:18
5|4 Coipa coyc = 2 1,000|OcHo... (A... 131012014 (20:14 31.01.2014 21:14 L1
6| KOMMANEKT ... 1,000|OcHo... (A... |31.01.2014 |[20:14 31.01.2014 21:14
7 | BRMHYIKIA C KnyBH. .. 1,000 | OcHo... (A... |31.01.2014 |(20:14 31.01.2014 21:14
3| coyc nake... 1,000 | OcHo... (A... |31.01.2014 [(20:14 31.01.2014 21:14
Wrore: 11 Bcero: 12,000 -

NHdpopmauusa o mogndmkaTopax MOXeT ObiTb Noka3aHa nnbo BmecTe ¢ 6niogom B
KonoHke «MoaundurkaTopbl», NMb60 oTAenbHO oT 6ntoga. [na 3Toro npegHasHa4veHa
ranoyka MoaudukaTopbl OTAENMbHLIMA CTPOKaMMU.

OT1uéTt no bnopam: IN24, [IN268734, [IN°68779 @

MokasaTb 4aTy U BpeMA [V]MonmdMKaTopbl 0T AENBHBIMA CTROKEMA;
NE Brioao Konu4ecTso Cknaa Tun  fatanpwro... Bpemanpd... © [aTa aocTasku BpemMA gocTaskK
v - | =
1| BAMH4MKM 2,000 | OcHo.... | 4... |31.01.2014 20:18 31.01.2014 21:18
2|KoMAneKT M. 1,000 | OcHog..., |4... [31.01,2014 20:18 31.01.2014 21:18 —
3| cmenom 2,000 | OcHog,.. | A... |31.01.2014 20:13 31.01.2014 21:18
4| Ccoye NAaKETHK. 1,000 | OcHoe... |4... |(31.01.2014 20018 31.01.2014 21:18
5| coyc 3,000 OcHoe,.. | A... |31.01.2014 20:13 31.01.2014 21:18
& | CrmeTana 2,000| OcHo.... | 4... |31.01.2014 2018 31.01.2014 21:18
7| MaprapwTta 1,000 | OcHoe... | Q... |31.01.2014 20:13 31.01.2014 21:18
8| c woxkonagoM 2,000 OcHoe... | A... |31.01.2014 20:13 31.01.2014 21:18
Wrtoro: 19 Bcero: 26,000 -




264

iikoDelivery

OT4yeTbl N0 gocTaBkaM B iikoFront

Ecnu Bam npepocTtaBneHbl COOTBETCTBYIOLLME MpaBa, TO NO TEKYLLEN KaCCOBON CMEHE
MOXHO MonyyunTb U pacnevatatb otyeTbl «050 OT4eT No gocraBkam» n «053 bnoga
019 NPUrOTOBIIEHMSA [OCTaBOKY.

050 OT4yeT NO gocTaBKaMm

C nomoulpto otyeTa «050 OT4yeT No gocTaBkam» MOXET ObITb NpoOBeAEHa CBEpKa U
KOHTPOJb 3aKa30B C HaKNnagHbIMU OOCTaBKM MNPy 3aKpbITUM KACCOBOW CMEHbI.

Moka3biBaloTCH 3aKa3bl C Pa3HbIMU CTaTycamMu, UX KONMYECTBO U CyMMbl. CnMcok
[OCTaBOK B MyTV NO3BOJISIET NOATBEPAUTL, YTO pa3HuLa Mexay X u Z oTY4ETOM U
HaNM4YHbIMUN B IEHEXHOM silLiMKe oBycnoBneHa gocTaBkamMu, KOTOpbIe XAYT OTNpaBKy U
HaxoOAaTcs B NyTW.

OT4eT 0 3aKasax «B MyTU» NOKa3bIBaeT, CKONbKO AEHEr AONXeEH CAATb KYpbep B KOHLIE
CMeHbI. [laHHble BbIBOASATCA C pa3bMBKOM No KypbepaM. B oTyeTe Takxe
nokasbiBaeTcsa MHopmauusa 06 oTredyaTaHHbIX 6rtogax, KoTopble Obiny yaaneHsl U3
3aKa30B focTaBku. KayecTBo 06CNyXMBaHMUA MOXHO OLEHUTb MO OTMEHEHHbIM
[OCTaBKaMm, CrpynnuMpoBaHHbIM MO NPUYNHAM OTMEHBI.

B 3aBucumocTtun ot CTaTyCa BbINOJIHAETCA COPTUPOBKa U rpynrnnpoBKa AaHHbIX B
oT4yeTe.

e CopTupoBka:
O 3aKasbl B NyTU - N0 KYpbepY;
O 3aKpblTble 3aKa3bl - N0 aKTUYECKOMY BPEMEHUN OOCTABKY;
O OTMEHEHHbIE - M0 NPUYNHE OTMEHbI.
e [pynnupoBka:
O 3aKasbl, XayLiue oTnpaBKkn, 1 B MyTU - NO KYPbePY;
O 3aKpblTble 3aKa3bl - M0 HaKNagHoW;
O OTMEHEHHbIE - M0 NPUYNHE OTMEHBI.

Tak kak B iikoFront MoryT ObITb NOMy4YeHbl OTYETbI TONLKO MO TEKYLLEN KaCCOBOWN
CMEeHe, TO peKOMeHAyeTCH UX neyaTaTb M NogLwnBaThb B narky.

B oTueTe nokasaHa cnepyoLas MHopMaLusa No AoCTaBKaM:

e Xayuwme oTnNpaBKM - CNNCOK 3aKa30B CO CTaTycoM «KAeT OTnpaBKny.
o Howmep 3aka3za.
o Kypbep, ecnu Ha3HayeH (MMA B cucteme).
o [MnaHnpyemoe Bpems AOCTaBKM.
o Cymma 3aka3sa, ntoroeas cymma.
e 3aka3sbl B MyTN - CNIUCOK 3aKa30B CO CTaTtycoM «B nyTtuny».
o Homep 3akaza
o Kypbep (Mm4a B cucteme).
o [NnaHupyemoe BpemMsi LOCTaBKMU.
o Cymma 3aka3za.
o Wtoroeas cymma no kaxgomy Kypbepy ¢ pa3brBkon no Tunam onnar.
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WNTorosas CyMMa no tunam onnart.

e 3aKpbITble 3aKa3bl - CMUCOK 3aKa30B CO CTAaTyCOM «3aKpbIT».

o

O

©)
@)
@)

Homep 3aka3sa.

Kypbep (MMsa B cucteme).
[MnaHoBoOe BpeMs AOCTaBKu
dakTMyecKoe BpeMs A0CTaBKM.
KommeHTapum K 3akasy.

e 3aKpbliTble 3aKa3bl N0 KypbepaMm.

@)
@)

@)
@)
©)

Kypbep (umsa B cucteme).

CpenHee ono3gaHue no 3aka3am JocTaBku. Beluncnsercs kak
(hakTMyeckoe BpeMs A0CTaBKU MUHYC NSIaHOBOE BPEMS MO BCEM
3aKa3aMm, JeneHHoe Ha KoNn4ecTBo 3aka3oB. CpegHee 6epeTcs TOMbKO
No oNo3faHusAM (CyMma ono3aaHum, geneHHas Ha KOMYecTBO A0CTaBoK,
B KOTOpPbIX Oblniv ono3aaHuns).

KonuyecTtBo 3aKpbITbIX 3aKa30B.

CyMMa 3aKpbITbIX 3aKa30B C pa3buBKOM NO TMNam onnar.

WTorosas cymma no tunam onnar.

e OTMEHEeHHble 3aKa3bl Mo NpNYnNHamM OTMEHbDI.

@)
©)
@)
@)

|_|pl/l‘-II/lHa OTMEHDbI.

KonnyectBo OTMEHEHHbIX 3aKa30B.

Cymma CTOMMOCTU OoTrnevyaTaHHbIX 6]1}0,0, B OTMEHEHHbIX 3aKa3ax.
MToroBble 3Ha4YeHUs no KOJIN4EeCTBY N CyMME.

e YpaaneHus 6nog U3 3aKka3oB JOCTaBKMU.

@)
@)
@)

o

MpuuunHa yaaneHuns 6noga

KonuyecTBo yganeHHbIx 6noa

CTtoumocTb yaaneHHblx 6ntoa. [ns yaaneHusa 6e3 cnucaHus
WHIPeANEeHTOB CTOMMOCTb paBHa HyJIo.

NToroBble 3Ha4YeHUA MO KONMYECTBY U CYMME.

B oTuyeT MoryT GbITb BbiBeeHbl flaHHble 6e3 yyeTa 3aKpbITbIX UM OTMEHEHHbIX
3aka30B. [151a 3Toro HaxmuTe KHornky HacTpoitka napameTpoB, CHUMKUTE
COOTBETCTBYHOLLME ranoykn U HaxXmMuTe KHoMKy [oToBO.
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036 OmyeT No CKUKamM M HabaBkam l l

050 CTueT no OOCTABKaM

037 OnacHele ocnepauyn

TepMMHAan: B398 (OcHOBHafg DpyNna)
KaccoBas CMeHAE: 13
038 Pacuet odnumaHTam CueHa OTKpHTA: 19.04.2016 08:54
Tekymee EpeMd: 19.04.2016 11:46
TeRyIDG! NOMESOBATENE: Tlerpoe K.C.

04 OTYEThI MO KACCE : = E
041 Buipyuka no TMNam C HANoraMu HMTOTO: Q,00

042 Bupyuka nouacoean
SAKASH B IIVTH

043 Mponaxwy 6mon

Sara3l Kypeep Bpems CyMma
044 Pacxon 6mop, 16476 KpecHOE R.A. 12:16 470,00
93 Merpce K.C. 12:15 640,00

045 lNonHelit OTYET KACCOBOW CMEHH!
Hrorc FKpacmoe R.A. 470,00
Visa 470,00
046 Peectp cueTtos Mrore lOeTpoe K.C. 640,00
Visa 840,00

047 Yerw no TMNam onnartsl 3a CMeHy
HTOT'¢ BCE KYPBEFH: 1 114,00
Visa 640,00
048 WMroro no cmeHe Visa 470, 00

049 Kaccopan neHta

SAKPHTHE SAKASH
050 OmueT No IocCTaBkam

Sara3s Kypeep Inay $axT

051 PacluMpeHHRIM peecTp CUETOR

Nerpce K.C.
Kpacuoe R.A.
Nerpce K.C.
Nerpoe KH.C.
KpacHoE A.L.
Kpacuoe R.A.

ooy in

052 OTueT No BHECEHWAM W NIBATHUAM

s

053 briofia ANA NPUroTOBNEHNA JIOCTaBOK

Wl oo C

[

%

TMAPAMETPHI OEHOBUTH MNEYATE

053 bnioaa ans NpuUroToBneHUsa 40CTaBOK

C nomouupto otyeTta «053 bntoga ona npuroToBreHna OCTaBOK» Bbl MOXETE y3HaTb
nepeveHb 6n104, KOTOpble HYXHO ByAeT NPpUroToBUTL K OonpeaeneHHoMy BpeMeHn. B
oTyeTe oTobpaxarTcsa TONbKO HeoTneyaTaHHble 6nga, KoTopble rPyNNMPYOTCA MO
3aKa3aMm. 3a oaMH AeHb NoKa3bIBaeTCsl TONbKO BPEMS [OCTAaBKW, 32 HECKOSTbKO AHEMN
NnokKasbIBalTCA AaTbl U BPEMS.

Mo ymonyaHuio ot4eT hopMmnpyeTcs 3a TekyLmin AeHb. YTobbl 3aaaTh OTYETHbIN
nepwoa;

1. Haxmute kHonky HacTtpoiika napameTpoB.
2. B oTKpbiBLIEMCS OKHE Ha 3aknagke epuoa ykaxute nHtepsan nat
3. Haxmwute kHonky NOTOBO.

,D,OI'IOJ'IHVITeJ'IbHO Bbl MOXETE HACTPOUTb rpynnmMpoBKY 3aKa30B MO MeCTaM
NMPUroToBJ1IEHNA 6J'I}O,El,. D,J'IFI 3TOro:

1. Haxmute kHonky HacTpoitka napamMeTpoB.

2. B oTKpbIBLLEMCS OKHE Ha 3aknagke JononHuTesibHble NapaMeTpbl yCTaHOBUTE
COOTBETCTBYHOLLYO ranouyky.

3. Haxmwute kHonky NOTOBO.

[lns akTyanu3auum gaHHbIX B 0OTYeTe HaxXMuTe KHornky OBHOBUTB.
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036 OTmueT No CKUKaM 1 HaIBaBKam My restoraunt
MHH 3123177395

037 OnacHele onepauMn

053 Bmoma AA DPMTOTOBJNISHMS OOCTAEOK
038 Pacuet odurumaHTam

TepMMHAam: B398 (QcHoBHaAg Dpynna)
HaccoBas CMEHE:
04 OTHETBI NO KACCE CMeHa OTHpHTA: 19.04.2016
Texymee EpeMd: 19.04.2016 11:50
041 Buipyuka no TMnam C Hanoramm Terymnd: NOMeS0BATENh: Nerpoe K.C.
042 Bupyuka nouacoean c 19.04.2016 00:00
Mo 19.04.2016 23:59
043 lNponaxw non
Eamaoc KommgecTEo
044 Pacxon 6mon B 97 12:23
e CEOmHAaR 1
045 lNonHeli OTYeT KACCOBOW CMEHH! Muua c KpeEeTRarm 1
B 25 12:29
046 PeecTtp cueTtos Tamfyprer mEoimHo 2
Muna Kameboprus 1
047 Yeku no TMNam onnats 33 CMeHy
B 22 12:29
Muua Kamshopera 1
048 Wtoro no cameHe Muuua © KpeseTxais: 1
Uns8yprep 1
049 Kaccoean nexTa HuzGyprep msciimolt &

050 OTueT No [OCTaBKaM
BCE CYMMH B EYBILAX
051 PacluvpeHHRI peecTp CYeTOB

052 OTueT No BHECEHWAM N UILATHUAM

053 bniofa AnA NpUroToBNEHWA IOCTABOK

C w

TMAPAMETPHI OEHOBUTH MNMEYATL
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KypHan coObITum

CobbITus, cBA3aHHbIE C paboTon CryX6bl 4OCTAaBKM, MOXHO NOCMOTPETb B pa3aene
Po3HuyHble npopgaxu — XypHan cobbITUiA.

YT106bI MOCMOTPETL COBLITUS, YKaXMTe ero BaXHOCTb 1 TUM. B KONIOHKax MOXHO
BblBpaTb HyXHble NapaMeTpbl cOObITUI. Hanpumep, MOXHO NOCMOTPETL BCe
N3MEHEHUs OCTABOK C KOHKPETHOro TepMmnHana.

PaboTa ¢ xypHanom noapobHo onncaHa B cTatbe XXypHan cobbITUN.

CobbiTuA, cBA3aHHbIe C AOCTaBKOMU

C nomolLbio cobbITui ¢ TUNOM «[ocTaBka» MOXHO NoNy4nTb MHOpMaLMo 060 Beex
[IeNCTBUAX C 3aKa3aMm, 0 «MpobreMHbIX» 3aKa3ax, MepeHoce Ha ApYryio ToUKy, o6
OTMEHEe 3aKa30B, a TakXe CO3[jaHNM 3aka3a Ha NpobneMHoro knveHTa. lNMokasbiBaeTcs
nHopmaumsa o paboTte co CTON-TIMCTOM.

MoaTBepxaeHne [OCTaBOK
[Mepexopn noctaBku B cTaTyc «lloarBepxaeHa» n Bo3BpalleHue K craTtycy «He
noarBep>XaeHa» NoKa3biBaeTCA B COObITUM C TUMOM «,ﬂOCTaBKa» — «Peﬂ,aKTl/IpOBaHl/Ie

OOCTaBKU».

Ecnu poctaBka noaTBepXAeHa aBToMaTn4eckn, oTobpaxaeTcsa UCTOYHUK — OTKyAa
npuLlen 3akas.

Ecnu goctaBka noateBepx/aeHa BpyyHYIo, oToGpaxaeTcs onepaTop, KOTOpPbIN
NoATBEPAUN NOCTaBKY.

Cwm. Takxe NoarBepxaeHne 4OCTaBOK.

PakTnyeckoe BpeMs AOCTaBKU

B xypHane cobbITUin MOXHO OTCNEXMBaTb MaHUNYNSAUUN COTPYAHMKOB C aKTUYECKUM
BpemMeHeM OO0CTaBKW. Hanpmmep, Kypbep ona3abiBaeT 1 NMpoCcUT MeHeaXxepa oTMeETUTD,
YTO 3aKa3 AOCTaBJ1eEH BOBpPEMA.

[1ns 3TOro B XypHarne ecTb KOJNIOHKU «DakTuyeckoe BpeMs A0CTaBkU» U «Bpems
3aKpbITUA A0CTaBKM». B HUX hukcnpyeTcs Bpems, korga 3akas oTMeYeH
[OCTaBMEHHbIM M 3aKPbITbIM.

Bbicokum puck

Co6bITue ¢ Tunom «lMepeBof B cTaTyc «BbICOKUI pUCK» roBOpUT 06 N3MEHEHUSIX B
cnucke HebnaroHageXHbIX KIMEeHTOB.

MoapobHee cm. B cTaTbe [pobnemMHble KITUEHTDI.

ABapuiiHas 0OTMeHa 0CTaBOK


http://ru.iiko.help/smart/project-iikooffice/topic-106
http://ru.iiko.help/smart/project-iikooffice/topic-106
http://ru.iiko.help/smart/project-iikooffice/topic-106
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Mpv yaaneHny BaxHbIX AaHHbIX B XYpPHan 3anucbiBaloTCs COObITUA «BbICOKON»
BaXHOCTU. Hanpumep, yaanunu Bpy4Hyto xpaHunuiie aaHHbix Entity storage. MNpw
BXOZE B CUCTEMY CO3[,@ETCA HOBOE XPaHUNULLE, U B XypHasn 3anucbliBaeTcs cobbiTue
«[JononHuTenbHble onepaunmny — «Co3aaHne XxpaHunuLa aHHbIX TepMUHanay.

B aTOM cnyyae He3akpbITble AOCTAaBKM OTMEHSOTCA, U NO KaXA0W N3 HUX cO3[aeTca
cobbiTne «JJocTtaBka» — «ABapuiiHaa OTMeHa AocTaBkny. Bea BaxHaa nHdopmaumsa no
Takum JOCTaBKaM He TepseTcsl, a COXpaHSaeTCsa B OTAENbHOM dhanne

(B nanke %appdata%\iiko\CashServer\EntitiesStorage\). OH cogepXuT cnucok
[OCTaBOK, KOTOpble Obl OTMEHEHbI B aBapuiHOM pexume. o Kaxaon aocTaBke
nuweTca KpaTkas nHopmaunsa: HOMep, BpeMS U CTaTyC AOCTaBKU, UMSA KITMEHTA, €ro
HoMep TenedoHa u agpec. B nmeHn Takoro ¢anna npucyTcTByeT naTta u Bpems
BbINosiHeHUA onepaunn (Hanpumep, CancelledDeliveries 2014-05-20 14.06.30.585).

Py4yHoe oTknioueHne pexuma «lmaBHasa Kacca»

3meHeHne HacTpoeK rnaBHOM KacCbl MOXET NPUBECTN K NOTepe AaHHbIX. Mpy CHATMM
ranoyku «lnaBHas kacca» (B HaCTpoMKax rpynrbl TOProBOro NpeanpusaTrs) BbIBOAUTCA
npeaynpexgpatouee coobuieHme. Co3aaTcs COObITUS «BbICOKOM» BaXHOCTU C TUNamMm
«CHATMe pexuma "lMaBHasa Kacca"» n «YcraHoBKa/uameHeHne pexuma "lMnaBHas
kacca"» (rpynna cobbitun «Cobbitus iikoOffice» - kKAGMUHUCTPUPOBaAHMEY -
«HacTtpowka pectopaHay). B Taknx cobblTuax nokasbiBaeTca nHgopmaumsa o rpynne,
roe 6b1nn n3MeHeHbl HacTPOorKN. Bece He3aKpbiTble 4OCTaBKK ByayT OTMEHEHbI C
cobbITuaAMN «ABapuiiHas OTMeHa AOCTaBKNY.
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3akKka3bl U3 BHELUHUX CUCTemM
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NuTterpauymsa c DeliveryClub

[ocTtaBka moxeT 6bITb UHTErpupoBaHa ¢ cantom DeliveryClub. 3akasbl, caenaHHble ¢
3TOro canta, aBToMmatnyeckn nosasnstotca B cucteme iikoDelivery nnum iikoCallCenter.
Bce n3ameHeHus1, BHECEHHbIE B 3aKa3, a TakXe U3MEHEHNSA NPencKypaHTa
aBTOMaTuyeckun nonagatT B cuctemy DeliveryClub.
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[prem 3aka3oB Yyepes3 canT pecTopaHa

Bbl MOXeTe opraHn3oBaTh LOCTaBKy Ha CBOEM CanTe C NOMOLLbIO BHewwHero APl onsa
TepMuHanbHON JOCTaBKU. Bce 3aka3bl BalWmMX KIIMEHTOB aBTOMaTUYECKN NepeaarTcs
Ha TOYKY NpUrotToBneHnsa B iiko. KNnueHT MoXeT 3aka3aTb A0CTaBKy Ha LJOM UK
3abpaTb 3aKa3 Ha Touke. AKTyanbHbI NPENCKYPAHT C onncaHnem n oTtorpadunsamm
6ntoA BbIrpyxaetca n3 iiko Ha 4OCTaBOYHbINM canT. [ns 9TOro npeaHa3HadeH pasgen
O6meH paHHbIMK — Bbirpy3ka MeHio B iikoOffice. Bbl MoXxeTe ncnonb3oBaTb JOCTaBKY
Ha cainTe, CO34aHHOM MO NGO TEXHONOTUN.

BbicTpo opraHn3oBaTtb JOCTaBKY Ha CBOEM CanTe Bbl MOXETE C MOMOLLbIO FTOTOBOIO
KOMMOHEHTa C HaCTPOEHHbIM Ans Bac OYHKLUMOHANOM 1 Au3anHoOM (MoAy b
iikoDelivery Widget). KoMnoHeHT 3arpyxaeT MeHto 1 LeHbl n3 iikoRMS n oTnpasnset
[ocTaBoYHble 3aKa3bl Hanpsmyto B iikoCallCenter nnu iikoDelivery.

Kak nogkniountb cBoM cauT K iikoDelivery
Ecnu Bbl XoTnTE NogknNiounTb cBOoW caunT K iikoDelivery:

1. Y6eauTtecb, 4To y Bac ycraHoBrneHa Bepcus iiko 3.7 nnu Bbiwe. B npoTMBHOM
cny4yae yctaHoBuTe obHOBNEeHne. [1ns aToro, noxanyncra, obpatutecb B otaen
npofgax, nmbo K napTHepy iiko, y KOTOporo Bbl NpMobpenu cuctemy.

2. Yb6epautecb, 4TO y Bac eCTb 3apeErmcTpMpoBaHHbIA akkayHT Ha canTe iiko.biz.
Ecnu HeT, TO HyXHO ero nony4nThb.

3. Mopkntounte APIL. Kak aTo cgenaTb, nogpobHO onncaHo B ctatbe Kak
NOAKMYNTL BHELWHUN API.

4. Ybeantecb, 4TO y Bac NoaroToBNEeHO MEHIO Ans BbIrPy3Kn Ha canT. [lpoBeputb
3TO MOXHO C MOMOLLbI0 NYHKTa MeHio O6MeH faHHbIMKU — Bbirpy3ka MeHio B
iikoOffice. Ecnn meHo He NOAroToBNEHO, TO HEOOXOAMMO CO3AaTh NEPAPXMIO
3N1eMeHTOB MeHI0, KoTopasi byaeT otobpaxaTtbcsa Ha cante. NoapobHee cMm. B
ctatbe MeH ana BHELIHNX CUCTEM.

5. Ecnun B Bawwem pectopaHe HeT KOS-LeHTpa, To Heo6XxoaumMo BbibpaTb TOUKY
[OCTaBKM, Ha KOTopyto ByayT nonagaTh BCe 3aKa3bl C canta. [1nsa 3Toro
nepengute B pasgen [loctaBka — TepMuHanbl 4OCTaBKU, BbiIbepuTe HYXHbIN
TepMUHanN n HaxXmMnTe KHoMNKy 3apernctpupoBaTb. [1na AocTyna K 3TOMy MyHKTY
MEHIO IOCTAaTOYHO JIMLEH3UN HA TEPMUHASNBHYIO [OCTaBKY.

6. BbIrpysnte co3gaHHoe MeHto Ha canT. [Insa atoro B okHe O6MeH faHHbIMU —
Bbirpy3ka MeHI0 HaXmMuTe KHOMKY BbirpyauTb. [locne BbINOSIHEHNUS NepBon
3arpy3ku cnegytoulas bygeT nponssegeHa aBToMaTUYECKM NO PacnmcaHuio.
[MeproAnYHOCTb BbIFPY3KM MEHIO MO YMOSI4YaHMIO COCTaBNSIET OAMH Yac.

7. BbinonHuTe nepepadvy 3aka3oB ¢ canTa B iikoDelivery. Kak aTo coenaTb,
onucaHo Ha caute [pumepbl paboTbl ¢ iiko API.
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Ob6paboTka 4OCTaBOK C NYCTON A4AaTOW

M3 BHELIHEN cucTeMbl MOTYT NPUXOANTb AOCTaBKM C NyCTbIM NOSIEM «AaTa U BpEMSA»
("date": ™). B aTom cnyyae npu nocTynneHun Takon goctaBkn B RMS 6yaet
npocTaBfieHa pacyeTHas gaTta u Bpemsa AoCTaBKu. K MOMEHTY nonyveHnst LOCTaBKN U3
BHELUHEN cuctemMbl NpubaBnsaeTcs HopMaTUB NPOAOSTXUTENBHOCTN AOCTAaBKM,
3a4aHHbIN ANga TO4YKM B HacTponkax «[padcduk paboTbl u kKapTorpadusay.

Ecnu oT BHELIHeNn cuctemsl nepeanaH HeKOppeKTHbIIZ agpec nnn Kapta 30H AO0CTaBKK
He 3aaHa BOBCe, TO NoAcTaB/iIAETCA NPOAOIIXUTENIbHOCTb AOCTAaBKN MO YMOJTHaHUIO.

e [IlnAa gocrtaBku KypbepoM NpoAoiXutensHocTb 1 yac. HactpanBaeTtca B none
MpopomxutenbHOCTb AOCTaBKKU B pa3aene [locraBka — Mpacuk paboTbl
M KapTorpagus.

e [1ns goctaBku ¢ Tunom «CamMoBbIBO3» NOACTaABNSETCA HOPMATUB BpEMEHU
npurotoBnexHus 15 mnHyT. HactpanBaetcs B none CtaHpapTHOE BpeMst
NPUroToBJIEHNA OJ1s1 CaMOBbIBO3a B pa3zaene [JoctaBka — Hacrpoitka — Obwpme.

Kpome Toro, Takaa [jocTaBka oTMedaeTcs Kak «npobnemMmHas». B onucanum npobnemsl
co06LLaeTCcs, YTO HE YKa3aHo BpeMs [OCTaBKU, U HEOOXOAMMO CBA3ATbCA C KITUEHTOM,
YTOObI €0 YTOYHUTD.

Ecnu HacCTpoeHa HeOGXOﬂ,VIMOCTb noaTBepPXAaTb AOCTABKU, TO TaKaA BHELUHAA
0OCTaBKa NoABUTCA Ha TOYKeE B CTaTtyce «He noarBepXaeHa».
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OnnaTbl U3 BHELLHUX CUCTEM

[MnaTtexun Moryt noctynaTtb OT BHELWHMX cuctem Yyepe3 APIl. Hanpumep, KINMeHT MmoxeTt
cAenaTb 3aka3 1 onnaTutb ero 6aHKOBCKOW KapTol Ha canTe pecTtopaHa. Takue
nnaTeXxu NoKasbliBalOTCH B KOMSI-LEHTPEe U Ha TOYKe, HO ornepaTop He MOXeT UxX
pefaktupoBaTtb 1 yaanatb. OH MOXET TONbKO N3MEHUTb COCTaB 3akasa B npegenax
npegonnadYeHHon cyMmmbl, 63 nepennathbl. [Mpy yBennyeHmm cyMmmbl 3aKasa
HEeAOCTaLLY CYMMY MOXHO ONfaTUTb CTaHAAPTHBIM 0Opa3omM.

YpanuTb Takon nnatex uim oTMEeHUTb 3aka3, B KOTOPOM €CTb BHELUHUI NnaTex,
MOXeT TOSIbKO COTPYAHMK C NpaBoM «Yaanate BHelwHue nnatexu» (D_DEP). 3a
BbIMOJSIHEHME OnepaLMm OTMEHbI OTBEYaeT BHELLHAS cuctema. MiHdopmaums 06
yAaneHum BHELUHUX MiaTexen 3anucbiBaeTca B OTYET N0 ONacHbIM onepaumsam 1 B
XypHan cobbITui.

HacTtpoiika BHEeLLUHUX nnaTexeu

HactpouTe Tunbl onnaTt, ¢ NOMOLLbI KOTOPbIX MPUHUMAKOTCA BHELLHME nraTtexu B iiko.
Hanpumep, BHelLHWUI NnaTex 6aHkoBckom kapTon «Visay.

[lna BHeWHNX nnatexen Heobxoaumo 3aaaTth cneumanbHble HAaCTPOMKN:

1. OnpepgeneHHble TUMbl onnaT MoryT 6bITb NpegHa3Ha4YeHbl TONbKO AN BHELUHUX
nnaTtexen, ux Henb3sa 6yaeT BbibpaTb Ha Kacce BPYYHYH. YCTAaHOBUTE rasiouky
3anpewaTb BBOAUTb BPY4YHYI0. Takme onnaTbl 6yayT Ao6aBnsaTbCa TONbKO Yepes
APl n noasnatbea B iiko Kak BHeLWHUe nnaTexu.

Py4Holt BbIGOP onnatbl HAanNMYHbIMK 3aNpeTUTb Henb3s, a, Harnpumep,
6aHKOBCKOW KapTO MOXHO.

2. YKaxuTe, YTO Aa@HHbIN NnaTex co3[aeTcs No KOMaHAe BHELLHMX CUCTEM Yepes
API. Bkntounte HacTponky MoxeT npuHumMmaTbCsa ussHe. [JocTynHa Tonbko Ans
onnarbl ¢ TNoM «baHkoBcKMe KapTbl» unu «HanunyHbie». MNpn OTKNIOYEHHOM
HaCTpoWKe 3aKa3 C TakuM nnaTexom He byaeT npuHAT, iiko BepHeT ownbKy
BHELLHEN CUCTEME.

3. Hactpownka lNpoBeaeHHbIe onnaTthl NpeaHa3HavyeHa ana npeaoTBpaLleHns
OLWMOOK MHTErpaumm ¢ BHELLHUMM CUCTEMAMU AU MaxuHaumi. JocTynHa npu
BKJTHO4EHHOW HacTporke MoXxeT npuHUMaTbLCA U3BHE. YKaxuTe, roe
BbINOSTHAETCA npouecc 06paboTkn nnaTexewu:

e TonbKO BHELLHWUI - NaTex MoXeT ObITb NpoBeaeH TONbKO BHELLHEeN cuctemoin. B
3TOM criy4yae iiko NnpMHUMaeT N3BHe TOSbKO 3aka3bl C NPOBeAEHHbIMU
nnartexamun. Ha sKkpaHe 3aka3a B KOSI-LLEeHTPe N Ha 9KpaHe Kaccol B iikoFront
OHM 0603HaYalTCA Kak MPOBEAEHHbIE.

e Tonbko Ha CTOpOHe pecTopaHa (YCTaHOBIIEHO MO YMOSYaHMIO) - NriaTeX MoOXeT
ObITb NPOBEAEH TONIbKO HA CTOPOHE TOProBOM TOYKM. iiko NPUHMMaET n3BHe
TONbKO 3aka3bl ¢ HE npoBefeHHbIMU nnaTtexamu. Ecnu Ha cToOpoHe BHELUHEN
cucTeMbl 6b1510 OLIMBOYHO OTMEYEHO, YTO NNaTeX NPOBEAEH, To iiko He npumeT
TaKoW 3aKa3 1 BepPHeT OLMOKY BHELLHEN CUCTEME.

e Kak BHeLWwHui, Tak U Ha CTOPOHE pecTopaHa - Nnatex MoxXeT bbiTb NpoBeAeH Kak
Ha CTOpPOHE TOProBOW TOYKWN, TaK N HA CTOPOHE BHELLHEN cucTeMbI. B aTom
cnyyae iiko npuHMMaeT u3BHe 3aka3bl Kak C NPOBeAEHHbIMU, TaK N He
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npoBeaeHHbIMKU nnatexamu. ObpaboTka He NPOBEAEHHbIX NMnaTexen
BbinosniHaeTcA B iikoFront. Kpome Toro, Takomn nnatex MoxeT 6biTb cO34aH B
KONM-LEeHTpe Unn Ha Touke 1 npoBeaeH B iikoFront (qonxHa 6bITb BbIKNOYEHa
HacTpoWka 3anpeLuaTtb BBOAUTb BPYUHYIO).

4. [na onnat, KOTOpbl€ NPUHUMAOTCA N3BHE, HEOBXOOUMO yKa3aTb creumanbHbIi
kKoZ. [lo Hemy BbINONHAETCA naeHTUduKauna onnatel Bo BHewwHeM API.
Beeaute 3HauveHune B none Kop, Hanpumep, «VISA». 3To MoryT 6bITb KOAbI
nnaTeXHbIX cuctem, Hanpumep, Yandex nnm Qiwi. Takon kog, AonxeH bbITb
anaBnUTHO-UN(POBbLIM, OH BBOOUTCA TOSIbKO B BEPXHEM pPErucTpe.

5. OnucaHve nnatexa, BBegeHHoe B nosnie KOMMeHTapuii, MoxeT ObITb NnepenaHo
BO BHeLLHIO cuctemy vyepe3 API. Hanpumep, onucaHune «Onnata kapTon Yyepe3
Pobokaccy».

Tun onnatel -ﬁ
| -

HaHMEHOEaHHE |\-'isa

Ten |EaHKDBCKHB EapThl v|

HazgaHe B Jexe |\-'isa |

[7] 3anpewars eeoanTs BpyHHyIO

MOMHD KOHBHHHPOESTE © APYTHMH THIAMH ONNaTE

m

MPHMEHATE ANA BCEX KaTEropHA Bra | -

|:|I'IeHaTaTb TOBSPHEIH HEK, ljl AKFEMNNAROE,

OTKPLIBATE ASHEXHEIF AWK

[T ¥cTaHaBMHEATE TOUHYHD CytMy

MOMET NPHHHMATECA M3EBHE MpoE&AsHKE ONNaTe!: |TOMNBKG Ha CTOPOHE PECTORaHa |v

TONEKD BHEWHMA

Koa |¥IsA

1|

TONEKD HA CTOPOHE PECTORaHS
| Fak BHEWHKA, Tak H Ha CTOPOHE DECTOPaHE

‘ MnaTtexHan cHCTema: |BHELLIHF|F|

4

CrnaralHaabaera |Ee3 CEMAKH

I

CTatea 44C |

i »

K omMMEHT apHi

[Tvaanms

COXpaHnTE | | OTMEHHTE
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BHewHMe nnaTtexu B KON-UeHTpe

Onnata MoxeT 6bITb NPOCTO 0bellaHa, a MoXeT ObITb yXe NpoBeaeHa yepes
BHELLHIo cuctemy. Hanpumep, nobaeneH obelanHbIi NnaTex HanuyHbIM.
lMpoBegeHa onnarta kaptoun «Visay.

Crknaka: |Ee3 CKMAKK j
MogviTor: 492,00 p. Wroro Kk onnare: 492,00 p.
Tun onnaTe! CeolicTEa CyMMa
Hamroe Iog
T WIsA lpogegers 491,00
W - 0,00
X | | Bes caaum

MN3MeHeHne cocTaBa 3aKa3a

CocTaB 3aKa3sa C BHELUHUMM niiaTexamMm MOXET OblTb UIBMEHEH, BPYYHYHO UK
aBTOMAaTMYECKMN, KakK 00bl4HbIN 3aka3. OaHaKo cymMa 3akasa He A0JIXHa npeBblwaTb
CyMMYy nnaTtexen. HegocTaroLlyo CyMMy HYXHO ByaeT onnatuTb 06bl4HbIM 06pa3om.
Bbibepute onnaty B none Tun onnatbl, Hanpumep, 6aHkoBckon KapTon. [lobaBbTe
He[OoCTalLLy CyMMY, HaxaB KHOMNKy bea caauun.

Ecnu cymma 3akasa ymeHbLlUMnach, Hanpumep, Bbl yaanunu 61040 no XenaHuto
KNIMEeHTa, TO B 3TOM CJly4ae Npu oTnpaBke 3aKa3a Ha TOYKY BbIBOOUTCS COObLLEeHNE O
nepennate. Bam HyxHO 6yaeT yToOUYHUTb Yy KNMeHTa, Kakoe 65100 OH Xxo4eT obaBuTh B
3akas.

L =

Ouumbira [res]

(%)

Cyririh BHELHMK ORAAT HE MoweT GbiTe Gofbilie, YeH CYMMA 3AKARA,
CyMra 33K33a C yHeToM oaugok 369,00 p., cyra BHewssix onnat 492,00 p., nepennata 123,00 p..

fAoBassTe B 3aka3 Gmona,

OTMeHa 3aKa3a C BHeLULHMMMU niaTtexamu

OTMeHUTb NpefonnaYeHHbIn 3akas Hemnb3s, CHavana HyXHo 6yaeT yaanuTb BHELLHNE
nnatexu. [lns atoro Heo6xoaMmo NpaBo «YpanaTb BHewHne nnatexuy (D_DEP). MNpu
HaxaTum KHornkn OTMEHUTb JOCTaBKy Ha 9KpaH BbIBOOUTCS COOOLLEHMNE O BHELLHMX
nnaTexax.

CooBLeHre

=

@ B zakaze ecTb NNaTexn, py4dHoOE pedaKTHMPOEaHWE KOTOPBIX 3anpelleHo. ﬂﬂﬂ OTMEHEI AOCTAEKM MX HeoDXoaMMO YoanuTe.

YpnaneHve BHeELLHero nnarexa
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UTo6bl yaanuTb BHELLHUI NnaTex, Bbibepute ero B 65ioke CKUAKU U onnaThbl 1
HaxmuTe KHornKy «X». Ecnu y Bac HeT npasa D_DEP, 1o Ha akpaH BbiBOgUTCS
coobLeHne o 3anpeTe yaaneHus.

Coobuienne =

a—
ﬂ| ZANPET PY-HOrD PEOAKTHROBAHNA, [AHHBIT MAATEN HOMHD YAANHTE TONDKO MPH HAMETHS NPABS "YDANATE BHEWMRE MAATERN

«Mpobnema» c onnarToi Ha Touke

MoxeT BO3HUKHYTb CUTYyaums, KOrga B 3aKa3e yka3aH TUn onnatbl A8 BHELWHUX
cuctem, Hanpumep, kaptomn «Visa». A Ha Touke «Visa» He npumeHsaeTcs. B aTom
Crny4yae 3aKa3 CTaHOBMUTCS «NpobnemMHbiMy». Heobxoanmo HacTpouTb 3Ty onnaTty
Ha TOYKEe UM N3MEHUTb COCTaB onnar.
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BHewHue nnarexwu B iikoFront

BHelwHne nnaTtexumn nokasaHbl KypCUBOM Ha 3KpaHe KacCbl U Ha 3KpaHe COXPaHEHHbIX
onnart (kHonka Mnatexw).

0,00 p.

. MMposedenHan ona.: VISA (bankosckue... 491,00
. Haauureie (Onnama HaaudHsmL) 100

BueceHo: 4921'00 p_

4 Mwpor ¢ MACOM 492,00 p.

N3meHeHue cocTaBa 3aKka3a

CocTaB 3aKasa C BHELUHUMM niiaTexamMm MOXET OblTb UBMEHEH, BPYYHYHO UK
aBTOMATMYECKM, KaK 00bIYHbIN 3aKka3. OgHaKo CyMMa 3akasa He A0JIXHa NpeBblwaTh
CyMMy nniatexen. HegocTtatoLyo cymmy Hy>XHO ByaeT onnatuTb. OTO MOXHO caenatb
Ha 3KpaHe COXpaHEHHbIX ONfaT UK Ha 3KpaHe Kaccbl. BO3MOXHOCTb KOMOMHMPOBATL
pa3nuyHble TUMbl onnat HacTpamBaeTcs B iikoOffice.

OTMeHa 3aKa3a C BHeLUHMMM r1aTexamum

OTMeHuUTb NpefonnaYeHHbI 3aKa3 Hemnb3s, CHayvana HyxXxHo 6yaeT yaanuTb BHELWHNE
nnatexu. [na atoro Heobxoanmo npaso «Yaanateb BHewHue nnatexu» (D_DEP).

1. Haxmute kHonky (0) OTMeHuUTb 3aKka3. Ha akpaH BbIBOAUTCS
npepynpexpatowee coobLieHne.

_

B 3aKase ecTb nNnaTexu, pyuHoe pejaKTMpOBaHWe KOTOPbIX 3anpeleHo. [118 oTMeHbl A0CTaBKU UX HeoGXoauMo
yaanutb. Nepeiitn Ha skpaH nnaTexen?

OK OtmeHa
|
2. Haxmute kHonky OK. Bbl nepengete K akpaHy CoxpaHeHHble onnaTbl.

3. Bbibepute nnatex B CNUCKE U HAXMUTE KHOMKY YAanuTb.
4. lMpokaTtanTte KapTy meHeaxepa c npasom D_DEP.
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likoCard B goctaBke

Cuctema iikoCard npegocrtaBnseT LUMPOKME BO3MOXHOCTN HACTPOMKM U
MCNONb30BaHNA MApPKETMHIOBbIX aKLMi ANs NpuBnedeHns rocten. Bol moxeTe
HacTpauBaTb akumu noboro Tuna:

e [lporpamMmmbl TOANBHOCTN AN 3aPErMCTPUPOBAHHbIX FOCTEN. YTOObI
HakKannmBaTb U UCMOMb30BaTb OOHYCbI, KITMEHT AOMXEH ObITb 3aperMcTpnpoBaH
B cucteme. A npm npueme 3aKasa OHa cama aBTOpU3yeT KINEeHTa, y3HaB ero no
HoMepy TenedoHa.

e AHOHUMHbIE aKLMN, KOTOPbIE HE TPEDBYIOT perucTpaunm B CUCTEME U NOOXOAAT
ana noboro rocTA.

KnueHTbl AOCTaBKM NoOfyyatloT cnegyoume npemmyLlectsa oT cuctemsl iikoCard:

e [lonyyeHne 60HyCOB 1 onnaTta MMM 3aKa30B.

e YyacTue B aKUMSX 1 NofydeHne noaapkos.

e Onnata 3aKka30B cpeacTBamMu, nepedncrnieHHbiMu Ha cyeTt iikoCard.
e Vicnonb3oBaHWe KyrnoHOB A1 onfaThl 3aKa3sa.

B naHHOM pa3pgene onucbiBaeTcsl NOCNeA0BaTENbHOCTbL NPUMEHEHWS Onepauun u
HacTpoeHHbIX B iikoCard akunin ons KNMEHTOB JOCTaBKU B KOMJI-LLEHTPE U Ha TOYKE B
iikoFront. Kak HacTpauBatoTca Takme akuum cM. B PykoBoACTBE Nosib3oBaTens
iikoCard.

AKLMN NPUMEHSIOTCSA €eLLle Ha 3Tane co3aaHus 3akasa. Cuctema onpegenseT, kakme
aKuun AenCTBYIOT Ha AaHHbI MOMEHT, 3aperucTpupoBaH N KNMeHT B 6a3e AaHHbIX, 1
aBTOMaTUYECKM NMPUMEHSIET CKMOKM, KOTOpble emy nonaratTtcs. Hanpumep, 31o moryT
HaKONUTENbHbIE CKUAKW AN MOCTOSIHHbIX KIMTMEHTOB, MW MNOJAPOK HA A€Hb POXAEHUS
rocts. JInbo oHa MOXeT HaNOMHUTbL BaM O AENCTBYHOLLMX aKLUSIX, YTOObI Bbl
npeaoXunn rocTio B HAX NOy4acTBOBaTb.

HacTtpouka

Mepepn ncnonb3osaHnem cuctemsl iikoCard B JocTaBke, HACTpoUTe ee u co3panTte
cooTBeTCcTBYylOWMe Tunbl onnatbl. NMoapobHee 06 3ToM CM. B cTaTbe Tun onnatbl Ans
iikkoCard.


http://ru.iiko.help/smart/project-iikocard/getting-started
http://ru.iiko.help/smart/project-iikocard/getting-started
http://ru.iiko.help/smart/project-iikocard/getting-started
http://ru.iiko.help/smart/project-iikocard/getting-started
http://ru.iiko.help/smart/project-iikocard/getting-started
http://ru.iiko.help/smart/project-iikocard/topic-7
http://ru.iiko.help/smart/project-iikocard/topic-7
http://ru.iiko.help/smart/project-iikocard/topic-7
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[Tlpogaxa kombo-Habopos

C nomouupto iikoCard Bbl MOXeTe HacTpamBaTb akuumn AN NPOoAaXuN pasfnnyHbIX
HabopoB 6o, No cneynanbHbIM LEeHaM UM CO CKMOKOWN.

MpumMepom Takux NporpamMm MoryT CryXWUTb:

e Habop 6ntog No ukcMpoBaHHON LeHe. B Hero, Hanpumep, BXoauT ABe NuLubl U
HaNUTOK, cTouMocTb Habopa coctasnseT 300 py6.

e Habop 6ntog, B KOTOPOM 3a Kaxaoe 651040 ycTaHaBnMBaeTCcs (OUKCMpOBaHHas
ueHa. Hanpumep, Habop 13 aByx nuu, Kaxaas u3 Kotopbix ctont no 200 py6.

e Cknpka Ha camoe feLeBoe unm camoe gonroe 6noao n3 Habopa. Hanpumep,
Npw NOKYNKe OAHOW NMULLbl HA BTOPYIO rOCTb MOXET nofyuntb ckngky 50%.

e Ckupgka Ha Bce 6ntoga Habopa. Hanpumep, npy noKynke ABYX NULL, FOCTb
nonyyaet cknaky 50%.

AKumMKn ans npogaxu Habopos 6Nt AENCTBYIOT AJ1s1 BCEX FOCTEN, B TOM YNCIIE HOBbIX U
He aBTOPM30BaHHbIX.

B Konn-ueHTpe

KnueHT MoXeT cpa3y 3aka3aTb KoMbo-Habop, BbibpaB nobon NnoHpaBMBLLMIACA. B aTOM
cnydvae:

1. Co3pgante HOBYHO LOCTaBKY.
2. Haxmute kHonky KoM60 B HUXHen YacTu okHa 3aka3a. B guHamunyeckon
obnacTtu otobpasnTca CNUCoK AOCTYMHbIX Habopos 61toA,.

CRIAKK M ONNaTH! Croaam v onnaTel

Cruaxas [5es o Iv] Cruara: |bes oo [v]

Noawitor: Konnate: NogeiTor: Konnare:
Tin onnatel Csoiictea Cymma Ton onnate! Ceolictsa Cymma
+ Hannsie [v] 0,00 » Hamrsroie [v] 0,00
0,00 0,00

X Il Bes caamn x I be3 cazn

4 COBEPMTE KOMBO

3 Habop Ne1, 420,00 p. Lobamrs
Sakamure age Bonbuwme Memneporu ... | JobasuTs

Ko 1... | obasuTs

Jobamurs

Kavkaas maya no 300 py6

wcopm | tymon [ xomeo | | =1 = |

3. HanpoTtuB HyxHoro Habopa Haxmute kHonky [1o6aBUTb .

4. B OTKpbIBLLUEMCS OKHE B KaX01 rpynne BblibepuTe 6040 U3 pacKpbiBaloLWerocs
cnucka. Nocne pobaenenusa Bcex 6ntoa, kKorga kKomo6o 6yaet cobpaH NOMHOCTLIO,
cucTemMa NoAcYMTaeT CyMMapHY CTOMMOCTb 61104 MO UX NepBOHaYanbHOM
LileHe, a TakXe 3KOHOMUIO, KOTopasi NonyyYaeTcs NpU NoKynke 3aTux 6nog B
Habope.
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BriGepwute baoaa
MNomanyicra, BoifepuTe DNoaa no aKupmn;
Haﬁop N21 WToro cToMMocTs: 420,00 skoHoM4a: 55,00,
Bnoao Konwyectso Llena CyMmMa
Miua 4 coipa 5 (30 ... 1,000 300,00
Muuua V] !
Bmoao Konu4ectso UeHa Cymma
CaHABWY C BexoHoM W 1,000 120,00
CaHOBKY :
Bnogo Kanuyecteo Llena Cymma
CrpaiiT 0,5 n 1,000 55,00
Hanutok : V] !
| Pazmepel M MOAMGMKETOPEI | CoxpaH1Te | | OTtMena

5. Haxmute kHonky CoxpaHuTtb . Habop byaet nobasneH B 3akas.

3aKas
Kon-so0 nepcon™: l:m |:| PazBuTh 33Ka3 Mo NepCoHaM
Bniono KonuuecTso | KoMMmeHTapui | LleHa CymMma
4 3arkas
» 4 HaBop Ne1 1,000 B 55,00 420,00

Muwa 4 ceipa S (30 o) 1,000 0,00 265,26

C3HABWM C BekoHoM 1,000 0,00 106,11

CrpaiiT 0,5 n 1,000 55,00 43,63

0,000 0,00 0,00
| Kombo Bunaep | | + | | - | | X |

KnueHT MoXeT cHavana 3akasaTb 6ntogo. M ecnn oHO BXOAUT B HEKOTOPbIN HAabop, TO
Bbl YyBUOMTE NOACKA3KY N CMOXETe NpensioXntb AOMOMHUTL 3aka3 A0 NonHoro Habopa:

1. [Job6aBbTe 6ntofa B 3akas, Hanpumep, NUuLy 1 C3HABUY. B MeHio npucyTcTeyeT
Habop, B KOTOPbIN BXOAAT 3TK 6ntoga. [1oaToMy B COOTBETCTBMM C HACTPOMKamMu
akumm, otobpa3ntca noackaska, kKakon Habop MOXHO cobpaTb.

3aKas CKMAKM M ONNATHI

Kon-so nepcon™: n [] Pas6uTe 3aKkas no nepcotan Cruaka: ‘Eez CKMAKH | v ‘
Emopo Komusectso KommerTapuin | Liena Cymma Nogmtor: 420,00 p. K onnate: 420,00 p. Cpaya: 0,00 p.
4 | 3axas Tun onnatel CeoficTEa Cymma
M 4 ceipa S (30 av) [ 1,000 300,00 300,00 b Hanmmreie 420,00 ~
3 000
. E: IE 0,00 ¥
0,000 0,00 0,00
x T == |

Moackasku
4 [\OBABLTE GO0 [IN1A KOMEO
Haop N1, 420,00 p.
4 TPEANICHUTE rOCTIo

» Mpeanowime coye k nme

\ e — I+ I - [ x |

| OTMEeHHTb QOCTaBKY | | MoareepauTb | ‘ OT3bIBbI ‘ ‘ Hcropusa ‘ ‘ Kynon ‘ ‘ Kombo ‘ ‘ COXpaHHTbL HA TOUKY | | BbliiT

2. Haxmute kHonky [lo6aBuTb HanpoTue Habopa.
3. B oTKpblBLLEMCS OKHE BblOepuTe ocTaBLlleecs 6nogo. bnioga, kotopble 6binn
pobaBneHbl paHee B 3aKas yxe 0yayT BblbpaHbl.
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Boibepute baroaa
MasanywcTa, seibepuTe Bnoaa No akwan:
Habop N91
Broao KonnyecTso Llena Cymma
»  Muwadapas(0a) v 1,000 300,00
[Muua
Brioao KonnyecTso Llena CymMa
» KyBHbIiA coHaEmd [v] 1,000 120,00
CaHaBuy
EBnropo Kommuecrtso Llena Cymma
& | | ﬁl 0,000
Hanutok Koka Kona
CrpaiT
daHTa
| Pasmepbl 1 MoAKDHKETOPbI | | CoxpaHiuTe | | OTMeHa |

4. Haxmute kHonky CoxpaHuTtb . B 3aka3 BMecTo paHee nobaBneHHbIx 6ntog
Oynet pa3meLleH Habop.

JaKas

Kon-8o nepcon™: l:m |:| PasbuTh 3a8Kas no NepcoHam

Bntono Konudectso | KomMeHTapuii | Llena Cymma
4 | 3aKas
» 4 Hafiop Ne1 1,000} V] 55,00 420,00
ML 4 ceipa 5 (30 o) 1,000 0,00 265,26
C3HABMY ¢ BeKoHoM 1,000 0,00 106,11
CnpaiT 0,51 1,000 55,00 43,63
0,000 0,00 0,00

| KomBa funaep | | = | | ) | | X |

Bce penctBusa (M3MeHeHMe KONNYecTBa, yaaneHne) Hag Habopom 6rtof, B 3akase
BbIMOMHATCA TakK Xe, Kak U Haf, 06bIYHON No3uLMEN.

UT06bI N3MEHUTbL cOCTaB Habop, Hanpumep, BbIGpaTb APYryo NULLY, HAXMUTE KHOMKY

Kom60-6unpep . B oTKpbIBLLEMCA OKHE MOMEHANTE OMOA0 U HAXMUTE KHOMKY
CoxpaHuTb .

B iikoFront

KnueHT MoxeT cpa3y 3aka3aTb Habop 6ntof, BbibpaB ntobor noHpaBuBLLMCS. B aToM
cnyvae:

1. Co3pganTte HOBYHO AOCTaABKY M B OKHE 3aKa3a HaXMMUTE KHOMKY .
2. B cnncke umetoLmxca B MeHI0 HabopoB BbibepUTe HyXHbIN.
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Q @ & O

Kampana nuuua no 300 pyb6.

Caman aelieBas NLLEa co ckuakoin 10%

3akawwuTe Ape 6onbluve [NennepoHu...

3. B oTkpbiBLIEMCS OKHE B KaxaoW rpynne Bbibepute 6r0fo, ecnv umeeTcsa Takas
BO3MOXHOCTb. Ecnu BeibpaTb 6n1t040 HEBO3MOXHO, TO cpa3y oTkpoeTcsi CocTaB
cobpaHHoro kombo (cm. n. 4).

Ha6op Ne1

C ,.'.m/ '

Koka Kona

< _ ;
G -

CaHpamy

©)

Hanmrok

MOKA3ATh
COBPAHHOE
KOMBO

OTmeHa

4. lMocne Toro, kak Bbl BolbepeTe Bce bntofaa B Habope, 0OTKpoeTcsi cocTaB
cobpaHHoro kombo. Ybeanutecob B TOM, 4TO BCe 6ntoaa BblbpaHbl BEPHO, 1
HaxmuTe KHonky [lo6aBuTb B 3aKas .
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Ha6op Nz1

420,00 p.

CocTae cobpaHHOro Kom6o

I-IMU'U.a 4 Cblpa S (30 CM) CaHpeny
CEHD,BM‘-I Cc 6eKoOHOM
®aHTa 0,5 n

©

Hanutok

MOKA3ATb
COBPAHHOE
KOMBO

No6aBuThb B 3aKa3 OTMmeHa

5. [obaBsbTe apyrue 6ntoga u oTnpaBbTe 3aKa3 Ha NPUroTOBIEHME.

E 131 [, B Heaapan

AL
= Ha6op N=1 % 420.00p.
Muuua 4 ceipa S (30 cm)
CaHpBKy c 6eKoHOM
®anTa 0.5 n
Canar Lezapb c kypuuen 120.00 p.
BAnHuMKK 50,00 p.
C kmyBHMUHBIM JPHEMOM 20,00 p.
CHIAEA
11325 665.00 p.
HAZEARKA

0.00% 589, 70 P-

KnneHT MoXeT cHayana 3aka3aTb 6noao. M ecnu oHo BXOAUT B HeKOTOprVI Ha6op, TO
Bbl YBNAUTE NOACKA3KY U CMOXETE NpeasyioxXnTb AOMOJIHUTb 3aKa3 A0 MNMOJIHOro Ha6opa

1. [Job6aBbTe B 3aKka3 6ntoaa no npocbbe rocta. Jonyctum, «Muuua 4 coipa» u
«Kny6HbI CaHABUY» BXOAAT B COCTAB HEKOTOPOro Habopa. MNMocne gpobaBneHus
3TuX OnoA B 3aKa3, B 3aBUCMMOCTM OT HAaCcTPOeK akLmu, Bbl yBUAUTE NOACKA3KY
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[ He 2apan 252

BnvHuMKn 50,00 p.

C KAYyBHUUHBEIM JIHEMOM 20.00p.

Canar Llezapb ¢ Kypuuen 120,00 p.

Muuua 4 ceipa S (30 cm) 300.00 p.

Kny6Hblid canasuy 120,00 p.
ICHMIRA:

L15% 610,00 p.

HAIEAREA

0,00% 603,00 P-

2. B obnactn noacka3ok Bblbepute noaxogawmin Habop.

Q @ & O
JOBABLTE BNIOAO ANA KOMBO

Ha6op Nel

420,00 p.

3. B oTKpbIBLLEMCSH OKHE BblbEepuTe ocTaBlLLeecs 6no0, YTOObI AONONHUTL HAbOP.
Yxe pobaBneHHble B 3akas 6ntofa 6yayT OTMeYeHbl ranoykamu.

Ha6op N21

YRR M

Cecil

(é £

CaHpeny

©)

Hanutok

MOKA3ATh
COBPAHHOE
KOMBEO

OTmeHa
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4. B okHe c cocTaBoM cobpaHHOro KoM60o HaxmuTe KHonky [lo6aBuUTb B 3aKas .
PaHee nobaBneHHble B 3aka3 bnioga (nuuya n caHaBmd) yayT yoaneHsl, a
BMeCTO HuX aobaBneH BblibpaHHbI Habop.

-1 [ 132 [(BHeaapaH Ass

BnuHumkm 50,00 p.

C KAYBHUIHEIM JIHEMOM 2000 p.
Canart Llesapb c KypUuen 120,00 p.
= Ha6op N1 % 420,00 p.

Muuua 4 ceipa S (30 cm)
Kny6HbiA caHaBMY
Cnpait 0,5 n

CHULKA
9,32%

603,00 p.

5. [obaBbTe apyrue 6noga, ecnu aTo Heob6xoanUMo n OTrnpaBbTE 3aKa3 Ha
NPpUroToBrieHne.

Mocne pobaBneHus Habopa B 3aKa3 Bbl MOXETE U3MEHUTb ero coctas. [1nsa aToro:

1. BblbepuTe CTpOKy Habopa B 3aKa3e 1 HaXMUTe KHOMKY .

2. B npaBoi yacTu OTKPbIBLLErocsi OKHa BblbepuTe rpynny, B KOTOPOW HYXHO
N3MeHUTb 6ntoao0.

3. HaxmuTte kHonky BbibpaTb Apyroe n HaxmuTte KHOMKY Hy>XXHoro 6ntoaa.

Ha6op Ne21

Buibpats
i Il
ia Mennepoxn i

Pasmep nuuupl

S (30 cm)

CaHapuY

©

Hanwtok

MOKA3ATb
COBPAHHOE
KOMBO

OTtmeHa
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4. Ecnwn Bbibop 6ntoa Habopa 3aBepLLEH, TO B OKHe cocTaBa cobpaHHOro Kombo
HaxmMuTe KHonky [lo6aBuTb B 3aKas .
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Onnarta 3akasa KynoHamwu

C nomoubto KYMNMOHOB NoCT MOTYT y4aCTBOBaTb B aKUUAX: MOJiy4aTb CrieunasibHble
LeHbl Ha 6noaa, nony4yatb nogapku, CKUOKU N T. .

KynoH Ha CKnaKy MMeeT yHUKanbHbIN KOA, U UCMOSb30BaTb €r0 MOXHO TOSIbKO OAMH
pa3. B pamkax ogHoM akumm pa3peLLeHo NCNoNb30BaTh TONbKO OAUH KymnoH. Bpems
OENCTBNA KynoHa 3aBUCUT OT BPEMEHUN OENCTBUA aKL MK, NO KOTOPON UM MOXHO
pacnnaumnBaTtbcs. Hanpumep, npu npegbasneHmm KynoHa gencreyet ckngka 10% Ha
HanuTKW.

B Konn-ueHTpe

Ecnu rocTtb xouet pacmnaTtnuTbCA KyrnoHOM rno akuuun, B KOJI-UeHTpe:

1. [Jo6GasbTe 6nioaa B 3aka3. Ckuaka OencTBYeT TONbKO Ha HANUTKK, NO3TOMY
OOMWH U3 HUX A0MXeH ObiTb 3aka3aH, Hanpumep, Koka-kona.

3aKas

Kon-8o NepooH™=: |:| PazbiTe 3aKas No NepCoHaEM

Bnopo Konu4ecTso KoMMeHTapuid | LieHa CyMMa

4 3akas

Muua 4 ceipa 5 (30 o) 250,00 290,00
Koka Kona 0,5 n 55,00 55,00
I
0,00 0,00
| PasmMepkl M MoaubUKATOpEI | | 5 | | = | | X |

2. Haxmute KHomMky KyroH .
3. lMonpocuTte rocts Ha3BaTb HOMEP KYMNOHa U B OTKPbIBLUEMCS OKHE BBEAUTE €ro.

Kynou

MoanyAcTa, BEEAMTE HOMED KYNOHa:
222598260| |

| CoxpaHuTb || OTMeEHS |

4. Haxmute kHonky CoxpaHuTtb . Cknaka, nonioXeHHasa npv npeabasieHnm
KynoHa, 6yaeT paccunTtaHa, ucxoasa U3 ctoumocty nosnuumn «Koka Kona» u
yyTeHa B UTOFOBOM CYMME.
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CKMAKW W oNnaThwl

Cikmaka: |ikoCards W
MNogwiTor: 465,00 p. Cwnka: 5,50 p. Konnare: 459,50 p. Cpoaua: 0,00 p.
Tun onnaTel CeoiCTES Cymma
3 Ham-l—ue W 455,50
0,00
X Bes caaqm

CoxpaHuTe 3aKa3 Ha TOYKY.

Mocne NPUMEHEHNA KYTOH 6yp,eT nomMe4yeH Kak aKTMBMpOBaHHbIIZ, N fanbHeunee ero
ncnosnb3oBaHue 6yp,eT HEBO3MOXHO.

B iikoFront

Ecnu roctb xo4eT pacnnatutbCa KynoHOM o akuuu, B iikoFront:

1.

2.
3.
4

[obasbTe 6nioga B 3aka3. Ckuaka A4encTByeT TONbKO Ha HanuTkKun, NoaToMy
OOMH 13 HUX AonXeH bbiTb fobaBneH B 3aka3, Hanpumep, Koka-kona.
Haxmute kHonky Ckuaka/Hanbaska.

HaxmuTe kHonky [Jo6aBuTb KynoH.

lMonpocuTte rocts Ha3BaTb HOMEP KYMNOHa 1 B OTKPbIBLUEMCA OKHE BBEAUTE ero.

010MCCPTJ

OTmeHa

Haxmute kHonky OK cHayana B okHe BBOAA KyrnoHa, 3aTeM B OKHE CKUAOK U
Hapbasok. Ckugka, nonoxeHHas nNpu npegbsasneHnn KyrnoHa, oyaet
paccuuTaHa, ucxoasa U3 ctoumocTu no3nuumn «Koka Kona» n yyteHa B UTOroBon
CcymMme.

A1 [ 142 [BHeszapan 282

Muuua Helo-Mopk 450,00 p.
Muuua sereTapuaHckan 210,00 p.
Koka Kona 0,5 n 55,00 p.
CHMIRA
0.77%

o 709,50 p.
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Icnonb3oBaHMe noacka3sok

Moackaskn MOryT HAaNOMHUTb KacCupy Uy onepaTopy O TOM, YTO Bbl MOXETE
NpenioXuTb rocTo AOMNOMHUTL 3aKka3 6/1t040M, YTOObI NOMYYUTb CKUAKY, UK O TOM,
YTO HYXHO BbIMOJNTHUTb Kakoe-nnbo aencteune. MNoackasku MoryT HacTpanBaTbCs B
KayecTBe crneumanbHblX AeWCTBUIN B COCTaBe akuum Unu cpabatbiBaTb aBTOMaTUYECKH,
HanpuMep, ecnv rocTio nonaraeTcsa NoAapokK Ha AeHb POXAEHMS.

Hanpmmep, €CIn KITMEHT 3aKa3blBaeT Mnuuuy, Bbl MOXeTe NpeasioxXnTb emy
OOMOJIHNUTEITbHO COYC.

B Komnn-ueHTpe 31o 6y,u,eT BbIlNMAOETb Ccrieayrwnum 06pa30M:

1. [JobaBbTe B 3aKka3 «[uuuy 4 cbipa». B cneunanbHon obnactn otobpasutcs
NOACKa3Ka C NpeanoXeHMeM AOMONHUTL 3aKa3 COYCOM.

2. PackpoinTe cnncok AOCTYMHbIX COYCOB M HAMPOTUB HYXHOIO HaXMUTEe KHOMKY
Nob6aBuThb .

MoackaskK
b | a4 MPEANCHITE MOCTIO

4 TMpeanokuTe CoYo K Mude

ChIpHelid coye, 20,00 p. OobapuTe

MopuiuHbIl coye, 20,00 p. NobaEuTs

B pe3ynbTaTe coyc 6yaet nobaBneH B 3akas.
B iikoFront Takaa nogckaska otobpasntca cnegyowmm obpasom:
1. [JobaBbTe B 3aka3 «[uuuy 4 cbipa». B cneunanbHon obnactn otobpasutcs

noAckaska c npeasnoxeHmem OONONHUTbL 3aKa3 coycoM. B npaBom BepxHEM
yrny umdpa obo3HayvaeT KonmyecTBo 65104, KOTopble MOXHO J06aBUT.

Q @ & O

MPEANOXWTE MOCTIO

MNpeanoxuTe COYC K NMULE

2. HaxmuTe Ha noacka3sky. PackpoeTcs cnmcok 6o, KoTopble npegnaraetca
pobaBnThb.
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MPEANOXWUTE NOCTIO

[opUKMYHBIA COyC

CoblpHbI CcoycC

3. Bbibepute noboe 13 HUX. [1ns aToro wenkH1Te no HaseaHuio bntoaa. B
pe3ynbTaTe oHO 6yaeT AobaBneHo B 3aKas.

Ecnn noackaska onoBewaeT 0 BbIMOSIHEHUMN KaKoro-nmbo AeUCTBUS, TO HYXHO
BbIMNOSIHUTb TONbKO TO, YTO YKa3aHo B HanoMuHaHun. Hanpumep, ecnuv Bbl 06aBunmn B
3aKa3 640 M3 KaTeropun «AnkKorosnby, TO MOXeTe YBUAETb TaKyto NOACKA3Ky B KO-
LieHTpeE:

Mogo<ama
rF '.JHiD:I:'M.ﬂ.LI.Hﬂ

MoNPOCITE MeCTA NPEABRRITE NAMOPT

B iikoFront:

Q @ & O

UHOOPMALIMA

®

I'Iorlpocme FMoCTA NpefBLABAMTE NacnopT

Ecnn no kakum-nn6o Nnpu4YnHaM Bbl 3aKpblJiIh OKHO C NoOACKa3Kou, To Ang npoCcMOoTpPa
HanoOMWHaHW B KOJIJ1-UEeHTPE HaXMUTE KHOMKY Moackasku.

YT06bI OTKPLITH OKHO C NoAcKa3kamu B iikoFront, HaxmuTe KHOMKy .



292

iikoDelivery

Onnara iikoCard

Ecnu roctb Xenaet pacnnatntbcs cpeacteamm co cyeta iikoCard, To Bbibepute
COOTBETCTBYHOLLMI TUMN ONfaTbl B OKHE onnaTtbl A4ocTaBkn. Kak ero cosgaTb u
HacTpouTb cM. B cTaTbe Co3aaHue Tuna onnatbl angd iikoCard.

B Konn-ueHTpe

MpumuTe 3aka3 0bbl4HbIM 00pa3oM, BBEAUTE AaHHbIE KIIMEHTa, A0CTaBKKU, obaBbTe
6nioga. Ecnu knueHT xo4eT Bocnonb3oBaTbcs 6oHycamu iikoCard unu pacnnatutbca
CpeAacTBaMm U3 KOLLIENbKa:

1. [Job6aBbTe paHee co3aaHHbIn TN onnatel iikoCard. Cuctema aBTomMaTMyecku
onpenenuT, 3aperncTpupoBaH fv roctb B 6a3e faHHbIX U y4acTBYET M OH B
Kakon-nmbo nporpamme, Hanpumep, B «[loporoBor cucteMe CKugok». B
OTKpPbIBLLEMCS OKHE Bbl YBMANTE, MO KaKow nporpamme bbina npeaocTtaBreHa
FOCTIO CKMKa 1 ee BENNYMHY.

2. Haxmute kHonky [danee . Cuctema nogcuymMtaet MakCMMarbHY CyMMY,
KOTOPYHO KMMEHT MOXET OMfaTUTb HAKOMeHHbIMWU 6OHYycaMn nnn cpeacTeamm
N3 OOCTYMHbIX EMY KOLLIENbKOB. TN 3HAYEHNUSI CYMMUPYHOTCS.

iikoCard-5; MapkeTWHIoBbIE aKLMK

@O knvedTa: Hean HeaHoBuy K onnate: 399,00 p.

TenedoH: +79112223341

ArLMA CyMMa BeI4ETA

3 Hmwmanmcrmaamm 21,00 p.

WToro no akumaM: 21,00 p.
WToro K onnate C y4eToM akuwi: 378,00 p.

= Hazaa Hanee > OTtMeHa

3. YTo4HWTE Yy KNIMEHTa CyMMy, KOTOPYIO OH XO4YeT NoTpaTuTb, U BBEAUTE 3HaYEeHne
B none Onnatutb. HaxmuTe kHonky 3aBepwunTb. Ecnn y knneHTa HeT
HaKOoMJeHHbIX 6OHYCOB, TO War nponyckaetcs. [ocne 3akpbITUA MacTepa B
3aka3 nobaBnawTca nogapoyHblie 6nioaa. B 6noke Ckuaku v onnatbl NOSBUTCA
nHdopmMaLmsa o0 NpefoCTaBIEHHON CKUAKE U CYMME K onnaTe.

4. Ecnu cymmbl onnatel no iikoCard HegocTtaTo4yHo, To Ao6aBbTe elle TN onnarhl,
HanNpumep, HanNMYHbIMK UM GAHKOBCKOW KapTbl.


http://ru.iiko.help/smart/project-iikocard/topic-7
http://ru.iiko.help/smart/project-iikocard/topic-7
http://ru.iiko.help/smart/project-iikocard/topic-7
http://ru.iiko.help/smart/project-iikocard/topic-7
http://ru.iiko.help/smart/project-iikocard/topic-7
http://ru.iiko.help/smart/project-iikocard/topic-7
http://ru.iiko.help/smart/project-iikocard/topic-7
http://ru.iiko.help/smart/project-iikocard/topic-7
http://ru.iiko.help/smart/project-iikocard/topic-7
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Cr1akK 1 onnaTel

Crmawa: |ikoCards W
NogwTor: 420,00 p. Cknaka: 21,00 p. K onnate: 399,00 p. Coaua: 0,00 p.
Tun onnaTbl CEBOIiCTES CymmMa
iikoCard-5 TenedoH: +79112223341. 200,00
b HanuuHble 199,00 0
0,00
X bBes caaqu

YT06bl 3anyCTUTb MacTep CHOBA, LWenkHuTe B none CyMma no3uuun Tuna onnathbl
iikoCard.

OTnpaBbTe 3aKa3 Ha Touky. Bce aaHHble 06 onnate 6yayT nepeaarbl B iikoFront.

B iikoFront

MpumMmuTe 3aka3 0bbl4HbIM 00pa3oM, BBeAUTE AaHHbIE KIIMEHTa, A0CTaBKKU, obaBbTe
6ntopa. No ymonyaHuto onnarta 3aka3a NpoBOAUTCA NPU OTAPaBKE €ro KINEHTy.
MoaTomy nocne HaxaTtua kHonkn OTNpaBUTb Bbl NepenaeTe Ha 9KpaH Kacchbl.

Ecnu knueHT xo4eT Bocnonb3oBaTbcsa 60Hycamu iikoCard nnu pacnnatutbca
cpencreBamMum U3 KollerbKa:

1. [OobaBbTe paHee co3aaHHbIn Tun onnartbl iikoCard. Cuctema aBToMmaTn4ecku
NoACTaBUT CyMMY, KOTOPYHO KITMEHT MOXET OnnaTtuTb BOHycamm unm
cpeacTBamm Co cveTa. Bce akumm n nporpamMmmebl, MO KOTOPbIM KITMEHT MOXET
NONy4YnTb CKUAKY UM NOOAaPOK, NPUMEHSAIOTCA Ha 3Tane 3anosfiHeHNs 3aKasa.

2. BBegute HYXHYI CyMMYy M HaxXmuTe 3aKoH4YUTb. LLar nponyckaeTtcsa, ecnu y
KITMEeHTa OTCYTCTBYIOT HAaKOMMEHHbIEe BOHYCbI NN CpeacTBa B KOLLENbKE.

Onnara

MoxHo onnatuTts ao 200,00 p.

200, 00 TovHan cyMmma
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Ecnu cymmbl 60HYyCcOB 1 cpeacTs B Kowenbke iikoCard gns nonHon onnaTbl 3aka3a
HeJoCTaTOYHO, TO Ao6aBbTe onnaTy HanUYHbIMK UM GaHKOBCKOW KapTon. HaxmuTte
Onnatutb 1 oTnNpaBbTe 3aKa3 C KypbEPOM.

BHECUTE:
® iikoCard-5 (be3Hanm4Hbii pacyeT) 200,00 p.
® Hanuuxele (Onnara Hanu4HbIMK) 408.00 p.

BHECEHO: 608,00 p.
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boHycHasa nporpamma iikoCard

3apernctpupoBaHHbie B iikoCard roctv MoryT HakannmeaTb 6OHYCbl 1 pacnnadYnBaTbCA
MMM 3a 3aKa3bl.

HakonneHue 60HycoB

Bce HOBble rocTn aBTOMaTUYECKN perncTpupytotca B cucteme iikoCard npu cosgaHmm
OOCTaBKU, N ANa Kaxaoro co3gaetca 60HYCHbIN KOLIENeK.

Mpu ocbopmneHnn 3akasa cucTtema cama pacrnosHaeT rocts no Homepy TenedoHa.
Mocne onnaTtbl 4OCTABKM OHA aBTOMAaTMYECKN HAYMCNSEeT Ha ero c4eT GOHyCbl, pa3mep
KOTOPbIX 3aBUCUT OT HAaCTPOeK BOHYCHOWN NporpamMmbil.

Onnarta 6oHycamu

HakonneHHble 60HYCbl FOCTb MOXET MCMOMb30BaTh Af1s OnsaThl 3aka3a NoSIHOCTbIO
NN YaCTUYHO (3aBUCUT OT HACTPOEK BOHYCHOWM NporpamMmel). [1ns aToro
npenBapuTenbHO AOMXEH ObITb CO34aH TMMN ONnAaThl, CreumManbHO NpeaHa3HaYeHHbIN
Ansa cnucaHusa 6oHycoB (NogpobHee cMm. PykoBoacTtBo nonb3oBaTens iikoCard).

B konn-ueHTtpe
UTo0Obl ONNnaTtuTb 3akas 60HyC8MI/I B KOJUT-LUEHTpe:

1. Co3pgante HOBYHO LOCTaBKY 3arnofHUTE 3aKas.

2. B 6noke Ckupgku n onnatbl 4o6aBbTe TUN ONNaThl, NpeAHa3Ha4YeHHbIW Ans
cnucaHuna 60HycoB.

3. B oTKpbIBLLEMCSI OKHE BBEAUTE KONMMYECTBO BOHYCOB, KOTOPbIE MOXHO CnncaTb.
[lna BBoga KonmyecTBa BCeX AOCTYMHbIX GOHYCOB HAXMUTE KHOMKY
MakcumanbHasa cymma.

Onnarta 6oHycamm iikoCard: Onnarta

@O knnedTa: Head HBaHoBNY MToro K onnate C ydetoM akuwid: 791,20 p.

TenedoH: +79112223341

MaKCWHankHLIA PasMep onnaThsl:
401,31 p.
Oonnatute:

L]
200,00 | &

MakcMmMansHas cymMa

4. HaxmuTe KHOMKy 3aBepLunTb.
3. CoxpaHuTe 3aKas.
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CKMAKK K oNNaThl

Crmaka: |ikoCards ]
NogwiTor: 920,00 p. Cruaka: 64,40 p. Konnate: 855,60 p. Cpava: 200,00 p.
Tun onnaTel CeONCTES Cymma

Hanm-Hbie 855,60

I Dnna'ra BoHycami ikoCard v TenedoH: +79112223341. 200,00
0,00

X Bes caa
B iikoFront

YUTto6bl onnaTutb 3aka3 6oHycamu B iikoFront:

1. Co3panTte HOBYIO LOCTaBKY M 3anofHUTE 3aKas.

2. B okHe onnaTtbl unu npeaBapuUTENbHbIX NiaTexen BbibepmTte TMn onnaTbl,
npegHa3HayYeHHbIM Ansa cnncaHnsa 6oHycoB.

3. B oTKpblBLLEMCA OKHE BBEAUTE KONMYECTBO BOHYCOB, KOTOPbIE MOXHO CnnCaTb.
[1lna BBOAa KONM4ecTBa BCEX AOCTYMHbIX OOHYCOB HAXMMUTE KHOMNKY To4YHas
cyMma.

Onnarta

MoxHo onnatuts Ao 401,31 p.

200, 00 TouHan cymma

2

5
8
9

OTMeHa

4. Haxmute kHornky OK.
5. OTnpaBbTe 3aKa3 KIUEHTY.
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210.00 p.
410.00 p.

1 MuLiLa BereTapraHckan
1 Mauua KanuopHma S (30 cm)

620,00 p.

BHECUTE:

® Cnnata 6oHycamMu iikoCard (be3HanuyHbIi pacy... 200.00 p.

® Hanuuneie (Onnata HanuyHeIMu) 376,60 p.

BHECEHO: 576,60 p.
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Plazius onsa KNMeHToB OOCTaBKU

KnueHTbl AOCTaBKN MOryT y4acTBoBaTb B 60HYCcHON nporpamme Plazius — nonyyaTtb
BGOHyCbI M ONnaYnBaTh UMK 3aKa3bl, y4aCTBOBATb B aKUMAX U NOSlyYaTb NOAAPKM.

Kak nogkntounTtb 1 HacTpoutb Plazius K iiko Bepcuu 6.1 u Bbiwe, noagpobHO onncaHo
B MHCTpYKUuK (pdf).



http://docs-cdn.plazius.ru/iiko_installation_28.03.2019.pdf
http://docs-cdn.plazius.ru/iiko_installation_28.03.2019.pdf
http://docs-cdn.plazius.ru/iiko_installation_28.03.2019.pdf
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MoOwurnbHOEe npunoXxeHune
Kypbepa

MobunbHoe npunoxeHue Kypbepa iikoDeliveryMan no3sonsaet ynpaBnsitb paboTon
KypbepoB cnyX6bl OCTaBKKN roToBbIx 6ntoA. NpeaHasHayeHo ans npeanpustun
06LWeCcTBEHHOro NUTaHNA, aBTOMaTU3NPOBAHHbLIX C MOMOLLbIO MPOrpaMMHbIX
npoaykTos iikoDelivery. [NoaxoouT Kak Ana otaenbHbIX 3aBefeHn, Tak U Ang
PECTOpPaHHbIX CeTeN C LeHTpannM30BaHHON Cry>X001 A0CTaBKM.

[na paboTbl ¢ npunoxeHnem Heobxoauma oTaenbHaa nuueH3uns. MNoxanyncra,
obpaTtuTech B oTAen npoaax iiko, nmbo K napTHepy iiko, y KOTOpPOro Bbl Npruobpenu
cUcTemy.

BoamoxHocTtu iikoDeliveryMan:

e MrHoBeHHOE yBelOMIIEHNE Kypbepa O Ha3HAaYEeHUN, U3MEHEHUN USIN OTMEHE
3aKasa.

e ABTOMAaTMYECKMM pacyeT ONTUManbHOro MapLipyTa 1 AEMOHCTpaUna ero
Kypbepy € NoOMOLLbI0 npunoxeHna Angekc.Hasuratop.

e OTMeTKM O BbINOSIHEHMM 3aKa3a KypbepPOM, KOHTPOSIb CPOKOB UCMOSTHEHUSA.

e KOHTpOSb TEKyLLEero cratyca Kypbepos.

e OnepaTuBHaA OTYETHOCTb O Ka4yecTBe paboThbl KypbepPOB: MO TOYKAM
NPUroTOBIIEHMSA 3aKa30B, N0 OTAENbHbIM 3aKa3aMm, No KaxaoMy Kypbepy U1 T.n.
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HacTponkn MoOUMbHOro NPUNOXeHUS

Hactpowku iikoDeliveryMan BbinonHAKTCA B 00LWLMX HAaCTPONKax AOCTaBKN B 6roke
Mob6unbHoe npunoxeHue Kypbepa.

MoBHNEHDE NPMNCHEHHE KYDEEDS
MpoAOMKUTENBHOCTE XPEHEHMA MAPILPYTOE KYPEEPE B AHAX! 7
w*| [pK NEpPEKNIOYEHMK CTATYCA Ha “A0CTABNEHD ™ MPOBEPATE PAccTOAHWE A0 AAPECa

L]
MHHMMaNEHOE PACCTOAHWME A0 anpeca (MeTpoBs): sodf| 3

MpoAomXUTENBLHOCTb XpaHeHNsi MapLLUpPYTOB Kypbepa

Mpunoxenue iikoDeliveryMan doukcupyeT Bce NnepemMeLLeHUs Kypbepa, U MeHegxep
MOXET oTCneaguTb, He e34UT N Kypbep B paboyee BpeMsi No cBOMM aenam. Takas
NMHpopmMaLMa NOCTYNaeT U3 NPUOXEHUS B KOMS-LEHTP U XpaHUTCS B cucteme. YTobbl
OrpaHMynTb ee 06bEM, MO YMONYaHUIO MapLIpyTbl KypbepoB XpaHATca 7 aHen. MOXHO
yKasaTb NpofonxutenbHocTb xpaHeHnnsa ot 0 go 1000 gHen. Mpw HyneBoOM 3HaYEHUN
NHpopMaLMA He XpaHUTCS.

KoHTponb Kypbepa, Ha KaKkOM pacCTOsIHUM OT KITMEHTa OH OTMEYaeT AOCTaBKY

MobunbHbIN Kypbep MOXET OTMETUTb, YTO
Haszag [locTaBka 3aKa3 AO0CTaBJI€H, elle npu nogbe3ne K
KITMEHTY, C pacCTOsIHUSA, Hanpumep,
500 meTpos. Npu nonbiTke caenaTb 3TO Ha
N6 18:11 60nbLWeM pacCTosHUKN OH nonyyaeT
3anpeLyatoee coobuieHune (cMm. PucyHok 2).
AHanormyHoe coobLLEHNE KYpbeP MOXET
O NonyyYnTb, €CN OTMEYaeT 3aKa3 He cpa3sy
nocre ero Bpy4yeHus, a yxe Ha obpaTHOM
Bbl HAXOAMTECH CNIULIKOM nyTn. Hanpumep, oTbexaB OT KNMeHTa
aanbuie, yem Ha 500 meTpoB.

N
HocTtaBneH: ey HeT

KasaHb, MNabuwesa 5

nfaneko OT Ha3Ha4eHuA
Oh0 837

Bkntounte npoBepky «IMpun nepeknioyeHnm
e i . cTaTyca Ha "goctaBneHo" NpoBepATb
paccToAHne [0 aapeca» N ykaxure
A0MNyCTUMOE pacCTOsiHME B MeTpax.

1. 3anpeuatouiee coobLieHne

B Android

3anycTtute npunoxeHune B Android. [1pn nepBom 3anycke oTKpbIiBaeTca nycras
CTpaHuLa HacCTpOEK.



Appec 1 nopt cepsepa iiko.biz

10.10.5.213 9900

TenedoH call ueHTpa

8 (951) 327-28-34

Kniou gna npunoXxeHuns

TaiimayT coegnHeHus (Mc)

60000

~ - -

Hactponkun npunoxeHus

B w
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Beegute knto4y gnga npunoxeHun. Ero
Bbl MOXETe HanuTu B KapTo4uke
ikkoDeliveryMan B marasuHe
NPUNIOXEHWN Nnof HasBaHmeM «Knoy
nonb3oBaTtens As1s BHELHNX
NPUIOXEHUN» (CM. TaKxXe
PykoBogcteo Mara3suHa
NPUNIOXEHWUN).

YT06bI KypbEpP MOI MO3BOHUTH
onepartopy, ykaxute TenedoH Kons-
LeHTpa (Un TOYKN B TEPMUHASIBHOMN
[oCTaBke).

Haxmute kHonky COXpaHUTb.
Mocne ycnewHoro nogknioYeHns K
NPUITOXEHUIO BbIMOMHAETCA nepexon,
Ha cTpaHuuy aBTopmsauuun. C Hee
BCeraa MOXHO BEPHYTLCA K
HaCTpoOMKaM U BHECTU U3MEHEHUS.

Mpun HaxaTun kHonkn OTMEeHa N3MeHeHus
He COXPaHAKTCA U BbIMOMHAETCA nepexon, K

npeablayLemMy okHy.


http://iiko.biz/ru-RU/ApplicationMarket/ProductList
http://iiko.biz/ru-RU/ApplicationMarket/ProductList
http://iiko.biz/ru-RU/ApplicationMarket/ProductList
http://iiko.biz/ru-RU/ApplicationMarket/ProductList
http://ru.iiko.help/articles/iikocard/topic
http://ru.iiko.help/articles/iikocard/topic
http://ru.iiko.help/articles/iikocard/topic
http://ru.iiko.help/articles/iikocard/topic
http://ru.iiko.help/articles/iikocard/topic
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Pabota MobunbHOro Kypbepa

[1ns paboTbl C NpUNIoXeHnemMm Heobxoanumo,
4yTObbl Y Kypbepa bbifia OTKpbITa NIMYHaA
cmeHa B iikoFront.

1. 3anyctute npunoxexue B Android.
2. llocne ycnewHoro noaKmoYeHns K
cepBepy Bbl NepengeTte Ha CTpaHuuy

aBTOpU3aLmn.
iikoDeliveryMan 3. BBeaute cBOM NUH-KOA M HAXMUTE
kHonky OK.
BB@L{M’T@ PIN BbINOnHAETCA Nepexof K Cr1CKy 3aKas3oB.

Kypbep MoXeT 06cnyxumBaTb HECKONbKO
[I0CTaBOYHbIX pecTopaHoB. B aTom cnyyae
BbINOSTHAETCA Nepexop K Bblbopy
pecTopaHa.

UT06bl 3aKOHUNTL PaboTy C MPUITOXEHMEM,
HaXMuTe KHOMNKY 3aKpbITb. [MpunoxexHve
OyaeT OTKIIOYEHO.

Ecnu Bbl XOTUTE M3MEHUTb HACTPONKM
NPUIOXEHUS, HAXMUTE KHOMKY HacTponku.

Cnucok 3aKka30B
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[Mocne ycnewwHon asTopu3aumnm
E‘ Kypbep UrHaTbes BbIMNOJSTHAETCA Nepexo K CNNCKY BaLlnx
3aKa30B.
OOCTABKU B NYTH
Mo Kaxaomy 3aka3y Noka3sbiBaeTca

N268 17:04 VHePOPMALMS:
HacTaBHMKOB 2
e Howmep 3akasa. Kypbep coobuaet
363,00 p. HOMep 3aKa3a, KOra 3BOHWUT B KOJI-
LEHTp, Hanpumep, 4Tobbl COOOLLNTL O
N269 17:12 npobnemax.
Oumuntpoea 16 ° BpeMFI, Korga 3aka3 AoJixeH ObITb
350,00 p. OOCTaBJ1EH.
e BHuMMmaHMe Kypbepa Ha aKpaHe
OOCTABJIEHHbIE NPUBNEKaKT 3aKa3bl, Yy KOTOPbIX
npubnuxaeTca CPOK LOCTaBKMW.
N°75 16:42

3a 15 MUHYT 10 ero OKOHYaHuA Kypbep
BMOUT, YTO BPEMS CTano KpacHbIM, 1
3anyLieH obpaTHbIN OTCYeT.

InctBeHHas (Canmauu) 1 kopn. b
7,00 p.

TIN?\ 353 OTcyeT OCTaHOBUTCA TONMBKO B MOMEHT,
Korga 3aka3 byaet BbinonHeH. [Mpu
ono3agaHun 6onee yem Ha 15 MUHYT, Tanmep
ynaeT B MUHYC.

!

e Anpec OOCTaBKM U NpUMeYaHue K
afpecy.
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iikoDelivery
Beson 7 AqMuH 3aKa3s, OTnpaBfeHHbIN Ha NPUroTOBIIEHNE
MOXeT ObITb Cpa3y Ha3HaYeH Ha
HocTaskm B nyTH onpefeneHHoro kypbepa. I oH moxet
Ne6 15:43 HayaTb cobMpaTb ero napannenbHoO C
npuroToBneHnem 6niog. AToT npouecc
Neria 3 > YMeHbLUaeT BPeMS A0CTaBKM 3akasa Ha 3-5
MUHYT.
Byayuiue 3akazbl
Neg Takune 3aka3sbl byayT oTobpaxaTbcs B
cnucke B pa3gene «byaywine 3akasbi». B
Nehmua 3 > 3TOT NnepeyeHb NonagarT 3aka3bl,
Ne7 Haxogswmecs B ctaTyce «[ otoButca» n
«XpeT oTnpaBkny.
>
NuctserHan (Canmaqn) 1 BoamoxHocTb BugeThb byayuime 3akasbl ons
[OCTaBKWN JOCTYMHa TOMbKO Ans Bepcun 4.2
N BbiLLE.

923,00p.

Kypbep MOXeT BE3TU Cpa3y HECKOSIbKO 3aKa30B. YTobbl NpOCMOTPETh BCe 3aKasbl,
MPOKPYTUTE CMNICOK.

3aka3sbl OTCOPTUPOBaHbI NO BpEMEHU OO0CTAaBKN, CPOYHbIE 3aKa3bl HAXOAATCA BBEPXY
Cruncka.

[ns yno6cTBa paboThbl BbINOSIHEHHbIE 3aKa3bl NEPEMELLLAOTCS B OTAENbHY0 rpynny,
KOTopas 3aBepLuaeT O6LLUMIA CIUCOK.

BHM3y aKkpaHa nokasbiBaeTcsi CyMma onnaTtbl HafM4HbIMKU MO BCEM [OCTaBKaM (C
y4yeToM cKnaok). Kypbep BUANUT, CKONbKO AEeHEer OH AONXEH cAaTh.

Kypbep MoXeT NOCMOTPETh afipeca BCEX CBOUX 3aKa30B, HaxaB kHornkKy Ha kapTe.
«[MpobnemHble» 3aKa3bl B CUCKE NOKa3aHbl KPACHbIM.

UTo6bl NnepenTn K CTpaHuLe aBTopm3auumn, HaxmuTe KHonky Bbixoa n noarsepaute
BbIMOJIHEHME.

Appeca [OCTaBOK Ha KapTe
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[1na 3aKka30B Ha KapTe MCNoJib3YIKOTCA

< 2L cnepyowme 0603HauYeHNS:

B ' _ e He[OCTaBlIEHHbIE 3aKa3bl

: ) 0603Ha4YeHbl Ha KapTe CUHUM
KPY>XXKOM,

J— Sy e MPOCPOYEHHbIE KPACHbIM,
: e YyXe [I0CTaBlEeHHbIE CEPbIM.

i V,
CoseTckuii
N ¢ N I Mo kaxgomy agpecy nokasaHo BpeMs
i s % _rpocTaBku. Y NpoCpOYEHHON A0CTaBKN BpeMs
\_\IfasaHb f [ §MOKA3aHO KPacHbIM.

N Bax1ToBCKILA

paiioH &b i

i
=
I ﬁa
=k} o N
b

MpuBOMKCKUIA
paitoH

I [P-239]

2,2KM

2
o -———
m

CtpaHuua 3aKkasa
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Ha cTpaHuLe 3aKka3a nokasblBaeTcs
(_) .
< N°69 | 17:12 nHopmMaLms:
ROCTABJEH @ HET e CrarTyc 3aKka3a: JOCTaBlEH UMK HeT.

e Bpewms, Korga 3aka3 gonxeH obiTb
pocrtasrneH. Ecnu kypbep
onasfabiBaeT, OHO NoKa3aHo
KpacCHbIM.

.Q 4 e Hdopmauna o 3akase u KIneHTe.

= e WHdopmaunsa o6 onnaTte U CKMAKax:
CyMMa 3aKa3sa Hanun4yHbIMU, HOMEp

KazaHb, Aumutpoea 16, KB. 56

EBrexqmn

+7 (917) 935-0371 KapTbl KNMEeHTa 1 NPOLLEHT CKUAKW.
e O®NO onepaTopa, NPUHABLLETO
& AOCTaBKy B KOMM-UEHTpe (Mnu Ha
TOuUKe).

[ocTb ANA pacCbINoK
Huxe goctynHa 6onee nogpobHas
OnepaTtop call ueHTpa & nHdopmaums:
8 (951) 327-28-34
e OO6uasna cymma K onnarte.
K OMIATE 350'00 p. e [logpobHasa nHdopmaums o cnocobax
onnaTbl: €CNN YacTb 3aKa3a yxe

6bIna onnadveHa, To oTobpaxaeTcs
CKOJTbKO 1 Kaknum cnocobom, 4tobbl
Kypbep 3Har, CKOJIbKO AOSXeH
3annaTuTb KIMUEHT.

e CocTaB 3aKa3a: KOIM4ecTBO U
CTOMMOCTb 6ntoAl, B TOM yncne
MoandurKaTopos

MPOBJIEMA

[na paboTbl Ha CTpaHMLE 3aKasa Kypbep UCMoNb3yeT CreayoLlme KHOMKM:

KHonka Onuncaxue
@ HeT | @ AA [lepeKnioynTb CTaTyC 3aKasa Ha «40CTaBNeH» («HegoCTaBneH).
=Q Moka3aTb agpec 3aka3a Ha kapTe (Yandex-kapThbl).
[MoCTpoOMTbL MapLUpYT OT CBOEro TEKYLLLEr0O MECTOHAXOXAEeHUS 0
KNMeHTa

(ans aToro gonxeH ObiTb ycTaHOBNEH Yandex-HaBuraTop).
[MO3BOHUTL KITMEHTY UIK B KOS-LUEHTP (MM Ha TOYKY).

MepenTn K onncaHm «npobnemMsbl».
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(1) nPoBnEMA

PaboTa c 3akazomMm



4 N°69 | 17:12

nocTABNEH @ AA

KazaHb, umutpoBa 16, KB. 56

2 v

EBrexumia
+7(917) 935-03-71

N

[ocTb Ans paccbinok

OnepaTop call ueHTpa &
8(951) 327-28-34

K onnAaTte 350,00 p.

(1) npPosnEmMA

«lMpobnemHbi» 3aKas3
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Kypbep nosny4aeTt 3ByKOBOE OMOBELLEHNE U
BMOMT coobLL,eHne o HOBOW A0CTaBKe.

OH BMAUT, Kakne 3aKasbl Hy>XXHO JOCTaBUTb
B nepByto oyepenb. CpoyHble 3aKasbl
rMoKasaHbl BBEPXY CMUCKa.

Kypbep Bble3xXaeT K KIneHTy. MoxHo
NOCMOTPETb afpec KIIMeHTa Ha KapTe

(KkHOMKa =X) N NOCTPOUTb MapLUpPyT

(kHOMKa ).

Co CTpaHuLUbl 3aKa3a MOXHO NMO3BOHUTb
KIMTUMEHTY UIMN B KOJJT-LUEHTP, Ha>XXaB KHOIMKY

Koraa KnueHT nony4nn cBoi 3akas,
HeobxoAnMo ykasaTb, YTO AOCTaBKa
BbINosiHeHa. MepenguTe Ha CTpaHuLy

3aka3a u HaxmuTe kHonky @ AA

UTOo6bl OTMETUTbL AOCTaBKY, Kypbep AOSXEH
Haxo4MTbCA HeJaneko OT agpeca KnueHTa
(cm. KOHTpOnb Kypbepa, Ha Kakom
pPacCTOSHMM OT KIIMEHTA OH OTMeYaeT

OOCTaBKY).

daKTnyeckoe BpeMsi [OCTaBKU
NMoKa3blBaeTCH B KOMM-LLEHTPE M Ha TOYKe.
3akas nepexoauT B cTaTyc «[JocTaBneH».

[na BO3BpaTa K CrUCKY OOCTaBOK HaXXMuTte

KHOMKY < :

Mocne oTMeTKU, YTO 3aKa3 BbIMNOJNHEH, OH
nepemMellaeTcs B OTAENbHYO rpynny
«[locTaBneHHble 3aKasbl» BHU3Y obLero
crnucka.

Mocne Bo3BpaTa Ha 6a3y Kypbep caaet
BbIpy4Ky. MeHenxep 3akpbiBaeT 3aKas.
Mocne aToro 3akas ucyesaeT U3 CNNCKa B
NPUNOXeHUN Kypbepa.
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iikoDelivery

< MPOBJIEMA C 3AKA30M N269

nrosneMA A @

HE OTKpPbIBAET ABEPb

COXPAHMUTD

OTMEHA

]

NHdopmauusa o «xnpobneme» Moxet
NOCTYNUTb U3 KONM-LEHTPa Unu pectopaHa.

Hanpumep, 3aka3 oTMeHunu nocne
OoTnpaBKu Kypbepa. B aTom cnyyae oH
aBTOMAaTU4YeCKu CTaHOBUTCS
«npobnemMHbIM». Kypbep nonyyaet
coobLLEeHne, YTO 3aKa3 OTMEHEH.

OHO conpoBoOXaaeTcsa 3BYKOBbIM U
BnbpocurHanom. B cnucke goctaBok aToT
3aKa3 CTaHOBUTCS KpaCcHbIM. OTMEHEHHbIN
3aKa3 NpofosIXaeT NoKa3biBaTbCs B CMINCKE
ewe 30 MUHYT, a 3aTeEM ucyesaer.

«[Mpobnema» MoXeT 6bITb yCTaHOBMNEHA
CaMUM KypbEPOM, ECIN OH HE MOXET
BbIMNOSIHUTL A0CTaBKy. Hanpumep, KNMEHT He
OTBEYAET Ha 3BOHKMU.

YTO6bI yCTAHOBUTL «MPOONEmMy»:

1. lMNMepengute Ha CTpaHuMLUy 3aKka3a u
HaxmuTe KHonky Mpobnema.

2. YcTtaHoBUTE NepeknioyaTtenb B
nonoxeHue «ay.

3. BBegute uHdopmaumio o
«npobnemey.

4. Haxmute kHornky CoxpaHuTb. Bbl
BepHeTeCb Ha CTpaHuLy 3aKa3sa.

NHdopmauus o «npobneme» nokasbiBaeTcs
B KOJM-LLEHTPE N Ha TOYKE.

[ns Bo3BpaTa K 3aka3y 6e3 coxpaHeHus
N3MeHeHUNn HaxmnTe KHornky OTMeHa.

[1ns TOro 4Tobbl CHATL OTMETKY
«npobnema», ycTaHOBUTE NepeksoyaTesb B
nonoxeHune «HeT» 1 coxpaHuTe N3MEHEHUS.
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PeXxum gemoHcTpauun

Mepepn nokynkon npunoxeHus iikoDelivery Man Bbl MOXeTe npefsBapuTensHO
03HaKOMUTbCA C ero PyHKUMoHanom. 108 aToro MCNonb3ymnTte pexmm AeMOHCTpaLUN.
UTo6bl €ro 3anyCcTntb, BamM HE HYXHO yKa3blBaTb HAaCTPoOMKu unu seoamtb PIN-koa.
[locTaTo4yHO OTKPbITb MPUNOXEHUE M HaXaTb KHOMKY AJ19 NPOCMOTPa AEMOBEPCUMN.

B neMOoHCTpaunoHHOM peXxume OTCyTCTBYeT CMHXpoHMn3auus ¢ iikkoRMS, paboTta
NPOUCXOAUT TOSIbKO C NIOKasNbHbIMW JAHHbLIMU.

B nemoBepcum NpunoxeHnst B Cnucke A0CTaBOK Bbl yBUAMUTE TPU 3aKasa B cTaTyce
«[docTaBku B NyTU» U OANH AOCTaBMNEHHbIN 3aKa3. 34eCb Bbl CMOXETE:

[MocmoTpeTb HOPMALMIO O KaXa0M A0CTaBKe B ee KapTouke,
OTmMeTuTb 3aKa3 A0CTaBIEHHbIM.

HanucaTb 0 npobneme ¢ 4OCTaBKOMW.

M3meHuTb agpec JoCTaBKu.

lMocmoTpeTb agpeca [OCTaBOK Ha KapTe.

YUT0ObI BEINTU N3 AEMOBEPCUN, HAXMUTE KHOMKY E’.

Mocne HacTpounkn cuHxpoHusauum iikoDelivery Man c iikkoRMS kHonka gns nepexona B
pPeXnM AEeMOHCTpaLnn CTaHOBUTCA HEOQOCTYMHA.
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